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EDMUND G. BROWN JR. 
Attorney General of California 
FRANK H. PACOE 
Supervising Deputy Attorney General 
JUSTIN R. SURBER 
Deputy Attorney General 
State Bar No. 226937 

455 Golden Gate Avenue, Suite 11000 
San Francisco, CA 94102-7004 
Telephone: (415) 355-5437 
Facsimile: (415) 703-5480 

Attorneys for Complainant 

BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Accusation and Petition to 
Revoke Probation Against: 

V H AUTOMOTIVE 
HECTOR SANCHEZ, Owner 
1137 Montgomery Avenue 
San Bruno, CA 94066 

Automotive Repair Dealer Registration 
No. ARD 184024 

Lamp Station License No. LS 184024, Class A 

and 

HECTOR SANCHEZ 
1137 Montgomery Street 
San Bruno, CA 94066 

Lamp Adjuster License No. LA 030440 

Respondent. 

Case No. 79/06-16 

FIRST AMENDED ACCUSATION AND 
PETITION TO REVOKE PROBATION 

Complainant alleges:  

PARTIES  

1) 	 Sherry Mehl ("Complainant") brings this First Amended Accusation and Petition to 

Revoke Probation solely in her official capacity as the Chief of the Bureau of Automotive Repair 

("Bureau"), Department of Consumer Affairs.  
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Automotive Repair Dealer Registration No. ARD 184024 

2) On or about June 12, 1995, the Director of Consumer Affairs ("Director") issued 

Automotive Repair Dealer Registration Number ARD 184024 (formerly AF 184024) to Hector 

Sanchez ("Respondent"), owner of V FI Automotive. On May 7, 2007, Respondent's automotive 

repair dealer registration was revoked; however, the revocation was stayed and Respondent was 

placed on probation for three (3) years on terms and conditions, as set forth in paragraph 7 below. 

Respondent's automotive repair dealer registration will expire on June 30, 2009, unless renewed. 

Lamp Station License No. LS 184024 

3) On or about August 28, 2002, the Director issued Lamp Station License Number LS 

184024, Class A, to Respondent. The license will expire on June 30, 2009, unless renewed. 

Brake Station License No. BS 184024 

4) On or about August 28, 2002, the Director issued Brake Station License Number BS 

184024 (formerly BF 184024), Class A, to Respondent. On May 7, 2007, Respondent's brake 

station license was revoked. 

Lamp Adjuster License No. LA 030440 

5) On or about July 16, 2002, the Director issued Lamp Adjuster License Number LA 

030440 to Respondent. The license will expire on October 31, 2010, unless renewed. 

Brake Adjuster License No. BA 030440 

6) On or about August 14, 2001, the Director issued Brake Adjuster License Number 

BA 030440 (formerly JC 030440C) to Respondent. The license expired on October 31, 2005, and 

was revoked on May 7, 2007. 

Smog Check Station License No. RC 184024 

7) On or about May 9, 1997, the Director issued Smog Check Station License Number 

RC 184024 (formerly RF 184024) to Respondent. On May 7, 2007, Respondent's smog check 

station license was revoked. 

PROBATIONARY TERMS  

8) On April 2, 2007, pursuant to the Stipulated Settlement and Disciplinary Order, etc., 

adopted by the Director as the Decision in the disciplinary action titled In the Matter of the 
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Accusation Against V H Automotive and Hector Sanchez, et al., Case Number 79/06-16, the 

Director revoked Respondent's automotive repair dealer registration, brake station license, brake 

adjuster license, and smog check station license effective May 7, 2007. The revocation of 

Respondent's automotive repair dealer registration was stayed and Respondent was placed on 

probation for three (3) years on terms and conditions. 

9) Condition 1 of Respondent's probation stated that Respondent should comply with all 

statutes, regulations, and rules governing automotive inspections, estimates, and repairs. 

10) Condition 6 of Respondent's probation stated that should the Director determine that 

Respondent had failed to comply with the terms and conditions of probation, the 

Department may, after giving notice and opportunity to be heard, temporarily or permanently 

invalidate Respondent's automotive repair dealer registration. 

JURISDICTION 

11) Business and Professions Code ("Bus. & Prof. Code") section 9884.7 provides that 

the Director may invalidate an automotive repair dealer registration. 

