
BEFORE THE DIRECTOR OF THE 

DEPARTMENT OF CONSUMER AFFAIRS 

BUREAU OF AUTOMOTIVE REPAIR 

STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

HUGO HENRIQUEZ dba SAVERS AUTO SERVICE 

6750 Brentwood Blvd. Unit B 

Brentwood, CA 94513-2120 

Automotive Repair Dealer Registration No, ARD 193766 

Smog Check Test Only Station License No. TC 193766 

HUGO R. HENRIQUEZ 

5622 Arcadia Cir. 

Discovery Bay, CA 94505 

Smog Check Inspector No. EO 641926 

and 

JOSE BENJAMIN HENRIQUEZ 

1708 Daisy Way 

Antioch, CA 94509-1422 

Smog Check Inspector No. EO 108998 



DATED: q/f/21 
I I GRACE ARUPO RODRIGUEZ 

Assistant Deputy Director 

Legal Affairs Division 

Department of Consumer Affa irs 

Smog Check Repair Technician License No. El 108998 

and 

GABRIEL R. MARTINEZ 

9806 Key West Way 

Discovery Bay, CA 94505 

Smog Check Inspector No. EO 639787 

Respondents. 

Case No. 79/19-12519 

DECISION 

The attached Stipulated Settlement and Disciplinary Order as to Hugo 

Henriquez only is hereby accepted and adopted by the Director of the 

Department of Consumer Affairs as the Decision in the above-entitled matter. 

This Decision shall become effective on bor~ ~I ~~I_----~-------'--- --
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ROB BONTA 
Attorney General of California 
CHAR SACJ-ISON 
Supervising Deputy Attorney General 
JUSTIN R. SURBER 
Deputy Attorney General 
State Bal' No. 226937 

455 Golden Gate Avenue, Su.ite 11000 
San Francisco, CA 94 I02-7004 
Telephone: (415) 355-5437 
Facsimile: (415) 703-5480 

Attorneys/or Complainant 
BEFORE THE 

DEPARTMENT OF CONSUMJ;;R AFF'AIRS 
FOR THE BUREAU OF AUTOMOTIVE REPAIR 

STATE OP CALIFORNIA 

Jn the Matter of the Accusation Against: Case No. 79/19-12519 
HUGO HENRIQUEZ 
dba SAVERS AUTO SERVICE 
6750 Brentwood Blvd., Unit B STIPULATED SETTLEMENT 
Brentwood, CA 94513-2120 AND DISCIPLINARY ORDER 

Automotive Repair Dealer No. ARD 193766 (As To Hugo Henriquez Only) 
Smog Check Station License No TC 193766 

HUGO R. TcillNRIQUEZ 
5622 Arcadia Cir. 
Discovery Bay, CA 94505 

Smog Check Inspector (EO) License No. EO 641926 

And 

JOSE BENJAMIN HENRIQUEZ 
1708 DAISY WAY 
ANTIOCH, CA 94509-1422 

Smog Check Inspector (EO) Licc11s1, No. EO 108998 
Smog Check Repair Technician (EI) License EI 108998 

And 

GABRIEL R. MARTINEZ 
9806 Key West Way 
Discovery Bay, CA 94505 

Smog Check Inspector (EO) License No. EO 639787 
Smog Check Inspector License No. EO 639787 

Respondents. 

STIPULATED SETTLEMENT (79/19-12519) 
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IT IS IIEREBY STJPULATED AND AGREED by and between the parties to the above-

entitled proceedings that the following matters are true: 

PARTIES 

1. Patrick Dorn is (Complainant) is the Chief of the Bureau of Automotive Repair 

(Bureau). !le brought this action solely in his o!'fieial capacity and is represented in this matter by 

Rob Bonta, Attorney Generul of the State of California, by Justin R. Surber, Deputy Attorney 

General. 

2. Respondent Hugo Henriquez, clba Savers Auto Service (Respondent) is represented in 

this proceeding by attorney Robert Hahn of Gould, Hahn, and Reinhart, PLC whose address is: 

2550 Ninth Street, Suite IO 1, Berkeley, CA 94 710 

3, This stipulation applies to Respondent only and does not apply to Jose Benjamin 

Henriquez nor Gabriel Martinez. 

4, In 1997, the Bureau issued Automotive Repair Dealer Registration.Number ARD 

193766 (Registration) to Respondent. The Registration was in full force and effect at all times 

relevant to the charges brought hereitJ and will expire on March 31, 2022, unless renewed. 

5, In 1997, the Bureau issued Smog Check, Test Only, Station License Number TC 

193766 (Smog Station License) to Respondent. The Smog Station License was in full force and 

effect at all times relevant to the charges brought herein and will expire on March 3 l, 2022, 

unless renewed. The Smog Station License was STAR certified on or about January 11, 2013. 

