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BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: Case No. 77115-3 

VH AUTOMOTIVE 

JOSE DE JESUS LOREDO CARRIZALES DEFAULT DECISION AND ORDER 
14 1137 Montgomery Street 

San Bruno, CA 94066 
15 Automotive Repair Dealer Registration No. [Gov. Code, § 11520] 

ARD 263027 
16 

17 
Respondent. 

18 11---------------------------~ 
19 

20 FINDINGS OF FACT 

21 1. On or about July 10, 2014, Complainant Patrick Dorais, in his official capacity as the 

22 Chief of the Bureau of Automotive Repair- CPO, Department of Consumer Affairs, filed 

23 Accusation No. 77115-3 against Jose De Jesus Loredo Carrizales (Respondent) and owner of VH 

24 Automotive, before the Director of Consumer Affairs. (Accusation attached as Exhibit A.) 

25 2. On or about August 17, 2010, the Bureau issued Automotive Repair Dealer 

26 Registration No. ARD 263027 to Respondent. The Automotive Repair Dealer Registration 

27 expired on August 31, 2014, and has not been renewed. 

28 I I 
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1 3. On or about July 21, 2014, Respondent was served by Certified and First Class Mail 

2 copies of the Accusation No. 77!15-3, Statement to Respondent, Notice of Defense, Request for 

3 Discovery, and Discovery Statutes (Government Code sections 11507.5, 11507.6, and 11507.7) at 

4 Respondent's address of record which, pursuant to Business and Professions Code section 136, is 

5 required to be reported and maintained with the Bureau. Respondent's address of record was and 

6 is: 

7 1137 Montgomery Street, San Bruno, CA 94066. 

8 4. Service of the Accusation was effective as a matter of law under the provisions of 

9 Government Code section 11505, subdivision (c) and/or Business & Professions Code section 

10 124. 

11 

12 

13 

14 

15 

5. Government Code section 11506 states, in pertinent part: 

(c) The respondent shall be entitled to a hearing on the merits if the respondent 
files a notice of defense, and the notice shall be deemed a specific denial of all parts 
of the accusation not expressly admitted. Failure to file a notice of defense shall 
constitute a waiver of respondent's right to a hearing, but the agency in its discretion 
may nevertheless grant a hearing. 

6. Respondent failed to file a Notice of Defense within 15 days after service upon him 

16 of the Accusation, and therefore waived his right to a hearing on the merits of Accusation No. 

17 77/15-3. 

18 

19 

20 

21 

22 

7. California Government Code section 11520 states, in pertinent part: 

(a) If the respondent either fails to file a notice of defense or to appear at the 
hearing, the agency may take action based upon the respondent's express admissions 
or upon other evidence and affidavits may be used as evidence without any notice to 
respondent. 

8. Pursuant to its authority under Government Code section 11520, the Director after 

23 having reviewed the proof of service dated July 21, 2014, signed by Sandra Adams, finds 

24 Respondent is in default. The Director will take action without further hearing and, based on 

25 Accusation, No. Case No. 77!15-3, proof of service and on the Affidavit of the Bureau 

26 Representative Warren Sam, finds that the allegations in Accusation are true. 

27 I I 
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DETERMINATION OF ISSUES 

1. Based on the foregoing findings of fact, Respondent Jose De Jesus Loredo Carrizales, 

owner of VH Automotive has subjected his Automotive Repair Dealer Registration No. ARD 

263027 to discipline. 

2. The agency has jurisdiction to adjudicate this case by default. 

3. The Bureau is authorized to revoke Respondent's Automotive Repair Dealer 

Registration based upon the following violations alleged in the Accusation which are supported 

by the evidence contained in the affidavit of Bureau Representative Roger Lehman in this case.: 

a. Respondent has subjected his ARD license to discipline pursuant to Business and 

Professions Code sections 9884.7(acts of fraud); 9884.8, (misleading statements) and 9884.9 

(providing customer with written estimates prior to performance of a specific job in undercover 

operations that took place on June 26, 2012, August 29, 2012 and December 13, 2012. 

Specifically, on June 26, 2012, Respondent engaged in acts of fraud and failed to properly 

comply with the specifications of the code when he passed a vehicle not capable of passing a 

properly conducted smog check. 

Further, on August 29, 2012, Respondent provided repair services to a vehicle and 

unnecessarily machined front rotors and machined the left front rotor improperly placing it out of 

the manufacturers specifications. 

Lastly, on December 13, 2012, the Bureau conducted an undercover operation at 

Respondent's facility wherein a bureau operative left a vehicle for transmission repair. On or 

about December 31, 2012, the operator retrieved the vehicle and was told his previous 

transmission was "fried" and asked to pay an additional $925.00. Re-inspection of the vehicle by 

the Bureau after service by Respondent indicated that the transmission and torque converter were 

replaced unnecessarily. The only repair that had been necessary to correct the problems was to 

replace the transmission's 2-3 fit valve solenoid. Further, a "new" transmission had not been 

installed but, instead a used replacement transmission had been installed which did not meet 

industry standards among other deficits. 
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1 1. Section 9884.7: Respondent engaged in acts of fraud, and departed from accepted 

2 trade standards including mis-using a straight pipe, failing to provide the customer with a copy of 

3 a signed customer document sand made false and misleading statements about the work 

4 performed, informed the consumer he was paying for and receiving a new transmission and 

5 committed acts of fraud. 

6 2. Section 9884.8: Respondent failed to properly note subtotal prices, information 

7 from invoices, description of services and dealer information. 
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2. Section 9884.9: Respondent failed to provide written estimates, failed to obtain 

authorizations as required by the Code. 

ORDER 

IT IS SO ORDERED that Automotive Repair Dealer Registration No. ARD 263027, 

heretofore issued to Respondent Jose De Jesus Loredo Carrizales, is revoked. 

Pursuant to Government Code section 11520, subdivision (c), Respondent may serve a 

written motion requesting that the Decision be vacated and stating the grounds relied on within 

seven (7) days after service of the Decision on Respondent. The motion should be sent to the 

Bureau of Automotive Repair, ATTN: William D. Thomas, 10949 North Mather Boulevard, 

Rancho Cordova, CA 95670. The agency in its discretion may vacate the Decision and grant a 

hearing on a showing of good cause, as defined in the stat~te. 

This Decision shall ~~~o~e~ffecti;" on~~ .. .#J /}0/(;; 
It !S so ORDERED I . I . • ·~. I .· ·/ .L! 

DOJ Matter ID:SF20l3406448 

Attachment: 
Exhibit A: Accusation 

,/ 

I 
! 

I 

TAMARA COLSON 
Assistant General Counsel 
Division of Legal Affairs 
Department of Consumer Affairs 
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Exhibit A 
Accusation 
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h.\ \1.\L\ D. 11.\RRIS 
:\ltorneY tieneral ofCalirnrnia 
.loSIIII.\ .. ·\. R< H l\ 1 
Sup~n·ising Deputy ;\ttt)I'Jh..'~· t k'th.Tal 
~l.\1{1:11'\ \V,\IHJ 
11~puty ;\tturn~.·y G~.·tK'ral 
St,llc' I Jar :\n. 17()4 70 

-155 (inlden (iatc .\\cnuc. Suire· 111100 
San Fr,lll<:iscn. C\ 94102-71104 
Tckphnnc·: ( 415) 7113-13X4 
Facsimile: 1415) 703-54XO 

:I ttw·nc.l ·s .fhr t 'ompl o i 110111 

BEFORE THE 
X DEI',\RTI\IENT OF CONSUMER AFFAIRS 

FOR TilE Bl'I~E.\U OF ACTO:\IOTI\'E I{El'.-\11~ 
STATE OF CALIFORNIA 

Ill 

II In the- i\·'latter ol'the ;\ccu-mtion :\g:lill'\1: 

12 Vllt\l:TOMOTIVF 

13 1137 .\'lontgomcl")' Strccl 
San Bruno, CA '.1~066 

14 

15 .JOSE IH: .JESliS LOREllO C..\I{I{IZALES, 

16 Owner· 

17 

18 

19 

20 

21 

Automoti\'C Repair Dealer l{cgistrntion No. 
ARI> 263027 

STATF:MENT TO RESPONI>ENT 

[(icl\. Code~* 11504. 11505(b)j 

~3 EndtJSt'd is a copy of the :\c~..:usation thatlws bLL'II !lk ... l with th~.· lJirc(lur u!'Consunh.:r 

1-l ,\rt;lirs. Bureau ofAlltonwtin~ Repair (l3urcau)~ and \Yhich is hereby scrYcd on ynu. 

2:i \.ink~:-;; a \\rilkn request for a hearin~ si.~nL·d hy yuutw nn )--'t1Ur behalf' i~ dL'ii,·er\?d Pr 

c(, II m.ukd Ill the llurentt, rcl'rL'S('lltl'd h·ilcpttt~ .\tr,,rrtc'\ ( lL'l1cr:rl \laretl:t Ward. llithin tiliccn ( 1'1 

2711 d")·' alter a "''I"' lli.lhc .\enrsali,>n "'" pcrSl>nalh ".,-~c·cl t>ll \uti or m:riled Ill l»ll. ~mr 11ill be 

ex I 
' li 
li-· "I :1 IT\H.i\1' itJ RI'.SI'U\IJI·.NI 



' the Accusatiun "itlwut ~~ h~·aring and may takL· ~tL·tionthcrcon as pn)\ idcd by l~l\\', 

) St:'Ltion I 1506 or thL' ( hl\'l'rlllllCill ('ode. to 
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Ill 
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13 

I-I 
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I I) 
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19 

21 
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25 

Man·thl Ward 
Dtputy Attnrncy Gt.•ntral 
.J55 (;olden Gate Annuc, Suite IlOilO 
San Frandsen, California 9-l 102 

You may. hutnt-ed nnL he represcntl..'d by CL)L1nsel at any or atl stages ofth~se prm:ccdint!s. 

