BEFORE THE DIRECTOR
DEPARTMENT OF CONSUMER AFFAIRS
BUREAU OF AUTOMOTIVE REPAIR
STATE OF CALIFORNIA

In the Matter of the Accusation Against:

MARVIN’S SMOG SHOP Case No. 79/15-112
MARTHA ANGULO, OWNER
1325 W. Inyo Avenue OAH No. 2015080258

Tulare, CA 93274
Mailing Address:
195 E. Washington
Tulare, CA 93274

Automotive Repair Dealer Reg. No. ARD 248564
Smog Check Station License No. RC 248564

and
MARCIEL ANDREW ANGULO
195 E. Washington
Tulare, CA 93274

Smog Check Inspector License No. EO 635923

Respondents.

DECISION

The attached Stipulated Settlement and Disciplinary Order is hereby accepted and
adopted as the Decision of the Director of the Department of Consumer Affairs in the above-
entitled matter; except that the following typographical errors are corrected as follows:

1. Page 2, lines 14 and 18: The expiration date of "December 31, 2015"
is corrected to “December 31, 2016".

The suspensions of Automotive Repair Dealer Registration No. ARD 248564, Smog
Check Station License No. RC 248564, issued to Respondent Martha Angulo, and Smog Check
Inspector License No. EO 635923, issued to Respondent Marciel Andrew Angulo, shall
commence on the effective date of this decision.

This Decision shall become effective AP Y"\\ 24 ) ZCD\ b

(" A / _ ( ) ,:) / D -
DATED:. ( 17/@,. < y B O/ (LJ il I
| ' TAMARA COLSON
Assistant General Counsel
Department of Consumer Affairs
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KAMALA D, HARRIS
Attorney General of California

KENTD. HARRIS

Supervising Deputy Attorney General
DAVIDE. BRICE
Deputy Attorney General
State Bar No. 269443
1300 I Street, Suite 125
P.O. Box 944255
Sacramento, CA 94244-2550
Telephone: (916) 324-8010
Facsimile: (916) 327-8643
E-mail: David.Brice@doj.ca.gov
Attorneys for Complainant

BEFORE THE
DEPARTMENT OF CONSUMER AFFAIRS
FOR THE BUREAU OF AUTOMOTIVE REPAIR
STATE OF CALIFORNIA

In the Matter of the Accusation Against: Case No. 79/15-112

MARVIN'S SMOG SHOP OAH No. 2015080258
MARTHA ANGULO, OWNER
1325 W. Inyo Avenue

Tulare, CA 93274 STIPULATED SETTLEMENT AND

Mailing Address: DISCIPLINARY ORDER
195 E. Washington

Tulare, CA 93274

Automotive Repair Dealer Reg. No. ARD
248564
Smog Check Station License No. RC 248564

and
MARCIEL ANDREW ANGULO
195 E. Washington
Tulare, CA 93274

Smog Check Inspector License No. EQ
635923

Respondents.

i
i
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STIPULATED SETTLEMENT (79/15-112)
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IT IS HEREBY STIPULATED AND AGREED by and between the parties to the above-

entitled proceedings that the following matters are true:
PARTIES

1. Patrick Dorais ("Complainant”} is the Chief of the Bureau of Automotive Repair. He
brought this action solely in his official capacity and is represented in this matter by Kamala D.
Harris, Attorney General of the State of California, by David E. Brice, Deputy Attorney General.

2. Respondents Martha Angulo, owner of Marvin's Smog Shop, and Marciel Andrew
Angulo are representing themselves in this proceeding and have chosen not to exercise their right
to be represented by counsel.

3. Onor about January 24, 2007, the Bureau of Automotive Repair issued Automotive
Repair Dealer Registration No. ARD 248564 to Martha Angulo, owner of Marvin's Smog Shop
(“Respondent Martha Angulo™). The Automotive Repair Dealer Registration was in full force
and effect at all times relevant to the charges brought in Accusation No, 79/15-112 and will
expire on December 31, 2015, unless renewed.

4. On or about March 20, 2007, the Bureau of Automotive Repair issued Smog Check
Station License No. RC 248564 to Respondent Martha Angulo. The Smog Check Station
License was in full force and effect at all times relevant to the charges brought in Accusation No.
79/15-112 and will expire on December 31, 2013, unless renewed.

5. Onor about August 21, 2013, the Bureau of Automotive Repair issued Smog Check
Inspector License Number EO 635923 to Respondent Marciel Andrew Angulo. The Smog Check
Inspector License was in full force and effect at all times relevant to the charges brought in
Accusation No. 79/15-112 and will expire on March 31, 2017, unless renewed.

JURISDICTION

6.  Accusation No. 79/15-112 was filed before the Director of Consumer Affairs
(Director), for the Bureau of Automotive Repair (Bureau), and is currently pending against(:“-_
Respondents. The Accusation and all other statutorily required documents were properly serx?éd
on Respondents on June 11, 2015. Respondents timely filed their Notices of Defense contesting

the Accusation.

STIPULATED SETTLEMENT (79/15-112)
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7. A copy of Accusation No. 79/15-112 is attached as exhibit A and incorporated herein
by reference. |

ADVISEMENT AND WAIVERS

8.  Respondents have carefully read, and understand the charges and allegations in
Accusation No. 79/15-112. Respondents have also carefully read, and understand the effects of
this Stipulated Settlement and Disciplinary Order.

9. Respondents are fully aware of their legal rights in this matter, including the right to a
hearing on the charges and allegations in the Accusation; the right to be represented by counsel at
their own expense; the right to confront and cross-examine the witnesses againét them; the right
to present evidence and to testify on their own behalf; the right to the issuance of subpoenas to
compel the attendance of witnesses and the production of documents; the right to reconsideration
and court review of an adverse decision; and all other rights accorded by the California
Administrative Procedure Act and other applicable laws,

10. Respondents voluntarily, knowingly, and intelligently waive and give up each and
every right set forth above.

CULPABILITY

I1. Respondents admit the truth of each and every charge and allegation in Accusation
No. 79/15-112.

12, Respondent Martha Angulo agrees that her Automotive Repair Dealer Registration
and Smog Check Station License are subject to discipline and she agrees to be bound by the
Director's probationary terms as set forth in the Disciplinary Order below.

13. Respondent Marciel Andrew Angulo agrees that his Smog Check Inspector License is
subject to discipline and he agrees to be bound by the Director's probationary terms as set forth in
the Disciplinary Order below.

