
BEFORE THE DIRECTOR 
DEPARTMENT OF CONSUMER AFFAIRS 

BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

FONTANA SMOG AND REPAIR INC.; 
RAFAT FARHANG -
PRESIDENT/SECRETARY/TREASURER; 
ROBERTO CASAS - RESPONSIBLE 
MANAGING EMPLOYEE, DBA 
FONTANA SMOG AND REPAIR INC. 
16510 Merrill Avenue Unit B 
Fontana, CA 92335 

Automotive Repair Dealer Registration No. 
ARD 229061 

Smog Check Station License No. RC 
229061 

Lamp Station License No. LS 229061 
Brake Station License No. BS 229061 

and 

ROBERTO CASAS 
1603 East Deoda r Street 
Ontario, CA 91764 
Mailing Address: 
16510 Merrill Ave. 
Fontana, CA 92335 

Smog Check Inspector License No. EO 144528 
Smog Check Repair Technician License No. EI 

144528 (formerly Advanced Emission 
Specialist Technician License No. EA 144528) 

Lamp Adjuster License No. LA 144528 
Brake Adjuster License No. BA 144528 

Respondents. 

DECISION 

Case No. 77/15-54 

OAH No. 2015070369 

The attached Stipulated Settlement and Disciplinary Order is hereby accepted and 
adopted as the Decision of the Director of the Department of Consumer Affairs in the above-
entitled matter, only as to respondent Fontana Smog and Repair Inc., Rafat Farhang, Roberto 
Casas - Responsible Managing Employee dba Fontana Smog and Repair Inc., Automotive 
Repair Dealer Registration No. ARD 229061, Smog Check Station License No. RC 229061, 
Lamp Station License No. LS 229061, and Brake Station License No. BS 229061. 

DECISION OMI No 20150703138· 1012 



This Decision shall become effective, -!o...tJI.~~¥,--~::...L."::"'I=--iIF+--

:02 l L ~ ~clf, DATED: 

Supervising Attorn y 
Division of Legal Affairs 
Department of Consumer Affairs 

DECISION ONi Nc 20 1SCI!036c) . 2 of 



I KAMALA D. HARRIS 
Attorney General of California 

2 LINDA 1. SUN 
Supervising Deputy Attorney General 

3 KEVIN J. RIGLEY 
Deputy Attorney General 

4 State BarNo. 131800 
300 So. Spring Street, Suite 1702 

5 Los Angeles, CA 90013 
Telephone: (213) 620-2558 

6 Facsimile: (213) 897-2804 
Attorneys for Complainant 
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DEPARTMENT OF CONSUMER AFFAIRS 
FOR THE BUREAU OF AUTOMOTIVE REPAIR 

STATE OF CALIFORNIA 
I------------------~~==~~ 

In the Matter of the Accusation Against: 

FONTANA SMOG AND REPAIR INC.; 
RAFAT FARHANG-
PRESIDENT/SECRETARY/TREASURER; 
ROBERTO CASAS - RESPONSIBLE 
MANAGING EMPLOYEE, DBA 
FONTANA SMOG AND REPAIR INC. 
16510 Merrill Avenue Unit B 
Fontana, CA 92335 

Automotive Repair Dealer Registration No. 
ARD 229061 
Smog Check Station License No. RC 229061 
Lamp Station License No. LS 229061 
Brake Station License No. BS 229061 

and 

ROBERTO CASAS 
1603 East Deodar Street 
Ontario, CA 91764 
Mailing Addr.ess: 
16510 Merrill Ave. 
Fontana, CA 92335 

Smog Check Inspector License No. EO 144528 
Smog Check Repair Technician License No. EI 
144528 
(formerly Advanced Emission Specialist 
Technician License No. EA 144528) 
Lamp Adjuster License No. LA 144528 
Brake Adjuster License No. BA 144528 

Case No. 77115-54 

OAH No. 2015070369 

STIPULATED SETTLEMENT AND 
DISCIPLINARY ORDER AS TO 
RESPONDENT FONTANA SMOG AND 
REPAIR INC.; RAFATFARHANG-
PRESIDENT/SECRETARY/TREASURER; 
ROBERTO CASAS - RESPONSIBLE 
MANAGING EMPLOYEE, DBA 
FONTANA SMOG AND REPAIR INC. 
ONLY 
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I IT IS HEREBY STIPULATED AND AGREED by and between the parties to the above-

2 entitled proceedings that the following matters are true: 
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PARTIES 

1. Patrick Dorais (Complainant) is the Chief of the Bureau of Automotive Repair. He 

brought this action solely in his official capacity and is represented in this matter by Kamala D. 

Harris, Attorney General of the State of California, by Kevin J. Rigley, Deputy Attorney General. 

2. Respondent Fontana Smog and Repair Inc.; Rafatt Farhang, 

PresidentiSecretarylTreasurer; Roberto Casas, Responsible Managing Employee (Respondent 

Fontana Smog) is representing itselfin this proceeding. 

3. On or about August 21, 2003, the Bureau of Automotive Repair issued Automotive 

Repair Dealer Registration Number ARD 229061 (registration) (0 Respondent Fontana Smog. 

The registration was in full force and effect at all times relevant to the charges brought herein and 

will expire on August 31, 2016, unless renewed. 

4. On or about December 2, 2003, the Bureau of Automotive Repair issued Smog Check 

Station License Number RC 229061 (smog check station license) to Respondent Fontana Smog. 

The smog check station license was in full force and effect at all times relevant to the charges 

brought herein and will expire on August 31, 2016, unless renewed. 

5. On or about January 7, 2008, the Bureau of Automotive Repair issued Lamp Station 

License Number LS 229061 (lamp station license) to Respondent Fontana Smog. The lamp 

station license was in full force and effect at all times relevant to the charges brought herein and 

will expire on August 31, 2016, unless renewed. 

6. On or about January 7, 2008, the Bureau of Automotive Repair issued Brake Station 

License Number BS 229061 to Respondent Fontana Smog. The brake station license was in fuJI 

force and effect at all times relevant to the charges brought herein and will expire on August 31, 

2016, unless renewed. 
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III 
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JURISDICTION 

2 7. Accusation No. 77/15-54 was filed before the Director of Consumer Affairs 

3 (Director), for the Bureau of Automotive Repair (Bureau), and is currently pending against 

4 Respondent. The Accusation and all other statutorily required documents were properly served 

5 on Respondent on May 13,2015. Respondent Fontana Smog timely filed its Notice of Defense 

6 contesting the Accusation. 

7 8. A copy of Accusation No. 77/15-54 is attached as exhibit A and incorporated herein 

8 by reference. 

