BEFORE THE DIRECTOR ' -
DEPARTMENT OF CONSUMER AFFAIRS '
BUREAU OF AUTOMOTIVE REPAIR
STATE OF CALIFORNIA

" In the Matter of the Accusation Against;

MULTIPLEX CAR WASH, INC. DBA
GRANVIA SERVICE CENTER; '
SHAHLA Z. SHARIFi, '
PRESIDENT/TREASURER; MASOUD
SHARIFI, SECRETARY

28103 Hawthorne Blvd.

Rancho Palos Verdes, CA 90275

30161 Cartier Drive
Rancho Palos Verdes, CA 90275

Automotive Repair Dealer Registration No.
ARD 242284

8mog Check Test Only Station Ltcense No.
RC 242284

and
" AHMAD REZA HAGHSHENAS
1437 W. Santa Cruz St.
San Pedro, CA 90732

Smog Check lnépector EO 152302 (formerly

Advanced Emission Specialist Technician -

EA 152302) :
Smog Check Repair Technician EI 152302
Respondents,
\ ‘
DECISION .

Case No. 79/14-14

OAH Case No.: 2014120766

The attached Stipulated Settlement and Order as to Ahmad Reza Haghshenas
Only is hereby accepted and adopted as the Decision of the Director of the Department
of Consumer Affairs in the above-entitled matter, only as to respondent Ahmad Reza
Haghshenas, Smog Check Inspector EO 152302 (formerly Advanced Emission
Specialist Technician EA 152302), and Smog Check Repair Technician El 152302.

The suspension of Smog Check Inspector EQ 152302 (formerly Advanced
Emission Specialist Technician EA 152302) and Smog Check Repair Technician El .

DECESION - OAK No. 2014120766 - Page 1



152302, issued to respondent Ahmad Reza Haghshenas, shall commence on the
effective date of this Decision.

This Decision shall become effective MO\\?‘ o200 ) 2Ze\p

DATED: \; L) A \ Y (/ 4 }/ il

\’ TAMARA COLSON
Assistant General Counsel
Department of Consumer Affairs
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KAMALA D, HARRIS
Attorney General of California
ARMANDO ZAMBRANO
Supervising Deputy Attorney General
KIMBERLEE D, KING
Deputy Attorney General
State Bar No, 141813
300 So. Spring Street, Suite 1702
Los Angeles, CA 90013
Telephone; (213) 897-2581
Facstmile: (213) 897-2804
Attorneys for Complainant

BEFORE THE N
. DEPARTMENT OF CONSUMER AFFAIRS
FOR THE BUREAU OF AUTOMOTIVE REPAIR
STATE OF CALIFORNIA

.In the Matter of the Accusation Against:

MULTIPLEX CAR WASH, INC, DBA -
GRANVIA SERVICE CENTER;
SHAHLA Z. SHARIFI,.
PRESIDENT/TREASURER; MASOUD-
SHARIFI, SECRETARY

28103 Hawthorne Blvd.

Rancho Palos Verdes, CA 90275

30161 Cartier Drive
Rancho Palos Verdes, CA 90275

Automotive Repait Dealer Registration No.
ARD 242284

Smog Check Test Only Station License No,
RC 242284

and

AHMMAD REZA HAGHSHENAS
1437 W, Santa Cruz St.
San Pedro, CA 90732

Smog Check Inspector EO 152302 (formerly
Advanced Emission Specialist Techaician EA
152302)

Smog Check Repair‘Teclmician EI 152302

Respondents

Case No. 79/14-14
OAH Case No.: 2014120766
STIPULATED SETTLEMENT AND

ORDER AS TO AHMAD REZA
HAGHSHENAS ONLY
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IT IS HEREBY STIPULATED AND AGREED by and between the parties to the above-

entitled proceedings that the following matters are true: .
PARTIES

1. Patrick Dorais ("Complainant") is the Chief of the Bureau of Automotive Repair, He
brought this action solely in his official capacity and is represented in this matter by Kemala D,
Harris, Attqrney General of the State of California, by Kimberlee D, King, Deputy Attorney
General, ' 7

2 Respondent Ahmad Reza I—Iaghéhenas ("Respondent") is representing himself in this _
proceeding and has chosen not to exeteise his right to be represented by counsel,

