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BEFORE THE
DEPARTMENT OF CONSUMER AFFAIRS
FOR THE BUREAU OF AUTOMOTIVE REPAIR

STATE OF CALIFORNIA
In the Matter of the Petition to Revoke Case No. 79/15-5
Probation Against:
DEFAULT DECISION AND ORDER
AMIGOS TEST ONLY
9712 Jurupa Road, Unit A [Gov. Code, §11520]

Riverside, CA 92509
CHRISTOPHER KYLE LADD, OWNER

Automotive Repair Dealer Registration No.
ARD 259225

Smog Check Test Only Station License No.
TC 259225

Respondent.

FINDINGS OF FACT

1.  Onluly 14, 2014, Complainant Patrick Dorais, in his official capacity as the Chief of
the Bureau of Automotive Repair (Bureau), Department of Consumer Affairs (Department), filed
Petition to Revoke Probation No. 79/15-5 against Respondent Amigos Test Only, Christopher
Kyle Ladd, Owner (Respondent) before the Director of Consumer Affairs (Director). (Petition to
Revoke Probation attached as Exhibit A.)

2. On August 26, 2009, the Bureau issued Automotive Repair Dealer Registration No.
ARD 259225 to Respondent. The Registration expired on July 31, 2013, and has not been
renewed.

3. On October 1, 2009, the Bureau issued Smog Check Test Only License No. TC
259225 to Respondent. The License expired on July 31, 2013, and has not been renewed.

4. OnlJuly 16, 2014, Respondent was served by Certified and First Class Mail copies of

the Petition to Revoke Probation No, 79/15-5, Statement to Respondent, Notice of Defense,
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Request for Discovery, and Discovery Statutes (Government Code sections 11507.5, 11507.6,
and 11507.7) at Respondent's address of record which, pursuant to Business and Professions
Code section 136, is required to be reported and maintained with the Bureau. Respondent's
address of record was and is: 9712 Jurupa Road, Unit A, Riverside, CA 92509. Respondent was
also served with these documents at his home address: 815 Libby Drive, Riverside, CA 92507.

5. Service of the Petition to Revoke Probation was effective as a matter of law under the
provisions of Government Code section 11505, subdivision (c) and/or Business & Professions
Code section 124.

6. Government Code section 11506 states, in pertinent part:

(¢) The respondent shall be entitled to a hearing on the merits if the respondent
files a notice of defense, and the notice shall be deemed a specific denial of all parts
of the accusation not expressly admitted. Failure to file a notice of defense shall
constitute a waiver of respondent's right to a hearing, but the agency in its discretion
may nevertheless grant a hearing.

II 7. Respondent failed to file a Notice of Defense within 15 days after service upon him
of the Petition to Revoke Probation, and therefore waived his right to a hearing on the merits of
Petition to Revoke Probation No. 79/15-5.

8. California Government Code section 11520 states, in pertinent part;

hearing, the agency may take action based upon the respondent's express admissions
or upon other evidence and affidavits may be used as evidence without any notice to
respondent.

u (a) If the respondent cither fails to file a notice of defense or to appear at the

9. Pursuant to its authority under Government Code section 11520, the Director after
having reviewed the proof of service dated July 16, 2014, finds Respondent is in default. The
Director will take action without further hearing and, based on Petition to Revoke Probation, No.

76/15-5, proof of service and on the Affidavit of Bureau Representative Program Representative [

John Q. Major, finds that the allegations in Petition to Revoke Probation are true.

DETERMINATION OF ISSUES

[.  Based on the foregoing findings of fact, Respondent Amigos Test Only has subjected
his Automotive Repair Dealer Registration No. ARD 259225 and his Smog Check Test Only

License No. TC 259225 to discipline.
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2. The agency has jurisdiction to adjudicate this case by default.

3. The Director is authorized to revoke Respondent's Automotive Repair Dealer
Registration and Smog Check Test Only License based upon the following violation alleged in
the Petition to Revoke Probation which are supported by the evidence contained in the affidavit of
Bureau Representative Program Representative 1 John Q. Major in this case.

a.  Respondent’s probation is subject to revocation because he failed to comply
with Probation Term No. 10 in that he has failed to pay in a timely manner any of the
investigation and enforcement costs he was required to pay commencing on September 24, 2012.

ORDER

IT IS SO ORDERED that Automotive Repair Dealer Registration No. ARD 259225 and
Smog Check Test Only License No. TC 259225, heretofore issued to Respondent Amigos Test
Only, Christopher Kyle Ladd, Owner are revoked.

Pursuant to Government Code section 11520, subdivision (c), Respondent may serve a
written motion requesting that the Decision be vacated and stating the grounds relied on within
seven days after service of the Decision on Respondent. The motion should be sent to the Bureau
of Automotive Repair, ATTN: William D. Thomas, 10949 North Mather Boulevard, Rancho
Cordova, CA 95670. The agency in its discretion may vacate the Decision and grant a hearing

on a showing of good cause, as defined in the statute.

