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UEFORETHE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE REPAIR . 
STATE OF CALIFORNIA 

In the. Matter of the Accusation Against: Case No. 77/16-17 

LARRYWALTERHUGHES DEFAULT i:>ECISIONAND ORDER 
319 Grant Street ~----'----'-.. --.-- ~----- ---

Turlock, CA 9538() 
Automotive Repair Dealer Registration No. 
270009 

[Oov. Code, §11520] 

· 10 Respondent. 
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FINDINGS OF FACT 

1. On or about October 20, 2015, Complainant Patrick Dorais; in his official capacity as 

the Chief of the Bureau of Automotive Repair - Rancho Cordova, Department of Consumer 

Aff~rs, filed Accusation No. 77/16-17 against Larry Walter Hughes (Respondent) before the 

Department of Consumer Affairs for the Bureau of Automotive Repair (Bureau).· (Accusation 

attached as Exhibit A.) 

2. On or about August 21, 2012, the Bureau issued Automotive Repair Dealer 

Registration No. 270009 to Respondent. The Automotive Repair Dealer Registration expired on 

August 31, 2013, and has not been renewed. 

3. On or about October 28, 2015, Respondent was served by Certified Mail and First 

Class United States mail with copies of Accusation No. 77/16-17, Statement to Respondent, 

Notice of Defense, Request for Discovery, !md Discovery Statutes (Government Code sections 

11507.5, 11507.6, and 11507.7) at Respondent's address of record which, pursuant to Business 
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1 and Professions Code section 136, is required to be reported and maintained with the Bureau. 

2 Respondent's' address of record was and is: 319 Grant Street, Turlock, CA 95380. A copy ofthe 

3 pwof of service is attached as Exhibit B. 

4 4. Service of the Accusation was effective as a matter of law under the provisions of 