6, On or about May 9, 2019, the Director issued Smog Check Inspector License Number 

EO 641926 to Respondent. Respondent Henriquez's Smog Check lnspeetor License will expire 

on October 31, 2021, unless renewed. 

JURISDICTION 

7. Accusation No. 79/19-12519 was filed before the Director, and is currently pending 

against Respondent. The Accusation and all other statutorily required documents were properly 

served on Respondent on February 4, 2021. Respondent timely filed his Notice of Defense 

contesting the Accusation. 
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8, A copy of Accusation No, 79/ 19-12519 is attached as exhibit A and incorporated 

herein by reference, 

ADVISEMENT AND WAIVERS 

9, Respondent has cmefully read, and understands the charges and allegations in 

Accusation No. 79/19-125 19. Respondent has also carefolly read, and understands the effects of 

this Stipulated Settlement and Disciplinary Order. 

10, Respondent is fully aware of his legal rights in this matter, including the right to a 

hearing on the charges and allegations in the Accusation; the right to be represented by counsel at 

his own expense; the right to confront and cross-examine the witnesses against him; the right to 

present evidence and to testify on his own be.half; the right to the issuance of subpoenas to compel 

the attendance of witnesses and the production of documents; the right to reconsideration and 

court review of an adverse decision; and all other rights accorded by the California 

Administrative Procedure Act and other applicable laws, 

11, Respondent voluntarily, knowingly, and intelligently waives and gives up each and 

every right set forth above, 

CULPABILITY 

12, The Accusation alleges eight (8) causes for discipline against Respondent. 

Respondent understands and agrees that the charges and allegations in Accusation No, 79/19-

. l 2519, if proven at a hearing, constitute cause for imposing discipline upon his Automotive 

Repair Dealer Registration, Smog Check Station License, and Smog Check Inspector License. 

13, For the purpose ofresolving the Accusations without the expense and uncertainty of 

further proceedings, Respondent agrees that, at a hearing, Complainant could establish a factual 

basis for the allegations in the Accusations, and that Respondent hereby gives up his right to 

contest those charges. 

14, Respondent agrees that his Automotive Repair Dealer Registration, Smog Check 

Station License, and Smog Check Inspector License is subject to discipline and he agrees to be 

bound by the Director's probationary terms as set forth in the Disciplinary Order below, 

STIPULATED SETTLEMENT (79/ l 9-12519) 
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15. Respondent agrees that his STAR Certification of' Station License No. TC 193766 is 

subject to invalidation and agrees to be bound by the Director's terms as set forth in the Order 

below, 

CONTINGENCY 

16. This stipulation shall be subject to approval by the Director of Consumer Affairs or 

the Director's designee. Respondent understands and agrees that counsel for Complainant and the 

staff of the Bureau of Automotive Repair may communicate directly with the Director and staff of' 

the Department of Consumer Affairs regarding this stipulation and settlement, without notice to 

or participation by Respondent or his counsel. By signing the stipulation, Respondent 

understands and agrees that he may not withdraw his agreement or seek to rescind the stipulation 

prior to the time the Director considers and acts upon it. lfthe Director fails to adopt this 

stipulation as the Decision and Order, the Stipulated Settlement and Disciplinary Order shall be of 

no force or effoct, except for this paragraph, it shall be inadmissible in any legal action between 

the parties, and the Director shall not be disqualified from further action by having considered 

this matter. 

17, The parties understand and agree that Portable Document Format (PDF) and facsimile 

copies of this Stipulated Settlement and Disciplinary Order, including PDF and facsimile 

signatures thereto, shall have the same force and effect as the originals. 

18, This Stipulated Settlement and Disciplinary Order is intended by the parties to be an 

integrated writing representing the complete, final, and exclusive embodiment of their agreement. 

It supersedes any and all prior or contemporaneous agreements, understandings, discussions, 

negotiations, and commitments (written or oral), This Stipulated Settlement and Disciplinary 

Order may not be altered, amended, modified, supplemented, or otherwise changed except by a 

writing executed by an authorized representative of each of the parties. 

19. In consideration of the foregoing admissions and stipulations, the parties agree that 

the Director may, without fi.,rthcr notice or formal proceeding, issue and enter the following 

Disciplinary Order: 
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DISCIPLINARY ORDER 

IT IS HEREBY ORDERED that Automotive Repair Dealer Registration No. ARD 193766, 

Smog Check Station License No. TC 193766, and Smog Check Inspector License No. EO 641926 

issued to Respondent ]-Jugo Henriquez dba Savers Auto Service are revoked. However, the 

revocations are stayed and Respondent is placed on probation for two (2) years on the following 

terms and conditions: 

1. Obey All Laws. During the period of probation, Respondent shall comply with all 

federal and state statutes, regulations and rules goveming all BAR registrations and licenses held 

by Respondent. 

