
BEFORE THE DIRECTOR 
DEPARTMENT OF CONSUMER AFFAIRS 

BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

SEARS ROEBUCK & CO. DBA SEARS 
ROEBUCK & CO., #6460 
1011 W. Olive Avenue 
Merced, CA 95348-2422 
Mailing Address: 
3333 Beverly Road, B2-112A 
Hoffman Estates, IL 60179 
Alywin Lewis, President 
Automotive Repair Dealer Registration No. 

ARD 22659 

SEARS ROEBUCK & CO. DBA SEARS 
ROEBUCK & CO., #6811 
3636 N. Blackstone Avenue 
Fresno, CA 93726-5304 
Mailing Address: 
3333 Beverly Road, Dept 768 Tax B2-112A 
Alywin Lewis, President 

ARD No. 22628 

SEARS ROEBUCK & CO. DBA SEARS 
ROEBUCK & CO., #2639 
1140 Shaw Avenue 
Clovis, CA 93612 
Mailing Address: 
3333 Beverly Road, B2-112A 
Hoffman Estates, IL 60179 
Alywin Lewis, President 

ARD No. 207 428 

SEARS ROEBUCK & CO. DBA SEARS 
ROEBUCK & CO., #6271 
3501 S. Mooney Boulevard 
Visalia, CA 93277-7775 
Mailing Address: 
3333 Beverly Road, B2-112A 
Hoffman Estates, IL 60179 
Alywin Lewis, President 

ARD No. 22627 

Case No. 77/11-56 . 

OAH Case No. 2013070728 



SEARS ROEBUCK & CO. DBA SEARS 
ROEBUCK & CO., #6258 
100 Vintage Fa ire 
Modesto, CA 95356~0505 
Mailing Address: 
3333 Beverly Road, B2-112A 
Hoffman Estates, IL 60179 
Alywin Lewis, President 

ARD No. 22609 

SEARS ROEBUCK & CO. DBA SEARS 
ROEBUCK & CO., #6568 
6000 Mowry Avenue, SP 100 Newpark Mall 
Newark, CA 94560-4900 
Mailing Address: 
3333 Beverly Road, B2-112A 
Hoffman Estates, IL 60179 
Alywin Lewis, President 

ARD No. 82595 

SEARS ROEBUCK & CO. DBA SEARS 
ROEBUCK & CO., #6771 
660 W. Winton Avenue 
Hayward, CA 94545-2135 
Mailing Address: 
3333 Beverly Road, B2-112A 
Hoffman Estates, IL 60179 
Alywin Lewis, President 

ARD No. 22635 
Respondents. 

DECISION 

The attached Stipulated Settlement and Disciplinary Order is hereby accepted 
and adopted as the Decision of the Director of the Department of Consumer Affairs in 
the above-entitled matter. 

This Decision shall become effective GU.Xl.~ J:~ t Gl.Ul~-----· 

DATED: May 29 !- 2014 
-~----

2. 

LD 
Assistant Chief Counsel 
Department of Consumer Affairs 
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KAMALA D. HARRIS 
At1orney General of California 
KEN'f HARRIS 
Superv-ising Deputy Attorney General 
STERLING A. SMITH 
Deputy Attorney General 
State Bar No. 84287 

1300 I Street. Suite 125 
P.O. Box 944255 
Sacramento, CA 94244-2550 
Telephone: (916) 445~0378 
Facsimile: (916) 327-8643 

Attorneys for Complainant 

BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE REPAlR 
STATE OF CALIFORNIA 

In the Mattea• of the Accusation Agah1st: 

SEARS ROEBUCK & CO. DBA SEARS 
ROEBUCK & CO., #6460 
1011 w. Olive Avenue 
Merced, CA 95348~2422 
Mailing Add1•ess: 
3333 Beverly Road, B2~112A 
Hoffman ·Estates; IL 60179 
Alywin Lewis, President 
Automotive Repair Dealer Registration No. 
ARD 22659 

SEARS ROEBUCK & CO. DBA SEARS 
ROEBUCK & CO., # 6811 
3636 N. Bla!jkstonc Avenue · 
FJ•esno, CA 93726-5304 
Mailing Address: 
3333 Beverly Road, Dept 768 Tax B2"112A 
Alywin Lewis~ President 
ARD No. 22628 

SEARS ROEBUCK & CO. DBA SEARS 
ROEBUCK & CO., #2639 
1140 Sbaw Avenue 
Clovis, CA 93612 
)Mailing Addresst 
3333 Beve.-ly Hoad, :B2-112A 
Hoffman E~tates, UJ 60179 
Alywin Lewis, ;President 
ARD No. 207428 

11~----~~~----~------------

Case No, 77/11-56 

OAH Case No. 2013070728 

STIPULATED SETTLEMENT AND 
DISCIPLINARY ORDER 

Stipulated Settlement (77/11-56) 
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l'l' TS ll.ERBB Y STTPVLA 'l'llO AND A GREEP by and b~iW\Wn the partl~;m C1,1 tlw abl)vo~ 
entftlecl J>l'Ooeed!ns;s th~t th~ following matt~~B ftl'e Cl'tlet 

' . 
J!~Tl:J!iS 

1. John Wn!!E\i.lOh (Comphdn~nt) Is the fortner Chl<'lf o'fthe Bureatl of AucQmotlve 

Rlilpnir1 who brought this, aotlon sololy In hi$ offi(Jial eijPl\<;lltJ~ ~;md w11-s repr~sonted In this m11tte~ 
26 

27 
by K.nma!a )), Bm•rla, Attorney Oonornl of the St!lte ofCaHf.brnlll, biY Stl!l~llng A. Smith, Deputy 
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Automotive R.epa!r1 fUld the OoMplulmm.t in this mqtter, Complainant Ia \'e)Jrl'armtfild by Kam11la 

z D. Hur.rls, Attomey Gemll'al offllo State (If California, by S1(lJ.'Iing A. Smith, D~p\.lty Attom11y 

~ OonerBl. 

4 2, Respond~nt!l Sll~rn Roebll"k ilt Co, dim Sear~ Roebuck & Co,·, #64o0, 68\1, 26~9, 

S . .~11, 6258,,~~{$~ ~~~ 67?~ ~ ~lt~.~~ywl~ L~W~Illi~. ~~·~ld?Ot1 ~pr[). ff.l\ne~ M .~eo,l·e~~:Y. "l'\B , 
, , •1"1••••1 Uf I t Ill If '' ,, 'I fO~I'"'""'" 

6 WUUam Orowllly 116 Tl:eM\1r~r (#6253 only), ~we l'{))}t~a!)11t\'ld In thla pJ·oceecHns by lltto1ne;y louis 

7 

8 

9 

10. 

11 

13 

14. 

J, Anllpol~;l~y} Knox, Lemmon and Att&polsl~;Y LLf, WhQil~ nddres~ l~t 300 Cupltol Mt\ll, Suite 

ll~S. Sflurnmento! ~llfornla 9Sa14~3229 
I 

3. Ol'lnn \IODert11in datt~ln 1.9"/Z, the Eutoeatl of Automotive R~p!llr Issued Automotlv~ . . 
Repnir Poal(lr R~slstt•f!tlon No. AR.D 226$9 to RQaponden1 Se~rs Ro~bllolt & Oo, db~ Sem:s 

Roebuck&. Co., #6~60, with Al;min ~ewl~ liB 'Prenl<lt.mt Md April HI:IMII ~~~ Seol't'ltlll1,Y; 1l'h() 

Qh~tt'gl;lll brought In Aocusn~!on No, 77/11 ~so fm<l will ~xplt'e on June so. 20141 llitl~a reni.'WQd, I .. 
4, On 11.11 uncertain da.t11 in 19721 th~ :Suretm of A\ltomotlve R.l'pnit• Issued Aueomotlvo 

15 Repldf D~;~tdt:ll' Reglsn·~tlon No. AltO 22628 to Rtll;lpondent Se!Ws R.oeblJck &. Co. d bll Slll\ra 

lu · Roobu~k & Co,1#68l't wlth Alywlu Lllwls all Pr()tl'ldontt:mdApl·ll HMoolls Seoret!\ry. The 

17 Automo.tlw Re)ml~· Dealer Reg'latra.t!on w1:1s In full force and effbot (!.t tJ:ll thues relvlVIll'lt to the 

1 S ohal'go; brou~ht ln Aoouantlon No, 77/1 '1"56 and ·will explrt:l on June 30, 20 t-4, t~niQSilt"t;newed, 

t9 s. On !l.l'l Utloermfn d~te In 1999, tho Bureau of Automotlv" R.~palr i.:~$1.\ect Automotlv0 

20 R~:Jpa.lr Deah,lr Resfstr!ltlon No 1 ARD 207428 to Respond1mt Sem·s Roeb!Wk &. Co, dba Seat'S 

·21 Roobuok & Co., ~26~9 with Alywln Lewl~ fiG :PresJden~ llhd Apr!I Htmes ~s S~Wremry, 'fhe 

22 A\ltOm()t}Ve Re.p~it• Deulor R"'gilltl'!ltlon WAa.ln full fom t\l'ld effect ae elil'ttmesl'elevllllt to tho 
' 

23 nbm·g® brou~ht In Aoous~tlon No. 77/11"56 and w1U ~xphe on OotobQr ~ 1, 2014, uil.less· 

24 l'imOWI;ld, 

25 

21$ R0pah· D~alcr Regislr<ltlott No. A.RP 22627 to Reaponde1't S~W.'s R.(;lebm>lc & Co. db11 S~ll 

27 Ro~~tok & Co,, #6'l.71 with Alywln Lew.le as Freysl~lti11t nnd Apr!! EAmes. !il~ SeoretRJ'Y• Th() 
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Automotlv~ Rep~lr Penl~r R~gl!ltrntion Wtl~ lt1 full foroe rmd tJ.t'f~ot 1\.t @\1 times r()l~Wetnt to the 

2 ehttr~~s brot~ght In A!loUSiltlon No, 77/t 1·56 an~ WJilllltpll'l';l on June 30, 2014j trnl~ss f¢11QW~d. 

