BEFORE THE DIRECTOR
DEPARTMENT OF CONSUMER AFFAIRS
BUREAU OF AUTOMOTIVE REPAIR
STATE OF CALIFORNIA

In the Matter of the Accusation Against:

VEGEN AMBARACHYAN Case No. 77/14-45
1229 Justin Ave.
Glendale, CA 91201 OAH No. 2014050035

Smog Check Inspector License No. EO 41804
Smog Check Repair Technician License No.
El 41804 (Formerly Advanced Emission
Specialist Technician License No. EA 41804)
Brake Adjuster License No. BA 41804
Lamp Adjuster License No. LA 41804

Respondent.

DECISION

The attached Stipulated Settlement and Disciplinary Order is hereby accepted
and adopted as the Decision of the Director of the Department of Consumer Affairs in
the above-entitled matter.

This Decision shall become effective /W/nm/ /7/ JO/‘%

g .
DATED: August 28, 2014 /pf‘hd’%}v qv/a;%’"—
DOREATHEA JOHV}SON
Deputy Director, Legal Affairs

Department of Consumer Affairs
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KAMALA D, HARRIS .
Attorney General of California
GREGORY J. SALUTE '
Supervising Deputy Attorney (General
M. TRAVIS PEERY
Deputy Attorney General
State Bar No. 261887
300 So, Spring Street, Suite 1702
Los Angeles, CA 90013
Telephone: (213) 897-0962
Facsimile: (213) 897-2804
Attorneys for Complainant

BEFORE THE
DEPARTMENT OF CONSUMER AFFAIRS
FOR THE BUREAU OF AUTOMOTIVE REPAIR

 Lamp Ad]uster License No, LA 41804

STATE OF CALIFORNIA
In the Matter of the Accusation Against: Case No. 77/14-45
VEGEN AMBARACHYAN OAH No. 2014050035 -
1229 Justin Ave. : _ ,
Glendale, CA 91201 STIPULATED SETTLEMENT AND
Smog Check Inspector License No. EO "~ | DISCIPLINARY ORDER
41804 '

Smog Check Repair Technician License No.
EI 41804 (Formerly Advanced Emission
Specialist Technician License No. EA 41804)
Brake Adjuster License No, BA 41804 -

Respond’ent.

IT IS HEREBY STIPULATED AND AGREED by and between the parties to the above-

éntitled proceedings tﬁat the following matters are true: |
PARTIES

1. Patrick Dorais (Complainant) is the Chjef of the Bureau of Automotive Repair, He
brought this action solely in his official capacity and is represented in this matter by Kamala D.
Harris, Attorney General of the State of California, by M. Travis Peery, Deputy Attorney General.

2. - Respondent Vegen Ambarachyan is represented in this proceeding by attorney
Armine Singh, whose address is:
101 N. Brand Blvd. PH 1920
Glendale, CA 91203

STIPULATED SETTLEMENT (77/14-45) |
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3. -Tn 1996 the Bureau of Automotive Repalr issued Advanced Emission Specialist
Teohmc1an License No, EA 41804 to Vegen Ambarachyan. The Advanced Emission Specialist
Technician License was in full force and effect at all times relevant to the charges brought in
Aecusation' No. 77/14-45. Upon renewal, the Advanced Elnission Specialist_ Technician License |.
was redesignated as Smog Check Inspector License No. EO 41804 and Smog Check Repair
Technician License No, EI 41804. These licenses will expire on May 31, 2016, unless renewed.

4; In 2004 the Bureau of Automotive Repair issued Brake Adjdster License No, BA
41804 to Vegen Ambarachyan. The Brake Adjuster License was iﬁ full force and effect at all |
times relevant to the charges brought in Accusation No. 77/14-45 and will expire on May 31,
2017, unless renewed, _ , ‘

5. In 1996, the Bureau of Automotive Releair 'issued Lamp Adjuster License No. LA
41804 to Vegen Ambarachyan (Respondent). The Lamp Adjuster License was in full force and
effect at all times relevant to the charges brought in Accusation No. 77/ 14-45 and will expire .'on
May 31,2017, unless renewed. _

| JURISDICTION

6.  Accusation No, 77/ 14-45 was filed before the Director of Consumer Affairs

(Director), for the Bureau of Automo‘tiv‘e Repair (Bureau), and is currently pending against '

, Respondent. The Accusation and all other statutorily required documents were properly setved '

on Respondent on March 5, 2014, Respondent timely filed his Notice of Defense contesting the
Accusation, | | A . : A |

7. A copy of Accusation No. 77/14-45 isr attached as exhibit A and incorporated herein-
by reference. o

ADVISEMENT AND WAIVERS

8. Respondent has carefully read fully discussed with counsel, and understands the
charges and allegations in Accusat1on No. 77/14-45. Respondent has also carefully read, fully
discussed with counsel, and understands the effects of this Stipulated Settlement and Disciplinary
Order. | | |
/11

STIPULATED SETTLEMENT (77/14-45)
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9.  Respondent is fully aware of his legal rights in this matter, including the right to a
hearing on the charges and allegations in the Accusation; thé right to be represented by counsel at
his own expense; the right to confront and cross-examine the witnesses against him; the right to
present evidence and to testify on his own behalf; the right to the issuance of subpoenas to compel |
the attendance of witnesses and the production of documents; the right to reconsideration and
court review of an adverse decision; and all other rights accorded by the California
Adminis.trative Procedure Act and other applicable laws.

