
BEFORE THE DIRECTOR 
DEPARTMENT OF CONSUMER AFFAIRS 

BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

HOWE AVE TAILPIPES DETAIL & SMOG, 
INC., 
dba TAILPIPES DETAIL & SMOG TEST 
CENTER, MOHAMMED AFZAAL 
SHAKOOR, President 
2411 Howe Avenue 
Sacramento, CA 95825 

Automotive Repair Dealer Reg . No. ARD 
256272 

Smog Check, Test Only, Station License 
No. TC 256272 

and 

MOHAMMED AFZAAL SHAKOOR 
124 East Walnut Street 
Lodi, CA 95240 

Advanced Emission Specialist Technician 
License No. EA 147240 (to be 
re-designated upon renewal as EO 
147240 and/or El 147240) 

Respondents. 

Case No. 79/15-75 

OAH No. 2015020896 

DECISION 

The attached Stipulated Settlement and Disciplinary Order is hereby accepted 
and adopted as the Decision of the Director of the Department of Consumer Affairs in 
the above-entitled matter. 

This Decision shall become effective 8-r( \ \ '6 \ d.O l {p 

DATED10/vt£0 /~(, 9&;/~ l ~----
{ v 

7 TAMARA COLSON 
Assistant General Counsel 
Department of Consumer Affairs 
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STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

HOWE AVE TAILPIPES DETAIL & 
SMOG, INC,, 
dba TAILPIPES DETAIL & SMOG TEST 
CENTER, MOHAMMED AFZAAL 
SHAKOOR President . 
2411 Howe Avenue 
Sacramento, CA 95825 

17 Automotive Repair Dealer Reg. No. ARD 
256272 . 

18 Smog Check, Test Only, Station License No. 
TC 256272 
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and 

MOHAMMED AFZAAL SHAKOOR. 
124 East Walnut Street 
Lodi, CA 95240 

Advanced Emission Specialist Technician 
License 
No. EA 147240 (to be re-designated upon 
renewal as EO 147240 and/or EI 147240) 

Respondents. 
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Case No. 79/15-75 

OAHNo. 2015020896 

STIPULATED SETTLEMENT AND 
DISCIPLINARY ORDER 

IT IS HEREBY STIPULATED AND AGREED by and between the parties to the above-· 
27 

28 
entitled proceedings that the following matters are true: 

1 

STIPULATED SETTLEMENT (79/15-75) 



1 // 

2 PAIUIES 

3 1. Patrick Dorais ("Complainant") is the Chief of the Bureau of Automotive Repair. He 

4 brought this action solely in his official capacity and is represented in this matter by Kamala D. 

5 Harris, Attorney General of the State of California, by Elena L. Almanzo, Deputy Attorney 

6 General. 

7 2. Respondent Howe Ave Tailpipes Detail & Smog, Inc. dba Tailpipes Detail & Smog 

g Test Center and Mohammed Afzaal Shakoor (''Respondents") are representing themselves in this .. 

9 proceeding and has chosen not to exercise its right to be represented by counsel. 

10 3. On or abotJt September 30, 2008, the Bureau of Automotive Repair issued 

1.1 Automotive Repair Dealer Registration No. ARD 256272 to Howe Ave Tailpipes Detail & Smog, 

12 ·Inc. dba Tailpipes Detail & Smog Test.Center, Mohammed Afzaal Shalcoor, President. The 

13 Automotive Repair Dealer Registration was cancelled on March 5, 2013, and has not been 

14 renewed. 

