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BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

10 

11 

12 In the Matter of the Accusation Against: 

13 

14 RAVAL'S AUTO REPAIR; ELENOG. 
RAVAL 

15 140 A South Linden Avenue 
South San Francisco, CA 94080 

16 

17 Automotive Repair Dealer Registration No. 
ARD 262573 

18 Smog Check Station License No. RD 262573 

Respondents. 

Case No. 79/14-95 

DEFAULT DECISION AND ORDER 

[Gov. Code, § 11520] 

19 

20 

21 

22 FINDINGS OFF ACT 

23 I. On or about February 13, 2014, Complainant Patrick Dorais, in his official capacity 

24 as the Chief of the Bureau of Automotive Repair, Department of Consumer Affairs, filed 

25 Accusation No. 79114-95 against Eleno G. Raval, Member of Legal Zoom, doing business as 

26 Raval's Auto Repair (Respondent) before the Director of Consumer Affairs. (Accusation attached 

27 as Exhibit A.) 

28 
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2. On or about July 15, 2010, the Bureau of Automotive Repair (Bureau) issued 

2 Automotive Repair Dealer Registration No. ARD 262573 to Respondent. The Automotive 

3 Repair Dealer Registration was in full force and effect at all times relevant to the charges brought 

4 in Accusation No. 79114-95 and expires on May 31, 2015, unless renewed. 

5 3. On or about March 29, 2011, the Bureau of Automotive Repair issued Smog Check 

6 Station License No. RC 262573 to Respondent. The Smog Check Station License was in full 

7 force and effect at all times relevant to the charges brought in Accusation No. 79114-95 and 

8 expired on May 31, 2014, and has not been renewed. 

9 4. On or about February 20, 2014, Respondent was served by Certified and First Class 

10 Mail copies of Accusation No. 79/14-95, Statement to Respondent, Notice of Defense, Request 

II for Discovery, and Discovery Statutes (Government Code sections 11507.5, 11507.6, and 

12 11507.7) at Respondent's address of record which, pursuant to Business and Professions Code 

J3 section 136, is required to be reported and maintained with the Bureau. Respondent's address of 

14 record was and is: 

15 140 A South Linden Avenue 
South San Francisco, CA 94080. 

16 

17 5. Service of the Accusation was effective as a matter of Jaw under the provisions of 

18 Government Code section 11505, subdivision (c) and/or Business & Professions Code section 

19 124. 

20 

21 

22 

23 

24 

6. Government Code section 1 1506 states, in relevant part: 

(c) The respondent shall be entitled to a hearing on the merits if the respondent 
files a notice of defense, and the notice shall be deemed a specific denial of all parts 
of the accusation not expressly admitted. Failure to file a notice of defense shall 
constitute a waiver of respondent's right to a hearing, but the agency in its discretion 
may nevertheless grant a hearing. 

7. Respondent failed to file a Notice of Defense within 15 days after service upon him 

25 of the Accusation, and therefore waived his right to a hearing on the merits of Accusation No. 

26 79114-95. 

27 Ill 

28 Ill 
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4 

5 

8. California Government Code section 11520 states, in relevant part: 

(a) If the respondent either fails to file a notice of defense or to appear at the 
hearing, the agency may take action based upon the respondent's express admissions 
or.upon other evidence and affidavits may be used as evidence without any notice to 
respondent. 

9. Pursuant to its authority under Government Code section 11520, the Director after 

6 having reviewed the proof of service dated February 20, 2014, signed by Francisco Chavez, (and 

7 USPS Track & Confirm Notice) finds Respondent is in default. The Director will take action 

8 without further hearing and, based on Accusation, No. 79114-95, proof of service, and on the 

9 Affidavit of Bureau Representative Harold Jennings, finds that the allegations in Accusation are 

10 true. 

11 DETERMINATION OF ISSUES 

12 l. Based on the foregoing findings of fact, Respondent Eleno G. Raval, Member of 

13 Legal Zoom, doing business as Raval's Auto Repair (Respondent), has subjected his Automotive 

14 Repair Dealer Registration No. ARD 262573 and Smog Check Station License No. RC 262573 to 

15 discipline. 

16 

17 

2. 

3. 

The agency has jurisdiction to adjudicate this case by default. 

