BEFORE THE DIRECTOR
DEPARTMENT OF CONSUMER AFFAIRS
BUREAU OF AUTOMOTIVE REPAIR
STATE OF CALIFORNIA

In the Matter of the Accusation Against:

LA SMOG CENTER; FEDERICO Case No. 77/08-22
LATORRE, OWNER
3671 S. Grand Avenue OAH No. L-2009061049

Los Angeles, CA 90007

Auto Repair Dealer Reg. No. ARD 224922
Smog Check Station License No. RC 224922
Brake Station License No. BS 224922-C
Lamp Station License No. .S 224922-A
Brake Adjuster License No. BA 134462-A
Lamp Adjuster License No. LA 134462
Advanced Emission Specialist Technician
License No. EA 134462

Respondent.

DECISION AND ORDER

The attached Stipulated Settlement and Disciplinary Order is hereby accepted and
adopted as the Decision of the Director of the Department of Consumer Affairs in the above-
entitled matter.

This Decision shall become effective on Orth 30,2010 .
DATED: February 24, 2010 M M

DOREATHEA JOHNSON
Deputy Director, Legal Affairs
Department of Consumer Affairs
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=4 VIS HEREBY STIPULATED AND AGREED by and between the parties o the above-
ST enritied proceedings that the Tollowing matters are true:
= PARTIES
= . Sherry Mchi (Complainant) is the Chief of the Burean of Awomotive Repair, She
- brought this action solely in her ofticial capacity and iy represented i this matter by Edmund G
234 Brow Jr. Attorney General of the State of California. by Kevin J. Rigley. Deputy Attorney

]
S0 General.
28
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2. Respondent LA Smog Center: Federico Latorre, Owner (Respondent} is reprosenting
itsedf in this proceeding and has chosen not to exereise s right to be represented by counsel.

A Onorabout January 30, 2003, the Director of Consumer Attairs ("Director”™y issued
Awomolive Repar Dealer Registration Number AR 224927 (o Federico Latorre, also knows as
Robert Litorre ("Respondent™, ewner of LA Smog Center. Respondent’s automotive repair
dealer registration was in foll foree and effect ot all Umes relevant (o the charees brovght herein

and with expire on November 30, 2009, unless renewed.

.

1

4. Onorabowt February 3, 2003, the Director issued Smog Check Station License
Number RC 224922 1o Respondent. Respondent’s smog cheek station Hicense was in {ull force
and effectat all times relevant to the charges brought herein and will expire on November 30
2009, uniess renewed,

3 Unorabout February 7. 2003, the Director issucd Official Lamp Station License
Number LS 224022 16 Respondent. Respendent's official lamp station Beense was in il foree
and effectan alt times relevant to the charges brought herein and will expire on November 346,
2009, unless renewed,

6. Unorabowt February 7. 2003, the Director issucd Offivial Brake Station License
Number BS 224922 w0 Respondent. Respondent’s official brake stution license was i full toree
and efect et all times refevant to the charges brought herein and will expire on November 50,
2009, unless renewed.

7. Iyorabout 1997, the Director issued Advanced Emission Specialist Technician
License Number HA 134462 1o Respondent, Respondent’s advanced emission specialist
tecknician license was in (ull {oree and effect at all times relevant w the charges brought herein
and will expire on April 300 2011 unless renewed.

¥, Inorabowt 1997, the Director issued Lamp Adjuster License Number LA 134462 10
Respondent. Respondent’s lamp adjuster license was in full foree and elfect at all ames relevant

to the charges brought herein and will expire on April 30, 2071, unless renewed,

(7708-22)
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9. Inerabout 1997 the Direcior issued Brake Adjuster License Number BA 134462 10
Hespondent. Respondent’s brake adjuster lieense was in full force and effect at all times refevant
Lo the charges brought herein and will expire on April 30, 2011, unless renewed.

JURISDICTION

10, Accusation No. 77/08-22 was fied betore the Director of Consumer Attairs
(Birector), for the Bureau of Automotive Repair (Burcau). and i currently pending ngainst
Respondent. The Accusation and all other statwtorily required documents were properly served
o Respondent on March 24, 2009, Respondent timely hled its Notice of Detense contesting the
Accusation. A copy of Accusation No. T7/08-22 15 attached as exhibit A and incorporated herem
by reference. |

ADVISEMENT AND WAIVIERS

1i. Respondent has carefully read, and understands the charges and alicgations in
Accusation Noo 7708-22, Respondent has also carcfully read. and understands the effects of this
Stipulated Setthement and Diseiplinary Order.

120 Respendent is fully aware of its legal rights in this matter. including the right o o
hearing on the charees and allegations in the Accusation: the right to be represented by counsel at
its own expense; the right 1o contiont and cross-examine the witnesses aguinst them: the right to
present evidence and to testify on its own behalf: the right w the issuance of subpocnas o compel |
the atiendance of witnesses and the production of documents: the right to reconsideration and |
court review ol un adverse decision; and all other vights accorded by the California
Administrative Procedure Act and other applicable laws,

13 Respondent voluntarily, knowingly, and intelligently waives and gives up cach and

every right set forth above.

4, Respondent admits the truth of each and every charge and allegation in Aceusation
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15, Respondent agrees that its Brake Stion License 1s subject 1o discipline and they
agree W be beund by the Director of Consumer Affairs (Directorys imposition ol discipline uy set
forth i the Disciplinary Order below.

CIRCUMSTANCES IN MITIGATION

16, Respondent LA Smog Centers Federico Latorre. Owner has never been the subject of
wny diseaphinary action. They are adimitting responsibi{ity at an carly stage in the proceedings.

CONTINGENCY

£7. This stipulation shall be subject to approval by the Director of Consuwmer Affairs or
ber desiznee. Respondent understands and agrees that counse! for Complainant and the staft of
the Burcau of Awtomotive Repalr may communicate directly with the Director and staf? of the
Department of Consumer Affairs reoarding this stipulation and settlement, without notice to or
participation by Respondent. By signing the stipulation, Respondent understands and agrees that
they may nol withdraw its agreement or seek to reseind the stipulation prioy to the tine the
Drivector considers and acts upon it 11 the Dircctor fails to adopt this stipulation as the Deciston |
and Order, the Stipulated Settlement and Disciplinary Order shall be of'no foree or effect. exeept
for this paragraph, it shall be inadmissible in any legal action between the partics, and the
Director shail not be disgualified from lurther sction by having considered this mater.

