
BEFORE THE DIRECTOR 
DEPARTMENT OF CONSUMER AFFAIRS 

BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

G & J AUTO REPAIR 
PARMJIT KAUR GILL, Owner 
1199 Saratoga Avenue, Unit A 
San Jose, CA 95129 

Automotive Repair Dealer Registration No. 
ARD 256975 

Smog Check Station License No. RC 256975 

Respondent. 

DECISION 

Case No. 77/13-39 

OAH No. 2013090996 

The attached Stipulated Settlement and Disciplinary Order is hereby accepted 
and adopted as the Decision of the Di rector of the Department of Consumer Affairs in 
the above-entitled matter. 

Th is Decision shall become effective A-pv1'l Q LJ 1 :J-,0 llf 

DATED: ____ A_PR __ 0_1 __ 20_14 ____ _ 

Assistant Chi Counsel 
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DIANN SOKOLOFF 
Supervising Deputy Attorney General 
TIMOTHY J. McDONOUGH 
Deputy Attorney General 
State Bar No. 235850 

1515 Clay Street, 20th Floor 
P.O. Box 70550 
Oakland, CA 94612-0550 
Telephone: (51 0) 622-2134 
Facsimile: (51 0) 622-2270 
E-mail: Tim.McDonough@doj.ca.gov 

Attorneys.for Complainant 
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BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

G & J AUTO REPAIR 
PARMJIT KAUR GILL, Owner 
1199 Saratoga Avenue, Unit A 
San Jose, CA 95129 

.. i 

Automotive Repair Dealer Registration No. 
ARD 256975 

Smog Check Station License No. RC 256975 

Respondent. 

Case No. 77/13-39 

OAH No. 2013090996 

STIPULATED SETTLEMENT AND 
DISCIPLINARY ORDER 

IT IS HEREBY STIPULATEDAND AGREED by and between the parties to the above-
•.i. '. ' 

entitled proceedings that the following.,rn~tters are true: 

<· 11PARTIES 
• ...... ,.~j't'• 

23 1. Patrick Dorais ("C,omplainant") is the Chief of the Bureau of Automotive Repair. He 

24 

25 

26 

27 

28 

brought this action solely in his official capacity and is represented in this matter by Kamala D. 

Harris, Attorney General of the State of California, by Timothy J. McDonough, Deputy Attorney 

General. 

1 
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2. Respondent G & J Auto Repair (Respondent), owned by Parmjit Kaur Gill, is 

2 representing itself in this proceeding and h~s chosen not to exercise its right to be represented by 
. ,, 

3 counsel. 
. ~ ... .:;-,. 

";•1>• 

'' . 
4 3. On or about December 22, 2008, the Bureau of Automotive Repair issued Auto 

5 Repair Dealer Registration No. ARD 256975 to Parmjit Kaur Gill, as owner of 

6 G & J Auto Repair, and will expire on November 30, 2014, unless renewed. 

7 4. On or about February 25, 2009, the Bureau of Automotive Repair issued Smog Check 

8 Station License No. RC 256975 to Parmjit Kaur Gill, as owner of G & J Auto Repair, and will 

9 expire on November 30, 2014, unless renewed. 

10 JURISDICTION 

11 5. Accusation No. 77/13-39 was filed before the Director of Consumer Affairs 

12 (Director), for the Bureau of Automot!ye .Re;~air (Bureau), and is currently pending against 

13 Respondent. The Accusation and all <?,thbf.:¢.~~tutorily required documents were properly served 

14 on Respondent on March 21, 2013. RespoP:dent timely filed its Notice of Defense contesting the 

15 Accusation. 

16 

17 

18 

19 

6. 

reference. 

7. 

''• 

A copy of Accusation No. 77/13-39 is attached as exhibit A and incorporated by 

i .. 

ADVISEMENT AND WAIVERS 

Respondent has carefully read, and understands the charges and allegations in 

20 Accusation No. 77/13~39. Respondent has also carefully read, and understands the effects ofthis 

. 21 Stipulated Settlement and Disciplinary Order. 