The Director of Consumer Affairs is authorized to revoke Respondent's Automotive 

18 Repair Dealer Registration based upon the following violations alleged in the Accusation which 

19 are supported by the evidence contained in the affidavit of Bureau Representative Harold 

20 Jennings in this case. 

21 a. Violation of Business and Professions Code section 9884.7, subdivision (a)( I), for 

22 making or authorizing a statement which he knew or in the exercise of reasonable care should 

23 have known to be untrue or misleading regarding smog inspections on 437 motor vehicles 

24 between January I, 2013, and April9, 2013; 

25 b. Violation of Business and Professions Code section 9884.7, subdivision (a)(4), for 

26 committing acts constituting fraud with regards to the smog inspection of 437 motor vehicles, 

27 and issuance of348 Certificates of Compliance, between January I. 2013, and April9, 2013; 

28 
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c. Violation of Health and Safety Code sections 44072.2, subdivision (a), 44012, and 

2 Section 44014, subdivisions (a), for failing to comply with the Motor Vehicle Inspection 

3 Program; 

4 d. Violation of Health and Safety Code sections 44072.2, subdivision (c), by violating 

5 California Code of Regulations, title 16, sections 3340.35, subdivision (c), 3340.41, subdivision 

6 (b), and 3 340.42 by failing to comply with the Motor Vehicle Inspection Program; 

7 e. Violation of Health and Safety Code sections 44072.2, subdivision (d), for 

8 committing acts involving dishonesty, fraud, or deceit by conducting 437 smog inspections and 

9 issuing 348 electronic smog certificate of compliances between January l, 2013 and April 9, 

10 2013, by an unlicensed person. 

ll ORDER 

12 IT IS SO ORDERED that Automotive Repair Dealer Registration No. ARD 262573 and 

13 Smog Check Station License No. RC 262573, issued to Respondent Elena G. Raval, Member of 

14 Legal Zoom, doing business as Raval's Auto Repair, is revoked. 

15 Pursuant to Government Code section 11520, subdivision (c), Respondent may serve a 

16 written motion requesting that the Decision be vacated and stating the grounds relied on within 

17 seven (7) days after service of the Decision on Respondent. The motion should be sent to the 

18 Bureau of Automotive Repair, ATTN: William D. Thomas, I 0949 North Mather Blvd., Rancho 

19 Cordova, CA 95670. The agency in its discretion may vacate the Decision and grant a hearing 

20 on a showing of good cause, as defined in the statute. 

21 This Decision shall become effective on ¥ J dJ {)QJ#-
22 It is so ORDERED July 21, 2014 

23 

24 

25 

26 

27 

28 

90412343.DOC 
OOJ Matter 1D:SF2013901697 
Attachment: 
Exhibit A: Accusation 
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• 
KAMALA D. HARRIS 
Attorney General of California 
DIANN SOKOLOFF 
Supervising Deputy Attorney General 
TiMOTHY J. MCDONOUGH 
Deputy Attorney General 
State Bar No. 235850 

I 515 Clay Street, 20th Floor 
P.O. Box 70550 
Oakland, CA 94612-0550 
Telephone: (51 0) 622-2134 
Facs1mile: (51 0) 622-2270 
E-mail; Tim.McDonough@doj.ca.gov 

Allorneys for Complainanl 

• 

BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE REPAIR 
STATEOF CALIFORNIA 

12 In the Matter of the Accusation Against: 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

RAVAL'SAUTO REPAIR; ELENO G. 
RA VAL, MEMBER OF LE(;AL ZOOM 
140 A South Linden Avenue 
South San Francisco, CA 94080 

ACCUSATION 

..srno~Q ~C£ 
Automotive Repair Dealer Registration No. 
ARD262573 

Smog Check Station License No. RC 262573 

FLOYD IGNACIO ADRIANO 
34 Marbly Avenue 
Daly City, CA 94015 

Smog Check Inspector License No, EO.( . 
147048 . \ '· 

Smog Check Repair Technician Licens~'N.i. · 
Ell47048 

Respondents. 

24 1~------------------------~ 

25 Complainant alleges: 

26 PARTIES 

27 I. Patrick Dorais (Complainant) brings !his Accusation solely in his official capacity as 

28 the Chief of the Bureau of Aulomoti ve R~p1~i!, Department of Consumer Affairs. 