9 ADVISEMENT AND WAIVERS 

10 9. Respondent Fontana Smog has carefully read, fully discussed with counsel, and 

II understands the charges and allegations in Accusation No. 77/15-54. Respondent Fontana Smog 

12 has also carefully read, fully discussed with counsel, and understands the effects of this Stipulated 

13 Settlement and Disciplinary Order. 

14 10. Respondent Fontana Smog is fully aware of its legal rights in this matter, including 

15 the right to a hearing on the charges and allegations in the Accusation; the right to be represented 

16 by counsel at its own expense; the right to confront and cross-examine the witnesses against it; 

17 the right to present evidence and to testify on its oWn behalf; the right to the issuance of 

18 subpoenas to compel the attendance of witnesses and the production of documents; the right to 

19 reconsideration and court review of an adverse decision; and all other rights accorded by the 

20 California Administrative Procedure Act and other applicable laws. 

21 11. Respondent Fontana Smog voluntarily, knowingly, and intelligently waives and gives 

22 up each and every right set forth above. 

23 CULPABILITY 

24 12. Respondent Fontana Smog understands and agrees that the charges and allegations in 

25 Accusation No. 77/15-54, if proven at a hearing, constitute cause for imposing discipline upon its 

26 Automotive Repair Dealer Registration, Brake Station License, Lamp Station License, and Smog 

27 Check Station License. 

28 III 
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1 13. For the purpose of resolving the Accusation without the expense and uncertainty of 

2 further proceedings, Respondent Fontana Smog agrees that, at a hearing, Complainant could 

3 establish a factual basis for the charges in the Accusation, and that Respondent Fontana Smog 

4 hereby gives up its right to contcst those charges. 

5 14. Respondent Fontana Smog agrees that its Automotive Repair Dealer Registration, 

6 Brake Station License, Lamp Station Liccnse, and Smog Check Station License are subject to 

7 discipline, and further agrees to be bound by the Director's probationary terms as set forth in the 

8 Disciplinary Ordcr below. 

9 CONTINGENCY 

10 15. This stipulation shall be subject to approval by the Dircctor of Consumer Affairs or 

II the Director's designee. Respondent Fontana Smog understands and agrees that counsel for 

12 Complainant and the staff ofthe Bureau of Automotive Repair may communicate directly with 

13 the Director and staff of the Department of Consumer Affairs regarding this stipUlation and 

14 scttlement, without noticc to or participation by Respondent Fontana Smog. By signing the 

15 stipulation, Rcspondent Fontana Smog understands and agrees that it may not withdraw its 

16 agreement or seek to rescind the stipulation prior to the time the Director considers and acts upon 

17 it. If the Director fails to adopt this stipulation as the Decision and Order, the Stipulated 

18 Settlement and Disciplinary Order shall be of no force or effect, except for this paragraph, it shall 

19 be inadmissible in any legal action between the parties, and the Dircctor shall not be disqualificd 

20 from further action by having considered this matter. 

21 16. The parties understand and agree that Portable Document Format (PDF) and facsimile 

22 copies of this Stipulated Settlement and Disciplinary Order, including PDF and facsimile 

23 signatures thereto, shall have the same forcc and effect as the originals. 

24 17. This Stipulated Settlement and Disciplinary Order is intended by the parties to be an 

25 integrated writing representing the complete, final, and exclusive embodiment of their agreement. 

26 It supersedes any and all prior or contemporaneous agreements, understandings, discussions, 

27 negotiations, and commitments (written or oral). This Stipulated Settlement and Disciplinary 

28 
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1 Order may not be altered, amended, modified, supplemented, or otherwise changed except by a 

2 writing executed by an authorized representative of each of the parties. 

3 18. In consideration of the foregoing admissions and stipulations, the parties agree that 

4 the Director may, without further notice or formal proceeding, issue and cnter the following 

5 Disciplinary Order: 

6 DISCIPLINARY ORDER 

7 IT IS HEREBY ORDERED that Automotive Repair Dealer Registration No. ARD 229061, 

8 Smog Check Station License No. RC 229061, Lamp Station License No. LS 229061, and Brake 

9 Station License No. BS 229061 issued to Respondent Fontana Smog are revoked. However, the 

10 revocations are all stayed and Respondent Fontana Smog is placed on probation for threy (3) 

11 years on the following terms and conditions. 

12 1. Actual Suspension. Automotive Repair Dealer Registration No. ARD 229061, 

13 Smog Check Station License No. RC 229061, Lamp Station License No. LS 229061, and Brake 

14 Station License No. 13S 229061 issued to Respondent Fontana Smog are all suspended for five (5) 

15 consecutive days, with such suspensions commencing on the effective date of the Decision and 

16 Order herein. 

17 2. Obey All Laws. Comply with all statutes, regulations and rules governing 

18 automotive inspections, estimates and repairs. 

19 3. Post Sign. Post a prominent sign, provided by the Bureau, indicating the beginning 

20 and ending dates of the suspension and indicating the reason for the suspension. The sign shall be 

21 conspicuously displayed in a location open to and frequented by customers and shall remain 

22 posted during the entire period of actual suspension. 

23 4. Reporting. Respondent Fontana Smog or Respondent Fontana Smog's authorized 

24 representative must report in person or in writing as prescribed by the Bureau of Automotive 

25 Repair, on a schedule set by the Bureau, but no more frequently than each quarter, on the methods 

26 used and success achieved in maintaining compliance with the terms and conditions of probation. 

27 5. Report Financial Interest. Within 30 days of the effective date of this action, report 

28 any financial interest which any partners, officers, or owners of the Respondent Fontana Smog 
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1 facility may have in any other business required to be registered pursuant to Section 9884.6 of the 

2 Business and Professions Code. 

3 6. Random Inspections. Provide Bureau representatives unrestricted access to inspect 

4 all vehicles (including parts) undergoing repairs, up to and including the point of completion. 

5 7. Jurisdiction. If an accusation is filed against Respondent Fontana Smog during the 

6 term of probation, the Director of Consumer Affairs shall have continuing jurisdiction over this 

7 matter until the final decision on the accusation, and the period of probation shall be extended 

8 until such dccision. 
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8. Violation of Probation. Should the Director of Consumer Affairs determine that 

Respondent Fontana Smog has failed to comply with the terms and conditions of probation, the 

Department may, after giving notice and opportunity to be heard temporarily or permanently 

invalidate Respondent Fontana Smog's registration, and/or suspend or revoke Respondent 

Fontana Smog's licenses herein. 

9. Cost Recovery. Respondent Fontana Smog shall pay the Bureau's costs related to 

the investigation and enforcement of this disciplinary action in the amount of$5,000.00. The full 

amount of said cost recovery shall be received no later than twelve (12) months before probation 

terminates. Failure to complete payment of cost recovery within this time frame shall constitute a 

violation of probation which may subject Respondent's registration andlor licenses to outright 

revocation; howcver, the Director or the Director's Bureau of Automotive Rcpair designee may 

clcct to continue probation until such time as reimbursement of the entire cost recovery amount 

has been made to the Bureau. 