RESERVATION

14.  The admissions made by Respondents herein are only for the purposes of this
proceeding, or any other proceedings in which the Director of Consumer Affairs, Bureau of

i/

STIPULATED SETTLEMENT (79/15-112)
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Automotive Repair, or other professional licensing agency is involved, and shall not be

admissible in any other criminal or civil proceeding,

CONTINGENCY

15. This stipulation shall be subject to approval by the Director of Consumer Affairs or
the Director's designee. Respondents understand and agree that counsel for Complainant and the
staff of the Bureau of Automotive Repair may communicate directly with the Director and staff of]
the Department of Consumer Affairs regarding this stipulation and settlement, without notice to
or participation by Respondents. By signing the stipulation, Respondents understand and agree
that they may not withdraw their agreement or seek to rescind the stipulation prior to the time the
Director considers and acts upon it. If the Director fails to adopt this stipulation as the Decision
and Order, the Stipulated Settlement and Disciplinary Order shall be of no force or effect, except
for this paragraph, it shall be inadmissible in any legal action between the parties, and the
Director shall not be disqualified from further action by having considered this matter.

16. The parties uﬁderstand and agree that Portable Document Format (PDF) and facsimile
copies of this Stipulated Settlement and Disciplinary Order, including Portable Document Format
(PDF) and facsimile signatures thereto, shall have the same force and effect as the originals.

17.  This Stipulated Settlement and Disciplinary Order is intended by the parties to be an
integrated writing representing the complete, final, and exclusive embodiment of their agreement.
It supersedes any and all prior or contemporaneous agreements, understandings, discussions,
negotiations, and commitments (written or oral). This Stipulated Settlement and Disciplinary
Order may not be altered, amended, modified, supplemented, or otherwise changed except by a
writing executed by an authorized representative of each of the parties.

18. In consideration of the foregoing admissions and stipulations, the parties agree that
the Director may, without further notice or formal proceeding, issue and enter the following
Disciplinary Order:

s
1
1

STIPULATED SETTLEMENT (79/15-112)
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DISCIPLINARY ORDER

IT IS HEREBY ORDERED that Automotive Repair Dealer Registration No. ARD 248564
and Smog Check Station License No, RC 248564 issued to Respondent Martha Angulo, owner of
Marvin's Smog Shop, are revoked.

IT IS FURTHER HEREBY ORDERED that Smog Check Inspector License No. EO
635923 issued to Respondent Marciel Andrew Angulo is revoked.

However, the revocations are stayed and Respondents are placed on probation for three (3)
years on the following terms and conditions.

I. " Actual Suspension. Automoiive Repair Dealer Registration No. ARD 248564 and
Smog Check Station License No, RC 248564 issued to Respondent Martha Angulo, owner of
Marvin's Smog Shop, are suspended for thirty (30} consecutive days. Smog Check Inspector
License No. EO 635923 issued to Respondent Marciel Andrew Angulo, is suspended for thirty
(30) consecutive days.

2. Obey All Laws. Comply with all statutes, regulations and rules governing
automotive inspections, estimates and repairs.

3. Post Sign. Post a prominent sign, provided by the Bureau, indicating the beginning
and ending dates of the suspension and indicating the reason for the suspension. The sign shall be
conspicuously displayed in a location open to and frequented by customers and shall remain
posted during the entire period of actual suépension.

4. Reporting. Respondents or Respondents’ authorized representative must report in
person or in writing as prescribed by the Bureau of Automotive Repair, on a schedule set by the
Bureau, but no more frequently than each quarter, on the methods used and success achieved in
maintaining compliance with the terms and conditions of probation.

5. Report Financial Interest. Within 30 days of the effective date of this action, report
any financial interest which any partners, officers, or owners of the Respondents’ facility may
have in any other business required to be registered pursuant to Section 9884.6 of the Business
and Professions Code.

i

STIPULATED SETTLEMENT (79/15-112})
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6. Random Inspections. Provide Bureau representatives unrestricted access to inspect
all vehicles (including parts) undergoing repairs, up to and including the point of completion.

7. Jurisdiction. If an accusation is filed against either Respondent during the term of
probation, the Director of Consumer Affairs shall have continuing jurisdiction over this matter
until the final decision on the accusation, and the period of probation shall be extended until such
decision.

8.  Violation of Probation. Should the Director of Consumer Affairs determine that
either Respondent has failed to comply with the terms and conditions of probation, the
Department may, after giving notice and opportunity to be heard, temporarily or permanently
invalidate the registration, or suspend or revoke the license, as appropriate.

9.  False and Misleading Advertising. If the accusation involves false and misleading
advertising, during the period of probation, Respondents shall submit any proposed advertising
copy, whether revised or new, to the Burcau at least thirty (30) days prior to its use.

10. Continuing Education Courses. During the period of probation, Respondent
Marciel Andrew Angulo shall attend and successfully complete the Bureau certified Smog Check
Inspector 68-hour Level 1 - Engine and Emission Control Fundamentals Course. Said course
éhall be completed and proof of completion submitted to the Bureau within 180 days of the
effective date of this decision and order. If proof of completion of the course is not furnished to
the Bureau within the 180-day period, Respondents’ licenses shall be immediately suspended
until such proof is received.

11. Restrictions. During the period of probation, Respondents shall not perform any
form of smog inspection, or emission system diagnosis or repair, until Respondents have
purchased, installed, and maintained the diagnostic and repair equipment prescribed by BAR
necessary to properly perform such work, and BAR has been given 10 days notice of the
availability of the equipment for inspection by a BAR representative.

12.  Cost Recovery. Respondents shall be jointly and severally responsible to pay to the
Bureau costs associated with its investigation and enforcement pursuant to Business and

Professions Code section 125.3 in the amount of $10,430.74. Payment to the Bureau of the full

6
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amount of cost fecovary shall be made in twenty-four (24) consecutive, equal monthly
installments, with the ﬁnal paymsnt received no later than twelve (12) months before prohatiﬁn
taiminates, | Failure to corpplete payiment of cost recoﬁry within this time framé shall constityte a
violation of probation which may subject Respondents’ licenses and registration fo cutright
tevocation; bowever, the Director o:‘tha Director’s Bureau of Awtomotive Repair designee may
elect to éonﬁnﬁe probation until such time as teimbursement of the entire cost TECOVErY arnount
has been, made to the Buregu. |

ACCEPTANCE BY MARTHA ANGULO
Thave carsfully read the Stipulated Setlloment and Disciplinary Order, I understend the
. stipulation and the effoct it will have on fy Automotive Repair Dealer Registration, and on my
Smog Check Station License. I enter into this Stipulated Settlement and Disciplina;*y Order

voluntarily, knowingly, and intelligently, and agree to be bound by the Decision and Order of the
Director of Consumer Affairs, '

DATED: /- -/l ﬁﬂw{/é @ '
» MARTHA ANGULY, OWNER, MARVIN'S SMOG
' SHOP

Respondent

CCEPTANCE BY MARCIE, W ANGUL |
1 have carefhlly vead the Stipulated Settlement and Disciplina.ry Order. Tunderstand the

stipulation and the effect it will have on my Smog Check fnspector Licensc. I enter info this
Stipulated Settlement and(DisGi}'ﬂinary Order volmtygri

e

owingly, and intelligently, and agree
ta be bound by the Decision and Order of the Dire

DATED: M—-«lb \\1 s
' e

{

of ¢dnenmer Affairs.
I

l}
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ENDORSEMENT

The foregoing Stipulated Settlement and Disciplinary Order is hereby respectfully

submitted for consideration by the Director of Consumer Affairs,

Dated: _ \l 1 \ 20 \ (ﬂ Respectfully submitted,

KamMaraD. I—IAﬁms .
Attorney General of California
KENT D. HARRIS

Supervising Deputy Attomey General

.