This Decision shall become effective on Q &7@% / '7; GO/ ‘%’
It is so ORDERED _ September 29, 2014

; p .&’4* 71/4;& / (,/,__,-—m-
THEA JOHNSON
Deputy Director, fegal Affairs

Department of Consumer Affairs

Attachment: Exhibit A: Petition to Revoke Probation

70921357.D0C
SD2014707366
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KAMALA D. HARRIS
Attorney General of California
LINDA K. SCHNEIDER
Supervising Deputy Attorney General
G. MiclIAEL GERMAN
Deputy Attorney General
State Bar No. 103312
110 West "A" Street, Suite 1100
San Diego, CA 92101
P.O. Box 85266
San Diego, CA 92186-5266
Telephone: (619) 645-2617
Facsimile: (619) 645-2061
Attorneys for Complainant
BEFORE THE
DEPARTMENT OF CONSUMER AFFAIRS
FOR THE BUREAU OF AUTOMOTIVE REPAIR
STATE OF CALIFORNIA

In the Matter of the Petition to Revoke Case No. qq / / 5 ” 5'

Probation Against,
' PETITION TO REVOKE PROBATION
AMIGOS TEST ONLY
9712 Jurupa Road, Unit A
Riverside, CA 92509
CHRISTOPHER KYLE LADD, OWNER

Automotive Repair Dealer Registration No.
ARD 259225
Smog Check Test Only Station License No.
TC 259225

Respondent.

Complainant alleges:
PARTIES

1.  Patrick Dorais (Compiainant) brings this Petition to Revoke Probation solely in his
official capacity as the Chief of the Bureau of Automotive Repair (Bureau), Department of
Consumer Affairs.

2. OnAugust 26, 2009, the Bureau issued Automotive Repair Dealer Registration
Number ARD 259225 to Amigos Test Only, with Christopher Kyle Ladd, Owner {Respondent).
The Registration was in full foree and effect at all times relevant to the charges brought herein,

expired on July 31, 2013, and has not been renewed.

PETITION TO REVOKE PROBATION (2011081112)
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3. On October 1, 2009, the Bureau issued Smog Check, Test Only, Station License
Number TC 259225 to Respondent. The Station License was in full force and effect at all times
relevant to the charges brought herein, expired on July 31, 2013, and has not been renewed.

PRIOR DISCIPLINARY ACTION

4. Pursuant to the Decision and Order in Accusation Ne. 79/11-100, attached hereto as
Exhibit A and incorporated herein by reference, the Director of Consumer Affairs (Director)
revoked Respondent's Registration and Station License, effective September 24, 2012. However,
the revocation was stayed and Respondent’s Registration and Station License were placed on
probation for three years with certain terms and conditions.

JURISDICTION

5. This Petition to Revoke Probation and Accusation is brought before the Director
under the authority of the following laws. All section references are to the Business and
Professions Code unless otherwise indicated.

6. Section 118(bh) states:

The suspension, expiration, or forfeiture by operation of law of a license
“issued by a board in the department, or its suspension, forfeiture, or cancellation by

order of the board or by order of a court of law, or its surrender without the written

consent of the board, shall nat, during any period in which it may be renewed,

restored, reissued, or reinstated, deprive the board of its authority to institute or

continue a disciplinary proceeding against the licensee upon any ground provided by

law or to enter an order suspending or revoking the license or otherwise taking
disciplinary action against the licensee on any such ground.

7.  Health and Safety Code (H&S Code) section 44002 provides, in pertinent part, that
the Director has all the powers and authority granted under the Automotive Repair Act for
enforcing the Motor Vehicle Inspection Program.

8. H&S Code section 44072.6 provides, in pertinent part, that the expiration or
suspension of a license by operation of law, or by order or decision of the Director, or a court of
law, or the voluntary surrender of the license shall not deprive the Director of jurisdiction to
proceed with disciplinary action.

9, Probation Term Number 8 of the Decision and Order states:

EETITION TO REVOKE PROBATION (2011081112)




Violation of Probation. Should the Director determine that Respondent
has failed to comply with the terms and conditions of probation, the Department may,
after giving notice and opportunity to be heard temporarily or permanently invalidate
the ARD registration and suspend or revoke the smog station license.

CAUSE TO REVOKE PROBATION
(Failure to Pay Costs)

10. At all times after the effective date of Respondent’s probation, Probation Term 10
stated:

Cost Recovery. Respondent shall pay the Bureau $7,466.30, which
represents 75% of the $9,955.06 total investigation and enforcement costs incurred in
this case to date, in 24 installments of $311.10 each commencing on the effective date
of this Decision. Full payment to the Bureau of this amount shall be received no later
than 12 months before probation terminates. Failure to complete payment of cost
recovery within this time frame shall constitute a violation of probation which may
subject Respondent’s ARD registration and smog station license to outright
revocation; however, the Director or the Direclor’s Bureau designee may clect to
continue probation until such time as reimbursement of the entire cost recovery
amount has been made to the Bureau.

