
BEFORE THE DIRECTOR OF THE 

DEPARTMENT OF CONSUMER AFFAIRS 

BUREAU OF AUTOMOTIVE REPAIR 

STATE OF CALIFORN IA 

In the Matter of the Accusation Against: 

AUTO WORLD AUTO SERVICE, LLC dba AUTO WORLD AUTO SERVICE, RAVI INDERJIT SINGH, 

MEMBER 

1312 La Loma Ave. 

Modesto, CA 95354 

Automotive Repa ir Dealer Registration No. ARD 294745 

Smog Check Station License No. RC 294745 

Respondent. 

Case No. 77/20-11295 

OAH No. 2021050558 

DECISION 

The attached Stipulated Settlement and Disciplinary Order is hereby accepted and 

adopted by the Director of the Department of Consumer Affairs as the Decision in the above-

entitled matter. 

GRACE ARUPO RODRIGUEZ 

Assistant Deputy Director 

Legal Affairs Division 

Department of Consumer Affairs 
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ROBBONTA 
Attorney General of California 
ANDREW M. STEINI-IEIMER 
Supervising Deputy Attorney General 
SETH A. CURTIS 
Deputy Attorney General 
State Bar No, 236263 
1'300 I Street, Suite 125 
P.O. Box 944255 
Sacramento, CA 94244-2550 

Telephone: (916) 210-6121 
Facsimile: (916) 324-5567 

Attorneys.for Complainant 

BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

AUTO WORLD AUTO SERVICE, LLC 
DBA AUTO WORLD AUTO SERVICE 
RA VI INDERJIT SINGH, MEMBER 
1312 La Loma Ave. 
Modesto, CA 95354 

Automotive Repair Dealer Registration 
No. 294745 
Smog Check Station License 
No. RC 294745 

Respondent. 

Case No. 77/20-11295 

OAH No. 2021050558 

STIPULATED SETTLEMENT AND 
DISCIPLINARY ORDER 

IT IS HEREBY STIPULATED AND AGREED by and between the parties to the above-

entitled proceedings that the following matters are true: 

PARTIES 

1. Patrick Dorais (Complainant) is the Chief of the Bureau of Automotive Repair 

(Bureau). He brought this action solely in his official capacity and is represented in this matter by 

Rob Bonta, Attorney General of the State of California, by Seth A. Curtis, Deputy Attorney 

General. 

STIPULATED SETTLEMENT (77/20-11295) 
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2. Auto World Auto Service, LLC doing business as Auto World Auto Service, with 

Ravi Inderjit Singh as a member, (Respondent) is represented in this proceeding by attorney 

Charles F. Magill, whose address is: 1060 Fulton Mall, Suite 806, Fresno, CA 93721. 

3. On or about July 2, 2019, the Bureau issued Automotive Repair Dealer Registration 

No. 294745 to Respondent. The Automotive Repair Dealer Registration was in full force and 

effect at all times relevant to the charges brought in Accusation No. 77/20-11295, and will expire 

on July 31, 2022, unless renewed. 

4. On or about July 15, 2019, the Bureau issued Smog Check Station License No. RC 

294745 to Respondent. The Smog Check Station License was in full force and effect at all times 

relevant to the charges brought in Accusation No. 77/20-11295, and will expire on July 31, 2022, 

unless renewed. 

JURISDICTION 

5. Accusation No. 77/20-11295 was filed before the Director of the Department of 

Consumer Affairs (Director), and is currently pending against Respondent. The Accusation and 

all other statutorily required documents were properly served on Respondent on March 2, 2021. 

Respondent timely filed its Notice of Defense contesting the Accusation. 

6. A copy of Accusation No. 77/20-11295 is attached as exhibit A and incorporated 

herein by reference. 

ADVISEMENT AND WAIVERS 

7. Respondent has carefully read, fully discussed with counsel, and understands the 

charges and allegations in Accusation No. 77/20-11295. Respondent has also carefully read, fully 

discussed with counsel, and understands the effects of this Stipulated Settlement and Disciplinary 

Order. 

8. Respondent is fully aware of its legal rights in this matter, including the right to a 

hearing on the charges and allegations in the Accusation; the right to confront and cross-examine 

the witnesses against them; the right to present evidence and to testify on its own behalf; the right 

to the issuance of subpoenas to compel the attendance of witnesses and the production of 
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documents; the right to reconsideration and court review of an adverse decision; and all other 

2 rights accorded by the California Administrative Procedure Act and other applicable laws. 

3 9. Respondent voluntarily, knowingly, and intelligently waives and gives up each and 

4 every right set fotih above. 

5 CULP ABILITY 

6 10. Respondent admits the truth of each and every charge and allegation in Accusation 

7 No. 77/20-11295. 

8 11. Respondent agrees that its Automotive Repair Dealer Registration and Smog Check 

9 Station License are subject to discipline and agrees to be bound by the Director's probationary 

JO terms as set forth in the Disciplinary Order below. 