10, Respondent voluntarily, knowingly, and intelligently waives and gives up each and
every right set forth above,

CULPABiLITY

11, Respondent admits the truth of each and every charge and allegation in Accusation
No. 77/14-45. -

12. Réspondent agrees that his Advanced Emission Specialist Technician License is
subject to discipline and he agrees to be bound by the Director's probationary terms as set forth in
the Disciplinary Order below. |

| CONTINGENCY

13,  This stipulation shaﬂ be subject to approyal by the Director of Consumer Affairs or
the Director's designee. Respondent understands and agrees that counsel for Complainant and the
staff of the Bureau of Automotive Repair may cmﬁmunicate directly with the Director and staff of|
the Department of Consumer Affairs regarding this stipulation and settlement, without notice to
or participation by Respondent or his counsel. By sighing the sfipulation, Respondent '
understands and agrees that he may not withdraw his agreement or seek to rescind the stipulation
prior to the time the Director considers and acts upon it. If the Director fails to adopt this
stipulation as the Decision and Order, the Stipulated Settlement and Disciplinary Order shall be of
no force or effect, except for this paragraph, it shall be inadmissible in any legél action between
the parties, and the Director shall not be disqualified from further action by having considered
thig métter.

/11
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14, The parties understand and agree that Portable Document Format (PDF) and facsimile|
copies of thisr'Stipulvated Settlement and Disciplinary Order, including Portable Document Format |-
(PDF) and facsimile signatures thereto, shall have the same force and effect as the originals. |

15, This Stipulated Settlement and Disciplinary Order is intended by the parties to be an
integrated wriﬁng repreSénting the complete, final, and exclusive embodiment of their agreement.
it supersedes any and all prior or contemporaneous agreements, understandings, discussions,
negothtions, and commitments (written or oral). This Stipulated Settlement and Disciplinary
Order may not be altered, .amended, modified, supplemented, or otherwise changed except by a
writing executed by an dtlthorizéd representative of each of the parties. | '

16, In consideration of the foregoing admissions and stipulations, the parties agree that
the Director may, Without further notice or formal proceeding, issue and enter the following -
Disciplinary Order: | ,
- DISCIPLINARY ORDER

IT IS HEREBY ORDERED that Brake Adjuster License No. BA 41804 and Lamp Adjuster
License No. LA 41804, issued to Respondent Vegen Ambarachyén, are revoked.,

IT IS FURTHER ORDERED that Smo g Check Inspector License No, EO 41804 ‘and Smog "
Check Repair Technician License No. EI 41804, issued to Respoﬁdent Vegen Ambarachyan
(Respondent), are revoked. However, the revocations are stayed and Respondent ig placed on
probation for three (3) years’ on fhe following terms and conditions, A

1, Obe)'r All Laws. Comply with all statutes; regulations and rules governing
automotive inspections, estimates and repairs.

2. . Reporting. Respondent or Respondent’s authorized representative must report in
person or in writing as prescribed by the Bureau of Automotive Repait, on a schedule set by the
Buréau, but no more freciuenﬂy than each quarter, on the methods used and success achieved in
maintaining compliance with the térms and conditions of probation, |

| 3. Report Financial Interest. Within 30‘ days of the effective daté; of this action, réport
any financial intérést which any partners, officers, or owners of the Respondent facility :hay have

in any othé;r business required to be registered pursuant to Section 9884.6 of the Business and

4
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Professions Code.

4.  Random Inspectlons. Provide Bureau representatives unrestricted access to inspect
all vehlcles (including parts) undergomg repairs, up to and including the point of oompletton

5. Jurisdiction. Ifan accusa‘uon is filed agamst Respondent dumng the term of
probation, the Director of Consumer Affalrs shall have continuing jurisdiction over this matter
unt11 the final decision on the nccusatlon, and the pemod of probation shall be extended until such
decision.. |

6. Viotation of Probation. Should the Director of Consumer Affairs determine that
Respondent has failed to comply with the terms and conditions of probation; the Department may,
after'givirig notice and opportunity to be heard, suspend or revoke the licenses. . |
| 7 False and Misleading Advertising, if the accusation involves false and misleading
advertising, during the period of probation, Respoﬂdent shall submit any proposed advertising
copy, whether revised or new, to the Buréau at least thirty (30) days prior to its use.

é. Continning Education Courses. Du:ting the period of probation, Respondent shall
attend and successfully complete a Bureau certiﬁed Licensed Inspector training course (Level 1).
Said coutse shall be completed and proof of completion submitted to the Bureau within 180 days
of the effective date of this decision and order,” If proof of completion of the course is not
furnished to the Bureau within the 180—day period, Respondents’ licenses shall be immediately
suspended until such proof is received. A

9, Cost Recoveljy. Payment to the Bureau of cost recovery in the amount of $4,327.71
shall be made by Respondent in 24 equal monthly oayments, the final payment to be received no
later than 12 months before probationterminates. Failure to complete payment of cost recoverv
within this time frame shall constitute a violation of probation which may subject Respondent’s
lice'nses to outright tevocation; however, the Director or the Director’s Bureau of Automotive
Repair des1gnee may elect to continue probation until such time as reimbursement of the entire

cost recovery a;mount has been made to the Bureau

111
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Ihave odrefully read the above Stipulated Settlement and Disciplinary Order and have fully

discussed it with my attorney, Armine Sin.gh. I understand the stipulation and the effect it will
- have on my Smog Check Tnspector License, Smog Check Repdir Technician License, Brake

' Adjuster Lwense, and Lamp Adjuster License. I enter into this Stipulated Settlement and

' D1sclp1mary Order Volunt'mly, knowmgly, and mtelhgently, and agree t0 be bound by the

Decision and Order. of the Director of Consumer Affairs,

DATED: _g7-% )~/ e e
o o VEGEN AMBARACHYAN
Respondent _
~ Ihave read and fully discussed with Respondent Vegen Ambarachyan the terms and ‘
conditions and other matters contamed in the above Stipulated Settlement and Disoiplinary Order.