11. Respondent’s probation is subject to revocation because he failed to comply with
Probation Term No. 10 in that he has failed to pay in a timely manner any of the investigation and

enforcement costs he was required to pay commencing on September 24, 2012.
PRAYER
WHEREFORE, Complainant requests that a hearing be held on the matters herein alleged,
and that following the hearing, the Director of Consumer Affairs issue a decision:
1. Revoking the probation that was granted by the Bureau of Automotive Repair in Case
No. 79/11-100 and imposing the disciplinary order that was stayed thereby revoking Automotive
Repair Dealer Registration No. ARD 259225 and Smog Check Test Only Station License No. TC

259225, issucd to Amigos Test Only, with Christopher Kyle Ladd, Owner; and

2. Taking such other and further action as deemed necessary and proper.
patep: - 1Y -1Y ?;%ﬁ A D prpaf \,\{ \\&W\E kb
PATRICK DORAIS ¢ . h
Chief Norceh. R ef

Bureau of Automotive Repair k@ W e
Department of Consumer Affairs 3 %b\

State of California
Complainant
SD2014707366
70503120.doc
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BEFORE THE DIRECTOR
DEPARTMENT OF CONSUMER AFFAIRS
BUREAU OF AUTOMOTIVE REPAIR
STATE OF CALIFORNIA

In the Matter of the Accusation Against:

AMIGOS TEST ONLY; Case No. 79/11-100
CHRISTOPHER KYLE LADD, OWNER
9712 Jurupa Road, Unit A OAH No. 2011081112

Riverside, CA 82508

Automotive Repair Dealer Registration
No. ARD 258225

Smog Check, Test Only, Station License
No. TC 258225

and
GEORGE DAVID THOMPSON
12655 2nd Street, Spe-1 51,
Yucaipa, CA 92399 )
Advanced Emission Specialist Technician

License No. EA152824

Respondents.

DECISION

The attached Stipulated Settlement and Disciplinary Order as to Respondent
Christopher Kyle Ladd, dba Amigos Test Only is hereby accepted and adopted as the
Decision of the Director of the Department of Consumer Affairs in the above-entitled
matter only as to respondent Amigos Test Only, Christopher Kyle Ladd, Owner,

Automotive Repair Dealer Registration No. ARD 259225 and Smog Check, Test Only,
Station License No. TC 258225, ) '

This Decision shall become effective q\ Q\l\ﬂ,

CATED: _ September &, 2012 @ i M”
DOREATHEA JOHNSON
Ceputy Director, Legat Affairs

DCepartment of Consumer Affairs
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KAMALA D. HARRIS
Attorney General of California
LiNDa K. SCHNEIDER
Supervising Deputy Attorney General
G. MICHAEL GERMAN
Deputy Attorney General
State Bar No. 103312
110 West "A" Street, Suite 1100
San Diego, CA 92101
P.O. Box 852606
San Diego, CA 92]186-5266
Telephone: (619) 645-2617
Facsimile: (619) 645-2061
Attorneys for Complainant

BEFORE THE
DEPARTMENT OF CONSUMER AFFAIRS
FOR THE BUREAU OF AUTOMOTIVE REPAIR
STATE OF CALIFORNIA

In the Matter of the Accusation Against:

AMIGOS TEST ONLY; CHRISTOPHER
KYLE LADD, OWNER

9712 Jurupa Road, Unit A

Riverside, CA 92509

Automotive Repair Dealer Registration No.
ARD 259225

Smog Check, Test Only, Station License No.
TC 259225
and

GEORGE DAVID THOMPSON
12655 2nd Street, Spc-1
Yucaipa, CA 92399

Advanced Emission Specialist Technician
License No. EA 152894
Respondents,

Case No. 79/11-100

OAH No. 2011081112

STIPULATED SETTLEMENT

AND DISCIPLINARY ORDER ASTO
RESPONDENT CHRISTOPHER KYLE
LADD, DBA AMIGOS TEST ONLY

IT IS HEREBY STIPULATED AND AGREED by and between the parties to the above-

entitled proceedings that the following matters are true:

PARTIES

1. Complainant John Wallauch (s the Chief of the Bureau of Automotive Repair

(Bureau). He brought this action solely in his official capacity and is represented in this matter by

 STIPULATED SETTLEMENT (79/11-100)
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Kamala D. Harris, Attorney General of the State of California, by G. Michael German, Deputy
Attormey General.

2. Respondent Christopher Kyle Ladd, dba Amigos Test Only is represented in this
proceeding by attorney Michael B. Levin, Esq., whose address is: 3727 Camino del Rio South,
Suite 200, San Diego, CA $2108-4035. '

3. Onorabout August 26, 2009, the Bureau of Automotive Repair issued Automotive
Repair Dealer Registration No, ARD 259225 to Respondent. The Automotive Repair Dealer
Registration was in full force and effect at all times relevant to the charges brought in Accusation
No. 79/11-100 and will expire on July 31, 2012, unless renewed.

