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Tear Down Estimates

In collision repairs, a tear down estimate requires:

« Disassembly of a vehicle to a point where the automotive repair dealer
(ARD) can identify the extent of the damage

« (Generation of an itemized estimate for restoring the vehicle to its pre-
loss condition

When preparing an estimate for a vehicle with a high potential for hidden
damage, a tear down estimate can be beneficial by:

« Reducing/eliminating supplemental estimate revisions, resulting in faster
repair times

* Providing consumers with a more realistic timeframe for the repair
process

* Avoiding a vehicle being deemed a total loss after having performed
extensive collision repairs due to discovery of hidden damage
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New Disclosure Requirements Overview

The tear down disclosure regulations include the following new
estimate/authorization requirements:

A general description of the area(s) of the vehicle that is/are to be
disassembled as part of a tear down

* An ARD to record additional information on their estimate when
adopting a third-party payor estimate as the method of repair

* The customer to be informed of the amount approved to be paid by the
third-party payor, when that amount is known

* Towing services to be documented on a separate form from the repair
estimate or invoice




Tear Down Estimates

The regulations:

* Make clear that a “Tear Down” estimate is a repair as defined in Business
and Professions Code Section 9880.1(k)

* Require an ARD to provide a description of the portion(s) or area(s) of the
vehicle that will be disassembled as part of a tear down estimate

« Continue to require an ARD providing a tear down estimate to include:

o The cost of, and maximum time to, reassemble the vehicle or
component(s), including the cost to replace parts normally destroyed
during the tear down

o Notification that a tear down may/will prevent the restoration of the
vehicle or component(s) to the condition it was in when delivered to the
ARD

4



Any Auto Body & Paint

GBAR Registration Mo, ARDZ345687
EPA ldentification Mo, CALETES432

10126 Broadway Blvd
Anyiown, Ca 20001
Phone: (565) 656-5557

Email: infoiFanyaula com

Customer Information:
John Smith

1000 Rubicaon Road
Anyiown, CA 20001
Homee/Call: [555) 565-1234
WaorkrOther! (555) 5565-56878

TEAR DOWN ESTIMATE

1D #: 000021
Date: July 1, 2025

Vehicle Information:

2024 Jeep Gramd Charokes dxe
Ddometar: 13,2532

License: dBYACAL

Engine: .00 4-Cyl Plug-ln Hytrid
WIM: 13121110887854321

1z BODY PAINT
LINE | OPERATION DESCRIPTION PART NUMEBER aQTy PRICE HOURS HOURS
1 Disassemble right front 3.0
exterior portion of vehicle to
assess damage and prepare
an estimate fo repair.
Disazsembly will prevent
restoration of vehicle to its
current condition.
ESTIMATE TOTALS i* taxable)
NOTE FOR ARDs -
If reazzambling the vehicla, Parts F0.00
indicats the maxmum rumber Body Labor 3.0 Hours @@ $100.00 | Hour $300.00
of days neadad from the date of
taar down authorization. Always Faint Labor 0.0 Hours (@ 510000 7 Hour F0.00
ST LT Sl D Additional Labor $0.00
the tear down process will be . oo
sublet. The tear down is only Pzint Materials $0.00
compiste after providing the
customar with an femizad SUBTOTAL F300.00
repair estimats. SALES TAX F0.00
TOTAL | $300.00
AUTHORIZATION
- Date: 2025 B In Parzon
Original
Estimate: 5300.00 Time: O By Phone
- Phone #: O By Text
Authorized A E T
By: gﬂ Email: O By Emall
Additional Revised Date: O In Paraon
Cost: Estimate: Time: O By Phone
Authorized Phone #: O By Text
By: Email: O By Emall
Descripticn:

Make sll checks payable to Any Aulo Body & Paint. Payment is expected upon completion of all work. All repairs are covered by
our 10-year warranty unless otherwise stasted on this document. See reverse side for information regarding warranty exclusions,

limitations, and reguirements.

