
BEFORE THE DIRECTOR 
DEPARTMENT OF CONSUMER AFFAIRS 

BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of Accusation Against: 

FASTER AUTO SERVICE, INC. D.B.A. 
FASTER AUTO SERVICE, 
HAYATULLAH HAMIDI, PRESIDENT, 
SECRETARY & TREASURER 
2655 Monument Blvd .• Unit J 
Concord, CA 94520 
Automotive Repair Dealer Registration No. ARD 

260665 
Smog Check Station License No. RC 260665 
Lamp Station License No. LS 260665, A 
Brake Station License No. BS 260665, C 

HAYATULLAH HAMIDI 
881 San Simeon Drive 
Concord, CA 94518 
Smog Check Inspector License No. EO 138584 
Smog Check Repair Technician No. EI138584 
(Formerly Advanced Emission Specialist 
Technician License No. EA 138584) 
Brake Adluster License No. BA 138584, C 
Lamp Adluster License No. LA 138584, A 

Res ondents. 

DECISION 

Case No. 77/13-10 

OAH No. 2013010572 

The attached Stipulated Settlement and Disciplinary Order is hereby accepted and 
adopted as the Decision of the Director of the Department of Consumer Affairs in the above­
entitled matter. The following typographical errors are noted: 

1. Page 3, line 20: The expiration date of BA 138584, C, should be changed from 
"December 31,2015" to "December 31,2014". 

2. page 3, line 25: The expiration date of LA 138584, A, should be changed from 
"December 31,2014" to "December 31,2015". 

This Decision shall become effective _...,;7-,/,--/-,7...,;/;,,-'!..::~,--______ _ 

DATED: __ J_u_ne_2_6"-,_2_0_1_3 __ __ ~~~r-
REATHEA JOHf)/SON 

Deputy Director, Legal Affairs 
Department of Consumer Affairs 



· . 
KAMALA D. HARRIS 
Attorney General of California 

2 JOSHUA A. ROOM 
Supervising Deputy Attorney General 

3 ROSAILDA PEREZ 
Deputy Attorney General 

4 State Bar No. 284646 
455 Golden Gate Avenue. Suite 11000 

5 San Francisco, CA 94102-7004 
Telephone: (415) 703-1618 

6 Facsimile: (415) 703-5480 
Attorneys/or Complainant 
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In the Matter of the Accusation Against: 

FASTER AUTO SERVICE, INC. D.B.A. 
FASTER AUTO SERVICE, 
HAYATULLAH HAMIDI, PRESIDENT, 
SECRETARY & TREASURER 
2655 Monument Blvd., Unit J 
Concord, CA 94520 
Automotive Repair Dealer Registration No. 
ARD 260665 
Smog Check Station License No. RC 260665 
Lamp Station License No. LS 260665, A 
Brake Station License No. BS 260665, C 

HAY ATULLAH HAMIDI 
881 San Simeon Drive 
Concord, CA 94518 
Smog Check Inspector License No. EO 
138584 
Smog Check Repair Technician No. EI 
138584 
(Formerly Advanced Emission Specialist 
Technician License No. EA 138584) 
Brake Adjuster License No. BA 138584, C 
Lamp Adjuster License No. LA 138584, A 

Respondents. 

Case No. 77/13-10 

OAH No. 2013010572 
STIPULATED SETTLEMENT AND 
DISCIPLINARY ORDER 

In the interest of a prompt and speedy settlement of this matter, consistent with the public 

interest and the responsibilities of the Director of Consumer Affairs and the Bureau of 

Automotive Repair the parties hereby agree to the following Stipulated Settlement and 

STIPULATED SETTLEMENT (77/13-10) 

---_._-_. 
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Disciplinary Order which will be submitted to the Director for the Director's approval and 

adoption as the final disposition of the Accusation. 

PARTIES 

1. John Wallauch (Complainant) is the Chief of the Bureau of Automotive Repair. He 

brought this action solely in his official capacity and is represented in this matter by Kamala D. 

Harris, Attorney General of the State of California, by Rosailda Perez, Deputy Attorney General. 

2. Respondents Faster Auto Service, Inc. d.b.a. Faster Auto Service, Hayatullah Hamidi, 

President, and Hayatullah Hamidi (collectively Respondents), are represented in this proceeding 

by attorney William Ferreira, whose address is: 582 Market Street Suite 1608, San Francisco, CA 

94104. 

Automotive Repair Dealer Registration 

1. On or about February 3,2010, the Bureau of Automotive Repair issued Automotive 

Repair Dealer Registration Number ARD 260665 to Faster Auto Service, Inc. d.b.a. Faster Auto 

Service, Hayatullah Hamidi - President, Secretary, and Treasurer (Respondent Facility). The 

Automotive Repair Dealer Registration was in full force and effect at all times relevant to the 

charges brought herein and will expire on January 31,2014, unless renewed. 

Smog Check Station License 

2. On or about February 8, 2010, the Bureau of Automotive Repair issued Smog Check 

Station License Number RC 260665 to Respondent Facility. The Smog Check Station License 

was in full force and effect at all times relevant to the charges brought herein and will expire on 

January 31,2014, unless renewed. 

Lamp Station License 

3. On or about February II, 2010, the Bureau of Automotive Repair issued Lamp 

Station License LS 260665, A, to Respondent Facility. The Lamp Station License was in full 

force and effect at all times relevant to the charges brought herein and will expire on January 31, 

2014, unless renewed. 

III 

II I 

2 

STIPULATED SETTLEMENT (77/13-10) 



Brake Station License 

2 4. On or about February 10, 2010, thc Bureau of Automotive Repair issued Brake 

3 Station Licensc No. BS 260665, C, to Rcspondent Facility. The Brakc Station License was in full 

4 force and effect at all times relevant to the charges brought herein and will expire on January 31, 

5 20 I 4, unless renewed. 

6 Advanced Emission Specialist Technician License/ Smog Check Inspector License/ 

7 Smog Check Repair Technician License 

8 5. In or about 2003, the Bureau of Automotive Repair issued Advanced Emission 

9 Specialist Technician License Number EA 138584 to Hayatullah Hamidi (Respondent Hamidi). 

10 The Advanced Emission Specialist Technician License was in full force and effect at all times 

I I relevant to the charges brought herein and expired on December 31 , 2012. Pursuant to California 

12 Code of Regulations, title 16, section 3340.28, subdivision (e), said license was renewed, 

13 pursuant to Respondent's election, as Smog Check Inspector License No. EO 138584 and Smog 

14 Check Repair Technician License No. EI 138584, effective December 31, 2012. Respondent's 

15 Smog Check Inspector License and Smog Check Repair Technician Licensc will each expire on 

16 December 3 I, 2014, unless renewed. 

17 Brake Adjuster License 

18 6. In or about 1998, the Bureau of Automotive Repair issued Brake Adjuster Liccnse 

19 Number BA 138584, C, to Respondent Hamidi. The Licensc was in full force and effect at all 

20 times relevant to the charges brought herein and will expire on December 31, 2015, unlcss 

21 renewed. 

22 Lamp Adjuster License 

23 7. In or about 1999, thc Bureau of Automotive Repair issued Lamp Adjuster License 

24 Number LA 138584, A, to Respondent Hamidi. The License was in full force and effect at all 

25 times relevant to the chargcs brought herein and will expire on December 31, 2014, unless 

26 renewed. 

27 JURISDICTION 

28 3. Accusation No. 77/ 13-10 was filed before the Director of Consumer Affairs 
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(Director), for the Bureau of Automotive Repair (Bureau), and is currently pending against 

2 Respondents. The Accusation and all other statutorily required documents were properly served 

3 on Respondents on September 26,2012. Respondents timely filed their Notices of Defense 

4 contesting the Accusation. 

5 4. A copy of Accusation No. 77/13-10 is attached as exhibit A and incorporated herein 

6 by reference. 

7 ADVISEMENT AND WAIVERS 

8 

9 

10 

II 

12 

13 

14 

15 

16 

17 

18 

5. Respondents have carefully read , fully discussed with counsel, and understand the 

charges and allegations in Accusation No. 77/13-10. Respondents have also carefully read, fully 

discussed with counsel, and understand the effects of this Stipulated Settlement and Disciplinary 

Order. 

6. Respondents are fully aware of their legal rights in this matter, including the right to a 

hearing on the charges and allegations in the Accusation; the right to be represented by counsel at 

their own expense; the right to confront and cross-examine the witnesses against them; the right 

to present evidence and to testify on its own behalf; the right to the issuance of subpoenas to 

compel the attendance of witnesses and the production of documents ; the right to reconsideration 

and court review of an adverse decision; and all other rights accorded by the California 

Administrative Procedure Act and other applicable laws. 

19 7. Respondents voluntarily, knowingly, and intelligently waive and give up each and . 1 

20 every right set forth above. 