12) Bus. & Prof. Code section 9884.13 provides, in pertinent part, that the expiration of a 

valid registration shall not deprive the Director of jurisdiction to proceed with a disciplinary 

proceeding against an automotive repair dealer or to render a decision invalidating a registration 

temporarily or permanently. 

STATUTORY PROVISIONS 

13) Bus. & Prof Code section 9884.7 states, in pertinent part: 

(a) The director, where the automotive repair dealer cannot show there 
was a bona fide error, may refuse to validate, or may invalidate temporarily or 
permanently, the registration of an automotive repair dealer for any of the 
following acts or omissions related to the conduct of the business of the 
automotive repair dealer, which are done by the automotive repair dealer or any 
automotive technician, employee, partner, officer, or member of the automotive 
repair dealer. 

(1) Making or authorizing in any manner or by any means whatever any 
statement written or oral which is untrue or misleading, and which is known, or 
which by the exercise of reasonable care should be known, to be untrue or 
misleading. 

(4) Any other conduct which constitutes fraud. 
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(6) Failure in any material respect to comply with the provisions of this 
chapter or regulations adopted pursuant to it. 

(7) Any willful departure from or disregard of accepted trade standards for 
good and workmanlike repair in any material respect, which is prejudicial to 
another without consent of the owner or his or her duly authorized representative. 

(9) Having repair work done by someone other than the dealer or his or her 
employees without the knowledge or consent of the customer unless the dealer can 
demonstrate that the customer could not reasonably have been notified. 

(c) Notwithstanding subdivision (b), the director may refuse to 
validate, or may invalidate temporarily or permanently, the registration 
for all places of business operated in this state by an automotive repair 
dealer upon a finding that the automotive repair dealer has, or is, engaged 
in a course of repeated and willful violations of this chapter, or regulations 
adopted pursuant to it. 

14) Bus. & Prof Code section 9884.8 states: 

All work done by an automotive repair dealer, including all warranty 
work, shall be recorded on an invoice and shall describe all service work done 
and parts supplied. Service work and parts shall be listed separately on the 
invoice, which shall also state separately the subtotal prices for service work 
and for parts, not including sales tax, and shall state separately the sales tax, 
if any, applicable to each. If any used, rebuilt, or reconditioned parts are 
supplied, the invoice shall clearly state that fact. If a part of a component 
system is composed of new and used, rebuilt or reconditioned parts, such 
invoice shall clearly state that fact. One copy shall be given to the customer 
and one copy shall be retained by the automotive repair dealer. 

15) Bus. & Prof Code section 9884.9 states, in pertinent part: 

(a) The automotive repair dealer shall give to the customer a written 
estimated price for labor and parts necessary for a specific job. No work shall 
be done and no charges shall accrue before authorization to proceed is obtained 
from the customer. No charge shall be made for work done or parts supplied in 
excess of the estimated price without the oral or written consent of the customer 
that shall be obtained at some time after it is determined that the estimated price 
is insufficient and before the work not estimated is done or the parts not 
estimated are supplied. Written consent or authorization for an increase in the 
original estimated price may be provided by electronic mail or facsimile 
transmission from the customer. The bureau may specify in regulation the 
procedures to be followed by an automotive repair dealer when an authorization 
or consent for an increase in the original estimated price is provided by electronic 
mail or facsimile transmission. If that consent is oral, the dealer shall make a 
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notation on the work order of the date, time, name of person authorizing the 
additional repairs and telephone number called, if any, together with a 
specification of the additional parts and labor and the total additional cost .. 

(b) The automotive repair dealer shall include with the written estimated 
price a statement of any automotive repair service that, if required to be done, will 
be done by someone other than the dealer or his or her employees. No service 
shall be done by other than the dealer or his or her employees without the consent 
of the customer, unless the customer cannot reasonably be notified. The dealer 
shall be responsible, in any case, for any service in the same manner as if the 
dealer or his or her employees had done the service. 

16) Bus. & Prof. Code section 9888.3 states: 

No person shall operate an "official" lamp or brake adjusting station unless 
a license therefore has been issued by the director. No person shall issue, or cause 
or permit to be issued, any certificate purporting to be an official lamp adjustment 
certificate unless he or she is a licensed lamp adjuster or an official brake 
adjustment certificate unless he or she is a licensed brake adjuster. 