18, The parties understand and agree that facsimile copies of this Stipulated Settlemen
and Disciplinary Order, inchuding facsimile signatures thereto, shall have the same foree and
elivet as the originals.

19, This Stipulated Settlement and Disciplinary Order is intended by the partics to be an
inteprated writing representing the complete. final. and exclusive embodiment of their agreement.
[ supersedes any and all prior or contemporancous agreements, understundings, discussions,
negolintions, and commitments (written or oral). This Stipulated Sertiement and Disciplinary
Creder may net be altered, amended, modified, supplemented. or otherwise changed exeept by a

writing exceuied by an authorized representative of cach of the parties.

STIPULATED SETTLEMENT (7708-27)
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n 20, inconsideration of the foregoing admissions and stipulations, the parties agree that
1

i the Director may, without further notice or formal procecding, issue and enter the following

1 . . N

| Disciphinary Order

4 DISCIPLINARY ORDER

FUIS HEREBY ORDERED THAT Brake Station License No. B8 224922-C, Lawp
- Station Livense No. LS 224922-A and Brake Adjuster License Noo BA 134462-A issued w0
Respondent LA Smog Center: Federico Latorre, Owner {Respondenty are all REVOKED.
FUIS FURTHER HEREBY ORIRIED that Automotive Dealer Registratton Number ARD

224922 O Sinoe Cheek Stion License Number RC 224922 and Advanced Frmssion Specialist

and Respondent’s licenses are placed on probution for three (53} vears on the following terms and
conditions:

I Actual Suspension. Awtomotive Dealer Registration Number ARD 224922, Smog
Cheek Station License Number RC 224922, and Advanced Fmission Specialist Technician
[icense Number A 132467 issued to Federico Latorre, also known as Robert Latorre
{"Respondent”}. owner of LA Smog Center. are cach suspendued for @ period ol twenty (20}

o days,
2. Obey All Laws. Comply with all statutes, regulaiions and rules governing

automotive inspections. estimates and repairs.

3. Post Sign. Post a prominent sign. provided by the Bureau. indicating the beginning
and ending dates of the suspension and indicating the reason for the suspension. The sign shall be
conspicuously displayed in a location open to and frequented by customers and shall remain
nusted during the entire period of actual suspension.

4. Reporting. Respondent or Respondent’s authorized representative maust report
person or in writing as preseribed by the Burean of Automotive Repair, o a scheduale set by the
Bureau, but no more Trequently than each quarter. on the nwethods used and success achieved in

maintaining compliance with the terms and conditions of probation,

STIPLLATED SETTLEMENT
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Fechnician License Number BEA 134462 issued to Federico Latorre, also known as Rebert Latorre !

"Respondent™), owner of LA, Smog Center are all revoked. However, the revocations are staved




5. Report Finaneial Interest. Within 30 days of the effective date of this action. report

any Tinancial interest which any partners, officers, or owners ol the Respondent facitity may have |

i any other business required 1o be repistered pursuant o Section 9884.6 of the Business ana

Professions Code.

0. Randow Inspections. Provide Bureau representatives unrestricted access o mspogt
aft vehicles tincluding parts) undergoing repairs. up to and including the point of completion,

7. Jdurisdiction, [fan accusation is filed against Respondent during the term of

probation, the Director of Consumer Affairs shall have continuing jurisdiction over this mater

until the final decision on the accusation, and the period of probation shall be extended until such

decision.

8. Vielation of Probation. Should the Director ot Consumer Affairs determine tha
Respondent has faled 1o comply with the tenms and conditions of probation, the Department may,
after giving notice and opportunity to be heard. temporarily or permanently invalidate the

registrution and/or suspend ur revoke all of Respondent’s Ticenses.

H

0. Continning Education Courses. During the period of probation, Respondent shall

attend and successtully complete a Burcau certified taining eight (8) hour citavion class. Said

course shall be completed and prool of completion submitted to the Burcau within 90 days of the
clfective date of this decision and order. [ proof of completion of the course is not Tunished (v
the Bureau within the 90-day period, Respondents’ Advanced Fmission Spectalist Technician
[icense Number EA 134462 shall be immediately suspended until such proolis received.

10, Cost Recovery. Payment to the Burcau of the full amount of cost recovery of
SOU00.00 shall be received no later than 6 months belore probaton terminates. Failure w
complete payment ol cost recovery within this time frame shall constitule o vielation ol probation
which mauy subject Respondent's licenses andfor registration to outright revocation: however, the
Director or the Director’s Burcau of Automotive Repair designee may cleet e continue probation

antil such tme as reimbursement of the entire cost recovery amount hus been made to the Buresu,
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EDMUNLD G BROWN IR Attorney Cieneral
of the Stete of California

ALFREDO TERRAZAS
Senior Assigtant Attorney General

GREGORY L SALUTE, Stawe Bay No. 164015
Supervising Deputy Attorney General

300 So. Sprine Street, Suite 1702

Los Angeles, CA 90013

Telephone: (213) 8072520

Facsimile: (213) 807-2804

Attorneys Tor Complainant

BEFORE THE
DEPARTMENT OF CONSUMER AFFAIRS
FOR THE BUREAU OF AUTOMOTIVE REPAIR
STATE OF CALIFORNIA

In the Matter of the Accusation Against:

L.A SMOG CENTER

FEDERICO LATORRE,

aka ROBERTLATORRE, OWNER
3671 8. Grand Avenue

Los Angeles, CA 90007

ACCUSATION

Automotive Repair Dealer Reg. No. AR 224922
Smog Check Station License No. RC 224922
Official Lamp Statton License No. LS 224922
Official Brake Station License No. BS 224922

and

FEDERICO LATORRE
4560 W 120th Street, #1
Hawihomne, CA 0250

Advanced Bimission Specialist Techmician License
No, BEA 134467

Lamp Adjuster License No. LA 134402

Brake Adjuster License No. BA 134462

Resporndents.

Case No. -WW\D(O e
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Complainant aileges:
PARTIES

1. Sherry Mehl (“Complainant™) brings this Accusation solely i her official
capacity as the Chief of the Buresu of Automotive Repair (“Bureau”), Deparlimient of Consumer
Adlairs,

Federico Latorre dba L.A, Smog Center:

2. On or about Januvary 30, 2603, the Director of Consumer Aflairs
(“Divector”) issued Aulomotive Repair Dealer Registration Number ARD 22492210 Federico
Latorre, also kpown as Robert Latorre (“Respondent”), owner of LA Smog Center.
Respondent’s automotive repair dealer registration was in full force and effect at ail times
relevant io the charges brought herein and will expire on November 30, 2008, unless renewed.