22 8. Respondent is ful~y aware of its legal rights in this matter, including the right to a 

23 hearing on the charges and allegations jn ~he Accusation; the right to be represented by counsel at 

24 its own expense; the right to confro11t alil~pr?ss-examine the witnesses against them; the right to 
. . 

25 present evidence and to testify ,qn its 00'Yn li~half; the rightto the issuance of subpoenas to compel 

26 the attendance of witnesses and the production of documents; the right to reconsideration and 

27 court review of an adverse decision; andall other rights accorded by the California 

28 Administrative Procedure Act and other:applicable laws. 
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9. Respondent voluntarily, knowingly, and intelligently waives and gives up each and 

2 every right set forth above. 

3 CULPABILITY 

4 1 0. Respondent admits the truth .of each and every charge and allegation in Accusation 

5 No. 77/13-39. :, ... ! 

6 n. Respondent agre~s :that its:Ati~tiRepair Dealer Registration and Smog Check Station 

7 License is subject to discipline and agrees .to be bound by the Director's probationary terms as set 

8 ·forth in the Disciplinary Order below. 

9 : .. RESERVATION 

1 o 12. The admissions made by Respondent in this document are only for the purposes of 

11 this proceeding, or any other proceedings in which the Director of Consumer Affairs, Bureau of 

12 Automotive Repair, or other professional licensing agency is involved, and shall not be 

13 admissible in any other criminal or civil proceeding. 

14 CONTINGENCY 

15 13. This stipulation shap be S1Jbj e9t to approval by the Director of Consumer Affairs or 

16 the Director's designee. Respondent uncj_y,rstands and agrees that counsel for Complainant and the 
' . ,·. ! ... , 

17 staff of the Bureau of Automc;*ye R.;e:p<t,_t\1Bff,~Y communicate directly with the Director and staff of 
• J ',·, .·.·)_"'··,-

18 the Department of Consumer A{fair0 regar<;ling this stipulation and settlement, without notice to 

19 or participation by Respondent. By signing the stipulation, Respondent understands and agrees 

20 that they may not withdraw its agreement. o,r seek to rescind the stipulation prior to the time the 

21 Director considers and acts upon it. If the Director fails to adopt this stipulation as the Decision 

22 and Order, the Stipulated Settlement and Disciplinary Order shall be of no force or effect, except 

23 for this paragraph, it shall be inadmissible in any legal action between the parties, and the 

24 Director shall not be disqualified from further action by having considered this matter. 

25 14. The parties understand and agree that Portable Document Format (PDF) and facsimile 

26 copies of this Stipulated Settlement and D,is~iplinary Order, including Portable Document Format 
.· . I . 

27 (PDF) and facsimile signatures, shaV, l1avie. th~ :same force and effect as the originals. 

28 
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1 15. This Stipulated Settlement and Disciplinary Order is intended by the parties to be an 

2 integrated writing representing the complete, final, and exclusive embodiment of their agreement. 

3 It supersedes any and all prior or contemporaneous agreements, understandings, discussions, 

4 negotiations, and commitments (written or oral). This Stipulated Settlement and Disciplinary 

5 Order may not be altered, amended, modified, supplemented, or otherwise changed except by a 

6 writing executed by an authorized representative of each of the parties. 

7 16. In consideration of the foregoing admissions and stipulations, the parties agree that 

8 the Director may, without further notice or fmmal proceeding, issue and enter the following 

9 

10 

11 

12 

13 

14 

15 

'i 

Disciplinary Order: 

DISCIJifllNARY ORDER 

IT IS HEREBY ORDERED that Auto Repair Dealer Registration No. ARD 256975 and 

Smog Check Station License No. RC 256975 to Parmjit Kaur Gill, as owner of 

G & J Auto Repair (Respondent) is re,vpk,e4. However, the revocation is stayed and Respondent 

is placed on probation for three (3) years on the following terms and conditions. 