3. In 2005, the Bureau ofAutomoﬁve Repair issued Advanced Emission Specialist
Technictan EA 152302, Pursuant to Californid Code of Regulations, title 16, sectlon 3340.28,
subdivision (e), the license was renewed, pursvant to Respondent Haghshenas’ election, as Smog
Check Inspector License No. EO 152302 and Smog Check Repair Technician 'License No, EI
152302, effective May 30, 2013,

.TURISDICTION

4. Accusation No, 79/14-14 was filed before the Director of Consumer Affairs

| (Director), for the Bureau of Automotive Repair (Bureau), and is cutrently pending against

Respondent. The Accusation and all other statutorily required documents were propetly setved

on Respondent on August 15, 2013, Respondent failed to timely file his Notice of Defense

on February 7, 2014, Respondent filed a Request to Set Aside the Default Decision, Notice of

Defense, and Recquest for Discovety on March 24, 2014, The Bureau determined that good cause

existed to set aside the Default Decision and issued an order setting aside the decision on April 3,

2014,

' In 2005, the Bureau of Automotive Repair issued Advanced Emission Specialist
Technician EA 152302, Pursuant to ‘California Code of Regulations, title 16, section 3340.28,
subdivision (e}, the license was renewed, putsuant to Respondent Haghshenas® election, as Smog
Check Inspector License No, EO 152302 and Smog Chieck Repair Technician License No, EI
152302, effective May 30,2013, The licenses will expire on May 31, 2015, unless renewed,

2 1
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5. A copy of Accusation No. 79/14-14 is attached as exhibit A and incorporated herein

by reference.

ADVISEMENT AND WAIVERS

6.  Respondent has céwefully read, and understands the 'chargf,:s and allegations in

Accusation No. 79/14-14, Respondent has also carefully read, and understands the effects of this

Stipulated Settlement and Disciplinary Order,

7. Respondent is fully aware of hlS legal rights In this matter, including the right to a
hearmg on ‘rhe chal ges and allegations in the Accusation; the right to be tepresented by counsel at |
Ins own expense; the right to conﬁont and cross-examine the w1tnesses againgt him; ths tight to

present.evidence and to testify on his own behalf; the right to the issuance of subpoenas to compel| -

‘the attendance of witnesses and the producuon of documents; the right to 1econ51de1 ation and
,court review of an adverse decision; and all other rlghts accorded by the Cahforma

Administrative Procedure Act and other applicable laws.

8. Rcspondcnt voluntatily, knpwingly, and intelli gently waives and gives up each and
every right set forth above, |

CULPABILITY

. 9.' Respondent admits the truth of each and every charge and allegation in Accusation
No, 79/14-14, |
| 10, Respondent agrees that his Smog Check Inspector License and Smog Check Repair
Fechmcxan License are subject to discipline and he 2 agroes to be bound by the Director's
p1obat1ona1y ierms as set forth in the Disciplinary Order below,

CONTINGENCY

11, This stipulation shall be sﬁbj ect to approval by the ﬁirector of Consumer Affairs or
the Director's designee, Responélent understands and agfees that counsel for Complainant and the
staff of the Bureau of Automotive Repair may communicate directly with the Director and staff of
the Department of Consumer Affairs regarding this stipulation and settlem.ent, without notice to .
or participation by Respondent. By signing the stipulation, Respondent understands and agrees

that he may not withdraw his agreement ot seek to rescind the stipulation prior to the time the -

3
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Director considers and acts upon it, If the Director fails to adopt this sﬁpulation‘as the Decision
and Order, the Stipulated Settlement and Disciplinary Ordet shall be of no force or effect, except

for thiS par agraph, it shall be inadmissible in any lcgal action between the parties, and the

Ditector shall not be disqualified ﬁom further action by havzng considered this matter,

12, The parties understand and agtee that Pottable Document Format (PDF) and facsimile
copies of this Stipulated Settlement and Disciplinary Order, including Pottable Document Format
(PDF) and facsimile signatures thereto, shall have the same force and effect as the onglnals

-13, This Supulated Settlement and Dlsmplmary Order is intended by the parties to be an
integrated writing repr esenting the complete, final, and exclusive embodiment of their agreement,
It supersedes any and all pr,iér or contemporaneous agreements, understandings, disctlésions
negotiations, and commitments (written or oral). This Stipulated Settlement and D1sprl1mry
Order may no’c be altered, amended, modi 1ed supplemented, or otherwise changed except by a
wntmg executed by an authorized- 1epresenta11ve of each of the parties.