15 4. On or about October 9, 2008, the Bureau of Automotive Repair issued Smog Check, 

16 Test Only, Station License No. TC 256272 to Howe Ave Tailpipes Detail & Smog, Inc. dba 

17 Tailpipes Detail & Smog Test Center: Mohammed Afzaal Shakoor, President). The Smog 

18 Check, Test Only, Station License was cancelled on March 5, 2013, and has not been renewed. 

19 5. · In or about 2003, the Director issued Advanced Emission Specialist Technician 

20 License Number EA 14 7240 ("smog technician license") to Mohammed Afzaal Shakoor 

21 ("Respondent Shakoor"). Respondent's smog technician license expired on June 30, 2013. Upon 

22 renewal of the license, the license will be re-designated as EO 147240 and/or EI 147240.1 

23 JURISDICTION 

24 

25 

26 

27 

2.8 

6. Accusation No. 79/15-75 was filed before the Director of Consmner Affairs 

(Director), for the Bureau of Automotive Repair (Bureau), and.is cun-ently pending against 

1 Effective August 1, 2012, California Code ofRegulations, title 16, sections 3340.28, 
3340.29, and 3340.30 were amended to implement a license restructure from the Advanced 
Emission SpecialistTeclmician (EA) license and Basic Area (EB) Technician license to Smog 
Check Inspector (EO) license and/or Smog Check Repair Teclmician (EI) license. 
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1 Respondents. The Accusation and all other statutorily required documents were properly served 

2 on Respondents on November 12, 2014. Respondents timely filed their Notice of Defense 

3 contesting the Accusation. 

4 7. A copy of Accusation No. 79/15-75 is attached as exhibit A and incorporated herein 

5 by reference. 

6 ADVISEMENT AND WAIVERS 

7 8. Respondents have carefully read, and understands the charges and allegations in 

8 Accusation No. 79/15-75. Respondents have also carefully read, and understands the effects of 

9 this Stipulated Settlement and Disciplinary Order. 

10 9. Respondents are fblly aware of its legal rights in this matter, including the right to a 

11 hearing on the charges and allegations in. the Accusation; their right to be represented by counsel 

12 at its own expense; their right to confront and cross-examine the witnesses against them; their 

13 right to present evidence and to testify on its own behalf; their right to the issuance of subpoenas 

14 to compel the attendance of witnesses and the production of documents; their right to 

15 reconsideration and court review of an adverse decision; and all other rights accorded by the 

16 California Administrative Procedure Act and other applicable laws. 

17 10. Respondents voluntarily, knowingly, and intelligently waive and give up each and 

18 every right set forth above. 

19 CULPABILITY 

20 11. Respondents admit the truth of each and every charge and allegation in Accusation 

21 No. 79/15-75. 

22 12. Respondents agree that their Automotive Repair Dealer Registration, Smog Station 

23 · License and Smog Check Technician License are subject to discipline and they agree to be bound 

24 by the Director's probationary terms as set forth in the Disciplinary Order below. 

25 RESERVATION 

26 13. The admissions made by Respondents herein are only for the purposes of this 

27 proceeding, or any other proceedings in which the Director of Consumer Affairs, Bureau of 

28 
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1 Automotive Repair, or other professional licensing agency is involved, and shall not be 

2 admissible in any other criminal or civil proceeding. 

3 CONTINGENCY 

4 14. This stipulation shall be subject to approval by the Director of Consumer Affairs or 

5 the Director's designee. Respondents understand and agree that counsel for c'omplainant and the 

6 staff of the Bureau of Autmn~tive Repair may communicate directly with the Director and staff of 

7 the Department of Consumer Affairs regarding this stipl!lation and settlement, without notice to 

8 · or participation by Respondents. By signing the stipulation, Respondents understands and agree 

9 that they may not withdraw its agreement or seek to rescind the stipulation prior to the time the 

10 Director considers and acts upon it. If the Director fails to adopt this stipulation as the Decision 

11 and Order, the Stipulated Settlement and Disciplinary Order shall be of no force or effect, except 

12 for this paragraph, it shall be inadmissible in any legal action between the parties, and the 

13 Director shall not be disqualified from further action by having considered this matter. 

14 15. The parties understand and agree that Portable Document Fonnat (PDF) and facsimile 

15 copies of this Stipulated Settlement and Disciplinary Order, including Portable Document Fonnat 

16 (PDF) a11d facsimile signatures thereto, shall have the same force and effect as the originals. 

17 16. This Stipulated Settl\lmentand Disciplinary Order is intended by the parties to be an 

18 integrated writing representing the complete, final, and exclusive embodiment of their agreement. 