5 Government Code section 11505, subdivision (c) and/or Business & Professions Code section 

6 124. 
~~~-----~ 

---~--~- ---~------- -----~----- -------------
7 5. On or about November 4, 2015, the documents described in Paragraph 3 were 

8 ~eturned by the U.S. Postal Service marked "Addressee Unknown,"· copies of which are attached 

9 as Exhibit C . 

. 10 · 6. Government Code section 11506 states, in pertinent part: 

11 

12 

13 

(c) The respondent shall be entitled to a hearing on the merits if the respondent 
files a notice of defense, and the notice shall be deemed a specific denial of all parts 
of the accusation not expressly adll)itted. Failure to file a_ notice of defense shall 
constitute a waiver of respondent's right to a hearing, but the agency in its discretion 
may nevertheless grant a hearing. · 

14 7. Respondent failed to file aN otice of Defense within 15 days after service upon him · 

15 of tl;l.e Accusation or at all, and therefore waived his right to a hearing on the merits of Accusation 

16 No. 77/16-17. 

17 8. California Government Code section 11520 states, in pertinent part: 

18 

19 

20 

(a) If the respondent either fails to file a notice of defense or to appear at the 
hearing, the agency may take action based upon the respondent's express admissions 
or upon other evidence and affidavits may be used as evidence without any notice to 
respondent. 

21 9. Pursuant to its authority under Government Code section 11520, the Director after 

22 having reviewed the proof of service dated October 28, 2015, signed by Julie Hutcherson of the 

23 Office of the Attorney General, Department of Justice, signed on October 28, 2015, (and 

24 envelopes returned by the United States Postal-Service) finds Respondent is in default. The 

25 Director will take action without further hearing and, based on Accusation No. 77/16-17, proof of 

26 service and on the Affidavit of Bureau Representative James Enos, finds that the allegations in 

27 Accusation are true. 2 
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3 DETERMINATION OF ISSUES 

4 1. Based on the foregoing findings offact, Respondent Larry Waiter Hughes has 

5 subjected his Automotive Repair Dealer Registration No. 270009 to discipline; 

--~----~---_ ___!:: The agency has jurisdiction to.adjudicate this case by default. 
---

3. The Director is authorized to revoke Respondent's Automotive Repair Deafer 

Registration based upon the following violations alleged in the Accusation which are supported 

by the evidence contained in the affidavit of Bureau Representative James Enos in this case.: 

a. Consumer Complaint No.1: 

(i) Business & Professions Code section 9884.9(a) 'by not giving consumer a written 

estimate for parts and labor. 

(ii) Business and Professions Code section 9884.7(a)(7) by willfully departing from 

acc~pted trade standards of good and workmanlike repair. 

(iii) Business and Professions Code section 9884.7(a)(2) by giving the consumer an 
invoice that did not contain the vehicle's odometer reading. 

(iv) Section 3356(a)(l), title 16, California Code of Regulations by not having his 

automobile repair dealer registration number and address listed on the invoice. 

(v) Business and Professions Code section 9884.11 by not providing repair records, 

estimates, invoices and part receipts for the vehicle when requested by a J:lureau representative. 

b. Consumer Complaint No.2: 

(i) Business and Professions Code sections 9884.8 and 9884.9(a) by not describing 

labor performed on the invoice or giving the consumer a written estimate. 

(ii) Business and Professions Code section 9884.7(a)(7) by willfully departing from 

accepted trade standards of good and workmanlike repair. 

(iii) Business and Professions Code section 9884.7(a)(2) by giving the consumer an 

invoice that did not contain the vehicle's odomeJyr reading. 

(LARRY WALTER HUGHES) DEPAUL T DECISION & ORDER Case No. 77/16-17 
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2 (iv) Section 3356(a)(l), title 16, California Code of Regulations l;Jy not having his 

3 autornooile repair dealer registration number listed on the invoice. 

4 (v) Business and Professions Code section 9884.11 by not providing repair records, 

5 estimates, invoices and part receipts regarc\ing the vehicle when requested by a Bureau 

6 representative. 
--·----··------------·-·-·-------

7 c. Consumer Complaint No.3: 

8 (i) Business & Professions Code section 9884.9(a) l;>y not giving consumer a written 

9 estimate for parts and labor. 

10 (ii) Business and Professions Code section 9884.7(a)(7) by willfully departing from 

11 accepted trade standards of good and workmanlike repair. 

12 (iii) Business and Professions Code section 9884.7(a)(2) by giving the consumer an 

13 invoice that did not contain the vehicle's odometer reading. 

14 (iv) Section 3356(a)(l), title 16, California Code of Regulations by failing to have his 

15 automobile repair dealer registration number, name and address listed on the invoice, · 

16 (v) Business and Professions Code section 9884.11 by failing to provide repair 

17 records, estimates, invoices and part receipts regarding the "consumer's vehicle when requested by 

18 a Bureau representative. 

19 d. Consumer Complaint No. 4: 

20 (i) Business and Professions Code section 9884.6(a) by performing repairs without 

21 having a valid registration. 

22 (ii) Business and Professions Code sections 9884.8 and 9884.9(a) by not describing 

23 labor performed on the invoice or giving the consumer a written estimate. 

24 e. Consumer Complaint No. 5: 

