
BEFORE THE DIRECTOR 
DEPARTMENT OF CONSUMER AFFAIRS 

BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

GREEN COLLISION INC, BAHRAM 
MASHHOOD, PRESIDENT 
4525 Rosemead Blvd. 
Pico Rivera, CA 90660 

Green Collison Inc 
Bahram Mashhood 
9331 Downey Ave. 
Downey, CA 90240 
Automotive Repair Dealer Registration No. 

ARD 258754 

Respondent. 

Case No. 77/14-25 

OAH No. 2015020438 

DECISION 

The attached Stipulated Revocation of License and Order is hereby accepted 
and adopted as the Decision of the Director of the Department of Consumer Affairs in 
the above-entitled matter. 

This Decision shall become effective ~e)obtr tpl .W/5 

)2--(_ __ 
TAMARA COLSON 
Assistant General Counsel 
Department of Consumer Affairs 
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KAMALA D. HARRIS 
Attorney General of California 
THOMAS RINALOI 
Supervising I)eputy Attorney General 
GEOFFREY WARD 
Deputy Attorney General 
State Bar No. 246437 

300 So. Spring Street, Suite 1702 
Los Angeles, CA 90013 
Telephone: (213) 897-2660 
Facsimile: (213) 897-2804 
E-mail: Geoffrey. Ward@doj .ca.gov 

Attorneys for Complainant 

BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

GREEN COLLISION INC, BAHRAM 
MASHHOOD, PRESIDENT 
4525 Rosemead Blvd. 
Pico Rivera, CA 90660 

Green Collision Inc 
Bahram Mashhood 
9331 Downey Ave. 
Downey, CA 90240 
Automotive Repair Dealer Registration No. 
ARD 258754 

Respondent. 
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The parties to this matter agree as follows: 

Case No. 77/14-25 

OAH No. 2015020438 

STIPULATED REVOCATION OF 
LICENSE AND ORDER 

PARTIES 

1. Complainant Patrick Dorais is the Chief of the Bureau of Automotive Repair. He 

23 brought this action solely in his official capacity and is represented in this matter by Kamala D. 

24 Harris, Attorney General ofthe State of California, by Geoffrey Ward, Deputy Attorney General. 

25 2. Respondent Green Collision Inc., Bahram Mashhood, President is representing itself 

26 in this proceeding and has chosen not to exercise its right to be represented by counsel. 
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1 3. On July 9, 2009, the Director of Consumer Affairs issued Automotive Repair Dealer 

2 Registration Number ARD 258754 to Respondent Green Collision, Inc. with Bahram Mashhood 

3 as its President, Secretary, and Treasurer. This registration was in effect at all times alleged in 

4 this Accusation. It expired on April 30, 2015 and has not been renewed. 

5 4. On June 15, 2011 the Director issued Automotive Repair Dealer Registration Number 

6 ARD 265521 to Green Collision Inc. with Bahram Mashhood also listed as its President, 

7 Secretary and Treasurer. This registration expired on June 30,2013 and has not been renewed. 

8 JURISDICTION 

9 5. Accusation No. 77/14-25 was filed before the Director of Consumer Affairs for the 

10 Bureau of Automotive Repair and is currently pending against Respondent. The Accusation and 

11 all other statutorily required docmnents were properly served on Respondent on December 5, 

12 2014. Respondent timely filed its Notice of Defense contesting the Accusation. A copy of 

13 Accusation No. 77/14-25 is attached as Exhibit A and incorporated by reference. 

14 ADVISEMENT AND WAIVERS 

15 6. Respondent understands that the charges and allegations in Accusation No. 77/14-25, 

16 if proven at a hearing, constitute cause for imposing discipline upon its Automotive Repair Dealer 

17 Registrations. 

18 7. For the purpose of resolving the Accusation without the expense and uncertainty of 

19 further proceedings, Respondent agrees that, at a hearing, Complainant could establish a factual 

20 basis for Accusation's charges and that those charges constitute cause for discipline. Respondent 

21 hereby gives up its right to contest that cause for discipline exists based on those charges. 

22 8. Respondent understands that by signing this stipulation it enables the Director to 

23 revoke the surrender of its Automotive Repair Dealer Registrations without further process. 

