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Tear Down Estimates 
In collision repairs, a tear down estimate requires: 

• Disassembly of a vehicle to a point where the automotive repair dealer
(ARD) can identify the extent of the damage

• Generation of an itemized estimate for restoring the vehicle to its pre-
loss condition

When preparing an estimate for a vehicle with a high potential for hidden 
damage, a tear down estimate can be beneficial by: 

• Reducing/eliminating supplemental estimate revisions, resulting in faster
repair times

• Providing consumers with a more realistic timeframe for the repair
process

• Avoiding a vehicle being deemed a total loss after having performed
extensive collision repairs due to discovery of hidden damage
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New Disclosure Requirements Overview 
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The tear down disclosure regulations include the following new 
estimate/authorization requirements: 
• A general description of the area(s) of the vehicle that is/are to be

disassembled as part of a tear down
• An ARD to record additional information on their estimate when

adopting a third-party payor estimate as the method of repair
• The customer to be informed of the amount approved to be paid by the

third-party payor, when that amount is known
• Towing services to be documented on a separate form from the repair

estimate or invoice



Tear Down Estimates 
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The regulations: 
• Make clear that a “Tear Down” estimate is a repair as defined in Business

and Professions Code Section 9880.1(k)
• Require an ARD to provide a description of the portion(s) or area(s) of the

vehicle that will be disassembled as part of a tear down estimate
• Continue to require an ARD providing a tear down estimate to include:
o The cost of, and maximum time to, reassemble the vehicle or

component(s), including the cost to replace parts normally destroyed
during the tear down

o Notification that a tear down may/will prevent the restoration of the
vehicle or component(s) to the condition it was in when delivered to the
ARD





Adopting a Third-Party Payor Estimate 
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When an ARD adopts a third-party payor estimate as the method of repair, 
they shall: 
• Record that fact on the ARD estimate and include the name of the third-party

payor, the provided unique identifier, and total estimated cost of repair
• Attach the third-party payor estimate to the ARD estimate provided to the

customer
• Notify the customer that the third-party payor estimate is subject to the

California Department of Insurance's Fair Claims Settlement Practice
Regulations (Title 10, CCR §§ 2695.8 and 2695.85)

• Notify the third-party payor of any customer authorized changes that alter
the estimated payment amount

• Comply with authorization requirements pursuant to CCR §§ 3354(a) and (b)





Third-Party Payment Disclosure 
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If an ARD will be accepting payment for repairs from a third-party payor, 
prior to obtaining customer authorization, they shall: 
• Record the amount approved to be paid by the third-party payor on the

estimate – when that amount is known
• Inform the customer that it is their responsibility to contact the third-

party payor for approval of payment for authorized repairs – when that
amount is unknown, by recording the following statement on the
estimate:

“This estimate is for repairs to meet vehicle manufacturer and 
industry standards. As the customer, it is your responsibility to 
contact the third-party payor for payment of the repairs you have 
authorized.” 



Providing/Contracting for Towing Services 
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When an ARD directly provides or contracts for a towing service for their 
customer, they shall: 
• Provide the customer with the towing fees in an electronic or printed 

document
• Must be separate from the repair estimate or invoice

• Obtain authorization for towing fees separate and apart from any 
authorization for repair work



Updated Write It Right Guide Available 
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BAR has updated the Write It Right guide to help automotive repair 
dealers with the new teardown and disclosure requirements. The revised 
guide includes Q&As, updated definitions, and new sample estimates 

Find the updated guide at www.bar.ca.gov/wir 

http://www.bar.ca.gov/wir


Contact Information 
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