2. Temporary STAR Invalidation. Respondent's STAR certifications of Smog Check 

Station Licenses No. TC 193766 shall be temporarily invalidated for a period of30 consecutive 

days beginning on the effective date of the Decision and Order. During the period of 

invalidation, Respondent slrnll cease advertising as a STAR station and shall cover or remove all 

STAR signage. Du.ring the period of invalidation, Respondent shall not perform any repairs 

under the Consumer Assistance Program. Upon successful completion of the 30-day invalidation, 

Respondent's STAR Certification shall be fully restored without reapplication for a STAR 

certification. 

3. Posting of Sign. During the period of temporary STAR invalidation, Respondent 

shall prominently post a sign or signs, provided by BAR, indicating the beginning and ending 

elates of the invalidation and indicating the reason for the invalidation. The sign or signs shall be 

conspicuously displayed in a location or locations open to and frequented by customers. The 

location(s) of the sign(s) shall be approved by BAR and shall remain posted during the entire 

period of actual invalidation. 

4. Quarterly Reporting, During the period of probation, Respondent shall report either 

by personal appearance or in writing as determined by BAR on a schedule set by BAR, but no 

more frequently than once each calendar quarter, on the methods used and success achieved in 

maintaining compliance with the terms and conditions of probation. 

5. Report Financial Interests. Respondent shall, within 30 clays of the effective date 
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o!'the decision and within 30 days from the date of any request by BAR during the period of 

probation, report any financial interest which any Respondent or any partners. officers, or owners 

of any Respondent facility may have in any other business required to be registered pursuant to 

Section 9884.6 of the Business and Professions Code. 

6. Access to Examine. Vehicles Hild Records. Respondent shall provide BAR 

representatives unrestricted access to examine all vehicles (including parts) undergoing service, 

inspection, or repairs, up to and including the point of completion. Respondent shal I also provide 

BAR rep!'esentatives unrestricted access to all records pul'suant to BAR laws and regulations. 

7. Tolling of Probation. If. during probation, Respondent leaves the jurisdiction of 

California to reside or do business elsewhere or otherwise ceases to do business in the jurisdiction 

of Califomia, Respondent shall notify BAR in writing within IO clays of the dates of departure 

and return, and of the dates of cessation and resumption of business in California. All provisions 

of probation other than cost reimbursement requirements, restitution l'equirements, training 

requirements, and that Respondent obey all laws, shall be held in abeyance during any period of 

time of 30 days or more in which Respondent is not !'esiding Ol' engaging in business within the 

jurisdiction ofCalifclrnia. All provisions of probation shall recommence on the effective date of 

resumption of business in California. Any period of time of 30 days or more in which Respondent 

is not residing or engaging in business within the jurisdiction of California shall not apply to the 

reduction of this probationary period or to any period of actual suspension not previously 

completed. Tolling is not available if business or work relevant to the probationary license or 

registration is conducted or pcl'formed during Lhe tolling period. 

8. Violation of Probation. If Respondent violates or fails to comply with the terms and 

conditions of probation in any respect, the Director, after giving notice and oppo1iunity to be 

hem-cl may set aside the stay order and carry out the disciplinary order provided in the decision. 

Once Respondent is served notice of BAR's intent to set aside the stay, the Director shall maintain 

jurisdiction, and the period of'probation shall be extended until final resolution of the matter. 

9. Maintain Valid License. Respondent shall, at all times while on probation, main1ain 

a current and active registration and/m license(s) with BAR, including any period dul'ing which 
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suspension or probation is tolled. ff Respondent's registration or license is expired at the time the 

decision becomes effective, the registration or license must be renewed by Respondent within 30 

days of that date. If Respondent's registration or license expires during a term of probation, by 

operation of law or otherwise, then upon renewal Respondent's registration or license shall be 

subject to any and all terms and conditions of probation not previously satisfied, Failure to 

maintain a cmrcnt and active registration and/or license during the period of probation shall also 

constitute a violation of probation, 

10, Cost Recovery. Respondent shall pay the Bureau of Automotive Repair $3,000.00 

for the reasonable costs of the investigation and enforcement of case No. 79/19-125 J9. 

Respondent shall make monthly insta.llment payments of $125.00 each for the first 24 months of 

probation. Any other agreement for a scheduled payment plan shall require full payment to be 

completed no later than six (6) months before probation terminates. Respondent shall make 

payment by check or money order payable to the Bureau of Automotive Repair and shall indicate 

on the check or money order that it is for cost recovery payment for case No. 79/19-12519. Any 

order for payment of cost recovery shall remain in effect whether or not probation is tolled. 

Probation shall not terminate until full cost recovery payment has been made. BAR reserves the 

right to pursue any other lawful measures in collecting on the costs ordered and past due, in 

addition to taking action based upon the violation of probation. 