14, In co_nsldemtmn of the foregomg admissions and stipulations, the parties agree that
the Director may,'wit'hhout further notice or 'jformal proceeding, issue and enter the following
Disciplinary Order; _ -

DISCIPLINARY ORDER

ITIS HEREBY ORbER.E.D that Smog Check Inspector License No, EO 152302 and Stiog
Check Repair Tecﬁniciem License No, EI 152302 (fotmetly Advanced Emission Specialist
Technician License No, EA 152302) issued to Respondent Abhmad Reza Haghshenas
(Respondent) are revoled,  However, the revocatlons are stayed and Respondent is placcd on
probation for three (3) years on the following terms and conditions,

1. Actual Suspension. Smog Checic Inspector License No; EO 152302 and Smog |
Check Repair Technician License No. EI 152302 (formetly Advanced Emission Spécialist
Techniclan License 'No. EA 152302), issued to Respondent Ahmad Reza Haghshenas are
éuspénded fot thitty (36 ) days,

2. Obey All Laws. Comply with all statutes, regulations and rules govewming

automotive inspections, estimates and tepaits,

STIPULATED SETTLEMENT (¢2012-0308) |
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3. Post Sign, Post a prominent sign, provided by the Buregu, indioaﬁng the beginning
and ending dates of the suspension and indicating the reason for the suspension, The sign shall be
conspicuously displayed in a location open to and frequented ﬁy customers and shall remaiﬁ
posted during the entire period of actual susp‘ension. |

4. Reporting, Respondent or Responderit’s authorized représéntative must report in
person or in writing as preseribed by the Bureau of Automotive Repair, on schedule set by the
Bureau, but no more frequently than each quarter, on the methods used and success achieved in
maintaining compliance with the terms and conditiéns of probetion,

5. R'eport Financial Interest, Within 30 days of the effective date of this action, report
ahy fin’mcml interest which any paltners, officers, or owners of the Resporident facility may have
in any othet business required to be registeted pursuant to Section 9884.6 of the Business and
Professions Code. '

6. Rﬂnd om Inspections. Provide Bureau representatives unrestricted access to inspect
all vehicles (including parts) undergoing repairs, up to and including the point of completion.

7. Jurisdiction. If an accusation is filed against Respondent during the term of

probation, the Director of Consumer Affairs shall have continuing jurisdiction over this matter

until the final décision on the accusation, and the period of probation shall be extended until such

decision,
8, Violation of Probation. Should the Director of Consumer Affairs determine that
Respondent has failed to comply with the terms and conditions of probation, the Department may,

after givinQ notice and opportunity fo be heard, set aside the order staying revocation of

' Respondent § licenses and revoke the licenses.

-9, Contuuung Education Courses. During the petiod of probation, Respondent shall
attend and successfully complgte a Bureau Certified Licensed Inspector Training Course (Level I,
68 hours). Sald course shall be con{pleted and proof of compleﬁon submitted to the Bureau
within one hundred eighty (180) days of the offective date of this decision and order. If proof of
completion of the course is not furnished to the Bureau within the 180-day period, Respondents’

licenses shall be immediately suspended until such proof is received.

5
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10,  Cost Recovexy Respondent shall pay to the Bureau costs associated with 1ts
investigation and enforcement pursuant to Business and Professions Code section 125, 3 in the
amount of $2,000.00. Respondent shall be make this payment within thirty days of the effective
date of fhya decision, Failure to complete payment of cost recovery within this time frame shall
constitute a violatioﬁ of probation-which may subject Respondent’s licenses to outright
revocation; howevm the Director or the Dlrector s Bureau of Automotive Repair designee may
elect to continue p1 obatlon until such time as reimbursement of the entire cost recovery amount
has been made to the Bureau, .
| - ACCEPTANCE

1 have carefully read the Stipulated Sefittlement and Disciplinary Order, I undetstand the

stipulation and the eff_ect it will have on my Smeg Check Inspector License and Srﬁog Check

Repair Technician License. T enter into this Stipulated Settlement and Disciplinary Order

voluntarily, knowmgly, and intelligently, and agree to be/bO}d }ﬂi ion and Order of the
Director of Consumer Affaits, } ' e / . '
DATED: & [28115 / Z p / |
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' ENDORSEMENT

The foregoing Stipulated Settlement and D1sc1p inary Order is hereby respectfull

submitted for consideration by the Directot of Consumer Affairs.