19 It supersedes any and all prior or contemporaneous agreements, understandings, discussions, 

20 negotiations, and commitments (written or oral). This Stipulated Settlement and Disciplinary 

21 Order may not be altered, amendec~ modified, supplemented, or otherwise changed except by a 

22 writing executed by an authorized 'representative of each of the parties. 

23 ·17. In consideration of the foregoing admissions and stipulations, the parties agree that 

24 the Director may, without further notice or formal proceeding, issue and enter the following 

25 Disciplinary Order: 

26 DISCIPLINARY ORDER 

27 IT IS HEREBY ORDERED that Automotive Repair Dealer Registration No. ARD 256272 

28 and Smog Check, Test Only, Station License No. TC 256272 to Howe Ave Tailpipes Detail & 
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Smog, Inc. dba Tailpipes Detail & Smog Test Center, Mohammed Afzaal Shakoor, President 

shall not be disciplined due to the fact that it is currently cancelled. 

IT IS FURTHER ORDERED: that Advanced Emission Specialist Technician License 

Number EA 147240 to issued to Mohammed Afzaal Shakoor ("Respondent Shakoor") is revoked. 

However, the revocation is stayed and Respondent is placed on probation for one year on the 

following terms and conditions. 

1. Citation Fines and Training Conrse: Within thirty days of the effective date of this 

decision, Respondent Shakoor shall pay the outstanding fin(;)s of$1,000.00 for Citation No. 

C2013-0286 and $500.00 for Citation No. M2013-0287. Within sixty days of the effective date 

Respondent shall take an 8 hour BAR Certified Training Course. Failure to complete payment' of 

the fines and take the Training Course within these time frames shall constitute a violation of 

probation which may subject Re~pondent's Advance Emission Specialist License to outright 

revocation. 

2. Obey All Laws. Comply with all statutes, regulations and rules goveming 

automotive inspections, estimates and repairs. 

3. _ Reporting. Respondent must report in person or in writing as prescribed by the 

Bureau of Automotive Repair, on a schedule set by the Bureau, but no more frequently than each 

quarter, on the methods used and success achieved in maintaining complia11ce with the terms and 

conditions of probation. 

4. Random Inspections. Provide Bureau representatives unrestricted access to inspect 

all vehicles (including parts) undergoing repairs, up to and including the point of completion.· 

5. Jurisdiction. If an accusation is filed against Respondent during the tem1 of 

probation, the Director of Consumer Affairs shall have continuing jurisdiction over this matter 

until the final decision on the accusation, and the period of probation shall be extended 1.mtil such 

decision. 

6. Violation of Probation. Should the Director ofConsumer Affairs determine that· 

Respondent has failed to comply with the terms and conditions of probation, the Department may, 

after giving notice and opportunity to be heard suspend or revoke the license. 
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· 1 ENDORSEMENT 

2 The foregoing Stipulated Settlement and Disciplinary Order is hereby respectflillY 

3 submitted for consideration l:iy the Director of Consumer Affairs 

4 

5 

6 

7 
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11 

12 
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Dated: CJ lz-i /r -~ 

SA2014117599 
14 1!992140.doc 
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Respectfully submitted, 

KAMALA D. HARRIS 
Attorney. General of California 
KENT D. HARRIS 
Supervising Deputy Attorney General 

~~ANZO 
Deputy Attorney Gerier 
Attorneys for Complain 

STIPULATED SETTLEMENT (79/15-75). 
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·In the Matter·ofthe AocusatiortAgain~t: 

12 
HOWE AYE TAILPli'E$ DETAIL &SMOG, INC., 

l3 . dbatAILPll'ES DET.AIL &.SMOI}TEST.CEN!'ER 
·:t.4111ii:nve.A'itenue · 

14 Sacram.errtn; CA 958:Z5· 

15 Automotive. Repair :Oeal¢r R~g. No .. ARD ~5627~ 
Smog Check, Test Only, Station LieeM~ No. 

Hi 
1 
TG 25627Z 

17 ani!. 