CULPABILITY 21 

22 8. Respondents admit the truth of each and every charge and allegation in Accusation 

23 No. 77/13-10. 

24 9. Respondents agree that their Registration and Licenses are subject to discipline and 

25 they agree to be bound by the Director's orders and probationary terms as set forth in the 

26 Disciplinary Order below. 

27 CONTINGENCY 

28 10. This stipulation shall be subject to approval by the Director of Consumer Affairs or 

4 

STIPULATED SETTLEMENT (77/13-10) 



1 the Director's designee. Respondents understand and agree that counsel for Complainant and the 

2 staff of the Bureau of Automotive Repair may communicate directly with the Director and staff of 

3 the Department of Consumer Affairs regarding this stipulation and settlement, without notice to 

4 or participation by Respondents or their counsel. By signing the stipulation, Respondents 

5 understand and agree that they may not withdraw its agreement or seek to rescind the stipUlation 

6 prior to the time the Director considers and acts upon it. If the Director fails to adopt this 

7 stipulation as the Decision and Order, the Stipulated Settlement and Disciplinary Order shall be of 

8 no force or effect, except for this paragraph, it shall be inadmissible in any legal action between 

9 the parties, and the Director shall not be disqualified from further action by having considered 

10 this matter. 

11 1 I. The parties understand and agree that facsimile copies of this Stipulated Settlement 

12 and Disciplinary Order, including facsimile signatures thereto, shall have the same force and 

13 effect as the originals. 

14 12. This Stipulated Settlement and Disciplinary Order is intended by the parties to be an 

15 integrated writing representing the complete, final, and exclusive embodiment of their agreement. 

16 It supersedes any and all prior or contemporaneous agreements, understandings, discussions, 

17 negotiations, and commitments (written or oral). This Stipulated Settlement and Disciplinary 

18 Order may not be altered, amended, modified, supplemented, or otherwise changed except by a 

19 writing executed by an authorized representative of each of the parties. 

20 13. In consideration of the foregoing admissions and stipulations, the parties agree that 

21 the Director may, without further notice or formal proceeding, issue and enter the following 

22 Disciplinary Order: 

23 DISCIPLINARY ORDER 

24 IT IS HEREBY ORDERED that the following Registration and Licenses are revoked: 

25 Registration/Licenses issued to Respondent Facility: 

26 • Automotive Repair Dealer Registration No. ARD 260665 

27 • Smog Check Station License No. RC 260665 

28 • Lamp Station License No. LS 260665, A 
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• Brake Station License No. BS 260665, C 

2 Licenses issued to Respondent Hamidi: 

3 • Smog Check Inspector (EO) License No. 138584 
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• Smog Check Repair Technician (EI) License No. 138584 

• Brake Adjuster (BA) License No License No. 138584 

• Lamp Adjuster (LA) License No. 138584 

However, the revocation of the following Registration and Licenses are stayed and that 

Registration and those Licenses are placed on probation for three (3) years with the terms and 

conditions listed below: 

Registration/Licenses issued to Respondent Facility: 

• Automotive Repair Dealer Registration No. ARD 260665 

• Smog Check Station License No. RC 260665 

Licenses issued to Respondent Hamidi: 

• Smog Check Inspector (EO) License No. 138584 

• Smog Check Repair Technician (Ell License No. 138584 

TERMS AND CONDITIONS 

I. Obey AU Laws. Comply with all statutes, re!,'lliations and rules governing 

automotive inspections, estimates and repairs. 

2. Reporting. Respondents or Respondents' authorized representative must report in 

person or in writing as prescribed by the Bureau of Automotive Repair, on a schedule set by the 

Bureau, but no more frequentl y than each quarter, on the methods used and success achieved in 

maintaining compliance with the terms and conditions of probation. 

3. Report Financial Interest. Within 30 days of the effecti ve date ofthis action, report 

any financial interest which any partners, officers, or owners of the Respondent facility may have 

in any other business required to be registered pursuant to Section 9884.6 of the Business and 

Professions Code. 

4. Random Inspections. Provide Bureau representatives unrestricted access to inspect 

all vehicles (including parts) undergoing repairs, up to and including the point of completion. 
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j 5. JorisdictiOll_ If an accusation or petition to revoke probation is filed against 

2 Respondents during the term of probation. lbe DireL'!or ofConSUOlcr Affairs shall ha.ve 

3 continuing,lurisdiction overthis matter until the final decision on the accusation or petition to 

4 revoke probation. and the period of ptQbation sImI I be eldended u11til such de~i.;on. 

5 6. Violation o(Probation. Should the Director of Consumer Affairs deterrtiin. that 

6 ~esjlond.nts bAve failed to comply with the terms and conditiom of probatlon, the Departmclll: 

7 may. after giving notice and opportunity to be heard. temporarily or permanently invalidote the 

8 Registration, and/or suspend or revoke the licenses, 

9 7. Co&t Rerovery. ~espondentS shall hejoitltly and severally liable!D PIIY coSt 

to /1:covcry to the Buroau in the amount of$15.0UO.OO. Payments shall be made in twenty fow: (24) 

1 I equal monthly in~ertts. Paymont to tho Bureau Dflbe full.mount of cost reeovery shaU be 

12 received no late!" Ihan twelve (11) months bemt'e probation terminmes. Failure to complete 

13 payment of cost recovery within this time frame shall constitute a violation of p.tobation which 

14 may subject Respondents' Registration and/or LicenseS to outright reV(JCaiion; h()Wevor, the 

IS DireLior orthe Direotor's Bureau of Autorootive Repair designee may e!e~1: to continue probation 

16 . until such tim. es reimbur:seme.nt oftlle endre cost reeo",,!')' amount has been nl3de to the Bureau. 

17 ACCEPTANCE 

18 r am authorized to sign fur faster Amo Service, Tnc. 8lld have carefully read the above 

19 Stipulated Settlement and Disciplinury Ofder and bave fullY discussed it with my attorney. 

20 William Ferreira. 1 understand the stipul:<tion. and the efllo<lt it will bave Oil m,y AutomDtive 

21 Repair Dealer Registrallon, Smog Ch~ck Station License. Lamp Station License, and Brake 

n Station License. 1 enter i.trto this Stil'nlated Set!.lement and Disciplinat)· Order voluntarily. 

23 knoWingly, and intelligently, and agree In be bound by Ille Dedsjolt and Order of the Director of 

24 

2S 

26 

27 

2ll 

COJJSUmef Affairs. 

DATED: 

SERVICE. INt. D,B.A FASTElU\,t.TrO SERVICE, 
Respondent 

? 
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I have carefully read the above Stipulated Settleme:nt and Disciplinary Order and have fully 

2 discussed it with my attorney. WilHam Ferreira. I understand the stipulation and the effect it wlU 

3 have on my Smog Check Tnspector License. Smog Check Repair Technicio.n License, Lamp 

4 Acljuster License, and Btake A(ljuster License. Tenter olto this Stipulated Settlement and 

5 Disciplinary Order voluntanly, knowingly, and intelligently, and agree to be bound by the 

5 Decision and Ordor oHhe Dil'ectol' of Consumer Affalf$. 

7 

g bATED: 

9 
HAYATU~ 

10 
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I have read and fully discussed with Respondent facility and Respondent Hamidi the cenns 

and conditions and oIber matters conlained in the above Stipulated SettieIll t and Disciplinery 

Order. I approve its form and eontent, C)/ "-
DATED: b - ? - PI ~ ~ --#----

ENDORSEMENT 

Theforegoing S1ipulated Settlement and Di~iplinary Order is hereby respectfully 

submitted for consid<:1'ation by the Director C1f C orulllmer Affairs. 
Dated: '< I ~ / 13 Respectfully submitted, 

SP20 124()184111;Z06~8037.dD" 
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K.-\MALA D. HAIOO8 
AttGrn"Y Oeaeral ofCalifurnia 
JOS.'WA A. ROOM 
Supervising Deputy Attorney Ge!lelal 

~~t?e 
ROSAlLDAP.EllEZ ~ 
Deputy Altome), General 
AtfI>rn"Y" for Complail1tJl1t 
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KAMALA D. HARRIS 
Altomey General of Caliiomia 
FRANK H. P ACOE 
Supervising Deputy Altomey General 
BRETT A. KINGSBURY 
Deputy Altomey General 
State Bar No. 243744 

455 Golden Gate Avenue, Suite 11000 
San Francisco, CA 94102-7004 
Telephone: (4! 5) 703-1192 
Facsimile: (415) 703-5480 

Altorneysfor Complaillant 

BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

JO II~~~~ __ ~~ __ ~~~~ ____ -. 
In the Matter oftbe Accusation Against: I 

II FASTER AUTO SERVICE, INC. n.B.A. Case No. '1 '1 I ~ -10 
FASTER AUTO SERVICE, 12 
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HA YATULLAH HAMIDI, PRESIDENT, 
SECRETARY & TREASURER 
2655 Monument Blvd., Unit J 
Concord. CA 94520 
Automotive Repair Dealer Registration No. 
ARD 260665 
Smog Check Station License No. RC 260665 
Lamp Station License No. LS 260665, A 
Brake Station License No. BS 260665, C 