17) Bus. & Prof. Code section 9889.16 states: 

Whenever a licensed adjuster in a licensed station upon an inspection 
or after an adjustment, made in conformity with the instructions of the 
bureau, determines that the lamps or the brakes upon any vehicle conform with 
the requirements of the Vehicle Code, he shall, when requested by the owner 
or driver of the vehicle, issue a certificate of adjustment on a form prescribed 
by the director, which certificate shall contain the date of issuance, the make 
and registration number of the vehicle, the name of the owner of the vehicle, 
and the official license of the station. 

18) Bus. & Prof Code section 9889.3 states, in pertinent part: 

The director may suspend, revoke, or take other disciplinary action against 
a license as provided in this article if the licensee or any partner, officer, or 
director thereof 

(a) Violates any section of the Business and Professions Code which relates 
to his or her licensed activities. 

(c) Violates any of the regulations promulgated by the director pursuant to 
this chapter. 

(d) Commits any act involving dishonesty, fraud, or deceit whereby 
another is injured. 

(h) Violates or attempts to violate the provisions of this chapter relating to 
the particular activity for which he or she is licensed. 
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19) Bus. & Prof. Code section 477 provides, in pertinent part, that "Board" includes 

"bureau," "commission," "committee," "department," "division," "examining committee," 

"program," and "agency." 

20) Bus. & Prof. Code section 477, subdivision (b), states, in pertinent part, that a 

"license" includes "registration" and "certificate." 

COST RECOVERY  

21) Bus. & Prof. Code section 125.3 provides, in pertinent part, that a Board may request 

the administrative law judge to direct a licentiate found to have committed a violation or 

violations of the licensing act to pay a sum not to exceed the reasonable costs of the 

investigation and enforcement of the case. 

ACCUSATION  

UNDERCOVER OPERATION 1: 1986 BUICK REGAL 

22) On June 19, 2008, at approximately 0945 hours, an undercover operator with the 

Bureau, using the fictitious name "Danny Fernandez" (hereinafter "operator"), took the Bureau's 

1986 Buick Regal to Respondent's facility and requested that Respondent perform a brake and 

lamp inspection and a check of the charging system. The only repairs necessary on the Bureau- 

documented vehicle were to adjust the headlights, repair the output terminal leading to the "A" 

terminal of the alternator, and replace two defective light bulbs at the right brake lamps. The 

Bureau-documented vehicle also had an oversized brake drum installed on the left rear axle and 

an undersized rotor installed at the left front brake. Respondent took the vehicle keys from the 

operator, drove the vehicle out of the facility, returned to the facility several minutes later, and 

directed an employee to begin working on the vehicle. Respondent completed Work Order 

#000022366, gave the operator a copy of the work order, and told the operator that the cost would 

be $90 for the two certificates. The work order did not show the vehicle's odometer reading or 

that the operator had requested to have the charging system checked. Respondent did not request 

that the operator sign the work order. The operator then waited outside Respondent's facility. 

23) At approximately 1100 hours, Respondent called the operator over to the vehicle. 

Respondent had the operator look at a volt meter attached to the battery that showed the voltage 
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to be 11.9 volts. Respondent explained that the voltage should be somewhere around 14.6 volts 

and told the operator that he would need a new alternator. Respondent also told the operator that 

four light bulbs had been replaced and the lamp and brake certificates were completed. The 

operator authorized the replacement of the alternator, but was never given an estimate for the cost 

of the work by Respondent. 

24) At approximately 1150 hours, Respondent told the operator that the alternator's 

ground wire was burnt and was being repaired. 

25) At approximately 1200 hours, Respondent drove off in the vehicle and returned at 

approximately 1215 hours. As Respondent exited the vehicle, he handed the operator Lamp 

Certificate #LC586732 and Brake Certificate #BC676901, that had both been issued by a facility 

other than Respondent's. Respondent, with the assistance of another employee, then adjusted the 

front headlamps. After the headlamps were adjusted, Respondent used an optical headlamp aimer 

to make sure that they were "right on." Respondent then had the operator sign Invoice 

#000022366, gave him two business cards, requested payment of $356, and asked him to bring 

him two new customers. The operator paid Respondent $356 in cash and left the facility. 

26) On July 1, 2, and 3, 2008, Bureau Representative Nickolas Louie 

inspected the vehicle. Louie found that Respondent's facility had performed unnecessary repairs 

on the vehicle, failed to perform repairs/services as charged, and departed from accepted trade 

standards in its repair of the vehicle. 

