BEFORE THE DIRECTOR
DEPARTMENT OF CONSUMER AFFAIRS
BUREAU OF AUTOMOTIVE REPAIR
STATE OF CALIFORNIA

In the Matter of the Accusation Against:

G & J AUTO REPAIR Case No. 77/13-39
PARMJIT KAUR GILL, Owner
1199 Saratoga Avenue, Unit A OAH No. 2013090996

San Jose, CA 95129

Automotive Repair Dealer Registration No.
ARD 256975

Smog Check Station License No. RC 256975

Respondent.

DECISION

The attached Stipulated Settlement and Disciplinary Order is hereby accepted
and adopted as the Decision of the Director of the Department of Consumer Affairs in
the above-entitled matter.

This Decision shall become effective APW,’ Q ,’[) 90 l L/

e 2
DATED: APR 01 2014 L )/ %A ,

DONALD CHANG

Assistant Chief Counsel
Department of Consumer Affairs
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KAMALA D. HARRIS
Attorney General of California
DIANN SOKOLOFF
Supervising Deputy Attorney General
TIMOTHY J. MCDONOUGH
Deputy Attorney General
State Bar No. 235850
1515 Clay Street, 20th Floor
P.O. Box 70550
QOakland, CA 94612-0550
Telephone: (510) 622-2134
Facsimile: (510) 622-2270
E-mail: Tim,McDonough@doj.ca.gov

Attorneys for Complainant

BEFORE THE
DEPARTMENT OF CONSUMER AFFAIRS
FOR THE BUREAU OF AUTOMOTIVE REPAIR

STATE OF CALIFORNIA
In the Matter of the Accusation Against: ' | Case No. 77/13-39
G & J AUTO REPAIR OAH No. 2013090996
PARMUJIT KAUR GILL, Owner : =
1199 Saratoga Avenue, Unit A STIPULATED SETTLEMENT AND

San Jose, CA 95129 DISCIPLINARY ORDER

Automotive Repair Dealer Registration No.
ARD 256975

Smog Check Station License No. RC 256975

Respondent.

IT IS HEREBY STIPULATED. AND AGREED by and between the parties to the above-
entitled proceedings that the followmg matters are true:
o j;;ff;}?,ARTIES
1. Patrick Dorais (",C‘omplainant'-';) is the Chief of the Bureau of Automotive Repair. He
brought this action solely in his official capacity and is represented in this matter by Kamala D.
Harris, Attorney General of the State of Cahfomla by Timothy J. McDonough Deputy Attomey

General.

STIPULATED SETTLEMENT (77/13-39)
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2. Respondent G & J Auto Repalr (Respondent) owned by Parmjit Kaur Gill, is
representing itself in this proceedmg and has choqen not to exercise its rlght to be represented by
counsel. | |

3, On or about December 22, 2"008, ‘the Bureau of Automotive Repair issued Auto

Repair Dealer Registration No. ARD 256975 to Parmjit Kaur Gill, as owner of

G & J Auto Repair, and will ekpire on November 30, 2014, unless renewed.

4. On or about February 25, 2009, the Bureau of Automotive Repair issued Smog Check
Station License No. RC 256975 to Parmjlt Kaur Gill, as owner of G & J Auto Repair, and will
expire on November 30, 2014, unless renewed.

JURISDICTION

5. Accusation No. 77/13-39 was filed before the Director of Consumer Affairs
(Director), for the Bureau of Automotive _Relgair (Bureau), and is currently pending against
Respondent. The Accusation and all etﬁéi_:ﬁxefutorily required documents were properly served
on Respondent on March 21, 2013, Respoﬁaenftimely filed its Notice of Defense contesting the
Accusation. - o

6. A copyof Accusatioh No, 77/ 13-39 is attached as exhibit A and incorporated by

reference.