ACCEPTANCE 

I have carefully read the above Stipulated Settlement and Disciplinary Order. I understand 

the stipulation and the effect it will have on my Automotive Repair Dealer Registration, Smog 

Chcck Station License, Lamp Station License, and Brake Station License. I enter into this 

III 

III 

III 
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1 Stipulated Settlement and Disciplinary Order YoJm1tarily, jrnowingly, and intelligently. and agree 

2 to be bound by the Decision and Ord~r of the DireotorofConsumer Affairs, 

3 

4 DATED: ~; - 1., -;L'O 16 
5 

6 

7 

8 , ENDORSEMENT 

9 The foregoing Stipulated Settlement And Disciplinary Order is hereby respectfully 

10 submitted for cOll!lideratkm by the Director of Consumer Affail's, 
11 
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Dated: ''-4 t ~ 

LA2014512139 
Slipulation,rtf 
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Respectfluly sublrutted, 

KAMALA D. HARRlS 
Attorney General of California 
LlNDilL. S 
Supervisin Deputy Attorney General 

'" t_ 

VtLN\oWl""GLEl' , , 
ttorney General .. ' 
for Complainant 
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KAMALA D. j-jARRJS 
Attorney General of California 
LINDA 1. SUN 
Supervising Deputy Attol'l1ey General 
KEVIN J. RIGLEY 
Deputy Attorney General 
State Bar No. 131800 

300 So. slJring Street, Suite 1702 
Los Ange es, CA 90013 
Telephone: (213) 620-2558 
FacsImile: (213) 897-2804 

Attorneys/or Complainant 

BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTJVI~ REPAIR 
STATE OF CALIFO,RNJA 

[11 the Matter of the Accu""tion Again"t: Case No. '7 '7/ 15' ~ S'f 
FONTANA SMOG AND REPAIR INC.; 
RAFAT FARHANG-
PRESIDENT/SECRETARY/THEASURER; A C C USA T ION 
ROBEHTO CASAS - RESPONSIBLE 
MANAGING EMPLOYEE, DBA 
FONTANA SMOG ANI) REPAIR INC., 
16510 Men'ill Avenuc Unit B 
Fontana, CA 92335 

Automotive Repair Dealer Registration No. 
ARD 229061 
Smog Check Station License No. RC 229061 
Lamp Station License No. LS 229061 
Brake Station License No. BS 229061 

and 

RommTO CASAS 
1603 East Deodal' Street 
Ontario, CA 91764 
Mailing Address: 
16510 Merrill Ave. 
Fontana, CA 92335 

Smog Check Inspector License No. EO 144528 
Smog Check Repair Technician License No. El 
144528 
(forlllel'ly Advanced Emission Specialist 
Technician License No. EA 144528) 
Lamp Adjuster License No. LA 144528 
Brake Adjuster License No. BA 144528 

Respondents. 
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Complainant alleges: 

l'ARIlES 

I. Patricl, Dorais (Complainant) brings this Accusation solely in his omcial capacity as 

the Chief ofihe Bureau of Automotive Repair, Depaliment of Consumer Affairs. 

2. On or about August 21, 2003, the Bmeatl of Automotive Repair issued Automotive 
. --,,- ---------_._", "-- - -- --.,,------ -------_._-,---_._--------- ---... 

Repair Dealer Registration Number ARD 229061 (registration) to Fontana Smog And Repair 

Inc.; Rafat FarMllg - President/Secretary/President; Roberto Casas - Responsible Managing 

Employee (Respolldent Fontana Smog). The registration was in full force aud effect at all times 

relevant to the charges brought herein und will expire on AUgllst 31, 2015, unless renewed. 

3. On or about Decembor 2;2003, the Bureau of Automotive Repair issued Smog Check 

Station License Number RC 229061 (smog check station license) (0 Respondent Fontana Smog. 

The smog check station licellsc was in full force and effect at all times relevant to tho charges 

brought herein and will expire all August 31, 2015, unless renewed. 

4. On or abont January 7, 2008, the Bureau of Automotive Repail' issued Lamp Station 

License Number LS 229061 (lamp station license) to Respondent Fontana Smog. The lamp 

station license was in full force and effect at all tinles relevant to the charges brought herein and 

will expil'e on August 31, 2015, unless renewed. 

5.. On or about Jannary 7, 2008, the Bureau of Automotive Repair issued Brake Statloll 

License Number BS 229061 to Respondent Fontana Smog. The brake station license was in full 

force and effect at all times relevant to the ohurges brought herein and will expire on August 31, 

2015, unless renewed. 

Roberto Casas 

6. In 2001, Advanced Emission Specialist (EA) Technician License No. 144528 was 

issued to Respondent Casas. The Advanced Emissioll Specialist Technician License, which was 

due to expire on Febl'uury 28,2014, was cancelled on November 21, 2013. Pursn~Ult to California 

Code of Regulatio!ls, title 16, section 3340.28, subdivision (e), the lioense was renewed, pursuant 

to Respondent Casas' eloction, as Smog Check Inspeotor License Number EO 144528 and Smog 

Check Repair Technician License Number El 144528 (offective November 21,2013) (teclmlcian 

2' 
In the MatteI' of1ho Accusation Against: 

Fontana Smog, e1. al ACCUSATION 



licenses). Respondent Casas' technician licenses will expire on February 29, 2016, unless 

2 renewed. I 

3 7. On 01' about July 21,2008, the Bureau of Automotive Repair issued Lamp Adjuster 

4 License Number LA 144528 (lamp ad,iuster liqen~e) to Respondent Casas. The lamp adjuster 

5 license was in full force and etfect at all times I'elevant to the charges bl'ought hOl'ein and will 

7 8. On 01' about July 18,2008, the Bureau of Automotive Repair issued Brake Adjuster 

8 License NUl11ber BA 144528 (brake adjnster license) to Respondent Casas. The brake adjuster 

9 license was in full force and effect at all tim,es relevant to the chul'ges brought herein and will 

10 expire on February 29,2016, unless renewed. 

II JURISDICTION 

12 9. TIlls Accusation is brought before the Director of Consumer Affairs (Director) for the 

13 Bureau of Automotive Repair, under the authority ofthe following laws. 

14 STATUTORY PROVISIONS 

15 10. Business and Professions Code sectio119884.7 states, in pCltinent part: 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

(n) The director, where the automotive repair dealer cannot show there 
was a bona fide error, may deny, suspend, revoke or place 011 pl'obatioll the 
registration of an automotive repair dealer for any of tile following acts or omissions 
related to the conduct of the businoss of the' alltomotive repair dealer, which are dOl1e 
by the automotive repair dealer 01' any automotive teclmician, employee, partner, 
officer, 01' member of the automotive repair dealer. 

(1) Making or authorizing in any manner 01' by any means whatever any 
statement written or oral which is untrue or misleadulg, and which is known, or much 
by the exercise of reasonable care shoule[ he known, to be untrue or m.isleading. 

(4) Ally other ooodnct that oonstitutes fraud. 

(6) Failure iu any J11aterialrespect to.comply with the provisions of this 
chapter or regulations adopted pursuant to it. 

I Effective August 1,2012, California Code of Regnlations, title 16, section 3340.28, 
3340.29 and 3340.30 were amended to implement a liocnserestruoture fi'om the Advanced 
Emission Specialist Technician (RA) license and Basic Area (EB) Technician license to Smog 
Check Inspector (EO) llcense 8l1d !md/or Smog Check Repair Technician (EI) license. 