FIRST CAUSE FOR DISCIPLINE  

(Untrue or Misleading Statements) 

27) Respondent's automotive repair dealer registration is subject to disciplinary action 

pursuant to Bus. & Prof Code section 9884.7, subdivision (a)(1), in that Respondent made or 

authorized statements which he knew or in the exercise of reasonable care should have known to 

be untrue or misleading, as follows: 

a) 	 Respondent represented to the operator that the Bureau's 1986 Buick Regal 

required replacement of the alternator. In fact, the alternator was in good, serviceable condition 

and was not in need of replacement at the time the vehicle was taken to Respondent's facility. 
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Further, only a broken wire to the alternator needed to be repaired. 

b) Respondent represented to the operator that four light bulbs on the vehicle 

required replacement. In fact, only the two right brake light bulbs required replacement. 

c) On a business card Respondent gave to the operator, Respondent falsely 

advertised that the facility was an official brake station and smog check station by depicting 

miniature official brake station and smog check station signs. In fact, Respondent's brake station 

and smog check station licenses had both been revoked effective May 7, 2007. 

SECOND CAUSE FOR DISCIPLINE  

(Fraud) 

28) Respondent's automotive repair dealer registration is subject to disciplinary action 

pursuant to Code section 9884.7, subdivision (a)(4), in that Respondent committed acts 

constituting fraud, as follows: Respondent made false or misleading representations to the 

operator regarding the Bureau's 1986 Buick Regal, as set forth in subparagraphs 27(a) and (b) 

above, in order to induce the operator to purchase unnecessary repairs on the vehicle, then sold 

the operator the unnecessary repairs, including the replacement of the alternator and two extra 

light bulbs. 

THIRD CAUSE FOR DISCIPLINE  

(Departure From Trade Standards) 

29) Respondent's automotive repair dealer registration is subject to disciplinary action 

pursuant to Bus. & Prof Code section 9884.7, subdivision (a)(7), in that as to the Bureau's 1986 

Buick Regal, Respondent willfully departed from or disregarded accepted trade standards for 

good and workmanlike repair without the consent of the owner or the owner's duly authorized 

representative in the following material respects: 

a) 	 Respondent caused or permitted Brake Certificate #BC676901 to be issued 

by another facility to the Bureau's 1986 Buick Regal when, in fact, the vehicle did not meet the 

criteria for the issuance of said certificate because an oversized brake drum had been installed on 

the left rear axle of the vehicle and an undersized rotor had been installed at the left front brake 

rotor. 
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b) 	 Respondent caused or permitted Lamp Certificate #LC586732 to be issued 

by another facility to the Bureau's 1986 Buick Regal when, in fact, the vehicle did not meet the 

criteria for the issuance of said certificate because the headlights were not correctly aimed. 

FOURTH CAUSE FOR DISCIPLINE  

(Subletting Repairs Without Customer's Knowledge or Consent) 

30) Respondent's automotive repair dealer registration is subject to disciplinary action 

pursuant to Code section 9884.7, subdivision (a)(9), in that Respondent sublet the brake and lamp 

service work on the Bureau's 1986 Buick Regal to an outside facility without the operator's 

knowledge or consent. 

FIFTH CAUSE FOR DISCIPLINE  

(Violations of the Bus. & Prof. Code) 

31) Respondent's automotive repair dealer registration is subject to disciplinary action 

pursuant to Bus. & Prof. Code section 9884.7, subdivision (a)(6), in that, with regard to the 

Bureau's 1986 Buick Regal, Respondent failed to comply with provisions of that Code in the 

following material respects: 

a) 	 Section 9884.8: 

1) Respondent failed to state on the invoice whether the alternator 

installed on the Bureau's 1986 Buick Regal was new or rebuilt. 

2) Respondent failed to state on the invoice that lamp and brake 

certificates were issued for the vehicle. Further, Respondent failed to state on the invoice that the 

brake and lamp services were sublet. 

b) 	 Section 9884.9, subdivision (a): 

1) Respondent failed to provide the operator with a written estimate 

for the vehicle repairs. Further, Respondent failed to obtain the operator's signed authorization 

prior to beginning the repair work on the vehicle. 