ADVISEMENT AND WAIVERS

7.  Respondent has carefully read, and understands the charges and allegations in
Accusation No. 77/13-39. Respondent lias also carefully read, and understands the effects of this
Stipulated Settlement and Disciplinary Order. | | |

8. Respondent is fully. aware of its legal rlghts in this matter, including the right to a
hearing on the charges and allegatlonsi,n} the Accusation; the right to be represented by counsel at
its own expense; the right fo confront e{mgijcr‘_gss_-examine the witnesses against them; the right to
present evidence and to testify Qn 1tsownlgehalf, the right to the issuance of subpoenas to -Acompel
the attendance of witnesses and ﬁhe prodpctien of documents; the right to reconsideration and

court review of an adverse decision; andfgall other rights accorded by the California

Administrative Procedure Act and oth_er}applicable laws.
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9. Respondent voluntarily, knowingly, and intelligently waives and gives up each and

every right set forth above.
- CULPABILITY

10.  Respondent admits the truth.of each and every charge and allegation in Accusation
No. 77/13-39., T
- 11.  Respondent agrees that its Aute; Repair Dealer Registration and Smog Check Station

License is subject to discipline and agrees.to be bound by the Director's probationary terms as set

“forth in the Disciplinary Order below.

L, IiESERVATION
© 12.  The admissions made by Respondent in this document are only for the purposes of
this pro‘ceeding, or any other proceedings in which the Director of Consumer Affairs, Bureau of
Automotive Repair, or other professional licensing agency is involved, and shall not be

admissible in any other criminal or civil proceeding.

CONTINGENCY

13.  This stipulation shall be subj ect to approval by the Director of Consumer Affairs or
the Director's designee. Respondent -Qrgdérsfa;nds and agrees that counsel for Complainant and the
staff of the Bureau of Automqjgi}yé Rep%g;r@‘agy communicate dircctly with the Director and staff of
the Department 61“ Consumer Affairs y,egérding this stipulation and settlement, without notice to
or participation by Respondent. By Signing the stipulation, Respondent understands aﬁd agrees
that they may not withdraw its agreement or seek to rescind the stipulation prior to the time the
Difeotor considers and acts upon;it. If the Director fails to adopt this stipulation as the Decision
and Order, the Stipulated Settlement and Disciplinary Order shall be of né force or effect, except
for this paragraph, it shall be inadmissible in any legal action between the parties, and the |
Director shall not Be disqualified from fu_i’ther action by having gonsidered this matter. -

14.  The parties understand and agree that Portable Ddcument Format (PDF) and facsimile.
copies of this Stipulated Séttlement and Q}sq%plinary Order, including Portable Document Format
(PDF) and facsimile signatures, shall h:e_n:?,)_é: the same force and effect as the originals.

e R
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15.  This Stipulated Settlement and Disciplinary Order-is intended by the paﬁies to be an
integrated writing representing the corﬁplet%:, final, and exclusive embodiment of their agreement.
It supersedes any and all priorv or coniemﬁdraneous agreements, understandings, discussions,
negotiations, and commitments (writteﬁ or oral). This Stipulated Settlement and Disciplinary
Order may not be altered, amended, modified, supplemented, or otherwise changed except by a
writing executed by an authorized reprééen,tative of each of the parties.

16. In consideration of the foregoing admissions and stipulations, the parties agree that
the Director may, without further noticé :o'r f@nnal proceeding, issue and enter the following
Disciplinafy Order: R o |
DISCIPIINARY ORDER

IT IS HEREBY ORDERED that Auto Repair Dealer Registration No. ARD 256975 and
Smog Check Station License No. RC 256975 to Parmjit Kaur Gill, as owner of
G & J Auto Repair (Responde_pt) is revoked. However, the revocation is stayed and Respondent |
is placed on probation for three '(3) yéeﬁs oh the following terms and cbnditions.