Accusation 



• • 
Automotive Repair Dealer Registration 

. ·. . 
. . • .• ~""! t 

2 2. On or about July 15, 2010, 'the Billeau of Automotive Repair issued Automotive 

3 Repair Dealer Registration Number ARD 262573 to Elena G. Raval, Member ofLegal Zoom, 

4 doing business as Raval's Auto Repair (Respondent Raval's). This ARD registration was in full 

5 force and effect at all times relevant to the charges brought in this Accusation and expires on May 

6 31, 2014, unless renewed. 

7 Smog Check Test Only Station l;,it'e~se 

8 3. On or about March 29, 2011, the Bureau of Automotive Repair issued Smog Check 

9 Station License Number RC 262573 to Elena G. Raval, Member of Legal Zoom, doing business 

l 0 as Raval's Auto Repair. This Smog Check Station license was in full force and effect at all times 

ll relevant to the charges brought in this Accusation and expires on May 31, 2014, unless renewed. 

12 Advanced Emission Specialist T~c~~ician License 

13 4. In 2003, the Bur~u of Autorr6tive Repair issued Advanced Emission Specialist (EA) 

14 Technician License Number EA 147048 to Floyd Ignacio Adriano. The Advanced Emission 

15 Specialist Technician License was in full force and effect at all times relevant to the charges 

16 brought in this Accusation. Respondent's l!liyanced emission specialist technician license was due 

17 to expire on July 31, 2013. Pursuant to calif<ilrnia Code of Regulations, title 16, section 3340.28, 

18 subdivision (e), the license was renewed, pursuant to Respondent's election, as Smog Check 

19 Inspector License Numbe< EO 14 7D48::8l'l<l\'S!nog Check Repair Technician License Nwnber El 

20 147048 (technician licenses).' Respondent's technician licenses expire on July 31, 2015, unless 

21 renewed. 

22 JURISDICTION 

23 5. Business and Professions Co~y.(,Bus. & Prof. Code) section 9884.7 provides that the 

24 Director may revoke an automqtive, rcp<>;i,r ~ealer registration. 

25 

26 

27 

28 

1 Effective August I, 2012, California Code of Regulations, title 16, sections 3340.28, 
3340.29, and 3340.30 were amended to implement a license restructure from the Advanced 
Emission Specialist Technician (EA) license and Basic Area (EB) Technician license to Smog 
Check Inspector (EO) license and/or Smog Check Repair Technician (El) license. 

2 Accusation 

~ ,., . 

. ;.}~·r; 



• • 
6. Bus. & Prof. Code section 9884.13 provides, in relevant part, that the expiration of a 

2 valid registration shall not deprive the Director of jurisdiction to proceed with a disciplinary 

3 proceeding against an automotive repair dealer or to render a decision temporarily or pennanently 

4 invalidating (suspending or revoking) a registration. 

5 7. Health and Safety Code (Health\~ Saf. Code) section 44002 provides, in relevant 
: · :·r, 1 d"· 

6 part, that the Director has all the powers iuid authority granted under the Automotive Repair Act 

7 for enforcing the Motor Vehicle Inspection Program. 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

8. Health & Saf. Code section 44072.6 provides, in relevant part, that the expiration or 

suspension of a license by operation oflaw,'or by order or decision of the Director of Consumer 

Affairs, or a court of law, or the voluntary surrender of the license shall not deprive the Director 
'1 ;_.~: i 

of jurisdiction to proceed with disciplin.,.Y action. 

STATUTORY AND REGULATORY PROYJSIONS 

9. Bus. & Prof. Code section 9884.7 states, in relevant part: 

(a) The director, where the automotive repair dealer cannot show there 
was a bona fide error, may deny, suspend, revoke or place on probation the 
registration of an automotive repair. dealer for any of the following acts or omissions 
related to the conduct of the business of the automotive repair dealer, which are done 
by the automotive repair dealer.or·~·.automotive technician, employee, partner, 
officer, or member of the autom0tive<repair dealer. 

• 'I •• 

' .. , ,_· 

t 1; LY.Ulkmg or tlUUlDnzmg many manner or by any means whaLe vet' uny 
statement written or oral which is untrue or misleading, and which is known, or which 
by the exercise of reasonable care should be known, to be untrue or misleading. 

(4) Any other conduct that constitutes fraud. 