3 
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1 

2 (c) Notwitbstanding subdivision (b), the director may suspend, revoke or 
place on probation the registration for all places of business operated In this state by 

3 an automotive repair dealer upon a flllding that the automotive repair dealer has, or is, 
engaged in a course of repeated and wlllful violations ofthi~ chapter, or regulations 

4 adopted pursuant to it. 

5 11. Business alld Professions Code section 9884.9, subdivision (a), states, in pertinent 

7 

8 

9 

10 

II 

12 

13 

14 

15 

16 

17 

18 

The automotive j'epair dealer shall give to tile customer a wl'itten 
estimated price for labor and pm'!s necessary fol' a spocific job. No worle shall be done 
and no charges shall accrue before authorization to proceed is obtained from the 
customer. No charge shall be made lor work done or parts supplied in excess of the 
estimated price without the oral or written consent of the customer that shall be 
o btalaed at some time after it is determined that the estimated price i~ insufficient and 
before the work not estimated is done or the parts not estimated m'e supplied. Written 
consent or authorization for an increaso in the original estimated price may' be 
provided by electronic mail or facsimile transmission from tho customer. fhe bureau 
may specify in regulation the procedures to be followed by an automotive repair 
dealer when an authorization or consent for an increase in the original estimated price 
is provided by electronic mail or facsimile transmission. If that cOl1Sent is oral, the 
dealer shall malee a notation on the work. ordel' of the date, time, nrune of person 
authorizing the additional repairs and telepholle number called, if any, together with a 
specification of the additional parts and labor and the total addilional cost ... 

12. Business and Professiolls Code section 9888.3 states: 

No person shall operate an "official" lamp or brake adjusting station 
unless a license therefor has been issued by the director. No persollshali issue, or 
cause or permit to be issued, any certlficate purporting to be an official imnp 
adjustment certificate unless he or she is a licensed lamp adjustel' or an official brake 
adjustment certificate unless he or she is a licensed brake adjuster. 

19 13. Business and Proressions Cede section 9889.3 states, ill pertinent part: 

20 

21 

22 

The director may suspend, revoke, or tal(e other disciplinary action 
against a license as provided in this articie [Article 7 (commencing with section 
9889,1) of the Automotive Repair'Act] if the licensee or any partner, officel', or 
director thereof: 

. (a) Violates any section of tile Business and Professiolls Code which 
23 relates to his or her licensed activities. 

24 

25 (c) Vioiales any of the regulations promulgated by the director pursuant 

26 

27 

28 

to this chapter. 

. . (d) Commits any act involving (lis honesty, fraud, Ol' deceit whereby 
another lS lllJured. . 
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2 

(h) Violates or attempts to violate ilie provisions of this chapter relating 
to the particular activity for which he 01' she is lioensed . , , 

3 14, Business and Professions Code 8ectI0119889.16 stateS: 

4 Whenever a licensed adjustor in a licensed statiollll]lon an inspection or 
after an adjustment, made in conformity with the instructions oftlle bureau, 

5 dctermines that the lamps or the brakes upon any vehicle conform with the 
___ requitementa.illJh~~hillkSDJlll,~e_ shall,_whl:Ju:llquostcrl.byJhQrLw.llilLOLduver _of ___ . _______ ._. 

6 the vehicle, issue a certificate of adjustment all a form prescribed by the director, . 
which. certificate shall contain the elate of issuance, the make and registration munber 

7 of the vehicle, tile name of the owner of the vehicle, and the official license of the 
station, 

8 

9 15, BusineHs and Pl'Ofcssions Code soction9889,22 states: 

10 

11 

12 

The willful making of any false statement or entry with regard to a 
material matter ill any oath, atndavit, certificate of compliance or noncompliance, or 
application form which is required by this chapter [the Automotive Repair Act] or 
Chapter 5 (commencing with Sectio1l44000) of'Part 5 of DIvision 26 ofthe Health 
and Safety Code constitutes peljury and is punishable as provided in the Penal Code. 

13 16, Business and Professions Code section 9889.9 states that "[w]hell any license has 

14 been revoked 01' suspended following a hearing undor ilie provisions of this article [Alticle 7 

15 (commenclllg with section 9889,1) of the Automotive Repair Act], any additional I icense issued 

16 under Articles 5 and 6 of this chapter ill the name oftha licensee may be likewise revoked or 

17 suspended by the director." 

18 17, . Business and Professions Code section 22, subdivision (a), states: 

19 "Board" as 1/sedin any provision of tbis Code, r6fers to the board in 
which the administration of the provision is vested, and unless otherwise expressly 

20 provided, shall include "bureall," uoonunission," "committee," "department," 
"dlvlsion," "examining cOllunittee," "program," aI1d "agency," 

21 

22 18, Business and Professions Code section 477, rmbdivision (b), states, ill pertinent part, 

23 that a "license" inclndes "registration" and "certificate," 

24 19, Health and Safety Code section 44072,2 states, in pertinent pal't: 

25 

26 

27 

28 

The director may suspend, revoke, or take other disciplinal'Y action 
al;lainst a license as provided In this article If the licensee, 01' any pal'tner, officer, 01' 
dIrector iliereot; does allY ofthe following: 

(a) Violates any sectIon ofthis chapter [the Motor Vehicle Inspection 
Program (Health and Safety Code § 44000, et seq.)] and the regulations adopted 
pursuant to it, which reiated to the licensed activities, . 
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1 

2 (c) Violates any of the regulations adopted by the director pursuant to 
this chapter. 

3 

4 
(d) Commits any act involving dishonesty, Ji'aucl, 01' deceit whereby 

another is injured ... 

5 20. Health.and Safety Code section 44072.8 states that when a license has beclll'evoked 

----6 . -orsuspimdocfrollowhig a 1leai'1ng under tlus article; iinYEiClditlolluffiCenselssued -under-jhli-- ---

7 chapter in the nanle of the licensee may be likewise revoked or suspended by the director. 

8 COST RECOVIill.X. 

9 21. Busbless and Professions Code section 125.3 provides, in pertinent part, that a Board 

10 may request the administrative law judge to direct a licentiate fOlUld to havD committed a 

II violation or violations of the licenSing act to pay a sum not to exceed the reasonable costs of the 

12 investigation and eruot'cement of the casco 

13 Vehicle Documentatloit For Und£l'coycr OperutJon No.1: 

14 22. A representative 'from one of ilie Bureau's Forensic Documentation Labs (lab 

15 representative) docwnented the condition of the Bureau's 2000 Toyota for a California 

16 "Certificate of Adjustment-Lamp Adjustment", and a "Certificate of Adjustment-Brake 

17 Adjustment" (lamp and brake certificates). The right reill' brake dnlffi and left rear brake drwn of 

18 the 2000 Toyota Were deliberately machined to exceed the manufacturer's discard diameter 

19 specifications. The passenger headlanlp was intcntionally misadjusted and the license plate lamps 

20 were purposely made to be nonfunctional. This doownentatioll was performed at a Bureau's 