HAYATULLAH HAMIDI 
881 San Simeon Drive 
Concord, CA 94518 
Smog Check Inspector License No. EO 
138584 
Smog Check Check Repair Technician No. 
EI138584 
(Formerly Advanced Emission Specialist 
Technician License No. EA 138584) 
Brake Adjuster License No. SA 138584, C 
Lamp Adjuster License No. LA 138584, A 

AMENDEDACCUSATION 

Respondents. 24 Ie--------------------'===:=J 

25 Complainant alleges: 

26 PARTIES 

27 1. John Wallaueh (Complainant) brings this Amended Accusation solely in his official 

28 capacity as the Chief of the Bureau of Automotive Repair, Department of Consumer Affairs. 

i 
Amended Accus.ation ! 
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Automotive Repair Dealer Registration 

2. On or about Fcbmary 3, 2010, the Bureau of Automotive Repair issued Automotive 

Repair Dealer Registration Number ARD 260665 to Hayatullah Hamidi - President. Secretary, 

and Treasurer, Faster Auto Service. Inc. d.b.a. Faster Auto Service (Respondent Shop). The 

Automotive Repair Dealer Registration was in lull force and effect at all times relevant to the 

charges brought herein and will expire on January 31, 2013, unless rencwed. 

Smog Check Station License 

3. On or about February 8. 2010, the Bureau of Automotive Repair issued Smog Cheek 

Station License Number RC 260665 to Respondent Shop. The Smog Check Station License was 

in full force and effect at all times relevant to the charges brought herein and will expire on 

January 31. 2013. unless renewed. 

Lamp Station License 

4. On or about Febmary II, 20 I 0, the Bureau of Automotive Repair issued Lamp 

14 Station License LS 260665, A, to Respondent Shop. The Lamp Station License was in full force 

15 and effect at all times relevant to the charges brought herein and will expire on January 31. 2013, 

16 unless renewed. 

17 Brake Station License 

18 5. On or about Febmary 10,2010, the Bureau of Automotive Repair issued Brake 

19 Station License No. BS 160665, C, to Respondent Shop. The Brake Station License was in full 

10 force and effect at all times relevant to the charges brought herein and will expire on January 3 L 

21 2013, unless renewed. 

22 Advanced Emission Specialist Technician License 

23 6. In 2003, the Bureau of Automotive Repair issued Advanced Emission Specialist 

24 Technician License Number EA 138584 to Hayatullah Hamidi (Respondent Hamidi). The 

25 Advanced Emission Specialist Technician License was in lull forec and effect at all times 

26 relevant to the charges brought herein and expired on December 31, 2012. Pursuant to California 

27 Code of Regulations, title 16, section 3340.28, subdIvision (e), said license was renewed, 

28 pursuant to Respondent's election, as Smog Check Inspector License No. EO 138584 and Smog 

Amended Accusation \ 



Check Repair Technician License No. El 138584, effective December 31,2012,1 Respondent's 

2 Smog Check Inspector license and Smog Check Repair Technician license will expire on 

3 December 31,2014, 

4 Brake Adjuster License 

5 7. In 1998, the Bureau of Automotive Repair issued Brake Adjuster License number HA , 

6 138584, C, to Respondent Hamidi. The license was in full force and eftect at all times relevant to 

7 the charges brought herein and will expire on December 31, 2014, unless renewed, 

8 Lamp Adj uster License 

9 8. In 1999, the Bureau of Automotive Repair issued Lamp Adjuster License number LA 

10 138584, A. to Respondent Hamidi. The license was in full toree and effect at all times relevant to 

11 the charges brought herein and will expire on December 31, 2015, unless renewed, 

12 .JURISDICTION 

13 9. This Accusation is brought belore the Director of Consumer Aftairs (Director) for the 

14 Bureau of Automotive Repair, under the authority ofthe fol1owing laws, All section referenees 

15 are to the Business and Professions Code unless otherwise indicated. 

16 10. Scction 118, subdivision (b). of the Code provides that the suspension, expiration, 

17 surrender, or cancellation ofa license shaJlnot deprive the Director of jurisdiction to proceed 

18 with a disciplinary action during the period within which the license may be renewed, reslOred. 

19 reissued or reinstated. 

20 11, Section 477 of the Codc provides, in pertinent part. that "Board" includes "bureau," 

21 j1commission." "committee," '(department," "division." liexamining committee," "progran1," and 

22 "agency," '(License" includes certificate, registration or other means to engage in a business or 

profession regulated by the Code. 

24 12, Section 9884.7 of the Code provides that the Director may revoke an automotive 

25 

26 

28 

repair dealer registration. 

1 Effeettve Allgust 1. 2012. Califhrnia Code of Regulations, title 16, sections 3340.28, 
3340.29, and 3340.30 were amended to implement a license restructure from the Advanced 
Emissions Specialist Technician (EA) license and Basic Area (EB) Technician license to Smog 
Cheek Inspector (EO) license andior Smog Check Repair Technician (El) license. 
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13. Section 9884.13 of the Code provides, in pertinent part. that the expiration ofa valid 

2 registration shall not deprive the Director of jurisdiction to proceed with a disciplinary proceeding 

3 against an automotive repair dealer or to render a decision invalidating a registration tempomrily 

4 or permanently. 

5 14. Section 9889.1 ofthc Code provides, in pertinent part, that the Director may suspend 

6 or revoke any license issued under Article, 5 and 6 (commencing with section 9887.1) orthe 

7 Automotive Repair Act. 

8 15. Section 9889.7 of the Code provides, in pertinent part. thatthc expiration or 

9 suspension of a license hy operation of law or by order or decision of the Director or a coun of 

10 law, or the voluntary surrender of a Iicensc. shall not deprive the Director of jurisdiction to 

I I proceed with any disciplinary proceedings. 

12 16. Section 44002 of the Health and Safety Code provides. in pertinent part, that thc 

13 Director has all the powers and authority granted under the Automotive Repair Act for enforcmg 

14 the Motor Vehicle Inspection Program. 

15 17. Section 44072 of the Health and Safety Code provides that the Director may suspend 

16 or revoke any license issued pursuant to the Motor Vehicle Inspection Program. 

17 J 8. Section 44072.6 of the Health and Safety Code provides, in pertinent pan, that the 

18 expiration or suspension of u license by operation of law, or by order or decision of the Director 

19 of Consumer Affairs, or a coun of law. or the voluntary surrender of the license shall not deprive 

20 the Director of jurisdiction to proceed with disciplinary action. 

21 19. Section 44072.8 of the Health and Safety Code states that when a licensee has been 

22 revoked or suspended following a hearing under this article, any additional licenses issued under 

23 this chapter in the name of the licensee may be likewise revoked or suspended by the director. 

24 20. California Code of Regulations. title 16, section 3340.28, subdivision (e). states that 

25 [uJpon renewal of an unexpired Basic AreJ Technician license or an Advanced Emissions 

26 Specialist Technician license issued prior to th<, effective date of this regulation, the licensee may 

27 apply to renew as a Smog Check Inspector, Smog Check Repair Technician. or both. 

28 II! 

4 

Amended Accusation I 



STATUTORY & REGUl.ATORY PROVISIOl\'S 

2 21. Section 9884.7 urthe Code states: 

3 "(a) The director, where the automutive repair dealer caMot sho,,' there was a bona fide 

4 error, may deny. suspend. revoke , or place on probation the registration of an automotive repair 

5 dealer for any oflhe following acts or omissions related to the conduct of the business of the 

6 automotive repair dealer. which are done by the automotive repair dealer or any automotive 

7 technician, employee . panner. officer, or member of the automotive repair dealer. 

g (I) Making or authorizing in any man ncr or by any means whatever any statement written 

9 or oral which is untn.e or misleading, and which is known. or which by the exercise of reasonable 

10 care should be known. to be untrue or misleading. 

II (2) Causing or allowing a customer to sign any work order that docs not state the repairs 

12 requested by the customer or the automobile's odometer reading at the time of repair. 

13 (3) Failing or refusing to give to a customer a copy of any document requiring his or her 

14 signature. as soun as the customer signs the document. 

15 (4) Any other conduct that consiitutes fraud. 

16 (5) Conduct constituting gross negligence. 

17 (6) Failure in any material resp~ct to comply with the provisions of this chapter or 

18 regulations adopted pursuant to it. 