25 (i) Business and Professions Code section 9884.6(a) by performing repairs without a 

26 valid registration. 

27 4 
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1 (ii) Business and Professions Code sections 9884.8 and 9884.9(a) by not providing an 

2 invoice for-repairs or giving the consumer a written estimate for parts and labor. 

3 f. Consumer Complaint No. 6: 

. 4 (i) Business and Professions Code section 9884.9(a) by failing to provide the 

5 · consumer with a written estimate for parts and labor. 

-----------~---------· (ii) Business and Professions Code section 9884.7(a)(7) by willfully departing from 

7 accepted trade standards of good and workmanlike repair. 

8 (iii) Section 3356(a)(1), title 16, California Code of Regulations by failing to have his 

9 automobile repair dealer registration number, name and address listed on the invoice. 

10 (iv) Business and Professions Code section 9884.7(a)(2) by proving the consumer 

11 with a copy of an invoice that did not contiain the vehicle's odometer reading. 

12 g. Undercover Operation No.1:. 

13 (i) Business and Professions Code section 9884.6(a) by providing an estimate for 

14 ·repairs without having a valid registration. 

15 (ii) Section 3371, title 16, California Code of Regulations by placing a false or 

16 misleading advertisement representing that he was a licensed automotive repair dealer when, in 

17 fact, he was not. 

18 ORDER 

19 IT IS SO ORDERED that Automotive Repair Dealer Registration No. 270009, heretofore 

20 issued to Respondent Larry Walter Hughes, is revoked. 

21 Pursuant to Govenunent Code section 11520, su'Qdivision (c), Respondent may serve a 

22 written motion requesting that the Decision be vacated and stating the grounds relied on within 

23 seven (7) days after service of the Decision on Respondent. The motion should be sent to the 

24 II I 

25 I I I 

26 I I I 

27 5 

28 II----------------~(~L7A~RR~Y~W~A~L~T~E~R7H~U~G~H~E~Sv)D~E~F~A~U7.L~T~D~E~C~IrrSI"O~N~&~OffiRD~ErrR~C~as~e7N~o~,7~7"'11767-J~7 

------- .. ------------- ··---·-· -· 
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Bureau of Automotive Repair, ATTN: William D. Thomas, 10949 North Mather Blvd., Rancho . . 

Cordova, California 95670. The agency in its discretion may vacate the Decision and grant a 

hearing on a showing of good cause, as defined in the statute. 

This Decision shall become effective on A p n \ 2 q J 2-(/) l ~ 

ItissoORl.lERED '1J J{!Ach 3!_,.__2J!b 

Attachment: 
Exhibit A: Accusation 
Exhibit B: Accusation packet 

TAMARA COLSON 
Assistant General Counsel 
Division of Legal Affairs 
Department of Consumer Affairs 

Exhibit C: Proof of Service and Envelopes Returned by U.S. Postal Service 
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Exhibit A 
Accusation 
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:KAMALA D. B.AJ<RlS 
Attorney General of Califin11i~ 

2 K.ENTD.HARRIS ' 
Supervising Deputy Attomey General 

3 STERLING A. SMlTH . 
Deputy Attorney General 

4 State Bar No. 84287 
----~ 1300 l Street, Suite 125 -

·-s- ---r:I3:-Box~9442-55~.~~,_._-. .:. ___ _ 

Sacramento, CA 94244C2550 ------------------~'-------'-~~------
6 Telephone: (916)445-0378 ---~ 

Facsimile: (916) 327-8643 
7 Attorneys far Complainant 
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BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTiVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Accusati?n Against: 

LARRY WALTER HUGHES (~ka "Walt") 
dba LARRY "THE CAR GUY" 
319 Grant Street 
Turlock, CA 95380 

Automotive Repair Dealer Registration 
No. 270009, · · 

Respondent. 

Case No. r(?' //I#-/'( 

ACCUSATION· 

18 11~------------------------~ 

19 Patrick Dorais ("Complainant") alleges' 

20 PARTlES 

21 l. Complainant brings .thls Accusation salely in his official capacity as the Chief of the 

22 Bureau of Automotive Repair ("Bureau"), Department of Consumer Affairs. 

23 2. On o, about August 21, 2012, the Bureau issued Automotive Repair Dealer 

24 Registration Number 270009 to Larry Walter Hughes (aka "Walt") ("Respondent"), doing 

25 business as Larry "The Car Guy", The registration expired on August 31, 2013, and has notbeer 
26 renewed. 

27 ill 

28 

1 

Accusal 

··-----. 
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:\ SJ:.t\IUTOHY PROViSIONS. 

3. Section 9884.7 of the Business and Professions Code ("Code") states, in pertinent. 

3 part: 

4. (a) The director, where the automotive repair dealer cannot show there was a 
bona fide error, may deny, suspend, revoke, or place on probation, the registration of 

. . 5 an automotive repair dealer for any ofthe following acts or omissions related to the 
-----·-·-- -·-··:-conduct·ofthe-buBi-ness.of.the.automQt[y"Ct~I>•ir dealer, which are done by the 

6 . ·automotive repair dealer or .any automotive technlcTan, effij5l.oyee;]ill'itlrer,officer,-or~---:.. 
member of the automotive repair dealer. 

7 

8 
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10 

11 
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13 

14 

15 

16 

17 

18 

19. 

20 

21 

. 22 

23 

24 

25 

26 

27 

28 

· (2) Causing or allowing a customer to sign any work order that does not state 
the repairs requested by the customer or the automobile's odometer reading at the . 
time of repair. 

(6) Failure in any material respect to comply with the provisions of this 
chapter [the Automotive Repair Act (Bus. & Prof. Code, § 9880, et seq.)] or 
regulations adopted pursuant to it. . . 

1 (7) Any willful departure from or disregard of accepted trade standards for. 