3, On or about February 3, 2003, the Director 1ssued Smog Check Station
License Number RC 224922 1o Respondent. Respondent’s smog check station heense was n
full force and effect at all times relevant to the charges brought herein and will expire on
November 30, 2008, unless renewed.

4. On or about February 7, 2003, the Director 1ssued Official Lamp Station
License Number LS 224922 to Respondent. Respondent’s official lamp station license wag
full force and effect at all times relevant to the charges brought herein and will expire on
November 30, 2008, unless renewed.

5. On or about February 7, 2003, the Direcior 1ssued Official Brake Station
License Number BS 224022 (o Respendent. Respondent’s official brake station license was in
full force and effect at all imes relevant 1o the charges brought hevein and will expire on
November 300 2008, unless renewed.

Federico Latorre:

0. In or about 1997, the Director 1ssued Advanced Emission Specialist
Technician License Number EA 134462 1o Respondent. Respondent’s advanced emission
specialist wechmeian license was in full foree and effect at all umes relevant Lo the charges

brovght herein and will expire on April 30, 2009, unless renewed.
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;. In or about 1997, the Dhirector issucd Lamp Adjuster License Number
LA 134402 to Respondent. Respondent’s Tamp adjuster lcense was in {ull force and effect at all
tumes reievant o the eharges brought hercin a.nd will expive on April 30, 2011, uniess renewed.

8. In orabout 1997, the Director 1ssued Brake Adjuster License Number
BA 134402 10 Respondent. Kespondent’s brake adjusier license was in full foree and effect at all
times refevant to the charges brought heremn and witl expire on April 30, 2011, unless renewed,
March 21, 2009, unless renewed.

JURISDICTION

4. Business and Professions Code ("Bus. & Prof. Code™) section 9884 .7
provides that the Director may invahdate an automotive repair dealer registration.

10, Bus. & Profl. Code section 9884,13 provides, 1n pertinent part, that the
expiration of  valid registration shall not deprive the Director of jurisdiction to proceed with a
disciplinary proceeding against an automotive repair dealer or o render a decision invalidating a
registration temporartly or permanently.

11.  Bus. & Prof. Code section 9889.1 provides, 1 pertinent part, that the
Director may suspend or revoke any license 1ssued under Articles 5 and 0 (commencing with
section 9887.1) of the Automotive Repair Act.

12, Bus. & Prof. Code section 9889.7 provides, in pertinent part, that the
expiration or suspension of a license by operation of law or by order or decision of the Director

or a court ol taw. or the voluntary surrender of a license shall not deprive the Direclor of

jurisdiction to proceed with any disciphinary proceedings.

13, Health and Safety Code (“Health & Sal Code™) section 44002 provides. in
pertinent part. that the Director has all the powers and authority granted under the Automotive
Repair Act {or enforcing the Motor Vehicle Inspection Program.

14. Health & Saf. Code section 44072.0 provides, i pertinent pait, that the
expiration or suspension of a license by operation of law. or by order or decision of the Direcior
of Consumer Affairs, or a court of law, or the voluntary surrender of the heense shall not deprive

the Director of junsdiction to proceed with discipimary action

1l
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STATUTORY PROVISIONS

15, Bus. & Prof. Code section 9884.7 states, 11 pertinent part:

(a} The director, where the automouve repair dealer cannot show there
was o bona Tide error, may refuse to validate, or may mvalidate temporarily or
pernanendly. the registralion of an automotive repair dealer for any of the
following acts or omissions related to the conduct of the business of the
automotive repair dealer, which are done by the automotive repair dealer or any
automotive technician, employee, pariner, officer, or member of the automotive
repair dealer.

(1) Making or authonzing in any manner or by any means whatever any
statement written or oral which is untrue or misleading, and which is known. or
which by the excrcise of reasonable care should be known, o be untrue or
misleading.

(4) Any other conduct which constitutes fraud.

(6) Failure in any material respect 1o comply with the provisions of this
chapter or regulations adopted pursuan 1o it.

(93 Having repair work done by someone other than the dealer or his or her
employees without the knowledge or consent of the customer unless the dealer
can demonstrate that the customer could not reasonably have been notified.

(c) Notwithstanding subdivision (b), the director may refuse 1o
validale, or may invalidate temporarily or permanently, the regisiration
for all places of business operated in this state by an aulomotive repair
dealer upon a finding that the automotive repair dealer has, or 1s, engaged
in a course of repeated and willful violations of this chapler, or regulations
adopled pursuant o 1t

16, Bus, & Prof Code section 9884 8 states:

Al work done by ap aulomotive repair dealer, including all waranty
work, shall be recorded on an invoice and shall describe all service work done and
parts supplied. Service work and parts shall be lisled separately on the invoice,
wiiich shall also staie separately the subtotal prices for service work and for parts,
not including sales tax, and shall state separately the sales tax, 1f any, apphicabie to
cach. 19 any used. rebuill. or recondinoned parts are supplied, the invoice shall
clearly state that fact. 1 a part of a component sysiem 1s composed of new and
used. rebutlt or reconditioned paris, thal invoice shall clearly state that fact. The
iveice shall include a statement indicating whether any crash parts are onginal
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cauipment manufacturer crash parts or nononginal equipment manufacturer
aflermarket crash parts. One copy of the invaice shall be given to the customer
and one copy shall be retained by the automotive repair dealer.

17. Bus. & Profl Code scction 9884.9, subdivision (a), states, i pertinent part:

The avtomotive repair dealer shall give o the customer a writien
estimated price for labor and parts necessary for a specific job, No work shall
be done and no charges shall acerue before authorizaiion 10 proceed is obtained
from the customer. No charge shall be made for work dene or parts supphed in
excess of the estimated price without the oral or written consent of the customer
that shall be obtained at some time after 1t is determmed hat the estimated price
1s insufficient and before the work not estimated 1s done or the parts not
gslimated are supplied. Written consent or authorization [or an increase i the
original estimaled price may be provided by electronic matl or facsimnle
transmission from the customer. The bureau may specify i regulation the
procedures 1o be followed by an avtomotive repar dealer when an authorization
or consent for an increase in the original estimated price s provided by electronic
mat! or facsimile transmission. 11 that consent 1s oral, the dealer shall make &
notation on the work order of the date, time, name of person authorizing the
additional repairs and telephone number called, if any, together with a
specification of the additional parts and labor and the iotal additional cost .

