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BUSINESS TYPES AS OF SEPTEMBER 2022
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ENFORCEMENT PERFORMANCE MEASURES
(1/2)
• The Enforcement Performance Measures (EPM) page 

contains six Performance Measure (PM) data points:
• PM1 – Total number of complaints received during the 

reporting period including BAR investigations.
• PM2 – Average number of days from receipt of a 

complaint to assignment to an investigator (BAR goal is 
10 days).

• PM3 – Average number of days to investigate and close 
a case not resulting in formal discipline (goal is 60 days).
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ENFORCEMENT PERFORMANCE MEASURES
(2/2)

• PM4 – Average number of days from the opening of a 
formal investigation to the decision effective date (goal is 
540 days)

• PM7 – Average number of days from probation monitor 
assignment to first contact with probationer (goal is 10 
days)

• PM8 – Average number of days from a confirmed 
probation violation to taking the appropriate action (goal 
is 10 days)
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EPM – PM1 COMPLAINT VOLUME
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EPM – PM2 COMPLAINT ASSIGNMENT
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EPM – PM3 COMPLAINT CYCLE TIME
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EPM – PM4 FORMAL DISCIPLINE CYCLE TIME
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EPM – PM7 PROBATION FIRST CONTACT
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EPM – PM8 PROBATION VIOLATION RESPONSE
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FISCAL YEAR COMPLAINT TRENDS 2022-23 YTD
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COMPLAINT TREND GROUPINGS
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COMPLAINT ALLEGATIONS
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COMPLAINT ALLEGATIONS – ENGINE REPAIR & 
ENGINE PERFORMANCE
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COMPLAINT ALLEGATIONS – AUTO BODY
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COMPLAINT ALLEGATIONS – GENERAL REPAIR & 
MAINTENANCE
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COMPLAINT ALLEGATIONS - TRANSMISSION
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COMPLAINT TRENDS - SMOG
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COMPLAINT ALLEGATIONS – USED CAR 
TRANSACTIONS
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COMPLAINT TRENDS – VEHICLE WARRANTY
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COMPLAINT ALLEGATIONS – UNCATEGORIZED
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COMPLAINT ALLEGATIONS – UNLICENSED 
ACTIVITY
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COMPLAINT ALLEGATIONS – TOWING AND 
STORAGE
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AUTO BODY INSPECTION PROGRAM STATISTICS



25

QUESTIONS AND COMMENTS

Submit questions and/or comments to:

Bill Thomas
Bureau of Automotive Repair
10949 N. Mather Boulevard
Rancho Cordova, CA 95670
Phone: 916-403-8060
Email: bill.thomas@dca.ca.gov
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