2) Respondent failed to obtain the operator's authorization prior to 

replacing the brake light bulbs on the vehicle. Further. Respondent failed to give the operator an 

estimate for the repair of the brake light bulbs. 
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3) 	 Respondent failed to give the operator an estimate for the 

replacement of the alternator on the vehicle. 

c) Section 9888.3:  Respondent caused or permitted Brake Certificate 

#BC676901 an official brake adjustment certificate to be issued for the Bureau's 1986 Buick 

Regal when he was not a licensed brake adjuster. 

d) Section 9889.16:  Respondent caused or permitted official brake 

adjustment and lamp adjustment certificates to be issued for the Bureau's 1986 Buick Regal when 

the vehicle was not in compliance with Bureau Regulations or the requirements of the Vehicle 

Code. 

SIXTH CAUSE FOR DISCIPLINE  

(Violations of Regulations) 

32) Respondent's automotive repair dealer registration is subject to disciplinary action 

pursuant to Bus. & Prof Code section 9884.7, subdivision (a)(6), in that 

Respondent failed to comply with provisions of California Code of Regulations, title 16, in the 

following material respects: 

a) Section 3308:  Respondent performed the functions of an official brake 

station by causing or permitting Brake Certificate #BC676901 to be issued to the Bureau's 1986 

Buick Regal when his official brake station and brake adjuster licenses had been revoked. 

b) Section 3316, subdivision (d)(2):  Respondent caused or permitted Lamp 

Certificate #LC586732 to be issued to the Bureau's 1986 Buick Regal when all of the lamps, 

lighting equipment, and/or related electrical systems on the vehicle were not in compliance with 

Bureau regulations in that the headlights were not aimed correctly. 

c) Section 3321, subdivision (c)(2):  Respondent caused or permitted Brake 

Certificate #BC676901 to be issued to the Bureau's 1986 Buick Regal when the brake system on 

the vehicle was not in compliance with Bureau regulations in that an oversized brake drum had 

been installed on the left rear axle of the vehicle and an undersized rotor had been installed at the 

left front brake rotor. 
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d) 	 Section 3356. subdivision (a):  Respondent failed to show on the invoice 

his correct business address as registered with the Bureau. 

SEVENTH CAUSE FOR DISCIPLINE  

(Failure to Comply with the Bus. & Prof. Code) 

33) Respondent's official lamp station license is subject to disciplinary action pursuant to 

Bus. & Prof Code sections 9889.3, subdivision (a), and 9889.3, subdivision (h), in that 

Respondent violated the provisions of Bus. & Prof. Code sections 9884.8, 9884.9, subdivision (a), 

9889.16, and 9888.3 relating to Respondent's licensed activities, as set forth in paragraph 31 

above. 

EIGHTH CAUSE FOR DISCIPLINE  

(Failure to Comply with Regulations) 

34) Respondent's official lamp station license is subject to disciplinary action pursuant to 

Bus. & Prof Code section 9889.3, subdivision (c), in that Respondent failed to comply with the 

provisions of California Code of Regulations, title 16, sections 3308, 3316, subdivision (d)(2), 

3321, subdivision (c)(2), and 3356, subdivision (a), as set forth in paragraph 32 above. 

NINTH CAUSE FOR DISCIPLINE  

(Dishonesty, Fraud, or Deceit) 

35) Respondent's official lamp station license is subject to disciplinary action pursuant to 

Bus. & Prof Code section 9889.3, subdivision (d), in that Respondent committed an act involving 

dishonesty, fraud, or deceit whereby another was injured, as set forth in paragraphs 27 and 28 

above. 

UNDERCOVER OPERATION #2: 1994 CHEVROLET CAPRICE  

36) On August 4, 2009, a representative of the Bureau, acting in an undercover capac 1-51 

 (hereinafter "operator"), took the Bureau's 1994 Chevrolet Caprice to Respondent's facility and 

met with Respondent. The operator asked Respondent if he could perform a brake and lamp 

inspection on the vehicle. The right rear brake drum and left front brake rotor on the Bureau- 

documented vehicle exceeded the manufacturers' machining tolerances and both headlamps were 

out of alignment and not within specifications. Respondent stated that he could perform the 
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inspection. The operator provided Respondent with the registration for the vehicle. Respondent 

took the registration and drove the vehicle out of the facility. Approximately two hours later, an 

employee of Respondent returned with the vehicle and gave the operator Certificate of Brake 

Adjustment Number BC 786581 and Certificate of Lamp Adjustment Number LC 876301. The 

certificates were issued by D& J and Mak. The operator paid Respondent $150 for the two 

certificates, then asked the Respondent's employee if he could also provide lamp and brake 

certificates for a 1988 Honda Accord. The Respondent's employee stated that the operator would 

have to return with the vehicle. The operator left the facility. 