18, Bus. & Prof. Code section 9889.3 states, in pertinent part:

The director may suspend, revoke, or take other disciplinary action
against a license as provided in this article [Article 7 (cormmencing with
section 9889.1) of the Automotive Repair Act] if the licensee or any pariner,
officer, or director thereof:

(1) Violates any section of the Business and Professions Code
which relates to Tus or her licensed aclivities.

(c) Violates any of the regulations promulgated by the director
pursuant to this chapter,

() Commits any act involving dishonesty, fraud, or deceil
whereby another 1s injured.

(hy Violates or atiempts 1o violate the provisions of this chapter
relating fo the particular activity for which be or she is licensed . .

19, Bus. & Prol Code section 9889 .16 states:

Whenever a licensed adjuster it a licensed station upon an mspection
or after an adjustment. made in conformity with the instructions of the
hureau. determines that the lamps or the brakes upon any vehicle condorm with
ihe requirements of the Vehicle Code. he shall. when requested by the owner
or driver of the vehicle, issue a certificate of adjusiment on e Torms preseribed
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by the director. which certificate shall contain the date of issuance, the muke
and regsuration number of the vehicle, the name of the owner of the vehicle,
and the official heense of the station,
20, Bus. & Prof. Code section Y889.22 slales:
The willful making of any false stalement or entry witly regard o a
material matter m any oath, affidaviy, cortificate of compliance or
noncompliance, or appheation form which s required by this chapter {the
Auvtomotive Repair Act] oy Chapter 5 (commencing with Section 44000)
ol Part 5 of Division 20 of the Health and Safety Code consututes perjury
and is punishable as provided in the Penal Code,
21 Bus. & Prof. Code section 9889.9 states that “[wlhen any license hag been
revoked or suspended following a heanng under the provisions of this article [Arucle 7
(commencing sith section 9889.1) of the Automotive Repair Act], any additional license issued
under Articles 5 and 6 of this chapter in the name of the licensee may be likewise revoked or
suspended by the director.”
23 Bus. & Prof. Code section 22, subdivision {a), states:
"Board" as used in any provision of this Code, refers to the board in
winch the administration of the provision 1s vested, and unless otherwise expressly
provided, shall include "bureau,” "commission,” "committee,” "department,”
"division," "examining commitlee," "program,” and "agency."
23 Bus. & Prof. Code section 477, subdivision (b}, stales, in pertinent part.,
that a “license” includes “registration” and “certificate.”
24, Health & Saf. Code scotion 44072 2 stales, 101 pertinent part:
The director may suspend, revoke, or take other disciplinary action

agamst a heense as provided in thiy article if the licensee, or any partier,
officer. or direcior thereo!, does any of the followng:

(d) Comumits any act mvolving dishonesty. fraud, or deceit whereby
another 1s wjured . ..

t-J

5. Health & Saf. Code section 440728 states that when a heense has been
revoked or suspended Tollowing a hearing under this article, any additional license 1ssued under

this chapter in the name of the licensee may be likewise revoked or suspended by the director,




L

4!

Cost Recovery
26, Bus & Prof Code seetion 125.3 provides, 1n pertinent part, that a Board
may request the administrative law judge o direet a licentale found to have committed a
violation or violations of the licensing act o pay a sum not to exceed the reasonable costs of the
investigation and enforcement of the case.

UNDERCOVER OPERATION #1: 1991 BUICK CENTURY

27, On October 23, 2007, an undercover operalor with the Burcau, using the
fictiious name “Manny Gareia™ (bereinafler “operaior”). ook the Bureau s 1991 Buick Century
1 Respondent’s facility and requested a brake and lamp inspection for a salvaged vehicle. The
rear brake drums on the Bureau-documented vehicie were machimed beyond the manufacturer’s
drum discard diameter specifications, the left headlamp was out of adjustment, and the back-up
lamps were not fanctioning. Respondent iold the operator that the inspection cost $90. The
operator signed and received a copy of a written estimate. Respondent placed a headlamp aimer
in front of the headlamps, then drove the vehicle out of the shop. Respondent returned after a
few minutes and told the operator that he was out of lamp certificates. Respondent stated that he
needed to go and “get one”, which would take about 30 minutes. The operator agreed to wall.
Respondent drove off in the vehicle and returned after approximately 30 minutes. The operator
paid Respondent $90 in cash and received copies of Certificate of Brake Adjustment Number
BC 543685 1ssued by Respondent, and Certificate of Lamp Adjustment Number LC 529719
issued by another automotive repair facility, LA Auto Repair, located in Los Angeles. California,
I'he operator was not given a final mvoice.

2% Later that same day, a representative of the Bureau inspected the vehicle
and Tound that the rear brake drums were not within manufacturer’s specifications, the wheels
and rear brake drums had not been removed Lo inspect the brakes, the cap to the brake master
cylinder had not been removed 1o check the brake fluid level, the lefi headlamp was sull out of

adjusynent. and the back-up bghts stili were not functiomng.
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FIRST CAUSE FOR DISCIPLINE

(Untrue or Misleading Statements)

20, Respondent’s automotive repair dealer registration is subject Lo
disciphnary action pursuant to Bus & Prof. Code section 9884.7, subdivision (a)( 1), Respondent
made or authorized statements which be knew or m the exercise of reasenable care sheuld have
known 1o be untrue or misleadmy, as follows:

a. Respondent certified under penalty of perjury on Brake Certificate Number
RC 543685 thal the applicable mspection was performed on the brake sysiem on the Bureau's
1991 Buick Century. 1n {act, Respondent fauifed 1o nspect the brakes on the vehicle, and fatled 1o
remove the brake master cylinder cap 1o check the brake fluid level.

b. Respendent certified under penalty of perjury on Brake Certificate Number
BC 543685 that the rear brake drums on the Bureau's 1991 Buick Century were in a satisfactory
condition. In fact, the rear brake drums had been machined beyvond the manufacturer's drum
discard diameter specifications.