4, On or about October 1, 2009, the Bureau of Automotive Repair issued Smog Check,
Test Only, Station License No. TC 259225 to Respondent. The Smog Check Test Only Station
License was in full foree and effect at all times relevant to the charges brought in Accusation No.
79/11-100 and will expire on July 31, 2012, unless renewed.

JURISDICTION

5. Accusation No. 79/11-100 was filed before the Director of Consumer Affairs
(Director), for the Bureau, and is currently pending against Respondent. The Accusation and all
other statutorily required documents were properly served on Respondent on July 27, 2011,
Respondent timely filed his Notice of Defense contesting the Accusation. A copy of Accusation
No. 79/11-100 is attached as exhibit A.

ADVISEMENT AND WAIVERS

6.  Respondent has carefully read, fully discussed with counsel, and understands the
charges and allegations in Accusation No. 79/11-100. Respondent has also carefully read, fully
discussed with counsel, and understands the effects of this Stipulated Settlement and Disciplinary
Order.

7. Respondent is fully aware of his legal rights in this matier, including the right to a
hearing on the charges and allegations in the Accusation, the right to confront and cross-examine
the witnesses against him; the right to present evidence and to testify on his own behalf; the right

to the issuance of subpoenas to compel the atlendance of witnesses and the production of

2
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documents; the right to reconsideration and court review of an adverse decision; and all other
rights accorded by the California Administrative Procedure Act and other applicable laws.

8. Respondent voluntarily, knowingly, and intelligently waives and gives up each and
every right set forth above.

CULPABILITY

9. Respondent admits the truth of each and every charge and allegation in Accusation
No. 79/11-100.

10. Respondent agrees that his Automotive Repair Dealer Registration and Smog Check,
Test Only, Station License are subject to discipline and he agrees to be bound by the Director's
probationary terms as set forth in the Disciplinary Order below.

RESERVATION

11.  The admissions made by Respondent herein are only for the purposes of this
proceeding, or any other proceedings in which the Director, Bureau, or other professional
lcensing agency is involved, and shall not be admisstble in any other criminal or civil
proceeding.

CONTINGENCY

12, This stipulation shall be subject to approval by the Director or his designce.
Respondent understands and agrees that counsel for Complainant and the staff of the Bureau may
communicate directly with the Director and staff of the Department of Consumer Affairs
regarding this stipulation and settlement, without notice to or participation by Respondent or his
counsel. By signing the stipulation, Respondent understands and agrees that he may not
withdraw his agreement or seek to rescind the stipulation prior to the time the Director considers
and acts upon it. If the Director fails to adopt this stipulation as the Decision and Otder, the
Stipulated Settlement and Disciplinary Order shall be of no force or effect, except for this
paragraph, it shall be inadmissible in any legal action between the parties, and the Dircctor shall

not be disqualified from further action by having considered this matter,

STIPULATED SETTLEMENT (79/11-100}




13, The parties understand and agree that facsimile copies of this Stipulated Settlement
and Disciplinary Order, including facsimile signatures thereto, shall have the same force and
effect as the originals,

14.  This Stipulated Settlement and Disciplinary Order is intended by the parties to be an
integrated writing representing the complete, final, and exclusive embodiment of their agreement.
It supersedes any and all prior or contemporaneous agreements, understandings, discussions,
negotiatiens, and commitments (written or oral). This Stipulated Settlement and Disciplinary
Order may not be altered, amended, modified, supplemented, or otherwise changed except by a
writing executed by an authorized representative of each of the parties.

15, Inconsideration of the foregoing admissions and stipulations, the parties agree that
the Director may, without further notice or formal proceeding, issue and enter the following
Disciplinary Order:

DISCIPLINARY ORDER

IT ISHEREBY ORDERED that Automotive Repair Dealer Registration No. ARD 259225
and Smeg Check, Test Only, Station License No. TC 2592285 issued to Respondent Christopher
Kyle Ladd, dba Amigos Test Only are revoked. However, the revecation is stayed and
Respondent is placed an probation for three years on the following terms and conditions.

1. Actual Suspension. Automotive Repair Dealer Registration No. ARD 259225, and
Smog Check, Test Only, Station License No. TC 259225 issued to Respondent Christopher Kyle
Ladd, dba Amigos Test Only, are suspended for 30 consecutive business days beginning on the
effective date of the Decision.

2. Obey All Laws. Comply with all statutes, regutations and rules goveming
automotive inspections, estimates and repairs,

3. Post Sign. Post a prominent sign, provided by the Bureau, indicating the beginning
and ending dates of the suspension and indicating the reason for the suspension. The sign shall be
conspicuously displayed in a location open 1o and frequented by customers 2nd shall remain
posted during the entire period of actual suspension.

4, Reporting. Respondent or Respondent’s authorized representative must report in

4
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person or in writing as prescribed by the Bureau, on a schedule set by the Bureau, but no more
frequently than each quarter, on the methods used and success achieved in maintaining
compliance with the terms and conditions of probation.