37) On and between August 5, 2009, and August 11, 2009, the Bureau inspected the 

Bureau's 1994 Chevrolet Caprice and found that the headlamps were still out of alignment and 

not within specifications. The right rear brake drum and left front brake rotor still exceeded the 

manufacturers' machining tolerances. The Bureau also found that only one wheel on the 1994 

Chevrolet Caprice, the left rear wheel, had been removed for the brake inspection, indicating that 

a complete brake inspection had not been performed on the vehicle. 

TENTH CAUSE FOR DISCIPLINE  

(Departure From Trade Standards) 

38) Respondent's automotive repair dealer registration is subject to disciplinary action 

pursuant to Bus. & Prof Code section 9884.7, subdivision (a)(7), in that as to the Bureau's 1994 

Chevrolet Caprice, Respondent willfully departed from or disregarded accepted trade standards 

for good and workmanlike repair without the consent of the owner or the owner's duly authorized 

representative in the following material respects: 

a) Respondent caused or permitted Brake Certificate #BC786581 to be issued 

by another facility to the Bureau's 1994 Chevrolet Caprice when, in fact, the vehicle did not meet 

the criteria for the issuance of said certificate because the right rear brake drum and left front 

brake rotor on the Bureau-documented vehicle exceeded the manufacturers' machining tolerances. 

b) Respondent caused or permitted Lamp Certificate #LC876301 to be issued 

by another facility to the Bureau's 1994 Chevrolet Caprice when, in fact, the vehicle did not meet 

the criteria for the issuance of said certificate because the headlights were out of alignment and 
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not within specification. 

ELEVENTH CAUSE FOR DISCIPLINE  

(Subletting Repairs Without Customer's Knowledge or Consent) 

39) Respondent's automotive repair dealer registration is subject to disciplinary action 

pursuant to Code section 9884.7, subdivision (a)(9), in that Respondent sublet the brake and lamp 

service work on the Bureau's 1994 Chevrolet Caprice to an outside facility without the operator's 

knowledge or consent. 

TWELFTH CAUSE FOR DISCIPLINE  

(Violations of the Bus. & Prof. Code) 

40) Respondent's automotive repair dealer registration is subject to disciplinary action 

pursuant to Bus. & Prof. Code section 9884.7, subdivision (a)(6), in that, with regard to the 

Bureau's 1994 Chevrolet Caprice, Respondent failed to comply with provisions of that Code in 

the following material respects: 

a) Section 9888.3:  Respondent caused or permitted Brake Certificate 

#BC786581 an official brake adjustment certificate to be issued for the Bureau's 1994 Chevrolet 

Caprice when he was not a licensed brake adjuster. 

b) Section 9889.16:  Respondent caused or permitted official brake 

adjustment and lamp adjustment certificates to be issued for the Bureau's 1994 Chevrolet Caprice 

when the vehicle was not in compliance with Bureau Regulations or the requirements of the 

Vehicle Code. 

THIRTEENTH CAUSE FOR DISCIPLINE  

(Violations of Regulations) 

41) Respondent's automotive repair dealer registration is subject to disciplinary action 

pursuant to Bus. & Prof Code section 9884.7, subdivision (a)(6), in that Respondent failed to 

comply with provisions of California Code of Regulations, title 16, in the following material 

respects: 

a) 	 Section 3308:  Respondent performed the functions of an official brake 

station by causing or permitting Brake Certificate #BC786581 to be issued to the Bureau's 1994 
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Chevrolet Caprice when his official brake station and brake adjuster licenses had been revoked. 

b) Section 3316, subdivision (d)(2):  Respondent caused or permitted Lamp 

Certificate #LC876301 to be issued to the Bureau's 1994 Chevrolet Caprice when all of the 

lamps, lighting equipment, and/or related electrical systems on the vehicle were not in compliance 

with Bureau regulations in that the headlights were out of alignment and not within specifications. 

c) Section 3321, subdivision (c)(2):  Respondent caused or permitted Brake 

Certificate #BC786581 to be issued to the Bureau's 1994 Chevrolet Caprice when the brake 

system on the vehicle was not in compliance with Bureau regulations in that the right rear brake 

drum and left front brake rotor exceeded the manufacturers' machining tolerances. 

