
K AMA LA D. H ARRIS 
Attorney General of California 

2 KENT D. H ARR IS 
Supervising Deputy Attorney General 

3 PHILLIP L. ARTHUR 
Deputy Attorney General 

4 State Bar No. 238339 
1300 I Street, Suite 125 

5 P.O. Box 944255 
Sacramento, CA 94244-2550 

6 Telephone: (916) 322-0032 
Facsimile: (916) 327-8643 

7 Allorneys for Complainant 

8 BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

9 FOR THE BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

10 

II 

12 

13 

14 

In the Matter of the Petition to Revoke Probation 
Against, 

BETTER BUILT TRANSMISSIONSI 
LAMON A SERVICE 
STEVE B. CHILDRESS, OWNER 
1316 N. First Street 
Fresno, CA 93703 

Automotive Repair Dealer Reg. No. ARD 266200 

Respondent. 

Complainant alleges: 

PARTIES 

Case No. 'l'T 1110 -35 

PETITION TO REVOKE 
PROBATION 

IS 
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2 1 1. Patrick Dorai s ("Complainant") brings this Petition to Revoke Probation solely in his 

22 offic ial capacity as the Chief of the Bureau of Automotive Repair ("Bureau"), Department of 

23 Consumer Affairs. 

24 2. On or about August 10, 20 I I , the Director of Consumer Affai rs ("Director") issued 

25 Automoti ve Repair Dealer Registration Number ARD 266200 ("registration") to Steve B. 

26 Childress ("Respondent"), owner of Better Built Transmissions/Lamona Service. The registration 

27 expired on August 31,20 15 , and has not been renewed. 

28 III 
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3. In a disciplinary action entitled "In the Matter of the Accusation Against Better Built 

Transmissions/Lamona Service, Steve B. Childress, Owner," Case No. 77114-31, the Director 

issued a decision, effective September 23, 2014, in which Respondent's registration was revoked. 

However, the revocation was stayed and Respondent's registration was placed on probation for a 

period of five (5) years with certain terms and conditions. Respondent's registration was also 

suspended for three (3) days effective September 23,2014. 

JURISDICTION/STATUTORY PROVISIONS 

4. Business and Professions Code ("Code") section 9884.7 provides that the Director 

may revoke an automotive repair dealer registration. 

5. Code section 9884.13 provides, in pertinent part, that the expiration ofa valid 

registration shall not deprive the Director of jurisdiction to proceed with a disciplinary proceeding 

against an automotive repair dealer or to render a decision temporarily or permanently 

invalidating (suspending or revoking) a registration. 

PETITION TO REVOKE PROBATION 

6. Condition 8 of Respondent's probation states that should the Director of Consumer 

Affairs determine that Respondent has failed to comply with the terms and conditions of 

probation, the Department may, after giving notice and opportunity to be heard revoke the 

registration. 

7. Grounds exist to revoke Respondent's probation and re-impose the order of 

revocation of Respondent's registration in that Respondent has violated the following term and 

condition of probation. 

8. 

CAUSE TO REVOKE PROBATION 

(Failure to Pay Cost Recovery) 

Condition 10 of Respondent's probation states, in pertinent part, that Respondent 

25 shall reimburse the amount of $32,007.66, representing the Bureau's costs for investigation and 

26 prosecution of this action. Payment to the Bureau of the full amount of cost recovery shall be 

27 made in forty-eight (48) consecutive equal installments with the first payment due no later than 

28 30 days after the effective date of the decision and the last payment due no later than 12 months 
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before probation terminates. Failure to complete payment of cost recovery within this time frame 

2 shall constitute a violation of probation, which may subject Respondent 's regi stration to outright 

3 revocation. 

4 9. Respondent's probation is subject to revocation in that Respondent has made only 

5 three (3) cost recovery payments to the Bureau, leaving an outstanding balance of $30,274. 

6 PRAYER 

7 WHEREFORE, Complainant requests that a hearing be held on the matters herein alleged, 

8 and that following the hearing, the Director of Consumer Affairs issue a decision: 

9 1. Revoking probation and re-imposing the order of revocation of Automotive Repair 

10 Dealer Registration Number ARD 266200, issued to Steve B. Chi ldress, owner of Better Built 

II Transmissions/Lamona Service; and 

12 
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2. Taking such other and further action as deemed necessary and proper. 

14 DATED: /il1Y<~t( t :zt:>/£ 
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PATRICK DORAIS 
Chief 
Bureau of Automotive Repair 
Department of Consumer Affa irs 
State of California 
Complainont 
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