
BEFORE THE DIRECTOR 
DEPARTMENT OF CONSUMER AFFAIRS 

BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Invalidation of STAR 
Program Certification of: 

ROBERT AYRAPETYAN, OWNER, 
dba SMOG BOY 
3601 Foothill Blvd 
La Crescenta, CA 91214 

Automotive Repair Dealer Reg. No ARD 
226429; 

Smog Check, Test Only, Station 
License No. TC 226429 

Respondent. 

In the Matter of the Petition to Revoke 
Probation Against: 

ROBERT AYRAPETYAN, OWNER 
dba SMOG BOY 
3601 Foothill Blvd 
La Crescenta, CA 91214 

Automotive Repair Dealer Reg. No. ARD 
226429; 

Smog Check, Test Only, Station License 
No. TC 226429 

STAR Certified 

Res ondent. 

Case No. 2014-5414 

OAH No. 2014120826 
(Consolidated with Case No. 2015070398) 

Case No. 79/16-01 

OAH No. 2015070398 
(Consolidated with Case No. 2014120826) 

DECISION 

The attached Stipulated Settlement and Disciplinary Order is hereby accepted and 
adopted as the Decision of the Director of the Department of Consumer Affairs in the above
entitled matter. 

This Decision shall become effective-~"""]~~"'· ""-----'='~:...!!:.-ff~.j{)~:.!./....lk!::___. 

DATED:('-·~ 1 .· ·J 
I 

---;-z/ ---z______-.-. . 
TAMARA COLSON 
Assistant General Counsel 
Department of Consumer Affairs 