'1. Actual Suspensibn._ Automotive Repair Dealer Registration No. ARD 256975 and
Smog Check Station License No. RC 256975 issued to Parmjit Kaur Gill, as owner of G & J Auto
Repair is suspended for seven (7) consecutive days beginning on the effect date of the decision in
this matter. | |

2. Obey All Laws, Corﬁply;’with all statutes, regulations and rules governing
automotive inspections, estimates andifé]:iéi’rS';" ‘ |

3. Post Sign. Post a promment gip;,:pmvided by.the Bureau, indicating the beginning
and ending dates of the suspension and {indicating the reéson for the suspension, Thé sign shall be
conspicuously displayed in a Jocation open to and frequented by customers and shall remain
posted during the entire period:of actual spspension,

4. Reporting. Responcient’s éWnér or Respondent’s authorized representative must
report in person or in writing as prescribed by the Bureau of Autofnotive Repair, on a schedule set
by the Bureau, but no more freqﬁen‘dy fhan each quarter, on the'.methods_used and success -
achieved in maintaining complia{noe w1th the terms and conditions of probatimi.
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5. Report Financial Interest Wlthm 30 days of the effective date of this actlon report
any financial interest which any partners ofﬁcers or owners of the Respondent facility may have
in any other business requxred to be regi'stére’d pursuant to Section 9884.6 of the Business and

i

Professions Code.

6.  Random Inspections. Proyide Bureau representatives unrestricted access to inspect
all vehicles (including parts) undérgo‘lihg' fepairs up to and including the point of completion.

7. Jurisdiction. If an accusation is filed agalnst Respondent during the term of
probation, the Director of Consurner Affalrs shall have continuing jurisdiction over this matter
unti] the final decision on the accusatlon, and the period of probation shall be extended until such
decision.

8.  Violation of Probation. Should the Director of Consumer Affairs determine that
Respondent has failed to comply with the terms and conditions of probation, the Department may,
after giving notice and bpportunity t(? b‘?.,ﬁ‘?ﬁ?@ temporarily or permanently invalidate the Auto
Repair Registration and susp;;na orrevok.eﬁtﬁe Smog Check Station License.

9.  Restrictions. During the period of probation, Respondent shall not perform any form
of smog inspection, or emission system diagnosis or repair, until Respondent has purchased,
installed, and maintained the Qiagnosﬁc ‘éhd‘;*epair equipment prescribed by BAR necessary to |
properly perform such work, and BAR ’has.been given 10 days notice of the availability of the
equipment for inspection by a BAR representative.

10. Cost Recovery. Payment to the Bureau of $10,704.00 (cost recovery) shall be paid
to the Bureau of automotive rcpaif within 24 months of the effective date of the decision. The
money shall be paid in in monthly payments of at least $446. The entire $10, 725 shall be paid in |
full no later than 12 months before probaﬁ,on terminates. Failure to complete the payment of the
cost recovery within this time frame Shall constltute a V101at10n of probation which may subject
Respondent’s registration and hoense tQ woumght revocation; however, the Director or the |
Director’s Bureau of Automotive _Repalr designee may elect to continue probation until such time
as reimbursement of the entire cost recovery amount has been made to the Bureau.

i
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ACCEPTANCE

I have carefully read the Stipulated Settlement and Disciplinary Order. I understand the
stipulation and the effect it will have on my Auto Repair Dealer Registration, and Smog Check
Station License. I enter into this Stipulated Settlement and Disciplinary Order voluntarily,
knowingly, and intelligently, and agree to be bound by the Decision and Order of the Director of

Consumer Affairs.

(2 | _‘ﬁ‘\,l.

i

Y,
DATED: & 6[201Y VN
' PARMJIT KAUR GILL, OWNER
G & J AUTO REPAIR
Respondent

ENDORSEMENT

The foregoing Stipulated Settlement and Disciplinary Order is hereby respectfully

submitted for consideration by the Director of Consumer Affairs.