DAVIDE. BRICE
Deputy Attorney General
Attorneys for Complainant

SA2015100574
12075569.docx

STIPULATED SETTLEMENT (79/15-112) |
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KAMALA D. HARRIS
Attorney Genera) of California
KeNTD. HARRTS
Supervising Deputy Attorney General
Davin E. BRICE .
Deputy Attorney General
State Bar No. 269443
1300 I Street, Suite 125
P.O. Box 944255
Sacramento, CA 94244-2550
Telephone: (916) 324-8010
Facsimile; (916) 327-8643
Attorneys for Complainant

BETORE THE _
DEPARTMENT OF CONSUMER AFFAIRS
FOR THE BUREAU OF AUTOMOTIVE REPAIR
STATE OF CALIFORNIA

MARCIEL ANDREW ANGULO

In the Matter of the Accusation Against: Case No. ’7?/ / 5" ~{1 A

MARVIN'S SMOG SHOP
MARTHA ANGULO, OWNER

1325 W, Inyo Avenue ACCUSATION
Tulare, CA 93274 ' :

Mailing Address: ' _ (Smog Check) -
195 K, Washington
Tulare, CA 93274

Automotive Repair Dealer Reg. No. ARD 248564
Smog Check Station License No. RC 248564

and

195 E. Washington
Tulare, CA 93274 ‘
Smog Check Inspector License No. EO 635923

Respondents.

Complainant alleges:

PARTIES

1. Patrick Dorais (“Complainant”™) brings this Accusation solely in his official capacity
as the Chief of the Bureau of Automotive Repair (“Bureaw”), Department of Consumer Affairs.

I

Accusation 1
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Marvin's Sinog Shop

2. . Onor about Jarmary 24, 2007, the Director of Consurner Affairs (“D:lrector”) issued
Automotlve Repair Dealer Registration Number ARD 248564 (“registration”) to Martha Angulo
(“Respondent Martha Angulo”), owner of Marvin's Smog Shop. The registration was in full force
and effect at all times relevant to the charges brought herein and will expire on December 31 ,
2015, unless-renewed. |

3. On or about March 20, 2007, the Director issued Sinog Check Station License
Number RC 248564 to Respondent Martha Aﬁgulo. The smog check station license ﬁas in full
force and effect at all times relevant to the charges brogght herein and Wiil expire on December
31, 2015, unless renewed.

Marcwl Andrew Angulo

4, On or about August 21, 2013, the Director issued Smog Check Inspector License
Number EO 635923 (“smog technician license™) to Marciel Andrew Angulo (“Respondent
Marciel Angulo™)., Respondent’s smog technician license was 111 full force and effect af all times
relevant to the charges brought herein and will expire on Maréh 31, 2017, unless renewed.

JURISDICTION

‘5. . Business and Professions Code (“Bus. & Prof, Code”) section 9884.7 provides that

| the Director may revoke an automotive repair dealer registration,

6,  Bus. & Prof Code section 9884.13 provides, in pertment part, that the explrauon ofa
valid registration shall not deprive the Director of jutisdiction to proceed with a disciplinary
?rooeéding against an automotive repair dealer or to render a decision temporarily or permanently
invalidating (suspending or revokihg) a registration. |

7. - Health and Safety Code (“Health & Saf. Code”) section 44002 provides, in pertinent
patt, that the Director has all the powers and atthority granted under the Autoﬁlotive Repair Act
for enforcing the Motor Vehicle Inspection Pro gram.,

8.  Health & Saf. Code section 44072 6 provides, in pertment part, that the expiration or

suspension of a license by operation of law, or by order or dscision of the Director of Consumer

M

Accusation
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Affairs, or a court of law, or the voluntary surrender of the license shall not deprive the Director

of jurisdiction to proceed with disciplinary action.

| STATUTORY PROVISIONS
9. Bus. & Prof. Code section 9884.7 states, in peﬂ:inent part:

a) The director, where the automotive repair dealer cannot show. there
was a bona fide error, may deny, suspend, revoke, or place on probation the
registration of an automotive repair dealer for any of the following acts or omissions
related to the conduct of the business of the automotive repair dealer, which are done
by the automotive repair dealer or any automotive technician, employee, partner,
officer, or member of the automotive repair dealer. :

. (1) Making or authorizing in any manner or by any mieans whatever any
statement written or oral which is untrue or misleading, and which is known, or which
by the exercise of reasonable care should be known, to be unttue or misleading.

(3) Failing or refusing to give to a customer a cdpy of any document
requiring his or her signature, as soon as the customer signs the document.

(4y Any other conduot that constitutes fraud. *

" (6) Failure in any material respect to comply with the provisions of this
chapter or regulations adopted pursuant to i, .

: (¢) Notwithstanding subdivision (b), the director may suspend, revoke, or.
place on probation the registration for all places of business operated in this state by
an automotive repair dealer upon a finding that the autormotive repair dealer has, or is,
engaged in a course of repeated and willful violations of this chapter, or regulations-
adopted pursuant to it. ‘ -

10.  Bus. & Prof. Code section 9884.9, subdivision (a), states, in pertinent part:

The automotive repair dealer shall give to the customer a written
estimated price for labor and parts necessary for a specific job. No work shall be done
and no charges shall accrue before authorization to proceed is obtained from the
customer . .. ' : ‘

11. Bus. & Prof, Code section 22, subdivision (), states:

“Board” as used in any provision of this Code, refers to the board in
which the administration of the provision is vested, and unless otherwise expressly
provided, shall include “buteau,” “commission,” “committee,” “department,”
“division,” “examining committee,” “program,” and “agency.”

Accusation
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12 Bus, & Prof. Code section 477, subdivision (b), states, in pertinent patt, that a

“hcense mcludes “reglstrauon” and “certificate.”