To 

From 

MEMORANDUM 

Fred Chan-You 
Staff Counsel 
DCA Legal 

: • .lt!f~am D. Thomas 
~~~~ram Manager II 

(\)'. Case Management 
Bureau of Automotive Repair 

Date: February 10, 2016 

Case No: IN2014 5416 
IN2015 8926 
ARD/TC 226429 

RE: STIPULATED SETTLEMENT AND ORDER AGAINST: 

c/o 
ROBERT AYRAPETYAN 
SMOG BOY 
ARD/TC 226429 

ACCUSATION NO. 79/16-01 
STAR INVALIDATION IN2014 5414 

The attached Stipulated Settlement and Order is submitted for your review. If the Director 
concurs, and after the necessary signatures, please return to Rebecca Harris for processing 
and service. 

Enclosure 
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KAMALA D. HARRIS 
Attorney General of California 
THOMAS L. RINALDI 
Supervising Deputy Attorney General 
CRISTINA FELIX 
Deputy Attorney General 
State Bar No. 195663 

300 So. Spring Street, Suite 1702 
Los Angeles, CA 900 !3 
Telephone: (213) 897-2455 
Facsimile: (213) 897-2804 
E-mail: Cristina.Felix@doj.ca.gov 

Attorneys for Complainant 

BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Invalidation of STAR 
Program Certification Of: 

ROBERT AYRAPETYAN,OWNER 
dba SMOG BOY 
3601 Foothill Blvd 
La Crescenta, CA 91214 

Automotive Repair Dealer Reg. No. ARD 
226429; Smog Check, Test Only, Station 
License No. TC 226429 
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In the Matter of the Petition to Revoke 
Probation Against: 

ROBERT AYRAPETYAN, OWNER 
dbaSMOGBOY 
3601 Foothill Blvd 
La Crescenta, CA 91214 

Automotive Repair Dealer Reg. No. ARD 
226429; Smog Check, Test Only, Station 
License No. TC 226429 

STAR Certified 
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STIPULATED SETTLEMENT AND 
DISCIPLINARY ORDER 

Case No. 791!6-0 I 

OAH No. 2015070398 
(Consolidated with Case No. 2014120826) 

STIPULATED SETTLEMENT (Petition No. 79/16-01 and Star Certification Invalidation 2014-5414) 



1 IT IS HEREBY STIPULATED AND AGREED by and between the parties to the above-

2 entitled proceedings that the following matters are true: 

3 PARTIES 

4 1. Patrick Dorais ("Complainant") is the Chief of the Bureau of Automotive Repair. He 

5 brought this action solely in his official capacity and is represented in this matter by Kamala D. 

6 Harris, Attorney General of the State of California, by Cristina Felix, Deputy Attorney General. 

7 2. Respondent Robert Ayrapetyan, owner, doing business as Smog Boy is represented in 

8 this proceeding by attorney Andrew Friedman, Esq., whose address is: 124 No. La Brea Avenue, 

9 Los Angeles, CA 90036 

10 3. On or about March 28, 2003, the Bureau of Automotive Repair issued Automotive 

11 Repair Dealer Registration Number ARD 226429 to Robert Ayrapetyan, owner, dba Smog Boy 

12 (Respondent). The Automotive Repair Dealer Registration was in effect at all times relevant to 

13 the charges brought herein and will expire on February 29,2016, unless renewed. 

14 4. Respondent was licensed as a Smog Check Test Only Station under SB33, the 

15 biennial Smog Check Program implemented March 1984, on May 5, 2003, License No. 

16 TC226429. However the station was changed to Test and Repair, so License No. RC226429 was 

17 issued on January 8, 2013, and said license expires on February 29,2016, unless renewed. STAR 

18 certification was issued on March 18,2013. 

19 JURISDICTION 

20 

21 

22 

23 

24 

25 

26 

27 

28 

5. In a disciplinary action entitled "In the Matter of the Accusation Against Smog Smog 

Boy Test Only1
," Case No. 79/13-35, the Director of Consumer Affairs for the Bureau of 

Automotive Repair, issued a decision, effective February 14,2014, in which Respondent's 

Automotive Repair Dealer Registration was revoked. However, the revocation was stayed and 

Respondent's Automotive Repair Dealer Registration was placed on probation for a period of 

three (3) years with certain terms and conditions. Respondent was also suspended for five (5) 

days. 

1 Robert Ayrapelyan, owner, dba Smog Boy Test Only changed its name to Smog Boy on 
March 7, 2014. 

2 

STIPULATED SETTLEMENT (Petition No. 79/I6-0 I and Stat· Certification Invalidation 20I4-5414) 



I 6. Petition to Revoke Probation No. 79/16-01 ("Petition") was filed by Complainant and 

2 is currently pending against Respondent. The Petition and all other statutorily required 

3 documents were properly served on Respondent on July 2, 2015. Respondent timely filed its 

4 Notice of Defense contesting the Petition. 

5 7. On February 4, 2014, Respondent was notified by the Bureau of Automotive Repair 

6 (Bureau) that, effective February 18,2014, it was seeking to invalidate Respondent's STAR 

7 certification under California Code of Regulations, title 16 (Regulation), section 3392.5.1, 

8 subdivision (a)( I). On February 19,2014, the Bureau received Respondent's appeal. On 

9 February 25, 2014, the Bureau upheld the invalidation. On March 29, 2014, Respondent 

10 requested an administrative hearing on the invalidation. 

11 8. A copy of Petition No. 79/16-01 is attached as exhibit A and incorporated herein by 

12 reference. A copy of the February 25,2014 Star Certification Invalidation Appeal Decision 

13 (Certification Decision) is attached as exhibit B. 

14 ADVISEMENT AND WAIVERS 

15 9. Respondent has carefully read, fully discussed with counsel, and understands the 

16 charges and allegations in Petition No. 79/16-0 I and regarding the Certification Decision. 

17 Respondent has also carefully read, fully discussed with counsel, and understand the effects of 

18 this Stipulated Settlement and Disciplinary Order. 

19 10. Respondent is fully aware of his legal rights in this matter, including the right to a 

20 hearing on the charges and allegations in the Accusation; the right to be represented by counsel at 

21 his own expense; the right to confi·ont and cross-examine the witnesses against him; the right to 

22 present evidence and to testify on his own. behalf; the right to the issuance of subpoenas to compel 

23 the attendance of witnesses and the production of documents; the right to reconsideration .and 

24 court review of an adverse decision; and all other rights accorded by the California 

25 Administrative Procedure Act and other applicable laws. 

26 11. Respondent voluntarily, knowingly, and intelligently waives and gives up each and 

27 every right set forth above. 

28 
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CULPABILITY 

2 12. Respondent admits the truth of each and every charge and allegation in Petition No. 

3 79/16-01. 

4 13. Respondent agrees that his Automotive Repair Dealer Registration, Smog Check Test 

5 Only Station License and Star Certification are subject to discipline and he agrees to be bound by 

6 the Director's probationary terms as set forth in the Disciplinary Order below. 

7 CONTINGENCY 

8 14. This stipulation shall be subject to approval by the Director of Consumer Affairs or 

9 the Director's designee. Respondent understands and agrees that counsel for Complainant and the 

10 staff of the Bureau of Automotive Repair may communicate directly with the Director and staff of 

11 the Department of Consumer Affairs regarding this stipulation and settlement, without notice to 

12 or participation by Respondent or his counsel. By signing the stipulation, Respondent 

13 understands and agrees that it may not withdraw his agreement or seek to rescind the stipulation 

14 prior to the time the Director considers and acts upon it. If the Director fails to adopt this 

15 stipulation as the Decision and Order, the Stipulated Settlement and Disciplinary Order shall be of 

16 no force or effect, except for this paragraph, it shall be inadmissible in any legal action between 

17 the parties, and the Director shall not be disqualified from fwther action by having considered 

18 this matter. 

19 15. The parties understand and agree that Portable Document Format (PDP) and facsimile 

20 copies of this Stipulated Settlement and Disciplinary Order, including P01table Document l'ormat 

21 (PDF) and facsimile signatures thereto, shall have the same force and effect as the originals. 

22 16. This Stipulated Settlement and Disciplinary Order is intended by the parties to be an 

23 integrated writing representing the complete, final, and exclusive embodiment of their agreement. 

24 It supersedes any and all prior or contemporaneous agreements, understandings, discussions, 

25 negotiations, and commitments (written or oral). This Stipulated Settlement and Disciplinary 

26 Order may not be altered, amended, modified, supplemented, or otherwise changed except by a 

27 writing executed by an authorized representative of each of the parties. 

28 
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17. In consideration of the foregoing admissions and stipulations, the parties agree that 

2 the Director may, without further notice or formal proceeding, issue and enter the following 

3 Disciplinary Order: 

4 DISCIPLINARY ORDER 

5 A. IT IS HEREBY ORDERED that the Star Certification issued to Respondent Robert 

6 Ayrapetyan, owner, doing business as Smog Boy is hereby invalidated. 

7 B. IT IS FURTHER HEREBY ORDERED that Automotive Repair Dealer Registration 

8 Number ARD 226429 ("registration"), Smog Check, Test Only, Station License Number TC 

9 226429 ("smog check station license") issued to Respondent Robert Ayrapetyan, owner, doing 

10 business as Smog Boy are each revoked. However, the revocations are stayed and Respondent is 

II placed on probation for an additional two (2) years. This probationary period is in addition to, 

12 and will be served consecutive to, the probationary period Respondent is currently serving. The 

13 terms and conditions for the original probationary period remain the same. The terms and 

14 conditions for the extended two year probationary period are as follows: 

15 Severability Clause. Each condition of probation contained herein is a separate and 

16 distinct condition. If any condition of this Order, or any application thereof, is declared 

17 unenforceable in whole, in part, or to any extent, the remainder of this Order, and all other 

18 applications thereof, shall not be affected. Each condition of this Order shall separately be valid 

19 and enforceable to the fu llcst extent permitted by law. 