5. Report Financial Interest. Within 30 days of the effective date of this action, report
any financial interest which any partners, officers, or owners of the Respondent facility may have
in any other business required to be registered pursuant to Section 9884.6 of the Business and
Professions Code.

6.  Random Inspections. Provide Bureau representatives unrestricted access to inspect
al] vehicles (including parts) undergoing repairs, up to and including the peint of completion.

7. Jurisdiction. If an accusation is filed against Respondent during the term of
probation, the Department shall have continuing jurisdiction over this matter until the final
decision on the accusation, and the period of probation shall be extended until such decision.

8.  Violation of Probation. Should the Director determine that Respondent has failed to
comply with the terms and conditions of probation, the Department may, after giving notice and
opportunity to be heard temporarily or permanently invalidate the ARD registration and suspend
or revoke the smog station license.

9. Restrictions. During the period of probation, Respondent shali not perform any form
of smog inspection, or emission system diagnosis or repair, untii Respondent kas purchased,
installed, and maintained the diagnostic and repair equipment prescribed by the Bureau necessary
to properly perform such work, and the Bureau has been given 10 days notice of the availability
of the equipment for inspection by a Bureau representative.

10.  Cost Recovery. Respondent shall pay the Bureau $7,466.30, which represents 75%
of the $9,955.06 total investigation and enforcement costs incurred in this case to date, in 24
installments of $311.10 each commencing on the effective date of this Decision. Full payment to
the Bureau of this amount shall be received no later than 12 months before probation terminates.
Failure to complete payment of cost recovery within this time frame shall constitute a violation of
probation which may subject Respondent’s ARD repistration and smog station license to outright

revocation; however, the Director or the Director’s Burcau designee may elect to continue

J
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probation until suck time as reiraburssment of the entire cost recovery amouut has been made to

. the Bureau. :

t

| probation at Amigos Test Only, or any other business in which he bas an ownership interess.

Advanced Emissions Specialist License No. EA 152894, in any capacity, for the duration of

11. Employment Prohibition. Respondent must not employ George David Thompsan,

ACCEPTANCE
I have carefully read the above Stipulated Setilerment and Disciplinary Order and have fylly |
discussed it with my attorney, Michael B. Levin, Esq. ! understand the stipulation and the effect

it will have on my Automotive Repair Dealer Registration, and $mog Check, Test Only, Station
License. 1 enter into this Stipulated Settlement and Disciplinary Order voluntarily, kmwingly,
and intelligently, end agree to be bound by the Dcc:smn and Orderpﬂhc Du'cct nsumer

AfTairs.

o D0

ISTOPHE KYL D;,
DBA AMIGOS TES =
Rcs;gz )

I have read and fully discussed with Respondent Christopher Kyle Ladd, dba Amigos Test
Cnly the terms and conditions end other matlers contained in the abave Supulated Settlement and

Disciplinary Qrder. | approve its form and content. /7

DATED: 5(}‘“[ \;ML/{LA-Q (,i_—k

MFCHAEE B. LEVIN, ES4Q.
Attormzy for Respondent

ENDORSEMENT
The forcgoing Stipulared Sestlement gnd Disciplinary Order is hereby respectfully

submitted for consideration by the Director of Consumer Affiirs,
DATED: | oy 29,2002 KAMALA D, HARRIS

tomey General of California
7% : M(-‘CALOL( \
. MICHAEL GERMAN

Depury Attorney General
Attorrenys for Complainant

STIPULATED SETTLEMENT (79/1 1-100)
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Kamala D.HARRIS
Attorney General of Californiz
LINDA K. SCHNEIDER
Supervising Deputy Altorney General
G. MICHAEL GERMAN
Deputy Attorney General
State Bar No. 103312
110 West "A" Slreet, Suite 1100
San Diege, CA 9210]
P.O. Box 85266
San Diega, CA 92186-5266
Telephone: (619} 645-2617
Facsimile: (619) 645-206]
Attorneys for Complainani

in the Matter of the Accusation Against:

AMIGOS TEST ONLY

9712 Jurupa Road, Unit A

Riverside, CA 92509

CHRISTOPHER KYLE LADD, OWNER
Aufomotive Repair Dealer Registration No,
ARD 259225 '

Smog Check Test Only Station Ljcense No.
TC 259225,

and

GEORGE DAVID THOMPSON

12655 2nd Street, Spe-1

Yucaipa, CA 92399

Advanced Emission Specizlist Technician
License No. EA 152894

Respondents.

Complainant alleges:

BEFORE THE
DEPARTMENT OF CONSUMER AFF AIRS
FOR THE BUREAU OF AUTOMOTIVE REFAIR
STATE OF CALIFORNIA

Case No.  79/11-100

ACCUSATION
© SMOG CHECK

PARTIES

1. Sherry Meh! (“*Complainant™) brings this Accusation solely in her official cuapacity as

the Chief of the Bureau of Automotive Repair {“Bureau™), Department of Consumer Affairs.