:l..~r::$:.L; 

(c) Notwithstanding subdivision (b), the director may suspend, revoke or 
place on probation the registration for all places of business operated in this state by 
an automotive repair dealer upon a finding that the automotive repair dealer has, or is, 
engaged in a course of repeated and willful violations of this chapter, or regulations 
adopted pursuant to it. 

"· . 
. i 

••:· iT!! 
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4 

• • 
I 0. Business and Professions Code section 22 states: 

"Board" as used in anyproyision1~~tltis Code, refers to the board in which the 
administration of the provisionkvested, and unless otherwise expressly provided, 
shall include ''bureau," "commission," "committee, n ''department," ';division,, 
Hexarnining committee," ''program,'' and "agency." 

5 11. Code section 477, subdivision (b), states, in relevant part, that a "license" includes 

6 "registration" and "certificate." 

7 12. Health & Saf Code section 44072.2 states, in relevant part: 

8 

9 

10 

II 

12 

13 

14 

15 

16 

17 

18 

19 

The director may suspenp, revoke, or take other disciplinary action 
against a license as provided in thi.s iljjicle if the licensee, or any partner, officer, or 
director thereof, does any of the foll6wing: 

(a) Violates any section of this chapter [the Motor Vehicle Inspection 
Program (Health and Saf. Code § 44000, et se~.)) and the regulations adopted 
pursuant to it, which related to the licensed actlvJties. 

chapter. 
(c) Violates any of the regulations adopted by the director pursuant to this 

',. , .. !_'lil:,n~tt! · · 
(d) Cornrl)\\5 any.ac!.·in:voh!ing dishonesty, fraud, or deceit whereby 

another is injured. 

(f) Aids or abets unlicensed persons to evade the provisions of this 
chapter ... 

. ' 
13. Health & Saf. Code section 44072.8 states that when a license has been revoked or 

' ....... ) 

20 suspended following a hearing under' tnt~'.¥/de~ any additional license issued under this chapter 

21 in the name of the licensee may be likewise revoked or suspended by the director. 

22 14. Health & Saf. Code section 44014, subdivision (a), states: 

23 

24 

25 

26 

27 

28 

"Except as otherwise provided in this chapter, the testing and repair portion of the program 

shall be conducted by smog check stations licensed by the department, and by smog check 

technicians who have qualified pursuant tof!:i~ chapter." 

J 5. Health & Saf. Code section 4403.2, states, in relevant part, that "[n]o person shall 
:' , .t·lj .~J1Hl 

perform, for compensation, ie~ts or rep~(rs' 6~ emission control devices or systems of motor 

4 Accusation 



• • 
vehicles required by this chapter unles~::tbi/#terson performing the test or repair is a qualified 

2 smog check technician ... " 

3 16. California Code of Regulations, title 16, section (Regulation) 3340.41, subdivision 

4 (b), states that "[n)o person shall enter irno the emissions inspection system any access or 

5 qualification number other than as autho.rized by the bureau, nor in any way tamper with the 

6 emissions inspection system." 
,.; ' ''li<· 

7 17. Regulation 3340.45 states: • 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

All vehicle emission tests, visual inspections of the emissions control systems, 
fimctional inspections of the emissions control systems, liquid fuel leak inspections, 
and visible smoke tests shall be conducted at licensed smog check stations by licensed 
smog check technicians. The inspections shall be performed in accordance with the 
Emissions Inspection System test prompts and the inspection requirements and 
procedures prescribed in the Bureau's Smog Check Inspection Procedures Manual, 
dated August 2009, which is hereby incorporated by reference. 

18. Section 1.1.0 of th~,Burea~j'~;~!)Wg Check Inspection Procedures Manual states, in 

relevant part: 

The individual technician license number and access code together 
provide access into the Emissions Inspection System (EJS) Smog Check inspection 
mode ... 

The access code is assigned by BAR and is unique to each technician. 
Each technician must maintain the security of his or her access code. Disclosure of 
one's access code or use of another technician's access code or license infonnation is 
proiuoited. 11 Ulc security 01 your access code l>as oeen compromised, or you suspect 
another person is using your a~cess ,cpde, you must contact your local BAR field 
office immediately to have the access;cOde changed. 

