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Safer Drivers. Safer Cars. Safer Roads. 

• Mission: Reduce the cost of vehicle ownership and promote vehicle safety by 
deterring odometer fraud

• Criminal Investigations

• Federal / State & Local Partnerships

• Consumer Outreach

• Collaborate with US DOJ prosecutors & NHTSA’s Chief Counsel  

Program Overview



Safer Drivers. Safer Cars. Safer Roads. 

• Title 49 United States Code Chapter 327

• Prohibits:
– altering an odometer intending to change the mileage registered…

• Allows for:
– service, repair, or replacement if the mileage registered remains the same; otherwise…

• Requires:
– written mileage disclosure upon transfer of ownership; exemptions…

Relevant Federal Statutes



Suspects procure high mileage, low cost 
vehicles via online marketplace or vehicle auction

Example Odometer Fraud Scam

Victim meets suspect

Odometer rolled back 

Victim discovers scam 
when servicing vehicle

Unclassified / Law Enforcement Sensitive

Scammer(s)

Suspects sell rolled back vehicle

Victim defrauded by
thousands of $$

HQZRICH
Highlight



Safer Drivers. Safer Cars. Safer Roads. 

Example Ad - Indicators

Fraud Indicator:
- Model year 2010 or older with too low miles
- Multiple ads appear similar
- License plates blurred out
- Phone number suspiciously displayed 
- TOO GOOD TO BE TRUE

HQZRICH
Highlight



Safer Drivers. Safer Cars. Safer Roads. 

Example Ad – Series of listings, same crew

Fraud Indicators:
- Model year 2010 or older with too low miles
- Multiple ads appear similar
- License plates blurred out
- TOO GOOD TO BE TRUE



Safer Drivers. Safer Cars. Safer Roads. 

More difficult trend … Mileage/Odometer Blockers



Safer Drivers. Safer Cars. Safer Roads. 

Office of Odometer Fraud Investigation

• 2020 e-odometer disclosure rule to support commerce & 2021
extension of the odometer disclosure exemption to deter fraud in older
vehicles

• In December 2023, Carfax identified
2.1 million vehicles with rolled back
odometers – an increase of over
14% in the last 2 years

• Program has computer forensic capabilities including
vehicle infotainment systems and mobile phones

Presenter Notes
Presentation Notes
Here are a couple of the devices used to commit odometer fraud.

Odometer fraud affects a lot of vehicles.  As of a few months ago, CARFAX identified 2.1 million vehicles in the US with rolled back odometers—and increase of 14% over the last 2 years.




National Highway Traffic Safety Administration

Presenter Notes
Presentation Notes
So why is this so important?  

In addition to having a financial impact on consumers who pay more for a vehicle because it reflects lower mileage, 
Odometer Fraud presents a real safety risk.  Odometer tampering can mask the actual condition of the vehicle, hiding necessary safety maintenance and the need for repairs associated with high mileage vehicles. 
Here are a few press releases that highlight some of the fraud cases that OFI worked that ended up with criminal convictions.
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