24 CULPABILITY 

25 9. Respondent admits the truth of each and every charge and allegation in Accusation 

26 No. 77/14-25, agrees that cause exists for discipline and hereby surrenders its Automotive Repair 

27 Dealer Registration No. ARD 258754 for the Bureau's formal acceptance and revocation. 
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1 I 0. Respondent also agrees that cause exists for discipline against its second Automotive 

2 Repair Dealer Registration No. ARD 265521, also issued to Green Collision Inc. Respondent 

3 hereby surrenders its Automotive Repair Dealer Registration No. ARD 265521 for the Bureau's 

4 formal acceptance and revocation. 

5 11. Respondent understands that by signing this stipulation Entity enables the Director to 

6 issue his order accepting the revocation of its Automotive Repair Dealer Registrations without 

7 further process. 

8 CONTINGENCY 

9 12. This stipulation shall be subject to approval by the Director or the Director's designee. 

10 Respondent understands and agrees that counsel for Complainant and the staff of the Bureau of 

II Automotive Repair may communicate directly with the Director and staff regarding this 

12 stipulation, without notice to or participation by Respondent. By signing the stipulation, 

13 Respondent understands and agrees that they may n'ot withdraw its agreement or seek to rescind 

14 the stipulation prior to the time the Director considers and acts upon it. If the Director fails to 

15 adopt this stipulation as the Decision and Order, the Stipulated Revocation and Disciplinary 

16 Order shall be of no force or effect, except for this paragraph, it shall be inadmissible in any legal 

17 action between the parties, and the Director shall not be disqualified from further action by 

18 having considered this matter. 

19 13. The parties understand aJ.1d agree that Portable Document Format (PDF) and facsimile 

20 copies of this Stipulated Revocation of License and Order, including PDF and facsimile of the 

21 signatures to this agreement, shall have the same force and effect as the originals. 

22 14. This Stipulated Revocation of License and Order is intended by the parties to be an 

23 integrated writing representing the complete, final, and exclusive embodiment of their agreement. 

24 It supersedes any and all prior or contemporaneous agreements, understandings, discussions, 

25 negotiations, and commitments (written or oral). This Stipulated Revocation of License and 

26 Order may not be altered, amended, modified, supplemented, or otherwise changed except by a 

27 writing executed by an authorized representative of each of the parties. 
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1 15. In consideration of the foregoing admissions and stipulations, the parties agree that 

2 the Director may, without further notice or formal proceeding, issue and enter the following 

3 Order: 

4 ORDER 

5 IT IS HEREBY ORDERED that Automotive Repair Dealer Registration No. ARD 258754, 

6 issued to Respondent Green Collision Inc., Bahram Mashhood, President, is revoked and 

7 accepted by the Director of Consumer Affairs. 

8 IT IS ALSO HEREBY ORDERED that Automotive Repair Dealer Registration No. ARD 

9 265521, issued to Respondent Green Collision Inc., Bahram Mashhood, President, is revoked and 

10 accepted by the Director of Consumer Affairs. 

11 1. The Bureau's revocation of Respondent's Automotive Repair Dealer Registrations by 

12 will constitute the imposition of discipline against Respondent. This stipulation cons'titutes a 

13 record of the discipline and shall become a part of Respondent's license history with the Bureau 

14 of Automotive Repair. 

15 2. Respondent shall lose all rights and privileges as a Automotive Repair Dealer in 

16 California as of the effective date of the Director's Decision and Order. 

17 3. Respondent shall cause to be delivered to the Bureau its pocket licenses and, if one 

18 was issued, its wall certificate on or before the effective date of the Decision and Order. 

19 4. If Respondent ever applies for licensure or registration or petitions for reinstatement 

20 in the State of California, the Bureau shall treat it as a new application for licensure or 

21 registration. Respondent must comply with all the laws, regulations and procedures for licensure 

22 in effect at the time the application or petition is filed, and all of the charges and allegations 

23 contained in Accusation No. 77114-25 shall be deemed to be true, correct and admitted by 

24 Respondent when the Director determines whether to grant or deny the application or petition. 

25 5. Respond.ent shall pay the agency its costs of investigation and enforcement in the 

26 amount of $39,041.23 prior to issuance of a new or reinstated license or registration. 