20 I. Obey All Laws. Comply with all statutes, regulations and rules governing 

21 automotive inspections, estimates and rep_airs. 

22 2. Post Sign. Post a prominent sign, provided by the Bureau, indicating the beginning 

23 and ending dates of the suspension and indicating the reason for the suspension. The sign shall be 

24 conspicuously displayed in a location open to and frequented by customers and shall remain 

25 posted during the entire period of actual suspension. 

26 3. Reporting. Respondent or Respondents' authorized representative must report in 

27 person or in writing as prescribed by the Bureau of Automotive Repair, on a schedule set by the 

28 Bureau, but no more frequently than each quarter, on the methods used and success achieved in 

5 

STIPULATED SEITLEMENT (Petition No. 79/16-01 and Star Certification Invalidation 2014-5414) 



I 

2 

3 

4 

5 

6 

7 

8 

9 

10 

II 

12 

maintaining compliance with the terms and conditions of probation. 

4. Report Financial Interest. Within 30 days of the effective date of this action, report 

any financial interest which any partners, officers, or owners of the Respondent facility may have 

in any other business required to be registered pursuant to Section 9884.6 of the Business and 

Professions Code. 

5. Random Inspections. Provide Bureau representatives unrestricted access to inspect 

all vehicles (including parts) undergoing repairs, up to and including the point of completion. 

6. Jurisdiction. If an accusation is tiled against either Respondent during the term of 

probation, the Director of Consumer Affairs shall have continuing jurisdiction over this matter 

until the final decision on the accusation, and the period of probation shall be extended until such 

decision. 

7. Violation of Probation. Should the Director of Consumer Affairs determine that 

13 either Respondent has failed to comply with the terms and conditions of probation, the 

14 Department may, after giving notice and opportunity to be heard suspend or revoke the license. 

15 8. Cost Recovery. The total amount of costs in the original Accusation No. 79/13-35 

16 were $9,829.14. The costs shall be payable in twenty four (24) equal installments with the final 

1 7 payment dLte twelve ( 12) months before the termination of probation. Respondents shall be 

18 jointly and severally responsible for full cost recovery. Failure to complete payment of cost 

19 recovery within the 24-month time frame shall con.,titute a violation of probation which may 

20 subject Respondents' registration and licenses to outright revocation; however, the Director or the 

21 Director's Bureau of Automotive Repair designee may elect to continue probation until such time 

22 as reimbursement of the entire cost recovery amount has been made to the Bureau. 

23 Ill 

24 Ill 

25 Ill 

26 Ill 

27 Ill 

28 Ill 
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ACCEPTANCE 

2 I have carefully read the above Stipulated Settlement and Disciplinary Order and have fully 

3 discussed it with my attorney, Andrew Friedman, Esq. I understand the stipulation and the effect 

4 it will have on my Automotive Repair Dealer Registration, Smog Check Test Only Station 

5 License, and Star Cettification. I enter into this Stipulated Settlement and Disciplinary Order 

6 voluntarily, knowingly, and intelligently, and agree to be bound by the Decision and Order of the 

7 Director of Consumer Affairs. 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

DATED: )-5 -d-ol~ 
Respondent 

I have read and fully discussed with Respondent Robert Ayrapetyan, owner, dba Smog I3oy 

the terms and conditions and other matters contained in the above Stipulated Settlement and 

Disciplinary Order. I approve its form and content. 
,.....----, 

/' 
DATED: /-~r~j6 ',~ 

Andrew Friedman, Esq. 
Attorney for Respondent 

ENDORSEMENT 

The foregoing Stipulated Settlement and Disciplinary Order is hereby respectfully 

submitted for consideration by the Director of Consumer Aftairs 

LA2015501130 6I827793.docx 
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Respectfully submitted, 

KAMALA D. HARRIS 
Attorney General of California 
THOMAS L. RINALDI 
Supervising Deputy Attorney General 

c~~ 
Deputy Attorney General 
Attorneys for Complainant 

STIPULATED SETTLEMENT (Petition No. 79116-01 and Star Certification Invalidation 2014-5414) 
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KAMALA D, HARRIS 
Attorney General of Califomia 
THOMAS L. RINALDI 
Supervising Deputy Attorney General 
CRISTINA FELIX 
Deputy Attorney General 
State BarNo, 195663 

300 So. Spring Street, Suite 1702 
Los Angeles, CA 90013 
Telephone: (213) 897-2455 
Facsimile: (213) 897-2804 

Attorneys for Complainant 
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BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

10 

11 

12 

13 

14 

In the Matter of the Petition to Revoke 
Probation Against 

ROBERT AYRAPETYAN, OWNER 
dbaSMOGBOY 
3601 Foothill Blvd 
La Crescenta, CA 91214 

IS ·Automotive Repair Dealer Reg. No, ARD 
226429 

16 Smog Check, Station License No. 
RC 226429. 

1 7 STAR Certified 

18 Respondent. 

19 

20 Complainant alleges: 

Case No. 7'!/lfR ~ {) / 

PETITION TO REVOKE PROBATION 

Chvi.hG ~e:lU<) 

21 PARTIES 

22 1. Pall'ick Dorais (Complainant) brings this Petition to Revoke Probatio!l solely in his 

23 official capacity as the Chief of the Bureau of Automotive Repair, Department of Consumer 

24 Affairs. 

25 2. On or about March 28, 2003, the Burem1 of Automotive Repair issued Automotive 

26 Repair Dealer Registration Number ARD 226429 to Robert Ayrapetyan, Owner dba Smog Boy 

27 (Respondent). The Automotive Repair Dealer Regisll'ation was in effect at all times relevant to 

28 the charges brought herein and will expire on February 29,2016, unless renewed. 

PETITION TO REVOKE PROBATION 



1 3. Respondent was licensed as a Smog Checl( \est Only Station tmder SB33, the 

2 biennial Smog Check Progt·am implemented March 1984, on May 5, 2003, License No. 

3 TC226429. However the stati.on was changed to Test a11d Repair, so License No. RC226429 was 

4 'issued on January 8, 2013, and said license expires on February 29, 2016, unless renewed. STAR 

5 certification was issued on March 18, 2013, 

6 4. In tho Matter: of Accusation A&ainst Smog Boy Test On1y1
," Case No, 79/13-35, the 

7 Ditector of Consmner Affairs for Ute Bmeau of Automotive Repair, issued a decision, effective 

8 Februru:y 14, 2014, in which Respondent'sAlJtomotive Re:eair Dealer Registration was revoked. 
. . . 

9 However, the revocation was stayed and Respondent's Automotive Repair Dealer Registration 

10 was plac~d on probation for a period of three (3) years with certain terms and conditions, 

11 Respondent was also suspended for five (5) days. A copy of that decision is attached as Exhibit 

12 A and is inco1'porated by refbrence, 

13 SURISDICTION 

14 5, This Petition to Revoke Probathln is brought before the Director of th~ Department of 

15 Consmner Affairs (Director) for tl1e Btu·eau.of Automotive Repair, under !he antbority of the . 

16. following laws. 

17 . 6. Section 118, subdivision (b), of tl1e Code provides that tl1e suspension/ 

18 expiration/stmencler/cancellation of a lic~nso shall not deprive the Boru·d!Registrar/Director of 

19 jtu:isdiction to proceed witl1 a disciplinmy action during the period within which the license m:ay 

20 be renewed, restored, reissued or rehistated. 

21 7. Seotion9884.7 of the Code states: · 

22 

23 

24 

25 

26 

27 

28 

"(a) The director, whore tho automotive repair dealer cannot show there was a bona fide 

error, may deny, suspend, revoke, ot· place on probation the registration of an automotive repair 

dealer for any of tho following acts or omissions related to the cond11ct of the business of.the 

~utomotive repair deal or, which are done by the automotive repair dealer or any automotive 

technicim1, employee, partnet·, officer, or member of tho automotive repair dealer .. ' 

1 Robert Ayrapetyan, Owner, db a Smog Boy Test Only changed its name to Smog Boy on 
March 7, 2014: · 

2 
1------~----------------~-------------------------------i 

PETITION TO REVOKE PROBATION 



1 

2 

3 

4 

5 

6 

7 

(l} Maldng or authorizing in any m~uuwr or by anymeans whatevet· any statement written 

or oral which is untrue or misle.ading, and which is known, or which by the exercise of reasonable 

care should be known, to be tmtrue or misleading. 

·''' 

(6) Failure in ariymatmial respect to comply with the provisions of this chapter or 

regulations adopted pursuant to it. 

" 

8 8. Section44012 of the Heij].th and Safety Code states: 

9 "'fhe test at U1e smog check stations shall be pm·fonned in accordance with pi·ocedures 

10 . prescribed by U10 department, ptu:suant t? Section 44013, shall require, at a minhnum, loaded 

11 mode dynamometer testing in enhanced rn:eas, and two-speed testing in all other program areas, 

12 and shall ensure all of the following: 

13 (a) Emission control systems required by state and federal law are reducing excess 

14 emissions in accordance wiU1 the standards adopted pursuant· to subdivisions (a) and (c) <Jf 

15 Sect1on44013. 
J 16 (b) Motor vehicles are preconditioned to ensure representative and stabilized operation of 

17 the vehicle's emission control system. 

18 · (c) For other than diesel-powered vehicles, tho vehicle's exhaust emissions of 

J9 hydrocarbons, ~arbon monoxide, carbon dioxide, and: oxides of nitrogen in an idle mode or loaded 

20 mode are tested in accordance with procedures prescribed by the department. 1n determining 

21 how loaded mode ~md evaporative emissions testing shall bo conducted, the depattment shall 

22 ensure that the emission reduction targets for il1e enhanced program are met. 

23 (d) For other than diesel-powered vehicles, the vehicle's ii.1el evaporative system and 

24 etankcase ventilation system are tested. to reduce my nonexhaust sources of volatile organio 

25 compound emissions, in accordance with procedures ptescribed by the deplll'tment. 

26 ( e} For diesel-powered vehicles, if the departnwnt detennlnes that the inclusion of.those 

27 vehicles is technologically and economically feasible, a visual inspection is made of ~mission 