good and workmanlike repair in any material respect, which is prejudicial to .another 
without consent of the owner or his or her duly authorized representative. . 

(b) Except as provided for iu subdivision (c), if an automotive repair dealer 
operates more than one place of business in this state, the director pursuant to 

. subdivision (a) shall only suspend, revoke, or place on probation the registration of 
the specific place of business which has violated any of the. provisions of this chapter .. 
This violation, or action by the director, shall not affect in any manner the right of the 
automotive repair dealer to operate his or her other places of business. 

(c) Notwithstanding subdivision (b), the director may suspend, revoke, or 
place on probation, the registration for all places of business operated in this state by 
an automotive repair dealer upon a finding that the automotive repair dealer has, or is, 
engaged in a course of repeated and willful via lations of this chapter, or regulations 
adopted pursuant to it. 

4. Code section 9884.6(a) states: 

"It is unlawful for any person to be an automotive repair dealer unless that person has 

registered in ·accordance with this chapter and unless that registration is currently valid."' 

5. Code section 9884.8 states: 

All work done by an automotive repair dealer, including all warranty work, 
shall be recorded on an invoice and shall describe al\'service work done and parts 
supplied. Service work and parts shall be listed separately on the invoice, which shall 
also state separately the subtotal prices for service work and for parts, not including 
sales tax; and shall state separately the sales tax, if any, applicable to each. If any 
used, rebuilt,. or reconditioned parts are supplied, the invoice shall clearly state that 
fact. lf a part of a component system is composed of new and used, rebuilt or 
reconditioned parts, that invoice shall clearly state that fact. The invoice shall include 
a statement indicating whether any crash parts are original equipment manufacturer 
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2 

3 

\: 
I' crash parts or mmorj:~in.Jl ~quipr.:]t:~)t :i-.tH~n.~i.fr.v.:!iurciaftermark.et cr.azh ?arts. One copy 

of the invoice shall be given to \he custome:· ~nd one copy sl1all be retained by the 
automotive repair dealer, · 

6. Code section 9884.9 states: 

(a) The automotive repair dealer shall give to the customer a written 
4 · .estimated price for labor and parts necessary ~or a specific job. No work shall be 

done and no charges shall accrue before authorization to proceed is obtained from the 
·--·-·----~-s- -· --~customer~No-cha~ge_sh_alU:>emade for work done ot parts supplied in excess of the 

estimated price without the oral orwnfteln:o11sent·of-the eustomer..that$haJLbe 
6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23. 

24 

25 

obtained at some time after it is determined that the estimated price is insufficient ana·~------
before the work not estimated is done or the parts not estimated are supplied. Written 
consent or authorization for an increase in the original estimated price may be 
provided by electronic mail or facsimile transmission from the customer. The bureau 
may specify in regulation .the procedures to be followed by an automotive repair· 
dealer if an authorization or consent for an increase in the original estimated price is 
provided by electronic mail or facsimile transmission. If that consent is oral, the 
dealer shall mlike a notation on the work order of the date, time, name ofperson . 
authorizing the additional repairs, and telephone number called, if any, together with 
a specification of the additional parts and labor and the total additional cost, and shall 
do either ofthe fullowing: . · : 

(1) Make a notation on the invoice of the same facts set forth in the notation 
on the wor.k order. 

(2) Upon completion of the repairs, obtain the customer's signature or initials 
to an acknowledgment of notice and consent, ifthere is an OTal consent ofthe · · · 
customer to additional repairs, in the following-language: · 

"1 acknowledge notice and oral approval of _an increase in the original 

estimated price. · 

(signature or initials)" 

Nothing in this section shall be constr\ted as ~eq ulring an automotive repair 
dealer to give a written estimated price if the dealer does not agree to perform the 
requested repair." 

7. Code section 9884.11 states: 

. Each automotive repair dealer shall maintain any reqords that are required· 
by regulations adopted to carry out this chapter [the Automotive Repair Act]. Those 
records shall be open for reasonable inspection by the chief or other law enforcement 
officials. All of those records shall be maintained for at least three years. 

8. Code section 9884.13 provides, in pertinent part, that the expiration of a valid 

26 registration shall not deprive the Director of jurisdiction to proceed with a disciplinary proceedi 

27 against an automotive repair dealer or to render a decision invalidating a registration temporaril 

28 or pennanently. 
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Rl~GULATORY PROV18!Q;~ 

9. California Code ofRegulatiut1.~, title 16; >ection 3356 states, in pertinent part: 

· (a) All invoices for service and repair work performed, and parts 
supplied, as provided for in Section 9884.8 of the Business and Professions Code, 
shall comply with the following: . . · . . 

____ , ____ 5 __ ---L . (1) The invoice sl1all show the automotive repair dealer's registration 
number and 1ne corre8p"onding-blisiness-name-and-address_as~sho_wn in the Bureau's 