I approve its form and content.

'DATED: Q \4 - \4

ALiome'y r Reepondent

END ORSEMENT

The foregoing Stipulated Settlement and D1s01pl1nary Order is hereby respectfully -

submitted for consideration by the Director of Consumer Affairs

| Dated: - . ‘ Respecifully submitted,

KAMALA D, HARRIS

Attorney General of California
(GREGORY J. SALUTE ,
Supervising Deputy Attorney General

B-4-1

M TRAVIS PEERY
- Deputy Attorney Géneral
Atlorneys for Gomp/amam‘

LA2013510836
51561495.doc

" STIPULATED SETTLEMENT (77/14-45) |
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KAMALA D. HARRIS
Attorney General of California
GREGORY J. SALUTE
Supervising Deputy Attorney General
M., TRAVIS PEERY _
Deputy Attorney General
State Bar No. 261887
300 So. Spring Street, Suite 1702
Los Angeles, CA 90013
" Telephone; (213) 897-0962
Facsimile: (213) 897-2804
Attorneys for Complamant

BEFORE THE
DEPARTMENT OF CONSUMER AFFAIRS '
FOR THE BUREAU OF AUTOMOTIVE REPAIR
STA’I‘E OF CALIFORNIA. -

In the Matter of the, Accusation Against: Case No. '7/7 / / "71 - #‘S’

PRICE AUTO REPAIR;

GRIGOR TSERUNIAN, OWNER
11015 Sherman Way ACCUSATION
Sun Valle‘y, CA 91352 ’ S

Automotlve Repalr Dealer Reglstratlon No.
ARD 257155

Smog Check Station Llcense No. RC 257155
Brake Station License No. BS 257155

Lamp Station License No. LS 257155

and

VEGEN AMBARACHYAN
1229 Justin Ave.
Glendale, CA 91201

Advanced Emission Specialist Technician’
License No. EA 41804 (to be redesignated
upon renewal as EO 41804 and/or E141804) .
Brake Adjuster License No. BA 41804

Lamp Adjuster License No. LA 41804

Respondents.

111
/11
/11
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Complainant alleges: .

PARTIES

1. Patrick Dorais (Complainant) brings this Accusation solely in his official capacity as
the Chief of the Bufeau of Automotive Répair, Departmént of Consun;xer Affairs,

2. Onor about January 16, 2009, the Bureau of Automotivé Repair issued Automotive
Repair Dealer Registration Number ARD 257155 to Price Auto Repair; Grigor Tserunian, The
AutomotivelRepair Dealer Registration Waé in full foree and effect at all times .1'elevant to the |
charges brought herein and will expire on January 31, 2015, unless renewed :

3. . On or about January 29, 2009, the Bureat of Automotlve Repair 1ssued Smog Check

' Statlon License Number RC 257155 to Price Auto Repair; Grigor Tseruman The Smog Check

Station License was in full force and effect at all times relevant to the charges brought herem and
will expire on J anuary 31, 201 5, unless reneWed _

4.  On or February 2, 2009, the Bureau of Automotive Repéjr issued Brake Statién
License Number BS 25’I7155 to Price Auto Repair; _Grigm; Tserunian, The Brake Station License

was in full force and effect at all times relevant to the charges brought herein and will expire on -

January 31, 201 5, unless renewed,

5 . Onor F ebrualy 2, 2009, the Bureau of Automotive Repair issued Lamp Station

'L1cense Numbel LS 257155 to Price Auto Repair; Grigor Tserunian (Respondent Tseruman)

The Lamp Statlon License was m full force and effect at all times relevant to the char, geos brought
herein and will expire on January 31 2013, unless renewed

6. In 1996 the Bureau of Automotive Repair 1ssued Advanced Emission Specialist
Technician License Number EA 41 804 to Vegen Ambarachyan. The Advanced Emission
Speomhst Technician License was in full force and effect at all times relevant to the charges
brought herein and will expire on May 31, 2014, unless renewed. Upon renewal, Respondent S

Heense will be 1"édesignated as BO 41804 and/or EI41804.! -

' Bffective August 1, 2012, California Code of Regulations, title 16, sections 3340.28,
3340.29, and 3340.30 were amended to implement a license restructure from the Advanced
Emission Specialist Technician (EA) license and Basic Area (EB) Technician license to Smog
Check Inspector (EO) license and/or Smog Check Repair Technician (BI) hcensc

2 T Accusation |
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7. In 2004 the Bureau of Automotive Repair issued Brake Adjuster License Number BA
41804 to VegerriAmbara.chyan. The Brake Adjuster License was in full force and effect at all
times relevant to ‘che charges brought herein and will expire on May 31, 2017, unless renewed.

8. In 1996 the Bureau of Automotive Rep air issued Lalhp Adjuster License Number LA

| 41804 to Vegan Ambarachyan (Respondent Ambarachyan). The Lamp Adjuster License was in

full force and effect at all times relevant to the eliarges brought herein and will expire on May 31,
2017, unless renewed. | »

JURISDICTION

9. Business and Professions Code (BPC) section 9884.7, subdivision (c}, provides: .

“Notwithstanding subdivision (b), the director I'r_lay.suspend, revoke, or place on probation
the registration for all places of business operated in this state by an automotive repair dealer .
upon.a finding that the automotive repair dealer has, or is, engaged in a course 'of repeated and o
willful violations of this chapter, or regulations adopted pursuant to it.”