21 Forensic Documentation Lab (lab), at which the vehicle subsequently remalned secured. 

22 Undercover Operation No.1: 

23 23. Therem\cr, on JaulItU'Y 9, 2014, in the city of Riverside, California, a Bureau 

24 representative received custody of the 2000 Toyota at the lab and securcd the vehicle. On 

25 February 3, 2014 at a confldentiallocatiou in Riverside, a Bureau representative released custody 

26 of the 2000 Toyota to a BUl'eau IUldelcover operator. The lUldercovet· operator was then 

27 instructed to follow the BUl'eau representative in the 2000 Toyota and drive to a staging location 

28 in the city of Fontana, California, where the Bureau representative instructed the undet'Cover 
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operator to drive the 2000 Toyota to Respondent Fontana Smog's facility, located at 16510 

2 Mel'llll Avenue, Unit B, in Fontana and reql;est a Brake and Lamp inspection on the vehicle. The 

3 undercover operator did as instructed, thereafter retmned to the staging location, and gave the 

4 Bureau representative the three documents she had just received from Respondent Fontana Smog: 

5 Bl'ako Certificate Number BC  Lamp Certificate Number LC  and a yellow 
- -- --- ------------ -------- ------

6 copy ofhwoice Number  The undereover operator Imd the Bureau representative then both 

7 initialed and dated all three doclUl1ents. 'Dle Bmeau representative then showed the undercover 

8 operator a photograph of Respondent Casas, whom the lmdercover operator iddntified as the 

9 person who had just performed the inspections at Respondent Fontana Smog's facility. 

10 24. The underc~ver operator rccalled the following occurred at Respondent Fontana 

11 Smog's facility that day; After arriving at Respondent Fontana Smog, she entered the facility's 

12 office and spoke with Respondent Casas about paying for a brake and lamp inspection. 

13 Respondent Casas gave the undercover operator an oral estimate of $100 for both inspections 

14 (which was the amount the UIldereover operator ultimately pald in cash to Respondent Casas for 

15 these services), but no wl'itten estimato was ever provided to her (the undercover operator) by 

16 Respondellt Casas or by anyone else at Respondent Fontana Smog. 

17 25. The Burean bib ropresentative thereafter inspected the 2000 Toyota after the 

18 lUldel'covel' run was conducted at Respondent Fontana Smog's fucility and found the following; 

19 The tamper indicators on the headlamp adjusting screws were broken; tho adjustmeht on the 

20 driver's side headlml1p ainl remained within specifications; the adjustment on the paSsenger side 

21 headlamp aim was not within specifications; the vehicle'S external lighting system was 

22 completely operational, including the license plate lamps. The Bmeau representative further 

23 found that the tanlper indicators on all foUl' wheels were broken, and that both of the real' 

24 oversized brake drums he had previollsly.documented had remained in place, As a result ofthi, 

25 I'c-inspection, the Bureau lab representative concluded that Respondent Fontana Smog 

26 u'audlllenUy issued Brake and Lamp Certificates of Adjustment on the Bureau's 2000 Toyota, as 

27 the bralee and lamp systems on the subject vehicle would have fulled properly performed 

28 . inspections. 
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l!1RST CAUSE FORDISCll'LINI~ 

(Un,true or Misleading Statements) 

3 26, Respondent Fontana Smog's registration is sul:\ject to disciplinary action pursuant to 

4 Business and Professions Code sootion 9884,7, subdivision (a)(I), hI that Respondent made or 

5 authorized statements which it knew or in the exercise of reasonable cru'c should have known to 

7 [\, Respondent Fontana Smog certified under penalty of pel jury on Brake Certificate 

8 Number BC that the applicable inspection was performed on the brake system on the 

9 Bureau's 2000 Toyota, 111 fact, Respondent Fontana Smog's technicirul, Respondont Casas, failed 

10 to inspect the brakes on the vehicle, 

I I b, Respondent Fontrula Smog certified under penalty of perjury on Brake Certificate 

12 Number BC that the brake rotors on tile Bureau's 2000 Toyota were in a satisfactory 

13 condition, In fact, the right rear brake drum and left rear brake drum of the 2000 Toyota were 

14 deliberately machined to exceed the manufactlU"Cr's discard diameter speciflcations and 

15 accordingly, the 2000 Toyota should not have passed the brake inspection, 

16 c, Respondent Fontana Smog cettified lUlder penalty of peljury on Lrunp Certificate 

17 Number LC that the applicable adjustment had been perlbrmed on the lamp system on 

18 the Bureau's 2000 Toyota, In fact, the adjustment on the passenger side headlamp ain! was not 

19 within specifications ruld was out of adjustment at the time the Bureau inspected the vehicle 

20 following the undercover operation and accordingly, the 2000 Toyota should not have, passed the 

21 lamp inspection, 

22 SJLCOND CAUSE FOR DISCIPLINE 

23 (Fraud) 

24 27, Respondent Fontana Smog's registmtion is subject to disciplinary action l)ursuallt to 

25 Business and Professions Code section 9884,7, subdivisinn (a)(4), in that Respondent committed 

26 an act that constitutes u'aud, as follows: Respondent obtained payment from the operator for 

27 performing the applicable inspections, adjustments, or repairs of the bt'akc and lamp systems on 

28 the Bureau's 2000 Toyota as specified by the Bureau and in accordance with the Vehicle Code, 

8 
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In ['(ct, Respondent fruled to perform the necessary inspections, adjustments, and repairs in 

2 compUallce with Bw:eatl Regulations or the V chicle Cod. as set forUl in parab'1'aphs 22-26 above. 

3 THIRD CAUSE FOR DISCIPLINE 

4 (Failure to Comply with tbe Business lind Professions Code) 

5 28. Respondent Fontana Smog's registration is subject to disciplinary action pursuant to 

6-Business"andi:>rofessionsCode ooctioI19884), subdivision (8)(6), in that Respondei£faU,;dto-

7 comply with provisions of that Code in the following material respects: 

8 a. Section 9884.9, subdivision (a): Respondent Fontana Smog's employees failed to 

9 provide (he operator witll a written estimate before petforming the brake and lalllp inspections on 

10 the Bureau's 2000 Toyota. 

11 b.. Section 9889.16: Respondent Fontana Smog issued Brake Certificate Number BC 

12 and Lamp Certificate Numbcr LC as to the Bur.au's 2000 Toyota when the 

13 vehicle was not in compliance with Bureau Regulations or the requirements oftJle Vehicle Code, 

[4 c. Section 9889.22: Respondent Fontana Smog wlllfully made false statements or 
15 entries on Brake Certificate Ntunbcr BC and Lanlp CerWicat. Number LC  as 

[6 set folih in paragraphs 22-26 above. 