_' All parts are new unless specified as a used, rebuilt, or reconditioned part.
* Al new crash parts are original equipment manufacturer (OEM) parts unless specified 25 8 non-OEM aftermarket crash part.




Adopting a Third-Party Payor Estimate

When an ARD adopts a third-party payor estimate as the method of repair,
they shall:

* Record that fact on the ARD estimate and include the name of the third-party
payor, the provided unique identifier, and total estimated cost of repair

* Attach the third-party payor estimate to the ARD estimate provided to the
customer

 Notify the customer that the third-party payor estimate is subject to the
California Department of Insurance's Fair Claims Settlement Practice
Regulations (Title 10, CCR §§ 2695.8 and 2695.85)

* Notify the third-party payor of any customer authorized changes that alter
the estimated payment amount

« Comply with authorization requirements pursuant to CCR §§ 3354(a) and (b)
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Any Auto Body & Paint

ESTIMATE

ABC Insurance Company
1234 AUTO STREET, ANYTOWRN, CA 90001
Phone: (555) 123-1234

Estimate of Record

Workfile ID: f28aex6l

Customer: Smith, John

Written By: Josh Wilson, 6/27/2025 9:11:10 AM
Adjuster: Ross, Arthur (555) 333-2722

Job Number: 129905

EPA Identification N'e CALETESTE [[=F e irdl
10128 Brosdway Bivd. Date: July 1. 2025
Aroen, CA SO0
Prone: (G55 5055557
Emai: infoSenyaute.com
Customer Information Vahicle Information:
John Smith 2010 Lesws IS 250
1000 Rubicon Road Cdomaber: 137963
Arrgioen, CA S0001 License: 4BY4CAL
HomeColl: (555} 555 174 Engine: 251 Vil
WioddOther: (555) 5555878 VI JTHEFSC20A5125111
BODY PAINT
i =1
LINE OPERATION DESCRIFTION' PART NUMBER [ [ PRICE HOURS HOURS
1 Replace / Refinish | Repair per the attached
estimale from;
ABC Insurance Company
Claim number 1001-17-5541
Workfile 1D# 28aez81
Hote: Third pany estimales are
subject to the Califernia
Depadmend of Insurance, Fair
Claims Selilement Practice
Reguiations. Title 10 Cakfoma
Code of Reguiations §§ 26958
and 2695.85.
ESTIMATE TOTALS
NOTE FOR ARDs Parts s
# the cusiomar suthorires any changes ihat Body Labor 23.9 Hours @  S80.00 J Howr 5191250
weould alter the meihod of rapai and, . —
ultimataly, the COSt of repair, the tHn-poiy Paint Labor WHours @ $80.00 sHour | 5160000
PayEr{a.L., iNSUBNcE COMPany; must ba Faint Supples 20 Hours @ $40.00 J Howr 800,00
Aotiflad prior 1o CORtInUING wilh Ihe repolrs, y &1 00
(CCR S 32530} 1)(EN Aoaivonaly, customer Miscellanecus 5211.00
noﬁ_cwoﬁun uwuuMWiuﬂrmmr_bI Sublotal 5967263
oblsined and docurenlad a3 required by CCR —
89 X254iaj and (b}, Sales Tax $504 .96
i ihe Estimale Rolols section, “Adgtione GRAND TOTAL | $10,267.59
Cuslomar Poy ™ refers lo oul-ol-pockel costs Deductibie 500,00
DyONeT e CCUCTIDN WhICh Bre Listad on the ) T
thing-party payor astimale o5 the msponsibility Addtional Customer miw.uo
of tha customer. Insurance Company Pay|  59.767.59
AUTHORIZATION
Griginal Date: July 1, 2025 W in Person
Estimato: 510.267.55 Tima: O By Phone
Phane i O By Text
Authorized @ £ 5:: e
By: Emall: O By Email
Additional Revised Dol o I Parscn
Ciost: Estimate: T O By Phone
Autherized Phone #: O By Ted
By: Email: O By Email
Make o checks payable to Any Auo Body & Paint. Pay [

upon of all work Mmtlmmﬁwwﬂmw
uimaﬁmmhdmmmmmwhwm:qmﬂumm & and

| A% padis are new unlets specifed as 8 uned. rebull of recondioned part.
DA e crash parts s crgnal equipment manufacturer (OEM) parts wnless spetified 85 8 rew non-OEM afermarket crash part,