13. Health & Saf. Code section 44072.2 states, in pertinent part:

. The director ma; suspend revoke, or take other disciplinary action
against a license as provided in this article if the licensee, or any partner, officer, or
d1rector thereof, does any of the following:

{(a) Violates any section of this chapter [the Motor Vehicle Inspectlon
Piogram (Health and Saf, Code § 44000, et seq.)] and the regulanons adopted
pursuant to it, which related to the licensed activities.

X (c) Violates any of the regulations adopted by the director pursuant to this
Chapter.

(d) Commits any act mvolvmg dlshonesty, fraud, or deceit whereby
another is injured . .

1‘_1. Health & Saf. Code section 44072.10 states, in pertinent part:

(c) The department shall revoke the license of any smog check techmcmn
- or station licensee who fraudulently certifies vehicles or participates in the fraudulent

inspection of vehicles. A fraudulent inspection includes, but is not limited to, all of
the followmg -

(4) Intentional or willful violation of this chapter or any regulatlon,
' standard or procedure of the department implementing this chapter ; .

15. Health & Saf. Code section 44072.8 states that when & license has been revoked or
suspended following a hearing under this article, any additional license issued under this chapter
in the name of the licensee may be likewise revoked or suspended by the director.

'COST RECOVIRY

16. Bus.. & Prof. Code section 125.3 provides, in pertinent part, that a Board may request
the adrministrative law judgc fo direct.a licentiate found to have committed a violation or
violations of the licenéing act to pay a sum not to exceed the reasonable costs of the investigation
and enforcement of the case. |
i
i

Accusation’
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RECORDED UNDERCOVER OPERATION #1; 1993 GMC

17. On October 15, 2014, an undercover operator with the Bureau (“operator™) took the
Bureau’s 1993 GMC to Respondent Martha Angulo’s facility and requested a smog inspection.
The EGR (exhaust gas recirculation) s{ystem on the Bureau-documented vehicle was not
functioning. Respondent’s employee, “Marciel”, had the operator sign a work order for the
ingpection, but did not give her é.copy or a written estimate, The operator observed Marciel
perform the smog inspection oh the vehicle, Afler the inspection was completed, the operator
paid Marciel $60 and received copies of an invoice and a vehicle inspection report (“VIR™). The
VIR showqd that Respondent Marciel .Angulo had performed the inspection. That same day, a
Bureau representative reviewed the recording of the undercover operaiticin and found that Mr. .
Angulo had not performed the required ﬁmctional. checlks of the ignition timing and the EGR
system on the vehicle. Information retrieved ﬁ*oﬁl the Bureau’s vehicle information database

(“VID”) showed that thé vehicle had passed'-the inspection, resulting in the issuance of electronic

| smog Certificate of Compliance Number [ N

18. On Nov'ember 3, 2014, thé Bureau performéd a smog inspection on thé vehicle. The
vehicle failed the functional portion of the test due to the non- functional EGR system.
| FIRST CAUSE FOR DISCIPLINE |
(Untrue 61’ M_isleading Statements)
19. Reépondent Martha Angulo’s registration is subject to disciplinary a;ction‘pursﬁant to

Bus. & Prof. Code section 9884.7, subdivision (a)(1), in that Reéponclent made or authorized

statements which she knew ot in the exetcise of reasonable care should have known to be untrue

ot misleading, as follows: Respondent Martha Angulo’s smog ,cheél; technician, Respondent
Marciel Angulo, certified under penalty of perjury on ‘the VIR that he performed the smog
inspecﬁon on the Buread's 1993 GMC in accordance with all Burean requirements and that the
vehicle had passed inspection and was in compliance with applicable laws and regulations. In
fact, Respondent Mérciel Angulo failed to perform the required functional ignition timing test and

functional EGR system test on the vehicle. Further, the EGR system was not functioning and as

‘such, the vehicle would not pass the inspection required by Health & Saf. Code section A44012.

3

Accusation | -
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SECOND CAUSE FOR DISCIPLINE
(I'ailure to Provide Customer with Copy of Signed Document)

20. Respondent Martha Angulo’s registration is subject to disciplinary action pursuant to
Bus. & Prof. Code section 9884.7, subdivision (a)(3), in that Respondent’s employee, Marciel, .
failed to préﬁde fhe operator with a copy of the work order, identified in paragraph 17 above.

THIRD CAUSE FOR DISCIPLINE
(Fraud)

‘2..1. Respondent Martha Angulo’s registeation is subject to disciplinary action pursuant to
Bus. & Prof. Code section 9884.7, subdivision (a)(4), in that Respondent committed an act that
constitutes fraud by issuing an electronic smog certificate of compliance for the Burga.u's 1993
GMC without ensuring that a bona fide inspection was performed of the emission control devices
land systems on the vehicle, the\reby depriving the Péople of the State of California of the
protection afforded by the Motor Vehicle Inspection Program, | |

FOURTH CAUSE FOR DISCIPLINE,
(Failure to Comply with Pro_visions of the Bus. & Prof. Code)

22. Respondent Martha Angulo’s registration is subject to disciplinary action pursuant to

' Bus, & Prof, Code section 9884.7, subdivision (a)(6), in that Respondent failed to comply with

‘section 9884.9, subdivision (a), of that Code in a material respect, as follows: Respondent’s -

employée, Maréiel, failed to provide the operator with af written estimate for the smog inspection
on fhe Bureau's 1993 GMC. | ‘
FIFTH CAUSE FOR DISCIPLINE
' (V iolations of the Mot;lr Vehicle Inspection Program)

.23‘ Respondent Martha Angﬁlo ’s smidg check station license is gubject to disciplinary
action pursuant to Health & Saf. Code section 44072‘.'2, subdivision (&), in that Respondent failed
to comply with provisions of that Code, as follows:

a.. Section 44012, subdivision (f): Respondent Martha Angulo failed o ensure that the

functional check of the emission control systems and devices was perfoimed on the Bureau’s

1993 GMC in accordance with procedures prescribed by the department in that Respondent

6
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Marciel Angulo failed to perform the required functional iQMtion timing test and fﬁnctional EGR
system test on the vehicle. |

‘b, Section 44015: Respondent issued an electronic srﬁog ceitificate of compliance for
the Bureau's 1993 GMC Wifhout ensuring that the vehicie was properly tested and inspected {o
determine if it was in compliance with Health & Saf. Code section 44012,

SIXTH CAUSE FOR DISCIPLINE
(Failuré to Comply with Regulai;ions Pursuant
to the Motor Vehicle Inspection Program)
24. Respondent Martha Angulo’s smog check station license 1s subj ect to disciplinary

| action pursuant to Health & Saf. Code section 44072.2, subdmsmn (¢), In that Respondent failed

to comply with provisions of Ca.llforma Code of Regulations, title 16, as follows:
a.  Section 3340.35, subdivisien (¢): Respondent Martha Angulo issued an electronic