11 CONTINGENCY 

12 12. This stipulation shall be subject to approval by the Director or the Director's designee. 

13 Respondent understands and agrees that counsel for Complainant and the staff of the Bureau of 

14 Automotive Repair may communicate directly with the Director and staff of the Department of 

15 Consumer Affairs regarding this stipulation and settlement, without notice to or participation by 

16 Respondent or its counsel. By signing the stipulation, Respondent understands and agrees that it 

17 may not withdraw its agreement or seek to rescind the stipulation prior to the time the Director 

18 considers and acts upon it. If the Director fails to adopt this stipulation as the Decision and 

19 Order, the Stipulated Settlement and Disciplinary Order shall be of no force or effect, except for 

20 this paragraph, it shall be inadmissible in any legal action between the parties, and the Director 

21 shall not be disqualified from further action by having considered this matter. 

22 13. The parties understand and agree that Portable Document Format (PDF) and facsimile 

23 copies of this Stipulated Settlement and Disciplinary Order, including PDF and facsimile 

24 signatures thereto, shall have the same force and effect as the originals. 

25 14: This Stipulated Settlement and Disciplinary Order is intended by the parties to be an 

26 integrated writing representing the complete, final, and exclusive embodiment of their agreement. 

27 It supersedes any and all prior or contemporaneous agreements, understandings, discussions, 

28 negotiations, and commitments (written or oral). This Stipulated Settlement and Disciplinary 
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Order may not be altered, amended, modified, supplemented, or otherwise changed except by a 

writing executed by an authorized representative of each of the parties. 

15. In consideration of the foregoing admissions and stipulations, the parties agree that 

the Director may, without further notice or formal proceeding, issue and enter the following 

Disciplinary Order: 

DISCIPLINARY ORDER 

IT IS HEREBY ORDERED that Automotive Repair Dealer Registration No. 294745 and 

Smog Check Station License No. RC 294745 issued to Auto World Auto Service, LLC doing 

business as Auto World Auto Service, with Ravi Jnde1jit Singh as a member, are revoked. 

However, the revocations are stayed and Respondent is placed on probation for five (5) years on 

the following terms and conditions: 

1. Obey All Laws. During the period of probation, Respondent shall comply with all 

federal and state statutes, regulations and rules governing all Bureau registrations and licenses 

held by Respondent. 

2. Posting of Sign, During the period of suspension, Respondent shall prominently post 

a sign or signs, provided by the Bureau, indicating the beginning and ending dates of the 

suspension and indicating the reason for the suspension. The sign or signs shall be conspicuously 

displayed in a location or locations open to and frequented by customers. The location(s) of the 

sign(s) shall be approved by the Bureau and shall remain posted during the entire period of actual 

suspension. 

3. Quarterly Reporting. During the period of probation, Respondent shall report either 

by personal appearance or in writing as determined by the Bureau on a schedule set by the 

Bureau, but no more frequently than once each calendar quarter, on the methods used and success 

achieved in maintaining compliance with the terms and conditions of probation. 

4. Report Financial Interests, Respondent shall, within 30 days of the effective date 

of the decision and within 30 days from the date of any request by the Bureau during the period of 

probation, report any financial interest which any Respondent or any partners, officers, or owners 

of any Respondent facility may have in any other business required to be registered pursuant to 
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Section 9884.6 of the Business and Professions Code. 

5. Access to Examine Vehicles and Records. Respondent shall provide Bureau 

representatives unrestricted access to examine all vehicles (including parts) undergoing service, 

inspection, or repairs, up to and including the point of completion. Respondent shall also provide 

Bureau representatives unrestricted access to all records pursuant to Bureau laws and regulations. 

6. Tolling of Probation. If, during probation, Respondent leaves the jurisdiction of 

California to reside or do business elsewhere or otherwise ceases to do business in the jurisdiction 

of California, Respondent shall notify the Bureau in writing within 10 days of the dates of 

departure and return, and of the dates of cessation and resumption of business in California. All 

provisions of probation other than cost reimbursement requirements, restitution requirements, 

training requirements, and that Respondent obey all laws, shall be held in abeyance during any 

period of time of30 days or more in which Respondent is not residing or engaging in business 

within the jurisdiction of California. All provisions of probation shall recommence on the 

effective date of resumption of business in California. Any period of time of30 days or more in 

which Respondent is not residing or engaging in business within the jurisdiction of California 

shall not apply to the reduction of this probationary period or to any period of actual suspension 

not previously completed. Tolling is not available if business or work relevant to the probationary 

license or registration is conducted or performed during the tolling period. 

7. Violation of Probation. If Respondent violates or fails to comply with the terms and 

conditions of probation in any respect, the Director, after giving notice and opportunity to be 

heard may set aside the stay order and carry out the disciplinary order provided in the decision. 