19 (7) Any willful depanure from or disregard of accepted trade standards for good and 

20 workmanlike repair in any material respect, which is prejudicial to another without consent of the 

21 owner or his or her duly authom.ed representative. 

22 (8) Making false promises ufa character likely to influence. persuade. or induce a 

23 customer to authorize the repair, service. or maintenance ofautomohiles. 

24 (9) Having reparr work done by someonc other than the dealer or his or her employees 

25 without the knowledge or consent orthe customer unless thc dealer can demonstrate that the 

26 custome.r could no( reasonahly have been notified. 

27 (10) Conviction ofa violation of Section 551 of the Penal Code. 

28 

5 
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Upon denial of registration. the dircctor shall notify the applicant thereof, in writing, by 

2 personal service or mail addressed to the address orthe applicant set forth in the application. and 

3 the applicant shall be given a hearing under Section 9884.12 if. within 30 days thereatter. he or 

4 she files with the bureau a written request for hearing. otherwise the denial is deemed affirmed . 

5 "(b) Except as provided for in subdivision (e). if an automotive repair dealer operates more 

6 ihan one place of business in this state, the director pursuant to subdivision (a) shall only suspend. 

7 revoke, or place on probation the registration of the specific place ofbusine" which has vio lated 

8 any of the provisions of this chapter. This violation. or actiOiI by the director. shall not atket in 

9 any manner the right of the automotive repair dealer to operate his or her other places ofbusincss. 

10 "(e) Notwithstanding subdivision (b). the director may suspend . revoke. or place on 

I j probation the registration for all places of business operated in this state by an automotive repair 

12 dealer upon a finding ihat the automotive repair dealer has, or is, engaged in a coursc of repeated 

J 3 and willful via lations of'this chapter. or regulat ions adopted pursuant to it." 

14 22. Section 9884 .8 of the Code provides : 

15 "All work done by an autol11otive repair dealer. including all warranty work. shall he 

16 recorded on an invoice and shall describe all service work done and parts supplied. Service work 

J 7 alld parts shall be listed separately On the invoice. which shall also state separately the subtotal 

18 prices for service work and for parts. not inCluding sales tax, and shall statc separately the salcs 

19 tax, if any. applicable to each. lfany used. rebuilt. or reconditioned parts are supplied. the invoice 

20 shall clearly state that fact. If a part of a component system is composed of new and used, rebuilt 

:2 I or reconditioned parts. that invoice shall clearly Stalc that fact. The invoice shall include a 

22 statement indicating whether any crash parts arc original equipment manufacturer crash parts or 

23 nonoriginal equipment manutacturer aftennarkct crash paris. One copy of the invoice shall be 

24 given to the custol1ter and onc copy shall be retained hy the automotive rcpair dealer. " 

25 23. Section 9884.9 oftbe Code states: 

26 "(a) The automotive repair dealer shall give to the customer a written estimated price for 

27 labor and parts necessary for a specific job. No work shall be done and no ch.1fges shall aceme 

28 before authorization to proceed is obtained li-OIl1 thc customer. No charge shall be made for work 
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done or parts supplied in excess of the estimated price without the oral or written consent of tile 

2 customer that shall be obtained at some time after it is determined that the estimated price is 

3 insufficient and before the work not estimated is done or the parts not estimated arc supplied. 

4 Written consent or authorization for an illerease in the original estimated price may be provided 

5 by electronic mail or facsimile transmission from the customer. The bureau may specify in 

6 regulation the procedures to be followed by an automotive repair dealer if an authorization or 

7 consent for an increase in the original estimated price is provided by electronic mail or facsimile 

H transmission. Irthat consent is oral. the dealer shall make a notation on the work order of the date, 

9 time, name of person authorizing the additional repairs and telephone number called, if any. 

10 together witb a specification of the additional parts and labor and the total additional cost, and 

II shall do either ofthe following: 

12 "(I) Make a notation On the invoice of the same facts set forth in tbe notation all the work 

13 order. 

14 "(2) Upon completion ortbe repairs, obtain the customer's signature or illitials to an 

15 acknowledgment of notice and consent, if there is an oral oonsent orthe customer to additional 

16 repairs. in the following language: 

17 "I acknowledge notice and oral approval of an increase in the original estimated price. 

1 R 

19 (signature or initials)" 

20 "Nothing in this section shall be construed as requiring an automotive repair dealer to give a 

21 written estimated price if the dealer docs not agree to perfonn the requested repair. 

22 "(b) The automotive repair dealer shall include with the written estimated price a statement 

23 of any automotive repair service that, if required to be done. will be done by someone other than 

24 the dealer or his or her employees. No sen' iee shaJl be done by other than the dealer or his or her 

25 employees without the consent of the cusromcr. unless the customer cannot reasonably be 

26 notified. The dealer shall be responsible, in any case. for any service in the same manner as if the 

27 dealer or his or her employees had done the sen'ice. 

28 II! 
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"(c) In addition to subdivisions (a) and (b), an automotive repair dealer, when doing auto 

2 body or collision repairs, shall provide an itemized written estimate for all parts and labor to the 

3 customer. The estimate shall describe labor and parts separately and shall identify each part, 

4 indicating whether the replacement part is new, used, rebuilt, or reconditioned. Each crash part 

5 shall be identified on the written estimate and the written estimate shall indicate whether the crash 

Ii part is an original equipment manulucturcr crash part or a nonoriginal equipment manufacturer 

7 aftennarket crash part. 

S "(d) A customer may designate another person to authorize work or parts supplied in 

9 excess of the estimated price, ifthc designation is made in writing at the time that the initial 

10 authorization to proceed is signed by the customer. The bureau may specify in fel,'lliation the 

11 form and content of a designation and the procedures to be fo Uowed by the automotive repair 

12 dealer in recording the designation. For the purposes of this section, a designee shall not be the 

13 automotive repair dealer providing repair services or an insurer involved in a claim that includes 

14 the motor vehicle being repaired, or an employee or agent or a person acting on behalfofthe 

15 dealer or insurer." 

16 24. Section 9889.3 of the Code states, in pertinent part: 

17 "The director may suspend, revoke, or take other disciplinary action against a license as 

18 provided in this article [Article 7 (commencing with section 9889.1) of the Automotive Repair 

19 Act] if the licensee or any partner, officer, or director thereof: 

20 "(a) Violates any section of the Business and Professions Code which relates to his or her 

21 licensed activities. 

22 "(b) Is convicted of any crime substantially related to the qualifications, functions and 

23 duties of the licensehoIder in question. 

24 "(c) Violates any of the regUlations promulgated by the director pursuant to this chapter 

25 [the Automotive Repair Act]. 

26 "(d) Conilllirs any act involving dishonesty, fraud, or deceit whereby another IS injured. 

27 "(c) Has misrepresented a material fact in obtaining a license. 

28 "(I) Aids or abets an unlicensed person to evade the provisions of this chapter. 
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"(g) Fails to make and keep records showing his or her transactions as II licensee, or fail s to 

2 have the records aVdilablc for inspection by the dircctor or his or her duly authorized 

3 representative for a period of not less than three years afier completion o f any transaction to 

4 which the records refer, or renlses to comply with a written request of the director to make the 

5 record available for inspection. 

6 "(h) Violates or attempts to violale the provisions of th is chapter relating to the panieular 

7 activity for which he or she is licensed. 

8 "(i) Is convicted ofa violation of Section 551 oftbe Penal Code." 

9 25. Section 44072.2 of'the Health and Safety Code states. in penincnt part: 

10 "The director may suspcnd, revoke, or take other disciplinary action against a license as 

I I provided in this anicle iflhe licensee, or any panner, omcer, or director thercot: docs any of the 

12 following : 

13 

14 "(d) Commits any act involving dishonesty. fraud, or deceit whereby another is injured. 

15 " 

16 26. Section 3305(a) of the California Code of Rcgulation.s provides: 

17 

18 

19 

20 

21 

22 

24 

25 

26 

28 

"(a) All adjusting, inspecting. servicing, and repairing ofbrakc systems and lamp systems 

for the purpose of issuing any cenificatc of compliance or adjl1stment shall be performed in 

official stations, by official adjusters. in accordance with the following, in descending order of 

precedence. as applicable: 

" ( I) Vehicle Manufacturers' current standards, specifications and recommended procedures. 

as published in the manufacturers' vehicle service and repair manuals. 

"(2) Current standards. specifications. procedures. directives. manuals, bulletins and 

instructions issued by vehicle and equipment or device manufacturers. 

"(3) Standards, specifications and recommended procedures found in current industry-

standard reference manuals and periodicals published by nationally recognized repair information 

providers. 

/1/ 
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"(4) The bureau's Handbook for Brake Adjusters and Stations, Fehmary 2003, which is 

2 hereby incorporated by reference. 