1. Actual Suspension. Automotive Repair Dealer Registration No. ARD 256975 and 

16 Smog Check Station License No. RC 256975 issued to Parmjit Kaur Gill, as owner of G & J Auto 

17 Repairis suspended for seven (7) consecutive days beginning on the effect date ofthe decision in 

18 this matter. 

19 2. Obey All Laws. Comply:witli all statutes, regulations and rules governing 

20 automotive inspections, estimates and' rep~irs .. 

21 

22 

23 

24 

25 

3. Post Sign. Post a prom}?~9t ~.i~P;'; provided by the Bureau, indicating the beginning 

and ending dates of the suspension and indicating the reason for the suspension. The sign shall be 

conspicuously displayed in a location open to and frequented by customers and shall remain 

posted during the entire period of actua~ SM~pension. 

4. Reporting. Respondent's owner or Respondent's authorized representative must 

26 report in person or in writing as prescribed by theBureau of Automotive Repair, on a schedule set 

27 by the Bureau, but no more frequently than each quarter, on themethodsused and success 

28 achieved in maintaining compliance with the terms and conditions of probation. 
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5. Report Financial Interest. Within 30 days ofthe effective date ofthis action, report 

2 any financial interest which any partners, officers, or owners of the Respondent facility may have 
• i . ; ii . ·l:~jl: :. 

3 in any other business required to be registered pursuant to Section 9884.6 of the Business and 

4 Professions Code. 

5 6. Random Inspections. Provide Bureau representatives unrestricted access to inspect 

6 all vehicles (including parts) undergoing repairs, up to and including the point of completion. 

7 7. Jurisdiction. If an accusation is filed against Respondent during the term of 

8 probation, the Director of Consumer Affairs shall have continuing jurisdiction over this matter 

9 until the final decision on the accusation, and the period of probation shall be extended until such 

1 0 decision. 

11 

12 

13 

14 

15 

16 

17 

18 

19 

8. Violation of Probation. Should the Director of Consumer Affairs determine that 

Respondent has failed to comply with the te:rms and conditions of probation, the Department may, 
I·-' 

after giving notice and opportunity t9 be. ~~~v:d, temporarily or permanently invalidate the Auto 

Repair Registration and suspen~ or/f~:\16k;e~lih· Smog Check Station License. 
' !:· "" ..• ·, 

9. Restrictions. During the· period of probation, Respondent shall not perform any form 

of smog inspection, or emission system diagnosis or repair, until Respondent has purchased, 

installed, and maintained the qi.agnostic a:b.d.rep,air equipment prescribed by BAR necessary to 

properly perform such work, and BAR has been given 1 0 days notice of the availability of the 

equipment for inspection by a BAR representative. 

20 10. Cost Recovery. Payment to the Bureau of $10,704.00 (cost recovery) shall be paid 

21 

22 

23 

24 

25 

26 

27 

to the Bureau of automotive repair within 24 months of the effective date of the decision. The 

money shall be paid in in mo11;thly payments of at least $446. The entire $10, 725 shall be paid in 

full no later than 12months before probati.ol).terminates. Failure to complete the payment of the 
f •• '. 

cost recovery within this time frame:$hall~<?-Hnstitute a violation of probation which may subject 
. ., ' . ' 

Respondent's registration and.license.J9.'quJ'rj,ght revocation; however, the Director or the 
' , , : c • -, ~ I( ·• >•" I I 

Director's Bureau of Automotive Repair designee may elect to continue probation tmtil such time 

as reimbursement of the entire cost recovery amount has been made to the Bureau. 

28 /// 
·,' 
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ACCEPTANCE 

2 I have carefully read the Stipulated Settlement and Disciplinary Order. I understand the 

3 stipulation and the effect it will have on my Auto Repair Dealer Registration, and Smog Check 

4 Station License. I enter into this Stipulated Settlement and Disciplinary Order voluntarily, 

5 knowingly, and intelligently, and agree to be bound by the Decision and Order of the Director of 

6 Consumer Affairs. 

7 

8 

9 

DATED: ~[' 6 (;;to\'"'\ 

. (' . ~ : ; 

~~ 
PARMJIT KAUR GILL, OWNER 
G & J AUTO REPAIR 
Respondent 

ENDORSEMENT 
10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

The foregoing Stipulated Settlement and Disciplinary Order is hereby respectfully 

submitted for consideration by the Director of Consumer Affairs. 