The enclosed :-Joticc ofDcfcHse. if signed and lib! wid1 the 1\urcau. shall 1->c deemed a 

spccilic deni~1l of~1ll parts o!'the A..:cu~atiun. but you will not he permitkd to raise uny ohjectil)Jl 

to the kHm of the Accusation unless you !ik i.l runher Notict..' oflkrensc as ]lrO\'idcd in section 

1150(, t)f the Gcwcrnmcnt Code'' ithin !illc~n ( l :-;) da~·s n!'!cr serdt'-' tif thl' :'-\ccusatiun on you. 

lr you Ilk ~my Not in:: or Defense \Vithin the tim~ PL'nnittt.:J. ~~ ht:aring will be held il!l the 

charges m~td~ in the Acrusation. 

nutil\ the Ortice ,,1· Administratile llcarings. 1515 Clay Street. Suite 206. Ocklcnd. CA lJ-1612. 

\\'ithin tt:n ( !0) working day . ..; ~lkr ~dHI dlsco,·l?r the good ~.:ause. l;ailure to 1wtify the Oflice u!' 

Administr.:Hin: llcarings within 1cn t 1 0) da~ s "ill LlL"prin~ you or .:t pnstponcm~nt. 

Cnpies ur seetiPns 11507.5. II Sll7.(,. and 1 1507.7 or the· Gowrnment Code are encl<'sed. 

lf ynu desire the n.1mes ~1nd addresses of witnesses or ~l!l opportunity to inspect and copy 

Lh~ itctll.') llli..'lllioncd in section 115U7.6 or the (lo\ t..'r!lllll'llt Code in the pusscs~·iiun. t.:ustndy (ll" 

1'\0TICE IU:<;AIWI;'\(; STIITL\TEIJ SETTLEMEi\TS 

) 

ST,\ I I \It:'\ I T< l IU'SI'()NIJF" I 
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sctlkmcnt is a binding written agrL'cment bet\\\":~n ynu and the g.o\'ernment r~garding th'-' mnttcrs 

charged and the discipline to he imposed. Such a stipulmion would have h1 he appron~d by the 

Dir~ctor of Consumer AITnirs. Bureau of t\utomotive Rcpnir hut, once approved, it would he 

incorporated into a tina! order. 

Any stipulation must he consistent with thL' Burl'au's established disciplinary guidelines: 

however. all matters in mitigation or aggra\·ation will be considered. A copy ol'the Bureau's 

Disciplinary (luidelines will he provided to ylnt on your written request to the state agency 

bringing thls action. 

If you nrt' interested in pursuing this alternative to a J'(Jrmal administrative hearing, or if you 

have any questions. you or your attorney should contact Deputy Attorney General Maretta Ward 

at the earliest opportunity. 

Dated: July::> I. 2014 

SF2t1134tlfi44S 
-J I 02-l556.d<lC 

K,\~1.\L\ D. l hRRIS 
Attornev General of Calitc>rnia 
JOSIIUA.A ROO\! 
Supervising Deputy Attorney General 

~l/a(ulits~----
:v,,~R):TT,, W <\RD 
Deptlty Attorney General 
AllomeysjiJr ( 'omp/oinon/ 

S'IAII'\W!\T lu RESPO!\DENT 
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KM,JAL•\ ll. IIARIUS 
A Homey G'"·neral ut' Caliromia 

2 .J()SJIIIA A. Rr•lM 
Supavi:-~ing Deputy AthJrnc-y < it:ncral 

J MAR!Tf..\ WAR() 
Dl'puty Attorm:y Gene-ral 

•I Siolc Bar c;o. 17<1470 
4:'\) fioldcn (iatc Avenue, Suite 111100 

:; San Fram·i,cu, CA ~·1102-7004 
Telephone: ( 41 5) 703- 13B4 

I> facsimile: (415) 7tn-54XIl 
Attorneys for ('mnt'lahumf 
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DEI'Aifn1t:I'\T OF CO:'>St:i\IEH AFFAIRS 
FOH TilE llliHEAll OF AliTO,\IOTIVE REI'AIH 

STATE OF C\LIFOI{NIA 

In the Matt~r of the Accusation Against; 

VH AliTO~IOTIVE 

1137 ~lont~omory Street 
s,.n Bruno, CA 94066 

.IOSF DE .JESLS CAiml:t,ALES LOHI-:tlO, 
Owuer 

Automotive H.eJutir· l>l'ttl(•r· l{tgistration No. 
Aim 263027 

RcsponJcnt. 

Complainant alleges: 

Case ~ <> '/7 I/ 5 ·· 3 

ACCUSATION 

l'AHTH:S 

I 

1. PatriL·k Pur:1is (Comp!alnunt) bring~ thi~ AI.'Uh;ttion soh.:ly in his l)ni,.:ial cJpacity a.-; 
:!,1 

th:.: Chid. of the Bun~au of A utomotivc R ~p:t i r, ]}.:purlll\1.~11 t of Consumer 1\ ITa irs. 
25 

I, 
26 i 

I ' 

27 
/ I 
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A utumot ivc H.cp:1 ir lh·ail-r Hcgi"l ral inn 

(Jn ut .dJtllll t\UJ~lh1 17. 20!11. !he ll11re;t!l of /\uto!JHI!i\L' Rcpai! is:-.u~d /\utonwtiv~.· 

.j (l{o:~pomknt). The :-\U!(lllltlli\c ]{t:p<!ll Dc<tkl Rcgistr:llitm \\·ill expire nn:\ugust.\1, 2014. 

:; unlt.·~s rc!lL'WL'tl 

7 ,JllO SDICTIO:\ 

.1. 

l) !lurt:tu nf Automotive Repair, umkr the ;n!!llurity llr I IlL' following b\v':i. 

II) Sccliun 477 ofth~ Code provilk'-'· in per!incn! p~trt, !h~!t "Borml'' includes "bun:au.'' 

II ''cummissil)!l," '\'llllllniltc\.'," "departllll'!!l.'' '\livi.-;iqn," "o:amining. connnilh:c," ''program," ami 

12 "<tgcnL"y." 01 Liccnsc" includL"s rcrlilic~nc, registration nr other me~l!l5 !Lll'ngagc in u hu..;iness or 

13 proli.:~sit.lll rcgulali:d by tilL' ('ode. 

14 

STAT\:TOilY l'HO\ISIONS 

16 5 St:ction 9X:-i•L5 of the Code stall.'S: 

1-; 11
..\ r~.·gistmtion thai is not rcnt\\'Cd within three _..,·cars li)llowing it . ..; expiration sh<lll not h~ 

1 ~ renewed, r~storcd, or rcin.'it<.tl\.'0 thl'rcaflc:-r. and the lll·linqurnt n:gi"itration ~h:tll be canceled 

IIJ innnediah:ly upon cxpiratinn of the three-year period 

.22 this ch<.1p1er r~luling to rcg1str:ltion. !S not suhjt.'l"llll dL·niallllldcr Seclitl!l 4Stl, and pay;.; the 

23 ~tpplicabk !Cc.'i. 

__ , 
i\~~11\,\:j\oll 



2 f~ll~\\'l!l." 

:1 

4 

< 

I> 

7 urt lwpkr 6 (CD!l1111C'Ill'iii,S \l,.'illl Scctit!n 4·-~~0()) url';trl ~· tlf Diviil\)Jl 2() (!r th~ IIL'alth and Sarcty 

X 

~ 

10 "(;.1) !"IlL' director, whcrt.: the <II!IO!Ilulivc repair dc~dcr C;!Jllh•l ~l!o\\ tl!L'JL' was a lwna lidL' 

II 

12 dcakr I~Jr uny nf the r(JI]t!\\'illg acts llf omissi,)J1S reb ted to the cnnduct nr !he hu:-;inL':'iS nfth~ 

1.' auto!l1tltivc fL'pair dealer, whid1 ttrc done by the auwmulivc rcp:1ir dcakr or any uulumutivc 

14 
I· 

15 ' ·' (I) t-.·laking llf authorizing in ,Jily manner nr hy any tncan.-; \\'h:1tcvcr any stBtcmt:nt writlcn 

I(, 

17 c:Hc .<:hnuld he knuwn, tu he untru-: or llll'ikading 

I~ f2) l<IH'iing nr allo\\·ing ;1 custoll1~'r 1o 'iig11 any wnrk order that tlu~s nnt st;Jtc the rcp~tir'l 

]I) rt..~questcd by the cuslt.i!llCr ur Ill~ auh"Hilohik's ndonJctcr read in)', a! the time ,1f n.:pair. 

::o ( ·') Fadmg or refusing ID !!i\re Ill a cu:-.ltl!lll.:t a l'tlpy uf <lilY llocltlllL'nl !Tljltiring his or her 

:21 signaturt.:, a_...; S\H_lll as th~.· cHs:omcr ~igns tilL' doLillllCnt. 

22 (41 Any other comlucl t!Jat Ctl!l:-.titull'S fr<.~ud. 

i.3 

2·1 

:5 ,I rcgulnlioll'; uduptcd pm:~lJaJJI Jq it. 
., 
)· 

~fl 

I 
.U I 
~X 

,, 
' 

. \, ~ 1: \,! \ io!l 



' L 
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" ' 
Upt)ll Ucnying ol'l\::)!i-.lr:!tion. till' ditL'l'lul shall nutiry the <!pplic<lll! thcr~ur, in writing. by 

~ personal :.crvicL' or mail i!ddr:..:s<,cd to till' ~!ddrcss (l(\]JL' applicant set rnnh in the applie:ttion, and 

'! tht: appli,:ant -;hull be given a hcc1ring under Scctinll l),"-;X-1.12 if. within 30 day) thcn:aftcr, he nr 

J(j 

II "(h) F.H'L'pl a;; pw\·idcd 1\11· in 'llll)(]ivi-.inn IL'). iran autumoti\'l' repair cknlcr opcralcs mnrc 

lc t]Ul!l Ollt: ph.JI.:l' orbusi!lL"iS in thi'i S{tlll', lhl' dir~l'[t)rpllrSU~lll[ [o ~l.:bdiYi'ii~l!1 (a} S!JaJ] Ollly SUSpt.:lld, 

I' ·' revoke. nr plnce on pmhatitm the registration ofthl' spccilic plarl· orbu~inc~s \'vhich hns violulcU 

14 any nrthc provision:; ofthi'> t;h;tpkr. This viuhlinn, l'T" ar1illl1 by thL' dirL'Cior. skill not all<..'~.:\ in 

IS ~111y !lHl!lncr lllC' right of111l~ <!U\tllllt~!ivl' repair dcalcr hl Ppcra!c his tlr her olhcr places or business. 