SECOND CAUSE FOR DISCIPLINE

(Fraud)

30. Respondent’s automotive repair dealer registration is subject 1o
disciplinary action pursuant to Bus. & Prof. Code section 9884.7, subdivision (a){4). Respondent
commitied an act which constitutes fraud, as fellows: Respondent charged and oblained payment
from the operator for performing the applicable inspection, adjustment, or repair of the brake
system on the Bureau's 1991 Buick Century as specified by the Burcau and in accordance with
the Vehicle Code In fact, Respondent {ailed 1o conduct the inspection or perform the necessary
repairs in compliance with Bureau Regulations or the Vehicle Code as set forth m paragraph 29
above,

THIRD CAUSE FOR DISCIPLINE

{Unauthorized Sublet of Repairs)

e

Respondent’s avtomotive reparr dealer registration 1s subject w

disciphnary action pursuant w Code section 9884.7, subdivision (a)(9). 1 that Respondent sublet
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the lamp mspection on the Bureau’s 1991 Buick Century to LA Auto Repair without the
operator’s knowledge or consent.

FOURTH CAUSE FOR DISCIPLINE

(Failure to Comply with the Bus, & Prof. Code)

32 Respondent’s automotive repair dealer registration 1s subject 1o
disciphmary action pursuant o Bus. & Prof. Code section 9884.7, subdivision (a)(0), m that
Respondent failed to comply with provisions of that Code n the Tollowing material respects:

u. Section 9884.8: Respondent {atled 10 provide the operator with an mvoice

listing ail service work performed on the Bureau's 1991 Buick Century.

b Section 9889.16: Respondent issued Brake Certificate Number

BC 5430685 as 1o the Bureau’s 1991 Buick Century when the vehicle was
not in compliance with Bureau Regulatons or the requirements of the
Vehicle Code.

c. Section 9889.22: Respondent willfullv made false statements or entries

on Brake Certificate Number BC 543685, as set forth in paragraph 29
above,

FIFTH CAUSE FOR DISCIPLINE

(Violations of Regulations)

33, Respondent’s aufomotive repair dealer registration is subject ¢
disciplinary aclion pursuant to Bus. & Prof. Code section 9884.7, subdivision (a)(0), in that
Respondent failed to comply with provisions of California Code of Regulations. title 16, in the
followmg matenal respects:

A Section 3305, subdivision (a): Respondent fatled 1o perform the

inspection of the brake sysiem on the Bureau’s 1991 Buick Century
in accordance with the specifications. mstructions, and directives issued by

the Bureau and the vehicle manufacturer.

b. Section 3321, subdivision {¢){2}: Respondent issued Brake Certificaie
Number BC 5343683 as 1o the Bureau’s 1901 Buick Century when the

9
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brake system on the vehicle had not been wsted or mspected, as set forth m
paragraph 29 above.

SIXTH CAUSE FOR DISCIPLINE

(Failure to Comply with the Bus. & Prof. Code)

34, Respondent’s official brake station heense 1s subject o disciplinary action
pursuant o Bus. & Prof. Code sections 9889.3, subdivision (a), and 9889.3, subdivision (h). in
that Respondent violated the provisions of Bus. & Prof Code sections 9884.8, 9889.106, and
988922 relating 1o Respondent’s Ticensed activities, as sel forth n paragraph 32 above.

SEVENTH CAUSE FOR DISCIPLINE

(Failure to Comply with Regulaiions)

35 Respondent’s official brake slation license 15 subject 1o disciplinary action
pursuant lo Bus. & Prof. Code section 9889.3, subdivision (¢}, m that Respondent failed to
comply with the provisions of California Code of Regulations, utle 16, sections 3305,
subdivision {a), and 3321, subdivision (c)}2), as set forth i paragraph 33 above.

EIGHTH CAUSE FOR DISCIPLINE

{Dishonesty, Fraud, or Deceit)

36. Respondent’s official brake station license 18 subject to disciplinary action
pursuant to Bus. & Prof. Code section 9889.3, subdivision (d), in that Respondent commitied an
act involving dishonesty, fraud, or deceit whereby another was injured, as set forth in paragraph
30 above.

NINTH CAUSE FOR DISCIPLINE

{(Failure to Comply with the Code)
37 Respondent’s brake adjuster license 1s subject to disciplinary action
pursuant 1o Bus, & Pref Code sections 98893, subdivision (a). and 98893, subdivision (h). In
that he violaied the provisions of Bus, & Prof. Code sections 9889.10 and 988922 relating 0 s

licensed aclivities. as set forth in subparagraphs 32 (b) and {¢) above.

I
I
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TENTH CAUSE FOR DISCIPLINE

{Violations of Regulations)
38, Respondent’s brake adjuster Heense 1s subject 1o disciplimary achion
pursuaul to Bus, & Prof. Code section 98893, subdivision (¢), i that he {ailed 10 comply with
the provisions of California Code of Regulations, title 10, sections 3305, subdivision (a), and

3321, subdivision (¢)(2), as set forth in paragraph 33 above.

UNDERCOVER OPERATION #2: 1987 OLDSMOBILE DELTA 88

39, On November 27, 2007, the operator, using the ficutious name “Manny
CGarcia”, ook the Bureaw’s 1987 Oldsmobile Delia 88 to Respondent’s facility and requested a
brake and lamp inspection for a salvaged vehicle. The rear brake drums on the Burcau-
documernted vehicle were machined beyond the manufacturer’s drum discard diameter
specifications, the left headlamp was out of adjustment, and the lgft rear side clearance lamp was
not functioning. Respondent’s employee, whose idemtity is presently unknown 1o the Bureau,
had the operator complete and sign a work order for the mspection, then gave the operator a
copy. The employee asked the operator for the DMV paperwork. Afier approximately 15
minutes, the employee filled out the brake and lamp certificates. The operator paid the employee
$90 in cash and received copies of an invoice, Certificate of Brake Adjustment Number BC
573012, and Certificate of Lamp Adjustment Number LE 563678, The employee signed the
certificates using Respondent’s name and brake and lamp adjuster icense numbers. As the
operator paid for the centificates, he observed Respondent at the facility. During the entire time
the operator was at the {acility, he never observed Respondent or the employee mspect or road
test the vehicle,

40, Laler that same day. a representative of the Bureau inspected the vehicle
and found that the rear brake drums were not within manufacturer’s specifications, the wheels
and rear brake drums had not been removed o il]SptCt the brakes. the Jefl headlamp was still out

of adjustment, and the lefl rear side clearance lamp was stll not functiomng,

L
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FELEVENTH CAUSE FOR DISCIPLINE

(Lintrue or Misleading Statenments)