‘smog certificate of compliance for the Bureau's 1993 GMC oven though the vehicle had not been

inspected in accordance with section 3340.42,

b, Section 3340.41, subdivision (c): Respondent Martha Angulo authorized or

permitted Respondenf Marciel Angulo to enter false information into the Emissions Inspection

System ("EIS") by entering data indicating that the Bureaw’s 1993 GMC had passed the
fun,ctiorial ignition timihg test and functional EGR system Tl;es-t. In faqt, Respondeﬁt Marciel '
Angulo failed to perform those functional tests on the vehicle. Further, the EGR system was hot
functioning and as such, the vehicle would not pass the inspection requlred by Health & Saf.
Code section 44012

c.  Section 3340, 42: Respondent Martha Angulo failed to ensure that the required Smog

tests were conducted on the Bureau's 1993 GMC in accordance with the Bureau's'specifications,
| | SEVENTH CAUSE FOR DISCIPLINE
| (Dishonesty, Fraud or Deceit)
25. Respondent Martha Angulo’s smog check station license is subject to disciplina:y
action puxsﬁant to Health & Saf. Code section 44072.2, subdivision (d), in that Respondent

committed a dishonest, fraudulent or deceitful act whereby another is injured by issuing an
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electronic smog certificate of compliance for the Bureau's 1993 GMC Withoﬁt ensﬁring that a
bona fide inspection was petformed of the emission control devices and systerﬁs on the vehicle,
theteby depriving the People of the State of California of the protection afforded By the Motor |
Vehicle Inspection Program,
| EIGHTH CAUSE FOR DISCIPLINE
(Violations of the Motor Vehicle Inspection frogra:m)
26, Respondent Matrciel Angulo’s smog technfcian license is subject to disciplinary

action pursuant to Health & Saf. Code section 44072.2, subdivision (&), in that Respondent failed |

| to comply with section 44012, subdivision (f), of that Code, as follows: Respondent failed to

perforxﬁ the functional check of the emission control systems and devices on the Bureau’s '31I993

GMC in accordance with procedures prescribed by the department, as set forth in paragraphs 19
and 23 (a) above.
' NINTH CAUSE FOR DISCIPLINE.
(Failure to Comply with Regulations Pursuant
to the Motor Vehicle Inspection.I’rogi*ani) 7
27. Resporndent Marciel Angulo’s smog technician license is subject to disciplinary

action pursuant to Health & Saf. Code section 44072.2, subdivision (c), in that Respondent failed
to comply with prowsmms of California Code of Regulations, utle 16 as follows:

~a. Section 3340.30, subdivision (a): Respondent failed to inspect and test the Buréau‘s
1993 GMC in accordance with Health & Saf. Code sections 44012 and 44035, and Califorpja
Code of Regulations, title 16, section 3340 A2,

b. Section 3340.41, subdivision (¢): Respondent entered false information mto the EIS |-

by entering data indicating that the Bureau’s 1993 GMC had passed the functional 1gn1t1on timing
test and functlonal EGR system test In fact, Respondent failed to perform those fanctional tests
on the vehicle. Further, the EGR. system was not functioning and as such, the vehiele would not
pass the inspection required by Health & Saf Code section 44012. |

c.  Section 3340, 42: Respondent failed to conduct the requu*ed smog tests on the

Bureau's 1993 GMC in accordance with the Bureau's specifications.

8
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TENTH CAUSE FOR DISCIPLINE,
| (Dishonestj', Fraud or Deceit) | _

28, Respondent Maréiel Angulo’s smog technician license is subject to disciplinary
acfion pursuant to Health & Saf. Code section 44072.2, subdivision (d), in that Respondent
committed a dishonest, fraudulent or decettful sct whereby another is injured by issuing an
electronic smog certificate of compliance for the Bureau's 1993 GMC without perfbrmjng abona |
fide inspection of the emission control devices and systems on the vehicle, thereby depriving the
People of the State of Califorx_lia of the protection afforded by the Motor Vehiéle. Inspection
Program. 7 |

'RECORDED UNDERCOVER OPERATION #2: 1992 TOYOTA
29. On October 28, 2014, the operator involved in the first undercover operation took the
Bureauw’s 1992 Toyota to Respondent Martha Angulo’s facility and requested a smog inspection.

The igoition timing on the Bursau-documented vehicle was not adjusted to manufactuier’s

specifications. Respondent’s employee, Marciel, had the operator sign a work order for the

inspection, but did not give her a copy or a written estimate. The operator observed Marciel
'perform the smog inspecfion on the vehi_cle; Afier the inspection was completéd, the operator
ﬁaid Marciel $55 and reoeiv:ad copies of an invoice and a VIR, The VIR showed that Respondent
Ma1‘ci¢1 Angulo had performed the inspection. - That same day, a Bureau representative revieﬁed
the recording of the undercover operation and .fdund that Mr, Angulo had not performed the
required finctional cheékg of the ignition timing and the EGR system on the vehicle, Information
retrieved from the Bureau’s VID showed that the vehicle had passed the inspéction, resulting in
the issuance of elec':tronic smog Certiﬁcéte of Compliance Number _ _

30. OnNovember 5, 2014, the Bureau inspected the vehicle and found that the ignition
timing still was not adjusted to nmnufaottuef’s specifications. The Bureau performed a smog
inspection on the vehicle. The vehicle failed the finctional portion of the tesf. due to the faulty
ignition timing,

/4
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ELEVENTH CAUSE FOR DISCIPLINE -

{Untrue or Misleading Statements)

31. Respondent Martha Angulo’s registration is subject to disciplinary action pursuant to

Bus. & Prof. Code section 9884.7, subdivision (a)(1), in ’tha_q,t Respondent made or authorized

statements whic_:h she knew or in the exercise of reasonzble care should have known to be untrue
or misleading, as follows: Rﬁépondent Martha Angulo’s smog check technician, Respondent
Marciel Angulo, certified Iunder penalty of petjury on the VIR that he performed the smog
inspection on the Bureau's 1992 Toyota in accordance with all Bureau requirements and that the
Vehjéle had passed inspection and was in compliance with appﬁcﬁble laws and regulations. In

fact, Respondent Marciel Angulo failed to perform the required functional ignition timing test and

functional EGR system test on the vehicle. Further, the ignition timing was not adjusted to

|| manufacturer’s specifications and as such, the vehicle would not pass the inspection required by

Health & Saf. dee section 44012. |
TWELFTH CAUSE FOR DISCIPLINE
(Failure to Provide Customer with Copy of Sighed Document)