3 "(5) The bureau's Handbook for Lamp Adjusters and Stations. Febmary 2003, which is 

4 hereby incorporated by rcfcrence." 

5 COSTS 

(, 27. Section 125.3 of the Code provides, in pertinent part, that the Bureau may request the 

7 administrative law judge to direct a licentiate found to have committcd a vio lation or violations of 

8 the licensing act to pay a sum not to exceed the reasonable costs of the investigation and 

9 enforcement of the case. 

10 UNDERCOVER OPERATION #1: 1995 HONDA CIVIC 

11 28. On or about Febmary 23. 2012, an undercover operator of the Bureau (operator) took 

12 the Bureau's 1995 Honda Civic to Respondent Shop and requested brake, lamp, and smog 

13 inspections from Respondent Hamidi. The 1995 Honda Civic was a Bureau-documented vehicle 

14 with noncompliant front brake rotors that were undersized, noncompliant rear brake drums that 

15 were oversized in diameter, misaligned headlights. and license plate bulbs that were inoperative. 

16 Respondent Hamidi informed the operator the inspections would take about an hour. The 

17 opemtor was provided no written estimate and signed no work order prior to the inspections. 

IS 29. A smog inspection \Va::; performed, Thereafter, an unidentified male removed only the 

19 passenger side wheels, inspected the area of the brakes. and reinstalled the passenger side wheels. 

20 He also replaced the license plate light bulbs. 

21 30. Following the inspections, Respondent Hamidi provided the operator with a 

22 document that was unsigned, listed various inspection charges, and was entitled "estimate for 

23 services." The document indicated the operator owed $150 for the inspections: the operator paid 

24 Respondent Hamidi that amounL Rcspondent Hamidi fUl1her provided the operator with a 

25 certificate of adjustment for the brakes and a certificate of adjustment for the lamps. 

26 31. The Bureau then reInspected the vehicle. The headlights of the vehicle had not been 

27 adjusted and were still misaligned. The noncompliant front brake rotors were still undersized. 

28 
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The noncompliant re·ar brake drums were still oversized. Both license plate bulbs had been 

2 replaced. 

3 FIRST CAUSE FOR DISCIPLINE 

4 (Untrue Statements) 

5 32. Respondent Shop's registration is subject to disciplinary aCllon under sect ion 

(, 9884.7(a)( I) of the Code in that Respondent Hamidi made or authorized statements which he 

7 knew or in the exercise of reasonable care should have known to be untrue or misleading, as 

8 follows: 

9 il Respondent Hamidi certified under penalty of perjury on Brake Certificate Number 

10 BC 1389348 that the drums and rotors on the Bureau's 1995 Honda Civic were in 

I I satisfactOlY condition. In tact. both front rotors were impermissibly undersized and 

12 both rear brake drums were oversized and beyond permissible size. 

13 ii) Respondent Hamidi certified under penalty of perjury on Brake Certificate Number 

14 BCI389348 that he had performed the applicable inspection, adjustment, or repair on 

15 the drums and rotors of the Bureau's 1995 Honda Civic when in fact he had nol. 

16 iii) Respondent Hamidi certified under penalty of perjury on Lamp Certificate Number 

17 LCI 394588 that he had pcrfomled the applicable inspection and adjustment of the 

18 headlights of the Bureau's 1995 Honda Civic when in fact he had nol. 

19 SECOND CAUSE FOR DISCIPLINE 

20 (Acts Constituting Fraud) 

2 I 33. Respondent Shop's registration is subject to disciplinary action pursuant to section 

22 9884.7(a)(4) in that Respondent Hamidi committed acts constituting fraud, as follows: 

23 i) Respondent Hamidi issued Brake Certificate Number BC 1389348 and Lamp 

24 Certificate Number LC 1394588 for the the Bureau's 1995 Honda Civie without 

25 ensuring that bona fide inspections were perfomled of the vehicle's lamps and brakes. 

26 ii) Respondent Hamidi obtained payment from the operator for performing, in 

27 compliance with the Bureau regulations andior the Vehicle Code, the applicable 

18 inspections. adjustments, or repairs of the brake and lighting systems on the Bureau's 

I I 
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1995 Honda Civic. In fact, the applicable inspectiuns. adjustment,. or repairs WCre not 

2 perfurmed. 

3 THIRD CAUSE FOR DISCIPLINE 

4 (Violations of Regulations) 

5 34. Respondent Shop's registration is subject to disciplinary action under section 

6 9884.7(a)(6) in that Respondent failed to comply with the California Code of Regulations. title 

7 16, in the following material respect: 

8 i) Section 3305(3): Respondent failed to have a licensed adjuster perfurm the inspecliun! 

9 adjustment oflhe brake syslem an~ inspection! adjuslmcnl of the lighling system on 

10 the Bureau's 1995 Honda Civic in accordance with the specificatiuns. inslructions, and 

I I directives issued by the Bureau and Ihe vehicle manufacnlfer. 

12 FOURTH CAUSE FOR DISCIPLINE 

13 (No Estimate) 

14 35. Respondent Shop's registration is sUbject 10 disciplinary action under sections 

15 9884.7(a)(6) and 9884.9(a) ()fth~ Code in thaI Respondent failed to give Ihe operator a \\Tilten 

16 e_timated price for labor and necessary parts prior to perfomling the work. 

17 FIFTH CAliSE FOR DISCIPLINE 

18 (Nil Repair Authorization) 

19 36. Respondent Shop's registration is subject to disciplinary action under sections 

20 9884.7(a)(6) and 9884.9(a) ofthc Code in thaI Respondent replaced light bulbs on the Bureau's 

:! I 1995 Honda Civic without firsl oblaining authorizatiun fTOm the operalor. 

22 SIXTH CAUSE FOR DISCIPLINE 

23 (Deficient Im'oice) 

24 37. Respondent Shop's registration is subject to disciplinary aClian under sections 

25 9884.7(a)(6) and 9884.8 of the Code in thaI the invoice supplied to the operator with respecI to 

26 the 1995 Honda Civic did nol include a ll parts supplied. Specilically. the in vo ice !ailed to 

27 include any slatemem aboul the lightbu lbs Ih.t had been replaced. 

28 i// 
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SEVEJ\TH CALISE FOR DlSCIPLlJ\E 

2 (Fraud) 

3 38. Respondent Shop', Smog Check Station License is subject to disciplinary act ion 

4 under section 44072.2(d) of the California Health and Safety Code in that Respondent committed 

5 an act involvmg dishonesty. rraud, or deceit whereby another was injured. The circumstances arc 

6 described above in the Second Cause for Discipline and "Undercover Operation #1: 1995 Honda 

7 Civic ." 

8 EIGHTH CAUSE FOR DISCIPLINE 

9 (Violations of Bus. & Prof. Code) 

10 39. Respondent Shop's Brake Simion and lamp Station licenses arc subject to 

II disciplinary action under "eetions 9889.3(a) & (h) orthe Code ill that Respondent violated various 

12 sections of Business and Professions Code Chapter 20.3. The circumstances are described above 

13 in the First through Sixth Causes for Discipline and "Undercover Operation #1: 1995 Honda 

14 Civic." 

15 NINTH CAUSE FOR DISCIPLINE 

16 (Dishonesty) 

17 40. Respondent Shop'S Brake Station and lamp Station licenses are subject to 

18 disciplinary action under section 9889.3(d) of the Code in that Respondent committed an act 

19 inVOlv ing dishonesty. fraud, or deceit whereby another was injured. The circumstances are 

20 descrihed above in the Second Cause for Discipline and "Undercover Operation # 1: 1995 Honda 

21 Civic." 

22 TEJ\TH CALISE FOR DISCIPLINE 

23 (Violation of Regulation) 

24 41 . Respondent Shop's Brake Station and Lamp Station licenses are subject to 

25 disciplinary action under section 9889.3(c) of the Code in that Respondent Shop violated a 

26 regulation promulgated pursuant to chapter 20.3 oftlIe Business and Professions Code. The 

27 circumstances are described above ill the Third Cause for Discipline and "Undercover Operation 

28 # 1: 1995 Honda Civic." 
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ELEYENTH CAUSE FOR DlSClPLlNE 

(Fraud) 

3 42. Respondent Hamidi's Smog Check inspector License and Smog Check Repair 

4 Technician License are subjectl<l disciplinary action underscetion 44072.2(d) of the California 

5 Health & Satety Code in that Respondent Hamidi committed an act involving dishonesty, thllld, 

6 or deceit whereby another was injured. SpecificalJy, Respondent obtained payment ITom the 

i operator, and issued brake and lamp certificates, for perfonlling the applicable inspections, 

R adjustments, or repairs of the brake and lighting systems on the Bureau's 1995 Honda Civic. In 

9 fact. the applicable inspections, adjustments, or repairs were not performed. 