27 
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L-06-2015 MON 11:30 AM CALIFORNIA DEPARTMENT OF JUSTICE. FAX:2138972804 P. 005 

1 ACCEPTANCE 

2 I have carefully read tf!e Stipulat~d Revocatiol' of License and Order: r understand the 

3 stipulation and the effect it will h~ve on my Automotive R~pair Dealer Registration. I enter into 

4 this Stipulated Revocation of License and Order voluntllrily, knowingly, and inte!Uger>tly, and 

5 agree to be bound by tho Decision IWd Order of the Director o'f Conswner Affairs. 

6 

7 DATED: I) z. tt> tl• )-r9['f> 
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E@ORSEMENI 

. The foregoing Stipulated Revocation of License and Order is hereby res:pectfully submitted . ' 

for consideration by the Dit~ctor ofConswner Affairs. 

Date\!; ?(t/15 

LA20!45!29!2 
~!B<:l9ll_2.doox 
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--~-----------·-........ 

RespectfW!y submitted, 

KAMALA D. HAll.R!S , 
Attorney General of California 
THOMAS ! 
Su · eJl\1""""""" 

GEOFFREY WARD 
beputY Attorney General 
Attorneys for Complainant 

Stipulated Revocation ofLioens~ (Case No, 77/]4-25) 

', ' , .... 
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KAMALA D. HARRJS 
Attorney General of California 
MARC GREENBAUM 
Supervising Deputy Attorney General 
GEOFFREY WARD (State Bar No. 246437) 

300 S. Spring Street, Suite 1702 
Los Angeles, CA 90013 
Telephone: (213) 897-2660 
Facsimile: (213) 897-2804 
Email: geoffrey.ward@doj.ca.gov 

Attorneys for Complainant 

BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE REP AIR 
STATE OF CALIFORNIA 

9 11-----------------------------~ 
I 0 In the Matter of the Accusation Against: Case No. 11/ /f-,}§ 
11 GREEN COLLISION, INC. 

Bahram Mashhood, President, Secretary, and 
12 Treasurer 

4525 Rosemead Blvd. 
ACCUSATION 

13 Pi co Rivera, California 90660 
Automotive Repair Dealer Reg. No. ARD 258754 

14 
Respondent. 

15 11-----------------------------~ 
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Complainant alleges: 

PARTIES 

l. Complainant Patrick Dorais brings this Accusation solely in his official capacity as 

the Chief of the Bureau of Automotive Repair, Department of Consumer Affairs. 

2. On July 9, 2009, the Director of Consumer Affairs issued Automotive Repair Dealer 

Registration Number ARD 258754 to Respondent Green Collision, Inc. with Bahram Mashhood 

as its President, Secretary, and Treasurer. This registration was in effect at all times alleged in 

this Accusation and expires on April 30, 2015, unless renewed. 

JURISDICTION AND RELEVANT STATUTES 

3. This Accusation is brought under the following laws. All section references are to the 

Business and Professions Code. 

4. In pertinent part, Business and Professions Code section 9884.7 authorizes the 

Director to discipline an automotive repair dealer registration for certain acts and omissions: 

Accusation 
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"'(a) The director, where the automotive repair dealer cannot show there 
was a bona fide error, may deny, suspend, revoke, or place on probation the 
registration of an automotive repair dealer for any of the following acts or omissions 
related to the conduct of the business of the automotive repair dealer, which are done 
by the automotive repair dealer or any automotive technician, employee, partner, 
officer, or member of the automotive repair dealer. 

(1) Making or authorizing in any manner or by any means 
whatever any statement written or oral which is untrue or misleading, and 
which is known, or which by the exercise of reasonable care should be 
known, to be untrue or misleading. 

(2) Causing or allowing a customer to sign any work order 
which does not state the repairs requested by the customer or the 
automobile's odometer reading at the time of repair. 

(4) Any other conduct that constitutes fraud. 

(6) Failure in any material respect to comply with the provisions 
of this chapter or regulations adopted pursuant to it. 