28 · coni:J:ol devices and the vehicle's exhaust emissions in m1 idle mode or loaded mode are tested in 

3 
-----------··-·----·-----------~------,--f 

PETITION TO REVOKJ:1 PROBATION 



1 accordance with procedures prescribed by the deprn:t1U:ent. The test may include testing of 

. 2 emissions of any or all ofthe pollutants specified in subdivision (c) and, upon the adoption of 

3 applicable standards, measurem<:Jnt of omissions of smoke or pmticulates, or both. 

· 4 (f) A visual or functional oheok is made of emission control devices specified by tho 

5 · dopmlment, including the catalytic converter in those instanoes in which the depmtment 

6 determines it to be necessmy to meet the findings of Section 44001. The visual or functional 

7 check shall be p erfonued in accordance with procedUl'eS prescribed by the depmtment. 

8 (g) A determination as to whether tho motor vehicle complies with tho emission standtrrds 

9 for that vehicle's class and model-year as presclibed by the department. 

10 (h) Tho test procedUl'es may authorfze sm0g check stations to refuse the testing of a vehicle 

11 that WOlJld be unsafe to test, or that cannot physically be inspected, as specified by the department 

12. by regulation. The refusttl to test a vehicle for those reasons shall not excuse or exempt the 

13 vehicle from compliance with all applicable requirements ofthis chapter,•: 

1.4 9. Section 44014 of the Health and Safety Code states: 

15 "(a) Except rur otherwise provided in this chapter, the testing and repair portion of the 

16 progrmn shall be conducted by smog check stations licensed by the department, and by smog 

17 check technicians who have qualified purstJant to this chapter. 

18 (b)(l) A smog check station may be licensed by the department as a smog check test-only 

19 station and; when so licensed, need riot comply with the requirement for onsite availability of 

20 CU!'tent service and adjustment procedures specified in pmagraph (3) of subdivision (b) of Section 

21 44030. A smog oheolctechnician employed by a smog check test-only statlo11 shall be qualified 

22 in accordance with this soclioi1. 

23 (2) The depattment may authorize U1e placement of referees in qualified test,only stations 

24 to provide referee services as a matter of convenience to .the public, The deprn:tment shall supply 

. 25 those referees directly or Uuough a contractor. A referee shall have no ownership interest in the 

26 facility at which the referee is located. Referees shall be solely responsible for issuing repair cost 

27 waivers, certificates of compliance or noncompliance, and hmdship ·extensions, in accordance 

28 

4 
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1 with regulations adopted by the department, and for issuing .exhaust system certificates of 

2 compliance in accordance with section27150.2 of the Vehicle Code. 

3 The department may adopt regulations to establish qualification standards and any special 

4 administrative, operational, and licensure standm·ds that the departm.ent determines to be 

5 necessmy for test-only stations that pe~'form referee services, 

6 (e) A smog check station may also be licensed as a repair-only station, and if so licensed; · 

7 may perform repairs to reduce excessive emissions on vehicles which have failed the smog check 

8 test. Repair procedures and equipment requirements shall be established by ti1e department. 

9 Technicians ~n:iployed by a smog check repair-only station shall be qualified in accordance with 

10 this section, 

11 (d) Smog check technicians are qt!allfied to test and t·epair only those classes and categories 

12 of vehicles for which they have passed a qualification test adtnlnistered by the depa~tment, The 

13 department s\lall provide for smog check technicians to be qualified for different categories of 

14 tnotor vehicle inspection based on vehicle plasslfication and model-year, 

15 (e) The consumer protection-oriented quality asstrrm1ce portion ofthe program may be 

16 conducted by one or more private entitles pursuant to contracts with the department." 

17 REGULATORY PROVISIONS 

18. 10. California Code of Regulations, title 16, sectlon 3340.35, states: 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

" 
·(c) A licensed station shall issue a certificate of compliance or noncompliance to the owner 

or operator of any vehicle timt has been inspected in accordm1ce with the procedlU'es specified h1 · 

section 3340.42 of this miicle and has all thcrequhed emission oontroloqu:lpment m1d devices 

installed and functioning correctly. The following conditions shall apply: 

(1) Customers shall be charged the smne price for oettificates as tl1at paid by the licensed 

station; and 

(2) Sales tax shall not be assessed on the price of certillcates. 

" 
Ill 
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1 11. California Code of Regulations, title 16, section3340.45, states: 

2 "(a) All Smog Check inspections shall be pel'fonned in accordanco with requirements and 

3 procedures prescribed in the follqwing: 

4 (1) Smog Check Inspection Procedures Manual1 dated Augnst 2009, which is hereby . 

5 incorporated by reference, This man1.1al shall be in effect tmtil subparagi·aph (2) is implemented, 

6 · (2) Smog Cheok Manual, dated 2013, which is hare by incorporated by reference. This 

7 manual shall become effective on or after January 1, 2013." 

8 FIRST CAUSE TO REVOKE PROBATION 

9 (Fnihn·e to··Obey All Laws) 

10 12. At all times t1fter the effective date of Respondent's probation, Condition 2 stated: 

11 "2. Obey All Laws. Comply with all statutes, regulations and JUles .governing automotive 

12 inspections, estimates and repairs." 

13 13, Rospondent' s probation is subject to revocation because it failed to comply witlr 

14 Probation Condition 2. The facts and cil'cmnstances regarding this violation are as follows: 

15 The Bureau held Probation Confei·encos with Respondent on Apri\15, 2014 and March 4, 2015 to 

1 r5 discuss the methods by which it planned to achieve and maintain compliance with the terms and 

17 · oondiHons of probation. On March 9, 2015, the Bureau implemented a statewide regulatory 

18 change requiring tho use of Uie On Board Diagnostic Inspection System (OIS) lu testing of2000 

19 model year and newer gas powered vehicles 14,000 Gross Vehicle Weight Rating (GVWR) and· 

20 1.mder, and 1998 and newei· diaqel powered vehicles 14,000 GVWR and lUlder. On May 14, 

21 2015, the B1u:eau roviewed· U1e BAR Station Test Data Summary Report for Respondent fot tests 

22 performed on May 13,2015, and tho review indicated thnt belween1202 hours and 1223 hours a 

23 2002 Ford F-150, license No. 8.T63511, was tested and Certificate No. PS227064C was issued 

24 under Smog Check Station License No. RC226429. Certificate No. PS227064C was dellvered to 

25 Emissions Inspection System (EIS) JD No. ES314922, under tl1e control of Respondent. 

26 Respondent failed to complywlth tl1e.terms and conditions sot forth in tho Stipulated Settlement 

27 and Order by performing an improper inspection and iss1.Jing a Certificate of Compliance to a 

28 vehicle using tho BAR-97 EIS when the vehicle req1.1ired inspection using the BAR-OIS. 
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1 

2 

SECOND CAUSE TO REVOKE PROBATION 

(Violation of Probation) 

3 14, At all times after Ute effective date of Respondent's probation, Condition. 8 stated: 

4 "8. Violation of Probation. Should the Director of Consumer 'Affairs determit1,e that either 

5 Respoi1dent has failed to comply with the tenus and conditions of probation, the 

6 Department may; after giving notice and opporttmity to be heard suspend ot·revoke lhe · 

7 license" · 

8 15, Respondent's probation is subject to revocation because he failed to comply with 

9 Probation Condition 8, referenced abovo. Complainant hereby incorporates paragraphs 12-13 . 

l 0 above, inclusive, as though set forth fully. 

11 DISCIPLINE CONSIDERATIONS 

12 16. To determine the degree of discipline, if any, to be imposed on Respondents, 

13 Complainant alleges as follows: 

14 a. On or about February 14, 2008, the Bureau issued Citation No. C08-0681 against 

15 Respondent for violations of Health & Safety Code sectlon440l.2, subdivision (f) (failure to 

16 determine tilat emission control devices and systems required by State and Federal law arc 

17 installed and functioning correctly in accordance with test procedmes);, and California Code of 

18 Regulations, title 16, section ("Regnlation") 3340.35, subdivision (c) (issuing a certificate of 

19 compliance to a vehicle that was improperly tested). On or about Fcbmary 6, 2008, Respondent 

· 20 had issued a certificate of compliance to a Burem.1 undercover vehicle with the i~nition timing 

21 adjusted beyond specifl.cations. The Bureau assessed civil. penalties totaling $500 against 

22 Respondent for the violations. Respondent paid tile fine on April! 0, 2008. 

23 b. On or about January 29, 2010, tile Bureau issued Citation No. C2010-0764 against· 

24 Respondent for violations of Health & Safety Code sootion44012, subdivision (f) (faihJte to 

25 perfonn a visual/func\'ional check of emission control devices according to proceduNs prescribed 

26 by the depm'tment); and Regulation 3340.35, subdivision (c) (issuing a certitlcate efcompilanoe 

27 to a vehicle tl1at was improperlytested). On or about Janumy 6, 2010, Respondent had issued a 

28 oerti'J:lcate of complimwe to a Btueau undercover vehicle with a missing AIR System. The Bureau 
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1 assessed civil penalties totaling $500 against Respondent for tl1e violations. Respondent paid the 

2 fine on March 22,2010. 

3 c. On or about September 15, 201 1, the Bureau issuecl Citation No. C2012-0228 against 

4 Respondent for violating Health & Safety Code section 44012, subclivi~ion (f) (failut·c to 

5 determine that emission co11trol devices and systems required by State and Federal law are 

6 installed and functioning oorrectlyin accordance with test procedm·es). On or about AugustA, 

7 2011, Respondent had issued a oertif10ate of compliance to a Bureau undercover vehicle witl1 the 