Dated: 9 a , l- I 7 Respectfully submitted,

KAMALA D. HARRIS

Attorney General of California
DIANN SOKOLOFF

Supervising Deputy Attorney General

e EeF M C DONOUGH
Deputy Attorney General
Attorneys for Complainant

SF2012900653
90375370.doc
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KAMALA D. HARRIS
Attorney General of California
DIANN SB0KOLOFF
Supervising Deputy Attorney General
TIMOTHY J. MCDONOUGH
Deputy Attorney General
State Bar No, 235850
1515 Clay Street, 20th Floor
P.O. Box 70550
Oakland, CA 94612-0550
Telephone: (510) 622-2134
Facsimile: (510) 622-2270
Atorneys for Complainant

BEFORE THE
DEPARTMENT OF CONSUMER AFFAIRS
FOR THE BUREAU OF AUTOMOTIVE REPAIR
STATE OF CALIFORNIA

In the Matter of the Accusation Against: 2 Case No. g 7/ |2~ 5 C)
G & J AUTO REPAIR _ A
PARMJIIT KAUR GILL, Owner ACCUSATION

1199 Saratoga Avenue, Unit A~
San Jose, CA 095129

An’mmotwe Repair Dealer Reolstra’uon No

ARD 256975
Smog Check Station License No. RC 256975

Responden‘c

|

John Wallauch (“Complaman’c”) alle}gﬁslq b
R 'I‘)ARTI'DS
1. Complanani brings this Accu'satlon solely in his official capaclty as the Cluefl of the
Burean of Automotive Repair (“Bureau”),:-Departl'rleni oi Consumer Affairs.
Automotive Repair Dealer Reﬂiﬁffﬂtion No. ARD 256975
2. On or about December 2 ,,J_, 2008 the Burcau issned Antomotive Repair Dealer
Registration Number ARD 256975 (¢ x'eg1§’;1'at1on”) to Parmjit Kaur Gill (*Respondent”), doing
business as G & J Auto Repair. The Tegi&‘}ﬁéﬂiph was m full force aﬁd effect at all times J-cl'evaﬁt
to the charigcs brought herein and wil) exﬁiécpn MNovember 30, 20.13,.11'111685 renewed,

1
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Smog Check Station Licesise No. RC 256975

3. On or about December 29, 2008, the Bureau issued Smoeg Check Station License
Numober RC 256975 (“station license”) 10 'Respondem. The registralion was in ful) foroe and
effect at all times z*elévani to the chargés brought heremn and will expire on November 30, 2013,
unless renewed. .

STATUTORY PROVISIONS

4, Section 9884.7 of the Business and Professions Code (*“Code™) stales, m pertinemnt

part; -

(a) The director, where the automotive repar dealer cammotl show there
was a bona fide error, may deny, suspend, revoke, or place on probation, the
registration of an automotive repair:dealer for any of the following acts or omissions
related to the conduct of the business of the antomotive repair dealer, which are done
by the automotive repair dealer or any automotive techmclan ernployee, partner,
officer, or member of the automotive rcpalr desler.

AT 1

(1) Making or. authonzmg in any manner or by any means whatever any
statement written or oral which.is untrue or misleading, and which is known, or which |
by-the exercise of reasonable care should be known, o be untrue or misleading, :

(4) Any other conduct that constitutes frand.

(6) Failureiin any matetial espect to comply with the provisions of this
chapter [ihe Auntomotive Repair Act (Bus. & Prof. Code, § 9880, et seq. )] or
regulations adopted pursuant to it.

(b) Except as provided-for in subdivision (c), if an antomotive repair
dealer operates more than one place of business in this state, the director pursuant 10
subdivision (&) shall only suspend, revoke, or place on probatmn the registration of
~ the specific place of business which has violated any of the provisions of this chapter.
This violation, oraction by the direetor, shall not affect in any manmer the right of the
automotive repair dealer to operate’ h1s or her other places of business.

(c) Notw:thstandmg subdmsmn (b), the director may suspend, revpke, or
place on probation, the registration for all places of business operated in this.state by
an antomotive repair dealer upon a finding that the autornotive repair dealer has, or is,
engaged in a course of repeated and’ w111fu1 violations of this chapter, or revulauons :

adopted pursuant to it.
5, Code section 9884 8 stat'

,".;M.