' 

) 

J 

~-···---·· 

6 records. lfthe automotive repair dealer's .telephone number 'is shown, it shall comPly~--·­
with the requirements ofsu bsection (b) of Section 33 71 of this chapter. 

7 

8 
10. California Code of Regulations, title \6, section 3371 states: in pertinent part: 

No dealer shall publish, utter, or make or cause to be published, uttered, 
9 or made any false or misleading statement or advertisement which is known to be 

false or misleading, or which by the exercise of reasonable care should be known to 
l 0 be false or misleading. · 

11 COST RECOVERY 

12 11. Code section 125.3 provides, in pertinent part, that a Board may request the 

1 ~ administrative law judge to direct a licentiate found to have committed a violation or violations of 

14 the licensing act to pay.a sum not to exceed the reasonable costs· of the investigation and 

15 enforcement of the case. 

\6 CONSUMER COMPLAINT NO. 1- 1999 HONDA 

17 

18 

19 

20 

21 

22 

23 

24 

25 

12. On or about July 16,'2013, MH. ("consumer") contacted Respondent regarding 

replacing the head gasket on his 1999 Honda because the vehicle was overheating. Respondent . . . 
went to M.H.' s residence and replaced the head gasket. · M.H. paid Respondent $380 and received . . 

an invoice. Following the repair, M.H. discovered bubbles coming up through the radiator, 

indicating that the head gasket was still leaking. M.H. stated that Respondent did not remove the 

cylinder head when ritaking the repair which is necessary when repairing the head gasket. 

Instead, Respondent disconnected the exhaust manifold, 1\fted·the cylinder head, and slid the 

gasket in. TI1e consumer did not receive a written estimate. 

I II 

26 Ill 

27 Ill 

28 Ill 
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· · · · FlRST CAUSE FOR DI'SCIPLINE 

·(Failure to Comply with tb.e Automotive Repa.ir Act) 

3 · 13. . Respondent's registration is subject to discipline under Code section 9884.7(a)(6), 

4 in that on or about July 16,.20 13, Respondent failed to comply with Code section 9884.9(a), in 

· ~-~-.. --- ~-5-- -thatR«.s.llQ!l._A~!._failed to provide the consumer with a written estimate for parts and labor. 

6 

7 

8 

-- -~~ 

SECOND CAUSE-FORDISCIPUNE-··------~---1 

(Departure from Accepted Trade Standards) 

14. Respondent's registration is subject to discipline und,er Code section 9884.7(a)(7), 
. . 

9 in that on or about July \6, 2013, Respondent willfully departed from or disregarded accepted 

10 trade standards for good and workmanlike repair, in that Respondent failed to remove the cylinder 

\ 1 heal! and have it inspected at a machine shop for warpage and cracks, and pressure checked, 

\2 THIRD CAUSE FOR DISCIPLINE 

13 (Failure to Record the Vehicle's Current Odometer Reading on Repair Order) 

\4 15. Respondent's registration is subject to discipline under Code section 9884. 7(a)(2), il) 

15 that on or about July 16, 20\3, Respondent provided the consumer with a.copy of an invoice that , . 

16 did not contain the vehicle's odometer reading. 

17 FOURTH CAUSE FOR DISCIPLINE 

18 (Failure to Comply with Regulations) 

19 16. Respondent's registration is subject to discipline under Code section 9884.7(a)(6), 

20 in. that on or about July 16,20\3, Respondent failed to comply with California Code of 

21 Regulations, title \6, section 3356(a)(\), in that Respondent failed to have his automotive repair 

22 dealer registration number and address listed on the invoice. 

23 FIFTH CAUSE FOR DISCIPLINE 

24 (Failure to Comply with the Automotive Repair Act) 

25 17. R,espondent's registration is subject to discipline under Code section 9884.7(a)(6), in 

26 that he failed to comply with Code section 9884.1\, when on or about September \9, 20\3, 

2 7 Respondent failed to provide repair records, estimates, invoices, anrl part receipts regarding the 

28 · consumer's vehicle when requested by a Bureau representative. 

5 

Accusat 

-------~~~----·-
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2 18. 

CONSUMER COMPLAINT NO.2- 1999 !-EXIS ES 300 

On or about June 2'7,.2013, C.R.'s ("consumer") vehicle overheated and she had it 

3 towed. to Modesto Toyota where it was diagnosed as havihg two leaking head gaskets-and a 

4 cracked radiator. No repairs were performed by Modesto Toyota. 

------~~ 5'" ·-------J-9,----0.n.oLahoJ,ttJune 28, 2013, the consumer's vehicle was towed to her residence. 

6 The consumer contacted Respondent and scheduled to have the repairs performed. -----~--[ 

7 

8. 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

20. On or about June 29, 2013, Respondent arrived at the consumer's residence and 

replaced the radiator, two head gaskets, and reinstalled the water pump and thermostat for $1,034. 

After the repairs, the vehicle was still not running properly. Respondent told the consumer that 

the vehicle needed the ignition coil replaced. Following the replacement of the ignition coil, the 

vehicle still did not run correctly. Respondent told the consumer that the second ignition coil 

needed to be replaced. The second ignition coil was then replaced. 

· 21. On or about July 3, 2013, the vehicle overheated. 

22. Between July 3, 2013, and July 7, 2013, the consumer made many attempts to 

contact Respondent without success. 

23. On or about July 6, 2013; the consumer had the vehicle towed back to Mo:desto 

Toyota for a diagnosis. Modesto Toyota diagnosed the vehicle as having a broken thermostat, 

miesing bolts, the head gaskets were not installed correctly (backwards), and a further inspection 