3 7. On nn unqertl!-ln d!lw In !9721 tho Buroil\1 of AL!t9motlve 'R.t~palr lmm<Jd Au!omotivo 

4 Repair Del:lJer R.esllltr&Uon 'No. ARJ:J ~2609 to F.espl>rtdent S~al'S 'R0ebuol-> 1k Co, dbu Se~rll 

s Rol;}buok & Oo,, #6ZSB .wlth Alywln Lewla as ?r~J~011t, April Hnne~ aa Seor()tary tmd Wllllatn 

6 CrowiQ,Y m1 Treasure\'. The Automotive R~p1dt· D~(ller R~;~glstrmlon was In full fot·~;~e 11nd effect ut 

I I 7 ttll tfmes relevant t\l tll(l ~hm•ges br(l~g:ht In Aocttsl!tion No .. 77/11·56·and will expire on June SO, 

8 2014~ unlass·r¢newad, 

~ 8, Oo tm tmoertfl.ln elate 'In 1980, th~: Bu~a\1 of Automotive R.\lpalr hmued Automot.!v~ 
I 1 I 

10 RepnirDet1-l61' Roglstt'!ltlo.n No. ARP 82$9S to Roapondent S~>ar~ Roeb\l.Ok &. Cp, dba SeaN! 

ll Roobuok. ~ C1>,, #6568 wl~h Alywln Lewl~ as ~l'Oilidont and Ap111 H1me~t ns St!crettwy, Th0 

1~ An~omotlve Repair benflW Regiat!'f\tlon Willl In full fb~·oo nnd et:\llct ttt ttl! tlm(;ls t•elevEW~C to.thf;l 

13 ooorgos brought In Accusation No.77/11·56!lnt;l will exph'<:l on O?tobar 31 1 2014, \mlli'#s 

14 l'l'newetl, 

lS 9, On fin unQt.Jrt~ln d~tt:lln l97.2t tho B'\l~ol\u of At~tomotlvo R~>pUll' lsalled Automotive 

16 Repalr.Dealet• R¢glstl'Utlon No, AM 22635 to R<lspond~nt Seam Roebucl\: ~ Co. ~Pft Sell.l'B 

17 Rnebtwlc Q(. Co., #6771 wl,th. Alrwln. r.,~;~w!s M :Prealclent and April Hane~ M Sii:>Qte1my, 'rht:~ 

16 Autumotl:vr: Rl.lpalr lJQlll~l' Regl~tt·atlon w11a ln tUI1 furoo ftfld ~;fflilOt at ~l tlmea relevant to rhe 

19 olu~re;~.IJ b!'Ougllt Jn Aoou~(lC!ott No. 77/ll·S6 RJltl wlll e}l,pb:e Otl Juno 30,201-4, 'Unl<~sn r!iln~we~. 

20 l u. Soml\1 tlrno ~ttl'lll' th~ 61!n.g of' Accusation 'No, 77/11·5G1 ~e:lpondenw' officer~ 

~1 changed. At this time, RomMl Boh-e l~ Pl·olll4ont vfResponclenm lnstt~fld of AlyW!n Lewiat 

22 Lawrenca MllQJ.'IJoha?rt Ia Seoretm'Y ofResponqentw ln~tm~d of 1.\ptll Htme-s~ tmd So<Jtt Huoklnsla 

23 Tre~ut~r·.of k~spondtmts lmrte!i(fof W Jlll~m Crowley, 

.24 JUBl~V!C,TION 

25 11, Accu~atlorJ No, '17/11~56' ta ftted bQforo th!l Olt'()otot' ofConsumet· Aff'4il's (Direotor)
1 

• 

26 for the Bu1•aau of A\Jtomotivo R~p1d1• (But·eruJ)1 und Ia otll'Nl1tly p(}ndlnsag(lhwt Re.!!pondents. . . 
27 Tho Aoouaution and all othet• stM\ltorily requlr~c! t\ocumt>nts were proper1~ se1'Ved on 

2~ Respondent~ on A prl! 26, :40 12, Restmnden til tltl'J~ly·filect theh• N trtl\lf> ·of D~fon11e oontf;!stlna- the 

4 

., 
' 

·. 

. 
' 
'• 

'. 



I I 

I I 

1 A.oo~.T~~at:lon, A oop;y of Aool,l~&tion No. 77/11-56 Ia att11ohed na ~'i'nlblt A fmd Incorporated h~reln 

2 lzy referenpe, 

3 ~§~AliDJ:Y~ 

4 . 12, R~Gpondents h11ve Oll1'0f\llfy re11d~ fully diSP\HlS~ with oounael, ~nd \ln~~rat~nd th11 

5 J.lhargea lllld ~llegntlons In A~G\lSI1tlon No, 77/11·5!5, Reapondents nav~:~ nlao Clll'l,lt\llly read~ fully . \ 

6 dlt!ol.f~lled wlth oo\lnsel, (lnd m~det·atqnd th0 effects ofthla Stlp\.111ited S~ttlQment ~md D!aclplln~ry 

7 

8 

Ordo1•, 
' ' 

tS. R.eapondenta ttl~ fully ~w~w ofth~lr J'eGpeotlve leg~J,I tights In this matte1'
1
lMiudlng 

9 the right t¢ ~ he11rtns on 1hf,'l oha1·~ea ancl ~llugatlons In the AQouaatlon; th~ right to bQ r~prescmted . 

10 by couns~l11t its own o~tpemteJ tho J'lght to oonlh:mt Rn<l oross•exmlne tht;~ wlmes&e,s llgtdnse · 
I 

11 them; 1he J'ISht t<> presetlt evldellQe a.nd to ~lrtify on th~ll' own bQh6rvea; the r1gltt to the lsa\umoe 

12 ()"f3tlbPilQf11t~ to compet·the uttmt<!tmoQ ofwltn~sse~ mtd tho pro4uotlon ofdooumentsl thr;~ ~·lghc to 

lS rnoonaldcrsttlon 11nd oourc ~v!ow o.ffttl ~dvot'lle deoh!lonJnnd ~11 oehet• rights"IWQoraQ<J by tho 

14 C!!llforti·h~ Adm!n!atrative Pl'oced\l~e Aqt and other 11-Ppllci\Ph~ l11Ws, 

1$ !'4, R.eapondenta vohmtarl1y1 lmo:wlngly, mtcllnwlllgently waive nnd give up ~oh ancl 

16 ovwy •·h# s~t fo11h above, . 

t7 ~M~UX 

18 l $, :Respondonts understW~d fl:lld 118l'OIIl thQt tlm ohnl's-es m,g tdle~tl0l11i in All(RIIlfl.tlon No, 

19 77/ll~S~,lfprovon 11t a hearing, oonsCltu!\'l oauso for linposing olsolplln~ upon thclr reap~ctlve 

20 Autumotlve Rep~J.lr Doalet•Regiatratlons, 

1 o, l'lor the purpose of resolvlna the Acou~~tlon w!thout fhEl Elxp~mH' ilnct tmoert:alnty of 

22 turthet• prooel)cllnau~ R~a:pond~nts ug~ee th11t4t a he~trlng, Complaimw Gould establl!ih a fact\.1!11 

!"<13 b~sia fot• thl'l chm'$oa In Cht:~ Aoourrnt!on, an~ R!;lspondents hereby glve up thf;}lr !1lap~:~Qtiv(;) rlghm to 

24 aontestthoae (}hnrgilll. 

25 17, R0spondents flgt•ee ll:mt their ~p~otin Automottn .Re:pah• D~~ler Mglrttl'{ttlo.tw tVe 

26 rmbjeot to ctlsolplloe !111Q they ngre~ to bQ bound by th<:~ tl)!'ms ~tlcl condition!! of the Pi.sl.llplln~t·y 
27 Ordlll' below. 

28 
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•• 
18 • The admlslllOM moo~ by Reapi;nd~nts nQ~('.Iln I'll'() only 'l.'01' th~ P\.1\'.POSii'S of thls 

•' 

2 prooeedlng, or nn;v ot~~r tll'Ooeedlr~g:~ln Whillh flw aure~u of Automotlvo R~p&lr, th~ 'O~partmenC ' 
,I 

s of Cott~mner A:ffa!t'l!~ ot• Rll;Y iU<lot~aaot' ~se.noy Ia involved, an\l shall not be l\tll111salble In any 

·4 other criminal or olvll proceeclh1ga. 
i 

s CQJ;f[WG,lliNCX 
: 

($ 19. This stipulation sb~fl be I{(Jbjeot to npprovlll by the Director of Consumer Affuira 01' 

U I 7 the Direuto~'s doolgnee. Rl.lapond~:~nts undersuwtd ood ~gl'e~ that ooUtl$1;}) fot· Oomplalu~mt.l\nd th1;1 

8 utaff of~he Buretm of A\ltomotlw 'R'Ilpl\.lr mny oommunlcato dlreotl;vwlth the Dll'{)otor and staff of 

9 th~ Depnrnnent of Oon$l!met• Affatrs rogardlng-thl& stipulation anq llettloment, wlti10ll~ notlce·t~ 
I I 

10 ot' prn11olp~tlon by Ro11pon~hmts Cl' tlwlr qounse~J, B~ signing ~btl stlpulft.tlon, RespondQnts 

l t und~r•mnd nnd fi,J?;l'~~ th11t they may noe wlthc:ll'ilW their lij)l'eemen~-~r sc"'k to r~slllhd tl1o 

12 atlpulation pl'l01• to the ·tlntt;J th~ Di~otor consk!M9 and acre upon lt, Yfthe Dlr~otol' fall$ to Eldopt 
l 

13 itti~ stlpulatlcm ~~~ tl11:1 Deolslon·and 0l'd~;H' 1 thun th~> StlpUl~+ted Set~lement Md Dl~>o!~lltl!ll'Y Orefi)J' 

14 B~tlll bo of no fOroe or effeot, exoe~t fo1• thts paragraph, It ah~ll b~ lnll<ltnl~slbl~ Jn My legnl a~>Hon, 

l5 bl.'tweon tht> pm'CIM, und tho Plreqtor ·all~:~ !I ~o~ ~e dlsqu~~;Ufiq\J from t'urthor !WtlQn btf having 

,){) co»Sld~;~r!XJ tldl.lmattel', 

17 20, 'J'h~ parties \1!'\dQratlmd and ~grce th~t tuoshull~ oopl'.ls ofthls Stipulated SQttleml;'llt 

13, E~nd Dis\ilpllnary Or<fel\ inoludlng ft"lllsltniie alg11~t't.1t~ thereto1 sh~ttl havo th(.l earn!} toroo aod 

19 etleot M tbo odg!na.ls. 