16 "(L') Notwith:.t;.naling ,..;uhdivi,dulllh), !he din:dor lllJY ~l.hj1l'IH.L rCHJkc, or plat.:c on 

17 prolJtllii.,!! till' J"<..'~i:.;truliun !Or :!II pbl'l'~ orbusinl':-..~ !lp..:ratcd ill this Stale hy i\11 it!IIOI110ti\L' repair 

IX 

I 'I :md wiJlftli viul<~tinn<.; urthis chapkL t'l' rcgu!<~linn..; udoptcd pursU;lll[ to it." 

20 

21 "All \Vnrk done hy dl automotih' repair dL'<~kr, including <lll warnmly \Vt1rk. shall bL' 

' 
2::! I! recorded nn ~111 invoin~ and slul! <kslrih'"· all ~l·rvicc wurk dlllll' and p~trl" ~upplinl. So..T\ irL' work 

2_~ 

i: 
'I ~mi pctrts s!wil he li..;kd scpar~tcly !lll the invuii . .'l', whiL·h :;II:!! I :dsc) state c;cpmatdy the suhtol;d 

24 

2_;:; 

::c; 
II 

:··,' I 

2K 



' 
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·I 
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I () 

Ia bur dnd pan~ nc...:cssmy fur ;1 ~re..:ilic _i(lh. 1'\u \\'11r~ sh;lll he done and 11<1 cl1arg~s shall ac~..·rue 

hdiHC <!lllhtlrii'ation to proceed is obtain,_·d fi·•.Hll !ht.' Cll::illl!lllT. No charge sh:!ll he made ror \\Ork 

I 
done or p~u·t:. supplied in excess ol"tl1c cstilllatcd ptic~..· witlltlllt the <1ral (lf \Vritlcn L"OI\Scnt of the 

K 
.I 

0 

Ill \\'ritkn t:OI!:-<\..'!1! or aulhori;ath•n fur an incn.:<!'it.' in the uriginal estimated price nwy bt.· rum·iJcd 

II by L'lcctrt>nic mail or r;!csimilc transmissilm l'rlHl! the l'Ustomcr. Th<..' ht!rl'[IU !nay '-ip~..?cil~v in 

12 rcgulntion the procedures ttl be 1;11!ow('d by ::-til nutonhltivt' repair (kakr if nn autiH1rizatiou ur 

11 con~cnt l'ix an incrl!a..;c in the original ::stin1atcd prkt: is provided by electronic 111ail or raLsimik 

1·1 nansmi . ..,si\)!1. 1r1ha1 L:un-.,;c11t i~ (Ira I. til..: de<.llcr sh;lll m:-~kc :1 nutation \.Ill the work order of the elate. 

IS time, namL' llfrcrc;un authorizing the additi1_11li:d r~..::r<~irs ''ntl tcl;.;piHmt.• number c;J!kd, if;my, 

16 together \\·ith a spL·ci!icatiun nftlw :uldit],tJ\al parh and !:1bor <!!ld tht.' tn(al ;HldJtional t.v.;!, a11d 

17 

I~ "(I) ~~lak\? a notal!O!l Oil the im·uicc or the .<.i:!J!l(; r:tct...; :.t.'t furth in the nottJtiP!l on the \.Vork 

19 

20 ''<2 I L'po11 C(llllplction ur thL' rqwirs, obtain the Cll'>tOJ!!CI"':-. signuturc or initiab In an 

21 

22 

23 

:..~ 

2) t -;i)..'ni!tllfl' 11r initi:d_ ... )" 

}fl 

27 
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custonn.·r. The l.'.'itimatL· .'ihull d~,.-.-;aibc bhur <UHJ parts _.,l'Jntratcly a11d . .;;hall idcntif'y ..:ach p<!rl, 

indkt~ting whether the rL·phH.'L·rm·nt p<trl [_..,new, u~~.:d. r~:huilt, m rcconditinnl'd. F<ll'h cr:d1 part 

shall he idr.:ntificd on tht.' writtent..·~timat<: and the lHi1lt.:n cstimak· :-;hall indit.:uk v.·hl'thcr the r.:r;1-.;h] 

I 

L'XL't..'SS uftho...· c.<;~im;ncd price. if the d..::>ignation is made in writinl! Hl the li!llL' lh<ll the initial 

authori;.ation tu pn•C\..'L'd i.~, signed by the L·ustomer. The- bureau n~ay .'ipccify in r:.:gulation the 

f'ur!ll and t • .'UIIk'lll of a designation and the rrnct . .'durl.'t\ lt.l b\: foJ)UW~o.'d hy thl' <IU(ll!!Hlli\'L' rt:p<lil" 

dcakr in n;L·orUing till· dc:·dgnation. 1:or thl' purpns(;S \lfthi" '>l'l1ion, a dcsignL:~: -"h;JI! not he the 

automutiv~..· r~pair dealer providing r~pair :-~cn·k~..'~ ur ll!l ill.'iUrcr involved ill a dairn tkll irh_·.lutk·~ 

dc-ak·r en insun.'l 

1l'l1lj1nr:trily (lf rl~l'lll:l!ll'lltly. 

<r~:!11ini:-~l:,ti\·;,: law jud!-!~,.' 111 dn-l't.'t a liL'L'Ilti:Jll' ]'(, 111d !11 h<!Y\..' COilllllittcd n \ ic,lnunnr1r \'i()latiot!S Llfj 
I 

I 
·\'..d)' \11'-:;lj 

(, 



the lic<...'ll'iill!' ac!ltt p:~y :1 ~.uJllll\11 hl •,'\t'1.Ttl t!JL· ll';t<;tJI!;thh:t·,r.;h uft!t~._· ill\'l'~!if,:llilln ;tnd 

1 cn!\ncl'lllCill nflllL' c:tsL' . 

. f 11 No \\tHk JC)I· cu!llpL'nSalinn -.h,tll bl' COilllllL'IIL'L'd d!ld no churgL'S sh;d] act.'l"lll' without 

) SPL't.:illl' ;nllhonzation from the CtlShllllt'l" i:l an'tJrdtt!lL'(.' \\'ith lhi.! 1\lllll\Villg J'L'ljUin.:mL'nls: 

(I "(a) rstimale lin· Parts and Lthor. t:vl'!"J' {k;lkr :;hall):!i\'L' (t, t.:at:h (.;t[•il\)lllt.'r a writh.:n 

7 L:·.tiJIIi!IL'd prict.· ft~r lahtn· :utd parts li11 ;t "i]ll'l'ilk job. 

X "lh) h;fitll.lk for Autn nndy Ill C'llllisiun RL·pairs. E\·~..~ry d~akr, when J<)ing uutn bod)' or 

0 ~..·olli.sinn repairs. shall give tu each cuqtlnK'I' :1 wrilll'!l L''ilim;tt~ .. :d pric~ J\1r parts :md labtd' !'or a 

10 spccilic Jl.lb. P;.u·ts and labor shall hL' tk:.s~..·rih..:d scpc1ratdy :md L':ll..:lt part .shall h(' idcntifkt!, 

1 1 mJkating '"'hcthcr the replacement pan i:: nt.:w. us~..:d. rebuilt ur reconditioned. The estimate shall 

12 ahn tk:scrihc rq,!acc-mcnt LT<1sh pari\ as nri.f.!.inal equipment !ll~I!Htl~ll'lli!'LT (UL,\-1) c.:ra~h parts ur 

1 J nun-U! ·:~! a!knnark~..:t cr~1sh part:-> 

1.:1 ''(c) Additinnn! :\uthori;_rrion. Th~..· deakr sllnl! oht;tin the eustmncr's autlwrizatiun bclore 

15 any additi•Jilal \\urk not L' .... timtttcd ic,. dnnL' or pans Jllill'.Stinmted arc ~upplied. 1 his authorization 

[11 shall b:.:: in written. or:tl, or ck~..·tmnic l{mn. and shall tk:':!L'I'thc additi\)!ltll rC'jl~\irs. fldrh, labor and 

17 the tom! mldilional cost. 

! ~ ''(d) Estimated Prtcl' to Tear u~nq], rn~pL'd, Report und 1\C<t:i..,L'Illhlc. For [lt!l'pn.sc~ 0fthis 

]IJ urtick, to "tc .. 1r down'' ~lw!l nt;;;m :u di\as..,~._·rt~hk. ;lnd "lcarduwtl., <.;lt;tlltn('<!ll the <Kl ul' 

:.o disass.;tnbly. ll'il i:-. n.:cc.<;~nry Ill lc~n th•wn a \1.~hiclc colll]W11L'!lt in order to prepare a \\'l'iltcn 

21 cstim;1tcd pri~..·t 1~11' required rcp:tir, t!Jc {k·ah:r slt:tl! tir'lt ~i\'l' tltl' cu~lt.ltll('t ~~ \vrittcn L'slirn~tlcd 

22 pric~..: t'ur the tl'<mlu\VIl. Tl1i:, jlrin~ ~l1all include th~ C.llS(lll'I'L~a...;.'iclllhly n!'lhL' Cttlllpon~..~nt. TilL' 

2:1 cstimaiL.·d pritt.: slwll abo indttJt: t!t~..: ct1~1 of pan.'i and nCCL'.'i . .,.<try labpr l\1 replace items such a.~ 

24 f!il"kL'h, .:.:c;tls :md () rin~_! . .'i thai ;n\: nnnnally destroyed hy tcan!{J\\'fl 1d'tht.: t:Oltlpnncnt. !!'the <Kl of 

?S kanlnwn might prcrcnt tlw res!tlnliclll qftlh· \·unq•,llh'J1IItl ih hH·mncunc.littrlfl. the dc;tlcr:->hllll 

](1 wriL.~ th;tl ini(J!'Plillict!lll!l !lh' \\'(l:k <trder colll~tining t 11L' t..·:mht\\'11 c~titnah· hct'nlL' the \\"lll'k onk•r 

:~7 i;, ,<;igt~Cd bv thL' UISiutlh'!' 