10. BPC secticn 9884.13 providee, in pertinent part, that the expiration of a valid
registration shall not deprive the Director of jurisdiction to preceed with a discipiinary proceeding
against an automotive repair dealer or to rend01 a decision wmporauly or permanently
invalidating (suspending or 1evokmg) a 1eg1strat1on

11.  BPC section 9889.7 provides, in pertinent part, fhat the expiration or suspension of a
license by operation of law or by order or decisjon of the Director or a courf of law, or the
voluntary surrender of a license shall not depnve the Director of jurisdiction to proceed with any
disciplinary ploceedmgs

12. BPC section 9889.9 states that “[w]hen any license has been revoked or suspended . - |
following a hearing under the provisions of this article [Article 7 (commencing with section
9889.1) of the Automotive Repair Act], any additional license issued uhder Articles S and 6 of
this chapter in the name of the licensee mdy be likewise revoked or suspended by the director.”
/11
11/

1117
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13. Health and Safety Code (HSC) section 44002 provides, in pertinent part, that the
Director has all the powers and authority granted under the Automotive Repair Act for enforcing
the Motor Vehicle Inspection Program. | | |

14. Section 44072.8 of the HSC provides:

“When a license has been revoked or suspended following a hearing under this
article; any additional license issued under this eliapter in the name of the V]joensee may be
likewise revoked or suspended by the director.”

15.  Section 44072.6 of the HSC provides, in pertinent part, that the expiration or

_suspension of a license by operation of law; or by order or decision of the Director of Consumer

Affairs, or a court of law, or the voluntary surrend‘ell‘ of the license shall not deprive the Director
of jurisdiction to proceed with disciplinary action. .

STATUTES AND REGULATIONS

16. BPC Code section 9884.7 states, in pertinent part:

‘(a) The director, where the automotive repair dealer cannot show there
' was a bona fide error, may deny, suspend, revoke or place on probation the
registration of an automotive repair dealer for any of the followmg acts or omissions
related to the conduct of the business of the automotive repair dealer, which are done
by the automotive repair dealer or any automotive technician, employee partner,
officer, or member of the automotive repair dealer.

(1) Making or authorizing in any maoner or by any means whatever any
statement written or oral which is untrue or misleading, and which is known, or which
by the exercise of reasonable care should be known, to be untrue or misleading.

(Z) Causing or allowing a customer to sign any work order that does not
state the repairs requested by the customer or the automoblle s odometer reading at
the time of repair. ‘

(3) Failing or refusing to give to a customer a copy of any document
requiring his or her signature, as soon as the customer signs the document. -

(4) Any other conduct that constitutes fraud.

©) Faﬂure in any matenal 1espeei to comply with the p1 ovisions of this
chapter or regulations adopted pursuant to it.

111
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 17. BPC section 9884.8 states, in pertinent part:

All work done by an automotive repair dealer, including all warranty
wotk, shall be recorded on an invoice and shall describe all service work done and

parts supplied. Service work and parts shall be listed separately on the invoice, which

shall also state separately the subtotal prices for service work and for parts, not

' including sales tax, and shall state separately the sales tax, if any, applicable to each.

If any used, rebuilt, or reconditioned paris are supplied, the invoice shall clearly state
that fact, If a part ofz component system is composed of new and used, rebuilt or
reconditioned parts, that invoice shall clearly state that fact. The invoice shall include
a statement indicating whether any crash parts are original equipment manufacturer
crash parts or nonoriginal equipment manufacturer aftermarket crash parts. One copy
of the invoice shall be given to the customer and one copy shall be retained by the
automotive repair dealer, .

18. BPC section 9884.9, subdivision (a), states, in pertinent part;

The automotive repair dealer shall give to the customer a written
estimated price for labor and parts necessary for a specific JOb No work shall be done
and no charges shall accrue before authorization to proceed is obtained from the

“customer. No charge shall be made for work done or parts supplied in excess of the

estimated price without the oral or written consent of the customer that shall be
obtained at some time after it is determined that the estimated price is insufficient and
before the work not estimated is done or the parts not estimated are supplied. Written
consent or authorization for an increase in the original estimated price may be
provided by electronic mail or facsimile transmission from the customer. The bureau
may specify in regulation the procedures to be followed by an automotive repair
dealér when an authorization or consent for an increase in the original estimated price
is provided by electronic mail or facsimile transmission. If that consent is oral, the
dealer shall make a notation on the work order of the date, time, name of person
authorizing the additional repairs and telephone number called it any, 1ogelhel with a
specification of the additional parts and labor and the total additional cost .

19. BPC section 9889.3 states, in pemnent part:

The director may suspend, revoke, or iake other dlsc1pl1na1y action
against a license as provided in this article [Amole 7 (cominencing with-section
9889.1) of the Automotive Repair Act] if the licensee or any partner, officer, or

director thereof:

(a) Violates any section of the Business and Professions Code which
relates to his or her licensed activities.

(c) Violates any of the regulations promulgated by the director pursuant
to this chapter.

~(d) Commits any act involving dishonesty, fraud, or deceit whereby
another is injured.

5 ’ Accusation
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(h) Violates or attempts to violate the provisions of this chapter relating
to the particular activity for which he or she is licensed . . .