18 · MOl!.AMM'JtDAl!'ZAA:L S:a:AKOOR 
Z29 Oalnv.ooCI'Court 

19 .Lodl, CA 9.5240 

. 20 

21 

22 

Advanced .Emission Specialist Technici)ln License . 
No, EA 14724.0 (to b¢ re-desigu~tei:) npon ~enewalas 
EO 147240 and/or El147240) 

23 

24 

25 

.Complainant alleg~s: 

.P,.esponaents. 

PARTIES 

. 

Case No. J79~5 ~15 

ACCUSATION 

cs IYlf) · <v.· {lj{,£Uc.) .. 

26 1. Patrick Dorais ("Complainant") brings this Acc\lSation scilely'.i)l, his official capacitj 

27 as the Chief of the Bureau ofAutornoti've Repair '("B\!rergi''), Department of C:onsuwer Affairs. 

28 /i/ 

1 

Acct~satlon. 

/ 



1 2. On or about September 30, 2008, the Director of Consumer Affairs ("Director'!.) 

2 · issued Automotive Repair Dealer Registration Number ARD 256272 to Howe Ave Tailpipes 

3. Deta:U & Smog, Inc. ("Responde~! Howe Avenue Tailpipes Detail & Smog''), doing business ~s 

4 Tailpipes Detail & Smog Test Center, with Mohammed Afzaal Shakoor ("Respondent Shakoor") 

s .· as.president, secretary, and treasurer. Respondent's automativ~ repair dealer registratio~ was due 

6 to expire on September 30, 2013, however wa~ cancelled on March 5, 2013 .. 

7 3. ·On or about October9, 2008, the Director issued Smog Check, Test Only, Station. 

8 License Number TC 25.6272 ("smog check s~ation license")to Respondent Howe Ave Tailpipes 

9 Detail & Smog. Respondent's smo~check-station.1icense:wa.S.due.to.expireon,.September .. 30, ......... .. 

10 2013, jloweverwas cancelled on March 5, 2013. 

/' 11 

12 

.13 

14 

15 

16 

4. In or about 200il, t11e Director issued Advanced Emission Specialist Tecbnici~n · 

License Number EA 147240 ("smog technician liceqse'~ to.Mohammed Af-zaal Shakoor 

("R~spondent Shakoor"). Respondent's smog techn.iciattlicense expired on June 30, 2013. Upon 
. ' 

renewal ofthe license, the license will be re-'designa:t~d as EO 147240 ru1d!or EJ147240. 1 
. ,• 

STATUTORY AND REGULATORY PROVISIONS 

. 5. Health and Safety Code ·section 44002 provides, in pettinent pari; that the Director 

17 . has all the powers and authodty granted under the Automotive Repair Act for enforcing the . . . 

18 MotorVehic\e Inspection Program. 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

6. Health and Safety Code section 44050 states, ·fu pertinent part: 

(a) In addition to or in lieu of any other remedy or penalty, including, but 
not limited to, education, training, or ·an office conference, the department may ·issue 
a citation'to a licensee, contractor, or fleet owner for a violation of the requirements 
oftbis chapter or a regulation adopted pursuant to this chapter. The citation may 
contein an order of abat.,ment. or the assessment of an administrative. fine, or both. 

. . . (c) An order of abatement issued pursuantto this section shall fix a . 
reasonable time for abatement of the violation. An order of abatement may require 
any or all of the follo,wing: .· ·· · 

1 Effective August 1, 2012, California Code ofRegulatlons, title 16, sections 3340.28, 
3340.29, and 3~40.30 were amended to implement a license restructure from the Adv.anced 
Emission Specialist Technician (EA) license and Basic Area (EB) Technician license to Smog 
Che.ckinspector (EO) lioel\se and/or Smog CheckRepair Technician (EI) lioense. 
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14 

15 

16 
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19 

:20 

21 

22 

23 

24 

25 
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28 

· (2). The smog check technician to ·Successfully complete. one or more 
retraining courses prescribed by the department pursuant to subdivision (c) of Section 
44031.5, oi: successfully complete one or more advanced retraining courses 
prescribed by the department, or both. . . : · 

· (e) Failure to comply with an order ofabatcmcnt or payment of an · 
administrative fmc is'Sued by the department pursuant tci. this section is grounds for 
suspension or revocation of the license, or placing the license on probation ... 