8 ignition timing adjt1stecl beyond specifi.cations. The Bureau assessed a civil penalty of$1,500 

. 9 against Respondent for the violation. Respondent paid the fine on Febmary 6, 2012, 

10 PRAYER 

11 WHEREFORE, Complainau~ requests that a hearing be he1cl on the matters herein alleged, 

12 and that following the hearing, the Director of Consumer Affairs issue a decis.ion: 

\3 1, Revoking the probation that was granted by the Bureau of Automotive Repair in Case 

14 . No. 79/13-35 and in'\poslng the disciplinary order that was stayed thereby revoking Automotive 

15 Repalr Dealer Registration No. ARD 226429 is.sued to Robert Ayrapetynn, owner, dba Smog Boy; 

16 2. Revoking or suspending Smog Check Station License No. RC 226429, issnecl to 

17 Robert Ayrapetyan, owner, elba Smog Boy; 

18 3, Revoking or stJspending STAR the Certification issued to Smog Boy, with Robert 

19 Ayrapetyllll, owner, dba Smog Boy; 

20 

21 

22 

23 

24 

25 

26 

4. Taking such other and further action as deemed necessary and -proper. 

. LA201550ll30 
27 51818706_2.doc 

28 

PATRICK DORAIS 
Chief 
Bureau of Automotive Repair 
Depattmcnt of Consumer Affaits 
State of California 
Complainnnt 
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Exhibit A 

Decision and Order 

Bureau of Automotive Repair Case No. 79/13-35 



BEFORE THE DIRECTOR 
DEPARTMENT OF CONSUMER AFFAIRS 

BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

SMOG BOY TEST ONLY 
ROBERT AYRAPETYAN, OWNER 
3601 Foothill Blvd · 
La Crescenta, CA 91214 

Automotive Repair Dealer Reg. No. 
. ARD 22(3429 
Smog Cheal<, Test Only, Station License No. 

TC 226429, 

ROBERT AYRAPETYAN 
2101 Conchita St. 
Glendale, CA 91208 

Smog Cheal< lnspec.tor License No. EO 
140053, . 

Smog Check Repair Technician License 
No. El No. 140053 (redesignated from 
Advanced Emission Specialist Technician 
License No. EA 140053) 

Respondents. 

DECISION 

Case No. 79/13-35 

OAH No. 2013020906 . 

The attached Stipulated Settlement and Disciplinary Order Is hereby accepted and 
adopted as the Decision of the Director of the Department of Consumer Affairs In the above
entitled matter.· 

This Decision shall become effective £d:JVU4(j [LJ·
1 

Q.OI Lj 

DATED: __ J_,_A-'-N_2_7_20_14 __ 



I 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

'13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

KAMALA D. HARRIS 
Attorney General of Californla 
GREGORY J, SALUTTI- · 
Supervising Deputy Attorney Gener·al 
CRISTiNA FELIX 
Dep~\ty Attorney General 
State Bar No. 195663 

300 So, Spring Street, Suite 1702 
Los Angeles, CA 90013 
Telephone: (213) 897-2455 . 
Faosulllle: (213) 897-2804 

. E-mail: Cdstina.Feilx@doj,oa.gov 
Attorneys for Complainant 

BEFORETliE . 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU 01! AU'J'OMOTIVE REPA.lR 
S'J'ATE OF CALIFORNIA 

ln the Matter of the Accusation Against: 
Case No. 79113-35 

OAHNo. 2013020906 

' \' 

SMOGBOYTESTONLY 
ROBER'l' AYRAl'E'rYAN, OWNER 
3601 Foothill Blvd 
La Crescenta, CA 91214 

Alltornotive Repair Decler'Reg. No. 

STIPULA r.ED SETTLEMENT AND. 
DISCIPLINARY ORDER 

ARD 226429 . . · . · 
Smog Check, Test Only, Station.Liceuse No •. 
TC226429, 

ROBERTAYRAPE'J'YAN 
2101 Conchita St.· · 
Glenpa)e, CA 91208 

Smog Check hrspector License No. EO 
140053, Smog Check Repai'r Teobuloian 
License No, El No. 140053 (redesignated from 
AdvEmoed Emission SpeciaUst Technician 
License No. EA. 140053) 

Respondents. 

IT IS HEREBY STIPULATED AND AGREED by and between the parties to the above· .. 

elltitled proceedings tluit the following matte·rs are true: 

Ill 

Ill 

Ill 

·1 
~-~--------~-----------------··==~~=·==~~~~~~ STD'ULATED SETTLEMENT (79/13-35) 

' ..... ··-· ... '' ,. 



. PARTIES 

2 1. Patrick Dorais ("Complainant") is the Chief of the. Bureau of Automotive Repair:· }ie 

3 bi·ought this action solely in his official capacity and is represented in this matter by Kiunala D. 

4 Hanis, Attorney Geneml oftbe State of California, by' CJ·istina Felix, .Deputy Attorney General. 

5 2. Respondents Smog Boy Test Only and Robert Ayrapetyan me represented in tbis 

6' proceeding by attorney Andrew.Frledman, Esq, whose addres.s.is: 124 No. La Brea Avenue, Los 

7 Angeles; CA 90036 

8 Smog Boy Test Only; Robert Ayrapotyan,'Owner 

9 3. ·In ~r ab~ut Janu~ry i, 2003, ihe Director ~f Con~unier Affairs ("Directm:,;) issuoil 

10 Automollve Repair Dealer Registration Number ARP 226429 ("l'cgistration") to Respondent 

11 Robert Ayrapetyan, owner of Smog Boy Test Only. Respondenfs registration was in full force . . 
12 and eifect ai all times relevant to the oh<l!ges brought herein and Will expire on Feb.lual'Y 28,. 

13 2014, unio'ss renewed. 

14 4. Oi1 or about May 5, 2003, the Director issued Smog Check, Test Only, Station· 

15 License Nmilber TC 226429 ("smog oheok station license") to R~spondont Robert Ayrapetyan. 

1.6 Respondent's smog oho~lc station license was lrt fhll force rurd e!feot at ail times relevant to 'the 

17 charges. brought herein ~nd will e,xpire on FobrUUl'J 28, 2014,' Ul)less renewed. . . 
!8 Robel'! AyraJJetyan 

19 5. · In or about 1998, the Dir~ctor issued Advanced Ernlsslorr Specialist Tecluri~ian. 

20 

21 

22 

23 

. 24 

25 

26 

27 

28 

License N\tmber EA\40053 ("technlol~i1license") to Respondent Robert Ayrapetyan. · 

Respqndcnt's tecluriclanlicense was in full fo_rco and effect at all times relevant to the chru·ges 

brought herein. On August.?, 2012, this.liconse, '\lpon renewal, wa~ redesignated to Smog Chock . . . ' 

Inspector (EO) Li~ense )'.[c. 140053 and .Smog Check Repair 'r~chnioian (El) License No. 

1400531 and these licenses will expire en July 31, 2014 . 

Ill 

1 Effective August l, 2012, Calil'cuJla Code of Regulations, title 16;seot\ons 3340.28, · 
3340.29, and 3340.30 were !U11ended to implement a license restructure from the Advanced 
Emission Specialist Technician (BA) License and B~sic Area (EB) Tecll!lician license to Sinog 
Check lnspeotor (EO) License and/or Smog Check Repair Technician (EI) License. 

2 
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1. JURISDICTION 

2 6. The First Amended Accusation No. 79/13-35 ("Accusation") was ftled before the. 

3 Director of Consumer Affairs (DireolOl'), for the Btu·eau of Automotive Ropai1· (Bureau), and is 

4 currently pending against Respondents. The Accusation and all other statutorily required 

5 documents were properly served on Respondents on October 8,20i3.· Respondents timely fifed 
. ' ' . .· 

6 tl1oit Notice of Defense contesting the Accus~tion. 

7 7. A copy of Accusation No. 79/13-35 is'attaohed as exlrlbit A .fllld incorpo,ated heroin 

8 by reference. 

9 ADVISEMENT.AND \YAIVERS 
. . . 

10 8. Respondents hiwe carefully xead, fully discussed with counsel, and understands the 

11 

12 

. )3 

.chatges and allegations i11 Accusation No. 79/13-35. Respondents have also caroftllly read, fully 

discussed with counsel, and understand the effects of this Stipulated Settlelnc(lt !llld Disciplinary . . ' . 

Order . 

14 9, Respondot;ts arc fully aware of his legalrig~ts 'ln this mattel', lnohidh1g tl1e right t~ a 

15 

16 

17 

hearing on the charges and. allegations In the Accusation; the right to be represented by counsel at 

his own expense; tl1e right (o con:J.l'oht and cross-ox~lne the witnesses against blm; tho l'ight to . " 
' 

present evidence and to 'testify on his own behalf; the right to the issmmce of subpoon~s to compel 

18 . the attendance of witnesses and the,p1·oduotlon of do·ot1ments; the right to re.consideration and 

19 

20 

oomt review of an adverse decision: and ail othe1· rights accorded by the California . . 
Administrative Prooerlure Act and other applicable laws. 

21 10. R.e~pondonts voluntmily, kno,Vingly, m1d intelligently waives and gives up each and 

22 every right set f01ih above. 

23 Ill 

24 //1 

25 111· 

26 /II 

27 

28 
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CULPABILITY 

2 11. Respondents admit the t111th of each and every. charge and allegation in Accusation· 

3 No. 79/13.35, 

4 12. Respondents Smog Boy Test Only and Robert Aympetyan agree that their 

5 Automotive Repair Dealer Registration, Smog Check Test Only Station p~ense, Smog Check, 

6 Inspect~!' Lice1ise and Smog Check Repair Teclmiehin License are subject to discipline and he 

7 agrees to be botmd by the Direu'to!"s probationary terms as set forth in the Dlsciplin!Uiy Ordcl' 

8 below. 
'. . . 

9 CONTINGENCY. 

1 o. 13, 111is stipulation shail be subject to approval by the Director of Conmnner Affairs ·~r 

11 the Director's designee, Respondents \Ulderstat\d and agree th~t cotmsel for ComplalnEillt and the 

12 . staff of the Bureau, of Automotive Repair may communicate directly with the Direotot• and sta;ff of 

13 

14 

15 

16 

17. 

18 

19 

20 

the Department ofConsum01' Aff~irs 1·egal'ding t.bls stipulallo~ and settlement, Y!ithout notice to . . ' .. 
or pmtlclpatlon by Respondet)ts orthoir counsel. By _signing the stlpulatlon, Respondents 

tmdorstand Ellld agree that they may p.oi withdmw theinigreement or seek to rescind the . . . . . 
stipulation prior to the lime the Director considers and acts upon it. lfthe Director falls to adopt 

this stipulatio.n as the. Decision and Order, the Stipulated Settlement and Dlscipllnai'y Order sl\,all 

be of no force or effect, except fot'this pffi'agraph, it shall bc lnadmlssible ilt any legal action 

between the parties, and the Director shall not be disqua!ilied from ·further a0tion·by'c!Javlng 

considered thls matter. 

21 14. The parties \Ulderstand ang agree that Portable Domunent Formaj (PDF) and facsimile 

22 copies oftltis Stipulated Settlement md·Disciplinary Order, including Portable Dootunent Format 

23 (PDF) and facsimile sign.at~·cs thm·oto, shall have the sa1no force and effect as the origin~li, 
. . . 

24 15, This Stipulated Settlement and DiBciplinruy OrdO!' is intended by the parties to be an 
' ' . ' 

25 integmted wl'ith1g ropt:esonting the complete, fittal, at1d exclusive embodiment of their agreemez1t. 

26 It supersedes any nnd all prior or c'mttemporaneoJ1S agreemonts, under'strutdings, discussions, 

27 negotiations, Ellld commitments (written or oral). This Stl)Julnted Settleme11t ru1d Disciplh1ruy. 

28 

4 

" .. , .. .,_,,. .•. " .... , ... S'HPULA'IllD SETTLBMJ.INT (79/13-35) 