20 21, Thl~ St~pulated Su~et~m~nt flml DJao!pllnE~ry Ord~1· Is lnten«ed by t!w pf.-~t!onto b~ an 

2J inti.'.[P.'ated Wl'ltlng \'~pre;,~(lntlng the:: QOmplet0, fl~11 I, 11nd excluslw 1:1mbodltnont of Cnel!• !1gfollml.lll.t, .. 
~2 lt6UJ11;ll'lledlils ~11~ ~n<f !lll pt'!!Jr or Qontempol'an(loqs agt·e~monta, t.mderstllnc11ngs, dt11ouaslons, 

2-3 nilgl)tlutlons, ~md oommltmf;}nt~ (written Ol' orul), Thi11 Sttp~Tll\ted Settlement ~nd Plsolpllnf\ty 
' 

24 Ol~[t}r m~y not b~ alt'llred, amended, modltlod, supple!tHmted1 Ol' otiHJJ•wlse chf.ln~;wd o)J.OQptby a 
. 

25 WAiting oxeouted by ~n &~\lthorb;ed L'llpl·esen*t~tlv~ of c:Hwh of th~ pEil'tl~s. 

:w 22. ln oonslderat!on oftll<i forogoln~admlaslonfl rmd stipwl!lthms, th{l,Pilrlill's agre1.1 that 
,.· 

27 thl} Dlreotm•ma.y, wlthout f1-1rtn~;Jt· not!¢~ 01' furmal P.~'Qcc~dlng, IMUC;'II\11d otltllr thll 'l.'otlowln{5' ' 

'28 Plsclpllrmry Or'de~: i·l' 
6 .. ,~~, 

~...-. .... ~ ........ I' 

Stlpulll~lld ~al~lnent ('77/1 1.56) 



'I ruaCIPuJliAlW o.rm:rm 
2 rr lS HEREBY ORDERED that Amomotlvrt> Repa.l.t• D~fl.IE11' Re"lstr!itlon No. ARO Z26$9 

~ ls~Ju~ lo Respondent Se~ra Roebuok {!(, Oo, dba flelltl! Ro~hu.ck & Co., #6450 (with Alywin 

4 t.l'wls as PrQI.I!4oot utH;! A.p1il Himes ·IW St~orett~~Y)1 A\!tomot!v~ Rep~J.ir Pe~l~l' Re:glatrat!on No, 

s Aim 2262·6 l!lllnecf to R\}spondent Seara R~ebuck: & Co, db!l Senrs Roebuck: & Co, #6611 (wl~h 

6 AlywJo1Jr;~wl~i 11s ?resldon~ lllld Aprl I B11n~·RS Secretary)~ A.u&omoblle R.t~pal!' P~l!lr R!l gllrtrlltlQn 

I I 7 No, AJU> 207428 Issued to Reppond~nt SQ41'll Roebuok & Co, 4bil S\lr.Wll Roebuok &; Co, #2639 

8 (with Alywin Lewis aa l'Naldl;)l'lt IIDd Aprll Hunfls !til S~tcrQtllry)) A~ltomotlv~ Repah• Detdor 

f) Rogis1ratlon No, ARD ~~~27 !(lsuod to lWspondent Seal'S Roebllck & Co, dh Se'l~ Ro~buok & . 
'• I I 

1{) Co. #6~71 (with A !ywl11 Li'Wie au President Md April Banos a.a Slll.ll'ml'Y)~ Atltomot1ve fWp!ll~· 

11 Pealer R.e~l:lt~m!on Na, ARD 226091aau~ to Se11rs .Roebuoi< & Co, dbf:l S~aro R.ool;l~~~~ &., Co 

12 i/1525S (Wi!h Alywin Lew!a as P!'(lgJdont, Apl'H Haues ftll S~ct'ilh\r;y nnd Wllli11m C.t'QWl~Jy Rs 
, .... 

1::3 TrQI!Sllrw)l Automobile; Rl}ptl\t' P~t~r R~;~glstmtlon No, ARP 82595 Issue<! to R.e!ipon(!ent Soars 
' ' 

14' R.~>obtl(l.k &. Co, d~e~ Se11rs Ro(lbuo!( ~ Co, #6568 (with Alrwln L¢Wll:lt~s Pte1;1\dent and Api'll. 

l~ H!lnllS tts Sooretary), At'Jtomobilo Deale!' Rl.l(l'llll·l'lltlon No, ARD :42635 lssl.le~ to Rl.'llponctont Slllll'~ 

ll.i . R.oobuok: &. (!(;!, db11 Sl?lll'S Roebuck & Co.1 #0771 (with A!ywln Lewla !IS President and A.prll 

17 lfanea us Seore1<1ry). tm~l each ofa<~.id t•egiatl•~ttlans, arc revot~ed, Howover, tho rcvoQatlons nre 
l . ' ·. 

l8 llt'llycclr and t}li.C<Jptfor Seara & Roe!nwk Co, dba Seat'll Roebu11k & Co,~f 6S6& (with Alywin 

19 Loww·ua Prll:ddent and Apl'll H~M~ an SI'QtQtll.ty)J 5!1oh ot' thel'ilgllm~tloJ'llllllslJed to ~~~fd '' 

2() . R~~Jpendents Ia pl~QeQ on )ll'Obatlon for oil~ '(l) ye11r !I-11Q shfl.it be &Uqjllot to Condttion Np$, 2, 4, 5, 

'21 ' 6t 7, 8, 9 tmd 10 l;ll;llow, As tc R~pondent Son~n Roebu<~k c'k Co. dba Sears R.o~buck ~ Co,# q$68-

2Z (with Alywln Ll'lwls Ra· Proal dent and t\t)!'ll H~M$ m~ Secretnvy), Automobll~ R.,.,pnlr t)ofl.lf;tr 

23 Registration No. ARD 82595 lasued to ~ald R~Jspondent shtill b~ subj~ct to th~ l<"u.t•thor Ot·det: 11nd 
'• 

:44 Oon4ltlon Nos, 1 tbrough 10 oelow, . ,, 
25 IT lS FURTHER ORDE'R.ED that A1Jtomotlw Repnb• Dvlll<>l' Regl~cratlo11 No. ARD 82~95 , ". 

JssLwd to Sent•.e Rotlbuo!( & Co, ctb4 Scl\rB Roebuck & Co. #o56a (wi1h Al;"wln Lewis M ' 26- •t'' 

?..7 PI.'Cilldell~ tmd April Hanes flS S(')(}l'llt~try), Ia l'(lVOl(ed, Howw~t·, t~e r~voc~tlon Ia tltny~l'l and a~ I<! 

28 Rl.lspondont Is pltJ.ofild on p~ohaelon fur thre~;~ (3) yenJ•s on fu~:~ t~rm~ tllld conditions stlt forth b~\ow, ... 
' 7 . ' 

Stlptll<tted ll(l1tllltMllt .\1711 Hli) 
... 
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I I 

1. A.ct1Hd S\llllll.ll'llliont Automotl~l'l Rep11-lr Dealer R.eglatration No, Alq) 8:459tll~s!.leU 

2 tP SQ~trll Ro~b110k & Co, d&11 Sear~ Roeb~ol< & Co, #6568 (wlth Al;rwln Lewi~ 1\S Prollldent un~ 

3 April Htmes f!S Seore~III'Y) ls susponded for foqr (4) oon~eol!tlve days :f\•om the effecti'Ve ~1\te of 

4 the.d~olsl~m. 

5 2, Obey All 11lWB, C"mply with nll sffttutes, reguh~tlons l;'llld rt~los governing 

6 automotive lnGpeotlons, eatltrune,~ !WI r~p11lrs, 

1 3, l»ost Slg:n., Po~ 11 prominent sign, pt•ovlded by th~;~ :Smeau~ lml!l.lntlns the O\lglnnlng 
' 

u and Qndln.g dt~tes ofthf! auap11nston fmd lnoloe~tlngthll t'i:ll$011. fo~th~ ~uspension, The sign ah!lll ~ 

9 . oonsplouo11sly dlspl11yed In~ loolltlon open to l'ltl<! i\·eqt:rent~d by Cl.lStotrier.s and sh.fl!ll'(ltt'l~t.ln 

JO 

11 4, Report•ug, Respondents ot' Rellpondentll ~ authorlll+oo rept·~atltttl\tlver must tllport ln 

14 p~r.son or In writing aa .proscribed b~ the BU\'oau of Alltomotivc R~pal~, on a .~Qh~dulc, sot by th¢ 

13 IMoftl.l, b1.1t no more frequently th&n eaoh quarter; on th~ methods used flhcliiQoooa~ ~Qhleve~llll 

14 rn411'ltal)'llng.oompll~noe with the torow and oonditlon!! ofp(•ol:latton. 