Dated: %{ 20 )‘ -

LA2014512008
Stipulatlon,rtf

Respectfully submitted,

KAMALA D, HARRIS .
Attotney General of California
ARMANDO ZAMBRANO

Supervising Deputy Attorney Genel al

\WMLU \Suy

KIMBERLEE D, KING
Deputy Attorney General
Attorneys for Complainant

~}
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KAMALA D, HARRIS .

Attorney General of California

ARMANDO ZAMBRANO

Supervising Deputy Attorney General

KIMBERLEE D, KING

Deputy Attorney General

State Bar No. 141813 ,
300 So. Spring Street, Suite 1702
Los Angeles, CA 20013
Telephone: (213) 8972581
Facsimile; (213) 897-2804

Attorneys for Complainant

BEFORE THE

DEPARTMENT OF CONSUMER AFFAIRS
FOR THE BUREAU OF AUTOMOTIVE REPAIR
STATE OF CALIFORNIA

In the Matter of the Accusation Against:

MULTIPLEX CAR WASH, INC,
dba GRANVIA SERVICE CENTER;

SHAHLA 7. SHARIFI, PRESIDENT/TREASURER

MASOUD SHARIFY, SECRETARY
28103 Hawthorne Blvd, :
Rancho Palos Verdes, CA 90275

30161 Cartier Drive .
Rancho Palo Verdes, CA 90275

Automotive Repair Dealer Registration
No. ARD 242284 T

Smog Check Test Only Station License
No. RC 242284

and

AHMAD REZA HAGHSHENAS
1437 W. Santa Cruz St. t

‘San Pedro, CA 90732

Smog Check Inspector EO 152302 (formerly
Advanced Emission Specialist Technician FA
152302) :

Respondents

Palrick Dorais ("Complainant™) alleges:

/71

11!

Casle No. 74 / /J-/ - /4

OAH No. 2012100814
ACCUSATION

Accusation
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* PARTIES

1. Compiainant brings this Accusation sélély in his ofﬁéial capacity as the Acting Chief
of the Bureau of Automotive Repair (“Bureaﬁ"), Department of Consumer Affairs,

Autsmotive Repair Dealer Registration

2. Onorabout Décember 15, 2003, the Bureau 6f Automotive Repait Issued Automotive
Repair Dealer Registration Number ARD 242584 to Multiplex Car Wash, Inc. dba Granvia
Servioé Center; with Shahla Z. Shariﬁ, Presidént/Treasuer and Masoud Sharifi, Secretary
("Respondent Granvia™), The Automotive Repair Dealer Registration was ini full force an& effect
at all times relevant to the charges brought hefein and will expire on November 30, 2013, unless .
renewed, |

Smog Check Test Only Station License

3. On or about J anuary 12, 2006, the Bureau of Automotive Repair issued Smog Check
Station License Number RC 242284 ("Station License") to Respondent Granvia, The Smog
Check Station License was in full force and effect at all times relevant to thle charges brought.
hegein md will expire on November 30, 2013, ;Lmless renewed.

Advanced Emission Specialist Technician License

4. TIn or about 2005, the Director issued Advanced Emission Specialist Technician EA

152302 to Ahimad Reza Haghshenas ("Respondent Haghshenas"), Respondent's Advanced -

-Emigsion Specialist Technician License was due to expire on May 31,2013, Pursuant to

California Code of regulations, title 16, sections 3340.28, subdivision (e), the license was
renewed, pursuant to Respondent's election, a8 Smog Check Inspector License No. EO 152302,
effective May 31, 2013. Respondent's Smog Check Inspector License will expire on May 31,

201 5, unless renewed.’