(7) Any willful departure from or disregard of accepted trade 
standards for good and workmanlike repair in any material respect, which is 
prejudicial to another without consent of the owner or his or her duly 
authorized representative. 

(b) Except as provided for in subdivision (c), if an automotive repair 
dealer operates more than one place of business in this state, the director pursuant to 
subdivision (a) shall only suspend, revoke, or place on probation the registration of 
the specific place ofbusiness which has violated any of the provisions of this chapter. 
This violation, or action by the director, shall not affect in any manner the right of the 
automotive repair dealer to operate his or her other places of business. 

(c) Notwithstanding subdivision (b), the director may suspend, revoke, or 
place on probation the registration for all places of business operated in this state by 
an automotive repair dealer upon a finding that the automotive repair dealer has, or is, 
engaged in a course of repeated and willful violations of this chapter, or regulations 
adopted pursuant to it." 

5. Section 9884.8 sets requirements for invoices and work orders for automotive repairs: 

"'All work done by an automotive repair dealer, including all warranty 
work, shall be recorded on an invoice and shall describe all service work done and 
parts supplied. Service work and parts shall be listed separately on the invoice, which 
shall also state separately the subtotal prices for service work and for parts, not 
including sales tax, and shall state separately the sales tax, if any, applicable to each. 
If any used, rebuilt, or reconditioned parts are supplied, the invoice shall clearly state 
that fact. If a part of a component system is composed of new and used, rebuilt or 
reconditioned parts, that invoice shall clearly state that fact. The invoice shall include 
a statement indicating whether any crash parts are original equipment manufacturer 
crash parts or nonoriginal equipment manufucturer aftermarket crash parts. One copy 
of the invoice shall be given to the customer and one copy shall be retained by the 
automotive repair dealer." 

Ill 
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BUREAU OF AUTOMOTIVE REPAIR REGULATIONS 

6. Title 16 section 3356 of the California Code of Regulations sets standards for 

automotive service and repair invoices: 

"(a) All invoices for service and repair work performed, and parts 
supplied, as provided for in Section 9884.8 of the Business and Professions Code, 
shall comply with the following: 

(I) The invoice shall show the automotive repair dealer's registration 
number and the corresponding business name and address as shown in the Bureau's 
records. If the automotive repair dealer's telephone number is shown, it shall comply 
with the requirements of subsection (b) of Section 3371 ofthis chapter. 

(2) The invoice shall separately list, describe and identify all of the 
following: 

(A) All service and repair work performed, including all 
diagnostic and warranty work, and the price for each described service and 
repair. 

(B) Each part supplied, in such a manner that the customer can 
understand what was purchased, and the price for each described part. The 
description of each part shall state whether the part was new, used, 
reconditioned, rebuilt, or an OEM crash part, or a non-OEM aftermarket 
crash part. 

tax. 

(C) The subtotal price for all service and repair work performed. 

(D) The subtotal price for all parts supplied, not including sales 

(E) The applicable sales tax, if any. 

(b) If a customer is to be charged for a part, that part shall be specifically 
listed as an item in the invoice, as provided in subparagraph (B) of paragraph (2) of 
subsection (a) above. If that-item is not listed in the invoice, it shall not be regarded 
as a part, and a separate charge may not be made for it. 

(c) Separate billing in an invoice for items generically noted as shop 
supplies, miscellaneous parts, or the like, is prohibited. 

(d) The automotive repair dealer shall give the customer a legible copy of 
the invoice and shall retain a legible copy as part of the automotive repair dealer's 
records pursuant to Section 9884.11 of the Business and Professions Code and 
Section 3358 of this article." 

7. Title 16 section 3365 of the California Code of Regulations sets accepted trade 

standards for automotive body and frame repairs: 

"The accepted trade standards for good and workmanlike auto body and 
frame repairs shall include, but not be limited to, the following: 

3 
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(a) Repair procedures including but not limited to the sectioning of 
component parts, shall be performed in accordance with OEM service specifications 
or nationally distributed and periodically updated service specifications that are 
generally accepted by the auto body repair industry. 

(b) All corrosion protection shall be applied in accordance with 
manufacturers' specifications or nationally distributed and periodically updated 
service specifications that are generally accepted by the auto body repair industry." 