15 5, R~:~pQ»'t li'itliHJchlllnto~·ost, Within 31) daya oftlw oftbotlve cta.to ofthla ll.O~I<m, n~port 

16 wy financial lntetflllt whloh nn;y paitnersl oftlll~l'll1 or 9Wnel'll of th~ R0apoud~tl t$1 l'e$~ocrt:lvll 

17 fll()llldoa which m~;sr h!lY~) In an>' oth<Sr lluatnoas ·requh•ed to bQ realsoo)'t;ld pt!F61:Jll,llt. to s~otlon 

18 9884.6'pftho au:dneas anQPrQt\la~i<llltJ Cod\}, 

19 ' 6, :Rnn1Jo•n (I!SKJectlonB, Pl'OYI<Ie BtH'Ill\tl r<;)pr~srmtat!v~ mn~strlot\;1~ l\Qoesa to Inspect 

20 4l!·vehMo~ (lnolud!ng .rmr~) t~ncl~l'.~JQing I'IJpah·a> up to and ln<>ludlfls th~ pol11t of compl~!lon, 

21 7. J"ttlsdletion. lf' an !IQ(}\.Hiatlonls f11~d ~gain~ on~ o~· mo~e- Rl:lspond~mts dm!ng thll 

22 tlll'm ofprobntlon1 the DlrectoJ' ofConsume1• Affalr<l shall have contl1111lngj\lrlndlction ovet• flhls 

23 · maU"tlt' until the fmal deoi.:;~lon on the Mc\olaailon, lllld the p\w!od of prol>~t-tion sht~l! DQ !;lXtended 

24 \mtll tJuch d~o!slon, 

25 8, Vlolfltil>n of Problltlon, Should the Qlrf.lctol' ~f. CoosumeJ• Affufra df>termlne that 

.26 . Rellpond(lht h!lll &rled to oomply wlth the t~:~fms mtct oondlt!onl:l ofp1·oba.tlon, th('$ D~p~rem!)nt may, 

27 after glYins mtl~ and opport~mlly to b0 he(lrd to the pt'9bailon Vil'lllltor(s)r may :~uspen<l, revoko 

28 tomporqrify lnv!llldat(l Ol' pl.lrmnnently lnv~lid(lte the reglstraiiona ol'RC;l!lpondent(s) vlol~tln~ 

8 

,. 

·. 

. ,· 

., ... 
.. , . 
"\ 

... 

.. 



I I 

I I 

I I 

probation, 

z 9. CQst ~eCI)veey, Reapondt:~ntll shf.lll b~ .Jointly ~nd ~~vurally l'e~ponslble for f\lll 

3 payment to thl) 'Burett.u oftht~ auru of$4S,OOO,()O fo1• Qosts of.1twe&tlgatlon &llQ pro$~outlon. The 

4 f.\.11! amoun~ of QQ$~ reoovl.'ry must b~ reor::~lved on the effeotiVI.l de~to of the doclslon, 

s Aqc:!!JPIA~ 

6 i h~vo o&refu\ly fl)<\cl the «bove Stlp1~lnted SJ;tttlement and Dlaoipllnnry Or~er M<l hllVIl fully 

1 <llllll\.lSued It with m:.r nttom~y~ L.oi.Jls J, Anapol~l~y. l undQr~mnd the r1tlpu!t1t!on and the of'foct It 

8 wilt hflveupon Automotive R~nh• Do11ler Re~lstrllthms \1~8tl~lb(ld f!bove, I ~nt(lr Into thl$ 

9 Stlptlll.'lt~d S~ttlernent 11M Dla(llpUmwy Order volunt111.'ily, lt11owlng1y~ tmd imolllgently, flml fla;r!lo 

to ~o be b9lllld by th~> Deolalon nnd Ot'dllt' of thu Dlrot}tor of.Corumml,'lr Afftth•!j,, 

ll~ Di\'IW: ·~j( ·-· ~u~AitY~,...,.,.._-
"' ·· ' SEARS R.orzaUoK 11? dO,, PBA SX1ARS ROEBUCK 

13 . · ~CO, ##64<10,681!, l?.(i$91 6271, 62581 6~68, A'NP 
li771, 

14 · 'Reaponden~s 

1:5 

16 , T h~ve t•end Md t\.!Uy dlallUilSe~ wlth Re~pondo"t Sem·11 Roebuck & po, dbn StJ~rs Roolmok 

17 
18 . 

~1 

.22 

2l 

M 

:;).5 

26 

27 

28 

& Co,t 11# 64o01 6811, 2639, 6~71, 62Sll, 6S()B, 6771, th11 t~t·m11, ~;~ondltloml and other rnutt\lr.s 

. ,, 
' 

., 

•', 

... 

. . 



)mQO:RS'E~1: 

2 'fhe fo1·egolog Stlpuh~t11d Sllttl~tnent ~ml Plaolplln&ry Order Ia h(ll'llby ~speotfull;v 
~ 

lo 

3 Rubmltt~d fot· oonsldt\tl'~tlon by th~:~ Dh:eotov o£Cons~,nn~;~~ Affllln, 

4 
Dated: -s:-Jl/-~1 ~ p.espqotfuUy submltte\1, s 

KAMAL-A. D. :1-!A.Rrus 
6 Attcwn~y G~nerlll ofCaltfomla 

KIIN'l'HA l$ 
7 Superv 1g Dep\lty Att rr1ey Oenlll.'!\1 
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.KAMALA D. HARRIS 
Attorney General of California 
A.RTHURD. TAGGART 
Supervising Deputy Attomey General 
STERLING A. SMITH 
Deputy Attorney General 
State Bar No. 84287 

1300 I Street, Suite 125 
P.O. Box 944255 
Sacramento, CA 94244-2550 
Telephone: (916) 445-0378 
Facsimile: (916) 327~8643 

Attorneys for Complainant 

•.· 

BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: Case No. 11 ~ \\-5~ 
SEARS ROEBUCK & CO. DBA 

13 SEARS ROEBUCK & CO. #6460 

14 

15 

16 

17 

18 

19. 

20 

21 

22 

23 

24 

25 

26 

27 

28 

lOll W.OL1VEAVENUE 

MERCED, CA 95348-2422 
MAILING ADDRESS: 

. 3333BEVERLY ROAD, B2·112A 
HOFFMAN ESTATES, lL 60179 
AL YWIN LEWIS, PRESmENT 

AUTOMOTIVE REI' AIR DEALER REG.ISTRATION No. ARD 22659 

SEARS ROEBUCK & CO., DBA 
SEARS ROEBUCK & CO., #6811 
3636 N. BLACI~STONE A VENUE 

FRESNO, CA 93726-~304 
MAILING ADDRESS: 

3333 BEVERLY RoAD, DEPT 768TAX B2-112A 

HOF.FMAN ESTATES, IL 60179 
ALYWIN LEWIS, l'RESIDENT 

AUTOMOTIVE REPAIR DEALER REGISTRATION No. ARD 22628 

SEARS ROEBUCK & CO., DBA 
SEARS ROEBUCK & CO., #2639 
1140 SHAW A VENUE 

CLOVIS, CA 93612 · 
MAILING ADDRESS: 

3333 BEVERt;Y ROAD, B2-112A 
HOFFMAN ESTATES, IL 60.179 
ALYWlN LEWIS, PRESIDENT 

AUTOMOTIVE REPAJR DEALER R!WlS'rRATION No. ARD 207428 

ACCUSATION 
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1 

2 

SEARS ROEBUCK & CO., DBA 
·sEARS ROEBUCK & CO., #6271 
3501 S. MOONEY BOULEVARD . 

VISALIA, CA 93277-7775 
MAILING ADDRESS: 

3333 BEVERLY RoAD, B2-112A 
HOFFMAN ES'l'A1'ES, lL 60179 
ALYWIN LEWIS, PRESIDENT 

3 

4 

5 

6 

7 

8 

9 

AUTOMOTIVE REPAIR DEALER REGISTRATION No. ARD 22627 

SEARS ROEBUCK & CO., DBA 
SEARS ROEBUCK & CO., #6258 
100 VINTAGE FAIRE 

MODESTO, CA 95356-0505 
MAILING ADDRESS: 

3333 BEVERLY RoAD, B2-112A 
HOFFMAN ESTATES, IL 60179 
ALYWlN LEWIS, PRESIDENT 

10 

11 

12 

13 

14 

15 

16 

AUTOMOTIVE REPAIR DEALER REGISTRATION No. ARD 22609 

S.EARS ROEBUCK & CO., DBA 
SEARS ROEBUCK & CO., #6568 
6000 MOWRY AVENUE, SP 100 NEWPARK MALL 

NEW ARK, CA 94560-4900 
MAILING ADDRESS! 
3333·BEVERLY RoAD, B2-112A 
HOFFMAN ESTATES, IL 60179 
ALYWINLEWIS, PRESIDENT 

APRlLHAN.ES, SECRETARY 

AUTOMOTIVE REPAIR DEALER REGISTRATlON No. ARD 082595 

SEARS ROEBUCK & CO., DBA 
17 SEARS ROEBUCK & CO., #6771 

660W. WINTON AVENUE 

18 HAYWARD, CA 94545~2135 
MAILING ADl>RESS: 

19 3333 BEVERLY ROAD, B2-112A 
. H011FMAN ESTATES, IL 60179 

20 ALYWIN LEWIS, PRESIDENT 

APRIL HANES, SECRETARY 

21 AuTOMOTIVE REPAIR DEALER REGISTRATiON No. ARD 022635 

22 

23 

24 Complainant alleges: 

Respondents. 