10 TWELFTH CAUSE FOR DISCIPLINE 

II (Fraud) 

12 43. Respondent Hamidi's Brake Adjuster and Lamp Adjuster liccnses are subject to 

13 disciplinary action under section 9889.3( d) of the Code in that Respondent Hamidi eOillmined an 

14 act inVOlving dishonesty. fraud. or deceit whereby another was injured. Specifically, Respondent 

15 obtained payment ITom the operator. and issued brake and lamp certificates. for performing the 

16 applicable inspections. adjustments. or repairs of the brake and lighting systems on the Bureau's 

17 1995 Honda Civic. In fact, the applicable inspections, adjustments, or repairs were not 

18 performed. 

19 THIRTEENTH CAUSE FOR DISCIPLINE 

20 (Violation of Regulations) 

21 44. Respondent Hamidi's Hrake Adjuster and Lamp Adjuster licenses are subject to 

22 disciplinary action under section 98H9.3(c) of the Code in that Respondent Hamidi violated a 

23 regulation promulgated pursuant to chapter 20.5 oflhc Business & Protessions Code, specifically: 

24 i) Section 3305(3): Respondent Hamid i failed to perform the inspection! adjustment of 

25 the brake system and inspection: adjustment of the lighting system on the Bureau's 

26 1995 HOllda Civic in accordance with the specifications, instructions, and directives 

17 issued by the Bureau and the veh icle manufacturer. 

18 Iji 
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UNDERCOVER OPERATION #2: 1994 FORD THUNDERBIRD 

2 45. On February 23, 2012, an undercover operator took the Bureau's 1994 Ford 

3 Thunderbird to Respondent Shop and told Respondent Hamidi he needed a smog. brake and lamp 

4 inspection. The J 994 Ford Thunderbird was a Bureau-documented vehicle with an oversized rear 

5 brake drum on the driver's side. an undersized driver's side front disc brake rOlOr, misaligned 

6 headlights. and a license plate bulb that was inoperative. Respondent Hamidi informed the 

7 operator the inspections would take about an hour. The operator was provided no written 

8 estimate and signed no work order prior to the inspections. 

9 46. A smog inspection was performed. Thereafter. an unidentified male employee 

10 removed the front driver's side wheel. inspected the area of the brakes, and reinstalled the drivcr's 

11 side wheel. 

12 47. Following these inspections, Respondent Hamidi prepared a brake certificate and a 

13 lamp certificate, and the operator paid Hamidi S 150. Respondent Hamidi provided the operator 

14 with a document that was unsigned, listed variolls inspection charges, and was entitled "estimate 

15 for services." Respondent Hamidi further provided the operator with a ceniticatc of adjustment 

16 tor the bmkes and a certificate of adjustment for the lamps. 

17 48. The Bureau fhen reinspected the vehicle. The headlights ohhe vehicle had not been 

18 adjusted and were still misaligned. The license plate bulb had been replaced. The from disc 

19 brake rotor on the driver's side was not changed and remained below the manufacturer's minimum 

20 thickness specification. Similarly, the rear brake dl'llm on the driver'S side was not changed and 

21 was still above the manufacturer's maximum diameter specification. 

22 FOURTEENTH CAUSE FOR DISCIPLINE 

23 (Untrue Statements) 

24 49. Respondent Shop's registration is subject to disciplinary action under section 

25 9884.7(a)(I) of the Code in that Respondent Hamidi made or authorized statements which he 

26 knew or in the exerc"e of reasonable care should have known to be untrue or misleading. as 

27 follows: 

28 
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i) Respondent Hamidi certified under penalty of perjury all Brake Certificate Number 

2 BC 1389349 that the drums and rotors all the Bureau's 1994 Ford Thunderbird were in 

3 satisfactory condition. In fact. the driver's side front disc brake rotor had been 

4 machined to a thickness that is below the factory minimum specification, and the 

5 driver's side rear brake drum had been machined to a diameter larger than the factory 

(1 I11aximum specification. 

7 ii) Respondent Hamidi certified under penalty of per jury on Brdke Certificate Number 

R BC] 389349 that he had perlormed the applicable inspcction. adju,tment, or repair on 

9 the drums and rotors of the Bureau's 1994 Ford Thunderbird when in fact he had not. 

10 iii) Respondent Hamidi certified under penalty ofpcrjury on Lamp Certificate Number 

11 LC 1394589 that he had performed the applicable inspection and adjustment of the 

] 2 headlights of the Bureau's 1994 Ford Thunderbird when in fact he had not. 

13 FIFTEENTli CAUSE FOR DISCIPLINE 

14 (Acts Constituting Fraud) 

15 50. Respondent Shop's registration is subject to diseip linary action pursuant to section 

16 9884.7(a)(4) of the Code in that Respondent Hamidi committed acts constituting fraud. as 

17 follows: 

18 i) Respondent Hamidi issued Brake Certificate Number Be 1389349 and Lamp 

19 Certificate Number LCI3945R9 t'lT the Bureau's 1994 Ford Thunderbird without 

20 ensuring that bona fide inspections were performed ofthe vehicle's lamps and brakes. 

21 ii) Respondent Hamidi obtained payment fTOm the operator for perlonning, in 

22 compliance with Bureau regulations and/or the VehiCle Code, the applicable 

23 inspections. adjustments. or repairs of the brake and lighting systems on the Bureau's 

24 ] 994 Ford Thunderhird. In fuel. the applicable inspections, adjustments. or repairs 

25 were not pcrfonned in compliance with the Bureau regulations or the Vehicle Code. 

26 III 

27 /11 
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SIXTEENTH CAUSE FOR DlSCII'LLNE 

2 (Violations of Regulations) 

3 5 I. Respondent Shop's registration is subject to disciplinary action onder section 

4 9884.7(a)(6) in that Respondent failed to comply with the California Code ofRcgulations.titie 

5 16. in the following material respect: 

6 i) Section 3305(a): Respondent failed to have a licensed adjuster perform the inspection! 

7 adjustment oflhe brake system and inspection! adjustment of the lighting system Oll 

8 the Bureau's 1994 Porel Thunderbird in accordance with the specifications. 

9 instructions , and directives issued by the Bureau and the vchicle manufacturer. 

10 SEVENTEENTH CAUSE FOR DlSCIPUl\'E 

I I (No Estimate) 

12 52. Respondent Shop's registration is subject to disciplinary action under sections 

13 9884.7(a)(6) and 9884.9(a) of the Code in that Respondent failed to give the operator a written 

14 estimated price for labor and necessary parts prior to perf0n11ing the work. 

IS EIGHTEENTH CA.USE FOR DISCIPLINE 

16 (No Repair Authorization) 

17 53. Respondent Shop's registralion is subject 10 disciplinary action under sections 

18 9884.7(0)(6) and 9884.9(,,) of the Code in that Respondent replaced a lightbulb on the Bure.'u', 

19 1994 Ford Thunderbird without first obtainmg authorization from the operator. 

20 NINETEENTH CAUSE FOR DISCIPLINE 

21 (Deficient Invoice) 

22 54. Respondent Shop's registration is SUbject to disciplinary action under ~ections 

23 

24 

25 

26 

27 

28 

9884.7la)(6) and 9884.R of the Code in that the invoice provided to the operator with respect to 

the 1994 Ford Thunderbird did nnt include all parts supplied. Specifically, the invoice failed to 

include any statement about the light bulb that had been replaced. 

/f/ 
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TWENTIETH CAUSE FOR DISCH'L1NE 

(Fraud) 

3 55. Respondent Shop's Smog Check Station License is subject to disciplinary aClion 

4 under section 44072.2(d) of the California Health and Safety Code in that Respondent committed 

5 an act involving dishonesty. fraud, or deceit whereby another was injured. The circumstances are 

6 described above in the Fifteenth Cause tor Discipline and "Undercover Operation #2: 1994 Ford 

7 Thunderbird." 

8 TWE1\TY-FIRST CAUSE FOR DISCIPLINE 

9 (Violations of Bus. & Prof. Code) 

10 56. Responclent Shop's Brake Station and Lamp Station licenses are subject to 

II disciplinary action under section 9889.3(a) of the Code in that Respondent violated various 

12 sections of Business and Professions Code Chapler 20.3. The circumstances arc described above 

13 in the Fourteenth through Nineteenth Cause for Discipline and "Undercover Operation #2: 1994 

14 Ford Thunderbird." 

15 TWENTY-SECOND CAUSE FOR DISCIPLINE 

16 (Dishonesty) 

17 57. Respondent Shop's Brdke Station and Lamp Station licenses are SUbject to 

18 disciplinary action under section 9H89.3(d) oftbe Code in that Respondent committed an act 

19 involving dishonesty, fraud, or deceit whereby another wa, injured. The circumstances arc 

20 described above in the Fifteenth Cause for Discipline and"Undcrcovcr Operation #2: 1994 Ford 

21 Thunderhird." 

22 TWENTY-THIRD CAUSE FOR DISCIPLINE 

23 (Violation of Regulations) 

24 58. Respondent Shop'S Brake Station and Lamp Station licenses arc subject to 

25 disciplinary action under 9889.3(c) of the Code in that Respondent Shop "iulated" reg.ulation 

26 promulgated pursuant to chapter 20.3 orlhe Business and Professions Code. The circumstances 

27 are described above in the Sixteenth Cause for Discipline. 