.)X 

:\lC!b t!io:(\ 



I 
knn.lllWII rslitnak til:: l!l~t\:innnn lill1t' 11 will crkc the l't'Jlilir tk,drr tu n.:a-;s~._·tnhk lht• \'t.•hiclc or thr j 

.1 vchi,:k Cilll1pDtK'l11 1ll the l'\'t'tll th~..· custnlllt'l" ck-cts tull tu J11lH .. "c~.-·d \\ nh the rql~lir (lr m;lintcnancc 

rruc~.·~.·d with the repair or m:ri!lt<..'lli!nl'l'. The llli!Xillllllll tim.._• ·,hull b~.· t'IIU!lled lhll11 the dah: or 

listed on the estimate. The- denier shaH then obtain :Ill' cusrome!''s autiHJrizatiun rur cithcr rcp~1ir or 

IIJ rcass._·mhly before :my run her work is th1nc. 

II 

12 a \\'tlrk ordl'r on which pmt~ ami labor an: itemized, the dealer shall 1101 chungl..' the method ol 

IJ repair lll" p<.!rls supplied v·:i!lwutthc l\Titll·n. ural, clet'lrunic aulhllrizatiun of lhl' cu:-tonH .. '!'. The 

1-1 

15 9~~4.9 ofth~..· Husincss tllld Prnkssil_lll::i Code. 

I<> ''t t) Unu:-ual Circumstances; Authoril'.at1on Required. Wilen th~.· cu-;tnmcr is llll<lbk lu 

17 deliver the nwtor vcllick to the dL'~1k1 during husincs:-. hour:-; or ifth~..: 111o!or vehicle is tuwcJ tu 

IS the dealer wiUwut the custnmcr Juring hu'-iiness hours. and the t"l!Siomcr has requested the dt•ah:r 

I'J to tak~ pu:-.c-;L·:-.siUll of thl" lllllt\}1" \'t:hiclL· ror the purpose ur rep;1iring Uf C:-,(illlalittg the CO.'il DJ' 

2!1 

21 malfUnction nf the 111utnr Y~hiclt I~H cuJnpcns:!liun unh:s-.; '>Uch dc;.!lcJ has complied with all ol' the 

j'oJiowing Cll!ldilions: 

"(I) The dealer lw<i rrcrarcd ~1 work order swting the \Hittcn cstim:1tcd rricc l"nr h!hnr ii!H.l 

25 

.? I 

::::x 

."\ 
' 

:\ ··,;u .;;\~;~~I 



i' 

2 

1 

4 

0 

(, 

7 

~ "(n) .'\II in''llicc<> for Sl'rvi..:L' i!Hd h:p;tir Wilrk pcrli1nlh.'d. ar~tl pan:- ~Lppli~..:J. as }-11\J\ iJt:d j(,r 

y 

Ill 

II corresponding husinc's nnrnc and ilJdrcss J~ shown in thL'· Hur~:w's n.:cords. If the autnmntivc 

I~ 

IJ 

14 

I) ( r\) All s~..·n·iu: ;111d n:pair \\'o;l pl·rfonncd, indudi1:g <tl! di:lgiH•stic and warranty work, ;mel 

I r, the pril'l' 1\u·cach tkscrihcd scr\'i\'l' and repair. 

17 i (ll) Each part supplied. in ."u...:h il rmmncr Lh;t\ 1hc custnlllcr can unLkrstand \\·hat was 

IX purchased. ;md the price fl11· ~..:ach d..: scribed r:nt. Tlh.' dc-;~,.·nptioll nf" ..:acll part sh;dl slate whether 

19 th~..· pari wa~ new, u~cd. rC(\mtlitinned. r·~·built, or nn UEI'v1LT<I"h part. or a non~Ot::tvl tii1L·rmarh~l 

20 crn:>h part. 

21 

"' 
23 I (_LJ lh~ applicable -.;,d(_'·" !:1:..:, it ~my. 

~-1 
I: 

25 

~() 

.~·; bL· 1l1<.Hic fc)r it. 
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..., misL·cll:lllL'Oll:-. parts. or the lib.', i-.; prohibill'd 

~ 1)XX~LII u!'tho.: Hu..:.iness ami hukssions ('utk a11d Sct.:tinn JJ5K o!'this artiL:k." 

I; 14. (.';!liJ~Jrllia Cudc uf RL·guLIIiuiiS, titll' I(,, .''ll.'l'lion 3.~(l 1.1' stall'S in r~rt:ncnl purt: 

l) puhlic. 

10 ''(!\-) fkf\)J"i..: It!) auJolllatic (!"<l!lSllli~SlU!l is l'l'lllll\'L'd J'm n:p~rir Of' I"L'jJbl'l'!llCI)(, it shall bl' 

I I inspected. Such inspcclion shall determine.: Whl'tht'T ur !l(ll the replacement or aUjustmcnt or ;.my 

t! cxtl'nml part or parL-; \Vlll cmrc...-t thl' SJlt.:cilit.: malfunction of the <luwmatic transmission. 

13 I 5. Calif'orniu (\Hie ld'lkgulations. tiill' I r1, SL'ction :rnl. statL·s: 

1-1 ":"·hl Lktk:r shall publish, U!tl'!", ur !ll<th' IJr (;!!!~:..·tube publisk:d, llt!L'I'l'd, nl made ~my r~IISL' 

1 '1 j or llli!'h:~1ding slatcmt:nt ur a~h·L'rtt..,t:mcnt \~'h!ch lS known to bL' false or misleading. or whid1 by 

II> 

17 I 
aJvcrlising signs shall clearly shnw llh.' I~Jllowing: 

I 
IS I (3) Finn :--.Jamc and Add res·:>. The ~.kall'r'.c.. nrm name and adJrcss a!' they app..:ar on the 

1'1 Slate rcgistrarion ccnilicatc as an <t!ltc•nKl!iv~ repair dc;d..::r: and 

2() (h} ·1 c!cphun~..· !'<umbL·r. II"<! tckpl!um: 11L11nhcr appears in un llt!\'L'rlis·.:nll'lll or nn an 

:n 

22 wtd ~~~.klrt''>~ tn !ht• tdcphunL· JirL't:turv, or in tht' tl'kplwnl' <.:nmpany rcrord ifsudt numhn WOJ~ 

23 

2,1 I 
'i 

2~ 

~(I invuic..:l'. ur work •Jrdr..:r, ur ro.:cortl n.·quirL·J to b..: rnainttincd by s-:t:tion 334tJ.! ."i(I'J ur tlu:> chapt..·r, 

"'Fl 

!X 



[J 

7 lJ:'illEHUJ\'Eil 01'1-:HATIO:\- .ill;\ F 26. 2012 

IX On \tr about Junl' ~6. ~01 :?, a Bureau undcn.:m ~.·r op~rator druYc ;1 13urt:auM 

t) docunK'JltcLI I 994 Tuyolu ht Respondent\ !:IL'ilily and rL'IJIIL':\!l:d ..;rnog repairs so tilL' vl'lnck 

1 j' L't>U I d pa.'ls a S!lh tg c hl.'ck. The ()jlL'ralltr informed I< c-opnndcnt ·::. 1;1ci I i ty \n>rkcr IIL'C tor SandrL'Z, 

II that tilt.: n:hiclr was rnis:.;ing a L<llalytic com· en cr. The l)pt'r:llnr f'latcd that he needed the \'Chick 

13 obscrvcJ ~:hangcs being rmu!c to the ,-chide including th~..· in!-. lallation und \<.,•dding of a uscJ 

14 C<Halyti~_; cunvl.'rtrr in place ol'the strai~ht pipe a11d then later llll.lii..'rn.·d l~c~pondent racility worker 

I 5 I lector s~nH:hez k·<nL' with thl' VGhit.'k and f"<..'[Urll. Upnn rt·tmn tu the facility, the opera\\)!" was 

17 \vith a Vll Automotive hu:;in.:;;s canL 

IX 

19 IIHST C.\lJSEFlJg lli~('IPUNE 

20 

21 

:1 .... uhdiYision (a)('l ). in th:1t nnur <lhuul June ;:(1, 201 ~~-hi.' CllllHnilt..:d an ad which constituted fraud 

25 
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(, 

7 TlllHD CAUSF FOI( lliSCII'LI"'E 

~ 

" ~I. Rc.st)ondL:n! ha-.; suhjLdcd hi~ JegislralitJJI to di~L'iplinL' umkr ('mit.: SL'CIJllll 9:)~4.9. 

I (I suhJi,·ision (~!)and CaliFornia l 'od\! of RL'gultlllun<;, lit!<: I f1, scdlon 3.15~. in that on or ahllUI June 

II 

12 

IJ 

1-1 

15 {Failur~ to Pmvid~ Final Invoice) 

16 

17 that ()ll 01' <.~bout June 2fl, 2012 Rcs.pundt:nl raikd IU pro,·id~ a llna! invnil'l' of serviLe rur \\<lrk 

IX dune at RcsponJcnt' s f~u:i I i ty. 

I" 

~() ,!J.:S!li'I<~J!~TR OI'LRATIO;>; c:_!\CGl.iST 29.2012 

21 ' 
I 
I 

22 
:I 

ll I 

Jocumcn!L'd, 191)-l Toyotu to R L'~pond~..·nt' s li1ci l1: y and 1\.'ljliCS! cd that tl1-.: dash warning chcc k 

,i 
2-1 I< 
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,, 

5 

7 (\Vi llt'ul Dep;ntutc From AcccptcJ Tr;ldc Standards) 

<-J :-;ubdivisi11n (a )(7), in that on or abnut August~\), 2012. l{c<.,pnnd~nt willfully dqwrtcd frum 

J 0 accepted trudc ~tand:mb hy nmchining the !eli JiTJilt rot(lr ltl ~.~xce~..·d the !ll~lllLrl:l!.:turcr's 

II spccilication run ou1. 

12 

1.1 SIXTII CAUSE FOR DlSCIPLII\E 

15 25. lkspL1ndcnt has :.uhjcctcd Ins tTg::..;tr;tlion \(1 disciplin.: under Code :..;ct:tion 9~~4.7. 

[7 1\.'fHtir c~tinlalt: at the tirrtL' it \\'(t.\ signed hy the consumer. 

IX 

Jl) 

20 

21 

, ' 
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SE\'E.'\TII CAL'SE FOR DISCIPI.I;->E 

( h.1ilu!1_' to obtaiH and! or Kccord Additional Authllril'.ation) 

I 1 



' 
1 

4 

0 

h !:1.\. 