25 PARTIES 

./ 

26 1. John Wallauch ("Complainant") brings this Accusation ~olely in his official capacity 

27 as the Chief of the Bureau of Automotive Repair ("Bureau"), Department of Consumer Affairs. 

28 Ill 

2 
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;' ,. '• 
' ) () 

Automotive Repair Dealer Registration 

2 2. · On a date uncertain in 1972, the Bureau issued Automotive Repair Dealer 
' ' 

3 Registration Number ARD 22659 e'registration,') to Sears Roebuck & Co., doing bl1siness as 

4 Sears Roebuck & Co., #6460 ("Respondent No. 1"), with Aylwin Lewis as President and April 

5 Hat:J.es as Secretary. The registration was in full force and effect at all times relevant to the. 

6 charges brought herein and will expire on June 30,2012, unless renew.ed. 

7 Automotive Repair Dealer Registration· 

8. 3. . ·On a date uncertain in 1972, the Bureau issued Automotive Repair Dealer 

9 Registration Nutriber ARD 22628 ("regist~ation") to Sears Roebuck & Co., doing business as 

10 Sears Roebuck & Co., #6811 (liRespondent No. 2"), with Aylwin Lewis as President and April 

11 Hanes as Secretary. The reg.istration was in full fo'roe and effect at all times relevari.tto the 

12 charges brought herein and will expire on June 30,2012, unless renewed. 

13 Automotive ~epail' Dealer Registration 
. ' 

14 4. On a date uncertain in 1999, the Bureau issued Automotive Repair Dealer 

15 

16 

17 

18 

19· 

Registration Number ARD 207428 to Sears Roebuck & Co., doing business as Sears Roebuck & 

Co., #2639 ("Respondent No, 3") with Aylwin Lewis as· President and April Hanes as Se9retary. 

The registration was :in full force and effect at all times relevant to the .charges brought herein and 
. ' 

w~ll expire on October 31, 2012, unless reJ.lewed. 

Automotive Repair. Dealer ~egistration 

20 i 5. On a date uncertain in 1972, the Bureau issued Automotive Repair Dealer 

21 Registration Number ARD 22627 ("registration',) to Sears Roebuck & Co., dba ~em's Roebuck & 

22 Co., #6271. ("Re~pondent No. 4") with Aylwin Lewis as President and April Hanes as Secretary. 

23 The registration was in full force and effect at all ~es relevant to the charge.s brought herein and 

24 will expire on June 30, 2012, unless renewed. 

25 A utomotlve Repair Dealer Registration 

26 6. On a date uncertain in 1972, the Bureau issued Automotive Repair Dealer 

27 Registration N1unber ARD 22609 ("registration") to Sears Roebuck & Co,, domg busin~ss as 

28 Sears Roebuck & Co~, #6258 ("Respondent No .. 5") with Aylwin Lewis as President, April . 

3 
Accusation 



1 Hanes as Secretary, and William Crowley as Treasurer. The registration was in full force and 

2 effect at all times relevant to the charges brought herein and will expire on June 30, 2012, unless 

3 renewed. 

4 Automotive Repair Dealer Registration 

5 7. On a date uncertain in 1980, the Bureau issued Automotive Repair Dealer 

6 Registration Number ARD 082595 ("registration") to Sears Roebuck & Co., doing business as 

7 Sears Roebuck & Co., #6568 ("Respondent No. 6") with Aylwin Lewis as President and April 

8 Hanes as Secretary, The regist!ation was in full force and effect at all times relevant to the 

9 charges brought herein and will expire on October 30, 2012, unless renewed. 

10 Automotive Repair Dealer Registration 

11 8. On a date unoetta:in in 1972, the Bureau issued Au~omotive Repair Dealer 

12 Registration Number ARD 022635 ("registration") to Sears Roebuck & Co., doingbusiness as 

13 Sears Ro·ebuck & Co., #6771 ("Respondent No. 7") with Aylwin Lewis as President and April 

14 Hanes as Secretary. The registration was in full force and effect at all times relevant to the 

15 charges brought herein and will expire on June 30, 2012, unless renewed. 

16 STATUTORY PROVISIONS 

17 

18 

19 

20 

21 

22 

23 

24 

- 25 

26 

27 

28 

9. Section 9884.7 of the Business and Professions Code ("Code") states: 

(a) The director, where the automotive repair dealer cannot show there 
was a bona fide error, may deny, suspend, revoke, or place on probation the 
registration of an automotive repair dealer for any of the following acts or omissions 
related to the conduct of the business of the automotive repair dealer, which are done 
by the automotive repair dealer or any automotive technician, employee, partner, 
officer, or member of the automotive repair dealer. 

(1) Making or authorizing in any mmmer or by any means whatever any 
statement written or oral which is untrue or misleading, and which is known, or which 
by the exercise of reasonable care should be known, to be untrue or misleading .. 

( 4) Any other conduct that constitutes fraud. 

__ (5.) c;;onduct con~~ttu~in& gr.oss negligt?nce, 

(6) Failure in any material respect to comply with the provisions of this 
chapter or regulations adopted pursuant to it. 

· (7) Any willful departure from or disregard of accepted trade standards 
for good and workmanlike repair in any material respect, which is prejudicial to 
another without consent of the owner or his or her duly aut11orized representative. 

4 
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(b) Except as provided for in subdivision (c), if an automotive repair 
1 dealer operates more than gne place ofbusiness in this state, the director pursuant to 

subdivision (a) shall only suspend, revoke, or place ori probation the registration of 
2 the specific place of business which has violated any of the provisions ofthis chapter. 

This violation, or action by the director, shall not affect in any manner the right of the 
3 . automotive repair dealer to operate his or her other places of business. 

4 · (c) Notwithstanding subdivision (b), the director may suspend, revoke, or 
place on probation the registration for all places of business operated in this state by 

5 an automotive repair dealer upon a fmding that the automotive repa:ir dealer has, or is, 
engaged in. a course of repeated and willful violatipns of this chapter, or regulations 

6 adopted pursuant to it. 11 

7 10. Code section 9884.13 provides, in pertinent part, that the expiration of a valid 

8 registration shall not deprive the director or chief of jurisdiction to proceed with a disciplinary 

9 proceeding against an automotive repair dealer or to render a decision invalidating a registmtion 

1 0 temporarily or permanently. 

11 11. Code section477 provides, in pe1t:inent part, that "Board" includes 11bureau," 

12 "commission,'' "committee," "department," ".division," ''examining committee," "progran1," and 

13 l'agency." "License" includes certificate, registration or other means tc:i engage in a business or 

14 profession regulated by the Code. 

15 12. Code section 125.3 provides, in pertinent part, that a Board may request the 

16 administrative law judge.to direct a licentiate found to have committed a violation or violations of 

17 the licensing act to pay a sum not to exceed the reasonable costs of the investigation and 

18 enforcement ofthe case. 

19 RESPONDENT NO. 1 

20 UNDERCOVER OPERATION APRILl9, 2010 

21 13. On Apri119, 2010, a Bureau undercover operator ("operator") drove a Bureau-

22 documented 1999 Mercedes S320 to Respondent No.1's f~tcility. The only service necessary was 

23 an oil and filter change. The operator spoke with~ male identified as Anthony and told him he 

24 wanted an oil change. Anthony told the operator that the vehicle used synthetic oil, whiol1 would 

25 cost $51.50 and that the oilftlter had to be purchased fi·om a parts store and would cost $15.87: 

26 The operator authorized the oil change. The operator signed Work Order No. W04214339 and 

27 was provided with a copy of the document. After the ·service was complete, the operator paid 

28 Respondeht No .. l $68.76 and received Invoice No. IN4214339 . 

. 5 
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14. On Apri120, 2010, the Bureau performed are-inspection of the vehicle. That 

2 inspection revealed that Respondent No .. 1 overfilled the engine with 1.375 liters more oil than is 

3 required for that engine} which could cause damage to the engine and catalytic converter. 

4 FIRST CAUSE FOR DISCIPLINE 

5 (Gross Negligence) 

6 I 5. Respondent No. 1 's registration is subject to discipline pursuant to Code section 

7 9884.7, subdivision (a)(S), :in that on or about Aprill9, 2010,.regarding the 1999 Mercedes S320, 

8 Respondent No. 1 committed an act constituting gross negligence by overfilling the engine with 

9 1.375 liters more oil than is required for that engine, which could cause damage to the engine and 

10 catalytic converter. 

11 SECOND CAUSE FOR DISCIPLINE 

12 (Departure from Trade Standards) 

13 16. Respondent No. 1 's registration is subject to discipline pursuant to Code section 

14 9884.7, subdivision (a)(7), in that on or about April19, 2010, Respon.dent No. 1 willfully 

1'5 departed from ~r disregarded accepted trade standards for good and workmanlike repair in the 

16 following material respect. Respondent No, 1 overfilled the engine with 1.375 liters more oil 

17 than is required for that engine, whic~ could cause damage to the m1gine and catalytic converter. 
. -

18 THIRD CAUSE FOR DISCIPLINE 

19 (Failure to Comply with Code) 
' 

20 · 17. Respondent No. 1 's registration is su~ject to discipline pursuant to Code section 

21 9884..7, subdivision (a)(6), in that on or about April19, 2010, Respalldent No. 1 failed to comply 

22 with section 9884.8 ofthat Code. Regarding Invoice No. IN4214339, Respondent No. 1 failed to 

23 describe the amount of oil installed, the viscosity grade of oil installed, or the price per quart of 

24 oil. 