28 /I! 
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TWE!\'TY-FOURTH CAUSE FOR DISCIPLINE 

(FnlUd) 

3 59. Respondent Hamidi'; Smog Check Inspector Licensc and Smog Check Repair 

4 Technician License are subject t() disciplinary action under section 440n.2(d) orthe California 

5 Health and Safety Code in that Respondent Hamidi committed an act involving dishonesty. fraud. 

6 or deceit whereby another was injured . Specifically. Respondent obtained payment from the 

7 operator. and issued brake and lamp certificates. for pcrfonning the applicable. inspections. 

S adj ustments, or repairs of the brake and lighting systems on the Bureau's .1 994 Ford Thunderbird. 

9 In fact. the applicable inspections. adjustments, or repairs were not pl'fformed. 

10 TWENTY-FIFTH CAUSE FOR DISCIPLINE 

II (Fraud) 

12 60. Respondent Hanlidi's Brake Adjuster and Lamp Adjuster licenses arc subject to 

13 disciplinary action under section 9889.3(d) of the Code in that Respondent Hamidi committed an 

14 act involving dishonesty. fraud. or deceit whereby another was injured. Specifically. Respondent 

15 obtained payment from the operator, and issued brake and lamp cenifrcates, for performing the 

16 applicable inspections, adjustments. or repairs of the brake aod lighting systems on the Bureau's 

17 1994 Ford Thunderbird. Tn fact, the applicable inspections, adjustments, or rcparrs were not 

18 pcrformed. 

19 TWEl'iTY-SIXTH CAUSE FOR DISCIPLINE 

20 (Violation of Regulations) 

21 61. Respondent Hamidi's Brake Adjuster and Lamp Adjuster licenses arc subject to 

22 disciplinary action under seelion 9Sg9.3(c) of the Code in that Respondent Hamid i violated a 

23 regulation promulgated pursuanl to chapter 20.3 orthe Business & Professions Code, specifically: 

24 i) Section 3305(a): Respondent lailed to perform the inspection! adjustment ufthe brake 

25 system and inspectioni adjllstmcnl of the lighting system on the Burcau's 1994 Ford 

26 Thunderbird in accordance with the specifications. il1struction,. and directi,·cs ;ssuod 

27 by the Bureall and the vchicle manufacturer. 

28 iii 
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UNDERCOVER OPERA nON #3: 1985 OLDSMOBILE ClJTLASS 

2 62. On February 23. 2012, an undercover operator of the Bureau took the Bureau', 1985 

3 Oldsmobile Cutlass to Respondent Shop and requested brake. lamp, and smog inspections from 

4 Respondent Hamidi, The 1985 Oldsmobile Cutlass was a Bureau-documented vehicle with rear 

5 brake drums that were machined beyond the maximum discard diameter. front brake rotors that 

6 were machined to below minimum allowable thickness, a burnt out filament in a side marker 

7 bulb, a broken side marker lens, and misaligned headlamps, Respondent Hamidi informed the 

8 operator the inspections would take about an hour. The operator was provided no written 

9 estimate before the inspections. 

10 63, A smog inspection wa.s performed, 

11 64. Following the smog inspection. Respondent Hamidi prepared and provided the 

12 operator with a brake certificate and a lamp certificate. and the operator paid Hamidi $150. 

13 Respondent Hamidi further provided the operator a document that was unsigned. listed various 

14 inspection charges, and was entitled "estimate tor services," 

15 65, The Bureau then reinspected the vehicle, The side marker lens was slill broken, The 

16 side marker bulb had been replaced. The headlamps were still out of adjustment. The undersized 

17 front rotors and oversized rear drums were unchanged and still beyond permissible specifications. 

18 TWENTY-SEVENTH CAUSE FOR DISCIPLINE 

19 (Untrue Statements) 

20 66. Respondent Shop's registration is su1:<jecl to disciplinary action under section 

21 9884,7(a)( 1) of the Code in that Respondent Hamidi made or authorized statements which he 

22 knew or in the exercise of reasonable care should have known to be untrue or misleading, as 

23 follows: 

24 i) Respondent Hamidi certified under penalty of perjury on Brake Certificate Number 

25 BC1416553 that the drulUS and rotors on the Bureau's 1985 Oldsmobile Cutlass were 

26 in satisfactory condition. [n fact, the rcar brake drums had been machined beyond 

27 maximum discard diameter. and tll; front hrake rotors had becn machined to below 

28 minimum allowable thICkness, 
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6 

7 

8 

ii) Respondent Hamidi certified under penalty of perjury on Brake Certificate Number 

BC I416553 that he had performed the applicable inspection. adjustment. or repair on 

the drums and rotors of the Bureau's 19N5 Oldsntobile Cutlass when in fact he had not. 

iii) Respondent Hamidi certified undcr penalty of perjury on Lamp Certificate Number 

LC1394593 that he had perfonned the applicable inspection und adju.~lment of the 

headlights orlhe Bureau's 1985 Oldsmobile Cutlass when in fael he had nol. 

TWENTY-EIGHTH CAUSE FOR DISCIPLINE 

(Acts Constituting Fraud) 

9 67 . Respondent Shop's registration is subject 10 disciplinary action pursuant to section 

10 9884. 7(a){ 4) of the Code in that [{c''Pondent Hamidi committed a Cls constituting fraud. as 

I I follows: 

12 i) Respondent Hami.di issu~d Brake Certificate Number BC 1416553 and Lamp 

13 Certificate Number LC 1394593 for the Bureau's 1985 Oldsmobile Cutlass without 

14 ensuring that bona fide inspections were pcrfonncd of the vehicle's lamps and brakes. 

15 ii) Respondent Hamidi obtained payment from the operator for perfonning. in 

16 compliance with Bureau regulations andior the Vehicle Code. the applicable 

17 inspections. adjuslments. or repairs of the brake and lighting systems Oil the Bureau's 

18 1985 Oldsmobile Cutlass. In tact. the applicable inspections. adjustments. or repairs 

19 were n01 performed in compliance with the Bureau regulations or the Vchicle Code. 

20 TWENTY-NINTH CAUSE FOR DISCIPLINE 

21 (Violations of Regulations) 

2::! 68. Respondent Shop's registration is ,;ubject to disciplinary action under section 

24 

25 

26 

28 

9884.7(a)(6) in that Respondent tailed to comply with the California Code of Regulations. tit Ie 

16. in the following material respect: 

i) Section 3305(8): Respondent failed to have a licensed adjuster perform the inspection! 

adjustment of the brake system and inspeetioni adju5tment oftlte lighting system on 

the Burenu's 1985 Oldsmobile Cutiass in accordance with the specifications. 

instructions. and directives issued by the Bureau and the vehiek manufaclltfer. 

21 
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THIRTIETH CAUSE FOR DISCIPLINE 

2 (No Estimate) 

3 69. Respondent Shop's registration is subject to disciplinary action under sections 

4 9884.7(a)(6) and 9884.9(3) of the Code in that Respondent lailed to give the operl!tor a written 

5 estimated price for labor and parts necessary prior to performing the work. 

6 THIRTY-FIRST CAUSE FOR DISCIPLINE 

7 (No Repair Authorization) 

8 70. Respondent Shop's registration is subject to disciplinary action under sections 

9 9884.7(a)(6) and 9884.9(3) of the Code tn that Respondent replaced a side marker bulb on the 

10 Bureau's J 985 Oldsmobile Cutlass without fIrst obtaining authorization from the operator. 

J J THIRTY-SECOND CAUSE FOR DISCIPLINE 

12 (Deficient Invoice) 

13 71. Respondent Shop's registration is subject to disciplinary action under sections 

14 9884.7(a)(6) and 9884.8 orthe Code in that the invoice provided to th,- operator with respect to 

15 the 1985 Oldsmobile Cutlass did not include all parts supplied. SpecifIcally, the invoice failed to 

]6 include any statement about the side marker bulb that had been replaced. 

17 THIRTY -TH IRD CAliSE FOR DISCIPLINE 

18 (Fraud) 

19 72. Respondent Shop's Smog Check Station License is subject to disciplinary action 

20 

21 

22 

23 

24 

under section 44072.2(d) of the California Health and Safety Code in that Respondent committed 

an act involving dishonesty, fraud. or deceit whereby another was injured. The circumstances are 

described above in the Twenty-Eighth Causc for Discipline and "Undercover Operation #3: 1985 

Oldsmobile Cutlass." 