was recommended for possible engine damage. No repairs were performed by Modesto Toyota; 

24. On or about July 12, 2013, the consumer had the vehicle towed to R.M. · 

Automotive for a second diagnostic opinion. R.M. Automotive inspected the vehicle and found a 

cut off thermostat (no thermostat),_ melted knock sensors, and a warped engine block. R.M. 

Automotive recommended replacing the engine ($3,360.30). The consumer authorized the 

·repairs. 

Ill 

Ill 

ill 

Ill 
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SIXTH CAVSE FOR DISCIPLINE 

(Failure to Comply with the Automotive Repair Act) 2 

3 

4 

25. Respondent's registration is subject to discipline under Code section 9884.7(a)(6), 

in that on or aboui June 29, 2013, Respondent failed to comply with provisions of that Code in 

5 the following material respects: 
-------------- ------------------

6 

7 

a. Section 9884:8: Respo;:;Ci(mt·ra:nec~-iO-ae-scnO(HaooTpefformetlorn:heinvoice.-. ---

Section 9884.9(a): Respondent failed to provide the consumer with a written 

8 estimate for parts aT)d labor. 

9 SEVENTH CAUSE FOR DISCIPLINE 

10 (Departure from Accepted Trade Standards) 

11 26. Respondent's registration is subject to discipline under Code section 9884.7(a)(7), 

12· in that on or about June 29, 2013, Respondent willfully departed from or disregarded accepted 

13 trade standards for good and workmanlike repair, in that Respondent failed to remove the cylinder 

14 head and have it inspected at a machine shop for warpage and cracks, and pressure checked .. 

15 EIGHTH CAUSE FOR DISCIPLINE 

16. •(Failure to Record the Vehicle's Current Odometer Reading on Repair Order) 

17 27. Respondent's registration is subject to discipline under Code section 9884. 7(a)(2), in 

18 that on or about June 29, 2013, Respondent provided the consumer with a copy of an invoice that 

19 did not,contain the vehicle's odometer reading. 

20 · NINTH CAUSE FOR DISCIPLINE 

21 (Failure to Comply with Regulations) 

22 28. Respondent's registration is subject to discipline under Code section 98 84. 7(a)( 6), 

23 in that on or abclUt June 29, 2013, Respondent failed to comply with California Code of 

24 Regulations, title 16, section 3356(a)(1), in that Respondent failed to have his automotive repair 

25 dealer registration number listed orr the invoice. 

26 /// 

27 /// 

28 /// 

7 
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1 TENTH CAUSE FOR DISCIPLINE 

2 (Failure to Comply with the Automotive Repair Act) 

3 29. . Respondent's registration is subject to discipline under Code section 9884.7(a)(6), in 

4 that he failed to comply with Code section 9884.1 1, when on or about September 19, 2013, 

-·-·---·---s- --Respondent-failed_to_provlde r~air records, estimates, invoic.es, and part receipts regarding the 
. ---------------------------

consumer's vehicle whenrequested by a Bureau representative. ---~-- -·--. 
CONSUMER COMPLAINT NO.3- 200i DODGE DAKOTA 

3P. On or about August 2, 2013, L.R. ("consumer") contacted Respondent regarding 

replacing the head gasket on his 2001 Dodge Dakota because it was overheating. 

31. On or about August 6, 2013, Respondent arrived at the consumer residence and 
replaced the head gaskets. Respondent told the consumer that the power steering hose needed.to 

be replaced ($75). The consumer autb.orized the repair. Respondent completed the repairs and 

the consumer paid him a total of$500. Later that day, the consumer drove the vehicle and found 

that the vehicle was leaking a substantial amount of water. The consumer tried contacting 

Respondent without success. It was discovered that Respondent had failed to properly install the 

hose clamps on the by-pass hose. 

ELEVENTH CAUSE FOR DISCIPLINE 

(Failure to Comply with the Automotive Repair Act) 

32. Respondent's registration is subject to discipline under Code section 9884.7(a)(6), 

in that on or about August 6, 2013, Respondent failed to comply with Code section 9884.9(a), in 

that Respondent failed to provide the consumer with a written estimate for parts and labor. 

TWELFTH CAUSE FOR DISC!l'LrNE 

(Departure from Accepted Trade Standards) 

33. Respondent's registration is subject to discipline under Code section 9884.7(a)(7); 

in that on or about August 6, 2013, Respondent willfully departed from or disregarded accepted 

trade standards for good and worlananlike repair, in th')t Respondent failed to remove the.cylind 

head and have it inspected at a machine shop for warpage and cracks, and pressure checked. 

ill 
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THIRTEENTH CAUSE FOR D.ISCIPLINE 

(Failure to Record the Vehicle's Current Odometer Reading on Repair Order) 

3 34. Respondent's registration is subject to discipline under Code section 9884.7(a)(2), in 

4 that on or ab?ut August 6, 2013, Respondent provided the consumer with a copy of an invoice 

-that-clid-not-co.ntainJh~yehicle' s odometer reading. 
~----'------~-·-·------
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FOURTEENTH CAUSE FOR DISCIPLINE 

(Failure to Comply with Regulations) 

35.' Respondent's registration is subject to discipline under Code section 9884.7(a)(6), 

in that on or about August 6, 2013, Respondent failed to comply with California Code of 

Regulations, title 16, section 3356(a)(1), in that Respondent failed to have his automotive r"\'air 

dealer registration number, name, and address listed on the invoice. 

FIFTEENTH CAliSE FOR DISCIPLINE 

(Failure to. Comply with the Automotive Repair Act) 

36. Respondent's registration is subject to discipline under Codesection·9884.7(a)(6), in 