20. BPC section 9889.16 states:

Whenever a licensed adjuster in a licensed station upon an inspection or
after an adjustment, made in conformity with the instructions of the bureau,
determines that the lamps or the brakes upon any vehicle conform with the :
requirements of the Vehicle Code, he shall, when requested by the owner or driver of
the vehicle, issue a certificate of adjustment on a form prescribed by the director,
which certificate shall contain the date of issuance; the make and registration number
of the vehicle, the name of the owner of the vehicle, and the official license of the
station.

21. BPC section 9889.22 states:

The willful making of any false statement or entry with regard to a
material matter in any oath, affidavit, certificate of compliance or noncompliance, or
application form which is required by this chapter [the Automotive Repair Act] or

. Chapter 5 (commencing with Section 44000) of Part 5 of Division 26 of the Health
and Safety Code constitutes perjury and is punishable as provided in the Penal Code.

COST RECOVERY

22, BPC section 125.3 prévides, in pertinent part, fhafc a Board may request the
administrative law judge to direct a licentiate found to have coinini’cted a violation or {liol_atiohs of
the licensing act to pay a sum not to _.exceed the 1‘easonabie costs of the investigation an_d'
enforcement of thé case, | |

UNDERCOVER OPERATION #1: 1997 DODGE

23, On Aprﬂ 23, 2013, an undercover operator of the Bureau ("operator") took the -
Bureau’s 1997 Dodge to Price Aﬁtq 'Repair and requested brake, lamp and smog inspections. The
rear Brake di‘*ums on the Bureau-documented vehicle had been machined beybnd the
manufacturer’s specification. In addition, the 151np system was documented with both right and
left headlamps out of specification, The vehicle’s condition was such that, had brake and lamp
inspections been properly performed, the vehicle would havé failed and no Certiﬂcétes-of .
Compliance would have iaeen issued. With: the operator seated in the Dodge, Respondent
Tserunian stood in front of the vehicle and requested the oﬁera’cor to turn the ignition key to the

on position and turn on the headlights. Respondent Tserunian then instructed the operator to

6 ) Accusation
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25

activate the high beams, and then the left and right turn signals; while he observed from the front
of the vehicle. Respondent,Tserunian then walked to the rear of the Dodge and observed the
‘Vehiole’s. li _gh‘ts as he instructed the operator to step on the brake pedal, operate the left and then
the right turn signais, and then place the transmissions gear selector in the reverse pdsition.‘ |
Respondent Tserunian then stated “ok” and acknowled_ged to the operator that the inspection of
the lights was complete. Respondent Tserunian then gave the operétoi‘ a verbal estimate of
$100.00 for the brake, lamp, and smog ilyspection. Respondent Tserunian gave the operator ra
blank worlk: or_dci‘ and requested hé complete the customer information secﬁon, which the operator

did, and Respondent Tserunian then filled in the vehicle information. The operator signed the

work order and Respondent Tserunian-gave the operator a copy of work order number (I

‘The operator left the vehicle at Price Auto Repair and walked away from the facility.

24. The vehicle operatornlater returned to Price Auto Repair where he was advised that
the: mspectmn was complete and paid Respondent Tserunian $100.00. Respondent Tserunian
then prov1ded the operator with the final invoice along with Brake Certificate No. _
Lamp Certlﬁcate No.( : < - Vehlcle Inspection Report, Both the brake and lamp
certificates were signed under penalty of petjury by Respondent Ambarachyan. Before leaving

Price Auto Repair, the vehicle operator informed Respondent Tserunian that his brother’s vehicle

needed the same inspections as the Dodge and Respondent Tserunian advised the operator to.

bring the vehicle in. _

25. " Later that day, the Bureau documented that both the Dodge’s headlamps were st111 not
properly aimed and both rear brake drums were still oversized beyond speciﬁcatlons Due to
these conditions, the Bureau-documented vehicle should not have passed a brake or lamp

1nspeot1on

UNDERCOVER OPERATION #2: 1992 HBONDA

26. OnMay 2, 2013, an undercover operator of the Butean ("ope1 ator") took the Buwau S
1992 Honda to Price Auto Repan and requested br ake Jamp and smog inspections, The rear
brake drums on the Bureau-documented vehicle hiad been machined beyond the manufacturer’s

specification. In addition, the lamp system was documented with both right and left headlamps .

7 . ) Accusation |
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out of specification. The vehicle’s condition was such that, had brake and lamp inspections been
properly performed, the vehicle would have failed and no Certificates of Compliance would have
been issued. Respondent Tserunian told the operator he could not perform the smog inspection

because the Honda was too old and Price Auto Repair did not haye the proper fuel cap adapters.

- With the operator seated in the Honda, Resp ondent Tserunian then stood in front of the vehicle .

and requested the op era.tof to turn the ignition key to the on position and turn oﬁ the headlights.
Respondent Tserunian then instructed the operator to activate the high beams, and then the left
and right turn signals, while he observed from the front of the Vehicie; Respondenf Tsenmiaﬁ
then walked to the rear of the Honda and observed the 'Vehicle:.’ s lights as he instructed thé '
operator to step on the br’akc pedal, operate the left and then the right turn signals, and then place

the transmissions gear selector in the reverse position, Respondent Tserunian then stated “ok”

and acknowledged to the operator that the inspection of the lights was complete. Respondent )

Tsefunian then gave the opérator a verbal estimate of $60.00 for the brake and lamp inspection.

Respondent Ambarachyan completed the work order and then requested and received the

operator’s signature on the work order. The operator was not provided a copy of the work order.

27, A few minutes later, Respondent Ambarachyan stated to the operator that the
inspections were done and requested $60.00 which the operator paid in cash, Respondent
Ambarachyan then provided the olaefat01' with the invoice along with Bi'alce Certificate No.
BC1652813 and Lalﬁp Certificate No.. LC1627818. Both tﬁe braice and lamp certificates were
signed under penalty of perjury by Respondent Ambarachyan.