41 Respondent’s automotive repalr deaier registration 15 subject Lo
discrplimary action purstant to Bus. & Prof. Code section 9884.7. subdivision (u)( 1), Respondent
made or guthorized statements which he knew or in the exercise of reasonable care should have
knewrn 10 be untrue or misleading, as follows;

a. Respondent’s employee certified under penalty of perjury on Brake
Certuficate Number BC 573012 that the applicable mspection was performed on the brake svsiem
on the Bureau's 1987 Oldsmobile Delta 88, In {act, neither Respondent nor the cmplovee
inspected the brake system on the vehicle.

b, Respondent’s employee certified under penalty of perjury on Brake
Certificate Number BC 573012 that the rear brake drums on the Bureau's 1987 Oldsmobile Delta
88 were i1 & satisfactory condition. In fact, the rear brake drums had been machined bevond the
manufacturer's drum discard diameter speciiications.

c. Respondent’s employee certified under penalty of perjury on Brake
Certificale Number BC 573012 that the Bureau’s 1987 Oldsmobile Delta 88 had a stoppmg
distance of 25 feet from a speed of 20 miles per hour as a result of a road-test when, 1 fact,
neither Respondent nor the employee road-tested the vehicle.

d. Respondent’s employee certified under penalty of perjury on Lamp
Certficate Number LC 563678 that the applicable adjustment had been performed on the lighting
system on the Bureau's 1987 Oldsmobile Delta 88, In fact, the lefl headlamp had not been
adjusted

e Respondent’s emplovee certificd under penalty of perjury on Lamp
Certificate Number LC 563078 that the apphicable repair had been performed on the lighting

systemi on the Burean's 1987 Oldsmoblle Delta 88 In {act, the left r=ar side clearance lamp was
| | ¥

not functioning.

&

fid
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TWELFTH CAUSE FOR DISCIPLINE

(Fraud)

42, Respondent’s automotive repalr dealer registration 1s subject 1o
disciplinary action pursuant 1o Bus, & Profl Code section 9884.7, subdivision {a)(4). Respondent
comrtied an acl which constitines fraud, as follows: Lespondent charged and obtamed payment
from the operatoy for performing the applicable inspections, adjustments, or repairs of the brake
and lighting svstems on the Bureau's 1987 Oldsmobile Delta 88 as specified by the Bureau and
accordance with the Yehicle Code. [n fact, Respondent failed to perform the necessary
inspections. adjustments. and repairs in compliance with Burcau Regulations or the Vehicle
Code, us set Torth m paragraph 41 above.

THIRTEENTH CAUSE FOR DISCIPLINE

(Failure to Comply with the Bus. & Prof. Code)
43. Respondent’s automotive repair dealer registration is subject to
disciplinary action pursuant to Bus. & Prof. Code section 9884.7, subdivision (a)(0). in that
Respondent failed to comply with provisions of that Code in the following material respecis:
a. Section 9889.16: Respondent issued Brake Certificate Number
BC 573012 and Lamp Certificate Number LC 563678 as to the Bureau’s
1987 Oldsmobile Delta 88 when the vehicle was not in compliance with
Bureau Regulations or the requirements of the Vehicle Code.

b. Section 9889.22: Respondent’s employee willfully made [alse stalements
or entries on Brake Certificate Number BC 573012 and Lamp Cerlificate
Number 1.C 563078, as sel forth in paragraph 41 above.

FOURTEENTH CAUSE FOR DISCIPLINE

{(Violations of Regulations)
44, Respondent’s automeotive repair dealer registration Is subject o

disciplinary action pursuant 10 Bus, & Prof. Code section 9884.7, subdivision (a)(6}. in that
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Respondent {ailed 1o comply with provisions of Califorma Code of Regulations. ulie 16, in the
following matenal respects:

i, Sectjon 3305, subdivision (a): Respondent fuiled 10 perforny the

mnspection of the brake system and imspection, adjustment. and repair of
the lamp system on the Bureau’s 1987 Oldsmobile Delle 88 in accordance
with the specifications, nstruchons, and directives issued by the Burcau

and the vehicle manufacturer,

b. Section 3316. subdivision (d)(2): Respondent issued Lamp Certilicate
Number LC 5630678 as to the Bureau’s 1987 Oldsmobile Delte 88 when all
of the lamps, lighting equipment, and/or related electrical systems on the
vehicle had not been mspected and were not 11 compliance with Bureau
regulations, as set forth in paragraph 41 above.

C. Section 3321, subdivision (¢)(2): Respondent 1ssued Brake Certificate

Number BC 573012 as to the Bureau’s 1987 Oldsmobile Delta 88 when
the brake system on the vehicle had not been tested or mspected, as set
forth in paragraph 41 above.

FIFTEENTH CAUSE FOR DISCIPLINE

(Failure to Comply with the Bus. & Prof. Code)
45, Respondent’s official brake and lamp station licenses are subject 1o
disciplinary action pursuant to Bus. & Prof. Code sections 9889.3. subdivision (g}, and 9889.3,
subdivision (h), 1n that Respondent violated the provisions of Bus. & Profl Code sections
G8E9. 10 and 9889.22 yelating to Respondent’s licensed activiues, as set forth in paragraph 43
above.

SIXTEENTH CAUSE FOR DISCIPLINE

(Failure to Comply with Regulations)
46. Respondent’s official brake and lamp station licenses are subject 1o
disciplinary action pursuant to Bus. & Prof. Code section 9589 2. subdivision (¢} w that
Respondent failed 1o comply with the provisions of California Code of Regulations, utle 10,

14
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seetions 2305, subdivision (a), 3316, subdivision (d)(2). and 3321 subdivision {¢)2 ).
as set forthy in paragraph 44 above.

SEVENTEENTH CAUSE FOR DISCIPLINE

(Dishonesty, Fraud, or Deceit)

47 Respondent’s official brake and lamp station licenses are subject 10
disciphinary action pursuant 10 Bus. & Profl Code section Y8893, subdivision (d). 1 that
Respondent committed an act involving dishonesty, fraud. or deceit whereby another was
injured. ag sct {orth m paragraph 42 above,

UNDERCOVER OPERATION #3: 2000 TOYOTA TACOMA

4%, On February 5, 2008, the operator, usiyg the fictitious name “Manny
Garcia”, took the Bureau’s 2000 Tovota Tacoma 1o Respondent’s facility and requested a brake
and lamp inspection for a salvaged vehicle. The rear brake drums on the Bureau-documented
vehicle were machined beyond the manufacturer’s drum discard diameter specifications, the left
headlamp was out of adjustment, and defective lamps had been nstalied in the back up lights,
preventing them from functioning. Respondent pulled the vehicle halfway mto the first stall,
turned the lights on, and went around the vehicle. Respondent then drove the vehicle off the
premises, and returned after approximately fifteen minutes. The operator signed and received a
copy of an invoice, paid Respondent $83, and received copies of Certificate of Brake Adjustment
Number BC 011464 and Certificate of Lamp Adjustment Number 1C 589982,

49, Later that same day, a representative of the Bureau mspecled the vehicle
and found that the rear brake drums were not within manufacturer”s specifications, the wheels
and rear brake drums had not been removed 10 inspect the brakes, the Ieft headlamp was sull cut
of adjustment, and the back up lamps sull were not Tunctioning.