32, Resibondent Mazrtha Angulo’s registration is subject to disciplinary action pursuant to
Bus. & Prof. Code section. 9884.7, subdivision (aj(3), in that Respondent’s employee, Marciel,
failed to prm.fi.de the operator with a copy of the work order, identified in paragraph 29 above.

| THIRTEENTH CAUSE FOR DISCIPLINE
' | (Fraud) | _

33, Respondent Martha Angulo’s registration is subjeﬁt to disciplinary action pursuant to
Bus. & Prof, Code section 9884.7, subdivisibn (a)(4), in that Respondent committed an act that
constitutes fraud by issuing an electronic smog certificate of compliance for the Bureau's 1992
Toyota without ensuting that a bona fide inspectidn wasg performed of the emission control |
devices and systems on the vehicle, thereiajr depriving the People of the State of California of the
protection afforded by the Motor Vehicle ]nsﬁection Program, |
i | |
i
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FOURTEENTH CAUSE FOR DISCIPLINE

(Failure to Comply with Provisions of the Bus. & Prof. Cede)

34.  Respondent Martha Angulo’s reglstratmn is subject to dlsmplmary action pursuant to
Bus. & Prof. Code section 9884.7, subdivision (a)(6) in that Respondent failed to comply with
sectlon 98 84.9, subdmsmn (a), of that Code in a material respect, as follows: Respondent’s
employee, Marciel, failed to provide the operator with a writien cstnnate for the smog ingpection
on the Bureau's 1992 Toyota

F]TTEEE TI CAUSE FOR DISCIPL!_I}]E
(Violations of the Motor Vehicle Inspection Program)

35. Respondent Martha Angulo’s smog check station 11cense is subject to disciplinary
action pursuant to Health & Saf, Code sectmn 44072, 2, subd1v1s1on (a) in that Respondent failed
to comply with provisions of that Code, as follows:

a.  Section 44012, subdiyigion (f): Respondent Martha Angulo failed to ensure that the
functional check of the emission control systems and dewces wags performed on the Bureaw’s
1992 Toyota in accordance with procedures pres'oribécl by fché depariment in that Respondent
Marciel Angulo failed to perfc;rm the rééuired fur;ctional'ignition tixﬁiug test and functional EGR
system ;cest op the vehicle. o

b. - Section 44015: Respondent issued an electronic smog certificate of compliance for

1| the Bureay's 1992 Toyota without ensﬁring that the vehicle was properly tested and inspected to

determine if it was in compHance with Health & Saf. Code section 44012.
1/
il
i
"
i
"
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. SIXTEENTH CAUSE FOR DISCIPLINE
(Failure to Comply with Regulations Pursuaﬁt
| ~ to the Motor Vehicle InsPectidn Program)
36. Respondent Martha Angulo’s smog check statjon license is subject to disciplinary

. action pursuant to Health & Saf. Code section 440722, subdivision (c), in that Respondent failed

to comply Withlprovisions of California Code of Regulations, title 16, as follows:

a.  Section 3340.35, subdivision (c): Respondent Martha Angulo issued an electronic |
smog cettificate of oombliance for the Bureau's 1992 Tqyota even though the vehicle had not
been inspected in accordance with section 3340.42. |

b.  Section 3340.41, subdivision (¢): Respondent Martha Anguld authorized or
permitted Respondent Marciel Angillo to enter false information into the EIS, as follows:

1. Respondent Marciel Angulo entered data indicating that the Bureau’s 1992 _
Toyoté had passed the functional ignition timing test. In fact, Respondént Marciel Angulo failed

|| to.perform that functional test on the vehicle. Further, the ignition timing was not adjusted to .

manufacturer’s specifications and as such, the vehicle would not pass the inspection required by
Health & Saf. Code section 44012, o )

2. Respondent Marciel Angﬁlo entefedl data indicating that the ﬁlnctidnal EGR
system test Wés not applicable. In fact, the functional EGR system test was required to be
'i)erformed on the vehicle,

c.  Section 3340.42: Respondent Martha Angilo failed to ensure that the required smog

tests were conducted on the Bureaw's 1992 Toyota in accordance with the Bureaw's specifications.

SEVENTEENTEH CAUSE FOR DISCIPLINE

{Dishonesty, Fraud or Deceit)

37. | Respondent Martha A'ngufo’s smog check station Hogﬁse is subject to disciplinary
action pursuant to Health & Saf, Code section 44072.2, subdivision (d), in that Reépondent
committed a dishonest, fraudulent or dééeitﬁJL act whereby another is injpfed by issuing an
electronic smog certificate of cofnpliance for the Bureaﬁ‘s 1992 Toyota without ensuriﬁg that 2

bona tide inspection was performed of the emission control devices and systems on the vehicle,

12
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_thereby depriving the People of the State of California of the protection afforded by the Motor |

" Code of Regulations, title 16, section 3340.42,

" as follows:

Vehicle Inspection Program.

EIGHTEENTH CAUSE FOR DISCTPLINE
v iolation_s of the Motor Vehicle Ins~pection- Program)

- 38, Respondent Marciel Angulo’s smbg téchnician license is subject to disciplinary
action pursuant to I—I"ealth & Saf, Code section 44072.2: subdivision (a), in that Respondent failed
to comply with section 44012, subdivision (f), of that Cods, as follows: Respondent filsd to
perform the functional check of the emission control systems and devices on the Bureau’s 1992
Toyota in accordance with proéedures prescribed by the de_pamnent, as set forth in paragraphs 31
and 35 (a) above. .

NINETEENTH CAUSE FOR DISCIPLINE
(Failure to Comply with Regulations Pursuant
~ tothe Motor Vehicle inspection Program)
39. Respondent Marciol Angulo’s smog technician license is subject to disciplinary
action pursuant to. I-Iqalth & Saf, Codg se.ction 44072.2, su?division (c), in thaf Respondent failed

to comply with provisions of California Code of Regulations, title 16, as follows:

a.  Section 334030, subdivigion (a): Respondent failed to inspect and test the Bureau's

1992 Toyota in accordance with Health & Saf. Code sections 44012 and 44035, and California

b.  Section 3340.41, subdivision (c): Respondent entered false information into the EIS,

1. Respohdent ente;ed data indicating that the Buréau’s 1992 Toyota had passed
the functional ignition timing test when, in fact, Respondent faﬂed to perform thét fimctional test |
611 -’gﬁe vehicle. Further, the ignition tunmg was not adjusted to manufacturer’s specifications and
as such, the vehicle would not pass the inspection required by Healih & Saf. Code section 44012.