17 FOURTH CAUSE FOR DIS~lPUN~ 

18 (Violations ofRegullltions) 

19 29. Respondent Fontana Smog's registration is subject to discIplinary action pursuant to 

20 Business and Professions Code section 9884.7, subdivision (a)(6), in that Respondent failed to 

21 comply with provisions ofCalifonlia Code of Regulations, title 16, in the following material 

22 respects: 

23 a. Section 3305, subdivision (a): Respondent Fontana Smog failed to perf?rm the 

24 inspection of the brake system alld illSpection and adjustment of the lamp system on the Bureatt's 

25 2000 Toyota in accordance with the specifications, instructions, rum directives issued by the 

26 Bmeau and the vehicle ma!ltlfacturer. 

27 III 

28 
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3 

4 

5 
------_.- ,-----~. (j 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

b. Seotion3316, subdivision (d)(2): Respondent issued Lamp Certificate Number LC 

1769061 as to the Bllfeau's 2000 Toyota when all ofthe lamps, lighting equipment, andlor relnted 

electrical systems onlhe vehicle were not in compliance with Bureau regulations, as set forth in 

paragraph 22-26 above. 

c. Section 3321, subdivision (0)(2); Respondent isstted Brake Certificate Number BC 

Tastcl tbe 13uremi;s2000Toyota when the: brakesysiem on'the vehicf';-had noi been---

tested or inspected, as set forth ill ptll'agruphs 22-26 above. 

ID':ru CAUSE FOR DISCIPLINE 

(Failure to Comply with tlte Dusiness lind Professions Code) 

30. Respondent Fontana Smog's brake und lump station licenses are subject to 

disciplinary action pursuant to Business and Professions Code section 9889.3, subdivisions (a) 

and (h), in that Respondent violated the provisions ofBusin~~s and Professions Code sections 

9884.9, subdivision (a), 9888.3, 9889.16, and 9889.22 relating to Respondent's licensed 

activities, as set forth in paragraphs 22-26 abovc. 

SIXTl! CAUSE FOR DISCIPLINE 

(Failure to Comply with Regulations) 

31. Respondent Fontana Smog's brake and lamp statio!l licenses are subject to 

disciplinary action pursuant to Business and Professions Code section 9889.3, subdivision (e), in 

that Respondent failed to comply with the provisions of California Code ofRegulatiolls, title 16, 

seotions 3305, subdivision (a), 3316, subdivIsion (d)(2), and 3321, subdivision (0)(2), as set forth 

in pal'agraphs 22·26 above. 

SEVENTH CAUSE FQR DISCIPLINE 

(DisILOnesty, Fmud, or Deceit) 

32. Respondent Fontana Smog's brake and lamp station licenses a1'e subject to 

disciplinary action pursuant to BushlOSS and Professions Code soction9889.3, subdivision (d), in 

that Respondent committed an act involvlllg dishonesty, fraud, ordeceil whereby !Inother was 

injured, as sot forth in paragraphs 22-26 above. 

III 
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EIGHTH CAUSE FOR DISCIPLINE 

2 (Failure to Comply with the Business and Professions Code) 

3 33. Respondent Casas's brake and lamp adjuster licenses are subject to disciplinary action 

4 pUl'suant to Business and Prof13ssions Code section 9889.3. subdivisions (a) and (h). in that he 

5 violated the provisions ofBusincss and Professions Code sections 9888.3. 9889.16. and 9889.22 

7 

8 

NINTH CAUSE FOR DISCIPLINE 

(Violations ofRegnlations) 

9 34. Respondent Casas's brake and lamp adjuster licenses are subject to disciplinary 

10 action pursuant to Business and Professions Code section 9889.3 • subdivision (c). in that he failed 

II to comply with the provisions of California Code of Regulations. title 16. sections 3305. 

12 subdivision (a). 3316. subdivision (d)(2). and 3321, subdivision (c)(2). as set forth in paragraphs 

13 22-26 above. 

14 . TENTH CAUSE FOR DISCIP1.lli!& 

15 (Dishonesty, Fraud, or Deceit) 

16 35. Respondent Casas's brake and lamp adjuster licenses are subject to disciplinary 

17 actioll pursuant to Health and Safety Code section 440n.2, subdivision (d). in that Respondent 

18 Casas committed a dishonest, u'uudulent, OJ' deceitful act whereby another is injured. as set forth 

19 inparagraphs 22-26 above. 

20 Vehicle Documentation For Undercover Operation No.2: 

21 36. A representative fi'om one of the Bureau's Forensic Dooumentation Labs'(lab 

22 representative) documented the condition of the Bureau's 2002 Chevrolet for a California 

23 "Certificate of Adjustment-Lamp Adjustment". and a "Certificate of Adjustment-Brake 

24 Adjustment" (lamp and bralee certificates). TIle right fj'ont brake rotor was deliberately machined 

25 to below minimum manufacturer's rotor discard dimensions and in need of replacement. The front 

26 left headlamp wes intentionally mlsadjusted and the lieellso plate lamp was pUl'posely made to be . 

27 nonfunctional. TIlis docllmentation was perfunned at one ofthe Bureau's Forensic 

28 Documentation Labs, at which the vehicle subsequently remained seemed. 
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J]ndcrcovcl' Operation No.2: 

2 37. On March 26,2014, at u confidentiui location ·in Riverside, a BU1'eau representative 

3 received custody of the 2002 Chevrolet fl'om the Bureau lab representative and secured the 

4 vehicle. On March 26, 2014, the Bureau representative met a Bureau lmdercover operator at a 

5 conHdel1tiullocation in lliverside, California and released custody of the 2002 Chevrolet to the 
------------- ---- .. _--

6 undercover operator. The tmdercover operator then foJlowecl the Bureau representative to a 

7 staging location in the city of Fontana. The tUldercovel' operator was instructed to drive to 

8 Respondent's Fontana Smog's facility on Merrill Avenue In Fontana and request a Brake and 

9 Lamp inspection on the vehicle. After first having proceeded to Respondent Fontana Smog's 

10 facility and fmding it to be closed aUlla! time, the undercover operator dl'Ove the 2002 Chevrolet 

II back to Respondent Fontana Smog's facility later that same day and ultimately was able to 

12 request and pay for Brake and Lamp inspections on the vehicle. 

13 38. The undercover operator sJloke with an employee of Respondent Smog Who was later 

14 confirmed to be Respondent Casas. The undercover operator informed Respondent Casas that she 

15 nceded brake alid lamp inspections. Respondent Casas did not provide the undercover operator 

16 with a specific price for the brake and lamp inspections; though he dId tell her she would be given 

17 a good price. Respondent Casas 111en asked the tmdercover operator to complote and sign a blank 

18 . estimate prior to the inspection, and was not immediately given a copy of the document after she 

19 signed it. Thereafter, the lmdercover operator remained in a wailing room while the inspections 

20 were performed. During such time, Respondent Casas approached tile lU1dercover opemlor In the 

21 waiting area and informed her that the bulb above the license plate was burned out and that be 

22 would replace it for no charge. The undercover operator orally agreed tohBve the license plate 

23 bulb replaced. After the work was completed, Respondent Casas orally infurmed her that the cost 

24 oftbc inspections was $80. The undercover operator then paid Respondent Casas $80 in cash and 

25 was given Brake Certificate Number BC  Lamp Certificate Number LC  and a 

26 yellow copy of Invoice Number  

27 39. Thereafter, the undercover operatol'Teturned to the staging location and met with the 