EIGHTEENTH CAUSE FOR DISCIPLINE

{(Untrue or Misleading Statements)
Si Respendent’s automotive repair dealer registraion is subject Lo

disciplinary action pursuant to Bus. & Prof. Code section 9884.7. subdivision (w)(1}. Respondent
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made or authorized stalements which he knew or in the exercise of reasonable care shouid have
fnown o be untrue or misleading, as follows:

a Respondent certified undey penalty of perjury on Brake Certificatle Numbe
BC 611404 that the applicable mspection was performed on the brake system on the Bureau's
2000 Toyota Tacoma. In fact, Respondent failed to imspect the brake system on the vehicle.

b. Respondent certified under penalty of perjury on Brake Certificate Number
BC 611464 that the rear brake drums on the Bureau's 2000 Toyota Tacoma were n a satisfactory
condition. In fact. the rear brake drams had been machined beyond the manufacturer's drum
discard diameter specifications.

C. Respondent certified under penalty of perjury on Lamp Certificaie Number
LC 589982 that the applicable adjustment had been performed on the lighting system on the
Bureau's 2000 Toyota Tacoma. In fact, the left headlamp was still out of adjustment.

d. Respondent certified under penzalty of perjury on Lamp Certificate Number
LC 589982 that the applicable repair had been performed on the lighting system on the Bureau's

2000 Toyota Tacoma. In fact, the back up Jamps still were not functioning,

NINETEENTH CAUSE FOR DISCIPLINE

(Fraud)

51.  Respondent’s automotive repair dealer registration is subject to
disciplinary action pursuant to Bus. & Prof. Code section 9884 7, subdivision (a){4). Respondent
commitled an act which constitutes fraud, as follows: Respondent charged and oblained payment
from the operator for performing the applicable inspections, adjustments, or repairs of the brake
and lighting systems on the Bureau's 2000 Toyota Tacoma as speciﬂed by the Bureau and 1n
accordance with the Vehicle Code. In fact, Respondent fatled to perform the necessary
inspections. adjustments. and repairs in compliance with Bureau Regulations o the Vehicle

Code, as set forth i paragraph 50 above.
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TWENTIETH CAUSE FOR DISCIPLINE

(Failure to Comply with the Bus. & Pref. Code)
52 Respondent’s automouve repatr dealer registration is subject to
disciplinary action pursuant 1o Bus, & Profl. Code section 9884 7, subdivision (a)(0), in that
Respondent faiied to comply with provisions of that Code 1 the {ollowing maierial respects:

i Section 9884.8. subdivision (a): Respondent {ailed 1o provide the

operator with @ written estimate for parts and/or labor necessary for the
brake and lamp inspections on the Bureau's 2000 Toyota Tacoma.
Further, Respondent fatled to obtamn the operator’s autherization for the
inspections 1n that he failed to have the operator sign a work order.

b. Section 9889.16: Respondent issued Brake Certificate Number

BC 611464 and Lamp Certificate Number LC 589982 as to the Bureau’s
2000 Toyota Tacoma when the vehicle was not in compliance with Bureau
Regulations or the requirements of the Vehicle Code.

c. Section 9889.22: Respondent wilifully made false statements or entries

on Brake Certificate Number BC 611464 and Lamp Centificate Number
LC 589982, as set forth in paragraph 50 above,

TWENTY-FIRST CAUSE FOR DISCIPLINE

{Vioiations of Regulations)

53, Respondent’s automotive repan dealer registration 1s subject 1o
disciplinary action pursuant to Bus. & Prof. Code section 9884.7. subdivision (a){6}, 1 thal
Respondent failed 1o comply with provisions of California Code of Regulations, ttle 16, m the
folowimg material respects:

a. Section 3305. subdivision (a): Respondent failed to perform the

mspection of the brake system and inspection, adjustment, and repair of
the lamyp system on the Bureau's 2000 Teyota Tacoma i accordance
with the specifications. instructions. and directives issued by the Bureau

and the venicele manufacturer.
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b, Section 3316, subdivision (d){2): Kespondent issued Lamp Certificate

Number LO 580982 as to the Burcaw’s 2000 Tovota Tacoma when all of
the lamps, lighting equipment, and/or related clectrical systems on the
vehicle had not been inspected and were not in compliance with Bureau
regulations, as set forth i paragraph 50 above,

¢ Section 3321, subdivision (¢)(2): Respondent 1ssued Brake Certificate

Number BC 611464 as to the Bureau’s 2000 Tovota Tacoma when the
brake system on the vehicle bad not been tested or mspected, as set forth
paragraph 50 above.

TWENTY-SECOND CAUSE FOR DISCIPLINE

(Failure to Comply with the Bus. & Prof. Code)}
54, Respondent’s official brake and lamp station licenses are subject 10
disciplinary action pursuant to Bus. & Prof. Code sections 98893, subdivision {a}, and 9889.3,
subdivision (h), in that Respondent viclated the provisions of Bus. & Prof. Code sections 9884.9,
subdivision (a), 9889.16 and 9889.22 relating 1o Respondent’s licensed activities, as set forth n
paragraph 52 above,

TWENTY-THIRD CAUSE FOR DISCIPLINE

(Failure to Comply with Regulations)

55, Respondent’s official brake and lamp station licenses are subject to
disciplinary action pursuant to Bus. & Prof. Code section 9889.3, subdivision (¢}, in tha
Respondent failed to comply with the provisions of California Code of Regulations, title 16,
sections 1305, subdivision (a). 3316. subdivision (d)(2), and 3321, subdivision {¢)(2),
as sel Torth in paragraph 53 above.