0 

' 
~ ' 

y 

If! 2X. J{~spnndcnl has sobjcck'd hi'i rcgi-;tration to tli:.;ripl:tll..' under Ct~Lk' s~t.:lion tJ:-lX4.S, 

II California (\ldl' of J{cgul<tlinns. tilk I(), section J35fJ, subdivision {a) 111 that on or almut August 

12 ~9, 20! 2. l{~..·spondL'nll~lilcJ tu dcsnihc on the in\'nicc ;til scrvi<.:c Wtlrk and p:111s, in such \1 

11 i 
I 
' 

14 I 

II 15 ,I 

thi: H1ct. 

1 r, il TE:\Til CALISF: FOR DISCII'Lii'J•: 

17 i (hti!un: to Describe Scrvicc \Vurk onlnvokt.:J 

I~ I .?.9. Rl'spundcnt has suhjct"ll'd hi-, n..:gis!ratio1; to dis("iplinc under Code ~cctiun 9?<X4.X, 

I <J 

~() 

"I 

22 

23 

2<1 
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:\~:nl'>illi('n 



II I, 
t! 
•I 

2 :I 
_l 

lj 
I 
I 

4 

5 

" provided Jil invoit:~..: which !lid IHll siHJ\Y 1hL· curn:ct ;!Uitl!111Jti .. ·c repair llcalt..:r ft.:!,!lStralion number. 

7 

X 

lJ 31. Uu tlr abou1 Dcl.'t.'!llbl'r I\ 2012, a !JurcauunJcrt...'lJ\'l'r op~rJlor dru\'t...' a Bureau-

Ill 

II 

12 

I, I 
·' ' 

s~mdll'Z "1:11cd th~1t a new transmissiun was needed and that he could pru\· iJt.: J new or uscJ 

14 twnsm!s~itlJ\ ti.n tlw vehicle. On tlr ubuut J)c\_·cml,cr I~~- 2fJ 12. thl· ~~pt...'l'(ltor advi~t...·dllcctor 

I' S;Jnchc7 10 pnl\"i<k-' <l new Iril\lSllli~<>ion fnr Ihl· \".:hie I .... · llcctnr S;l!JL'hC? rcqu~.~stl'd :l deposit or 

I(> iN25.flfJ. On !Jcccrnhcr 70. ~(J l L the Uf-lLT:I1Lif providcJ a cash dl'po~it ur ~92:1.00 lu I kctur 

17 Sandtt...'/ w]Ht conlinnt:J ill I hilt tillK' tltcd h~.,_· w;ts !!oing tu in';t~dl ~~ Jh.:W lr<HI'>Ini~~~un for$! K50.0!1 
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l) 

rl! .... · 2-:~ band apply pin i:.; 1t•o short: 

T\\'ELFTII ('AUSF FOil 01\(_lJ'lJ:\1:; 

12 Cl!.'•IOrllL'f \Vi th a enpy or a ··;iglll'd custnmcr dm.'UDH.'Ill at 1 hL' t i !Ill' () r sign:Liur~ ;JS Rl'S]lUIH!..:nt had 

13 the llpcrator sign a bl:ll)k repair ord~.,;r nnd did not givr.:: <~ 1..'DPY to 1hr.:: opcrat()r. 

I~ 

TIIIRTFE'\TII C.\l'SE FOR DISCII'LI.'\E 

16 ( Fmud 1 

1 H suh(livi~~i(m (a)(·l). intll:1t on or ab(lu: lk~.:~mhL·r !~. 2012, f{c:;pondunt infurmL·J the upcrator he 

19 wus paying $!X50.00 fur a !"1l'\\· tr~llhlllission with :1.\ yc:Jr<f~(~.ooo mill' warranty, when in f:-~ct. 

'\•_ c"tl<:'\ll<lll: 



! 
·i 
·I 
I 

1 
·I 
i! .15. Rcspomk·nt lws 'iu!Jj,_·ct .. :d h1·-; rcgi·,tr:dio!l to dis .. :ipl!l!l..' undL·r ( 'odL' s;.T!Jon 1JX~d.X. in 

I 
·I I 

) 

() 

7 

X 

9 

\II 

II subJivisiun {~!){I), :.md (';dililrnia (\tLk' ur ](q!llli!lions, !ilk I (i, :-\LX lion 3J71 in that RL"·,pundt•nt 

12 

13 

1.\ 

15 SEVI::VI'EEI'\TH C.\lSE FOH DISCI I'Ll 'IE 

I I> 

17 37. RL·spontlcnt has suhj ... ·ctcd hi" rcg-istrntion to discipline I!Hd-:r ('ode sc-:tit)ll9XX4.X, 

IX 

19 the 111\\'ICl' \Vht.:thL'f' the p<u1s were nL·w, u~cd. Jcrundilt•J!P:d ur fl'bu!lt or <Ill U~.lvl crash rart, or a 

20 

21 

1) 

n 
1·1 

2) 

H• d..:~crih._· Pll th~.-· in\uicc <.~II s .. :JYic..: \'.urk :md p:!!h in _c;urh a llli!lll11.'r that the ~.:ust~.Hnl'r..:;m 

27 

~)\ 

.-\, L\1\;JIJ<>II 



.1 

5 the dl·alcr rq!,l'ilratinn number onthl..' invoit.:l' a~ Rc~pondent providcJ all invoiCL' whid1 did Ill II 

7 

TWEYIII::rlf C..\l'SE H)J{ JJISCII'LI:"I' 

trailun: ltl Dt.::serih~· /\II St:rvicc Wurk ami Palls) 

]IJ •10. l{cspondcntlws subjl.'ch:d hh rl.'gi'itration to disciplin~..· under C'uLlt: sect inn 9XX4.'/, 

11 :mbdiviswn (a)r I) ~nd CnliiOrniu ('!.,de L1f Hcgul:1liun:-, title I (i, -..cclionlJ7.1 inth.::~t Resp1.HH.h'llt 

12 created u rccnrJ that W<lS litlsc and tni.'llcading. i!:-:i I~CSJ1lliHknt <td\'c:rti:·;l.."tl that it wu~ an ~Jflh:ial 

1J brak~! ~nljusting swtion. L)fliciall:-unp adjusting sl~Jtion and Smog Check lil'cn.-;e st:-~tion with the 

14 Stale nrCalilimJin whC'n in i"act they ilrL' nut 

15 

lfi OTIIER :VI \TITHS 

20 that l{cspdmknl ha ..... r.1r is. •:ngagcd in :JcOUISl' (jrr-.'pcatcd and willful vinlalions oflhL· bw.'!;wd 

21 ,J regula! ion' pcrlain:ng I<> an lllll<•m•rlr\C rc'f'"" dc.rkr. 

'")-") i' / / 
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\VIIEREFOH.E, Complainant rcqu~.:sls !lwl u hearing be hclJ on the mailers herein alh.:g~.:d, 

and I hat thlluwing lhL' l11.::tlring, tl~t.: l>irct:l(lr or< 'onsurnl!r i\ llcms issue a decision: 

I. Revoking or snspt~nding Automotive R;:pair DL·;.tlt.:t l{egislratiun Nut11b~r ARD 

2<i30.:;7, issu~.:J to Jose lJc Jl!sw~ CarriZ<tlcs Loredo: 

2. Ordering Jose De h.·s1ts C':trrinh.~s Lnn.:du to pay tile Uureau or Automotive Repair 

the rt.:-asonubh: COSts orlJtl.! invt.:stigation ti!HJ t:llfllret.:JIIcltl oJ'liJi<; cast:, J1llfSLitl!ll to l3uSilli..:'SS anJ 

l)wfcssions Code scclion 125 . .1, 

3. Taking such other and further at..:liun as deemed nct.:cssary and pmper. 

DATED: 
' / ./ ~ ( ( 

SF2fJ I 140{1-~-l!l 
Vllt\UTOt\10l!VE .l clncx 

i ·,I, 
I' ATR JC'K ;:;DccO:;eRc:;A-cl so· ---'------'-'--~ 
Chid" 
Bur~au of Automotive K!..!rair 
Dcpart!ll\.~lll of C'oHsumcr A flit irs 
Sla\1.: oi'Calill)rni:t 
Compluii!Wif 

i 

it} ;;c,;.d 
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K.l\1.11..1 D. I L\R1(1,; 
Attorney General or California 
Jos111 \ A. R00\1 
Supcn·ising Dcpu1y :\t1om~) ( icnL·r~ll 
1\ 1.\1(1~ IL\ W.\1W 
I kptlly :\ttonle) CiL'Ill~ral 
State l{ar i\u. 17(>470 

455 Gnldcn (i<ltc i\\enuc. Sui1c IIUIJO 
S:m Fram·isc\l. C'\ ')-! 102-7011-l 
Tc·lcphonc•: (415)7(1].)]~-l 

Facsimik: (415) 7tl>-5-lRIJ 
.·Jllontt'_l'.\lor ( ·(JIIIf)luinonl 

BEFOHE TilE 

VII Al'T(l:\IOTIVE 

llEI'ART~IE'\T OF COI\Sli\IEI{ AFFAIHS 
FOR TilE Bl'HEAli OF .-\.!IHHIOTIVE IU:PAII{ 

·STATE OF CALl FORI\ lA 

RF()liFST FOR DISCOVERY 

JOSE DE .IFSL'S I.ORI'.IlO C.\RRIL\LES. 

Rl'SpOtldc"tlt. 

TO RI:SI'O'JI>I-:\JT: 

i.ldministr~Jti,-~ hearing. including the Complainant. art' cntitkd t"1 c~. . .-rtain informa1io11 conL·erning 

CL)llCt:"rning such righb is incluLkd ~1mong thL· papers scrv~d. 