Dated:;) .. /l•J'/ 

SF2012900653 
22 90375370.doc 

23 

24 

25 

26 

27 

28 

'!; 

,}·· 6 

Respectfully submitted, 

KAMALA D. HARRIS 
Attorney General of California 
DIANN SOKOLOFF 
Supervising eputy Attorney General 

~~~CDONOUGH 
Deputy Attorney General 
Attorneys for Complainant 

STIPULATED SETTLEMENT (77/ 13-39) 
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Accusation No. 77/13-39 
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l(AMALf, D. HAIUUS 
Attorney General of California 

2 DJANN SOKOLOFF 
Supervising Deputy Attorney General 

3 TDvJ.OTHY J. MCDONOUGH 
Deputy Attorney General 

4 State :Bar No. 235!.S50 
J5 J 5 Clay Street, 20tb Floor 

5 P.O. Bo:x 70550 
Oakland, CA 94612n0550 

6 Telephone: (51 0) 622-2134 
Facsimile: (5 J 0) 622-2270 

7 Attorneysfor CompLainant 

:·; . 

. ;·.· 

8 lYE.F.ORE THE 
DEPARTMENT OF CONSUMER AFFAll~S 

9 FOR THE BUREAU OF AUTOMOTIVE HEPAIR 

10 

1J 

12 

13 

14 

15 

16 

17 

18 

19 

STATE OF CALIFORNIA 

1n the ·Matter of the Accusation Aga:inst: 

G & J AUTO REPAIR 
P ARJY[JIT KAUR GILL, Owner 
1199 Sarato.ga A venue, Unit A · 
San Jose, CA 95129 

Automotive Repair Dealer Registration Nu. 
ARD 256975 
Smog Check Station License No. RC 256975 

Respondent. 

Case No. 11! ( 3 "3 9 

A C CDS ATI 0 N 

20 John Wallaucb ("Complai11ant") a1l~~~S'tU,: • · 

21 ''P A.R TIES 

22 ·}. Complainant brings this Accus~tion solely in his official capacity as the Chief of' the 

23 Bureau of Automotive Repair ("Bureau"), Department of Consumer Affairs. 

24 Automotive Repair Dealer Regis\ration No. ARD 256975 

25 2. On or about December 22,: l008, the Bureau issued Automotive Repair Dealer 

26 Registration Number ARD 256975 ("regi~tration") to Parmjit K.aur Gill ("Respondent"), doing 

27 business as G & J Auto Repair. The registration was irJ full force and effect at all times relevant 

28 to the charges broughi herein and will ex.ptte on November 30, 2013, unless renewed. 

Accusation 

• ,,,,.,1 



I,J" 

Smog Chech Station License N<L RC 256975 

2 3. On or abou1 December 29, 200g, tht Burea·u issued Srnog Cbeclz StatioiJ Lictmst 

3 Number RC 256975 ("station lioense") to RespoDdent The registration was i11 full force and 

4 e:ffec1 a1 all times relevan1 tu the charges .brough1 l1erein and will expire 011 Novembm 30, 2013, 

5 unless renewed. 

6 STATUTORY :PROVISJ ONS 

7 

8 

9 

10 

11 

12 

13 

]4 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

.28 

part: 

4. Section 9884.7 of the Business and Professions Code ('~Code") states, in pertinent 

(a) The director> where the automotive repair dealer canno1 show there 
was a bona fide error, may deny, su~pend, revoke, or place on probation, the 
registration of an automotive repa:ir~dealer for any of the following acts or omissions 
related to the conduct of the business of the automotive repair dealer, which.are done 
by the automotive repair dealer or any automotive technician, employee, partner, 
officer, or member of the automotiv.e repair dea:ler. · 

. ·~~~}.. . 

(1) Making or.authorizing ·ib any marmer or by any means whatever any· 
statement -written or oral which. is untrue OJ' misleading, and which is known, or which 
by the exercise of reasonable care s~ould be known, to be untrue or misleading, · 

(4) Any other conduct that constitutes fraud, 

(6) F.ailure~in any material respect to 'comply with the provisions of this 
chapter [the Automotive Repair Ac;f (Bus. & Prof. Code, § 9880, et seq.)] or 
regulations adopted pursuant to it. · 

(b) Except as provided-for in sub.division (c), if an automotive repair 