Insured: Smith, John Policy #: CAAS 100000005 Claim #': 1001-17-5541
Type of Loss: Collison Date of Loss: 62572025 3:00 AM Days to Repair: 0
Pointof Impact: 15 Total Loss
Cwmner: Inspection Location:
Smith, Jabn ANY AUTO BOODY & PAINT
1000 Rubicon Road 10126 Broadway Bhed.
Arvyteern, CA 90001 Arvytewm, CA 90001
(555) 555-1234 Horne/Call Repair Faciity
(555) 555-5557
VEHICLE
2010 LEXUS 1S 250 Automatic WD 40 SED 6-2 .51 Gascline Direct Injection
WIN: JTHBFSC20AS125111 Interior Coloe: Mileage In: 137,962 Wehicle Cut:
Licende: 4BY4CAL Exterior Color: Silver Mileage Oul:
State: CA Froduction Date: 7200 Condition: Excallent Job #: 1129905
TRANSMISSION Wood Interior Trim Stereo SEATS
Automatic Transmission CONVENIENCE Search/Seek Bucket Seats
Overdrive Air Conditioning Aupaliary Ausdio Conmection Leather Seats
POWER Interrnttent Wipers Satelite Rado 'WHEELS
Power Steering Tilt Wheel CD Changer/Stacker Aluminum/Alloy Wheels
Pewer Brakes Cruige Control SAFETY PAINT
Penvver Windows Rear Defogger Dirivers Side fir Bag Clear Coat Paint
Powwer Locks Keyless Entry Passenger Air Bag OTHER
Povver Mirmors Harmn Anti-Lock Brakes (4) Fog Lamps
Heated Mirors Steering Wheel Touch Controls 4 Whee Disc Brakes Traction Conitrol
Power Driver Seat Téescopic Whee Front Side Impact Air Bags Stability Control
Power Passenger Seat Climiate Control Head/Curtain Ar Bags Signal Integrated Mirors
DECOR Home Link Communicabions Systemn xenon or LE.D. Headlamps
Dual Mirrors. RADIO Hands Free Device Povwrer Trunk fLiftgate
Tinted Gass AM Rado ROOF
Console/Storage FM Radio Elextric Glass Sunroof



Third-Party Payment Disclosure

If an ARD will be accepting payment for repairs from a third-party payor,
prior to obtaining customer authorization, they shall:

* Record the amount approved to be paid by the third-party payor on the
estimate — when that amount is known

* Inform the customer that it is their responsibility to contact the third-
party payor for approval of payment for authorized repairs — when that
amount is unknown, by recording the following statement on the
estimate:

“This estimate is for repairs to meet vehicle manufacturer and
Industry standards. As the customer, it is your responsibility to
contact the third-party payor for payment of the repairs you have
authorized.”



Providing/Contracting for Towing Services

When an ARD directly provides or contracts for a towing service for their
customer, they shall:

* Provide the customer with the towing fees in an electronic or printed
document

* Must be separate from the repair estimate or invoice

» Obtain authorization for towing fees separate and apart from any
authorization for repair work




Updated Write It Right Guide Available

BAR has updated the Write It Right guide to help automotive repair
dealers with the new teardown and disclosure requirements. The revised

guide includes Q&As, updated definitions, and new sample estimates

Find the updated guide at www.bar.ca.gov/wir



http://www.bar.ca.gov/wir

Contact Information

Mathew Gibson
mathew.gibson@dca.ca.gov

www.bar.ca.gov

DEPARTMENT OF

B:R Bureau of Automotive Repair

Bureau of Al


https://www.bar.ca.gov
mailto:mathew.gibson@dca.ca.gov
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