PU{Sl;Ai'-:T TO SFCTIOi\ II '07.6 or TifF CiOVF.R~\11':\T CO])I·:. YUl' .. \RE 

IIERU:lY RE()LTS 11:1> TU: 

I. Pn)\·id~;_· the 11<.\llli:.'S cmd addn .. ·ssl'S or witlh.'SSL'S to thl' C:\ll'llt kllU\\·n {\)the RcspPtltlenL 

inrluditlt-!. hut not limih.·d l!.l. tho~~.· intl'mkd 111 hi:' !.'ailed tn t!.:.'Sti!~\ ~11 tlh.' hearing. c.md 

I 
---··· -~--j 

f"( 1!\ IJI~l { lVl·:RY I 



adm i 11 i strati \'L' proL'L't • .'d in g: 

h. 

by any party to <.Hwthl'r puny ur persons: 

7 

l) 

IU d. All writings. including hutnnt limited to reports tll'!llcntaL physil'al 

II and blond c;-.;aminations and tl1ings whiL·h tht· 1\cspDmkntno\\ prnpnsL'S tn o!Tcr Ill 

12 l'Videncc: 

13 c. Any other \\Titing ur thing \Yhich is rclcYant and which would be 

I~ admissihl~ in eYidence. induding but 11(11 limitl-'d tn. any p<lli...:nt or lwspitnl record..; 

pcr!aining to the persons named in the pk·~1di11g: 

16 r In\ cstigati\\~ n .. 'jXJrLr..; ll1~hk b~ nr on behall' orth..: Respondent 

17 pertaining ll1 tht: suhjcct !ll~llkr ortih..' prncecding.ln the L'\.IL'tlt that thl'SC reports ( [) 

18 contain the names and addrcsse:-; llr '' itnesscs or Llr pcrSlll'lS having pcrson~1l 

I<J knowkdgc l'r thl:' acts. omisskms or c\·cnt~ \\'hich arc lhL' basis fur tht..· Jll'llCteding. ur 

20 L2.J rL'llect nwttcrs pcn:ci\·cd h~ the imcsti:;c1tor in tilL' cnurs~.:• lll'his tlr her 

21 in\·~..;tigation. or t)) contain or inclutk hy nttachmcnt ~my st<ltcmcnt or writing 

dcscrihc'd in {a) tu (~.:). inclusi\L'. nr sutmnary th~reor. 

2X 

IZE<Jl 'I.<; I H il( i)J<;c< >\TR \ 



YOU ARE IIEREBY FURTIILR ?\UTII·II:IJ that ncllhing in this Request for DiscoYery 

2 should he deemed to authoriLc the inspection or copying uf any \uiting nr thing \Yhidl is 

3 pri\·ikged fn.lrn disclosure by law or uthc-nvise made conJidcntia! ur protected as attorney's \York 

4 pmduct. 

5 Your rc~ponse to this Requ~st ll_lr Discovery shPtilJ be dircetcd to the undersigned attorney 

6 for the Complainant at the address on the lirst page ofthi:; Request for Disecwcry within 30 clays 

7 alter scrvict: of the Accusation. 

8 Failure without substantial justirtcationto comply with this Request for Discovery may 

9 subject the Rcspcmdenl to sanctions pursuant tn sections 11507.7 and 11455.10 to 11455.30 of the 

I 0 (jovernment (\)de. 

II 
Dated: July 21. 20 1-l 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

41 024556.dt)l' 

:25 

26 

27 

KA.\t!ILA D. 11,\RRIS 
Attornev General of California 
.JosttL\-,'\. Roo~t 
Supervising Deputy Attorney General 

(.~'vCL-'-
VARIJ 

1 , orney General 
.-/ r I or ncys jhr (_'om pi a hum/ 

I 

·' 
----;·,,""''' ''"" '""'O"""j 
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BEFORE THF 
I>EI'ARTI\IE:\T OF CONS\ 1\IER ,\FF.\IHS 

FOH TilE B\RFAl OF AlTO\IOTI\'E REI' AIR 
STArE OF C.\UFOIP\L\ 

VH AlT(J:\'IOTI\'E 

.JOSE DE .JES\IS LOI~EDO CARRIL\LES, :"OTICE OF llEFE:'\SE 

Ownc•· lliuY. Cudc· ** 11505 and 115()(,] 

Rcspo nd ent. 

I. th~.· undersigned R~:.sp\liHknt in the abo\ 1..!-l..!ntitkd pnlt:t~.-·ding, hereby acknowlcdg.L· 
n..'c~ipt ufa copy ul'thl' Arcusatinn: Stattme-nt tn Respot11.knt: Citn-trnmcnt Code sections 
11:'07.5. 11507.6 and 11 :'07.7, CvmplairtJ!lt's R\:qucst rl)i' l)i...;ctl\ ny: and 1\\'0 CtlpiL'S ora 
Nntice PI' DdCn~L'. 

( hereby request a hearing IP ]lL'rmit me to pn.:> . ..;ent my ddtnsl.': to the L"hargcs cnntaineJ in 
the- Accusatllltl. 

\)a led: 
Respondent ·s :\amt: 
RL'spondc!H·s Sign<llurc 
Rcspoth.knt'"s l'vbiling 
;\ddress: 
Cily. Sialc and /.ip Code: 
R~spund~:nt 's T~l-.!phnne: 
Rl''>pondcnl's l:a'\: 