I 1. Completion of Probation. Upon successful completion of probation, Respondent's 

affected registration and/or license will be fully restored or issued without restriction, if 

Respondent meets all current requirements for registration or Iicensure and has paid all 

outstanding foes, mouetary penalties, or cost recovery owed to BAR. 

12. License Surrender, Following the effective elate of a decision that orders a stay of 

invalidation or revocation, if Respondent ceases business operations or is otherwise unable to 

satisfy the terms and condilions of probation, Respondent may request that the stay be vacated. 

Such request shall be made in writing to BAR. The Director and the BAR Chief reserve the right 

to evaluate the Respondent's request and to exercise discretion whether to grant the request or 

take an.y other action deemed appropriate or reasonable under the circumstances. Upon formal 
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granti11g ofthe requesl, the Director will vacate tl1c stay order and carry out 1l1e disciplinary order 

provided in tl1e decision. Respondent may not petition the Dlrector for reinstatement of the 

Slllret1dered regi$tration ancl/or license, or apply for II new registration or license under the 

jurisdiction ofSAR at any time before the date of the originally schednl~d completion of 

probation. ffResponde111 applies to BAR for a registmtion or license at any time after that date, 

Respondent nmst meet all current roquireu1cnts for registration or lioensure and pay all 

outswnding fees or cost reooveiy owed to BAR and left outstanding a.t the tune of S\ll'render, 

ACCEPTANCE 

I have carefully rnad the Slip\dnted Settlement imd Disciplinary Order. I u11derstmd the 

sti1ntlatiou and the effect it will have on my Automotivdtcpair Dealer Registration, and Smog· 

Check Station License, STAR Crutification, a1id Smog Check Ios.pector License. l enter into this 

Stipulated Settlement u11d Disciplinruy Order voluntarily, knowingly, and intelligently, and agree 

to be boUlld by the Decision und Order of the Directot· of the Departmoot of Cons1Jll!er Affairs, 

DATED: J_ I;:;:?. /2P:?j 
Respolldent 

l have read and fully discui,ed with Respondent Hugo Hcnriquel the te1ms a11d conditiol!S 

aud other matters contained in the ubove Stipulated Settlement and Disciplinary Order, I approve 

its fomumd content. 

DATED: 
ROBER'J'HA11N 
Attorneyfor Raspondellts 

ENDORSEM:EN'!' 

The foregoing Stipulated Settlement atld Disciplinary Order is hereby respectfully 

submitted for consideration by the Director of the Department of Consumer Affaim. 

8. ----------------------- ·------
SHl'ULAIBD SB'ITLEMENT ('19/19-12519) 
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granting oflh~ request, the Dirertor ,.viii vacale the stay order and carry out the disciplinary order 

provided in the decision. Respondent 1113)' not petition the Director for reinstatel\1ent of the 

surrendered registration and/or license, 01· apply for a new registrntion or license tinder the 

jurisdiction of BAR al any time before the date of the originally scheduled completion of 

probation. If Respondent applies lo BAR for a registration or license al any time after that date, 

Respondent must meet all current requirements for registration or liecnsure and pay all 

outsrnnd ing fees or cost recovery owed to l3AR and le11 outstanding at the time of surrender. 

ACCEPTANCE 

I have carefolly read the Stipulated Settlement and Disciplinary Order. I understand the 

stipulation and the effect it will have on my Automotive Repair Dealer Registration. and Smog 

Check Station License, STAR Certification, and Smog Check Inspector Ucense. I enter into this 

Stipulated Settlement and Disciplinary Order voluntarily, knowingly. and intelligently, and agree 

lo be bound by the Dec is ion and Order or the Director of the Department of Consumer Affairs. 

DATED: 
HUGO HENRIQUEZ, DBA SAYERS AUTO 
ResJJ(>11de111 

I have read ,111d fully discussed with Respondent Hugo Henriquez the terms and conditions 

I approveaad """, ""'"" mm D sc; phom y Omo'"""mw m<h c •ho.o S<; P"Z"""' 
11s fo1111 and c·ontenl. /' LJ , . / 4 

DATED: :;-,..1,1,-21 \ , J./:_ //4,/4_. 
-Ro11f'.kr HAHN 1 
Altorney.fbr Respondents 

ENDORSEMENT 

The foregoing Stipulated Se11\e111ent and Disciplinary Order is hereby respectfully 

submitted for consideration by the Director of the Department of Consumer Affairs, 
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DATED: 

SF202040145 .I 
42613555.d<>CX 

Respectfully submitted, 

Ron BONTA 
Attorney General of California 
CHAR S'ACHSON 

Sup7sing Deputy Attorney General 

--;r.'1./,_,.,,.. ......~.? 
,' ..r.. . ~----·••·, 
JUSTIN R. SURBER 
Deputy Attomey General 
Attorneysfbr Comp/alnont 
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