: All work: done by an auiomouve repair dealer, including all warranty
work, ghall be recorded on an invoide and shall describe al) service work done and
parts supplied. Service work and parts shall be listed separately on the invoice, which
shall also state separately the subiotal prices for service work and for parts, not
melding sales tax,.and shall state separately the sales tay, if any, applicable to each.
If any used, rebuilt, or reconditioned parts are supplied, the invoice shall clearly state
that fact, 1f'a part of a component system:is composed of new and used, rebuill or

2
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recondnioned parts, that invoice shall clearly state thal fact. The invoice shall mclude
& statemeni indicating whether any crash parts are original equipment manufaciurer
crash parts or nonorigmnal equipment manufactyrer afiermarkel crash parts, One copy
of the invoice shall be given 1o the customer and one copy shall be retuined by the
gutomotive repair dealer. CER

6. Code section 9884,9 states:

(a) The awtomotive repair dealer shall give to the customer & written
estimated price for labor and parts neeessary for a specific job. No work shall be
done and no charges shall accrue before authorization 1o proceed is obtained from the
customer. No charge shall be made for work done or parts supplied in excess of the
estimated price without the oral or written consent of the cusiomer that shall be
obtained ai some time afler il is delermined that the estimaied price is insufficient and
before the work not estimated is done. or the parts not estimated are supplied. Written
consent or authorization for an. increase in the original estimated price may be
provided by electronic mai or facsimile transmission from the customer. The bursan
may specify in regulation the procedures to be followed by an.automotive repair
dealer if an authorization or consentfor an increase in the original estimated price is
provided by electronic mail or facsimile transmission, If that consent is oral, the
dealer shall make a notation on the work order of the date, 1ime, name of person
authorizing the additional repairs, and telephone number called, if any, together with
a specification of the additional part$ and labor.and the total additional cost, and shall

do either of the following:

(1) Make a notation on the invoice of the same facts set forth in the
notation on the work order.
A (2) Upon compietion of t.hé’ Tepairs, obtain the customer's signature or
initials to an acknowledgment of notice and consent, if there is an oral consent of the
customer-to .additional repairs, in the following language: ‘

" acknowledge notice #nd gral apprové] of an increase in the original
t, . e N ',t,, '—- ,! i Tyl .l

Do R

estimated price,

. (signatyre or initials)"
Nothing i this section shall be construed as requiring an automotive

repair dealer to give a written estimated price if the dealer does not agree 1o perform
the requested repair,

7. Code section 9884.13 pl'oviaés, i pertinent pari, that the expiration of a valid
1'egistration shal) not deprive the Director of jurisdiction to proceed with a disciplinary proceeding
apainst an aulomotive 1'epai:r dealer or to Tendel a decision invalidating a Tégistraiion 'teﬁ]porarily
or permanently. | | | | |
1
"
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8. Section 44072,2 of the Health and Salety Code states, in pertineni part:

The director may suspend, revoke, or take other disciplinary action against a license
as provided v this article if the licensee, or any pariner, officer, or direcior thereof, does
any of the following:

(d) Comimits any act mvolvmg dishonesty, fraud, or deceit whereby another is
njured.

COST'RECOVERY

9. Code section 125.3 prov1des m penmem part, that s Board may request the
administrative law judge to chrcct 8 hc,cnmaie found to heve commitied & violation or violations of
the licensing act to pay a sum not to exceed the reasonable costs of the investigation and

enforcement of the case.