! Bffective August 1, 2012, California Code of tegulations, title 16, sections 3340.28, 3340.29,
and 3340.30 wete amended to implement a license restructure from the Advanced Fmission Specialist

Technician (EA) license and Basic Area (EB) Technician License to Smog Check Ingpector (EO) license
and/or Smog Check Repair Technician (EI) License,

Accusation
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JURISDICTION

5. Business and Professions Code (“Bus, & Prof. Code”) section 9884.,7 provides that the
Director may revoke an automotive repair dealer registration,

;6.  Bus. &.Prof.\Code section 9884.13 provides, in pertinent part, that the expiration of a
valid registration shall not-deprive the Director of jurisdiction to proceed with a disciplinary
procesding against an antomotive tepair dealer or to render a decision templorarily' or pemﬁanently
invalidating (suspending or revoking) a registration, '

.7, Health-and S_afety Code sqction 44002 provides, in pertinent part, that the Director
has all the powers and.authority granted under the Automotive Repair Act for enforeing the |
Motor Vehicle Ihspection Program,

-8, Héalfh and Safety Code section 44072.6 provides, in pertinent part, that the expiration
or suspension of a license by operation of law, or by ofder or decision of the Director of h

Consumer Affairs, or a court of law, or the voluntary strrender of the Iicc;lise shall not deprive the | .
Director of jurisdiction to proceed with disciplinary aot'idn.

9. Health and Safcty Code scction 44072.8 states that when a license has been revoked or

sﬁspénded following a hearing under this article, any additional license issued uhd,er this chapter

in the name of the licensee may be likewise revoked or suspended by the director,

STATUTORY PROVISIONS

10. Bus. & Prof, Code section 9884.7 states, in pertinent part:

(a) The director, whete the automotive repair dealer cannot show there was a
bona fide error, may deny, suspend, revoke, or place on probation the registration of
an automotive repalr dealer for any of the following acts or omissions related to the
conduct of the business of the automotive tepair dealer, which are done by the
automotive repair dealer or any automotive techaician, employee, partner, officer, or
membet of the automotive repair dealer,

(1) Making or authorizing in any manner or by any means whatever any
statement written or oral which is unitue or misleading, and which is known, or which
by the exetcise of reasonable care should be known, to be untrue or misleading.

4 Any other conduct that constifutes fraud,
_ (6P Failure in any material respect to comply with the provisions of this chapter -
or regulations adopted pursuant to it

e

Accusation
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(c) Notwithstanding subdivision (b), the director may suspend, revoke or place
on probation the registration for all places of business operated in this state by an
automotive repair dealer upon a finding that the automotive repair dealer has, or is,
engaged in a course of tepeated and willful violations of this chapter, or regulations
adopted pursuant to it

11. Bus. & Prof. Code section 9884,9 states, in pertinent part:

(a) The automotive repair. dealer shall give to the customer a written estimated
price for labor and parts necessary for a specific job, No work shall be dofie and no
charges shall accrue before authorization to proceed is obtained from the customer,
No charge shall be made for work done or parts supplied in excess of the estimated

price without the oral or written consent of the customer that shall be obtatned at
- -some time after it is determined that the estimated price is insufficient and before the
--work not estimated is done o the parts not estimated are supplied. Written consent or

authorization for an increase in the original estimated price may be provided 'by

electronic mail or facsimile transmission from the customer, The bureau may specify
in regulation the procedures to be followed by an automotive repair dealer if an
authorization or consent for an increase In the original estimateé) price is provided by
electronic mail or facsimile transmission. If that consent is oral, the dealér shall malce
a notation on-the work order of the date, time, name of person authorizing the

-additional repairs, and telephone number called, if any, together with a specification

of the additional parts and labor and the total additional cost ...

12, Bus, & Prof. Code section 477, subdivision (b), states, in pertinent part, that a

“license” includes “registration” and “certificate.”.

13. Health and Safoty Code section 44072.2 states, in- ertinent part:
) P P

The director may suspend, revoke, ot take other disciplinary action against a
license as provided in this article if the licensee, or any. partner, officer, ot directos
thereof, does any of the following:

(a) Violates-any section of this chapter [the Motor Vehicle Inspection Program
(Health and Safety Code § 44000, et seq.)] and the regulations adopted pursuant to it,
which related to the licensed activities. : ' .