25 'FOURTH CAUS~FOR :OISCIPLINE 

26 (Failure to Comply with Regulations) 

27 18. Respondent No. 1 's registration is subject to discipline pursuant to Code section 

28 9884.7, subdivision (a)(6), in that on or about Apri119, 2010, regarding I1woice No. IN4214339, 
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1 Respondent No. 1 failed to comply with California Code of Regulation, title 16, sectio~ 3356, 

2 subdivision (a)(l), by setting forth registration number AF 022659. In fact, the registration 

3 should be shown as ARD 2265.9. 

4 UNDERCOVER OPERATION JULY 13,2010 

5 19. On July 13,2010, a Bltreau undercover ope~ator ("operata~·") dro:ve a Bureau-

6 documented 2001 Chevrolet Silverado 2500HD truck to Respondent No. 1 's facility .. The only 

7 service necessary was an oil and filter change. The_ operator spoke with a Jl'!-ale employee and told 

8 the employee that he wanted synthetic oil·used for the oil change .. The employee_told the operator 

9 that the cost would be $51.50 for the oil and $6.49 for the oil filter. The operator authorized the 

10 0il change. The op.erator signed Work Order No. W04337248 and was provided with a copy of 

11 the document. After the service wa~ complete, the operator paid Respondent No. 1 $53.56 and 

12 received Invoice No. IN4337248. 

13 20. On July 13,2010, the Bureau performed are-inspection of the vehicle. That 

14 inspection revealed that' Respondent No. 1 had refilled the vehicle's crankcase with the proper 
' . 

15 amount of oil; however, the technician failed to check the engine oil after refilling the vehicle's 

'] 6 crankcase. 

17 FIFTH CAUSE FOR DISCIPLINE 

18 (Failure to Comply with Code) 

19 21. Respondent No. 1 's registratio11 is subject to discipline pursuant to Code section 

20 9884.7, subdivision (a)(6), in that on or about July 13,2010, Respondent No .. 1 failed to comply 

21 with section 9884.8 of that Code, Regarding Invoice No. IN4337248, Respondent No. 1 failed to. 

22 . describe the amount of oil' installed, the viscosity grade of oil installed, or the price per quart of 

23 oil. 

24 SIXTH CAUSE FOR DISCIPLINE 

25 (Failure-to CO'fi'lply with Regulations) 

26 22. Respondent No. 1 's registration is subject to discipline pursuant to Code section 

27 9884.7, subdivision (a)(6), in that on or about July 13, 2010,- regarding Invoice No. IN4337248, 

28 Respondent No. 1 failed to co1nply with California Code of Regulation, title 16, section 3356, 
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2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

' 13 

14 

15 

16 

17 

18 

19 

-20 

21 

22 

23 

24 

25 

26 

27 

28 

subdivision (a)( 1 ), by setting forth registration number AF 02265 9, In fact, the registration 

should be shown as ARD 22659. 

RESPONDENT NO. 2 

UNDERCOVER OPERATION- JULY 14, 2010 

23. On July 14, 2010, a Bureau undercover operator ("operator") drove a Bureau

documented 1999 MercedesS320 to Respondent No.2's facility. The only service necessary was 

an oil and filter change. The operator spoke with a male employee and told him he wanted an oil 

change. The operator signed Work Order No. W04363550 and was provided with a copy ofthe 

document. After the service was complete, the operator paid Respondent No.2 $78.79 and 

received Invoice No. IN4363550. 

24. On July 19, 2010, the Bureau perfonried are-inspection of the vehicle. That 

inspection revealed that Respondent No, 2 overfilled the engine with 1 liter more oil than is 

required for that engine, 'Yhich could cause da111age to the engine and oatalyHc converter. 

SEVENTH CAUSE FOR DISCIPLINE 

(Gross Negligence) 

25. Respondent No.2's registration is subject to discipline pursuant to Code section 

9884.7, subdivision (a)(5), in that on or about July 14,2010, regarding the 1999 Mercedes 8320, 

Respondent No. 2 conm1itted an. act constituting gross negligence by overfilling the engine with 1 

liter more oil than is required for thatengine, which could cause damage to the engine and 

catalytic convmter. 

EIGHTH CAUSE FOR DISCIPLINE 

(Departure from Trade Standards) 

26. Respondent No.2's registration is subject to discipline.pmsuant to Code section 

9884.7, subdivision (a)(7), in that on or about July 14, 2010, Respondent No. 2 willfully departed 

from or disregarded accepted trade standards for good and workmanlike repa:b: in the following 

material respect. Respondent No. 2 overfilled the engine with 1 liter mme oil than is required for 

that engine, which could cause damage to the engine and catalytic converter. 

Ill 
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NINTH CAUSE FOR DISCIPLINE 

2 (Failure to Comply with Code) 

3 27. Respondent No.2's registration is subject to discipline pursuant to Code section 

4 9884.7, subdivision (a)(6), in that ori or about July 14,2010, Respondent No.2 failed to comply 

5 with section 9884.8 of that Cod(f. Regarding Invoice No. IN4363550, Respondent No. 2 failed to 

6 describe the amount of oil installed, the viscosity grade of oil installed, or the price per quart of 

7 oil. 

8 RESPONDENT NO. 3 

9 UNDERCOVER OPERATION- SEPTEMBER 13, 2010 

10 28. On September 13, 2010, a Bureau undercover operator ("operator") drove a Bureau· 

11 docmnented 2001 Chevrolet Silverado 2500HD truck to Respondent No. 3 's facility. The only 

· 12 service necessary was an oil and filter change. The operator spoke with a male employee and told 

13 the employee he wanted an oil change. The employee estimated the cost of the oil and filter 

14 change to be $38.80. The operator signed Work Order No. W04134693 and was provided with a 

15 copy of the document. After the service was complete, the operator paid Respondent No.3 

16 '$38.80 and received Invoice No. IN4134693. 

17 29. On September 13,2010, the Bureau perfonned a re~inspeotion of the VElhicle. That 

18 inspection revealed that Respondent No. 3 failed to refill the vehicle's · cranl<:~ase with the proper 

19 amount of oil. Further, the teclmician failed to follow proper manufacturer procedures for 

20 . checking the oil level by failing to check the engine oil after the vehicle was started. 

21 TENTH CAUSE FOR DISCIPLINE 

22 (Departm;e from Trade Standards) 

23 30. ·Res})ondent No. 3 's registration is subject to discipline pursuant to Code section 

24 9884.7, subdivision (a)(7), in that on or about September 13, 2010, Respondent No. 3 willfully 

i5 ·departed from or disregarded accepted trade standards for good and workmanlike repair in the 

26 · following material respect. Respondent No. 3 faile\,1 to follow proper manufacturer procedures 

27 for checking the oil ·level by fEt.iling to check the engine oil after the vehicle was started. 

28 /// 
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2 

ELEVENTH CAUSE FOR DISCIPLINE 

(Failure to Comply with Code) 

3 31. Respondent No. 3 's registration is subject to discipline pursuant to Code section 

4 9884.7, subdivision (a)(6), in that on or about September 13, 2010,Respondent No. 3 failed to 

5 comply with section9884.8 of that Code. Regarding Invoice' No. IN4134693, Respondent No.3 
. . 

6 failed to describe the amount of oil installed, the viscosity grade of oil installed, or the price per 

7 quart of oil. 

8 RESPONDENT NO. 4 

9 UNDERCOVER OPERATION SEPTEMBER 15, 2010 

10 32. · On September 15, 20 10, a Bureau undercover operator ("operator") drove a Bureau~ 

11 documented 1999 Mercedes S320 to Respondent No.4's facility. The only service necessary was 

12 an oil and filter change. The op.erator spoke with a male employee and told the employe.e he 

13 wanted an oil cha,nge. The operator signed Work Order No. W04383166 and was provided with 

14 a copy of the document. After the service was complete, the operator paid Respondent No. 4 

15 $44.24 and received Invoice No. IN4383166. 

16 33. On September 20,2010, the B.meau perfonned are-inspection of the vehicle. That 

17 irispection revealed that Respondent No. 4 overfilled the engine with 2.350 liters more oil than is 

18 required for that engine, which could cause damage to the engine and catalytic converter. 

19 Further, Respondent No.4 failed to replace the oil filter as invoiced, and the tire pressures had not 

20 been checked, which is part of the oil change service. 

21 TWELFTH CAUSE FOR DISCIPLINE . 

22 (Untrue or Misleading Statements) 

23 34. Respondent No, 4's registration is subject to discipline pursuant to Code section 

24 9884.7, subdivision (a)(l), in that on or about September 15, 2010, Respondent made or 

25 authorized statements which Respondent No. 4 lmew or in the exercise of reasonable care 

26 Respondent No.4 should have known to be untrue or misleading, as follows: 

27 a. Respondent No. 4 represented on Invoice No. IN4383166 that the oil filter had been 

28 replaced when, in fact, that pati had not been replaced as invoiced. 
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1 b. R~spondent No.4 represented on Invoice No. IN4383166 that the tire pressures had 

2 been checked when, in fact, they had not been checked as invoiced. 