Accusation




LS

=

15
16
17

19
20

Automotive Repair Dealer Registration

2. Onor about August 26, 2009, the Bureau issued Automotive Repair Dealer
Registration Number ARD 259225 (“registration™} to Christopher Kyle Ladd doing business as
Amigos Test Only (“Respondent Amigos™}. The registration was in full force and effect ar all
fimes relevant ta the charges brought herein and will expire on July 31, 2012, unless renewed.

Smog Check Test Only Station License

3. Onor aboul October |, 2009, the Bureau issued Smog Check Test Only Station
License Number TC 259225 (“station license™) to Respondent Amigos. The slation license was
m full force and effect at all times relevant to the charges brought herein and will expire on July
31, 2012, unless renewed,

Advanced Emission Specialist Technician License

4. Ona date uncertain in 2006, the Bureau 1ssued Advanced Emission Specialist
Techknician License Number EA [528%4 (“techmeian license™) George David Thompson
(“Respondent Thompson™}. The technician license was in full force and effect at all times
relevant to the charges brought herein and will expire on March 31, 2012, unless renewed.

STATUTORY PROVISIONS

5. Section 9884.7 of the Business and Professions Code (*Code”) states, in pertinent
part;

(&) The director, where the automotive repair dealer cannot show there
was & bona fide error, may refuse to validate, or may invalidate temporarily or
permanently, the registration of an automotive repair dealer for any of the fellowing
acts or omissions related 1o the conduct o f the business of the automotive repair
dealer, which are dene by the automative repair dealer or any automotive technician,
employee, partner, officer, or member of the automotive repair dealer.

(1} Making or authorizing in any manner or by any means whatever any
staternent written ar oral which is untrue ar misleading, and which 1s known, or which
by the exercisc of reasonable care should be known, to be untrue or misleading.

(4) Any other conduct which constitutes fraud.

(b} Except as pravided for in subdivision (¢), if an automotive repair
dealer operates more than one place of business in this state, the director pursuant to
subdivision (a) shall only invalidate temporarily or permanently the registration of the
specific place of business which has violated any of the provisions of this chapler.
This violation, or action by the director, shall not affect in any manner the right of the
automotive repair dealer to operatc his or her other places of business.

2
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() Notwithstanding subdivision (b), the director may invalidate
temporarily or permanently, the registration for all places of business operated in this
state by an automotive repair dealer upon a finding that the automoltive repair dealer
has, or is, engaged in 4 course of repeated and wiltful violations of this chapter, or
regulations adopted pursuant to it."

6. Code section 9884.13 provides, in pertinent part, that the expiration of a valid
registration shail net deprive the director or chief of jurisdiction to proceed with a disciplinary
proceeding against an automotive repair dealer or to render a decision invalidating 2 registration
temporarity or permanently.

7. Code section 477 provides, in pertinent part, that "Board" includes "bureau,”

"

"conumission,” "commiittee,” "department,” "division," "examiming committee," "program,” and

agency." "License” includes certificate, registration or other means to engage in a business or

profession reguiated by the Code.
8. Section 44002 of the Health and Safety Code provides, in pertinent part, that the

Directer has all the powers and authority granted under the Autcmotive Repair Act for enforcing

the Motor Vehicle lnspection Program.

9. Section 44072.2 of the Health and Safety Code states, in pertmnent part:

The director may suspend, revoke, or take other disciplinary action
against a license as provided in this article if the licensee, or any pariner, officer, or
director thereof, does any of the fotlowing:

(2) Violates any section of this chapter [the Motor Vehicte Inspection
Program (Health and Saf Code, § 44000, et seq.)] and the regulations adopted
pursuant to it, which related to the licensed activities.

(c) Violates any of the regulations adopted by the director pursuant to
this chupter.

(d) Commits any act involving dishonesty, fraud, or deceit whereby
another 1s injured.

10, Scction 44072.6 of the Health and Safety Code provides, in pertinent pari, that the
expiration or suspension of a license by operation of law, or by order or decision of the Director
of Consumer Affairs, or a court of law, or the volurntary surrender of the license shali not deprive
the Director of jurisdiction to proceed with disciplinary action.
it
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1. Section44072.8 of the Health and Safety Code slates:
“When 4 license bas been revoked or suspended following a hearing under this article, any
additional ficense issued under this chapter in the name of the licensee may be Jikewise revoked

or suspended by the director.™

COST RECOVERY

12, Seclion 125.3 of the Code provides, in pertinent part, that a Board may request the
administrative law judge to direct a licentiate found to have committed a violation or violations of
the licensing act lo pay a sum nol to exceed the reasonable costs of the investigation and
enforcement of the case.
UNDERCOVER OPERATION — AUGUST 25, 2050