COST RECOVERY 

19. Bus. & Prof. Code section l25.3 provides, in relevant part, that a Board may request 

the administrative Jaw judge to dire7t a licentiate found to have committed a violation or 

violations of the licensing aci to pay' a siiln not to exceed the reasonable costs of the investigation 

'· and enforcement of the case. . "' ····'•l'i' .. I ·• ~ "> ' ' 

FACTUAL BACKGROUND 

20. The Bureau of Automotive Repair (BAR) received information that Respondent 

Raval's Auto Repair (Rava1's) was doing unlicensed smog tests in Apri12013. On or about April 

8, 2013, a representative from the BAR travelled to Raval 's to observe the shop. At that time, the 

5 Accusation 
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• • 
investigator observed the owner of the shop, Eleno Raval (Raval) perform two smog tests-<m a 

2 GMC truck and a Dodge Clll'avan. Raval was not a licensed Smog Check Technician and was 

3 using the smog check technician license of Floyd Adriano (Adriano) to perform the smog test. 

4 Adriano was not present during the smog'tests, 

5 

6 

7 

8 

9 

10 

II 

12 

13 

14 

15 

16 

17 

18 

21. At the BAR's request, Resix>niil:~t Adriano came to the South San Francisco BAR 

office for a meeting. Respondent Adriano stated that he had not performed any smog check 

inspections at Raval's since September2011. Subsequently, two BAR representatives went to 

Raval's and spoke with Elena Raval. Raval admitted to the BAR representatives that he 

performed smog inspections using Adrianci'ssmog license while Adriano was not at the shop. 

From January I, 2013 to April 9, 2013, ~ay,ll,performed 437 smog check inspections which 

resulted in the issuance of 348. Certificates of Compliance while he was not licensed. Raval 

admitted to the BAR representatives that he forged Adriano's signature on 437 Vehicle Inspection 

Reports (VIR) dated on or after January I, 2013. Raval further revealed that he requested and 

received Adriano's access code.when Raval~s obtained its smog machine. Raval explained that, 

in return for Adriano's access code, he allq_~d Adriano to use his shop to repair and smog his 

personal cars. According to Ravai,,AQri'l'l~iaught him how to sign Adriano's name on the VIR. 
; ' ''· .. 

FIRST CAUSE FOR DISCIPLINE 

(Untrue or Misleading Statements) 

19 22. Respondent Raval's registrati.Ol) i~ subject to disciplinary action pursuant to Bus. & 

20 

21 

22 

23 

24 

25 

Prof. Code section 9884.7, subdivision (a)( I), in that Respondent made or authorized a statement 

which he knew or in the exercise of ,easonable care should have known to be untrue or 

misleading, as follows: Resp0ndent:s o}YII¢,!:,':,jnepo Raval, an unlicensed technician, certified that 
,. 

Respondent Adriane>-a licensed technician--had performed the smog inspections on the 437 

motor vehicles between January I, 2013 and April 9, 2013. In fact, Raval accessed the EIS using 

Adriano's confidential access code, with Adriano's knowledge and permission, and conducted the 
I' : 

26 smog inspection on the vehicle. 
:i. '•·•···' 

27 Iff 

28 1!1 
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8 

9 

10 

II 

12 

13 

14 

15 

16 

• • 
SECOND CAUSE FOR DISCIPLINE 

(Fraud) 

23. Respondent Raval's has subjected its registration to disciplinary action under Bus. & 
. ·t '·'6U . 

Prof. Code section 9884.7, subdivision (a)(l!), in that Respondent's owner, Eleno Raval, an 

unlicensed technician, committed fraud when he certified that Respondent Adriano--a licensed 

technician-had performed the smog inspection on 437 motor vehicles, and issued 348 

Certificates of Compliance, between January I. 2013, and April 9, 2013. In fact, Raval accessed 

the EIS2 using Adriano's confidential acc,;ss code, with Adriano's knowledge and permission, and 
'\!I 

conducted the smog inspections on the v~bicles. Raval forged the signature of Respondent 

Adriano on the 348 Certificates of Compliance. By conducting smog inspections without a 

license, and forging the signature of a licensed technician on certificates of compliance, Raval's 

deprived the People of the State of California of the protection afforded by the Motor Vehicle 

Inspection Program. 

THJRD.CAUSE FOR DISCIPLINE 

(Violations of the !Jir1otor :Vehicle Insp.ection Program) 

24. Respondent Rav<!l.'~ baS sulij~~iit smog check station license to disciplinary action 

1 7 under Health & Saf. Code section 44072.2, subdivision (a), in that Respondent failed to comply 

18 with the following sections of that Code.: .. 