COST RECOVERY 

8. Section 125.3 authorizes the Bureau to ask an administrative law judge to direct 

licensees found to have violated licensing acts to pay their case's reasonable investigation and 

enforcement costs. 

FACTUAL SUMMARY PART 1: 
CONSUMER COMPLAINT REGARDING A 2014 NISSAN VERSA 

9. On November 19, 2013, another driver crashed into the back of a 2014 Nissan Versa 

12 owned by O.P. 1
, damaging the car's rear bumper, rear body panel, right tail lamp, floor, deck lid, 

13 and unit body. 

14 I 0. On November 20, 2013, the owner had Respondent Green Collision Inc. tow the 

15 vehicle from the owner's home to their shop. 

16 II. Two days later, a claims adjuster from Century National Insurance Company, the 

17 insurer for the driver who caused the accident, went to Respondent's shop and inspected the car. 

18 The adjuster then prepared a detailed estimate of the repairs he believed were needed and sent it 

19 to Respondent. Respondent accepted this estimate as the basis for its repair work on the Nissan 

20 Versa. Respondent also requested two supplemental payments from the insurance company for 

21 towing and additional parts and repairs, which the insurer agreed to. 

22 12. On December 4, 2013, Respondent's employee told the owner the car's repairs were 

23 almost completed, but when the owner visited their shop the next day, the car was still 

24 disassembled and the repair uncompleted. 

25 13. Three weeks later, on December 23, 2013, Respondent finally completed their 

26 purported repairs. The owner retrieved the car, received an invoice prepared by Respondent, and 

27 

28 
1 Initials are used to protect the consumer's privacy. 
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left. The owner paid nothing since the repairs were paid for by Century National Insurance 

2 Company. 

3 14. Century National Insurance Company paid Respondent $7,351.61 for Respondent's 

4 work on the Nissan Versa based upon their estimate of repair and the two supplemental payments 

5 Respondent requested. 

6 15. Within the first week after Respondent's repairs, the owner started noticing problems: 

7 first, the owner found a loose plastic part around the rear tire. The owner took the car back to 

8 Respondent and Respondent reinstalled it. But then the owner noticed the rear bumper was loose. 

9 The owner took the car back to Respondent again, but an employee refused to make further 

10 repairs. So the owner complained to the Bureau. 

II 16. On February 20,2014, a Bureau investigator inspected O.P.'s 2014 Nissan Versa and 

12 found that Respondent had failed to repair it as estimated, as detailed below. The total value of 

13 the repairs Respondent failed to make is approximately $2,252.89. 

14 17. On April24, 2014, a Bureau representative met with Bahram Mashhood, the owner of 

15 Respondent Green Collision lnc., and his employee. Mr. Mashhood and the employee stated that 

16 the vehicle was repaired according to the estimate of record prepared by Century National 

17 Insurance Company and according to the two supplements their shop requested. They also 

18 confirmed that they had received and deposited three checks from the insurer totaling $7,351.61. 

19 FIRST CAUSE FOR DISCIPLINE 

20 (Fraud) 

21 18. Respondent is subject to discipline under section 9884.7(a)(4) for fraud for falsely 

22 claiming to have made the following repairs on O.P.'s 2014 Nissan Versa and for accepting 

23 payment from CenturyNationallnsurance Company for these nonexistent repairs: 

24 A. Repairing the unibod y frame; 

25 

26 

27 

28 

B. 

c. 

D. 

E. 

Replacing the rear impact bar or the rear body panel; 

Repairing the rear floor pan; 

Replacing the trunk hinges; and 

Finishing the trunk lid. 

5 
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1 19. Complainant realleges paragraphs 9 through 17. 

2 20. Respondent knew its representations to the car's owner and to Century National 

3 Insurance Company that it made those repairs were false and Respondent intended that both the 

4 owner and the insurance company would rely on its representations. 

5 21. Respondent's failure to make these repairs resulted in harm to the car's owner, since 

6 the car's right rear taillamp assembly and trunk lid did not fit or close properly and its rear 

7 bumper continued to fall off, and resulted in harm to the insurance company because it paid for 

8 repairs that were not made. 