2. Respoﬁdent entered data indicating that the functional EGR system test was not
applicable, In fuct, the functional EGR systemn test was required to be performed on the vehicle.
i '
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committed a dishonest, fraudulent or deceitful act threby another is injured by issuing an

Tequested a smog inspection. The EGR system on the Buréau—documnted vehicle was not

|| functioning, Respondent’s employee, “Marciel”, asked the operator for the vehicle registration

./'—'w T
‘ ' }
\“.‘" * ‘

c.  Section 3340.42: Respondent failed to conduct the requifed smog tests on the
Bureau's 1992 Toyota in accordance with the Bureau's specifications.

TWENTIETH CAUSE FOR DISCIPLINE,

(Dishonesty, Frand or Deceit)
40, Respondent Marciel Angulb’é smog technician license is subject to disciplinary

action pursuént to Health & Saf, Code section 44072.2, subdivision (d), in that Respdndent

electronic smog certificate of compliance for the Bureau's 1992 Toyota without performing &
bona fide inspection of the emission control devices and systems on the vehicle, thereby
depriving the People of the State of California of the protection afforded by the Motor Vehicle
Inspection Program. , _
RECORDED UNDERCOVER OPERATION #3: 1993 CHEVROLET
41, OnNovember 4, 2014, the operator ;'nvolved in the first and second undercover

operations took the Bureau’s 1993 Chevrolet to Respondent Martha Angulo’s facility and

notice and the keys to the vehicle, The operator handed Marciel the rg:gi:stration and keys. The.
operator observed Marciel perform the smog inspection on the vehicle. After the inspectién was -
complefed, Mar_ciel had the Operétor sign a work order. The operator paid Marciel $55 aﬁd
received copies of an invoice aﬁd a VIR. The VIR showed that Respondent Marciel Angulo had 1
performed the inspection. That same day, a Bureau repiesentative reviewed the recording of'the
uﬁderéover operation and found that Mr. Angul_o had not performed the required finctional
checks of the ignition timing and the EGR system on the véhicle. Ilnformation retrieved from the
Bureau’s VID showed that the vehicle had passed the inspection, resulting in the issuance.of
electroﬁi_c smog Certificate of Compliance Numbe:{ . |

' 4ﬁ . OnNovember 18, 2014, the Bureau performed a smog inspection on the vehicle. The
vehicle failed the functional portion of the test due to the non-functional EGR systern,
i
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“functional EGR system test on the vehicle, Further, the EGR. system was not functioning and as

TWENTY-FIRST CAUSE FOR DISCIPLINE,

(Untrue or Misleading Statements)

43, Respondent Martﬁa Angﬁlo’ 5 registration is subject to disciplinary action pursuant to
Bus. & Prof. Code section 9884.7, stibdivision (a)(1), in that Respondent made or authorized
statements Whloh she knew ot in the exercise of reasonable care should have known to be untrue
or misleading, as follows: RespondentMartha Angulo’s smmog check technician, Respondent
Marciel Angulo, certified under penalty of perjury on the VIR that he performed the smiog
inspeotion on the Bureau's 1993 Chevrolet in accordance with all Bureau requ&ements and that
the vehicle had passed inspection and was in oompliance with applicable laws and re gulations. In

fact, Respondent Marciel Angulo failed to pefform the required functional ignition timing test and

such, the vehicle would not pass the inspection required by Health & Saf. Code section 44012,
' TWENTY-SECOND CAUSE FOR DISCIPLINE
(Fraud) |

44, Respondent Martha Angulo 8 reg1strat1on is Subj ect to dmolphnary action pursuant to
Bus & Prof. Code section 9884.7, subdivision (a)(4), in ﬂlat Respondent committed an act that
constitutes fraud by issuing an_eleotromc smog comﬂoate of con1p11ance for the Bureau's 1993
Chevrolet without ensuring that a bona fide inépeotibn was performed of the emission control
devices and systems on the vehicle; thereby depriving the People of the State of California of the -
proteotmn afforded by the Motor Vehicle Inspection Pro gram

TWENTY-THIRD CAUSE FOR DISCIPLINE o

(Failure to Comply with Provisions of the Bos. & Prof. Codo)
45. Respondent Martha Angulo’s registration is subject to disciplinary .aotion pursuant to
Bus. & Prof, Code section 9884.7, subdivi'sioﬁ (a)(6), in that Respondent failed to comply with
section 9884 9, subdivision {a), of that Code ina matenal respeot as follows: Respondent’s
employee, Marciel, fauled to provide the operator W1th a eruen estimate for the smog inspection
on the Burean's 1993 Chevrolet. |
I
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(Violations of the Motor Vehicle Inspection Program)

1 46, Respondent Martha Angulo’s smog check station license is subject to disciplinary
action pursuant-to Health & Saf. Code section 44072.2, subdivision (a), in that Respondent failed
to cornply with provisions of that Code, as follows

a.  Section 44012, subdivision (f): Respondent Martha Angulo failed to ensure that the ’
fundtiox;alrche‘ck of the emission control systems and devices was performed on the Bureau’s
1993 Chevrolet ill’l accordance Wlth procedures prescribed by the department in that Respondent
Marciel Angulo failed to perform the required functional ignition timing test and functional EGR |
system test on the vehicle. ‘

b.  Section 44015: Respondent issned an electronic smog certificate of compliance for
the Bureau's 1993 Chevrolet without ensuring that the vehicle was properly tested and inspected
1:0. determine if it was in cdmﬁliance Witil Healthl & Saf. Code section 44012,

TWENTY-FIFTH CAUSE FOR DISCIPLINE
(Failure to Comply with Regulations Pursuant
to the Motor Vehicle Inspection Program) .

47. Respondent Martha Angulo’s smog check station license is subject to dlsolphnary

action pursuant 10 Health & Saf Code section 44072.2, subdivision (c), in that Respondent failed

" to comply with prov:lsmns of California Code of Regulations, title 16, as follows:

a. - Section 3340.35, subdiyision {c): Respondent Martha Angulo issued an electronic

smog certificate of compliance for the Bureau's 1993 Chevrolet even though the vehicle had not

“been inspected in accordance with section 3340,42.

b, Section 3340.41, subdivision {€): ‘Respondent Martha Angulo anthorized or
permitted Respondent Marciel Angulo to enter false information into the EIS by entering data
indicating that the Bureat’s 1993 Chevrolet had passed the functional ignition timing test and
functional EGR system test. In fact, Respondent Marciel Angulo failed to perform those -
functional tests on the Vehiéle.' Further, the EGR systenﬁ was not functioning and as such, the

vehicle would not pass the inspection required by Health & Saf; Code section 44012,

16
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c.  Section 3340.42: Respondent Martha Angulo failed to ensure that the required smog
tests Were conducted on the Bureau's 1993 Chevrolet in accordance with the Bureau's
specifications. | _