Rt:spnnJent\ E-mail 

Check :l(l(ll"ll(ll"httc box: 

~~~~·-----··--·· 

I a111 rl.,;'pn . ..:scntcd hy LUL!ll:-;L·I. \\'hi.)~L name. ~Kklt-..~ss ;md ll~k-phnnl.": numhn ap]"ll'ar tx.·ll1\\·: 

l\.JUilSl'l'::. Nctmc 
Counsel's !\:failing i\ddrcss 
Cit1·. Si<llc <llld /.ip Cudc 
Counsel·~ Tl'l~...:piHU11..': 

Counsel'-.., Lt.\: 
Coun~cl'~ l·>mai I: 

~----c-c-----------c------:~-~---· ·-- -
I amnn! nnw rL'prc..;~.·ntcd hy enutbl.'l IJ'nnd \\lh'll cnuns~..·l i-> r1.'l<tin~.·d. imml·d!a!l· 
llotificatiUil orthL' Ut\llrth:~,·S !lalllC. addrLc-iS am] tL'kphOlll..' lllllllhL'r \\·i]] b~ Ji[t'd \\ith {]H..' 

( )flj~_·c nr ,.\dmi!listrali\ c I kcning ~l!ld ~II..'Ppy SL'!lt Ill l'Lll!!lSd rur ( 'otnplainallt Sll thi.lt 

l'\llii1SL'I ,,·ill hL' on rL'un·d tu rC'c~..·i\\.' kg~1l nntii...'L'>. plc;1l.lin.:;s ;·md ntlh.:r p~tpL'l''\. 



The agcnc~ taking the action dc:-.crihcd in th~..· .\ccusatinn nw~ lia\\.' l~ntnui;.Jh:d guidL'Iin>2~ 
to ~1ssist th~ administr~tli\·c la\\'_iudg~..· in rcuching ~Ill upprtlpriatc penalty. \'nu 111<1~- ol1 tain :1 t..'tlp~ 

urth1..' gllilklilll.,.'S by 1\.:-ljlll..'."ting them rr~'!ll tl11..' agt..'lh.:~ in \\Tiling. 

SF2tl 1.1-106-1-IS 
-110~-~~5h.DtJC 



HE FORE TilE 
I>EPARDIE'ff OF CO:"Sl"MER AFI'c\IHS 

FOR TilE Ill! REAli OF AlTO,IOTI\'E REI'AIH 
STATE OF CALIFOR'IIA 

(\IS(' \:u. 77 \)-.~ 

VII .-\lTO,IOTIVE 

.JOSE llF .IF.';l'S LOREllO CARRIZALES, l\OTICE OF IHTF'ISE 

Rt:-spl.ltld~nt. 

I. the umkr:;igllL'd RcspondL'lll in the nhtn·c-cntitlcd JWOCL'eding. hcrL"by acknowledge 
rc •. :eipl ll r a copy (l r {he ;\ccusat ion: s laltllll'llt to I< ~ .... ponJc-nl: Uo\ l'lll tlll.'llt c odl' Sl'C{ ions 
II 507.5. 11507.6 and I 1507.7. Cumplainallt ·, Request !(>r Di.,c<l\·cr,·: anJ [\\'\l copies or a 
'\'nticc of Defense. 

I hereby rt'que.'\t a hearing tn permit me to prcs~.-·nt Ill) dck·ns~.-· to the charges L'tlnlained in 
thL· :\ccusation. 

Dated: 
Respondent's \:am~: 
Kespomlent's Signature: 

Rcspundcnt's \!ailing 
Address: 
City. Stale and Zip Cock: 
Respondent's Telephone: 
Rcspnndcn1's h1·..:: 
1\c..;ptlllLknt's E-mail 

Chn·k appropriate hox: 

---------·---

I tllll n._·prl'"l'lllL'd b.' CtHI!lSL~l, whnsc name. addt'C'-'S and tckplwn~ numhcr ~lppl'ar hl'IL)\\". 

(\lllllSL'I's 0bml..' 
Counsel·~ \1ailing Address 
City. Stale anJ /.ip C'lldc 
Counsel':-; Telephone: 
(\1U11~L·I\ Fc.L'\: 

CounsL'I\ l:.tnail. 

I iltllnlll no\v rcpt\:''\l':"lllL'd h: C(lt1Il~\:.'1. lt'cmd \\·hL'II L"tll\Jl'iL'I i~ 1\.'t:Jincd. immL·di~l\1,_' 

notitic-.ltil'n nftllc :ltlnme; ·s n:llllL'. uddrL-'S<.; and klcplwnc numher \\'ill he tiled \YiLh lhL' 

OJ'IicL' {lr .-\dtnillistr~Jti\·c I karin~ ;.ulJ <I c~)PY \1,_'1\t to cuunsL'I 1\q·l'tHllpLlin~mt so that 
Cllll!l:-:L'l \\ill b~..· un record tu recci\L-' leg:li nntiCL'S. pk~1ding~ and ulhcr papL'rs. 



l'hc agency taking the ~1ction dcscrih:d i11 the ,.\ccu~atillll m~ty h<I\.L' l{)nnula!L'd guitk·linL'S 
tl1 assist !hL' administrative law judge in rL'aL·hing an apprnpriall' penalty. You may ll\li<Jin a cup~ 
u!'thc guidelines by rcquL·sting them l'n1111 the agcnc~ in\\ riting. 

~F:20l3..J06..J4S 

4! (1~-1 :'56. [)()t. 
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COI'Y OF (;0\'ER'\~IENT CODE SI·:CTIONS 11507.5, I I507.6 ANI> 11507.7 
PRO\'II>ED I'l'RSli,\1\T TO <;OYER:"i:\IEI\T CODE SFCTIO'\S I 150-1 A'\1) I I505 

SE('TIO:"i I I 507.5: FwlusiYity of disconry 1"''" is in"" 

l"h~: provisi~liiS llr SL·dion 11507.6 pnl\'itk tilL' cxclusin· right [ll ~llld ll1L'tlwd or disCU\'L'ry as to 
~Ill~' proceed in~ J:.:n' L·rncd by this ch~tptcr. 

SECTION II:'HJ7.6: Rrque;t l'or discovery 

Aller initiation {lf a prllCL'L·ding in which o.t rL'SplHH.klllllf 111hL•r pany is entitled tD a hL·~ring l~ll 
the merits. a p~1rly. UJ1lll1 written rcqllesi made to another party. prinr w the hearing anJ \vi thin }0 
days a Her scJTicC by thL· agency u( the initial plc~H.iing or'' ithin 15 days alter the scrricc of ~lll 
adJitional pleuding. is entitled to (I) obtain thL' !Himes and ~H.idrcs~L'S ol'\\'itncsscs to the C\tent 

kllO\\Il to the olhLT p<nty, in~..:lw.Jing. but nut limikd to. tlwse intended to he ealkd h) kstiry at the 
hearing. and (2_) insp...:ct and make a ~.:up~' P!'<.ltly PI' the !l1lh>wing in the posSL'SSillll or custody nr 
undtr the enntroll)f the other party: 

(aj A statement or a person. oth ... ·r than the respondent. mnned in the initial administrati\"C 
pleading. nr in any ~1dditional pkading. wh ... ·n it is cbimed that the net or omission or the 
respondent as lt) this person is the ha...-is for the administr<lti,·c pwc~cding: 

(b) A .statCillL'!lt pertainin!:.!- to the• subject maltcr of the proct:edin~ ma.de hy any )1mty to 
amllhcr !Xlrty or pcrsnn: 

tc) Statements llr,,itncsscs th.:-11 proposed ttl he called by thC' p~1rty ;]llll nfother pcrstms 
having personal h.nowkdgc nr the ~lets. lllllissinns tlr ('\ L'nts which nrt' the basi .... for tile 
prnCL'L'ding. lllH incluLkd in (a) or ibl ~lbo\-e; 

tJ) All writings. including. but nolli111it~d to. rcrons oi'mcntal. physical and hlooJ 
e\~lminntinns and things which the party then proposes tn offer in L'\"idcncc: 

(~) ;\ny other writ in~ or thing \\·hit:h is relt'Yant and" hich \\Ottld be ndmissibk' in 
l'Yidcnce: 

(I) lnn:stigati' e n:pnrts made hy ~)r l)!l bdn1lf of the agcnc~- or nther party pt-rtaining to the 
suh_j...:ct 111<.1ttcr of the pnx ... ·cding. h1 the ex tell! that th ... ·sc reports i I) contain th..: names and 
:.tddrc_r..;scs of \Vitncsscs nr n f ptrsnns ha ,.j ng pt>rsnna l h: no\\·lcd gC' or the nets. nmi ssion.r..; or C\ Tilts 
\\hich al'l' the b~lSiS ror the prOCC.:t:din~. LIJ" (2) rcJkct lllittlt:t"S pcrceiH~d h) the ill\"l'stigatnr in the 
...:o11r-;c u!' his or hL·r im-.:-~lig~tliun. ur ( ~) Cllntuin or i1H·Iude by attach111t:nt any st:.lll'lllcnt or 
writing described in (a) to{<:). inclusi,·c. or summ;.try thereor 

hw the purpose ot'this sectitl!l. 11 Statements'~ includ ... · writt..:n statements hy 1he perstlll signed 
or l)lhenvisL' <.tllllk·nticaiL'J by him or her. :steJwgraphic. ll1l'chanical. electrical or other 
ri.'turdings. ur transcripts tht:reoL ul·~)rnl st<:l1Cil1t'nt~ hy the Jlt'rsnn. and \\Tittcn !"L'p(ll"t::l or 
summo.nics of thL·sc or:1l statements. 

J\'othing in this sec..:tit~n ,-;h~dl mllhnrii.L' tilL' inspertinn or cnpying ot' any'' riting or thing 
,,·hich is pri,-ikgcd l"rnm disclcJSlii"L' b: 1<1\\. ur other\\·isc m~Hic Ll)ll!idcntio.d l\1" protected as the 
allt)rtlL'y's \\\ 1rk product. 
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SECTIO:-; 115117.7: Petition to wmrcl tlistuHr); Order; Sanctions 

(a) ,\ny !'~lrt~ (:\aiming the party';.; 1\:qu1.2s! fnr disl'tlYcry pursuant tn Sl'ction 11507_(1 has 1111t 

been t.:L1111pli~,.:d ,,-ith may s~:.·n·~ <llld fill· \\ith the adminbtratiH: L.t\\ judge: <l motion ttl cnmpd 
discn\'1.:-ry. naming a!oi n.'spondc:nt thL' pany n:lhsing {)J" lltiling tn comply \Yith Scctinn 11507.6. 
The nwtinn shall state r~H.:ls ~bowing the n.:spondcnt party 11.tilcd or rl'ruscd Ill cum ply \\'ilh 
Section 11507.0. :.1 lkscriptiPn or the matters sought to he discn\·l·rcd. the rcnson nr rc<lson . ..; \Vhy 
thl:' matt"-'r is discon~rahlc- under that st:diLlll, that a n;asonabh: .l!ld good Ltith attempt to cnntact 
thl.' rcspL)ndcnt for Ull inl'ormal r"-·sulution Llrth"-· issue has b~..'L'Illlladc. ~md till' grotlnd lW gn1U11ds 
ol" rL· . ..:;rumknt's rcftlS<ll ~w f11· as knln\·n to tlh' mo\'ing pi.lrty. 

(b) !"he mot inn shall be SL'l"\"Cd uplln rc:-;pondent part~ and likJ \\ ithin 15 days allt>r the 
rcspnndcnt party lirst ~\·idcnced railure nr r~.:fusalto Cl)lllply \\"ith Sectinn !1507.6 or \\"ithin ~{) 
days after request was malk ~md the pany has l~1ikd tn reply to the requL'St. or \\·ithin :mothl.'J" 
time pw,·ideJ hy stipulatinn. whichcYcr period is longer. 

(c) The hearing on the motion to cnmpd disco\·l'ry shall he held within I:' ~.bys after the 
nwtiL'll is m~ld<...\ or a later time that the administratiYc la\\·judgc may on the judge's uwnmution 
hlr good caus~ dctcr111ine. The rcspt1ndcm party sh~1ll han~ th~ right tu scrYe and lik a \\"rittcn 
answer nr nthcr response to the motion bt-l'urc or ~lt th\..· time or the h('aring. 

(d) \Vhere fill' mall\..·r snughtti..l be t.lisCll\'Crcd is under the custody nr cnntroln!'th(' 
rcsponcknt p;.trty and the r~spondcnt party asserts that the m1.lltcr is not a disctwcrabk mntter 
under the prnvisiuns oi'Sectit"lll 11507.6. or is pri,·ilcged against disclosure undn tllllsc 
pro\ isinns. the.: I.Kiministntti\·e hn\· judge may prckr lndgcd with it matkr'> pnn·idcd in 
subdiYi'iion (h) or SCI2tinn 91.5 ofthl' L\·idencc Code ~l!H.I t'.\amin~ till' mailers in ;u::cordancc.: with 
its pn),·i~illllS. 

(c) The ndministratiYI.! Ia\\ judg'-' shall decide the ca~c on the matters examined in camera. 
the papers likd h) the parties. cmd _.,uch Llral argument and additillll<il t>\ idc""nce as the 
administratiH~ Ia\\· judge m~1y allow. 

( n Unkss othcnYise stipulated hy the p<.ll"ties. the mhninistratiV\..' law judge shnll no latt'r 
than 15 days after the hearing make its urd~rdcnying nr granting the mntinn. The order shall be 
in nriting sctting li.Hth the matlns the llHWing party i~ entitled tu discon:r under Sectiun 
11507.6. t\ copy ol· the order shall l(xtllllith he serl'ed h; mail[,, the aJministmtil\' lawjudgc' 
upon the parties. \\'her~ th12 nrdcr grants th\..· motilln in whole or in part. the order shall not 
b~·ennH' crkctivc until 10 day-; alter till' ~..tate the order i:-; sen ed. \Vhl'l\' the order tk·nies n~lieftl\ 
the mewing p~1rty. the nrdcr shall be ellccth·~ em th~ J~11L" it is ~c!T~d. 

-liiJ.2-l.:':'IJ.UUC 
Sl· 20 13-f!J(l...f·IX 
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I>ECLARATIOi\' OF SERVICE BY CERTIFIEI> MAIL Ai'iD FIRST CLASS :\I AIL 
(Separate Mailings) 

Case Name: In the Matter of the Accusation Against: VH AUTOMOTIVE, 
.JOSE UE .JJ<:SlJS LOREllO CARRIZALES (0\Vi\ER) 

Case t'-:o. 77115-3 

I declare: 

I am employed in the Office lll'the Attorney General. which is the o!'llcc of a member of the 
California State Bar nt which member's direction this servic~ is made. l nm I 8 years of age or 
older and not a party l<l this matter. I am familiar "·ith the business practice nt the Orlke ol'thc 
Alwmey General for collection and pwccssing of co!Tespondencc for mailing with the Cnited 
States Postal Service. In accordance with that practice, correspondence placed in the internal 
mail collecticm system at the Ol'lice oflhe Attorney General is deposited with the United States 
Postal Service with postage thereon ti1lly prepaid that same day in the <'fdinary wurse of 
business. 

On July 21.2014,1 served the attached I) STATEMENT TO RESPONDENT; 2) 
ACct:SATIO;\'; 3) REQUEST FOR DISCOVERY; -l) :\'OTICE OF DEFENSE (2 copies); 
5) COI'Y OF GOVERNMENT CODE SECTIONS 11507.5, 11507.6 AND 11507.7 
I'ROVIDED l'lJRSUANT TO GOVERNMENT CODE SECTIONS 1150-l AND 11505; and 
6) SECTION 11507.7: I'ETITION TO CO:VIPEL DISCOVERY: ORDER; SANCTIONS 