13. Ounorabout August 25, 2010, a Burezu undercover operator (“operatoi™) drove a
Burcau-documented 1992 Buick Skylark 10 Respondent Amigos’ facility and requested a smog
mnspection. The vehicle could not pass the emissions portion of a smog mnspection because the
vehicle had a defective oxygen sensor circuit. The operator spoke with an unidentified male
employze {“male #1™} and provided him with an “Amigos Smog Check™ business card, a failed
Vehicle Inspection Report {“VIR} and an invoice dated July 20, 2010. At that time, another
male (“rale #27) approached the operator explaining that the vehicle may fail again and if it did,
they would not be able o test it again {0t several days. Male #2 went on to say, “we can fest it
now and it will pass.” The operator asked how much it would cost and was told by male #2 that
the cost would be $150. The operator authorized the inspection and provided male #2 with the
vehicle’s registration. Male #1 then broughl the aperator an invoics that was filled in with the
excepticn of the operator’s name and address. The operator provided that information but was
nOl-prOVEdEd with 2 copy of the document. Respondent Thompson performed the smog
inspection and issued Certificate of Compliznce Number (D for the 1992 Buick Skylark.
Afler the inspection was performed, the operator paid male #1 $150 and was provided \Qith a
current VIR and the registration; howcver, the operator was not provided with an invoice.
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FIRST CAUSE FOR DISCIPLINE

(Misleading Statements)

14.  Respondent Amigos has subjected his registration to discipline under Code section
D¥¥4.7, subdr‘\.fision (a)(1). in that on or about August 25, 20)0, he made staternents which he
knew or which by exercise of reasonable care he should have known were untrue or misleading
when he issued electronic Certificate of Compliance No. (S I o+ the 1992 Buick Skylark,
certifying that the vehicle was in compliance with apphicable laws and regulations when, in fact,

the vehicle’s oxygen sensor circuit was defective.

SECOND CAUSE FOR DISCIPLINE

(Fraud)
15. Respondent Ainigos has subjected his registration to disciplinc under Cade section
9884.7, subdivision (a)(4), in that on or about August 25, 2010, he comunitted acts which

constituie fraud by wssuing electronic Certificate of Compliance No. (S D fr the 1992

Buick Skylark, without performing a bona fide inspection of the emission control devices and

systems on that vehicle, thereby depriving the People of the State of California of the protection

afforded by the Motor Vehicle Inspection Program.
THIRD CAUSE FOR DISCIPLINE

(Violation of the Motor Vehicle Inspection Program)

16.  Respondent Amigos has subjected his station license to discipline under Health and
Safety Code section 44072.2, subdivision (a), in that on or about August 25, 2010, rcgarding the
1992 Buick Skylark, he violated sections of that Code, as {ollows:

a. Section 44012, subdivision (a): Respondent Amigos failed o determine that all
ernigsion conirol devices and systems required by law were installed und functioning correctly in
accordance with test procedures.

b. Section 44012, subdivision (f): Respondcnt Amigos failed to perform enussion
control tests an that vehicie in accordance with procedures prescribed by the departiment.

i
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. Section 44015, subdivision (b); Respondent Amigos issued electronic Certificale of
Compliance No. (S +ithout properly testing and inspecting the vehicle to determine if it
was in compliance with section 44012 of that Code.

d.  Section 4405% Respondent Amigos willfully made false entries fur the electronic
Certificate of Compliance No. (D ccrti7ying that the vehicle had been tnspected as

requited when, in fact, it had not.

FOURTH CAUSE FOR DISCIPLINE

(Violations of Regulations Pursuant to the Motor Vehicle Inspection Program)

17.  Respondent Amigos has subjected his station license 10 discipline under Heaith and
Safety Code section 44072.2, subdivision (c), in that onor about August 25, 2070, regarding the
1992 Buick Skylark, he violated sectians of the Califorma Code of Regulations, title 16, as
follows: _

& Section 3340.24, subdivision (c): Respondent Amipos falsely or fraudutently issued
electronic Certificate of Comptiance No. (SN}l it hout performing a bona fide inspection
of the emission contra] devices and systerns on that vehicle as required by Health and Safety
Code section 4401 2.

b, Section 3340.33, subdivision (¢): Respondent Amigos issued electronic Certificate
of Compliance No. (S ]l < <o though that vehicle had not been inspected in accordance

with section 3340.42 of that Code,

¢.  Section 3340.42: Respondent Amigos failed to conduct the required smog tests and

inspections on that vehicle in uccordance with the Bureau’s specifications.

FIFTH CAUSE FOR DISCIPLINE

(Dishonesty, Fraud or Deceit)

18.  Respandent Thompson has subjected his (echnician license to discipline under Health
and Safety Code scction 44072.2, subdivisian {d), in that on or aboul August 25, 2010, regarding
the 1992 Buick Skylark, he committed acts involving dishonesty, fraud or deceit whereby anather
was injured by issuing electronic Certificate of Compliance No. (S j }JJE »ithout performing 2

bona fide inspection of the emission control devices and system on that vehicle, thersby depriving

6
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the People of the State of California of the protection afforded by the Motor Vehicle Inspection

Program.