: (c) Violates any of the regulations adopted by't'he director pursuant tothis
chapter. R ' ' .

(d) Commits any act involving dishonesty, fraud, or deceit whereby another is
injured . . . '

COST RECOVERY

14, Bus. & Prof, Code section 125.3 provideé,'-ill pertinent part, that a Board may request

the administrative law judge to direct a licentiate found to have' committed a violation or
violations of the licensing act topay a sum not to exceed the reasonable costs of the investigation

and enforcement of the case,

Accusation
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UNDERCOVER O?ERATION - APRIY, 18, 2012

15, bn ot about April 18, 2012, an undercover operator for the Bureau of Automotive
Repair drove a documented 2000 Toyota to Respondent Granvia's facility located at 28103
Hawthorne Bivd., Rancho Palos Veredes, CA and requésted a smog insjpection.

16, The vehicle was missing a component from the evaporative emission system; which
would cause the vehicle to be incapable of passing a smog inspection. |

17, The Respondents did not brox;ide the operator with a work order fo sign before
beginning the smog inspection. ' |

18. The Respondents did not provide the operator with a written estiméte before beginning
the;'smdg inspection.

19.  Respondent Haghshenas performed a smog inspection on the vehicle,

.20, The Respondenfs wete paid $58.00 for the inspection and provided the operator with |
copy of invoicey- and a Vehicle Inspection Report (“VIR™),

21. The VIR indicates that Respondents caused electronic Certificate of Compliance No. .

- to be issued to the vehicle,

22. Onorabout May 3, 2012, a representative from the Bureau re~inspected the 2000
Toyota and deterined that the vehicle could not pass the required visual ﬁértion of the California
ASM Smog Check because it was still missing the Evaporative Enﬁssion ‘System that .WaS
putposefully removed by the Bureau representative on March 20, 2012.

FIRST CAUSE FOR DISCIPLINE

(Untrue ang Misleadiné Stiate%nrel;ts)i
. 23, Respondent Granvia has subjected its Automotive Repair Dealer Registration to - |
discipline pursuant to Businésé and Professions Code section 9884.7 (a)(l), in that the
Respondent made or authotized a statement which it knew, or in the exercise of reasonable care,
should have known to be untrue or misleading, as follows: '
a  Onor abogt April 18, 2012, Respondent Granvia's technician, Respondent '
Haghshenas, certified under penalty of perjury that a 2000 Toyota. desetibed above, had passed a

smog inspection and was in compliance with applicable laws and regulations. In fact, the vehicle

5
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was missing a component from the evaporative emission system, which would cause the vehicle
to be incapable of passing a smog inépection requited by Health and Safety Code section 44012,
Complainant refers to and By this reference incorporates the allegations set forth in paragraphs 15
to 22, as though set forth fully herein,
SRCOND CAUSE FOR DISCIPLINE
(Fraud)

_24. Respondent Granvia has subjected its Automotive Repair Dealet Registration to

discipline pursuant to Business and Brofessiotfls Code section 9884,7 (a)(4), in that on or about

- April 18, 2012, the Respondent eommitted an act that constitutes fraud by issuing an electronic

certificate of compliance to the Bureau's 2000 Toyota without ensuring that a bona fide inspection
was performed of the emission control devices and system, thereby depriving the People of the
State of California the p1otect10n aﬂ"cnded by the Motor Vehicle Inspection program,
Complainant refers to and by this reference incorporates the allegations set forth in paragraphs 15
to 22, as though set forth fully bereln, | '

THIRD CAUSE FOR DISCIPLINE,

(Violation of the Business and Professions Code)

25, Respondent Granvia has subjected its Automotive Repair Dealer Registration to
discipline pursuant to Business and Professions Code section 9884.7.(a)(6), in that on or about
April 18, 2012, the Respondent failed to comply with section 9884.9(51) of the Code, by failing to
ensure that the operator of the 2000 Toyota was provided with a written estimate for the smog
inspection, Complainm_ﬁ refers to and by this reference ihcorporatés the aﬁegations set forth in
paragraphs 15 t0 22, as tﬁough set forth fully herein.