dealer operates more than one place ofbusiness in this state, the director pursuant to 
subdivision (a) shall only suspend, revoke, or place 011 probation the registration of 
the specific place of business which has violated any of the provisions of this chapter. 
This violation, or·action by the dire:etor, shall not affect in any manner the right of the 
automotive repair dealer to operate:·~is or her other places ofbusiness. 

(c) Notwithstanding subdivision (b), the director may suspend, revQke, or 
place 011 probation, the registration ifor all places of business operated in this state by 
an automotive repair dealer upon a .fmding thai the automotive repair dealer has, or is, 
engaged in a course of repeated and'wiliful violations of this chapter, or regulations · 
adopted pursuant to it. 

! . J ••• !.!::l•! 

5, Code section 9884,8 stateeL· 'J,., . 

: .. ,;::.:,; I. ,f. 
· All work done by an aui:,orpotive repa:ir dealer, including all warranty 

work, shall be recordec;l on an invoiqe and shall describe all service worl< done and 
parts supplied. Service work and parts shall be listed separately on the i11voice, which 
shall also state separately the subto~al prices for service work and for parts, not 
including .sales tax, .and shall state separately the sales tax, if any, applicable to each. 
If any used, rebuilt, orreconditiomrd parts are supplied, the invoice shall clearly state 
thai fact. If a part of a coinponent system:is C01T.!Posed of new and used, rebuilt or 

2 

. ' ., 
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2 

3 

Lj 

5 

6 

7 

8 

9 

10 

1l 

12 

13 

14 

15 

16 

17 

18 

19 

20 

nuonditioned pans, tha1 invoice shalJ clearly state thai iact. The invoice shalJ include 
c: statemen1 indi(jating whether aD:J' crasb part6 are original equiprnen1 munufamurer 
crash parts or nonorigin~] eg1.1ipmen1 manufacturer aftennarkel cJ·asb parts. pne copy 
o:f the mvmce shall be gJven 10 the ~ustomer and one copy s1JalJ be retl:lined by the 
automotive repaiJ dealer. · 

6. Code sectioD 988tl ,9 states: 

(a) The al,ftomotive rep'!-i[ dealer shaiJ give to the .cu.stomer a written 
estimated price for labor and parts neee.ssary for 1:1 specific job .. No work shalJ be 
done mad no charges shall accrue befoJe authorization to proceed iB obtained :fi·om the 
custoxner. No charge shall be made for worl< done or parts supplied in excess of the 
estimated price without the oral or written consent of the custmner that shall be 
obtained a1 some time after it is deter,mined that the estimated price is. insufficieni and 
before the work not estimf;l.ted is qon~;:.or tbe parts no1 estimated are supplied. Written 
consen1 or authorization ioJ an incrr;}a:se in the original estimated price may be 
provided by electronic mail or facsimile transmission from the customer. The bureatl 
may specif)' in regulation the procedures to 'be followed by an. automotive repair 
dealer if ail authorization or consenUor an increase in the original estimated price is 
provided by electronic mail or facsimile transmission. If that consent is oraL the 
dealer shall malc.e a notation on the worlc order of the date, time, name of person 
authorizing the additional repairs, and telephone number called, if any; together with 
a specification of the additional parts and labor.and the total additional cost, and shall 
do either of the following; 

( 1) Make a notation on the invoice of the same facts set forth in the 
notation oiJ the work order. 

(2) Upon completion of the repairs, obtain the customer's signature or 