UNDERCOVER OPERATION NO 1-2000 PONTIAC GRAND PRIX

10, On or about October 4, 2011, a Bureau undercover opcrato'r ("operétor’") .dr'z)v's a
Bureau documented 2000 Pontiac Grand Prix 1o Respondent s facility. The only repair nacessary
was the replacement of the brake ﬂmd level sensor. The operator spoke with Respondent and
requested 8 sSmog mspechon and to check.vwhy the brake wammg light was illuminated. The -
operator signed an estimate but was not prowde 4 copy. Respondent told the operator that the
vehicle had passed but he found that the. 1eﬁ rear brake sensor had problems and requcsted that .y
the operator leave the vehlcle at the facﬂlt»y for furthar mspection. The op erator comphcd. ,Later
that same dzy, Respondent contacted the | operator and told her thai the vehicle required
replacernent of a brake fluid levc] sensor tha1 was mounted op the masier cyhnder thereby
requiring the master cylmder 1o also be replaced The operator asked Respondem if the brake
fluid sensor could be replaced without replacmg the master cylinder and he said no. The cost of
the repair would be §325. The _()peramf.dpth_qmzadthe TEPAIS.

1. Owvor abouji October 5, 20?;_.1, the éperatol' returned to Respondent’s facility to

retrieve the vehicle, The ppemtor paid R@pondem $383.05 and received a copy of Repair Order

No. D ¢ v ehiclé Inspection Reglﬁ;ort (VIR).
I i
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12, On or about October 9, 2011, & Bureau representative re-inspected the vehicle
nsing Repair Order No. (S daied Oclober 4, 2011, as a reference. The Bureau
representative found that Respondent unnecessarily replaced the master cylinder and brake fluid.,

FIRST CAUSE FOR DISCIPLINE

. {Untrue o,rf'Misleading Statements)

13 Res;pondmt‘s regis;ration is,»su‘bjeci 1o discipline under Code section 9884,7( a)(1),
ip that on or abouil Oclober 4, 2011, Respdhdcnl made statements which he knew or which by
axaréise bf J‘reasc;riliablc caré, should have,-.kﬁown were untrue or misleading, as follows;

a. Respondent falsely represented to the operator that the brake fluid sensor could not
be replaced without replacing the master ciyb'ndér when, in fact, it could.

b. Respondent falsely rcprgséntqg%tg the operator on Repair Invoice No. (D
that the master cyliﬁdar had a mmor lezil{ whcn,m fact, 1t did not.

SECOND CAUSE FOR DISCTPLINE

~ (Fraudulent Acts) . _

14.  Respondent's registrat,iqn'.,i_s subject to vdisciph'ne under Code section 9884.7 (a),'(‘4"),

n that on or about October 4, 2011, Res}iéhdcnt committed acts which constitute frand, in ﬁat |
Respondenf told the operator that the brake finid sensor conld not be repla;ced without Icplaoing '
the master cylinder. Respondent replaced the master cylinder, and invoiced and received

payment from the operator for that replacement when, in fact, it was not necessary.

THIRD CAUSE FOR DISCIPLINE

(Failure to Comm{ with the Automotive Repair Act)
15, | Responden‘t’s registration .i;‘s%:fs-ubject to discipline under Code section 9884.7(a)(6), -
in that v or about October 4, 2011, Rss,po;idf;ggt failed to comply with Code section 9884.9(a), by
failmg 1o provide the operéior with aiwriﬁ;éﬁ'éétimaied price for labor and parts necessary for a

specific job. »
UNDERCOVER OPERATION NO. 2 - 2008 TOYOTA COROLLA

16. On or about November 29,2011 , & Bureau undercovey operator (“opcréior“') drove

4

| & Bureau docnmented 2008 Toyota Corolla to Respondent's facilif)'. The only repair necessary -

Accusation
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was the addition of brake fluid to the master cylinder. The operator arrived e Respondent's
facility and was greeted by & female standing behind the conmer. The operator 1old her that she
needed her vehicle inspecied, in that the biake warning hght 'was illiminated. The operator
completed and signed Repair Order No,_ but was oot provided a copy. Respondent

contacted the operator and told her that the Tnaster cylinder was low on fluid and thal the Trom

brake pads were worn and needed 1o be replaced. The cost of the repairs would be $200. The

operator authorized the repairs.