TWENTY-FOURTH CAUSE FOR DISCIPLINE

{Inshonesty, Fraud. or Decelt)
50. Respondent’s official brake and lamp station licenses are subject o

disciplinary action pursuant to Bus. & Prof. Code section 98893 subdivision (d). in that
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Kespondent committed an act mvolving dishonesty, fraud, or deceit whereby another was
ijured. as set Torth o paragraph 51 above,

TWENTY-FIFTH CAUSE FOR DISCIPLINE

(Failure to Comply with the Code)

57 Respondent’s brake and lamp adjuster heenses are subject to disciplinary
action pursuant to Bus. & Prof. Code sections 9889.3, subdivision (a), and 98893, subdivision
{(h). in that be violated the provisions of Bus. & Prof. Code sections 9889.10 and 9889.22 relaling
o iy heensed aetvities, as set Jorth in subparagraphs 52 {b) and (¢) above.

TWENTY-SINTH CAUSE FOR DISCIPLINE

(Violations of Regulations)

58, Respondent’s brake and tamp adjuster licenses are subject o disciplinary
action pursuant 1o Bus. & Prof. Code section 9889 .3 subdivision (c}, m that he failed o comply
with the provisions of California Code of Regulations, title 10, sections 3305, subdivision (a),
and 3316, subdivision (d)(2), as set forth in paragraph 53 above.

TWENTY-SEVENTH CAUSE FOR DISCIPLINE

(Dishonesty, Fraud or Deceit)

59, Respondent’s smog check station and advanced emission specialist
technician Heenses are subject to disciplinary action pursuant to Health & Saf. Code section
44072 .2, subdivision (d), in that Respondent committed dishonest, fraudulent, or deceit{ul acts
whereby another is injured. as set forth in paragraphs 30, 42, and 51 above.

OTHER MATTERS

R Pursuant 10 Bus, & Prof Code section Y884 .7, subdivision (¢}, the
Director may refuse o validate, or may invalidate temporarily or permanently. the registrations
for all places of business operated in this state by Respondent Federico Latorre, also known as
Robert Latorre, owner of LLA. Smog Center, upon a finding that said Respondent has. or s
engaged in a course of repeaied and willful viclations of the laws and regulations pertaining o an

aviomotive repalr dealer.
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6l Pursuant to Health & Saf. Code section 440728, i Smog Checl Staton
Ficense Number RO 224922 issued o Respondent Federico Latorre, also known as Robert
Latorie, owner of 1A, Smog Center, 1s revoked or suspended, any additional license pssued
under this chapter in the name of said Licensee may be Hkewlse revoked or suspended by the
Direclor

02 Pursuant to Bus. & Prol Code section 9889.9, if Official Lamp Station
License Number LS 224922 issued to Respondent Federico Latorre, also known as Roberl
[atorre, owner of LA, Smog Center, 1s revoked or suspended, any additional license 1ssued
under this chapter in the name of said leensee may be lkewise revoked or suspended by the
Director.

63 Pursuant to Bus. & Prol. Code section 9889.9, 1f Official Brake Station
License Number BS 224922 issued 1o Respondent Federice Laterre, also known as Robert
Laiore. owner of L.A. Smog Cenler, is revoked or suspended, any additional license issued
under this chapter in the name of said licensee may be likewise revoked or suspended by the
Director.

64, Pursuant to Health & Saf Code section 44072 .8, 1if Advanced Emission
Specialist Technician License Number EA 134462, 1ssued to Respondent Federico Latorre, also
known as Robert Latorre, is revoked or suspended, any additional license 1ssued under this
chapter in the name of said licensee may be likewise revoked or suspended by the Director.

G3. Pursuant to Bus. & Prof Code section 9889.9, if Lamp Adjusier License
Number LA 134402, issued 1o Respondent Federico Latorre, also known as Robert Latorre, 1s
revoked or suspended, any additional license issucd under this chapter in the name of said
licensee may be likewise revoked or suspended by the Dnrector,

e Pursuant to Bus. & Prof. Code section 9889.9, 1f Brake Adjuster License
Number BA 1344062 issued to Respondent Federice Latorre, also known as Robert Latorre,
is revoked or suspended, any additional license issued under this chapter in the name of said
licenses miay be Jikewise revoked or suspended by the Director.
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PRAYER

WHEREFORE, Complainant requests that a hearing be held on the matters hercin
alleged, and that following the hearing, the Director of Consumer Affairs ssue o decision:

1. Temporartly or permanently mvalidatng Automotive Repair Dealor
Reastration Number ARD 224922 issued to Federico Latorre, also known as Robert Latore,
owner of L.AL Smog Center;

2. Temporarily or permanently imvahidating any other automolive repair
dealer automotive repair dealer registration issued to Fedenco Latorre, also known as Robert
Latorre,

3 Revoking or suspending Smog Check Station License Number
R{C 224922 1ssued o Federico Latorre, also known as Robert Latorre, owner of LA, Smog
Center:

4. Revoking or suspending Advanced Emission Specialist Techmelan
License Number EA 134462, 1ssued to Fedenco Latorre, also known as Robert Latone;

5. Revoking or suspending any additional license 1ssued under Chapter 5 of
the Health and Safety Code in the name of Federico Latorre, also know as Robert Latorre;

6. Revoking or suspending Official Lamyp Station License Number
LS 224922, issued to Federico Latorre, also known as Robert Latorre, owner of LA, Smog
Center;

7. Revoking or suspending Official Brake Station License Number
BS 224922 issued {0 Federico Latorre, also known as Robert Latorre, owner of LA, Smog
Center:

8. Revoking or suspending Lamp Adjuster License Number LA 1344062,
issued 1o Federico Latorre. also known as Roberl Latorre;

9. Revoking or suspending Brake Adjuster License Number BA 134462,

issued to Federico Latorre, also known as Robert Latorre;

Lt
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Pl Revoking or suspending any additional license 1ssued under Articles
S und 6 of Chapler 203 of the Business and Professions Code in the namue of Federico Latoree.
also known as Robert Latorre;

il Ordering Respondent Federico Latorre, also known as Rebert Latorre,
individually, and as owner of LA Smog Center, to pay the Director of Consumer Affans the
recasonable costs of the imvestigation and enforcement of this case, pursuant 1o Business and
Professions Code section 1253,

2. Taking such other and further acbon as deemed necessary and proper.

DATED: \D- a3

/
TERRY MEHL

Chief

Bureau of Automouive Repair
Department of Consumer Affairs
State of California

Complawant
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