. ..... ' ....... '" ·- .. .,~ ... , .. " .. , .,. 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

Order may not be altered, amended, modified, supplemented, or otherwise changed except by a 

VYriLing executed.by an authodzed represontativ~ of each of the pmties, 

16. In consideration of the foregoing admissiof\s and stipulations, the parties agtee that 

the Director. may, viithout further notice or forlnal proceeding, issue and enter the foliowing 
' ' 

Disciplinary Order: 

. DISCIPLINARY ORDER 

IT IS HEREBY ORDERED that Automotive Repair Dealer Registration Number. ARD 

226429 ("registration"), S~og Check, Test Only, Station License Number TC 22642Q ("~mog 
check station license") issued to Respondent Robert Ayrapetyan, as·01>iicer of Smog Boy Test 

Only, and Smog Check Inspector (EO) Lice11se No. 140053 and Smog Check Repali· Techltloian 

11 · (El) License No. 140053 issued to Respondent Robert Ayrapetyan are each re~oked .. However, 

12 the revooatio~s arc stayed and Respondents are placed on concunent probation for three (3) years 

13 ·an the following terms and conditions, 

14 1. Actunl Suspension. Automotive Repair De.aler Re~ist•·ation Number A,J1.D 22~429, 

15 Smog Cheek, Tost Only, Station License Number TC 226429 issued t0 Respondent Robert 

16 Ayrupelyan, flB owner of Smog Boy Test Only, and Smog Cheek In~pector (EO) License No, 

17 140053 an~ Smog Check Repail' Tec))nlcian'(El) License l!!o. 140053 issued to Respondent 

18 Rober·t Ayrapetyan are each suspended for 5 (five) days fl'orn the effective date of the DeoMon. 

19 2. Obey All Laws. Comply with all statutes, regulations and ncles gove!'lling 

20 auton10tive inspections, estimates and repairs. 

21 

22 

23 

24 

· 3. Post Sign. Post a prori:rlnent sign, provided by the Bureau, indicating the beg~ng 
' ' ' 

imd ending dates of the suspension and indioatingthe reason for the Stlspension. The sign shall be 
. ' 

conspicuously displayed in a locatlon open to and frequenied by ou!ltomers and shall remain 

p0sted dmh1g ti1e entire pel'iod of actual suspensi9n. · 

25 4. Rcpo1·ting. Respondent o~ Respondents' autho!'ized representative must report in 

26 person or in writing as prescl'ibed by the Bureau of Automotiw Repal:t, on a schedule set by the 

27 Blu·eau, bc1t no more frequently than oach quarter, on the methods used an!i success aohlovod h1 

28 maintainlng oo~pliance with the terms a11d conditions of probation, 

5 
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1 5. · Report l!innncinllntcrost. Within 30 days of the effective date of this action, report 

2 any. fmancial interest which any pru·h1ors, officers, or owners of the Respondent facility may have 

3 in any other·businoss req11irod io be register~d pmsuant to Section 9884.6 of the Busin~ss and 

4 Ptofessions Code . 

. 5 6. Random Inspections. Pl'OVide Bmoau representatives unrestricted access to inspect 

6 all vehicles (i?cluding parts)•undergoing repairs, up to and including the point of oomp!etlon. 

7 7. . Jurisdiction. If un aca\1Sation is filed against eitl1et: Respondent dUI'ing the telm of 

8 probation, the Director of Conswner Affairs shall have continuing jurisdiction over this matter . ' . 

9 . until the fmal decision pn theaocusai!on, and the pet:iod ofpl'Ohation shall be extended unill,such 

10 decision. 

11 8.. Violation ofP1·obation. Should the Director ofCm1suiner Affairs determlne.that 

12 either Respondent has failed to comply witl1 ihe to1ms and conditlons of probation, the 

13 Deparhncnt may, after giving notice f!J1d opportunity to be heard S~lspend or revoko the license. 

14 9. · Training Course .. Within one hundred eighty (180) days oftbe 'effeoi:i~e date of the 

·15 decision, Respondent Robe1t Ayrape\yan shall attend and· successft1lly complete a Bureau 

16 ·cortified Licensed Inspector n:ainirig Comw (Level2), and submit proof of successful 

11 completion to the Bureau. Ifpr0of of completion of the com·se is not fw:nished tp the Bureau 

18 wlthin the 180-day period, Respondent's Sinog Check lnspectorL!cense and Smog Check Repair 

19 Teclulician License shall be immediately suspended until such proof is received, 

20 I 0. Cost Recovacy. Payment to the Bureau of the full amount of oost recovery in the 

21 amount $9,829.14. The costs shall be payable in twenty four (24) equal installments with the 

22. final payment. duo twelve (12) months belbte the termination of probation. Respondents shall be 

23 jointly and severally responsible for full cost recovery. Failure to complete. payment of cost 

24 recovery within the 24-month time frame shall constitute a violation of probation whiohmay 

25 subject Respondents' registration and Iico!Jses to outright rovooat\on; however, the Director or the . 

26 Director's Buteau of Automotiv0 Repair dosigneo may elect to continue probation 1\htil such time 

27 as reimbursement ofihe entire cost recovery ammmt baa been made to the Bmeau, 

28 
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1 

2 

·~ 

'4 

5 

6 

ACCEPTANCE, 

I have carefully read the above ,Stipulated Settlemeu: and Dlsolplln~')' Ot·der o:nd have f\llly 

discussecl it with my attorney, Andrew Friedman, Esq. l understand the stlp1Jlatlon 'aild the effect 
~ ' . ' . . . ' . 

it WJ!l have on my Automotive Repair Dealer Registl·~tion, S~oog- Check Test Only Station 

Llcens~, Smog Check lnspeoto:· License and S~og Cheok Repair Tec\lllloian License, l enter into 

this Stlpt1latod Settlem<lnt .ruid Disoipllnru·y Order vohmtru:Jly, ~nowingly, and,intelllgeLOtly; ~nd 

7 ' ;gree to bo bO\ltlQ by the Decision and Order oftho Direotm: of Constilner Affali's . 

. ·s. 
g' 

10 

11 

12 

13 

14 

19 

'20 

21 

22 

23 

24 

25 
26 

27 

\ 

DATEtl: ~--:~-+-
!dually and as own~r 

'•, 

I have read and fully diiousseil wltl!'Responde),t Sinog Bo~ Test Only: Robe1t Ayrapotyan 

the terms imd conditions ruid ~th~L' matters co!\tall1ed in the above Stlp11latod Settlement and . . . ' . . ' . 

Ill 

Ill 

Ill . ' 

Ill 

Ill 

Ill 

ill 

Ill 

------28- --. ----·-~~---------
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1 ENDORSEMENT 

2 The fo1•egolng Stipulated Settlement and Dlsclpllnary O;do1·!~ hereby respectfully 

3 submitted for consideration by the Ph·eotor of Constuner Affairs 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

. 19 

2,0 

21 

22 

23 

24 

25. 

26 

27 

28 

Dated: \\ \2-7\?DIZ:r' 

· LA2012506703 
514,04685,doo 

8 

: ......... , -.. : --- - ... - ·"·-. -·- ' 

Respectfully submitted, 

KAMALA D. rlARi.us 
Attorney General of California 
GREGORY J, SALUTE 

~o;· ~"-'"'""' 
CR!STINAFE~ . 
Deputy Attorney General 
Attorneys for Complainant 
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Accusation No. 79113-35 



2 

3 

4 

5 

6 

ICAMALA D, HARRIS · 
Attomey General of Califo1nia 
GREOORY J. SALU'l'E 
Supervising Deputy Attorney General 
Crus:nNA FELIX . 
Deputy Attorney General 
·state BarNo. 195663 

300 So. Spring Street, Suite 1702 
Los Angeles, CA ~0013 
Te1e~hone: (213) 897-2455 
Facsnnile: (213) 897-2804 · 

.Attorneys for Complainant 

Bli\FORE THJii 
DliiPART.MENT OF CONSUMER AFFAID.S 

FOR TJIE BUREAU OF AUTOMOTIVE REP AlR 
. STATJii OF CALIFORNIA 

In the Matter of the Aocusatio1;1 i).gainst: Case No. 79113-35 

SMOG BOY Tli\ST ONLY 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

RODliiRT AYRAI'liiTYAN, OWNER 
3601 Foothill Blvd 
La Cre,centa, CA 91214 

FffiST AMENDJiiDACCUSATION 

(Smog Check) 
Automotlve Ropab· Dealer Reg. No. ARD 226429 
Smog Checl<, Test Only, Station License No. 
TC 226429, 

17 ROllERT AYRAPETYAN 
2101 Conchita St. 

18 Glendale, CA 91208 

19 

20 

21 

22 

Smog Check lnspeclm License No. EO 140053, 
Smog Check Repair Tcdmioian License No, El 
No. 140Q53 (redesignated from Advanced 
Emission Speclnlist Technician Ucense No. EA 
140053) 

23 Respondents, 

24 11------------:c .. -. --. 

25 

26 

27 

28 

Ill 

Ill 

Ill 

Ill 

11----------,-----------~---·----
AcollSatlon 

.. , ... .,. ..... ' 

.~ 



Complainant alleges: 

2 l'ARTlES/L!CENSJ!) J:NFORM.}TXON 

3 1. · Patrick Dorais ("Complainont") brings. this Accusation solely. in hJs official capacity · 

4 as the Acting Chief of the Bureau of Automotive Repair ("Bureau"), .Department of Consmner 

5 Affairs. 

6 Smog Boy >'est Only; Robert Ayr:apetyan, Owner 
•• !' 

· 7 2. In or about 2003, the Dil:e~toi· of Consumer Aff~irs ("Dil'ector") issued Automotive 

s 
9 

10 

11 

Repair Dealer Registrotion Nmnber ARP 226429 ("registration") to Robert Ayrapetyan . . . 
("Resllondent Ayrapetyan"), owner of Smog Boy Test Only. Respondent's registration was in full 

force and effect at all times relevant to the .charges bt:ought herein and wlll expire On February 2~, 

2014, unless renewed. 

12 3. On 01' about May 5, 2003·, the Director issued Smog Check, Test Only, Station 

13 

14 

Liceliso Numb'er TC 226429 ("smog check station license") to Respondent Ayrapetyan. 

Respondert's smog cheok station license was in full force and effect at all times r~ievont to the 

15 · charges brought herein and will expire on February 28, 2014, unless reneV{ed. 

16 Robert Ayrrtpetynt~ 

17 4, In or about i.998, th:e·Db:ector issued Advanced Emission Speciri!ist Teoimiolan 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

License Number HA 140053 ("teclm!olan license") to Respondent Ayrapetyon. Respondent's 

technkiaullcenso was in full force and effect at all times relevant to the charges brought herein. 

On August'?, 2012, thJs license, upon re:>ewal, :-vas redesignated to Smog Cheek Inspector (EO) 

License No. 140053 and Smog Check Repair Technician (EI) License No. 140.0531 and these 

iiceuses wlll expire on July 31, 20i4. 

Ill 

'Ill 

Ill 

1 Effective August 1, 2012, Califomia Code ofRegcJiatioils, title 16, ooctions 3340.28, 
3340.29, and 3340.30 were amended to itnploment l\ license resttuotl.1Ie from the Advanced 
Emdssion Specialist Toohnlcion (EA) License <ll4 Busic Area (EB) Teclmlcian license to Smog 
Check Inspector (EO) License .and/or Smog Check Rej\air Teolmician (EI) License. 

2 

Accusation 



J JWUSDI CTION 

2 5. Business and Pxofesslons Code section 9884.7 provlde; that tho Director may !'evoke 

·3 an.~utomotive ropall' dealer reglstratlon, 