17. On or aboutl November 30,.,20] 1, the operator Ietumed to Respondent’s facility 1o

retrieve the vehicle, The operator paid Respondent $206.60 and received a copy of Repair Order

No. (D

18, On or about December 29, 2011, a Burean representative re-mspected the vehicle

nsing Repair Order No. (B dated November 30, 2011, as a reference. The Burean

representative found that Respondent unnecessarily replaced the front brake pads and resurfaced

the front brake rotors,

FQURTH CAUSE FOR DiSCIPLINE
, G[_Jntru,e or Misieading Statements)
19,  Respondent's registration is subject to discipline under Codé section 9884.7_(&)(1),
in that on or about November 30, 2011, Respondent made statements which he knew or whicia :by
exercise of reasonable care, should have known were untrue or misleading, i that Resbondénil

falsely represented to the operator that the front brale pads needed to be replaced when, in fact,

they did nol.

" FIPTH CAUSE FOR DISCIPLINE
(ﬁraudulent Acts)

20.  Respondent's registration is subject to discipline under Codé section 9884.7(a)(4),
in that on or abowt November 30, 2071, Réépondem comumitted acte which constitute frand, in -
that Respondent 1old the operator that the ;from brake pads needed 10 be replaced, and then
invoiced and received paymémﬁ‘_om tlg_f:,‘»-ppici‘(gg];@r»'for that fepaﬁ‘ when, in fact, that Tepar was nol

B

NEeCEessary. .
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SIXTH CAUSE FOR DISCIPLINE

(Failure to Comply with the Automotive Repair Act)
21 Respondent’s registration is sebject Lo discipline under Code section 98%4.7(2)(6),
in that in or about Novemnber 30, 2011, Respondent failed 1o comply with Code section 9884.9(a),
by failing 10 provide the operator with a writlen eslimated price for labor and parts necessary for a

specific job.
 SEVENTY CAUSE FOR DISCIPLINE

(Dishonesty, Fraud, or Deceit)
22, Respondent’s station license is subject to discipline under Health and Safety Code
section 44072.2(d), in that on or about October 4, 2011, and November 30, 2011, he commitied
acts involving dishonesty, fraud, or deceit ‘Whereby another was mjured, as.more particularly set

forth above in paragraphs 14 and 20. |
OTHER MATTERS

23,  Under Code sectlon 0884.7(c), the dn'ector may deny, suupend revoke, or plac}';’f)n
probation the registrations fo:r al] places of business operated in this state by Parmjit Kaur Glﬂ‘ o
doing busmcss as G & J Auto Repatr, upon a finding that he has, or is, engaged in a course of
repeated ana willful violations of the Jaws and Tegulations pertaining to an-automotive repair'
dealer. ; ‘.

24, Pursuant to Health and;Salety ‘Code section 44072.8, if Smog Check Station |
LlCBIlS(i Number RC 256975, issued to Parmjﬂ Kaur Gill, doing business as G & J Auto Repalr is
revoked or suspended, any additional license issued under this chapter in the name of said
licensee may be likewise revoked or susp;aﬁdcd by the director,

g .:.'tPRAYER

WHEREFORE, Complaimant reéﬁésts that a hearing be held on the matiers herein

allc;:ed and that following the hearing, ﬂle Dlrector of Consurner Affairs 1ssue & decision:

1. Suspend, revoke o7 place 011 probation Automotive cheur Dealer Registration

Number ARD 256975, issued to Panmjit Kaw Gill, doing business as G & J Auto Repair;

Agcusalion
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2 Suspend, revoke, or place on probation any other awormortive repair dealer

registration issued 1o Parmjit Kanr Gill;

3. Suspend, revoke, or place on, P_robation Smog Check Station License Number RC '
256975, issusd 1o Parmjil Kaor _Gill, doing bﬁsincss as G & J Auto Repair,

4, Suspend, revoke, or place on probation any additional license issued under Chapier

5 of the Health and Safety Code in the name of Parmjit Jaur Gill;

5. Ordering Parmjit Xaur Gill to pay the Bureau of Automotive Repair the reasonable
costs of the investigation and enforcement -0f this case, pursuant to Code section 125.3; and,

6. Taking such other and further action as deemed necessary and proper.
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