that he failed to comply with Code section 9884.11, when on or about September 19, 2013,. 

R,espondent failed to provide repair records, estimates, invoices, and part receipts regarding the 

consumer's vehicle when requested by a Bureau representative. 

CONSUMER COMPLAINT NO. 4-1992 MAZDAMIATA 

37. On or about October 25, 2013, P.B. ("consumer") found Respondent's ad on 

Craigslist.org and contacted him regarding replacing a timing heit and water pump in his vehicle. 

On that same day, Respondent arrived at the consumer residence and completed the repairs. The 

CO!l$umer paid Respondent $180. Later that day, the consumer drove his vehicle and heard an 

alruming noise coming from the motor. The consumer contacted Respondent who told him that it 

was the timing belt and that it needed to reseat itself and then the noise would stop. The 

consumer drove the vehicle a couple more miles and believed the noise was more serious than tt 

belt needing toTeseat itself. The consumer tried contacting Respondent without success .. The 

consumer removed the timing belt cover and found that a bolt was loose and rubbing on the nev 
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1 timing belt and damaging it. The consumer replaced the timing belt himself. Respondent did not 

2 provide the consumer with an estimate or invoice for the repairs. 

3 SIXTEENTH CAUSE FOR DISCIPLINE 

4 (Failure to Comply with the Automotive Repair Act) 

__ L _ 38._~ Respondent's registration is subject to discipline under Code section 9884.7(a)(6), 
~-~------~--

6 in that on or about October 25,2013, Respondentfailedto eomply-;ith-Code sootion9884.6(a),- ---

7 by performing repairs without having a valid registration. 

8 SEVENTEENTH CAUSE FOR DISCIPLINE 

9 (Failure to Comply with the Automotive Repair Act) 

10 39. Respondent's registration is subject to discipline under Code section 9884.7(a)(6), 

11 in that on or about October .25, 2013, Respondent failed to comply with provisions of that Code in 

12 the following material respects: 

a. Section 9884.8: Respondent failed to provide an invoice for the.repairs. . . l3 

14 b. Section 9884.9(a): Respondent failed to provide the consumer with a written 

15 estimate for parts and labor. 

16 CONSUMER COMPLAINT NO.5- 2003 FORD F150 

17 40. On or about Octob.er 26, 2013, M.H. ("consumer") contacted Respondent regarding 

18 repairs needed to his vehicle because it was running rough. Respondent arrived at the cons\lmer's 

19 residence and inspected the vehicle. Respondent told the consumer that the vehicle needed a 

20 valve. job. Respondent took the consumer's vehicle to his shop to perform the repairs. The 
. . . 

21 following day, Respondent returned with the vehicle and told the cons~mer it was repaired. The 

22 . consumer paid Respondent $600. The consumer ·discovered that Respondent failed to perform 

23 the repairs. The consumer did not receive an estimate or invoice for the repairs, 

24 EIGHTEENTH CAUSE FOR DISCIPLINE 

25 (Failure to Comply with the Automotive Repair Act) 

26 41. Respondent's registration is subject to discipline under Code section 9884.7(a)(6), 

27 in that on or about October 26, 2013, Respondent failed to comply' with Code section 9884.6(a), 

28 by performing repairs witho\Jt having a valid registration. 
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3 42. 

NINETEENTH CAUSE FOR DISCIPLINE 

(Failure to Comply with the Automotive Repair Act) 

Respondent's registration is subject to discipline urider Code section 9884.7(a)(6), 

4 in that on or about October26, 2013, Respondent failed to comply with provisions of that Code in 

~ -· ~~ _____ 5__ _.!1!_e_:f9_l~o~:'! :'.'.~t_erial respects: 
-------~··~--·-··-----~ --~-

j 
j 

' ~ 
I 
i 
' " I 
.I 
lj 

.:; 

6 · a. Section 98.81\ •. 8: Respondent failed to provide a.;;: h,:Voice for therepafrs:--
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28 

b. Section 9884.9(a): Respondent failed to provide the consumer.with a written 

estimate for parts and labor. 

CONSUMER COMPLAINT NO. 6- 1994 FORD MOTORHOMEIEXPEDITION 

43. On or about July 7, 2013, J.T. ("consumer") found ResJYondent's ad on Craigslistorg 

and contacted him regarding repairs needed to her 1994 For.d Motorhome because it had difficulty 

starting. The consumer.also needed repairs to her 2000 Ford Expedition because the engine light . 

was on. On that same day, Respondent arrived at the consumer residence, inspected the vehicle, 
' ~ . . 

and replaced the fuel pump in the motorhome and replaced the oxygen sensors in the Expedition. 

The consumer paid Respondent $503 for the repairs and signed and received arrinvoice. 

44. A couple of weeks later, the motorhome would not start. The consumer tried to 

· c~ntact the Respondent.without success. The· consumer's son inspected the motorhome and 

found that the fuel pump had been cut/modified to fit into the fuel tank. The fuel pump that 

Respondent had installed was for a 1988-1990 model year. The consumer replaced the fuel pump 

with the correct tnodel year. " 

45. A Bureau of Automotive Repair representative inspecting the oxygen sensors 

installed by Respondent in the 2000 Ford Expedition observed that when installed, they were 

"used" oxygen sensors, and not the new oxygen sensors that J.T. paid.Respondent to install in the 

· 2000 Ford Expedition. 

Ill 

Ill 

Ill 

Ill 
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TWENTIETH CAUSE FOR DISCIPLINE 

(Failure to Comply with the Automotive Repair Act) 

1 

2 