9 22. The insurance company and the owner were justified in relying on Respondent's 

I 0 claims to have made those repairs. 

II SECOND CAUSE FOR DISCIPLINE 

12 (Untrue or Misleading Statements) 

13 23. Respondent is subject to discipline under section 9884. 7(a)(l) for false and 

14 misleading statements because Respondent presented an invoice to O.P. that billed for repairs it 

15 did not make and because Respondent billed and accepted payment from Century National 

16 Insurance Company for repairs it did not make. 

17 24. Complainant realleges paragraphs 9 through 22. 

18 THIRD CAUSE FOR DISCIPLINE 

19 (Failing to Describe Work on Invoice) 

20 25. Respondent is subject to discipline under section 9884.8 and its implementing 

21 regulation, Title 16 section 3356 of the California Code of Regulations, because its work orders 

22 and invoices for O.P.'s 2014 Nissan Versa did not describe the service and repair work to be 

23 performed, the prices for that work, the parts to be supplied, or the price for those parts. 

24 26. Complainant realleges paragraphs 9 through 17. 

25 

26 

27 

28 

6 

Accusation 



27. Respondent gave O.P. an invoice dated November 20, 2013, that had the following 

2 listing of the service and repair work done: 

3 RO. Number Rel&as& Date: Tenns EstimNBy: 

4 ' 125% 1212312013 rs 

Quantity l!emCode Description Price Each AmOUfll 

1. 

GROSS PARTS GROSS f'ARfS UJD5 1.935.351 

-!1.9 LARORIA SHEET MEtAL REPAIR 50.00 2.095.00 

19.6 LABOR4A REFINISH REPLA.CE 50.00 980.11{) 

I 0.5 l.ABOR2B MECH!ELEC REPLACE 105.00 n.so 
19.6 PAINT PAINT A!'IID MATERIALS 34.00 6()6.4[11 

I' 
SlJBl.ET REP.\IRS AND R£PLAC£Mf.NT 65(,,00 656JIO 

SUBLET REPAIRS AND REPLACEMENT ~61.65 461.65 

I Sales Ta-'1: 10-~ 2611.18 

I • I 

5 

6 

7 

8 

9 
i 

10 

II 
' ' 

12 i 

13 
I 

14 ! 
I 
l 
: 15 

I 

I 16 

I •mente/Credits li· 7.107.0:5 I Total S7.to7.U!! 

-
17 

18 

19 28. This invoice provided had the following violations: 

20 A. Section 9884.8 and 16 Cal. Code Regs.§ 3356(a)(2)(C-E): It did not have 

21 separate subtotals for service work and for parts, which meant it also did not state separately the 

22 sales tax for each. 

23 B. Section 9884.8 and 16 Cai.Code Regs.§ 3356(a)(2)(B): It did not include a 

24 statement indicating whether any crash parts are original equipment manufacturer crash parts or 

25 nonoriginal equipment manufacturer aftermarket crash parts. 

26 c. 16 Cal. Code Regs.§ 3356(a)(2)(A): It did not separately list, or describe, or 

27 identify all of service and repair work performed, including all diagnostic and warranty work, and 

28 

7 

Accusation 



1 the price for each described service and repair; instead, the list had vague entries such as "sheet 

2 metal repair'', "refinish replace", "mech/elec replace'', and "repairs and replacement". 

3 D. 16 Cal.Code Regs.§§ 3356(a)(2)(8) and 3356(b): It did not list parts supplied, 

4 in such a manner that the customer can understand what was purchased, and the price for each 

5 described part; instead it had an entry for "gross parts" in the amount of$1935.35. 

6 E. 16 Cal.Code Regs.§ 3356(c): It had separate billing for items generically 

7 noted, including "refinish replace", "mech/elec replace", and two entries for "repairs and 

8 replacement". 

9 FOURTH CAUSE FOR DISCIPLINE 

10 (Willful Departure from Accepted Trade Standards) 

II 29. Respondent is subject under discipline under Section 9884.7(a)(7) and its 

12 implementing regulation Title 16 section 3365(a) for willfully departing from accepted trade 

13 standards for good and workmanlike repair by failing to properly repair O.P.'s 2014 Nissan 

14 Versa's right and left quarter panels and its right and left taillamp sockets, causing ill-fitting 

15 taillamps and misalignment of the trunk lid. 