Once Respondent is served notice of the Bureau intent to set aside the stay, the Director shall 

maintain jurisdiction, and the period of probation shall be extended until final resolution of the 

matter. 

8. Maintain Valid License. Respondent shall, at all times while on probation, maintain 

a current and active registration and/or license(s) with the Bureau, including any period during 

which suspension or probation is tolled. If Respondent's registration or license is expired at the 

time the decision becomes effective, the registration or license must be renewed by Respondent 
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within 30 days of that date. If Respondent's registration or license expires during a term of 

probation, by operation of law or otherwise, then upon renewal Respondent's registration or 

license shall be subject to any and all terms and conditions of probation not previously satisfied. 

Failure to maintain a current and active registration and/or license during the period of probation 

shall also constitute a violation of probation. 

9. Cost Recovery. Respondent shall pay the Bureau of Automotive Repair $13,353.59 

for the reasonable costs of the investigation and enforcement of case No. 77 /20-11295. 

Respondent shall make monthly payments over a period ofthitty-six (36) consecutive months 

beginning thirty (30) days after the effective date of this order. Respondent shall make thirty-five 

(35) monthly installments of $370.93 plus a final payment of $371.04 due no later than six (6) 

months prior to the termination of probation. Respondent shall make payment by check or money 

order payable to the Bureau of Automotive Repair and shall indicate on the check or money order 

that it is for cost recovery payment for case No. 77/20-11295, Any order for payment of cost 

recovery shall remain in effect whether or not probation is tolled. Probation shall not terminate 

until full cost recovery payment has been made. The Bureau reserves the right to pursue any other 

lawful measures in collecting on the costs ordered and past due, in addition to taking action based 

upon the violation of probation. 

10. Completion of' Probation. Upon successful completion of probation, Respondent's 

affected registration and/or license will be fully restored or issued without restriction, if 

Respondent meets all current requirements for registration or licensure and has paid all 

outstanding fees, monetary penalties, or cost recovery owed to the Bureau. 

11. License Surrender. Following the effective date of a decision that orders a stay of 

invalidation or revocation, if Respondent ceases business operations or is otherwise unable to 

satisfy the terms and conditions of probation, Respondent may request that the stay be vacated. 

Such request shall be made in writing to the Bureau. The Director and the Bureau Chief reserve 

the right to evaluate the Respondent's request and to exercise discretion whether to grant the 

request or take any other action deemed appropriate or reasonable under the circumstances. Upon 

formal granting of the request, the Director will vacate the stay order and carry out the 

6 

STIPULATED SETTLEMENT (77 /20-11295) 

https://13,353.59


'I 

tlisciplinnry order provided In Ilic tlccision. Rcsp1111dc11! muy 1101 petition tho Director for 

2 rcinstntcmcnt of the surrendered rcgislrnlion nnd/or license, or apply for anew registration or 

3 license under the jurisdiction of the lluroau al any time before the date ot'Oic origlnal/y scheduled 

4 completion ofprobntion, lfRcspondcnt applies to tho Bureau for a roglstralion or llccnso at any 

5 time aficr that date, Rcspo11dc11\ must meet all current requirements for registration or llccnsure 

6 and pny nil outstanding fees or cost recovery owed to the Bureau and left outstanding nt the time 

7 of,un·endcr, 

8 12. Actual Suspension, Automotive Rcpnir Dealer Registration No. 294745 and Smog 

9 Check Station License No. RC 294745 issued to Respondent Auto World Auto Service, LLC 

to doing business us Auto World Auto Service, with Ravi lnderjlt Singh as a member, arc suspended 

11 for 15 consecutive days beginning on tho effective date of the Decision and Order. 

12 t\($EPTANCE 

13 I have carefully read the above Stipulated Settlement and Disciplinary Order and have fully 

14 discussed it with my attorney, Charles Magill. Iunderstand the stipulation and the effect It will 

JS have on my Automotive Repair Dealer Rcgistrntlon and Smog Check Station License, I enter into 

l 6 this Stipulated Settlement and Disciplinary Order voluntarily, knowingly, and intelligently, and 

17 agree lo be bound by the Decision and Order of the Direc1or oflhc Department of Consumer 

18 Affairs. 
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AUTO WORLD AUTO SERVICE, LLC dba AUTO 
WORLD AUTO SERVICE, RAVI INDBRJrr SINGH, 
M!lMllER 
llesponden/ 

I have read nnd fully discussed with Respondent Auto World Auto Service, LLC dba Auto 

World Auto Service, with Ravi lnderjit Singh as amember, the terms and conditions and other 

mailers contained in the above Stipulated Selllement and Disciplinary Order. I approve its form 

and content 

DATED: .{D// /7-{ . -
-1/-- CHARL 

Attorneyfor Respondent 
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ENDORSEMENT 

The foregoing Stipulated Settlement and Disciplinary Order is hereby respectfully 

submitted for consideration by the Director of the Department of Consumer Affairs. 