TWENTY-SIXTH CAUSE FOR DISCIPLINE,
{Dishonesty, Fraud or Deeelt)

48. Respondent Martha Angulo’s smog check station license is subJeet to disciplinary
action pursuant to Health & Saf. Code seclion 44072.2, subdivision (d), in that Respondent .
committed a dishonest, fraudulent or deceitful act whefeby another is injured by issuing an
electronic smog certificate of compliance for the Burean's 1993 Chevrolet without ensuring that a
bona fide inspection was perfornied of the emission control devices.and systems on the vehicle,
thereby depriving the People of the State of California of the protection efforded by the Motor
Vehicle Inspection Program. '

TWENTY—SEVENTI—I CAUSE FOR DISCIPLINE

v 1olat10ns of the Motor Vehicle Inspection Program)
_ 49. Respondent Marciel Angulo’s Smog technician license is subject to dlsmphnary
aetmn pursuant to Health & Saf. Code section 44072 2, subdivision (&), in that Respondent falled
to comply with seetxon 44012, subdivision (1), of that Code, as follows: Respondent failed to

-perform the ﬁmctmna[ check of the emission control systems and devices on the Bureau’s 1993

Chevrolet in accordance with procedures prescnbed by the department as set forth i paragraphs

43 and 46 (a) above

"
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TWENTY-EIGHTH CAUSE FOR DISCIPLINE |
(Failure to Comply with Regulations Pursuant
to the Mnfor Vehicle Inspection Program)
50, Respondent Marciel Angulo’s smog technician liceﬁse is subject- to disciplinary
action pursuant to Health & Saf. Code section 44072.2, subdivision (c), in that Respondentl failed
to comply with provisions of California Code of Regﬁlations, title 16, as follows:

a.  Section 3340.30, Subdivision (a): Respondent failed to inspect and test the Bureau's

1993 Chevrolet in accordance with Health & Saf. Code sections 44012 and 4403 5, and California
Code of Regulations, title 16, section 3340.42.

b. Section 3340, 41, subdivision (c): Respondent entered false mformation into the EIS

by entering data indicating that the Bureau 8 1993 Chevrolet had passed the functional ignition

tining test and functional EGR system test. In fact, Respondent failed to perform those

| functional tests on the vehicle. Further, the EGR system was not functioning and as such, the

vehicle would not pass the inspection required by Health & Saf. Code section 44012,

c.  Section 3340.42: Respondenf failed to conduct the required smog tests on the

Bureau's 1993 Chevrolet in accordance with the Bureau's specifications.
TWENTY-NINTH CAUSE FOR DISCIPLINE
(Dishonesty, Fraud ox Deceit)

51. Respondent Marciel Angulo’s smog technician license is subj ect to d1smpl1nary
action pursuant to Health & Saf. Code section 44072.2, subdivision (d), in that Respondent
committed a dishonest, fraudulent or deceitful act whereBy another is injured by issuing‘ an
electronic smog certificate of cd‘mplianoe for the Bureau's 1993 Chevrolet \'Vithout‘performing a
bona fide inspection of the emission control devices and system§ on the vehicle, thereby
deprivilgg the People of the State of California of the protection afforded by the Motor Vehicle
Inspection Program.

1
i
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MATTERS IN AGGRAVATION
52, To determine the degree of discipline, if any, tb be imposed on Respondent Martha

Angulo, Complalnant alleges as follows: On or about October 14, 2010, the Bureau issued
Citation No, C2011-0458 against Respondent for violationg of Health & Saf Code seotmn 44012,
subdivision (f) (fa11ure to determine that emission control devices and sysiems requu:ed by State
and Federal law are iﬁstalled and functioning correctly in acoordance with test procedures); and |
California Code of Regulations, title 16, section 3340.35, subdivisidn (c) (issuing a certificate of
cominliance to a vehicle that was improperly tested). On or about September 22, 2010,

Respondent issued a certificate of compliance to a Bureau undercover vehicle with the ignition

| timing adjusted beyond specifications. The Bureau assessed civil penalties totaling $1,5 00

against Respondent for the violations. Résbondent paid the fine on December 6, 2010, -
| | OTHER MATTERS
53, Pursuant to Bus. & Prof. Code section 9884.7, subd1v1s1on (c), the Director may
suspend, revoke, or place on probation the registration for all places of business operated in this
state by Respondent Martha Angulo, ownet of Marvin's Smog Shop, upon a finding that

Respondent has, or is, engaged in a course of repeated and willful violations of the laws and

|| regulations pertaining to an automotive repait dealer.

54, Pursuémt to Health & Saf. Code section 44072.8, if Smog Check Station License
Number RC 248564, issued to Respohdent Martha Angulo? owner.of Marvin's Smog Shop, is
revoked or éuspended, any additioﬁal license issued under this chapter in the hame of said
licensee may be likewise revoked or suspended by the Director. | .

55. Pursuant to Health & Saf, Code section 44072.8, if Smog Check Inspector License
Number EO 635923, issued to Respondent Marciel Andrew Angulo, is revoked or suspended, any
additional license issued under thié chapter in the name of sgid licensee may be likewise revoked
or suspended by the Director.

i
i
i
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PRAYER
WHEREFORE, Complainant requests that a hearing be held on the matters herein alleged,

‘and that following the hearing, the Director of Consumer Affairs issue a decision:

1. Revoking or suspending Automotive Repair Dealer Registration Number ARD
248564, issued to Martha Angulo, owner of Marvin's Smog Shop;

2. Revoking or suspending any other automotive repair dealer registration issued to

Martha Angulo;

3. Revokiﬁg or suspending Smog Check Station License Number RC 248564, issued to
Martha Angulo, owner of Marvin's Smog Shop; .

4. Revoking or.suspending any additionai license issued under Chapter 5 of the Health
and Safety Code in the name of Martha Angulo;

5. Revoking or suspending Smog Check Inspector License Number EO 635923, issued
to Marciel Andrew Angulo;

6 Revoking or suspending any additional license iésued under Chapter 5 of the Health

and Safety Code 'in the name of Marciel Andrew Angulo; - _

7. Ordering Martha Angulo, owner of Marvin's Smog Shop, and Marciel Andrew
Angulo to pay the Director of Consuﬁaer Affairs the reasonable costs of the investigation and
enforcement of this case, pursuant to Business and Professions Code section 125.3;

8. Taking such other and further action as degmed necéssaty and proper.

DATED: /Z{(ﬁi 74 /, Z@U{S’- [NERCPT - N
: For PATRICK DORATS

Chief

Bureau of Automotive Repair

Department of Consumer Affairs

State of Califarnia

Complainant

SAZ0I5100574
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