28, Léter that day, the Bureau documented that both the Hoﬁda’s headlamps we:re» still nof
pl‘operly aimed and both rear brake drums were still dversiz'ed Beyond épeciﬁcations. Dueto
these conditions, the Buréau—doomne_nted yehicle should not have passed a brake or larmp
inspection. |
/1
iy
11/

171/
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FIRST CAUSE FOR DISCIPLINE,

. (Untrue or Misleading Statements)
29. Respondent Tserunian’s registration is subject to disciplinary action pursuant to BPC

section 9884.7, subdivision (a)(1), Respondent made or authorized statements which he knew or

| in the exercise of reasonable care should have known to be untrue or misleading, as follows:

a. Respondent verbally informed the >LII‘ldClv’COVGr operator that the Bureau’s 1997 Dodge
and 1992 Honda had passed their respective brake and lamp inspections when, in fact, neither
Bureau- dooumenfed vehicle was capable of passing either mspéqtion without appropriate
adjustments and/or repairs.

b.  Respondent issued, and signed under penalfy of perjury, Brake Certificate No.
G [ -p Certificate No. (S o the Bureau’s 1997 Dodge when, in fact,
the Bureau—dovcumented vehicle was not capable of passing either inspecﬁon without appropriate
adjustments and/or repairs. |

c. Respondent issued, and mgned under penalty of perjury, Brake Cemﬁcate No.
_and Lamp Certificate No. ( ) for the Burcaw’s 1992 Honda when, in fact,
the Buwau—documented Velncle was not capable of passing: cither mspectlon without appropmate
adJustments and/or repalrs. ‘

SECOND CAUSE FOR DISCIPLINE

(Fraud)
30, Respondent Tser-uﬁian’s registration is subj ect ‘;o discipliﬁary action pursuant to BPC
section 9884,’7, subdivision (a)(4), in that he commit&d acts that constitute fraud by obtaining
payment from the operator for performing the applicable inspebtiohs, adjustments and/or repairs

of the brake and lighting systems on the Bureau’s 1997 Dodge and the Bureau’s 1992 Honda as

' speclﬁed by the Bureau and in accordance with the VCthlC Code. In fact ‘Respondent failed to

perform the necessary mspechons adJustments and repairs on those vehlcles in compliance w1th
Bureau Regu_l_atlons or the Vehicle Code. Complainant refers to, and by this reference
incorporates, the allegatibns set forth above in paragraphs 23 through 28, inclusive, as though set
forth fully herein. |

9 : Acousation
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THIRD CAUSE FOR DISCIPLINE

(Failure to Comply with the Bus. & Prof. Code)
-31.  Respondent Tserunian’s registration is subject to disciplinary action pursuant to BPC
section 9884.7, subdivision (2)(6), in that he failed to comply with provisions of that Code in the
following material respects: -

a.  Section 9884.9, subdivision (a): Respondent failed to provide the operator with 8

- written estimated price for labor and parts necessary for a specific job prior to inspecting the lamp

systems of the 1997 Dodge and the 1992 Honda.
b.  Section 9889.16: Respondent issued, and signed under penalty of perjury, Brake
Certificate No. (il 2nd Lemp Certificate No._for the Bureau’s 1997 Dodge

when the vehicle was not in compliance with Bureau Regulations or the fequirements of the
Vehicle Code. Respondent also issued, and signed under pénalty of perjury, Brake Certificate
No. BC1652813 and Lamp Certificate No. (SNl or the Burcau’s 1992 Honda when the

vehicle was not in .compliande with Bureau Régulations or the requirements of the Vehicle Code.

c.  Section 9889.22: Respondent willfully made false statements or entries on Brake

Certificate No. (S DL »p Certificate No. (D B:2ke Certificate No. (D
and Lamp Certificate No. (S D s set forth in paragraphs 23 through 28, above.

FOURTH CAUSE FOR DISCIPLINE

- (Violations of Regulations) _
32. . Respondent Tserunian’s registration is subject to disciplinary action pursuant to BPC
section 9884.7, subdivision (a)(6), in that he failed to comply with provisions of California Code

of Regulations, title 16, in the following material respects:

a.  Section 3305, subdivision ( é): Respondent failed to perform the inspection of the

brake system and inspection and adjustment of the lamp system on the Bureau’s 1997 Dodge in

‘accordance with the specifications, instructions, and directives issued by the Bureau and the

vehicle manufacturer. Respondent also failed to petform the inspection of the brake system and -
inspection and adjustment of the lamp system on the Bureauw’s 1992 Honda in accordance with the

specifications, instructions, and directives issued by the Bureau and the vehicle manufacturer.

10 - Accusation |,
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b.  Section 3316, subdivision (d)( 2): Respondent issued Lamp Certificate No.
@ ihc Burcau’s 1997 Dodge and Lamp Certificate No. (I for the Bureau’s

1992 Honda when all of the lamps, lighting equipinent, and/or related electrical systems on those
vehicles were not in compliance with Bureau regulations.

c. Secﬁoﬁ 3321, subdivision (¢)(2): Respondent issued Brake Certificate No, |
@ o: i Buean’s 1997 Dodge and Brake Certificate No. (Il for the Bureav’s |

1992 Honda when the brake systems on those vehicles had not been completely tested or

inspected.

FIFTH CAUSE FOR DISCIPLINE.

(Failure to Provide Customer .with Signed Document).