FOURTEENTH CAUSE FOR DISCIPLINE  

(Failure to Comply with the Bus. & Prof. Code) 

42) Respondent's official lamp station license is subject to disciplinary action pursuant to 

Bus. & Prof. Code sections 9889.3, subdivision (a), and (h), in that Respondent violated the 

provisions of Bus. & Prof Code sections 9889.16, and 9888.3 relating to Respondent's licensed 

activities, as set forth in paragraph 40 above. 

FIFTEENTH CAUSE FOR DISCIPLINE  

(Failure to Comply with Regulations) 

43) Respondent's official lamp station license is subject to disciplinary action pursuant to 

Bus. & Prof. Code section 9889.3, subdivision (c), in that Respondent failed to comply with the 

provisions of California Code of Regulations, title 16, sections 3308, 3316, subdivision (d)(2), 

and 3321, subdivision (c)(2), as set forth in paragraph 41 above. 

UNDERCOVER OPERATION #3: 1988 HONDA ACCORD  

44) Later in the day on August 4, 2009, the Bureau's undercover operator took the 

Bureau's 1988 Honda Accord to Respondent's facility and met with Respondent's employee. The 

right rear brake drum and left front brake rotor on the Bureau-documented vehicle exceeded the 

manufacturers' machining tolerances and both headlamps were out of alignment and not within 

specifications. The operator requested a lamp and brake inspection and gave Respondent the 

registration and keys to the vehicle. Respondent's drove the vehicle from the facility and 
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returned several hours later. Respondent's gave the operator Certificate of Brake Adjustment 

Number BC 786582 and Certificate of Lamp Adjustment Number LC 876302. The certificates 

were issued by D& .1 and Mak. The operator paid Respondent $150 for the two certificates then 

left the facility. 

45) On and between August 5, 2009, and August 11, 2009, the Bureau inspected the 1988 

Honda Accord and found that the headlamps were still out of alignment and the right rear brake 

drum and left front brake rotor on each vehicle still exceeded the manufacturers' machining 

tolerances. 

SIXTEENTH CAUSE FOR DISCIPLINE  

(Subletting Repairs Without Customer's Knowledge or Consent) 

46) Respondent's automotive repair dealer registration is subject to disciplinary action 

pursuant to Code section 9884.7, subdivision (a)(9), in that Respondent sublet the brake and lamp 

service work on the Bureau's 1988 Honda Accord to an outside facility without the operator's 

knowledge or consent. 

SEVENTEENTH CAUSE FOR DISCIPLINE  

(Violations of the Bus. & Prof. Code) 

47) Respondent's automotive repair dealer registration is subject to disciplinary action 

pursuant to Bus. & Prof. Code section 9884.7, subdivision (a)(6), in that, with regard to the 

Bureau's 1988 Honda Accord, Respondent failed to comply with provisions of that Code in the 

following material respects: 

a) Section 9888.3:  Respondent caused or permitted Brake Certificate 

#BC786582 an official brake adjustment certificate to be issued for the Bureau's 1988 Honda 

Accord when he was not a licensed brake adjuster. 

b) Section 9889.16:  Respondent caused or permitted official brake 

adjustment and lamp adjustment certificates to be issued for the Bureau's 1988 Honda Accord 

when the vehicle was not in compliance with Bureau Regulations or the requirements of the 

Vehicle Code. 

/ / / 
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EIGHTTEENTH CAUSE FOR DISCIPLINE  

(Violations of Regulations) 

48) Respondent's automotive repair dealer registration is subject to disciplinary action 

pursuant to Bus. & Prof Code section 9884.7, subdivision (a)(6), in that Respondent failed to 

comply with provisions of California Code of Regulations, title 16, in the following material 

respects: 

a) Section 3308:  Respondent performed the functions of an official brake 

station by causing or permitting Brake Certificate #BC786582 to be issued to the Bureau's 1988 

Honda Accord when his official brake station and brake adjuster licenses had been revoked. 

b) Section 3316, subdivision (d)(2):  Respondent caused or permitted Lamp 

Certificate #LC876302 to be issued to the Bureau's 1988 Honda Accord when all of the lamps, 

lighting equipment, and/or related electrical systems on the vehicle were not in compliance with 

Bureau regulations in that the headlights were out of alignment and not within specifications.  

c) Section 3321, subdivision (c)(2):  Respondent caused or permitted Brake 

Certificate #BC786582 to be issued to the Bureau's 1988 Honda Accord when the brake system 

on the vehicle was not in compliance with Bureau regulations in that the right rear brake drum 

and left front brake rotor exceeded the manufacturers' machining tolerances. 