initials to an aclmowledgment ofnotic.e arid consent, ifthere is an oral consent of the 
customer .to .additional repairs, in th~.follow.ing language: · 

"J aclmowledge notio~ .. anq h?hi) approv~l of an increase in the original 
~ ' ' .. ; . •' . . ~ . ~ I : . - I ! - •. 

estimated ·price. 
r·. ;, ;·r_: .. 

( sign~tqr.e ,or initials) 11 

Nothing in this section sha1l be construed as requiring an automotive 
2 J repair dealer to give <1 written estimated price if the dealer does not agree to perform 

the requested repair. · 
22 

23 

24 

25 

26 

27 

28 

7. Code secti011 9884.13 provides, i11 pertinent part, that the expiration of a valid 

registratiorJ shall no1 deprive: the Director qf jurisdiction to proceed with a disciplinary proceeding 
I •• > 

against a11 automotive repa~ dealer or to re:t1der fl decision i11Validating a registration temporarily 

or permanently. 

Ill 

Ill 
;'j· •, I• !.i 

;;:.·.w:· 
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2 

Lj 

~. SectioD 44072.2 ofthe Bealtb and .Saiety Code states, m pertinent part: 

The director may suspend, revoke, or lalce other disciplinary actiorJ against t1 licer1se 
as provided iD this article if the licensee, or any JJartner, officer, or director thereof, does 
10my ofthe iollowing: 

(d) Commits any act iilVO.lVP:lB dishonesty, :fraud, or deceit w}:)enby another is 
5 injurtd. 

6 

7 

8 

9 

10 

JJ. 

12 

13 

14 . 

15 

1.6 

17 

18' 

19 

20 

2J 

22 

23 

24 

25 

26 

27 

28 

COST RECOVERY 

9. Code section 125.3 provi~r::,s, ,~pertinent part, that a Board may request the 
... n , 

administrative law judge to direct a licentiate found to have committed a violation or violatiom; of 

the licensing act to pay a sum not to exceed the reasonable costs of the :investigation and 

enforcement ofthe case. 

UNDERCOVER OPERATJON NO. J -:woo PONTIAC GRAND ·PRIX 

JO. On or about October 4, 2011, a Bureau undercover operator (11 operator") di~ve a 

B1rreau documented 2000 Pontiac Grand Prix to Respondent's facility. The only repair necessary 

was the replacement ofthe brake fluid level sensor. The operator spoke with Respondent and 

requested a smog inspection and to check;why the brake warning light was illuminated. The 

operator signed an estimate but was not p~ovide a copy. Respondent told the operator that the 

vehicle had passed but he found that the left rear brake sensor had problems and request~d that 

the operator leave the vehicle at the facilit.y :~or further inspection. The operator complied. Later 

that same day, Respondent contacted .thf;: :qpe:riitpr a,nd told her that the vehicle required 
-· . .:r .. ::· . 

replacement of a brake fluid level sensor that was mounted on the master cyli~der ~ thereby 

requiring the master cylinder to also be replaced. The operator asked. Respondent if the :brake 

fluid sensor could be replaced without replacing the master cylinder and he said no. The cost of 

the repair would be $325; The 6peratot.autlJQriized the repuirs. 
' 

Jl . 011 or about October 5, 20 J.], the operator returned to Respondent's facility to 

retrieve the vehicle. The operator pa}d R¢Bponden1 $383.05 and received a copy of Repair Order 
' .. ~ 

No. J 0051102 and Vehicie Inspection Re~ort (VIR). 

Ill 

:.: 
Lj 

.Accusation 

.. : . .1. 
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12. On or about October 9, 20l J, l! Bureau representativt n:-inspected the vehicle 

2 using Repair Order No. l 0051 J 02, dated October tl, 20J J, as a refeJence. The Bureau 

3 reprr::.sentat:ive found thai Respondent u:imecessarily replaued tl1e master cylinder t~nd brake fluid .. 