3 THIRTEENTH CAUSE FOR DISCIPLINE 

4 (Fraud) 

5 35. Respondent No.4's registration is subject to discipline pursuant to Code section 

6 9884.7, subdivision (a)(4), in that on or about September 15, 2010, Respondent committed acts 

7 which constitute fraud by accepting payment from the operator for an oil filter; however, 

8 Respondent No.4 failed to replace the oil filter as invoiced. 

9 FOURTEENTH CAUSE FOR DISCIPLINE 

10 (Gross Negligence) 

11 36. Respondent No.4's registration is subject to discipline pursuant to Code section 

12 9884.7, subdivision (a)(5), in that on or about September 15, 2010, regarding the 1999 Mercedes 

13 8320, Respondent No. 4 committed an act constituting gross negligence by overfilling the engine 

14 with 2.350 liters more oil than is required for that engine, which could cause dam~ge to the . 
15 engine and catalytic conve1ter. 

16 FIFTEENTH CAUSE FOR DISCIPLINE 

17 (Departure from Trade Standards) 

18 · 37. Respondent N6..4 1s registration is subject to discipline pursuant to Code section 

19 9884.7, subdivision (a)(7), :in that on or about September 15, 2010, Respondent No.4 willfully 
. . . 

20 departed from or disregarded accepted trade standards for good and workmanlike repair in the 

21 following material respect. Respondent No.4 overfilled the engine witl1 2.350 liters. more oil 

22 than is required for that engine, which could cause damage to· the engine and catalytic converter. 

23 SIXTEENTH CAUSE FOR DISCIPLINE 

24 (Failure to Comply with Code) 

25 38. Respondent No.4's registration is subject to discipline pursuant to Code section 

26 9884.7, subdivision (a)(6), :in that on or about September 15, 2010, Respondent No.4 failed to 

27 comply with section9884.8 ofthat Code. Regarding Invoice No. IN4383166, Respondent No.4 

28 Ill 
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1 failed to describe the amount of oil installed, the viscosity grade of oil installed, or the price per 

2 quart of oil. 

3 RESPONDENT NO. 5 

4 UNDERCOVER OPERATION OCTOBER 20, 2010 

5 · 39. On October 20, 2010, a Bureau undercover operator (''operator'') drove a Bureau~ 

6 documented 1999 Mercedes 8320 to Respondent No.5's facility. The only service necessary was 

7 an oil and filter change.· The operator spoke with a male employee and told the employee he 
{ ' 

8 wanted an oil change. The employee told the operator that the vehicle required synthetic oil, 

9 which would cost $55.50, and that the oil filter had to be purchased from a parts store and would 

10 cost $15.04. The operator signed Work Order No. W04915948 and was provided with a copy of 

11 the document. After the .service was complete, the operator paid Respondent No .. 4 $61.80 and 

12 received Invoice No. IN4915948. 

13 40. On October 25,2010, the Bureau performed are-inspection ofthe vehicle. That 

14 inspection revealed that Respondent No. 5 ·overfilled the engine with 1.70 liters more oil than is 

15 required for that engine, which could cause damage to the engine and catalytic convetter, 

16 Further, Respondent No. 5 failed to check the tire pressures, whicb is part of the oil change 

17 service. 

18 SEVENTEENTH CAUSE FOR DISCIPLINE .. 

19 (Untrue or.Misleading Statements) 

20 41. Respondent No. 5's registration is subject to discipline pursuant to Code section 

21 9884.7, subdivision (a)(l), in that on or about October 20,2010, Respondent No: 5 made or 

22 authorized statements which Respondent No.5 knew or in the exercise of reasonable care 

23 Respondent No. 5 should have lmown to be untme or misleading, when Respondent No. 5 

24 represented on Invoice No. IN4915948 that the tire pressures had been checked when, in fact, 

25 -the'Y'had not been-che·cked as invoiced. · ·~--, .......... _ ........ __ ···-··. ··• .. ~ . .,, . ..,._ ···~ ....... .,_ ., ....... . 

26 Ill 
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EIGHTEENTH CAUSE FOR DISCIPLINE 

2· (Gross Negligence) 

3 42. Respondent No. 5's registration is subject to discipline pursuant to Code section 

4 9884.7, subdivision (a)(5), in that on or about October 20, 2010, regarding the 1999 Mercedes 

5 S320, Respondent No. 5 committed an act constituting gross negligence by overfilling the engine 

6 with 1. 70 liters more oil than is required for that engine, which could cause damage to the engine 

7 and catalytic converter. 

8 NINETEENTH CAUSE FOR DISCIPLINE 

9 (Departure fromTrade Standards) 

10 43. · Respondent No. S's registration is subject to discipline pursuant to Code section 

11 9884.7, subdivision (a)(7), in that on or about October 20, 2010, Resp~ndent No. 5 willfully 

12 departed from or disregarded accepted trade standards for good and workmanlike repair in the 
. . 

13 following material respect. Respondent No. 5 overfilled· the engine with 1. 70 liters 1nore oil than 

14 is required for that engine, which could cause damage to the engine and catalytic convelter. 

15 TWENTIETH CAUSE FOR DISCIPLINE 

16 (Failure to Comply with Code) 

17 44, Respondent No.5's registration is subject to discipline pursuant to Code. section 

18 9884.7, subdivision (a)(6), in that on or about'October2Q, 2010, Respondent failed to comply 

19 with section 9884.8 ofthat Code. Regarding Invoice No. IN4915948, Respondent failed to 

20 . describe the amount of oilhistalled, the viscosity grade of oil installed, or the price .Per quart of 

21 

22 

23 

oil. 

RESPONDENTNO. 6 .-·· 

UNDERCOVER OPERATION NOVEMBER 29,2011 

24 · 45. On November 29, 2011, a Bureau undercover operator ("operator") drove a Bureau-

25 do·cumented 2001 Chevrolet-Silverado truck to·Respondent No; 6 's facility. The- only·serviee·-' · · ... · ..... __ _, __ _ 

26 necessary was an oil and filter change. The operator spoke with a male employee, who identified 

27 himself as Ed and told Ed he wanted an oil change. Ed told the operator that the vehicle required 

28 6.4 qumts of oil. Ed also told the operator that they were out of stock of the oil filter required for 
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this vehicle. Ed told the operator the oil change would cost $26.31. The operator signed Work 

2 Order No. W04768651 and was provided with a copy ofthe document. A~er the service was 

3 complete, Ed showed the operator an alignment check printout and told the ~perator that they had 

4 checked the vehicle's alignment at no charge and that the vehicle needed an aligmnent. The 

5 operator declined the aligmnent. The operator paid Respondent No.6 $26.31 and received 

6 Invoice No. IN4 7 68651. 

7 46. On November 29,2011, the Bureau performed are-inspection ofthe vehicle. That 

8 inspection revealed the following: 

9 a. Respondent No. 6 overfilled the engine with 22 ounces more oil than is required for 

10 that engine. 

·11 b. · Respondent No. 6 invoiced that the tire pressures had been checked. In fact, they had 

12 not. 

13 c, Respondent No. 6 recommended on Invoice No. IN4768651 that the vehicle's fuel 

14 system should be cleaned pursuant to the vehicle's manufacturer maintenance schedule; however, 

15 the vehicle manufacturer does not list a maintenance schedule for cleaning. the fuel system. 

16 d. Invoice No. IN4768651 documents that a Purolator Oil Filter was installed 011 this 

17 vehicle; however, a Microguard Oil Filter was installed instead . . 
18 e. .. Respondent No. 6 failed to check the engii1e ·oil level after the vehicle's engine was 

19 warmed up. 

20 TWENTY-FIRST CAUSE FOR DISCIPLINE 

· 21 (Untrue or Misleading Statements) 

22 · 47. Respondent No.· 6's registration is subject to discipline pursuant to Code section 

23 9884.7, subdi~ision (a)(l). in that on or about November 29, 201.1, Respondent No. 6made or 

24 authorized statements which Respondent No. 6lmew or in the exercise of reasonable care 

· ·25 Respondent No~-6-·shouldhave lmown-to ·be untrue-or misieading, as follows: 

26 a. Respondent No. 6 represented on Inv~ice No. IN4768651 that the tire pressures had 

27 been checked when, in fact, they had not been checked EJ:S invoiced. 

28 /// 
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1 b. Respondent No. 6 represented on Invoice No. IN4768651 that the vehicle's 

2 manufacturer maintenance schedule recommended a fuel system cleaning when, :in fact, that 

3 schedule does not recommend such a cleaning. 

4 c. Invoice No. IN4768651 documents that a Purolator Oil Filter was installed on this 

5 vehicle; however, a Micro guard Oil Filter was installed instead. 

6 TWENTY wSECOND CAUSE FOR DISCIPLINE 

7 (Departure from Trade Standards) 

8 48. Respondent No. 6' s registration is subject to discipline pursuant to Code section 

9 9884.7, subdivision: (a)(7), in that on or about November 29, 2011, Respondent No. 6 willfully 

10 departed fi·om or disregarded accepted trade standards for good and workmanllke repair in the 

11 following material respect. Respondent No. 6 failed to check the engine oil level after the 

12 vehicle's engine warmed up. Further, Respondent No.6 overfilled the engine with 22 ounces 

13 more oil than is required for that engine. 

14 TWENTY-THIRD CAUSE FOR DISCIPLINE 

15 (Failure to Comply with Code) · 

16 49. Respondent No, 6's registration is subject to discipline pursuant to Code sectiEm 

17 9884.7, subdivision (a)(6), in that on or about November 29, 2011, Respondent No.6 failed to 

18 comply with section 9884.~ ofthat·Code. Regarding Invoice·No.IN4768651, Respondent No. ·6 

19 · failed to describe the amount of oil installed·, the viscosity grade of oil installed, or the price per 

20 quart of oiL 
. . 