3 46. Respondent's registration is subject to discipline under Code section 9884.7(a)(6), 

4 in that on or about July 7, 2013, Res-pondent failed to comply with Code section 9884.9(a), in that 

5 Respondent failed to provide the consumer with a written estimate for parts and labor. 
------- --------------·------

6 

7 

8 

·-~~ ------·-~--~~-· 
TWENTY ·FIRST CAUSE FOR-DISCIPLINE~· ~--------

(Departure from Accepted Trade Standards) 

47. Respondent's registration is subject to discipline under Code section 9884.7(a)(7), 

9 in that on or about July 7, 2013, Respondent willfully departed from or disregarded accepted trade 

10 standards for good and workmanlike repair, in that Respondent failed to install the correct fuel 

11 pump in the motorhome. 

12 TWENTY-SECOND CAUSE FOR DISCIPLINE 

13 (Failure to Comply with Regulations) 

14 48. Respondent's registration is subject to discipline under Code secti~n 9884.7(a)(6), 

15 in that on or about Ju1y7, 2013, Respondent failed to comply with California Code of 

16 Regulations, title 16, section 3356(a)(l ), in that Respondet\t failed to have his automotive repair 

1 7 dealer registration number, name, and address listed on the invoice, 

18 TWENTY-THIRD CAUSE FOR DISCIPLINE · 

19 (Failure to Record the Vehicle's Current Odometer Reading on Repair Order) 

20 . 49. Respondent's registration is subject to discipline under Code section 9884.7(a)(2), in 

21 that on or about July 7, 2013, Respondent provided the consumer with a copy of an invoice that 

22 did not contain the vehicle's odometei· reading. 

23 

24 50. 

UNDERCOVEROPERATIONNO.l TOYOTA 

On or about September 17,2014, a Bureau undercover operator ("operator") drove 

25 a Bureau documented Toyota to an apartment complex parking lot to meet Respondent to inspect 

26 the vehicle. The operator received Respondent's phone number from a Craigs1ist.org ad. When 

27 Respondent arrived at the apartment complex he was greeted by the operator. The operator told 

28 Respondent that the vehicle was running rough and the check engirie light was on. The only 
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repair necessary was the replacement of the vehicle's cylinder #1 fuel1njector. Respondent 

2 inspected the vehicle and .told the operator that solenoid #1 had very little spark and the timing 

3 belt was bad. While-inspecting the vehicle, Respondent moved the engine's wiring harness and 

4 spark plug wires causing them to be unsecure and vulnerable to damage. Respondent told the 

operator that it would cost$ 173 to replace the timing belt. The operator authorized the repairs. 5 ------
----~--- ---- ----- -------
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Moments later, the-operator observed Respond'ent prepariiigto}eaye~Tne operatorasked--.. -- --·­

Respondent where he was going and he stated that he was going to get the timing belt. After an 

hour of Respondent being gone, the operator tried to reach him but without success. Respondent : 

never returned the operator's calls or returned to repair the vehicle. 

. TWENTY-FOURTH CAUSE FOR DJSCIPLINE 

(Failure to Comply with the Automotive Repair Act) 

51. · Respondent's registratio~ is subject to discipline under Code section 9884.7(a)(6), 

in that on.or about September 17, 2014, Respondent failed to comply with Code ·section 

9884.6(a), by providing an estimate for repairs without having a valid registration. 

TWENTY-FIFTH CAUSE FOR DISCIPLINE 

(Failure to Comply with Regulations) 

52. Respondent's registration is subject to discipline under Code section 9884.7(a)(6), 

i~ that on or about July 7, 2013, Respondent failed to comply with California Code of 

Regulations; title 16, section 3371, in that Respondent placed a false or misleading advertisement 

on Craigslist.org. (Stockton, California) on or about September 23,-2013.; representing himself as · 

. a licensed automotive repair dealer, "License #270009" when, in fact, he was not. (See paragraph 

22 37 above.) Furthermore, on or about Septe,mber 14,2014, Respondent advertised on 

23 Craigslist.org (Modesto, California) stating that he was a member of the California Bureau of 

24 Automotive Repair, when, in fact, he was not. 

25 OTHERMATTERS 

26. 53. Under'Code section 9884, 7(c), the director may suspend or revoke the registrations 

27 for all places of business operated in this state by Larry Walter Hughes, doing business as Larry 
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5 
- ----- --~ 

"The Car Guy" upon a finding that he has, or is, engaged in a course ofrep~ated and willful 

violations of the \aws and regulations 'pertaining tci an automotive repair dealer: 

PRAYER 

WHEREFORE, Complainant requests that a hearing be held on the matters herein 

alleged, and that following fue hearing, the· Director of Consumer Af~airs issue a decision: 
-------

1. 

7 :270009, issued to Larry Walter Hughes, doing business as Larry "The Car Guy"; 

8 2. Revoking or· suspending any other automotive repair dealer registration issued to 

9 Larry Walter Hughes; 

10 Ordering Larry Walter Hughes to pay the Director of Consumer Affairs the 

11 reasonable costs of the investigation and enforcement of this case, pursuant to Code section. 

12 125.3; and, 

13 4. 

14 DATED: 

15 

16 

17 

18 

19 

20 

21 

22 

23. 

'24 

25 

26 

27 

2·8 

Taking such other and further action as deemed necessary and proper. 

OCJ/ol,e.r 2o, ;zq;~ 
7 

P ATR CK DORAIS 
Chief 
Bureau of Automotive Repair 
Department of Consumer Affairs 
State of California 
Complaina111 
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