tJ FIRST CAUSE FOJ~ DISCIPLINE 

5 (Untrue or:Misleading Statements) 

6 ]3. Respondent's registration issubject to discipline under Code section 9884.7(a)(J), 

7 in that on or aboui Oci.ober 4, 201 J, Respondent made statements whicl1 he knew or wh1ch by 

8 exercise of reasonable care, should l1ave.JctioWD were untrue or misleading, as follows: 

9 a. Respondent falsely represented to the operator that the brake fluid sensor could not 

1 o be replaced without replacing the master cylinder when, in fact, it could. 

11 b. Respondent falsely represente.9Jp the operator on Repair Invoice No. 10051 l 02 
. . . '"' .. ~:-

·. ·: ~ : 

12 that the master cylinder had a minor leak when, 'in fact, it did not. 

13 

14 

15 14. 

SECOND CAUSE FOR DISCIPLINE 

(Fraudulent Acts) 

Respondent1s registration .i~ Bubjt?ct to discipline under Code section 98 84.7 ( a~·>4), 

16 in that on or about October 4, 2011, Respondent committed acts whicb constitute fraud, in that 

17 Respondent told the operator that the brake fluid sensor could not be replaced without replacmg 

18 the master cylinder. Respondeni replaced the master cylinder, and invoiced and received 

19 payment from the operator for that replacement when, in fact, H was not necessary. 

20 THIRD CAUSE FOR DISCIPLINE 

21 (Failure to Comply virith the Automotive Repair Act) 
. ,· 

22 

23 

24 

25 

26 

27 

15' Respondent's registration.i~r.:subject to discipline under Code section 9884.7(a)(6),. 

in that irJ or about October 4, 20J.J, Re~po.nd~J?t failed to comply with Code section 9884.9(a), by 
. .l.. . 

'· .. 

failing to provide the operator with aiw:ritt.e1nstimatecl price for 1abor and parts necessary for a 

specific job. 

UNDERCOVER OPERATION NO.2- 2008 TOYOTA COROLLA 
. ~-

J 6. On or about November 09~.aon, a Bureau undercover operator ("operator1
') drove 

28 1.1 Bureau documented 2008 Toyota Corolla to Respondent's facility. The: only repair nec.essary 

5 

Accusation 

imbwrot
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was tht additimt of brake fluid to tl1e master cyliiJdeJ. Tbr: operatoJ auived a1 Respondent's 

2 facility and was f:,'Tee:ted by 1:1 ibnale standing behind the coumeJ. TJ1e operator told her thm she 

3 needed l'1er vehicle inspected, in tha1 tbe 'bi·~ke: waming ligb1 'was illuminated. The opennor 

4 completed and signbd Repair 0Jder No.l129J J07, but wa::; no1 provided~~ copy. Respondent 

5 contacted the operator and told 1mr that the mast.eJ cylinder wa~ low orJ fluid aiJd that the front 

6 brake pads were worn and needed to be replaced. The cost ofthe Tepairs would be $200. The 

7 operator authorized the repairs.· 

J7. On or about November 30, .. 2011, the operator returned to Respondent's facillty to 

9 retrieve the vehicle. The operator paid Respondent $206.60 and Jeceivecl a copy of Repair OrdeJ 

10 No. 112911 07. 

11 ] 8. On or about December 29, 20] 1, a Bmeau representative re-inspected the vehicle 

12 . using Repair Order No. 11291107, dated'November 30, 2011., as .a reference. The Bureau 

13 representative found that Respondent unnecessarily replaced the front brake pads and resurfaced 
i!:; ., 

14 the.:front brake rotors. 

FOURTH CAUSE FOR DISCIPLINE 
. . . ·~ .. \•' 

(llntru,e .or Misleading Statements) 

15 

16 

17 19. Respondent1s registration is subject to discipline under Code section 9884.7(a)(l), 

18 in that on or about November 30, 2011, Respondent made statements which he knew or whicl1 by 

19 exercise of reasonable care, should have known were untrue or misleading, in that Respondent 