7. Health and Safety Code section 44055, subdivision (b), states: . 

· The department may deny an application foi the renewal of a test station · 
or repair station license if the applicant, or any partner, officer, or director thereof, has. 
failed to pay ariy civil penalty or .administrative fme in accordance with this article. 

8. Health and Safety Code section 44072 .. 6 provides, in .pertinent part, that the expiration 

or suspension of a license by operation of law, or by order or decision of the Director of 

Consumer Affairs, ~r a coUit of law, or the voluntary s~render of the li~ense sha)hiot deprive the 

· Director ofjurisdict!on to proceed With disciplinary action. 

9. Health and Safety Code section 44072.8 states that when a license has been revoked · 

or suspended following a hearing under this 'article, any additional license issued under·this 

~hapter in the name of the licensee may be likewise revoked or suspended by the director' 

\0. Busjpess and Professions Code section11&, subdivision (b), states: . . . 

I . The suspe~ion, expiration, or forfeitu;e:by operation of law of a lice~se 
issued by a board in the department, or its suspension, forfeiture, or cancellation by 
order of the board or by order of a court of!aw, or its sunender without the written 

. consent of the board, shall not, during any period in which it may be renewed, 
· restored, reissued, ·or reinstated, deprive the board of its authority to institute or· 
continue a disciplinary proceeding against the licensee upon any ground provided by 
law or tci enter an order suspending or revoldng the license or othet:Nise taking 
disciplinary action against the licensee on &ny such groU11d. 

11. California Code of Regulations, title 16, section 3340:28, subdivision (c), states that 

"[u]pon renewal of an unexpired Basic Area Technician license or an Advanced Emission 

Specialist Technician license issued prior to the effective date of this regulation, tbe licensee may. 

apply to renew as a Smog Check Inspector, Smog Check Repair Technician, or both. 

COST RECOVERY 

3 
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1 12.. Business and Professions Code section 125.3 provides, in ·pertinentp(\rt, that aBoard 

2 may request the administrative law judge to direct a licentiate found to have committed a 

3 violation or violations of the licensing act to pay a .sum not to exceed the reasonable costs of the 

4 . investigation and enforcement of the case. 

5 . FIRST CAUSE FOR DISCIPLINE 

6 (Failure. to Pay Administrative Fine) 
. . 

. 7 13. .On or about Qctob~r 3, 2012, the Bureau issued Citation No, C2013-0286 to 

8 Respondent Howe A venue Tailpip¢s & Smog against its smog check station license, fur a 

9 violation of Health and Safety Code section 44012, subdivision (f), On or about July 18, 2012, 

10 Respondent issued a certificate of compliance to a.Bureau undercover vehicle with.a miss hi g. 

11 · positive crankcase ventilation valve. Respondent was ordered to pay an administrative fine of 

. 12 . $1,000. On or about October 30,2012, the Bureau served Respondent with the citation, On or 

13 about November 10, 2012, Respondetlt appealed the citation .. The citation became fmal on 
I 

14 February 5, 2014. 

15 i4. Respondent Howe Avenue Tailpipes & Smog's smog check station license is subject 

16 to disciplinary actionpursuant to Health and Safety Code section 44050, subdivision (e), ih that 

17 Respondent failed to pay the admiplstrative fme. 

18 SECOND CAUSE FOR DISCIPLINIG 

19 (Fallure to Complete Training) 

.20 15, On or apout October 3, 2012, the Bureau issued Citation No. M2013-0287 to 
. . 