16 30. Complainant realleges paragraphs 9 through 22. 

17 

18 

FACTUAL SUMMARY PART 2: 
UNDERCOVER OPERATION INVOLVING A 2007 TOYOTA TRUCK 

19 31. On December 6, 2013, a Bureau operator took a 2007 Toyota truck to Respondent 

20 Green Collision, Inc. on 4525 Rosemead Boulevard in Pico Rivera, California. 

21 32. The Bureau had induced damage to the Toyota's right front corner and two right side 

22 passenger doors. It also obtained a fictitious insurance policy for the Toyota with the cooperation 

23 of Mercury Insurance. 

24 33. While at Respondent's shop on December 6, 2013, Respondent's employees 

25 inspected the vehicle, had the operator sign work authorization forms, and took the operator's 

26 Mercury Insurance information. 

27 

28 
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1 34. Three days later, a Mercury Insurance material damage appraiser went to 

2 Respondent's shop, inspected the Toyota, prepared an estimate of record, and gave it to 

3 Respondent's employees. The appraiser later generated a supplement to his estimate. 

4 35. Respondent accepted the estimate of record with the supplement and purported to 

5 repair the Toyota as they specified Respondent billed for and was paid $5,112.77 for this work, 

6 including $500 paid by the Bureau's operator and a $4,612.77 check paid by Mercury Insurance. 

7 36. On December 23, 2013, Respondent's employee called the operator and told him they 

8 had completed the Toyota's repairs. The operator reviewed the truck's repairs with Mr. 

9 Mashhood, Respondent's owner, received an invoice prepared by Respondent, paid $500 (the 

10 insurance deductible), and took the truck back to the Bureau for inspection. 

11 3 7. The Bureau's ·mspection determined that Respondent had billed Mercury Insurance 

12 for repairs and labor that was never done: removing and replacing the right front and right rear 

13 combination lamps; and removing the cargo bed assembly and setting the bed back. Respondent 

14 also removed and did not replace the supports for Toyota's cargo bed's hard cover- known as a 

15 tonneau cover. In total Respondent was paid $430.70, including taxes, for parts it did not provide 

16 and labor it did not perform. 

I 7 FIFTH CAUSE FOR DISCIPLINE 

18 (Fraud) 

19 38. Respondent is subject to discipline under section 9884.7(a)(4) for fraud for falsely 

20 claiming to have made the following repairs on the Bureau's 2007 Toyota and for accepting 

21 payment from Mercury Insurance and the undercover operator for these nonexistent repairs: 

22 A. Removing and replacing the right front and right rear combination lamps; and 

23 B. Removing the cargo bed assembly and setting the bed back 

24 39. Complainant realleges paragraphs 31 through 37. 

25 40. Respondent knew its representations to the undercover operator and to Mercury 

26 Insurance that it made those repairs were false and Respondent intended that both the operator 

27 and the insurance company would rely on its representations. 

28 
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41. Had this not been an undercover operation, Respondent's failure to make these 

2 repairs would have resulted in harm to the car's owner and the insurance company, who would 

3 have paid for repairs that were not made. 

4 42. The insurance company and the operator were justified in relying on Respondent's 

5 claims to have made those repairs. 

6 SIXTH CAUSE FOR DISCIPLINE 

7 (Untrue or Misleading Statements) 

8 43. Respondent is subject to discipline under section 9884.7(a)(l) for false and 

9 misleading statements because Respondent billed and accepted payment from Mercury Insurance 

10 and from the Bureau's operator for parts and labor for repairs it never made to the 2007 Toyota, 

11 including the replacement of the right front and right rear combination lamps, the removal of the 

12 cargo bed assembly, and the setting of the bed back 

13 44. Complainant realleges paragraphs 31 through 42. 

14 SEVENTH CAUSE FOR DISCIPLINE 

15 (Failing to Describe Work on Invoice) 

16 Respondent is subject to discipline under section 9884.8 and its implementing regulation, 

17 Title 16 section 3356, because its work orders and invoices for the Bureau's 2007 Toyota did not 

18 describe the service and repair work to be performed, the prices for that work, the parts to be 

19 supplied, or the price for those parts. 