SIXTH CAUSE FOR DISCIPLINE

(Violations of the Motor Vehicle Inspection Program)

19.  Respondent Thompson has subjected his technician license to discipline Qnder Health
and Safety Code section 44072.2, subdivision (a), in that on or about August 25, 2010, regarding
the 1992 Buick Skylark, he violated sections of that Code, as follows:

a. Section 44012, subdivision (a); Respondent Thompsoen failed to determine that al)
emission control devices and systems required by law were installed and functioning correctly in
accaordance with test procedures.

b.  Section 44012, subdivision (f): Respondent Thompson failed to perform emission
control tests on thatl vehicle in accordance with procedures prescribed by the department.

C. Section 44032 Resporndent Thompsen failed to perform tests of the emission control
devices and systems on that vehicle mn accordance with section 44012 of that Code.

d. Section 44059: Respondent Thompson willfully made false entries for electronic |
Certificate of Compliance No. (S M, ccrtifying that the vehicle had been inspected as

required when, mn fact, it had not.

SEVENTEH CAUSE FOR DISCIPLINE

(Violations of Regulations Pursuani to the Motor Vehicle Inspection Program)

20. Respondent Thompson has subjected his technician license to discipline under Health
and Safely Code section 44072.2, subdivision (c), in that on or about Augusi 25, 2010, regarding
the 1992 Buick Skylark, he violated sections of the Califormia Code of Regulations, title 16, as
follows:

a. Section 3340.24, subdivision (c): Respordent Thempson falsely or fraudulently
issued eleciranic Certificate of Compliance No. (S I v ithout performing 2 bona fide
inspection of the emission contro! devices and systems on that vehicie as required by Health and

Safety Code section 44012,

Atcusalion
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b. Section 3340.30, subdivision {a): Respondent Thompson failed to inspect and test
that vehicle in accordance with Health and Safety Code section 44012,
¢, Scction 3340.42: Respondent Thompson failed to conduct the required smog tests

and inspections oo that vehicle in accardance with the Bureau’s specifications,

EIGHTH CAUSE FOR DISCIPLINE

(Dishonesty, Fraud or Deceit)

2].  Respondent Thompson has subjected his technician license fo discipline under Heaith
and Safety Code section 44072.2, subdivision (d), in that on or aboul August 25, 2010, regarding
the 1992 Buick Skylark, he committed acts involving dishonesiy, fraud or deceit whereby another
was injured by issuing electronic Certificate of Compliance No. (D ithout performing a
bomna fide inspection of the emission control devices and systems on that vehicle, thereby
depriving the People of the State of California of the protection afforded by the Motor Vebicle

Inspection Program,

OTHER MATTERS

22.  Under Code section 9884.7, subdivision {¢), the director may invalidate temporarily
or permznentiy or refuse to validate, the registrations for all places of business operated in this
state by to Christopher Kyle Ladd doing business as Amigos Test Only, upon a finding that he
has, or is, engaged 1n a course af repeated and willful violations of the laws and regulations
pertaining to an automotive repair dealer.

23, Under Heulth and Safety Code section 44072.8, if Smog Check Test Only Station
License Number TC 259225, issued to Christopher Kyle Ladd doing business as Amigos Test
Only, is revoked or suspended, any additional license issued under this chapter in the name of
said licensee, may be likewise revoked ar suspended by the director.

24,  Under Health and Safetly Code section 44072.8, if Advanced Emission Specialist
Technictan License Number EA 152894, issued to George David Thompson, is revoked or
suspended, any additional license issued under this chapter in the name of said licensee, may be

likewise revoked or suspended by the director.
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PRAYER

WHEREFORE, Complainant requests that a hearing be held on the matters herein alleged,

and that following the hearing, the Director of Consumer Affairs issue a decision:

1. Revoking, suspending, or placﬁng, on prohation Auloemotive Repatr Dealer
Registration Number ARD 259225, issued to Christopher Kyle Ladd doing business as Amigos
Test Only; |

2. Revoking, suspending, or placing on probaiion any other automotive repair dealer
registration issued in the name of Christopher Kyle Ladd;

3. Revoking or suspending Smog Check Test Only Station License Number TC 259225,
issued to Christopher Kyle Ladd doing business as Arnigos Test Only;

4. Revoking or suspending any additional license issued under Chapter 5 of the Health
& Safety Code in the name of Christopher Kyte Ladd;

5. Revoking or suspending Advanced Emission Specialist Techniciar License Number
EA 152894, issued to Geerge David Thampsorn,

6. Revoking or suspending any additional license issued under Chapter 5 of the Health
& Safety Code in the name of George David Thompson;

7. Ordering Christopher Kyle Ladd and George David Thompson to pay the Bureau of

Autpmotive Repair the reasonable costs of the investigation and enforcement of this case,

pursuant to Business and Professtons Cede section 125.3; and,

8. Taking such other and further action as deemed necessary and proper,
DATED: PYate Aan /. ,
SHFRKY MEHL  / T
Chief

Bureau of Aulometive Repair
Department of Consuimer Affairs
Stale of California

Complainant

SD20; 0703344
1670335%.doc
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