DATED: October 1, 2021 Respectfully submitted, 

ROB BONTA 
Attorney General of California 
ANDREW M. STEINI-IEIMER 
Supervising Deputy Attorney General 

SETH A. CURTIS 
Deputy Attorney General 
Attorneys/or Complainant 

SA2020304437 
35512462,docx 
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XAVIER BECERRA 
Attorney General of California 
KAREN R, DENVIR 
Supervising Deputy Attorney General 
SETH A, CURTIS 
Deputy Attorney General 
State Bar No, 236263 
1300 I Street, Suite 125 
P.O. Box 944255 
Sacramento, CA 94244-2550 

Telephone: (916) 210-6121 
· Facsimile: (916) 324-5567 
Attorneys for. Complainant 

BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE RJi~PAIR 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: Case No. 77/20-11295 

AUI:O WORLD AUTO SERVICE, LLC 
DBA AUTO WORLD AUTO SERVICE 
RAVI INDERJIT SINGH, MEMBER 
1312 La Loma Ave, 
Modesto, CA 95354 

ACCUSATION 

Automotive Repair Dealer Registration 
No. 294745 
Smog Ch.eek Station License 
No. RC 294745 

Respondent. 

PAflTIES 

I, Patrick Dorais (Complainant) brings this Accusation solely in his official capacity as 

the Chief of the Bureau ofAutomotive Repair, Department of Consumer Affairs, 

2, On or about July 2, 2019, the Bureau of Automotive Repair (Bureau) issued 

Automotive Repair Dealer Registration Number ARD 294745 (reg.istration) to Auto World Auto 

Service, LLC doing business as Auto World Auto Service (Respondent) with Ravi Tnderj it Singh 

Ill 
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as a member. The registration was in foll force and effect at all times relevant to the charges 

brought herein and will expire on July 31, 2021, unless renewed. 

3. On or about July 1-5, 2019, the Bureau issued Smog Check Station License Number 

RC 294745 to Respondent. The Smog Check Station License was in full force and effect at all 

times relevant to the charges brought herein and will expire on July 31, 2021, unless renewed. 

JURISDICTION 

4. This Acc11sation is brought before the Director of the Department of Consumer 

Affairs (Director) for the Bureau under the authority of the following laws. All section references 

are to the Business and Professions Code (Code) unless otherwise indicated. 

5. Code section 118, subdivision (b) provides that the suspension, expiration, surrender, 

or cancelh1Hon of a license shall not deprive the Director of.Jurisdiction to proceed with a 

disciplinary action during the period within which the license may be renewed, restored, reissued 

or reinstated. 

6. Code section 9884.7 provides that the Director may revoke an automotive repair 

dealer registration. 

7. Code section 9 8 84 .13 provides, in pertinent part, that the expiration ofa val id 

registration shall not deprive the director or chief of_jurisdiction to proceed with a disciplinary 

proceeding against an automotive repair dealer or to render a decision invalidating a registrntion 

temporarily or permanently. 

8. Code Section 477 provides, in pertinent part, that "Board" includes "bureau," 

"comn1ission,') "cmnmittee/' ''department/' '1division/' "examining committee/' "program/~ and 

"agency." "License" includes certificate, registration or other means to engage in a business or 

profession regulated by the Code. 

9. Health and Safety Code section'44002 provides, ln pertinent part, that the Director 

has all the powers and authority gnmted under the Automotive Repair Act for enforcing the 

Motor Vehicle Inspection Program. 

Ill 
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I0, Health and Safety Code section 44072.6 states, "[t]he expiration or suspension of a 

license by operation of law or by order or de~lsion of the director or a court of law, or the 

voluntary surrender of a license by a licensee shall not deprive the director of jurisdiction to 

proceed with any investigation of, or action or disciplinary proceedings against, the licensee, or to 

render a decision suspending or revoking the license." 

11. Health and Safety Code section 44072,8 states, "[w]hen a license has been revoked or 

suspended following a hearing under this article, any additional license issued under this chapter 

in the name of the licensee may be likewise revoked or suspended by the director." 

STATUTORY PROVISIONS 

12, Code section 9884.7 states, in pertinent part: 

(a) The director, where the automotive repair dealer cannot show there was a 
bona fide error, may deny, suspend, revoke, or place on probation the registration of 
an automotive repair dealer for any of the following acts or omi.ssions related to the 
conduct of the business of the automotive repair dealer, which are done by the 
automotive repair dealer or any automotive technician, employee, partner, officer, or 
member of the automotive repair dealer, 

(!) Making or authorizing in any manner or by any means whatever any 
statement written or oral which is untrne or misleading, and which is known, or which 
by the exercise ofreasonablc care should be known, to be lllltrue or misleading. 