20 falsely represented to the operator that the front brake pads needed to be replaced when, in fact, 

2 J they did noi. 

22 FIFTH CAlJSE FOR DISCIPLINE 

23 (Fraudulent Acts) 

24 20. Respondent1s registration is subject to discipline under Code section 9884.7(a)(4), 

25 in tha1 011 oJ about November 30, 20J 1, Rffspondent committed acts whicl1 constitute fraud, in 

26 that Respondent told the operator that the rront brake pads needed to be replaced, and then 

2 7 imoiced and Jeceived paymen1 from tj1t;:·pp,6(~tJ,H?dor that repair when, in fuel, that repair was not 

.28 necessary. ·,. ,, !:'-: 

6 
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SIXTH CAUSE FOR DISCIPLINE 

(Failure tv Comply with tht Automotive I<.epair Act) 

3 21. Respondent's regismnion is subject to discipline under Code section 98~.LJ.7(t1)(6), 

.LJ ir1 tha1 in or about November 30,201 J, Respo:nden1 iailed to comply with Code section 9i58LJ.9(a), 

5 by failing to provide the operator w.itb a writte11 estimated price ior labor and parts necessary for a 

6 specii1c job. 

7 SEVENTB·CW·WSEFOR DISCIPLINE 

g (Dishonesty, Fraud, or Deceit) 

9 22. Responden1 's station license is subject .to discipline under Health and Safety Code 

10 sectiorl 44072.2( d), in that OD or .about October 4, 201 1, and No\' ember 30, 201 1, he col.1llllitted 

] 1 acts invojving dishonesty, fraud, ·OJ deceit whereby another was injured, as .more particularly set 

12 forth above in paragraphs 14 and 20. 

13 OTHER MATTERS 

14 23. Under Code section 988Li.7(c)1 the d:irectormay deny, suspend, revoke, or place on 
.t.r;. ~:.:. '·' 

15 probation the registrations for alJ places ofbusines~ operated ill this state by Parmjit Kaur Gill, 

16 doing business as G & J Auto Repair, upon a finding that he has, or is, engaged in a course of 

17 repeated and willful violations of the laws .and regulations pertaming to an automotive repa:ir 

J 8 dealer. 

19 24. Pursuant to Health and,Safet,y,iQ6de.section 44072.81 if Sniog Check Station 
' .. .. -·- "- -~-:~··..,.,' 

20 License Number RC 256975, issued .to P,arri:J.jit.Kaur Gill, doing business as G & :r Auto Repair, is 

2 J revoked or suspended, a11y additional license issued under this chapter i1J the name of said 

22 1icensee may be likewise re.vC'lked or suspended by the director. 

23 , , PRAYER 

24 WHEREFORE, Complainant requests that a hearing be1Jeld 01! the matters herein 

25 alleged, and that following the hearing, the Director ofConsumer Affairs issue a decision: 

26 1. 
• ! ~; 

Suspend, revoke, or place 011 probation Automotive Repair DealeJ Registration 

27 Number ARD 256975, issued to Pannjit Kaur Gill, doing business llS G & J Auto Repair; 

28 

i ·7 
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'.•. 

,.-1 .. ,'!' 

2. Suspend, revoke, or place on probation any other automotive repair dealer 

2 registraiiOlJ issued to Parmji1 Kaur Gill; 

3 3. Suspend, revoke, oT place m1,probatiOIJ Smog Check Station .License Number RC . 

Ll '25.6975, issued 1.0 Pannjit Kaur Gill, doiug business as G & J Auto J\epair; 

5 4. SuspelJd, revoke, or place OD probation any additional license issued u11der Chapter 

6 5 ofthe Healt!1 and Safety Code in the name of.Parmjit Kaur Gill; 

7 5. Ordering Pannjit Kaur GilJto pay the Burea1.1 of Automotjve Repair the reasonable 

8 costs of the ilwestigation apd enforoemen~ ·of this case, pursuant to Code sectim1 J 25.3; and, 

9 6. Taking sucb other and further action as deemed necessary and proper. 

JO DATED: ~~ {'/ 2-o[~ 
WALLAUCH 
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