.33? Respondent Tserunian’s registration is subject to d1sc1p11nary action pursuant to BPC
section 98 84.7, subdivision (a)(B), in that he failed to give to a customer a copy of any document
requiring his or her signature, as soon as the customer signs the document. Specifically,
Respondent Tserunian failed to give the operator of the 1992 Honda a copy of the signed work
order. . | . |

SIXTH CAUSE FOR DISCIPLINE

(Fajlure to Comply with the Bus. & Prof. Code)
34, - Respondent Tsetunian’s brake and lémp station licenses are subject to disciplinary
action pursuant to BPC section 9889.3, subdivisions (a) and (h), in that he violatedvprovisions of
the BPC in the following material respécts; '

"a.  Section 9884.9, subdivision (a): Respondent failed to provide the operator with a

written estimated price for labor and parts necessary f01 a specific job piior to mspectmg the lamp

systems of the 1997 Dodge and the 1992 Honda.

b.  Section 9889.16: Respondent issued, and signed under penalty of petjury, Brake
Certificate No. (D :nd Lamp Certificate No. (Sl for the Bureauw’s 1997 Dodge
when the vehicle was not in compliance with Bureau Regulations or the requirements of the

Vehicle Code. Respondent also issued, and signed under penalty of perjury, Brake Certificate

11 . Accusation
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No. (D :d Leuﬁp Cettificate Nq._for the Bureau’s 1992 Honda when the -
vehicle was not in compliance with Bureau Regulations or the requirements of the Vehicle Code.
c.  Section 9889.22: Respondent willfully made false statements or entries .on Brake
Certificate No. (M 21 Certificate No. (S Brake Certificate No. (D
‘and Lamp Certificate No. (I 2s sct forth in paragraphs 23 through 28, above.
SEVENTH CAUSE FOR DISCIPLINE |

(Failure to Comply with Regulations)
' 35, Résﬁondent T serunian’s:brake and lamp s_tatioh lic,ens_gs are subject to disciplinary
action pursuanf to BPC section 9889.3, subdivision (©), in that he failed to comply with the |
provisions of California Code of Regulations, title 16; in the following material respecfs:

a  Section 3305, subdivision (a): Respondent failed to perform the inspéction of the

brake system and inspection and adjustmeﬁt of the lamp system on the Bureau’s 1997 Dodge in
accordance with the specifications, instructions, and directives issued by the Bureau and the
vehicle manufacturer Respondent also failed to perform the inspection of the brake system and

inspection and adjustment of the lamp system on the Bureaw’s 1992 Honda in accor dance w1th the

' spec1ﬁcat10ns instructions, and dlrectlves issued by the Bu1 eau and the vehicle manufacturer

b.  Section 3316, subdivision (d)(2): Respondent issued Lamp Certificate No.
(T the Bureau’s 1997 Dodge and Lamp Certificate No. (S I for the Bureau’s
1992 Honda when all of the lamps, lighting equipfnent, and/or related electrical systems on those

vehicles were not in compliance with Bureau regulations.

c. Section 3321, subdivision (c)(2): Respondent issued Brake Certificate No,

@ o the Bureau’s 1997 Dodge and Brake Certificate No. (S D - tbe Bureau’s

1992 Honda when the brake systems on those vehicles hadnot been completely tested or
inspected, |

EIGHTH CAUSE FOR DISCIPLAINE’

(Dishonesty, Fraud, or Deceit)
- 36. Respondent Tserunian’s brake and lamp station licenses are subject to disdiplinary

action pursuant to BPC section 9889.3, subdivision (d), in that he committed acts involving

12 . Accusation
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dishonesty, fraud, or deceit whereby another was injured. Complainant refers to, and by this
reference incorporates, the allegations set forth above in paragrapﬁs 23 through 28, inclusive, as
though set forth fully herein.

NINTH CAUSE FOR DISCIPLINE

(Failure to Comply with the Bus. & Prof. Code)
37. Respondent Ambarachyan’s brake and lamp adjuster licenses are subject to
disciplinary action pursuant to BPC section 9889.3, subdivisions (a) and (h), in that he violated

provisions of the BPC in the following material respects:

a.  Section 9884.9, subdivision (a): Réspondent failed to provide the operator with a
wn'tten estimated price for labor and parts necessary for a specific job prior to inspecting the lamp

systems of the 1997 Dodge and the 1992 Honda.

'b.  Section 9889.16: Respondent 1ssued and slgned under penalty of perjury, Brake -

Certificate No. (S :d Lamp Certzﬁcate No.(J o: the Bureau’s 1997 Dodge

when the vehicle was not in coﬁlpliance with Bureau Regulations or the requirements of the
Vehicle Code. Respondcnt also iésued, and signed under penalty of perjury, Brake Ceﬂiﬁ_clate-
No.(EEEE - Lamp Certificate No. (D for the Bureau’s 1992 Honda when thé
vehicle was not in compliance with Bureau Regulations or the requirements of the Vehicle Code. | -
- c.  Section 9889.22: Respondent Willfﬁll}/ made false statements or entries on Brake
Certificate No._Lamp Certi_ﬁcéte No. (I 5 ke Certificate No._
and Lamp Certificate No. ( ) o5 sct forth in paragraphs 23 t.hrough 28, above.