(4) Any other conduct which constitt1tes fraud. 

(5) Conduct constituting gross negligence, 

(6) Failure in any material respect to comply with the provisions of this chapter 
or regulations adopted pursuant to it, 

(7) Any willful departpre from or disregard of accepted trade standards for good 
and workmanlike repair in any material i'espect, which is prejudicial to another 
without consent of the owner or his or her duly authorized representative, 

(b) Except as provided for in subdivision (c), ifan automotive repair dealer 
operates more than one place of business in this state, the director pursuant to 
subdivision (a) shall only suspend, revoke, or place on probation the registration of 
the specific place of business wh.ich has violated any of the provisions of this chapter. 
This.violation, or action by the director, shall not affect in any manner the right of the 
automotive repair dealer to operate his or her othe1· places of business. 

(c) Notwithstanding subdivision (b), the director may suspend, revoke;or place 
on probation the registration for all places of bt1siness operated in this state by an 
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automotive repair dealer upon a finding that the automotive repair dealer has, or is, 
engaged in a comse of repeated and willful violations of this chapter, or regulations 
adopted pursuant to it. 

13. Code section 9884.9 states, in pertinent part: 

(a) The automotive repair dealer shall give to the customer a written estimated 
price for labor and parts necessary for a specific job. No work shall be done and no 
charges shall accrue before authorization to proceed is obtained from the customer, 
No charge shall be made for work done or parts supplied in excess of the estimated 
price without the oral or written consent of the customer that shall be obtained at 
some time after it is determined that the estimated price is insufficlent and before.the 
work not estimated is done or the parts not estimated are supplied, Written consent or 
authorization for an increase in the original estimated price may be provided by 
electronic mail or facsimile transmission from the. customer. The bureau may specify 
in regulation the procedures to be followed by an automotive repair dealer if an 
authorization or consent for an increase in the original estimated price is provided by 
electronic mail or facsimile transmission. If that consent is oral, the dealer shall make 
a notation on the work order of the date, time, name of person authorizing the 
additional eepairs and telephone number called, if any, together with a specification of 
the additional parts and labor and the total additional cost, and shall do either of the 
following: 

(I) Make a notation on the invoice of the same facts set forth in the notation on 
the work order . 

(2) Upon completion of the repairs, obtain the customer's signature or initials to 
an acknowledgment of notice and consent, if there is an oral consent oftbe customer 
to additional repairs, in the following language: 

I acknowledge notice and oral approval of an increase in the original estimated 
price. 

(signature 01· initials) 

Nothing in this section shall be construed as requiring an automotive repair 
dealer to give a written esthnaliJd price if the dealer does not agree to perform the 
requested repair. 

(b) The automotive repair dealer shall include with the written estimated price a 
statement of any automoti.ve repair service that, if required to be done, will be done 
by someone other than the dealer or his or her employees. No service shall be done by 
other than. the dealer or his or her employees without the consent of the customer, 
unless the customer cannot reasonably be notified. T11e dealer shall be tesponsible, in 
any case, for a11y service in the same manner as if the dealer or his or her employees 
had clone the service. 

(c) In addition to subdivisions (a) and (b), an automotive repair dealer, when 
doing auto body or collision repairs, shall prnvide an itemized wntte11 estimate for an 
parts and·Jabor to the customer. The estimate shaU describe labor and parts separately 
and shall identify each part, indicating whether the replacement part is new, used, 
rebuilt, or reconditioned. Each crash part shall be identified on the written estimate 
and the written estimate shall indicate whethct· the crash part is an original equipment 
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manufacturer crash part or a nonoriginal equipment manufacturer aftermarket crash 
part. 

(d) A customer may designate another person to authorize work or parts 
sup.plied in excess of the estimated price, if the designation is made in writing at the 
time that the initial authorization to proceed is signed by the customer. The bureau 
may specify in regulation the form and content of a designation and the procedures to 
be followed by the automotive repair dealer in recording the designation, For the 
purposes of this section, a designce. shall not be the automotive repair dealer 
providing repair services or an insurer iiwolved in a claim that inclt1des the motor 
vehicle being repaired, or an employee or agent or a person acting on behalf of the 
dealer or insurer... , 

14. Code section 9889.9 states that [w]hen any license has been revoked or suspended 

following a hearing under the provisions of this article [Article 7 (commencing with section 

9889. 1) of the Automotive Repair Act], any additional license issued under Articles 5 and 6 of 

this chapter in the name of the licensee may be Hkewise revoked or suspended by the director. 

15. Health and Safety Code section 44072.2 provides, in pertinent part: 

The director may stwpend, revoke, or take other disciplinary action against a 
license a provided in this article if the licensee, or any partner, officer, or director 
thereof, does any of the following: · 

(a) Violates any section of this chapkr [the Motor Vehicle Inspection Program 
(Health and Saf. Code § 44000, et seq,)] and the regulations adopted pursuant to it, 
which-related to the licensed activities. 