21 UNDERCOVER OPERATION MARCH 8l 2012 

22 50. On March 8, 2012, a Btireau undercover operator ("operator") drove a Bureau~ 

23 documented 1998 Toyota Cor~lla to Respondent No. 6's facility. The operator spoke with a 

24 female employee, who was later identified as Leena Vargas. Th~ operator asked Vargas if they 

25 were still offer-ing free aligmn~nt checks &Rd.she.said they were. Vargas and amther employee-

26 mounted the alignment heads on all four wheels on the vehicle. Vargas then pushed the vehicle 

27 back a few feet and then forward. Vargas then printed a paper and retumed to the customer 

28 waiting area and informed the operator that the alignment for both·fl:ont and rear was out of 
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specifications. Vargas told the operator the cost of the alignment was $79.99 and woukl take 

2 approxilnately 1 hour and 45 minutes to complete. The.operator left the facility and returned later 

3 that day to retrieve the vehicle. The operator paid Vargas $79.99 and was provided with a copy 

4 oflnvoioe No. IN4672417 and the alignment printout. The operator also asked Vargas for a copy 

5 of the :fi:ee aligmmmt check printout. Vargas inforn;ed the operator she· could not reprint the free 

6 alignment check but, she made a copy of her printout an9 pmvided him with the copy of that 

7 printout. 

8 51. On March 21, 2012, the Bureau performed are-inspection of the vehicle's aligmnent. 

9 That inspection revealed the following: 

10 

11 

a. 

b. 

The printouts provided by ~espondent No. 6 showed no inconsistent measurements. 

Respondent No.6 had not performed an all wheel alignment as invoiced. 

12 TWENTY-FOURTH CAUSE FOR DISCIPLINE 

13 (Untrue or Misleading Statements) 

14 52. Respondent No. 6's registratian·i~ subject to discipline pmsuant to Code section 

15 9884.7, subdivision (a)(l), in that on or about March 8, 2012, Respondent No. 6 made or 

16 . authorized statements which Respondent No.6 knew or in the exercise of reasonable care· 

17 Respondent No. 6 should have lmown to be untrue or misleadi11g, as follows: 

· · 18 · · · · · a. · Respondent No. 6 represented to the operator that the vehicle- needed an all whee1· 

19 alignment When, in fact, that state1"!1ent was untrue. The vehicle's alignment was within 

20 specifications and that service was not necessary. 

21 b. Respondent No. 6 represented on Invoice No. IN4672417 that ithad performed an all 

22 wheel alignment when, in fact, that service had not been performed as ilwoiced. 

23 . TWENTY -FIFTH CAUSE FOR DISCIPLINE 

24 (Fraud) 

-· 25 53. ... Respondent.N.o. 6's registration is subje.ctto discipline .under Code section 9.884.7, 

.26 subd1vision (a)(4), in that on or about March 8, 2012, it committed acts which constitute fraud by 

27 accepti11g payment from the operator of $79.99 to perform an all wheel alignment when, in fact, 

28 that service had not been perfonned as invoiced. 
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1 

2 

TWENTY -SIXTH CAUSE FOR DISCIPLINE 

(Failure to Comply with Code) 

3 54. Respondent No, 6's registration is subject to discipline pursuant to Code section 

4 9884.7, subdivision (a)(6), it1 that on or about March 8, 2012, Respondent No.6 failed to comply 

5 with section 9884.9, subdivision (a) of that Code, by failing to obtain the operator's authorization 

6 to perform the aligmnent service prior to perfonning that service. · 

7 RESPONDENT NO. 7 

8 UNDERCOVER OPERATION NOVEMBER 29, 2011 

9 55. On November 29, 2011, a Bureau undercover operator ("operator") drove a Bureau-

10 documented 1999 Mercedes 8320 to Respondent No. 7's facility. The only service necessary was 

11 an oil and filter change. The operator spoke with a male employee and told the employee he 

12 wanted an oil change, The employee, who identified himselfas Ricky, asked the operator if he 

13 wanted to take advantage of a fi:ee alignment check The operator declined the alignment check. 

14 The operator signed Work Order No. W04561168 and was provided with a copy ofthe 

15 document. After the service was complete, the operator returned to Respondent No.7's facilityto 

16 retrieve the vehicle. The operator spoke with a different employee named Kahled and paid him 

17 $73.01 for the oil and ftlter change. Kahled provided the operator with Invoice No. IN4561168, 

~ ·· -· 18 · - inc-luding an aligmnent printout· 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

56. On November 29, 2011, the Bureau performed are-inspection of the vehicle, That 

inspection revealed the following: 

a. Respondent No, 7 overfilled the engine with 0.51iters more oil than is required for 

· that engine. 

b. Respondent No.7 ·:invojced that the tire pressures had been checked. In fact, they had 

not. 

c. Resp.ondent No. 7 faiLed to .replac.('{ _ _the dtain plug gasket purslumt to the 

manufacturer's procedures. 

Ill 

Ill 
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TWENTY-SEVENTH CAUSE FOR DISCIPLINE 

(Untrue or Misleading Statements) 

57. - Respondent No. 7' s registration is subject to discipline pursuant to Code section 
. . 

9884.7, subdivision (a)(l), in that on or about November 29, 2011, Respondent No.7 made or 

authorized statements whj,ch Respondent No.7 knew or in the exercise of reasonable care 

Respondent No.7 should have lmown to be untrue or misleading, when Respondent No. 7 

repre~ented on Invoice No. IN4561168 that the tire pressures had been checked when, in fact, 

they had not been ch~cked as iiwoiced. 

TWENTY-EIGHTH CAUSE FOR DISCIPLINE 

(Departure from Trade. Standards) 

58. Respondent No. 7's registration is subject to discipline pursuant to Code se~tion 

9884.7, subdivision (a)(7), in that on or about November 29, 2011,-Respondent No.7 willfully 

departed from or' disregarded accept~d trade standards .for good and workmanlike repair in the 

following material respect. Respondent No. 7 failed to replace the drain plug gasket pursuant to 

the manufacturer's procedures: Further, Respondent No.7 overfilled the engine with 0.5 liters 

more oil than is required for that engine. 

TWENTY "NINTH CAUSE FOR DISCIPLINE 

·- ·· · ··· · (Failure to Comply with Code) . 

59. Respondent No.7's registration is subject to discipline pursuant to Code section 

9884.7, subdivision (a)(6), in tlmt on or about November 29, 2011, Respondent No.7 failed to 

comply with the following sections of that Code: 

a. Section 9884;8; Regarding Invoice No. IN4561168, Respondent No.7 failed to 

describe the runount of oil installed, the viscosity grade of oil installed, or the price per quart of 

oil. 

b.- Section 9884.9, subdivision'(a): Respemdent No.7 failed to provide the ·operator·· 

with a written estimate to perform the alignment check. Further, Respondent No.7 failed to 

obtain the operator's authorization to perform the aligmnent chec-k. 

Ill 
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1 OTHER MATTERS 

2 60. Under Code section 9884.7, subdivision (c), the director may invalidate temporarily 

3 or permanently or refhse to validate, the registrations for all places of business operated in this 

4 state by Sears Roebu.ck & Co., upon a finding that it has, or is, engaged in a course o~ repeated 

5 and willful violations of the laws and regulations pertaining to ·an automotive repair' dealer. 

6 PRAYER 

7 WHEREFORE, Complainant requests that a hearing be held on the matters herein alleged, 

8 ftnd that following the hearing, the D~ector of Consumer Affairs issue a decision: 

9 1. Revoking, s~spending, or placing on probation Automotive Repair Dealer · 

10 Registration Number ARD 22659, issued to Sears Roebuck & Co., doing business as Sears 

11 Roebuck & Co., #6460; 

12 2. Revoldngl suspending, or placing on probation Automotive Repair Dealer 

13 Registration Number ARD 22628, issued to Sears Roebuck & Co., doing business as Sears 

14 Roebuck & Co., #6811; 

15 . 3. Revoking, suspending, or placing on probation Automotive Repair Dealer 

16 Registration Number ARD 207428, issued !o Sears Roebuck & Co., doing business as Sears 

17 Roebuck & Co., #2639; 

··18 · 4. · Revoldng, suspending, or placing on probation Automotive.Repair Dealer 

19 Registration Number ARD 22627, issued to Sears Roebuck & Co., doing business as Sear:s 

20 Roebuck & Co., #6271; 

21 5. Revoldng, suspending! or plaCing on probation Automotive Repair Dealer 

22 Registration Number ARD 22609, issued to Sears Roebuck & Co., doing business as Sears 

23 Roebuck & Co., #6258; 

24 6. Revoking, suspending, or placing on probation Automotive Repair Dealer 

·--~· .. ·--~··-,,- .. - -. -· · 25 ; .. ·,-Registration Number ARD 082595, issued to S~Dal'S Roe buGle,& Go., doing ·bHsiness as Sears .. 

26 Roebuck & Co., #6568; 

27 Ill 

28 Ill 
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7. Revoking, suspending, or placing on probation Automotive Repair Dealer 

2 Registration Number ARD 022635, issued to Sears Roebuck & Co,, doing business as Sears 

3 Roebuck & Co., #6771; 

4 8. Revoking, suspending, or placing on probation any other automo6ve repair dealer 

5 registration(s) issued to Sears & Roebuck Co.; 

6 9. Ordering Sears Roebuck & Co., to pay the Bureau of Automotive Repair the 

7 reasonable costs ofthe investigation £t,nd enforcement of this case, pursuant to Business and 

8 Professions Code section 125.3; and, 

9 10. Taking such other and further action as deemed necessary and proper. 

10 

11 

12· 
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15 . 
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DATED: t.f (,7 t?_ 

.• -"!>:;.l.-· 

SA20 111 00728 
· 1 074B857.doc 

JOI.:rN W ALLAUCH 
'Chief 
Bureau of Automotive Repair . 
Department of Consumer Affairs 
State· of California 
Complainant 
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