FOURTH CAUSE FOR DISCIPLINE

~ (Violation of the Motor Vehiclé Inspection Program)

26, Respondent Granvia has subjectad its Smog Check Station license to discipline
pursuant to Health and Safety Code section 44072.2(a), in that on ot about April 18, 2012, the
Respondent failed to comply with the following sections of the Health and Safety Code:

/1
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a.  Section 44012(f): Respondent failed to properly perform a visual or functional check
of the emission control devices specified by the depariment, including the ‘missing Evaporative
Emission System on a 2000 Toyota, in accordance with procedures prescribed by the depwrtment

b, Section 44015: Respondent issued elecuomo smog certificate of comphance
K¥'392277 to the Bureau’s 2060 Toyota without ensurmg that the vehicle was properly tested and
inspected to determine if it was in compliance thh Health and Safety Code section 44012

c. Section 44033(c): Respondent faﬁed to provide the undercover operator with a

wnttcn estimate pursuant to Busmess and Professmns Code section 98 84 9.

F IFTH CAUSE FOR DISCIPLINE

-(Failure to' Complly with Regulations Pursuant to Motof Vehicle Inspection Program)'
27.. Respondent Granvia has subjected its Smog Check Station license to discipline
pursuant to Health and Safety Code section 44072.2(c), in that on or about April 18,2012,

Respondent failed to comply Witf) provisions of'the California Code of Regulations, title 16, as

follows:

a. . Section 3340.24(c): Respondent falsely or- fraudulently issued electronic certificate of |
compliance - to the Bureau’s 2000 Toyota without performing a bona fide inspection of
the emission contfol aeviges and systems on the vehicle as require_d by Health and Safety Code
section 44012, ' |

b.  Section 3340.35(c): Respondent issued electronic certificate of compliance

XF392277 to the Bureau’s 2000 Toyota even though the vehicle had not been pxopeﬂy mspected

in accordemoe mth California Code of Regulations, title 16, section 3340.42.

¢, Section 3340.42: Respondent failed to properly conduct the required smog tests and
inspection on the Bureau’s 2000 Toyota in accordance with the Bureau’s specifications.
" |
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SIXTH CAUSE FOR DISCIPLINE
| (Dishonesty, Fraud, or Decelt)

28. Respondent Granvia has subjected its Smog Check Station lHeense to discipline
pursuant to Health and Safety Code section 44072.2(d), in that on or about April 18, 2012,
Rospondent comimitted act involving dishonesty, fraud or dece.itlwhereby another was injured by-
issuing electronic certificate of compliance [t the Bureau’s 2000 Toyota without
performing a bona fide ingpection of the emiséion control devices and systems on the vehicle,
theteby deptiving the People of the State of -Chlifor'nia of the protection afforded by the Motor
Vehicle Inspectlon Pro gram, Complaihant refers to and by this reference mcorporates the
allegatlons set forth in paragraphs 15 to 22, as though set forth fully herein.

' SEVENTH CAUSE FOR DISCIPLINE,

(Violatmns of the Motor Vehicle Inspection Program)
29, Respondént Haghshenag' inspeétor license is subject to disciplinary aoﬁon putsuant to
Heslth and Safety Code section 44072.2(=), in that Respondent Haghshenas failed to comply with
IIealth and Safety Code seotion 44012(f), as follows:

a.  Onorabout Aptil 18 ”01,4, .L\Cnpu wdet: tHa.ghahcnaa failed to perform the visual

inspeotion of the ernission control devices and systems on the Bureau’s 2000 Toyota in

“aceor dance w1th the procedures.pr escribed by the Bureau. Complam'mt refers to and by this

reference incogporates the allegations set forth in paragraphs 15 to 22, as though set forth fully

lerein.