(c) Violates any of the regulations adopted by the director pursuant to this 
chapter. . 

(d) Commiis any act involving dishonesty, fraud, or deceit whereby another is 
injured. 

REGULATORY PROVISIONS 

16. California Code of Regulations, title 16, (CCR) section 3353 states, in pertinent part: 

An estimate shall be provided to and authorized by the customer before any 
work commences. The estimate shall meet the requirements of Business and 
Professions Code section 9·884.9 as well as the following: 

(a) Estimate for Parts and Labor. Every automotive repair dealer shall give to 
each customer an estimate containing the estimated price for parts and labor for a 
specific job prior to obtaining authorization, Each part listed in the estimate shall be 
new unless specifically identified as a used, rebuilt, or reconditioned part. , , , 

Ill 
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17, CCR, section 3353, l states, in pertinent part: 

(a) No diagnosis or repair, including no-charge and warranty repairs, shall 
commence and no charges shall accrue without specific authorization from the 
customer, Any estimate or revised work order provided to the customer shall be 
authorized by the customer or the customer's designee in written, oral, or electronic 
form. 

(c) If the customer provides an oral authorization, the automotive repair dealer 
shall rncord the authorization by documenting on the estimate the date, time, name of 
the person authorizing the repairs, and the telephone number called, if any, or produce 
this information on documents relating to the authorization that supplement the 
estimate. , , , . 

18, CCR, section 3354 states, in pertinent part:. 

(a) Exceeding Original Estimate, Except as provided in subsection (c), before 
any additional diagnosis or repair is commenced, and before any additional charges 
accrue for labor or parts in excess of the original estimated a11d authorized price, the 
automotive repair dealer shall: 

(I) give the customer an estimate that describes all additional parts and labor, 
provides the cost of all additional parts and labor, and provides a total revised cost; 
and 

(2) obtain customer m1thorization and record the authorization as.specified in 
sections 3353.1 and 3356 of this Article and section 9884,9 of.the Business and 
Profossion.s Code, . , , 

19, Regulation 3356 states, in pertinent part: 

(a) All invoices for service and repair work performed, and parts supplied, as 
provided for in Section 9884,.8 of the Business and Professions Code, shall comply 
with this section. · 

(b) The invoice shall show the automotive repair dealer's registration number 
and U1e corresponding business name and address as shown in the Bureau's records. 

(c) The invoice shall separately list, describe and identify all ofthe following: 

(I) All services and repairs performed, including any diagnosis or warranty 
repairs, and the prices for each. 

\el If additional authorization was obtained per section 3354(a), and the 
authonzation was made orally or electronically, the automotive repair dealer shalJ 
record the oral or electronic authorization on the invoice. 

(1) The invoice shall include the following additional information: 

(A) The date and titne of the additional authorization; 

(B) The name of the person who authorized the additional repairs; 
6 
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(D) a description of all additional parts and labor, the cost for the additiona.l 
parts and labor and the total price for all repairs.. , , · 

20. CCR, section 3366 states, in pertinent patt: 

(a) Except as provided in subsection (b) of this section, any automotive repair 
dealer that advertises or performs; directly or through a sublet contractor, automotive 
air conditioning work and uses the words service, inspection, diagnosis, top off, 
performance check or any expression or term of like meaning in any form of 
advertising or on a written estimate or invoice shall include and perform all of the 
following procedures us part of that air conditioning work: 

(15) High und low side system operating pressures, as applicable, have been 
measured and recorded on the final invoice; and, 

(16) The center air distribution outlet temperature has been measured and 
recorded on the final invoice. 

COST RECOVERY 

21. Code section 125.3 provides, in pertinent part, that a Board may request the 

administrative law Judge to direct a licentiate found to have committed a violation or violations of 

the licensing act to pay a sum not to exceed the re,wonable costs of the investigation and 

enforcemenfof the case. 

BUREAU INVESTIGATION 

22. In and around September 2020, the Bureau received an anonymous complaint against 

Respondent's facility alleging that Respondent was performing and charging for repairs not 

needed, charging for labor not pedbrmed, and charging for parts not installed on numerous 

repairs including automotive air conditioning, As a result, the Bureau began mi investigation into 

the complaint and found violations of the Automotive Repair Act (Code section 9880, et seq.) and 

the Health and Safety Code 

UNDERCOVER OPERATION -1997 Chevrolet 

23, In or about the foll of2020, a Bureau representative prepared aud documented a 1997 

Chevrolet (1997 Chevrolet) for an undercover operation. After verifying the proper operation of 

the vehicle as well as the vehicle's air condition (A/C) system, the representative introduced a 
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malfunction to the vehicle's A/C system that caused the compressor clutch to not engage, which 

did not allow the A/C to blow cold. The A/C system needed to be evaluated and required splicing 

the broken ground wire and reinstalling or replacing the existing A/C diode connector in order to 

make the AIC system folly operable again, 

24. On or about September 9, 2020, a Bureau's under cover operator (operator) used an 

alias and took the Bureau's 1997 Chevrolet to Respondent's facility, Auto World Auto Service. 