by placing a true copy lhrreof enclosed in a scaled Cll\'Clope as ccrtiticd mail with return receipt 
requested. and another true copy ofT I-IF: SAME 1\'LlS enclosed in a second scaled envelope as 
lirst class mail in the internal mail collection system at the Oftice nfthe Attorney General at 455 
Golden Gme ;\venue, Suite II 000. San Francisw. Ct\ 9-ll 02-700-l. adclrcsscd as lollows: 

Jose De ksus Loredo Carrizales 
VII Automotive 
113 7 tvtontgomery Street 
San Bruno. C /\ 94066 

• ! Certified ArtiCle Number 
9414 7~66 9904 2009 2777 09 

SENDERS RECORD 

I declare under penalty ol' perjury under the law.< of the Stale of California the ll>regoing is true 
and correct and that this declaration ,, .. as C.'\ccuh.:·d on July 21. 201-J.. at San Francisco. California. 

SF~U I ~-106-1-tX 
.fJO:;I17K'7.dPc 

Sandra 1.. Adams 

Declarant 



USPS.com® - USPS Tracking® 

English Customer Service USPS Mobile 

USPS Tracking® 

Trackmg Number: 9414726699042009277709 

Product & Tracking Information 
Postal Product: Features: 
First-Class Mai~ Certified Mai!"' 

STATUS OF ITE\~ 

July 22, 2014, 2:53pm Delivered 

JUly 22,2014,1:12 am Departed USPS Facility 

July 21, 2014, 10:10 pm Arrived at USPS Facility 

Track Another Package 
Tracking (or receipt) number 

9414726699042009277709 
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FAQs USPS Service Updates 
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National Postal Museum 

Resources ror Developers 
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Register I Sign In 

Customer Service, 
Have questions? We're here to help. 

Get Easy Tracking Updates> 
Sign up for My USPS. 

Available Actions 

Manage Incoming Packages 
Track all your packages from a dashboard 
No tracking numbers necessary 

Sign up for My USPS> 

LEGAL INFORMATION 

Privacy POliCY 

Terms of use 

FOIA 

No FEAR Act EEO Data 

Search or Enter a Tracking Number 

https:/ /tools. usps. com/ go/TrackConfirmAction0qtc _ tLabel s 1 =9414 726699042009277709 12/11/2015 



USPS.com®- USPS Tracking® Page 2 of2 

https://tools.usps.com/go/TrackConfirmAction?qtc _tLabels 1 =9414726699042009277709 12/11/2015 



AFFIDAVIT OF WARREN SAM 

1 I, Warren Sam, Program Representative II, Bureau of Automotive Repair, 

2 South San Francisco Field Office, hereby affirm the following facts regarding VH 

3 Automotive, 1137 Montgomery Street, San Bruno, CA, Accusation No. 77/15-3. 

4 In the course and scope of my duties as Program Representative II in the 

5 South San Francisco Field Office, I investigated Hector Sanchez, doing business 

6 as VH Automotive (Respondent). 

7 On June 27, 2012, I initiated an investigation into the business practices of 

8 VH Automotive due to information received by consumer complaints. 

9 The investigation determined Respondent has subjected his registration to 

10 discipline under Code section 9884.7, subdivision (a)(4), in that on or about June 

11 26, 2012, he committed an act which constituted fraud by cutting out the straight 

12 pipe and welding on a used catalytic converter and then after a smog inspection 

13 test was done removed the catalytic converter and reinstalled the straight pipe. 

14 Respondent has subjected his registration to discipline under Code section 

15 9884.7, subdivision (a)(9), in that on or about June 26, 2012, he failed to disclose 

16 that he was subletting the smog test for the vehicle to another automotive shop, 

17 i.e. South San Francisco 76 Smog. 

18 Respondent has subjected his registration to discipline under Code section 

19 9884.9, subdivision (a) and California Code of Regulations, title 16, section 3353, 
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1 in that on or about June 26, 2012, Respondent failed to provide a written estimate 

2 for parts and labor on a specific job at the time of the initial drop off of the vehicle. 

3 Respondent has subjected his registration to discipline under Code section 

4 9884.8, in that on or about June 26, 2012, Respondent failed to provide a final 

5 invoice of service for work done at Respondent's facility. 

6 Respondent has subjected his registration to discipline under Code section 

7 9884.7, subdivision (a)(7), in that on or about August 29, 2012, Respondent . 

8 willfully departed from accepted trade standards by machining the left front rotor to 

9 exceed the manufacturer's specification run out. 

1 o Respondent has subjected his registration to discipline under Code section 

11 9884.7, subdivision (a)(3) in that on or about August 29, 2012, Respondent failed 

12 to provide a signed repair estimate at the time it was signed by the consumer. 

13 Respondent has subjected his registration to discipline under Code section 

14 9884.9, subdivision (a) and California Code of Regulations, title 16, section 3353, 

15 subdivision (c), in that on or about August 29, 2012, Respondent failed to obtain 

16 and/or record additional authorization before performing repairs which would 

17 exceed the original estimate. 

18 Respondent has subjected his registration to discipline under Code section 

19 9884.8, California Code of Regulations, title 16, section 3353, subdivision (a), in 

20 that on or about August 29, 2012, Respondent failed to state separately the 

21 subtotal prices of service work, parts and sales tax. 
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1 Respondent has subjected his registration to discipline under Code section 

2 9884.8, California Code of Regulations, title 16, section 3356, subdivision (a), in 

3 that on or about August 29, 2012, Respondent failed to describe on the invoice all . 

4 service work and parts, in such a manner that the customer can understand what 

5 was purchased as Respondent did not or document the fact. 

6 Respondent has subjected his registration to discipline under Code section 

7 9884.8, California Code of Regulations, title 16, section 3356, subdivision (a), in 

8 that on or about August 29, 2012, Respondent failed to describe on the invoice all 

9 .service work and parts, in such a manner that the customer can understand what 

1 o was purchased as Respondent did not document or describe which fuel injector 

11 was replaced and what the transmission service was. 

12 Respondent has subjected his registration to discipline under Code section 

13 9884.8, California Code of Regulations, title 16, section 3356, subdivision (a), in 

14 that on or about August 29, 2012, Respondent failed to show the dealer 

15 registration number on the invoice as Respondent provided an invoice which did 

16 not show the correct automotive repair dealer registration number. 

17 Respondent has subjected his registration to discipline under Code section 

18 9884.7, subdivision (a)(3), in that on or about December 13, 2012, Respondent 

19 failed to provide the customer with a copy of a signed document at the time of 

20 signature as Respondent had the operator sign a blank repair order and did not 

21 give a copy to the operator. 
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1 Respondent has subjected his registration to discipline under Code section 

2 9884.7, subdivision (a)(4), in that on or about December 13, 2012, Respondent 

3 informed the operator he was paying $1,850.00 for a new transmission with a 3 

4 years/36,000 mile warranty, when in fact, the transmission was used and painted 

5 to make it appear new, which was intentional. 

6 Respondent has subjected his registration to discipline under Code section 

7 9884.7, subdivision (a)(1), and California Code of Regulations, title 16, section 

8 3373 in that Respondent created a record that was false and misleading as 

9 Respondent provided the operator with an invoice which does not state what type 

10 of transmission was replaced, although Respondent represented verbally it was a 

11 "new" transmission. 

12 Respondent has subjected his registration to discipline under Code section 

13 9884.8, in that on or about December 13, 2012, Respondent failed to state 

14 separately the sub-total prices of service work, parts and sales tax as Respondent 

15 provided an invoice which did not list the parts replaced and only noted labor 

16 charges totaling $1,850.00. 

17 Respondent has subjected his registration to discipline under Code section 

18 9884.7, subdivision (a)(1), and California Code of Regulations, title 16, section 

19 3371 in that Respondent told the operator the transmission was "fried" in order to 

2 o convince the operator that the complete transmission needed to be replaced. 
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1 Respondent has subjected his registration to discipline under Code section 

2 9884.8, and California Code of Regulations, title 16, section 3356(a) in that 

3 Respondent failed to state on the invoice whether the parts were new, used, 

4 reconditioned or rebuilt or an OEM crash part, or a non-OEM after market crash 

5 part. 

6 Respondent has subjected his registration to discipline under Code section 

7 9884.8, and California Code of Regulations, title 16, section 3356(a) in that 

8 Respondent failed to describe on the invoice all service work and parts in such a 

9 manner that the customer can understand what was purchased as Respondent 

1 o failed to disclose the fact that the exhaust header pipe with catalytic converter was 

11 cut and welded. 

12 Respondent has subjected his registration to discipline under Code section 

13 9884.8, and California Code of Regulations, title 16, section 3356(a) in that 

14 Respondent failed to show the dealer registration number on the invoice as 

15 Respondent provided an invoice which did not show the correct automotive repair 

1 6 dealer registration number. 

17 Respondent has subjected his registration to discipline under Code section 

18 9884.7, subdivision (a)(1) and California Code of Regulations, title 16, section 

19 3373 in that Respondent created a record that was false and misleading as 

2 0 Respondent advertised that it was an official brake adjusting station, official lamp 
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1 adjusting station and Smog Check license station with 1he State of California when 

2 in fact they are not. 

3 I have personal knowledge of the facts stated herein and, if called as a 

4 witness, I could and would testify competently to those facts and to 1he facts, 

s evidence, and information contained within the investigation report supporting the 

6 violations asserted in the Accusation and mentioned herein. 

7 

8 I declare under penalty of perjury under the laws of the Stale of California 

9 that the foregoing is true and correct 1o the best of my knowledge. 

10 Executed on the _ _,!;2,_,12.stL_ __ day of _->!.!Ju"-!.lyy_ ___ , 2015, 

11 at ""'7T-::--F+!s~o~u~th~S!-"!a..----!!.!n..!.F..!.ra~ne!..!c<!;is~c~oc__ __________ , California. 

7 
/tp)@(&{ :5&:.,#"4 t'Rt! 12 

13 Warren Sam, PRII 

14 Bureau of Automotive Repair 
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