THIRTY-FOURTH CAlJSE FOR DISCIPLINE 

(Violations of Bus. & Prof. Code) 

26 73. Respondent Shop's Brake Stallon and Lamp Station licenses arc subject to 

27 disciplinary action under section 9889.3(a) ofthe Code in that Respondent violated various 

28 sections of Business and Professions Code Chapter ZO.3. The eircumstancc:; arc described above 
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in the Twenty-Seventh through Thirty-Second Cause for Discipline and "Undercover Operation 

2 #3: 1985 Oldsmobile Cutlass." 

3 THIRTY-FIFTH CAUSE FOR DISCIPLINE 

4 (Dishonesty) 

5 74. Respondent Shop's Brake Station and Lamp Station licenses are subject to 

6 disciplinary action under section 9889.3(d) ofthe Code in that Respondent committed an act 

7 involving diShonesty, fraud. or deceit whereby another was injured. The circumstances afe 

8 described above in the Twenty-Eighth Cause for Discipline and "Undercover Operation #3: 1985 

9 Oldsmobile Cutlass." 

10 THIRTY-SIXTH CAUSE FOR DISCIPLINE 

11 (Violation of Regulations) 

12 75. Respondent Shop's Brake Station and Lamp Station licenses are subject to 

13 disciplinary action under 9889.3(c) oflhe Code in that Respondent Shop violated a regulation 

14 promulgated pursuant to chapter 20.3 of the Business and Professions Code. The circumstances 

15 are described above in the Twenty-Ninth Cause for Discipline and "Undercover Operation 

16 #3:1985 Oldsmobile Cutlas:>." 

17 THIRTY-SEVENTH CAUSE FOR DISCIPLINE 

18 (Fraud) 

19 76. Respondent Hamidi's Smog Cheek Inspector License and Smog Check Repair 

20 Technician License are subject to disciplinary actIOn under section 440n.2(d) oflhe California 

21 Health and Safety Codc in that Respondent Hamidi committed an act involving dishonesty. fraud, 

22 or deceit whereby another was injured. Specifically. Respondent obtained payment from the 

23 operator and issued brake and lamp certificates for performing the applicable inspections, 

24 adjustments. or repairs of the brake and lighting systems on the Bureau's 1985 Oldsmobile 

25 Cutlass. In fact. the applicable inspections. adjustments, or repairs were not performed. 

26 III 

27 III 

28 II! 
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THIRTY-EIGHTH CAUSE FOR DISCIPLINE 

:2 (Fraud) 

3 77. Respondent Hamidi's Brake Adjuster and Lamp Adjuster licenses arc subject to 

4 disciplinary action under section 9889.3(d) of the Code in that Rcspondent Hamidi committed an 

5 act involving dishonesty, fraud, or deceit whereby another was injured. Specifically, Respondent 

6 obtained payment from the operator and issued brake and lamp certificates for performing the 

7 applicable inspections, adjustments, or repairs of the brake and lighting systems on the Bureau's 

8 1985 Oldsmobile Cutlass. In Jact, the applicable inspections. adjustments. or repairs were not 

9 performed. 

10 THIRTY-NINTH CAUSE FOR DISCIPLINE 

II (Violation of Regulations) 

12 78. Respondent Hamidi's Brake Adjuster and Lamp Adjuster licenses arc subject to 

13 disciplinary action under section 9889.3(c) ofIhe Code to that Respondent Hamidi violated a 

14 regulation promulgated pursuant to chapter 20.3 of the Business & Professions Code, specifically: 

15 i) Section 3305(8): Respondent failed to perform the inspection! adjustment of the brake 

16 system and inspection' adjustment of the lighting system on the Bureau's 1985 

17 Oldsmobile Cutlass in accordance with the specifications, instructions. and directives 

18 issued by the Bureau and the vehicle manufacturer. 

19 OTHER MATTERS 

20 79. Pursuant to Bus. & Prof Code section 9884.7. subdivision (C). the Director may 

2 j suspend. revoke or place on probation the registration for all places of business operated in this 

22 state by Respondent Hamidi. owner of Respondent Shop. UpOll a finding that Respondent Hamidi 

23 has, or is. engaged in a course ofrepeatcd and willful violations of the laws and rcgulation.s 

24 pertaining to an automotive repair dealer. 

25 80. Pursuant to Health & Sat Code section 44072.8, if Smog Check Station License 

26 RC260665, issued to Respondent Hamidi. owner of Respondent Shop, is revoked or suspended. 

27 any additiooollicense issued under Chapter 5 of the Health & Saf. Code in the name ofsaid 

28 licensee may be likewise revoked or suspended by the Director. 

24 
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81. PursuanllO Bus. & Prof. Code section 9RR9.9. if Lamp Station License Number 

2 LS260665, A, issued 10 Respondent Hamidi. OWller of Respondent Shop. is revoked or 

3 suspended. any addi[ionalliccnsc issued lInder Articles 5 and 6 ofCh"ptcr 20.3 of [lie Bus. & 

4 Prof. Code in the name of said licensee may be likewise revoked or suspended by the Director. 

5 82. Pursuant [0 Bus. & Prof: Code section 98X9.9. il'Brakc Station License Number 

6 BS260665. C. issued [0 Respondent Hamidi. owner of Rcspondem Shop. is revoked or 

7 suspended . allY additiona l license issued under Articles 5 and 6 of Chapter 20.3 of the BlIs. & 

8 Prof. Code m the name of said licensee may be likewise revoked or suspended by [he Director. 

9 83. Pursuant [0 Health & Saf. Code section 44072.8. if Smog Check I nspector License 

I U Number EO 138584. issued to Respondent Hamidi. is revoked or suspended, any additional 

II license issued under Chapter 5 of [he Health & Sar Code in the name of said licensee may be 

12 likewise revoked or suspended by the Director. 

13 84. PlIrsuan[ [0 Health & Saf. Code section 44072.8, if Smog Check Repair Technician 

14 License Number EI 138584, iSSlled to Responden[ Hamidi, is revoked or suspended. any 

15 additional license issued under C hapter 5 ofthc Health & Sar Code in the name of said licensee 

J 6 may be likewise revoked or suspe nded by the Director. 

17 R5 . Pursuant lO Bus. & Prof Code section 9889.9, if Brake Adjuster License Number 

18 BA138584, C, issued to Respondent Hamidi , is revoked or suspended. any additionallicen,e 

J \) issued under Articles 5 and 6 of Chapter 20.3 of [he Bus. & Prof Code in the name of sa id 

20 licensee may be likewise revoked or suspended by the Direc[or. 

21 86. Pursuant to Bus. & Prof Code section 9889.9, if Lamp Adjuster Liccnse Number 

22 LA 138584. A. issued to Respondent Hamidi, is revoked or suspended. any additional license 

23 issued under Articles 5 and 6 ofChaptcr 10.3 ofthe Bus. & Prof. Code in the name ofsaid 

24 licensee may bc likewise re voked or suspended by the Director. 

25 PRAYER 

26 WHEREFORE. Complainant requests t,," t a hearing be held on the mallers herein alleged, 

27 and that following the hearing. [he Direc[or oCConsumer AfTairs issue a decision: 

28 
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I. Revoking or suspending Automotive Repair Dealer Registration Number ARD 

2 260665. issued to Hayatullah Hamidi - President. Secretary. and Treasurer. Faster Auto Service. 

3 Inc. d.b.a. Faster Auto Service (Respondent Shop): 

4 2. Revoking or suspending Smog Check Station License Number RC 260665. issued to 

5 Respondent Shop; 

3. Revoking or suspending Lamp Station License Number LS 260665. A issued to 

7 Respondent Shop: 

8 4. Revoking or suspending Brake Station License Number BS 260665. C. issued to 

9 Respondent Shop; 

10 5. Revoking or suspending Smog Check Inspector License Number EO 138584. issued 

11 to Hayatullah Hamidi (Respondent Hamidi): 

12 6. Revoking or suspending Smog Check Repair Technician License Number El 138584. 

13 issued to Hayatullah Hamidi (Respondent Hamidi); 

14 7. Revoking or suspending Brake Adjuster License Number BA 138584. C. issued to 

15 Respondent Hamidi; 

16 8. Revoking or suspending Lamp Adjuster License Number LA 138584. A. issued to 

17 Respondent Hamidi; 

18 9. Ordering Respondent Shop and Respondent Hamidi to pay the Bureau of Automotive 

19 Repair the reasonable costs of the investigation and enforcement of this case, pursuant to 

20 Business and Professions Code scction 125.3; 

21 10. Taking such other and further action as deemed necessary and proper. 

22 

23 

24 

25 

26 

27 
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