The operator spoke with an employee at Respondent's facility who did not identify himself. The 

operator told the employee that the 1997 Chevrolet needed an A/C service because it quit blowing 

cold. The employee informed the operator that the diagnosis would be $45,00 and that he (the 

employee) would call the operator later that day, The employee did not provided the operator 

with a written estimate and the operator did not sign a repair order. 

25, On or about September 10, 2020, the operator contacted Respondent's facility to 

follow-up on the diagnosis and spoke with an employee who did not identify himself. The 

employee informed the operator that he needed an A/C condenser as well as freon to repair the 

problem and the cost would be $650.00. The operator authorized the repair, 

26, Later in the day on September 10, 2020, the operator contacted Respondent's facility 

to check on the status of the repair and spoke with Ravi Singh. Mr. Singh told the operator that 

the parts would not be delivered until later that day. Mr. Singh also informed the operator that the 

1997 Chevrolet needed a pressure sw.itch for the AIC that would cost an additional $25 ,00, The 

operator authorized the repair and Mr. Singh stated the vehicle would be ready the next day .. 

27. On or about September 11, 2020, the operator arrived at Respondent's facility to pick 

up the 1997 Chevrolet and he met with Ravi Singh, Mr. Singh informed the operator that the 

total cost of the repairs were $730,73, The operator paid cash and received invoice number 

36984 with Respondent's business card, 

28, Onor about October 1, 2020, a Bureau representative re-inspected the 1997 Chevrnlet 

using Respondent's invoice 11umber 36984 for comparison, and concluded the following: 

/// 

/// 
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a. The A/C compressor assembly and A/C high-pressure cutout switch had been 

replaced, However, the performance of the A/C was inoperative in that the air was not blowing 

cold, 

b, The A/C compressor cycling switch harness connection was not fully connected 

at the switch, causing the co11dense1· to be inoperable, Once connected, the condenser worked 

properly. 

c, The A/C compressor clutch diode harness had been wrapped with new 

electrical tape. When unwrapped, the bureau representative discovered the diode connector had 

been removed from the circuit (a required component to protect the electrical system) and a wire 

spliced had been performed on the black ground wire of the A/C compressor clutch circuit. 

FIRST CAUSE FOR DISCIPLINE 

(False and Misleading Statements) 

29, Respondent's registration is subject to disciplinary action uncler Code section 9884.7, 

subdivision (a)([), in that with regard to the Bureaus 1997 Chevrolet, Respondent made or 

authorized statements which he knew or in the exercise of reasonable care should have !mown to 

be untrne and miskading, as follows: On or about September 10, 2020, Respondent represented 

to the operator that the 1997 Chevrolet AIC condenser and pNssure switch needed to be replaced 

. and the system charged witb freon, when it did not. 

SECOND CAUSE FOU DISCIPLINE 

(l<'rn11d) 

30, Respondent's registration is subject to disciplinary action under Code section 9884.?, 

subdivision (a)(4), in that with regard to the Bureau's 1997 Chevrolet, Respondent committed 

acts that constitute fraud by inducing the operator to pay Respondent for repairs to the Bureau's 

1997 Chevrolet by representing to the operator that the vehicle needed a new A/C condenser, and 

a pressure switch for the A/C, when it did not. 

Ill 

/// 
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THIRD CAUSE FOR DISCIPLINE 

(Gross Negligence) 

3 L Respondent's registration ls subject to disciplinary action under Code section 9884.7, 

subdivision (a)(5), in that with regard to the Bureau's 1997 Chevrolet, R~spondent committed 

gross negligence when he repaired a broken ground wire by removing and eliminating the diode 

for the air conditioning compressor, a required component to protect the electrical system. 

FOURTH CAUSE FOR DISCIPLINE 

(Failure to Provide Written Estimate/Document Authorization for Additional Repairs) 

32. Respondent's registration is subject to disciplinary action under Code section 9884, 7, 

subdivision (a)(6), in that with regard to the Bureau's 1997 Chevrolet, Respondent foiled to 

comply with Code section 9884,9, as follow: 

a. On or about SeptembeJ' 10, 2020, Respondent foiled to provide the operator 

with a written estimate. 

b, Respondent foiled, on invoice number 36984, dated September 11, 2020, to 

properly document the operator's telephonic authorization, given on or about 

September 10, 2020, to perform additional repairs. 