28 Bureau representative again. The tmdercovet· OIJel'ator was in possession of Brake Certificate 

Itl the Mnttel:Oftbo Accusation Against: 
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1 Number BC  Lamp Certificate Number LC  and a yellow copy ofInvoice 

2 Number  all of which she (the undercover operator) had been provided by Respondent 

3 Fontallu Smog after buving paid for the requested services, The undercover operator and Bureau 

4 representative then both initialed and dated these three documents, The Bureau lab representative 

5 thereafter inspected the 2002 Chevrolet .fter the lmdel'cover run was conducted at Respondent 

6 . Fontana Smog's facility and found the following: The tamjler indicators On the lett headlamp 

7 adjusting screw Were broken, The passenger side headlamp aIm W!lll adjusted, but was 110t within 

8 specifioalions, The license plate laml) defee! had been corrected. The wheel tamper indicators on 

9 all four wheels were broken, The undersized right front brake rotor that he had previollsly 

10 doclUnented had remained in place, As a result of this re-illspectlon, the Bureau lab 

11 representative concluded that Respondent Fontana Smog fi'audulently issued Brake and Lamp 

12 Cerliticates of Adjustment on the Bureau's 2002 Chevrolet, as the brake and lamp systems on the 

13 subject vehicle would have f1liled properly peribrmed inspections. 

14 ELEVENTH CAUSE 110R DISCIPLINE 

15 (Untrue or Mlslcndlng Statements) 

16 40, Respondent Fontana Smog's registration is subject 10 discipliltary action pUl'suantto 

17 Business and Professions Code section 9884.7, subdivision (a)(I), in that Respondent made or 

18 authorized statements which it knew aI' in the exercise ofl'easonable eme should have known to 

19 be untrue 01' misleading, as follows: 

20 a,' Respondent Fontana Smog cerlified under penalty of perjury on Brake CertIficate 

21 Nwubel' BC that the applicable iJ19pcctioll was performed 011 the brake system on the 

22 Bureau's 2002 Chevrolet, In fact, Respondent Fontana Smog's technician, Respondent Casas, 

23 failed to inspect the bral<es on the vehicle, 

24 b, Respondent FohlEUlU Smog certified under penally ofpeljllry on Brake Certificate 

25 Number Be that the fi'ont brake rotors on the Bureau's 2002 Chevrolet were in a 

26 satisfactory condition. III fact, the right front brake rotor was deliberately machined to below 

27 minimum manufacturer's I'otor disC>lrd dimensions and illnced of replacement and accordingly, 

28 the 2002 Chevrolet should not huve p!lllsed the brake inspection. 
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2 

3 

4 

5 
---------- --

6 

7 

8 

9 

10 

II 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

c. Rcspondcnt Fontana Smog certified under penalty of pOL jury on Lamp Certificate 

Ntunber LC Ihnt the appllcable adjustment had been perfonned on the lamp system 011 

the Bureau's 2002 Chevrolet, In fact, the Ii'ont left headlamp was still misadjusted at the time the 

Bureau inspected the vehicle following the undercover operation and accordingly, the 2002 

Chevrolet should not mve passed the lamp inspection. 

TWELFTH CAUSE FOR DISC!PLINE 

(Frund) 

41, Respondent Fontana Smog's registration is subject to disciplinary action pursuant to 

Business and Professions Code section 9884.7, subdivision (a)( 4), in that Respondent committed 

all act thut constitutes fraud, as follows; Respondent obtained payment fl'om the operator for 

performing the applicable inspections, adjustments, or repairs of the brake and lamp systems on 

the Burcau' s 2002 Chevrolet as specified by the Bureau and in accordmlce with the Vel:ticle Code, 

In fact, Respondent fuiled to perfurm the necessary inspections, adjustments, and lepan's in 

compliance with Bmeau Regulations or the Vehicle Code as set fortb in paragraphs 36-40 above, 

THIRTEENTH CAUSE FOR DISCIPLINE 

(llallurc to Comply with the Business Rnd Professions Code) 

42, Respondent Fontana Smog's registration is subject to disciplinary action pursuant to 

Business and Professions Code section 9884,7, subdivision (a)(6), in that Responde11t failed to 

comply witb provisions o1'that Code ill the following matorial respecls: 

a, Section 9884.9, subdivision (a); Respondent Fontana Smog's employees failed to 

provide tho operator with a written estimate before performing the brake and lamp inspectiolls on 

the Bureau's 2002 Chcvrolet. 

b, Scction 9889,16: Respondent FontunLt Smog issued Brake Certificate Number BC 

and Lamp Certificate Number LC as to the Btll'eU\\'S 2002 Chevrolet When the 

vehicle was not in compliance with Bmeau Regulations or the requirements ofthe Vehicle Code. 

. c, Section 9889,22: Respondent Fontana Smog willfully macle false statements or 

entries on Brake Certificate Number BC mld Lamp Certlilcate Number LC  as 

set forth in paragraphs 36-40 above. 
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2 

YOURIEENTH CAUSE FOR DISCIPLINE 

(Violation! ofRcguJations) 

3 43. Respondent Fontana Smog's registration is subject to disciplinary action pursuant to 

4 Business and Professions Code seotion 9884.7, subdivision (a)(6), in that Respondent failed to 

5 oomply with provisions of California Code of Regulations, title 16, in the following material 

6 l'cspeots: 

7 a. Seotlon3305, subdivision (a): Respondent Fontana Smog failed to perfurm the 

8 inspection of the brake system and inspection and adjustment ofthe lamp system on the Bureau's 

9 2002 Chevrolet in accordanoe with the speciflcations, instructions, and directives issued by the 

10 Burean and the vehicle manufacturer. 

11 b. 8eotion3316, subdivision (d)(2): Respondent issued Lamp Certificate Number LC 

12 as to the Bureau's 2002 Chevrolet wheil all of tho lamps, lighting equipment, andlor 

13 related e1ectrioal systems on the vehicle were not in complianoo with Bureau regulations, as set 

14 forth in paragraphs 36-40 above. 

15 c. Seotion 3321, subdivision (0)(2): Respondent issued Brake Certificate NtIDlber BC 

16 to the Bureau's 2002 Chevrolet when the brake system on the vehicle had not been 

1'7 tested 01' inspected, as set forth in paragraphs 36-40 above. 

18 FIFTEENTH CAUSE FOR DISCIPLINE 

19 (Failure to Comply with the Business ani} Professions Code) 

20 44. Respondent Pontana Smog's brake and laUlp station licenses are subjeot to 

21 disciplinary action pursuant to Business and Professions Code section 9889.3, subdivisions (a) 

22 and (h), in that Respondent violated the provisions of Business and pJ'ofessions Code sections 

23 9884.9, subdivision (a), 9888.3,9889.16, and 9889.22 relating to Respondent's licensed 

24 activities, as sel forth in paragraphs 36-40 above. 