21 Respondent Sliakoor against his smog teclmicianlicense for a violation of Health and Safety 
' ' . . 

22 Code section 44032 (qualified. technicians shall perform tests of emission control devices and 
·, 

23 systems h1 accordance with Health and Safety Code section 44012). On <>r about July 18; 2012, 

24 Respondent issued a certificate of compliance to a Bureau undercover vehicle with a missing 

25 positive cr~rikease ventil~tion yalve, as set forth in paragraph 13 above. Respondent was ordered 

26 to complete an 8 Jiour Bureau certified training course and to submit proof of completion to the 

27 Bureau within sixty (60) days from the date of the Citation Service Conference. Respondent was 

28 also ordered to pay an administrative fine of $500. On or about October 30, 2012, the Bureau 

. 4 
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1 served Respondent with the citation. On or about November 10, 2012, Respondent appealed the 

2 . citation. The citation became final on February's, 2014. 

3 

4 

5 

6 

7 

8 

9 

10 

11 

·16. . Respondent Shakoor's smog technician license is subject to disciplinary action· 

pursuant to.}Iealth and Safety Code section 44050, subc!ivision (e), in that Respondent failed to 

. complete the requir9d training or pay.the administrative fme. 

OTHER MATTERS 

17. · Ptirsuant to Health.and Safety Code section 44072.8, if Smog Cheek, Test Only, 

Station License Number TC 256272, issued to Respondent Howe Aye Tailpipes Detail & Smog, 

Inc., doing busilless as Tailpipes Detail & Smog Test Center, is revoked or suspended, any 

:additional license issued under this chapter in the name of-said licensee may be likewise revoked · 

or suspended by the director. 
' •' 

12 18. Ptirsuant to Health and Saf~ty Code section 44072,8, if Respondent Mohammed 

13 Afzaal :Shakoor's smog teolmioi~ licerise, curtently designated as EA 14 72,W, but upon renewal 

14 will be re-designated as EO 147240 and/or EI 147240, is revoked or suspendec!, any additional 

J5, license issued nuder this .chapter ln the name of said licensee may be likewise revoked or 

16 suspended by the director. 

17 PRAYER 

18 WHEREFORE, Complainant requests that a hearing be held on the matters herein alleged, 

19 and that following the l).earing, the Director of Consumer Affairs issue a decision: 

20 1. · Revoking or suspending Smog Check, Test Only, Statio.n License Number TC 

21 256274, issu<:>d to Howe Ave T4ilpipes'Detail & Smog, Inc., doing business as Tailpipes Detail & · . . . . ' 

22 Smog Test Center; 

23 · 2. Revoking or suspending any additional license issued under Chapter 5 of the Health 

24 · and Safety Code in the name'of.Howe Ave Tailpipes Detail & Smog, Inc.; 

25 3, Revokh1g or suspending Mohammed A:!Zaal Shako or's smogtechnloianlicense; 

26 currently designated as EA 14 7240, but which, upon renewitl,will be re-designated as EO 147240 · 

27 mdlor EI147240; 

28 
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1 4. Revo.king or St!S]Jendin!J· any additlonallieeuse i1!$tied under ChapterS of tile Health 

z 
3 

4 
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10 

11 

12 

u 
14 

1.5 

[6 

17 

18 

19 

20 

21 

22. 

23 

24 

25 

26 

27 

28 

®d S~f6ty Code in the na11'i~ ofMohat)lmed Afza~l S)lakoor; 

5. Orderirtg-.Howe Ave Tailpipe~ Detail &,.Smog, Inc.·, doing business .as• "J;ailj:lipes 

D;tail 8l. Smog Test Center, .and rvrJhamrned Afzaai S.hal.<o9tto paY'the B1,1reau of Automqtive 

·Repair the reason:;tble. cps~ ofthe i!westig:>tion and ~enforcemenfqfthis case, purs1.\!llltto 

Business aP.cJ Profess'io.l;ls Coc!e· >oct.ion 1;?,5 ,3'; a)ld, 

~· ........ ~ 

. PALCKDORAIS~ . 
Chief 
:Bureau of Automotive Repa:ir 
Department o{Ciii:isuirier. Affairs 
State of Callfot.iila 
.Complainallt 
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