FIFTH CAUSE llORDISCIPLINE 

(Departure from Accepted Trade Standards) 

33. Respondent's registration is subject to disciplinary action under Code section 9884.7, 

subdivision (a)(7), in that with regard to the Bureau's 1997 Chevrolet, Respondent willfully 

departed from or disregarded accepted trade standards for good and workmanlike repair without 

the operator's consent. Specifically, on invoice number 36984, Respondent foilecj to record the 

high and low side pressures along with the center vent outlet temperature on the invoice, as 

required by automotive air conditioning trade standards. 

Ill 

Ill 

Ill 
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SIXTH CAUSE FOR DISCIPLINE 

(Failure to Comply with Regulations) 

34, Respondent's registration is subject to disciplinary action under Code section 9884.7; 

subdivision (a)(6), in ihat with regard to the Bureau's 1997 Chevrolet, Respondent failed to 

comply with provisions of the California Code of Regulations, title 16, as follows: 

a. Section 3353, subdivisJon (a): Respondent foiled to provide a written estimate 

and obtain authorization from the undercover operator; 

b, Section 3353.1, subdivisions (a) and (c): Respondent failed to obtain 

authorization before beginning repairs and failed to record the additional authorization on the 

invoice; 

c. Scctiou 3354, subdivisions (u)(l) and (2): Respondent exceeded the estimate 

of$25 for an A/C pressure switch when he chai-gecl $52,80 on the invoice and failed to record the 

additional authorization for the replacement o:l'the air conditioning compressor and freon. 

cl. Section 3356, subdlyision (b): Respondent did not show the correct b11siness 

name on its invoice pursuant to the naii:le shown on Bureau records; 

e. Section 3356, subdivision (c)(l): Respondent failed to describe all servioe 

work performed on invoice 1'.umber 36984; 

f, Section 3356, subdivisions (e)(l)(A), (B), and (D): Respondent failed to 

record the date and time of the additional authorization on the invoice; failed to describe all 

additional parts and labor, cost for the additional parts and labor and the total price for all repairs 

on the invoice; and failed to record the name of the person who authorized the additional 

authorizations on the invoice; 

g, Section 3366, subdivisions (a)(lS) mHI (16): Respondent failed to measure 

and record the high and low side system operating pressures on the invoice; and, foiled to 

measure tu1d record the center air distribution outlet temperature on the final invoice, 

/// 

/// 

/// 
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SEVENTH CAUSE FOR DISCIPLINE 

(Dishonest, Fraud 01· Deceit) 

35. Respondent's station license is subject to disciplinary action under Health and Safety 

Code section 44072.2, subdivision (d), in that with regard to the Bureau's 1997 Chevrolet, 

Respondent committed dishonest, fraudulent, or deceitful acts whereby another was injured, as set 

forth in paragraphs 31, 32, 33, subparagraph (a) and (b), 34, and 35, subparagraphs (a) throt1gh 

(g), above, 

OTHER MATTERS 

36. Pursuant to Code section 9884.7, subdivision (c), the Director may suspend, revoke or 

place on probation the registration for all places of business operated in this state by Respondent, 

upon finding that Respondent has, or is engaged in a course of repeated and willful violations of 

Jaws and regulations pertaining to an automotive repair dealer. 

37, PlJl'SUant to Health and Safety Code section 44072.8, if Smog Check Station License 

N11mber RC 294745, issued to Respondent is revoked or s11spended, any additional licenses 11nder 

Chapter 5 of part 5 of Division 26 of the Health and Safety Code in the name of Ravi Inderjit 

Singh may be likewise revoked or s11spended by the Director. 

PRAYER 

WHERElrORE, Complainant requests that a hearing be held on the matters herein alleged, 

and that following the hearing, the Director issue a decision: 

l, Revoking or suspending Automotive Repair Dealer Registration Number 

ARD 290274, issued to Auto World Auto Service, LLC, with Rav.i Tndetjit Singh as a member; 

2. Revoking or suspending any other Automotive Repair Dealer ·Registration issued to 

Auto World Auto Service, LLC; 

3, Revoking or suspending Smog Check, Station License Nmnber RC 294745, issued to 

Auto World Auto Service, LLC, with R;wi lnderjit Singh as a member; 

4. Revoking or suspending any additional licensed issued plJl'smu1t to Chapter 5 of Part 

5 of Division 26 of the Health & Safety Code in the name ofAuto World Auto Service, LLC; 
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5. Ordering Ravi Respondent to pay the Bureau the reasonable costs of the investigation 

and enforcement of this case., pursuant to Code section 125.3; and, 

6. Taking such other and further action as deemed necessary and proper. 

~~--
PATRICK DORAIS 
Chief 
Bureau of Automotive Repair 
Depaiiment of Consumer Affairs 
State of California 
Complainant 

Si\2020304437 
34728978.docx 
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