25 III 

26 III 

27 III 

28 III 
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22 

23 

24 

SIX,(EENTH CAUSE FOR DISCIPLINE 

(FnlIurc to Comply with Regulations) 

45. Respondent Fontana Smog's brake and lamp station licenses al'e subject to 

disciplinary action jJursuant to BusIness and Professions Code section 9889.3, subdivision (c), in 

that Respondent failed to cOllJply with the provisIons of Califurnia Code of Regulations, title 16, 
........ ,.-.. ---.------ '-----'-C-:---

sections 3305, subdivision (n), 3316, subdivision (d)(2), and 3321, subdivision (c)(2), as set forth 

in paragraphs 36-40 above. 

SEVENTEENTH CAUSE FOR DISCIPLINE 

(Dishonesty, Fraud, or Deceit) 

46. Respondent Fontana Smog's brake and lamp station licenses are subject to 

disciplinary action pursuant to Business and Professions Code section 9889.3, subdivision (d), in 

tllat Respondent committed an act involving dishonesty, ll:aud, 01' deceit whereby another was 

injured, as set forth in paragraphs 36-40 above. 

EIGHTEENTH CAUSE FQR DISCIPLINE 

(FaJlure to Comply with the Business and Professions Code) 

47. Respondent Casas's brake and lamp adjuster lioenses are subjoct to disoiplinary aotion 

pursuant to Business and ProfessIons Code seotion 9889.3, subdivisions (a) and (h), III tl,at he 

violated the provisions of Business and Professions Codc sections 9888.3, 9889.16, and 9889.22 

relating to his licensed activities, as set forth in paragrap!Js 36-40 above. 

NINETEENTH CAUSE FOR DISCII'LlNE 

(Violations orRegulntions) 

48. Respondent Casas's brake and lamp adjuster licenses are subject to disciplinary 

aotion pm'suant to Business and Professions Code section 9889.3, subdIvision (c), in that he failed 

to comply with the provisions ofCaJifornia Code ofRegulatiollll, title 16, sections 3305, 

25 subdivision (n), 3316, subdivision (d)(2), aud 3321, subdivision (0)(2), as set forth ill paragraphs 

26 36-40 above. 

27 III 

28 III 
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TWENTIETH CAUSE FOR DISCIPLINE 

(Dishonesty, Fl'aud, 01' Deceit) 

. 3 49. Respondent CaSllS'S brake and lamp adjuster licenses are subject to disciplinary 

4 aclionpursuant to Health and Safety Code section 44072.2, subdivision(d), in that Respondent 

5 Casas committed a dishonest, fraudulent, 01' deceitful act whereby another is injured, as set forth 

G 

7 OTI-IEH MATTERS 

8 50. Pursuant to Code section 9884.7, subdivision (c), the Bureau may l'C.fuse to validate, 

9 or may invalidate temporarily or permanently, the l'egistmtions [01' all places ofbuslness operated 

lOin tlus state by Rafat Farhang upon a finding that h~ has, 01' is, engaged In a course of repeated 

II mld willful violations ofthe laws and regulations pertaining to an automotive repair dealer. 

12 51. Pursuant to Code section 9889.9, if Lamp Station License Number LS 229061 issued 

13 to RaM Farhmlg, doing business as Fontana Smog and Repair Inc., L~ revoked or suspended, allY 

14 additional license issued tUlder this chaptel' ill tho nmne of said li,censee may be likewise revoked 

IS or suspended by the directOl" 

16 52. Pursuant to Code soctioI19889.9, ifBraice Station License Number BS 229061 issued 

17 to Rafal Fal'hallg, doing business as Fontana Smog and Repair [nc" is revokod or suspended, any 

18 additional license issued under this chapter in the name of said licensee may be likewise revoked 

19 or suspended by the director. 

20 53. Pursllant to Health and Safety Code section 44072.8, ifS,mog Check Station License 

21 Number RC 22906 I issued to Rafat FaJ'hang, doIng business as Fontana Smog rud Repa~' Inc .. , is 

22 . revoked of suspended, allY additional license issued under this chapter in the llaUle of said 

23 licensee may be likewise revokod or suspended by the director. 

24 54. Pursuant to Code section 9889.9, if Lamp Adjuster License Nunlber LA 144528 

25 issued to Roberto. Casas is revoked or suspended, allY additionallicellse issued under this chapter 

26 in the name of said Hccnsee may be likewise revoked or suspended by the director. 

27 III 

28 
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55, Pursuunt to Code section 9889,9, if Bruke Adjuster License Number J3A 144528 

issued to Roberto Casas is revoked or suspended, any additionalliconse issued \lnder this chapter 

in the name of said licensee may be likewise revoked or suspended by tbe director, 

56, P\1l'suanl to Health and Safety Code section 44072,8, if Smog Check Inspector 

License Number EO 144528 and Smog Check Repair Technician License Number EI 144528 
~------------------------'- - ,--------- .-~---~- -_._-.-. 

.. -ISsued-to RobertoCasas are~'evoked or suspended, any additionallicenBe issued under this 

chapter in the Ilame of said licensee may be likewise revoked 01' suspended by the director, 

PRAYER 
WHEREFORE, Complainant requests that a hearing be held on tho matters herein alleged, 

and that following the hearing, the Dh'ector ofConsWller Affairs issuo a decision: 

1, Revoking or suspending Automotive Repair Dealel' Registration Number ARD 

229061, issued to Fontana Smog And Repair Inc,; RBfat Farhang; Roberto Casas; 

2, Revoking or suspending Lamp Station Liccnse Number L8 229061, issued to Fontana 

Smog And Repair Inc,; Rafat Fal'oong; Roberto Casas; 

3, Revolcing or suspending Brake Station License Number BS 229061, issued to 

Fontana Smog And Repair Inc,; Rafat Fal'hang; Roberto Casas; 

4, Revoking or sus]Jending Smog Cbeck Station License Numbcl' RC 229061, issued to 

Fontana Smog And Repah' Inc,; Rafal Fal'bang; Roberto Casas; 

5, Revoking or suspending Lamp Adjuster License Number LA 144528 issued to 

Respondent Casas; 

6, Revoking or suspending Brake Adjuster License Number BA 144528 issued to 

Respondent Casas; 

7, Revolcing or suspending Smog Chec1, Inspector License Number EO 144528 and 

Smog Check Repair Technlciun License Number EI 144528 issued to Respondent Casas; 

8, Ordering Rafat Fal'hang and Roberto Casas to pay the Bureau of Automotive Repair 

the reasonable costs of the investigation and enforcement of this case, pursuant to Business and 

Professions Code section 125,3; 

III 
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9. Taking such other ami further aclion as deemed necessary lind proper. 

/J.;f r~ DATED: I V(e1. V T, 201.S' L---/7L-4/T-----__ __ 

LA20J4512139 
I I 836791.doc 

In the Matter of the AcclIStltion Aguinst: 
Fontana Smog, ct. III 

\1€4~ 
PATRICK DORAIS 
Chief 
Bureau of Automotive Repair 
Department oC Consumel' Atlhil's 
State ofCaUrol'llia 
Comp/alnanl 
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