4 6. B uslness and PJ·ofosslons Code seoti on 98 84.13 provides, in port\ner:t port, !hat the 
. . . 

5 exph·ation of a valid rogistratlon shall not depilve the' Dh·ector ofjul'isdi9tion to proceed with a 

6 disciplinary proceeding against an m1\om~tivc ropair deale1· w to render ~decision temporarily 01' 

7 permanently invalidating (suspendlng Qt revolting) a registration 

8' 7. Health and Safety Code section 44002 provides, in pertinent part, that the Director 

9 ·has ,.tithe powers and authority granted 1U1dor the Automotive Repair Act for enforcing the 

10 MotoJ' Vehicle Inspection Program. 

11 8. ·Health & Safety Code section 44072.6 provides, in pertinent part, thai the expiration 

12 or suspension ofa license by opeution of law, or by OJ'4er or decision oftheDireotor of. 

13 Consumer 

14 Affairs, or a com1 of1aw, or the voluntary sun·ender. or'the license shall not deprive lhe Director 

15 of jurisdiction to p1'ocecd with disciplimuy action. 

16 STA'f'OTORY PROVISIONS 

17 9, Calilbrnia Code of Regulations, title 16, section 3340.28, subdivision (e),. states fual: 

18 "[n]pon renewal of an unexpired Basic Area Technlcian !ic<luse or an Advanced Emission 

19 Speciallsi Technici~ll Jlce~se issued pl'ior to the effective date of the regulation, the llconsee may 

20 apply to renew as a Smog Check lllspeotor, Smog Check Repal!' Teohnicioc"l, or both.': 

21. 10. · J?usiness and Professions Code section 9884.7 states, in pertinent part: 

22 

23 

24 L, 

25 

26 

27. 

28 

(al The dirootor, whe1·e tho ~utomoiivo repair dealer cannot show there 
was a bona fide 01'!'01', may deny, suspend, revoke, or place on' probation the · . 
registration ofan automotive repaiJ:.dealer for any of the following acts Ol' omissions 
rela\ed to the.oond\\Ot of the bll~iness of the alltomotive repair doal,r, which are done 
.by, tho .~utomotive 1·epair deale!' or any automotive teohbician, employee, partner, 
officer, or membm· of the automotive repair dealer. .· ' 

(1) Making ol'authcrizing in any manneo.· ot· by ally means whatever any 
statement wdtl:en or oral which is untme Ot' misleading, and whlch is kilOWn, or which 
by tho exercise of reasonable om·e should be 1aww;u, to )le untrue or misleading. 

3 
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2 

3 

4 

5 

(4) Any other oonduot that constitutes fraud. 

(c) Notwithstapdin~ subdivision (b), tho dlreotol'!nay sus~ end, revoke or 
. place on probatton tho togtstratwn for· all places .of business operated m this state by 

an automotive ,·epa~· dealer upon rt finding that tho automotive repair dealer has or is, 
engaged in a course ofrepeatcd and willful violations ofthls chapter, or regulations 
adopted pursuant to it, · 

6 11. Business and Professions Code section22, subdivision (a), states: 

"Board" as used in any provision of this Code, refers to tho bonrd in 
which the administmtion of the provision is vested, and t1nless oilm.wise expressly 
p~ov_ided, shall include "bureau/' "oommission," 'ccmumittce,'' "dcpartnlent,'' 
1'division,'' ·~examining committe~," 11progrnm,'' nnd 1'agen0y,'' 

7 

8 

9 

!0 12. Business and Professions Code section 477, subdivision (b), states, in pertinent part, 

11 . tl1at a '~lioensen includes "rcgisttation" and ~'certificate." 

12 

13 

14 

15 

16 

17 

18 

19 

20 

.. 13. Health & Safety Code section 44072.2 states; in pertinent part: 

.· The director may suspend, revoke, or take other disci]ilinary action · · 
ngai11st a license as provided in tbls article lfthe Hae!!Seo, or any pnrtner, offioer, or 
director thereof, does unyoftbe following: · 

· (al Violates any section of this chapter [tho Motor Vehicle lnspection 
Pl'ogram (Heath ~nd Saf. Code § 41000, et seq.)/ and the regulations adopted 
pursuant to it, wh10h related to the hmlllsod .activ ties, 

(c) Violates any oflhe regulations adopted by the director pursuant to 
this chapter. · . . . 

·. · (d) Commits any actinvolving dishil!lesty, fraud, at· deceit whereby 
another is U1Jurod, , , . 

, 21 14. Health & Safety Code section 44072.8·states thatwh?n a license has been revoked or 
' ' ' 

22 suspe11ded following a hearing undel' this article, any additional license issued under ·this chapter 

23 in tl1e name of tl10 llcensoe may be likewise !'evoked or suspended by the director. 

24 COST RECOVERY 

25 15, Business and Pl'Ofessions Code section 125 o3 provides, in pertillent part, that a Boarp 

26 may request the administrative law judge to direct a licentiate focmd to have committed a 

27 violation Ol' violations of U1elioenoing aot to pay a sum not to oxceecl tile :easonob1e costs ofthe 

28 investigation and enforcmnent of the caHe. 
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UNDERCOVER Ol'ERATXON: 2001 ITONDA PRELUDE 

16. On March 5, 2012, an undercover operator with the Bm:eau ("operator") tooic the 

Bureau's 2001 Honda Prelude to Respondent Ayrapelyan's facility and requested a smog 

inspection. The fuel evaporation (BV AP) canister had been mmoved from the Buroau

docum(lnted vehicle. The opemtot· signed and received a copy of a written estimate for the 

inspeotio~. After tho inspection ~~s completed, the operator paid the facility $60 and received 

oopi~s of an invoice and a vehicle inspection report ("VIR"). Tho VIR indicated that one of 

Respondent Ayrapelyan's technicians, Armon Pogosian, had pelfo1·med the smog inspection on 

the vehicle:. That same day, eleo\ronlo smog· Ce~tlficate of Compllance No, was 

issued fm· the v·ebio1e. 

17. On March 13, 2012, the Bureau inspected the vehicle and fotuid that tl1o fuel 

evapm·ation crurlster was still missing. 

:ElM'!: CAUSE FOR DISCIPLINTC 

(Untrue or Misleading StntemeJJts) 

18. Respol)dont Ayrapetyan's registration is subject to d!solpllnruy action pursuant to 

Bus~1ess and Professions Code section 9884.7, subdivision (a)(!), in that Respondent made or 

aulhorized a statement which he knew .or h1 the exorCise ofreaSO!lable care should have known to 

be1mt.tue or misleading, as follows: One ofRespondentAyrapetyan's technicians, Armon 

Pogos1nn, certified under ponal\y ofp6tjur~ on the VIR that the B11reau's 2001 Honda Prelude 

had passed i:hc inspection and was in complianoo· with applicable laws and regulations. ln fn~t, 

the !bel evaporation canister had been l'emoved from the vehicle and as such, the vehicle would 

not pass the lnspecti.on'J'equired by Health.& Safoty Codo section 44012. 

Ill 

Iii 

Ill 

Ill 

Ill 

Ill 
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SECOl'{D CAUSE FOR DISCIPLINE 

2 (F;·nud) 

3 19. Respondent Ayxapetyan's registration is subject to disciplinary aotlori puxauant to . . . 
4 BUsiness ·ru1d l'J'ofessions Code section 9884.7, subdivision (a)( 4), in that Respondent oonunitl:ed 

5 an act tlrat constitutes ft'aud by issuing an eiectronio smog certificate of oomplianoo for• the 

6 Bureau's 2001 Honda Prelude without e1J!Juring .tlJat a bona fide in~peoUon was performed of the 

7 emission control dovicos and systems on tho vohlcie, tlletoby deprivhlg the People of the State of 

8 'Cn!ifomia of the protection afforded by the Motor Vehicle Inspection Program. 

9 THIRD CAUSE FOR DlSCIPLINE 

10 (Violntlons of the Motor• V chicle Inspection Program) 

11 20. Respondent Ayr!Wotyan's .smog check station license is subject to disclpllmuy action 

12 pursuant to Health & Safety Code soatlon44072.Z1 subdivision (a), in that Respondent failed to 

13 comply with tbe.followlng sections oftl1at Code: 

14 a. Section 44012, sulfdjv!sio!L (f): Respondentfalled to cnsure.th"t the visual 

·15 inspeotiotl of the emission control compo11ents on tbe Bm·eau's 2001 Honda Prelude was 

16 'performed Jn aocorda~oo with procedures presodbed by the department. 

17 b. SeCtjon 44015: Resj\ondont iS!ued an eleoll·onio smog certificate of coinpllanoe for 

18 the Bureau's 2001 Honda Prelude without OJJsurnJg tl1at the vohicle was properly tested and 

19 inspected to determine if!! was In ~mnpiianco with Health & Safely Code section 44012. 

20 J!OURTH CAusg llOH DISCIPLINE 

21 (Failure to Comply with Regulations J?ux·sna!lflo the Motor Vehicle Inspection Progl'alll). 

22 21. Respondent Ayrapetyan's smog check. station!iconse is subject tQ disciplinmy acti~n 

23 

24 

25 

26 

27 

28 

putsuant to Healtl1 & 8 afety Code section 44072.2, subdivision ( o), in that Respondent failed to 

comply with provisions of California Code ofRegulntlons, title 16, as follows: 

a·. · Section 3340.35, subdivision (c): Respondent issued an electronic S!llog certificate 
. . . 

. of CO!llpilancc for the Bureau's 2001 Honda Prelude even though the vohlclc had not been 

in~peoted u1 accordance with ~eotion 3340.42. 
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14 

15 

16 

17 

18 

19 

20 

2( 

22 

23 

24 

25 

26 

27 

. 28 

. b, Section 3340.42: Rospondent fniled ~o ensure that the required smog tests were 

cOJ1ductcd on theB_ureau's 2001 Honda Prelude Jn accordance with tho Bureau's specifications, 

llll)'TH CAUSE FOR DISCIPLINE 

(Dishonesty, Fraud Ol' Deceit) 

. 22. Respondent Ayrapetyan's smog check station license is subject to disciplinary action 

pursuant to Health & Safety Code section 440'72.2, subdivision (d), in that Respondent committed 

a dishonest, ft·nudulent, or' deceitful act where.by another is h1iured by issubig an electronic smog 

certificate of 6omp!lance for· tho Bureau's 2001 Honda-Prelude without ensurfug that a b~na fide 

inspection was performed o(the emission conu·o! devices and systems on tho vehicle, thereby 

depriving the People of the State ofCalifomia of tho protecti.on llffot·ded by tho Motor Vehicle 

Inspection Pl'Ogram. 

MATTERS IN AGGRAVATION 

23, · To determine the degree of discipline, if any, to be hnposed on Respondents, 

Complainant alleges as follows: 

Respondent Ayrapetj>nn 

· a, Ou or about February 14, 2008, tho Bureau issued Citatlon No, COS-0681 against 

Respondeu~ in his ,apaoity as owner of Smog Boy Test Only, for violations of Health & Safety 

Code section 44012, subdivision (f) (failul'e to determine that amiss! on control devloes' and 

systems requh·ed by State and Federailaw are installed and flinctloning correctly h1 accordance 

with test prooedUl'es); and California Code ofKegulations, title 16, section ("Regulation") 