TENTH CAUSE FOR DISCIPLINE

(Violations of Regulations)
38. Respondent Ambarachyan’s brake and lamp adjuster licenses are subject to

disciplinaty action pursuant to BPC section 9889.3, subdivision (c), in that he failed to comply

-with the provisions of California Code of Regulations, title 16, in the following material respects:-

a.  Section 3305, subdivision (a): Respondent failed to perform the inspection of the

brake system and inspection and adjustment of the lamp system on the Bureau’s 1997 Dodge in-

accordance with the specifications, instructions, and directives issued by the Bureau and the

13 Accusation



imbwrot
Highlight

imbwrot
Highlight

imbwrot
Highlight

imbwrot
Highlight

imbwrot
Highlight

imbwrot
Highlight

imbwrot
Highlight

imbwrot
Highlight


.10

11 |
12|

13
14
15

16
17+

18
19
20
21
22

| 23
24

25

26
27
28

vehicle manufacturer. Respondent also failed to perform the inspection of the brake system and
inspection and adjﬁstmen‘p of the lamp systend on the Bureaw’s 1992 Honda in aceQrdance with the
sioeciﬁcations, instructions, and directives issued by the Bureau and the vehicle manufacturer.

b. S_ectioﬁ 3316, subdivision (d)(2): Respondent issued Lamyp Certificate No.
@G o ihc Bureau’s 1997 Dodge and Lamp Certificate No. (S I for the Bureau’s

1992 Hoiqda when all of the lamps, lighting equipment, and/or related electrical sjstems on those

vehicles were not in compliance with Bureau regulations,

c.  Section 3321, subdivision (€)(2): Respondent issued BrekeCertiﬁcate No.

|| I for the Bureau’s 1997 Dodge and Brake Certificate No. (SN fo: the Burcau’s

1992 Honda when the brake systems on those vehicles had not been completely tested or
in\speoted.

- OTHER MATTERS

39, Pursuant to Bus. & Prof. Code section 9884.7, subdivision (¢), the Director may

“suspend, revoke 01“p1ace’ on probation the registration for all places of business operated in this

state by Respondent Grigor Tserunian, owner of PRICE AUTO REPAIR, upon a finding that
Respondent has, or ie engaged in a course of repeated and willful Vielations of the laws and
) egulatlons pertaining to an automoﬁve 1epan dealer o

40. Pursuant to Health & Saf, Code section 44072 8 if any of the above captioned 4
lieenses, issued to Respondent Grigor Tserunian, owner of PRICE AUTO REPAIR, are revoked

or suspended, any additional license issued under this chapter in the name of said licensee may be |

' 11kew1se revoked or suspended by the Director.

41. Pursuant o I—Iealth & Saf. Code section 44072 8, if any of the above oaptloned
licenses, issued to Respondent Vegen Ambarachyan, are revoked or suspended, any additional
license issued under this chapter in the name of said 1ioe11.see111ay be 1ikewiee revoked or |
suspended by the Director. |

| PRAYER
WHEREFORE, Complainant requests that a hearing be held on the matters herein'alleged, :

and that following the hearing, the Director of Consumer Affairs issue a decision:
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_and Safety Code in the name of Vegen Ambarachyan;

L. Re‘voking or suspending Automotive Repair Dealer Registration Number ARD
257155, issued to Price Auto Repair; Grigor Tserunian,

2. Revoking or suspending Brake Station License Number BS 257155, issued to Price
Auto Repair; Grigo'rv Tseﬁmian; |

3. Revoking or suspending Lamp Station License Number LS 25715 5 , issued to Price
Auto Repair; Grigor Tserunian; | |

4. Revokmg or suspendmg Brake Adjuster License Number BA 41804, issued to Vegen
Ambarachyan; . _

5. Revoking or suspending Lamp Adjuster Lioeﬁse Number LA 41804, issued to Vegen
Arﬁbaraohyan; "

6. Révoking or suspending ény:additional license issued under Chapter 5 of the Health
and Safety Code in the name of Grigor Tserunian, A

7. Revoking‘ or suspending any additional license issued under Chapter 5 of the Heal_fh-

8, Ordering Price Auto Repair; Grigor Tserunian and Vegen Ambarachyan to pay the
Bureau of Automotive Repair the reasonable costs of the investigation and enforcement of this
case, pursuant to Business and Professions Code section 125.3; and

9, Taking such other and further action as deemed necessary and proper.

bATEb: ;;/;&w)/\( -~ Q%}Vkm“@r\@ 9 QM@@

\
crer O AN b BALS

Bureau of Automotive Repair

Department of Consumer Affairs
- State of California

Complainant

LA2013510863
51455069.doc
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DEPARTMENT OF CONSUMER AFFAIRS STATE OF CALIFORMIA - STATE AND CONSUMER SERVICES AGENCY - GOVERNOR EDMUND G. BROWN JR

Case Management & Enforcement Statistics
10949 North Mather Blvd.

Rancho Cordova, CA 95670

916.403-8060 Telephone

B 916.464-2879 Fax
Bureau of Automoﬁve Repair www.smogcheck.ca.gov
September 3, 2014
VEGEN AMBARACHYAN
1229 JUSTIN AVENUE

GLENDALE, CA 91201
Re:  Stipulated Decision and Order

79/14-45
Dear Mr. Ambarac_hyan:
As a condition of probation in the matter of Stipulated Decision and Order, No. 79/14-45, you are required to
attend, successfully complete and provide proof of completion for a 68-hour Bureau approved Smog Check
Inspector Course (Level 1) within 180 days of the effective date of the Decision. The decision is effective
September 19, 2014, therefore, the training is to be completed no later than Marchl 9, 2015. If you fail to
provide proof of completion of the training by that date, a lock out will be placed on your license.

A listing of BAR approved training schools can be found at the following website:

http ://Www.bar.ca. gov/SchoolSearch/

Sincerely,

Rebecca Harris

Associate Governmental Program Analyst

cc: Valencia Field Office