20 45. Complainant realleges paragraphs 31 through 37. 

21 46. The invoice provided to the operator was dated December 6, 2013 and had the 

following violations: 22 

23 

24 

A. Section 9884.8 and 16 Cal. Code Regs.§ 3356(a)(2)(C-E): It did not have 

separate subtotals for service work and for parts, which meant it also did not state separately the 

25 sales tax for each. 

26 B. Section 9884.8 and 16 Cal.Code Regs.§ 3356(a)(2)(B): It did not include a 

27 statement indicating whether any crash parts are original equipment manufacturer crash parts or 

28 nonoriginal equipment manufacturer aftermarket crash parts. 
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C. 16 Cai.Code Regs.§ 3356(a)(2)(A): It did not separately list, or describe, or 

2 identify all of service and repair work performed, including all diagnostic and warranty work, and 

3 the price for each described service and repair; instead, the list had vague entries such as "gross 

4 parts", ·'parts adjustments'' "sheet metal repair", ··refinish replace", ''repairs and replacement", 

5 and "other parts." 

6 D. 16 Cal.Code Regs.§§ 3356(a)(2)(B) and 3356(b): It did not list parts supplied, 

7 in such a manner that the customer can understand what was purchased, and the price for each 

8 described part; instead it had an entry for "gross parts" in the amount of $1612.34 and an entry for 

9 "other parts" in the amount of $8. 

10 E. 16 Cai.Code Regs.§ 3356(c): It had separate billing for items generically 

11 noted, including "gross parts'', "parts adjustments" "sheet metal repair". "refinish replace", and 

12 "repairs and replacement''. 

13 DISCIPLINARY CONSIDERATIONS 

14 PRIOR DISCIPLINARY ACTION 

15 47. On May 24,2004, the Bureau disciplined Bahram Mashhood, Respondent's owner, 

16 for violations arising out of his operation of another automobile repair dealer. The discipline 

17 included I 0 days' suspension of his automobile repair dealer registration, placement of that 

18 registration on three years' probation, and an order pay restitution to three consumers 

19 ADDITIONAL REGISTRATION 

20 48. Under section 9884.7, subdivision (c), the Director may suspend, revoke, or place on 

21 probation the registration for all places of business operated in this state by Respondent Green 

22 Collision Inc., owned by Bahram Mashhood, upon a finding that Respondent has, or is, engaged 

23 in a course of repeated and willful violations of the laws and regulations pertaining to an 

24 automotive repair dealer. 

25 49. Respondent holds a second Automotive Repair Dealer Registration Number, ARD 

26 265521, also issued to Green Collision Inc. and owned by Bahram Mashhood. This registration 

27 expired on June 30,2013 and has not been renewed. 

28 /// 
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PRAYER 

2 WHEREFORE, Complainant requests that a hearing be held on the matters herein alleged, 

3 and that following the hearing, the Director of Consumer Affairs issue a decision: 

4 I. Revoking or suspending Automotive Repair Dealer Registration Number 

5 ARD 258754, issued to Green Collision, Inc. with Bahram Mashhood as its President, Secretary, 

6 and Treasurer; 

7 2. Revoking or suspending any automotive repair dealer registration issued to Green 

8 Collision, Inc. with Bahram Mashhood as its President, Secretary, and Treasurer; 

9 3. Ordering Green Collision, Inc. with Bahram Mash hood as its President, Secretary, 

10 and Treasurer to pay the Director of Consumer Affairs the reasonable costs of the investigation 

II and enforcement of this case, pursuant to Business and Professions Code section 125.3; 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

4. Taking such other and further action as deemed necessary and proper. 

• / / ' I ·; '1. ' ·; Y - Ffc . 1/ · 
DATED: I •, -·~ t::/.'·:.···c . r . ....<.- , , ' ... tc~ /::~ ~-~-"'"'-~ 

-PftA~T~R~I~C~K~D~O~RA~IS~~~~~~~------~ 

LA2014512912 
51636701_3.docx 

Chief 
Bureau of Automotive Repair 
Department of Consumer Affairs 
State of California 
Complainant 
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