3340.35, subdivision ( o) (issuing n oertlft_cato or compliance to a vehicle that was hnptoperly 

tosted), On or about Fobtuaty 6, 2008, Respondent had issued a ce~·Hficato of compliance to a 

Bureau undcl'Oovor vehicle with the ignitim) timh1g aciJusted beyond specifications. The BUl·eau 

•ssessed civll penalties totaling'$500 against Respondent for the violations, Respondent' paid the 

fine on Aprll 1 o, 2008. 

Ill 

Ill 

7 
~oouSatlon 



= 

' . 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12' 

13 

·14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 ' 

27 

28 

b, On or.about Jrunuuy 29, 2010, tl1e Bure,.u issued Citation No. C20 \0-0764 against 

Respondent, in his capacity as owner' of Smog Boy Test Only, fol' violatim!S of Health & S~fety 

Code section 44012, subdivision (f) (failUl'e 'to perfonn a vislJallfunctlonal oheolc of emission 

control devipes acoording to procedures prescribed by the department); and Regulation 3340.35, 

subdivision (o) (lssujng a oet1ificate of compliance to a vehicle that was iinproper1y tested), On 

or about January·6, 2010, Respondent had issued a certificate of compliMce to a Bul'eau 

undercover vehicle with a Wissing Am System. 1he Bureal\ a'ssessed civil pelll)\tles totaling · 

$500 against Respondent f~r \ho v!olatlons. R<Jllpondont paid the flne on March 22, 2010. 

c. On or about September 15,2011, the Bureau issued Citation No. C2012-0228 against 

Respondent, in his capacity ~s owner• of Smog Boy Test Only, for vio\ating Health & Safety Code 

section 4401 ~' Bub division (f) (failure to doterrnj11e ti~at emission CO!ltrol devices and sy,tems 

required bl' State 1111d Federal law are installed a~d ftmctioning correctly in accordElllce with test 

procedures). On or about August 4, 2011, Respondent had issued a certifloate of oompliMce to a 
' ' 

B1U'eau 1mdercoyer vehicle with the Ignition tin1ing adjusted beyond speoificatlons. The BU!'eau 

ass eased a civil penalty of$1,500 against Respondent for the violation, R<Jllpondent paid th~ fme 

on Februa1·y 6, 2012. 

cl. On or about February 1(2008, the B~re~u issued Citatio~ No. M08-0682 against 

:Respondent's teobnioi(\l\ license for violations of Health & Safety Code seCtion 44032 (qualified· 

· teehniolMs shall perfmm tests of omission conh·o] systeJUB and devices in accordance with Health 

& Safety Code section 44012); and Regulati~n ~.340.30, subdivision (a) (qualified technicians 

sh~ll inspect, test Md repair vehicles in accordance wlt!).l:leaith & Safety Code sections 44012 

and 44035 Md Regulntion3340.42). On or about FebruiJ:ry.6, ?;008, Respondent had issued a · · 
•, 

certificate of oompliance t.o u B)ll'~"'' undercover:: vehicle with the ignition timing adjusted beyond 

specifications. Respondent was directed to complete an 8 hout' txainlng course and to submit 

.Pl'Oof of complotion to the Bureau within 3 0 days from reoeipt of tire citation. Respondent 

completed,the traiJrlng on AprilS, 2008. 

Ill 
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. 1 e. 6n o!' about January Z9, 2010, the.Buroau issued Citation No. M2010·076'5 against 

2 Respondent's toohn!oian license for violations of Health I!' Safety Code section 44032 (qualified' 

3 teclm.iolan.s shall perform tests of emission control systems and devices in accordance witl1 Health 

4 & Safety Code section 44012); and Regulation 3340.30, subcE:rlsion (a) (qualified teohnio!ans 

5 shall inspect, test m1d repair vehicles in accordance witi1 Health & Safety Code sections 44012 

6 m1d 4403S anc1 Regulation 3340.42). On or about Janumy 6, 2010, Rospondont had issued a· 

7 certificate of compliance to a Bme~u undercover vehicle witl1 a missing AIR System .. 

8 . Respondent was dil'ected to compiete ·an 8 hour ti'ainh1g ColU'Se·md to submit p1·oof of completion 

9 to the Bureau within 30 days from receipt of the citation. Respondent completed the tral,ning on 

10 'March 16, 2010. 

11 f. On or about September 1.1, 2ml, the Bmeau issue'd Citation No. M2012·0229 against 

12 ·Respondent's tec~lcian l!conse for vi?lat)ng Health.& Safety Code section 44·032 (qualified . 

13 · technicians shall petform tests of omission control systems.and devices in aocordanoe with Health 

14 & Safety Code section 440 !2).' On or about August 4, 2011, Respondent had issued a certificate 

15 of compliance to a Btu·eatrunderoover vehicle with tholguition timing adjusted beyond 

16 spec(floatlons,' Respondent was dh·ectod to oo.mplcte a 16 hour training cot>rse and to submit 

17 proof of completion \o tho Bmeau .within 30 days from receipt orth~ citation. Respondent . 

18 completed fue training on Fehntmy 28,2012. 

19 O'J.'HJJ:R MATTERS 

20 24. Pu:rsumtt to Bus!ticss and Professions. Code section 9884.7, subdivision ( o), the 

21 Director may suspend, revoke or place on probation the. ;egistri.tion for all places of business. 

22 operated Ul this state byRespoiJdent Robert Ayrapetyan, owner of Smog Boy 'j'est Only, Ulion a' 

23 finding that Responde!)( has, oi· Is, e\lgagod in a courae ofl'epealed a11d willful violations· oflhe 

24 laws •md regnlatimis pertaining to an automotive repair dea.J:er. 

~5 Ill 

26 Ill 

27 Ill 

28 

· Aoouaution 

......... ,_, ""''"" ....... "'-"" "'-···-·-···· .. .. 



2 

3 

4 

5 

6 

7 

8 

25. Pmsuant to Health & Safety Code section 44072.8, If Smog ehcok, Test Only, 

Station License Nu~ber TC 226429, issuod to Respondent Robert Ayl'a)letyan, owner of Smog 

Boy Test Only, is revoked or suspended, any additional license Issued undcr!· tb:iB chapter in the 

name of said licensee, !noludipg, \Jut not lhnited to, Smog Check Inspector (EO) License No, 

i40053 and Smog ehcck Repair Technioien (El) Liccnsy No. 140053, may be likewise !'evoked 

or suspended by the birector. 

PJMYER 
WHEREFORE, 'Complainant requests that a heari~g be held 011 the matters horcin'alleged, 

9 , and that following the hearing, ·tho :Q!rcctor of Consumer Affairs issuo a decision: 

10 l. Revoldug or suspend~Ig Automotive Ropair Dealer Registration Nlll'nbcr ARD 

11 226429, Issued to RobertAyrapetyan,. owneJ; o{Smog Boy Teat Oniy; 

12 . 2, Revoldng or susperiding any other automotive r'e)Jair dealer reg!stra!lcnlssucd to. 

13 ·Robmt Ayrapeiyan; · 

14 3. Revoking or suspending Smog Check! Test Only, Statlon License Nlll'nber TC 

!5 226429, issued to Robert Ayrapetyen, owner of Smog Boy Test Only; 

16 4. ).J.evoking or suspeJtding any additional license issued m1dor Chapter 5 of.the Hcaltl1 

17 and Safety Code in the na~e of Rebert Ayrapoty<~n, h1Ciu'ding, but not limited to Smog Cheek 

18 Inspector (EO) License No. 140053. !U'ld Smog Check Repnh· Technician (EI) License No. 

19 140053; 

20 7. OrdeJing Robert Ayrapotyan, owner ofSmeg Boy '):'est Only, to pay Uie Dh·ector of 

21 

22 

23 

24 

25 

26 

27 

28 

ConsumeJ· Affairs the reasounble costs of the investigation mid enforcement of this case, pmsuant 

to Busin,ess and ~rofesslons Code section 125.3; 

8. Taking such otlJer and fmther action as deemed necessary a11d proper. 

DATED: ~I.A"iff. 2.1>)3 . 3~ k,~ . 

LA201?.S06703 
10990587 _2 

· · 
1 

P A:I'R1CK DORAIS 
Acting Chief 
Bureau of Automotive Repab· 
Depart1nent of Consumer Affair' 
State of California· 
Co.mplainant 

10 
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Exhibit B 

Star Certification Invalidation Appeal Decision, dated February 25, 2014 
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Bl,JBlNESS, CONSUMEH UERVICES, AND HOUSING AGENCY • GOVERNOR f.DMUNO G. BROWN JR 

ENFORCEMENT PLANNING AND OVERSIGHT BRANCH 
10949 Nortl1 Mather Boulevard, Rancho Cordova, CA 95670 
P (916) 403-8060 F (916) 464-3405 1 www.bar.ca.gov 

February 25, 2014 

8.obert Ayrapetyan 
Smog Boy Test Only 
3601 Foothill Boulevard 
La Crescenta, CA 91214 

ARDrfC 226429 

RE: STAR Invalidation Appeal Decision- Station Disciplinary Action, UPHELD 

Robert Ayrapetyan: 

The above referenced matter was reviewed by the BL1rem1 of Automotive Repair 
(Bureau) on February 20, 2014, at the Bureau Headquarters, 10949 North Mather 
Boulevard, Rancho CordoVEJ, California. · 

. Upon review of this matter and the information and statements presented In the written 
appeal, the BLireau makes the following findings: 

• Your station, Smog Boy Test Only, was issued a Disciplinary Action, Case# 
79/13-35 which became effective February 14, 2014 .. 

• On or about February 4, 2014, the Bureau informed yotl that your Station's 
Disciplinary Action would disqualify your station fmm the STAR Certification 
Program, citing the California Code of Regulations Section 3392.5.1 (1) (a) and 
(C). 

• The Bureau received a Request to Appeal the STAR Invalidation for Smog Boy 
'Test Only, ARD # 226429 on or about February 19,2014. 

:1~· . . 

B.ased on'tlle foregoing findings and consideration of the information provided, the 
decision to invalidate the STAR cerllflcatio11 of Smog Boy Test Only, ARD 226429 is 
UPHELD, based on CCR 3392.5.1 (a) (1). Effective March 24, 2014, Srnog Boy Test 
Only will no longer be authorized to perform functions of a certified STAR station or 
pElliorrn r0pairs under the CAP Program, If so authorized. 

After the invalidation of your STAR certification, the station may continue to perform 
smog check test or repair services, PL1rsu8nt to tl1e type of license helcl by yoLir station, 
Test-Only or Test and Repai1·. 

If you have any questions about this actio11, please visit the Bureau's Web site at 
;~~ww.smogchSJol<,ca,qov for infc1·mation regarding th0 STAR Program. The Web site 
has definitions of STAR terms, frequently asked questions, explanations for the grading 
criteria, and tutorial and smog check resource Information to help improve.your STAR 
score. After reviewing the STAR Web page, you mow also contact the STAR Unit at 
(916) 403,8060. 



-----· 

( 

( 

Page 2 of 2 

Pursuant to CCR 3392.6.1 (e): If you desire to contest the decision In this informal 
appeal, you must submit a written reqL1est for an administrative hearing to th.e address 
above, n(J, later than 30 clays from the date of this letter. 

Respectf~ly,/) . _. 

;:!~~I~Ut;:p; 
Michael L.afferty · 
Program Manager II 
Enforcement Planning and Oversight 
Bureau of Automotive Repair · 

. cc. Licensing Unit 

·'· 
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