NINETEENTH CAUSE FOR DISCIPLINE  

(Failure to Comply with the Bus. & Prof. Code) 

49) Respondent's official lamp station license is subject to disciplinary action pursuant to 

Bus. & Prof Code sections 9889.3, subdivision (a), and (h), in that Respondent violated the 

provisions of Bus. & Prof Code sections 9889.16, and 9888.3 relating to Respondent's licensed 

activities, as set forth in paragraph 40 above. 

TWENTIETH CAUSE FOR DISCIPLINE  

(Failure to Comply with Regulations) 

50) Respondent's official lamp station license is subject to disciplinary action pursuant to 

Bus. & Prof Code section 9889.3, subdivision (c), in that Respondent failed to comply with the 

provisions of California Code of Regulations, title 16, sections 3308, 3316, subdivision (d)(2), 
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• 	 • 
and 3321, subdivision (c)(2), as set forth in paragraph 41 above. 

PETITION TO REVOKE PROBATION  

51) Complainant incorporates by reference as if fully set forth herein the allegations 

contained in paragraphs 1 through 50 of the Accusation. 

52) Grounds exist to revoke probation and reimpose the order of revocation of 

Respondent's automotive repair dealer registration in that Respondent has failed to comply with 

Condition 1 of his probation by failing to comply with all statutes, regulations, and rules 

governing automotive inspections, estimates and repairs as set forth above. 

OTHER MATTERS  

53) Pursuant to Bus. & Prof. Code section 9884.7, subdivision (c), the Director may 

refuse to validate, or invalidate temporarily or permanently, the registrations for all places of 

business operated in this state by Respondent Hector Sanchez upon a finding that Respondent has, 

or is, engaged in a course of repeated and willful violations of the laws and regulations pertaining 

to an automotive repair dealer. 

54) Pursuant to Bus. & Prof. Code section 9889.9, if Official Lamp Station License 

Number LS 184024, issued to Respondent Hector Sanchez, owner of V H Automotive, is revoked 

or suspended, any additional license issued under this chapter in the name of said licensee may be 

likewise revoked or suspended by the Director. 

55) Pursuant to Bus. & Prof. Code section 9889.9, if Lamp Adjuster License Number LA 

030440, issued to Respondent Hector Sanchez, is revoked or suspended, any additional license 

issued under this chapter in the name of said licensee may be likewise revoked or suspended by 

the Director. 

PRAYER  

WHEREFORE, Complainant requests that a hearing be held on the matters herein alleged, 

and that following the hearing, the Director of Consumer Affairs issue a decision: 

1) 	 Temporarily or permanently invalidating Automotive Repair Dealer Registration 

Number ARD 184024, issued to Hector Sanchez, owner of V H Automotive; 
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56) Taking such other and further action as e ed necessary and proper. 

DATED: 
Y MEHL 

Chief 
Bureau of Automotive Repair (UM Smog) 
Department of Consumer Affairs 
State of California 
Complainant 

2) Temporarily or permanently invalidating any other automotive repair dealer 

registration issued to Hector Sanchez; 

3) Revoking probation and reimposing the order of revocation of Automotive 

Repair Dealer Registration Number ARD 184024, issued to Hector Sanchez, owner of V H 

Automotive; 

4) Revoking or suspending Official Lamp Station License Number 

LS 184024, issued to Hector Sanchez, owner of V H Automotive; 

5) Revoking or suspending Lamp Adjuster License Number LA 030440, issued to 

Hector Sanchez. 

6) Revoking or suspending any additional license issued under Articles 5 and 6 of 

Chapter 20.3 of the Business and Professions Code in the name of Hector Sanchez; and 

7) Ordering Respondent Hector Sanchez, owner of V H Automotive, to pay the Director 

of Consumer Affairs the reasonable costs of the investigation and enforcement of this case, 

pursuant to Business and Professions Code section 125.3; 

SF2008402730 
20258362.doc 
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