EIGHTH CAUSE FOR DISCIPLINE -

(Failure to Comply with Regulations Puarsuant to the
Motor Vehicle Inspecti-on Program)
30. Respondent Haghshenas' insPéctor lcense is subject to disciplinary action pursuant to
Health and Safety Code éec}tion 44072.2(c), in that on'or about Aprﬂ 18, 2012, Respondent failed

to comply with provisions of California Code of Regulations, title 16, as follows:

" a. Section3340.30(a): Respondent failed to inspect and test the Bureau's 2000 Toyota"in
accordance with Health and Safety Code sections 44012 and 44033, and California Code of

.8
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“electronic smog certificate of “compliance _i‘or the Bureau’s 2000 Toyota without

‘Vehicle Inspection Program, Complamant tefers to and by thls reference i mcorporates the

this state by Respondent Multiplex Car Wash, Inc,; doing business as Granvia Service Center,

“upon a finding that Respondent has, or is, eng’lged 1n a course of repeated and W1llfu1 violations

‘of the laws and regulations pertaining to an automotive repair dealer

o
~

Regulations, title 16, section 3340.42,

b.  Section 3340.42: Respondent failed to conduct the required smog tests on the
Bureau's 2000 Toyota in accordance with the Bugeau's specifications,

NINTH CAUSE FOR DISCIPLINE.

{Dishonesty, Fiaud or Deceif)
31, Respondent Haghshenas’ inpector license is subject to disciplinary action pursuant to
Health and Safety Code section 44072 2(d), in that on or about Apiil 18, 2012, Respondent

committed a dishoniest, fraudulent, or deceitful act wher eby another is injured by i lssumg

petforming a bona fide inspection of the emission control devices and systems on the vehicle,

thereby depriving the People of the State of Cahfomla of the protection afforded by the Motor

allegatmns set forth in paragraphs 15 to 22, as though set forth fully herein,
OTIIER MATTERS

32. Pursuant to Business & Professwns Code section 9884,7, subdivision (c), the Dlrector-—

may suapund revoke or place on probation the registration for all places of business operated in

33, Pursuant to Health and Safety Code section 440728, if Smog Check Station License
Number RC 242284, issued to Respondent Multiplex Car Wash,ﬂInch., doihg business as Granvia
Service Center, is revoked or suspended, any additional license iésued under this chapter in the
name of sald licensee may be likewise revoked or suspended by the Director,

34, Pursuant to Health and Safety Code sectmn 44072.8, if Smog Inspector License
Number EO152302 (formerly Advanced Emission Specialist Techaician EA 152302), issued to |
Respo.ndént Ahmad Reza Haghshenas, is tevoked or suspended, any additional license issued
under this chapter in the name of said licensee may be I kewxse revoked or suspended by the

Dlrectot
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PRAYER
WHEREFORE, Complainant requests that a hearing be held on the matters herein alleged,
and that following the hearing, the Director of Consumer Affairs issue a decision:
L. i{evoking or suspending Automotive Repair Dealer Registration Number ARD
242284; issued to Multiplex Car Wash, Inc. dba Granvia Service Center; Shahia Z, Sharifi,
President; '

2, Revoking or suspending any other Automotive Repair Dealer Registration issued to

Multiplex Car Wash, Inc. or Shahla Z, Sharifi

3. Revoking or suspending Smog Check Station License Number RC 242284, issued to

; Multlplex Car Wash, Inc, dba Granvia Servwe Center; Shahla Z. Sharifi, Pres1dent

4, RCVOkIl’Ig ot suspendmg any other Smog Check Station License issued to Multiplex
Car Wash Inc ot Shahla Z. Sharifi; -

5. Revoking or suspending Smog Check Inspector L1cense EO 152302 1ssued to Ahlmd
Reza Haghshenas; | ‘

6. . Revoking or suspendmg any additional license issued under Chapter 5 of the Health
and Safety Code in the namo of Ahtmd Reza Haghshenas; _

7. 0rd§fing Respondent Granvia and Respondent Haghshenaé to pay the Bureau of
Automotive Repair the reasonable costs of the investigatioﬁ and enforcement of this case,
pursuant to Business and Professions Code section 125.3; -

8.  Taking such other and further action as deemed necessmy dﬂd ploper

DATED: /%gf wj”/ 5 2013 a%zgirf %‘5‘?311,%&,

PATRICK DORAIS
Acting Chief '
Bureau of Automotive Repair
Depattment of Consumer Affairs
. State of California
- Complainant

LA2012602320/51326474.d0c/08.05.13
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