19 a. Section 44012: Re.spondenti(_,ayal's failed to ensure that the emission control tests 
' l' ,. 

20 were performed on 437 cars b~tweenJanuary l, 2013 and April9, 2013 in accordance with 

21 procedures prescribed by the department. 

22 

23 

24 

25 

26 

27 

28 

b. Section 44014, subdivision (a): Respondent Raval's owner, Eleno Raval, conducted 

smog inspections on 437 cars, and issued.348 Certificates of Compliance between January I. 

2013 and April 9, 2013, when, in fact, Raval was not licensed as a smog check technician. 

I II 

II I 

,.-:l"IOJ 
2 The ElS is the computer system.· used, by smog stations to perform smog inspections. 

' ' .l\··d-f.',! 
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·': ;,til 

FOURTH CAUSE FOR DISCIPLINE 

2 (Failure to Comply with Motor Vehicle Inspection Program Regulations) 

3 25. Respondent Raval' s has subjected its smog check station license to disciplinary action 

4 under Health & Saf Code section 44072.2, subdivision (c), in that Respondent failed to comply 

5 with provisions of California Code of Regulations, title 16, as follows: 

6 a. Section 3340.35, subdivision (c}: Respondent Raval's issued an electronic smog 

7 certificate of compliances for 348 r'ricitbt ~e'liicles between January I, 2013 and April9, 2013, 

8 even though the vehicles had not been inspected in accordance with section 3340.42. 

9 b. Section 3340.41, subdivi~ion (b}: Respondent Raval's owner accessed the EIS using 

10 Respondent Adriano's technician license and confidential access code and to enter false 

11 information into the unit concerning the identity of the technician performing the smog test on 

12 437 motor vehicles from January 1.: 2~~ ~through April 9, 2013. 

13 c. Section 3340.42: Respondent Raval's failed to ensure that smog tests performed on 

14 437 motor vehicles between January I, 2013 and April9, 2013, were conducted in accordance 

15 with the Bureau's specifications. ,- · 

16 

17 

FIFTH.CAUSE FOR DISCIPLINE 

(Disl)ones.ty, Fraud, or Deceit) 

!8 26. Respondent Raval's has~bi<;f;!~/! his smog check station license to disciplinary 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

action under Health & Saf. Code sec(i~n ~;72.2, subdivision (d), in that Respondent committed 

a dishonest, fraudulent or deceitful act whereby another is injured by conducting 437 smog 

inspections and issuing 3 48 electronic smog certificate of compliances between January I, 2013 

and April 9, 2013, by an unlicensed persqn,: ,Thus Respondent, through the actions of its owner, 

failed to ensure that a bona fid,e. inspection:was performed of the emission control devices and 

systems on the 437 vehicles, thereby depriving the People of the State of California of the 

protection afforded by the Motor Vehicle Inspection Program. 

Ill 

Ill 

Ill 
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4 
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6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

)8 

• • 
SIXTH CAUSE FOR DISCIPLINE 

(Violations oftbe Motor Vehicle Inspection Program) 

27. Respondent Adriano has subjected his technician license to disciplinary action under .. : 
Health & Saf. Code section 44072.2, Sl!bdivision (a), in that he failed to comply with section 

.• ·.·~1~,.-

44014, subdivision (a), ofthat Code, as follows: Respondent authorized or permitted Elena 

Raval, to conduct smog inspections using his license and confidential access code when, in fact, 

Raval was not licensed as a smog check teclmician. 

SEVENTH CAUSE FOR DISCIPUNE 

(Failure to Comply with Motor Vehicle Inspection Program Regulations) 

28. Respondent Adriano has subj~Ci~d his technician license to disciplinary action under 

Health & Saf. Code section 44072.2, s~bd;~~ion (c), in that he failed to comply with provisions 

of California Code of Regulations, title 16, Section 3340.41, subdivision (b), as follows: 

Respondent authorized or permitted Elena Raval, to access EIS using Respondent's teclmician 

license and confidential access code.an~ to -~nter false information into the unit concerning the 

identity of the teclmician perfqrmin& th~_;w~f. test on 437 motor vehicles from January 1, 2013 

through April9, 2013. 

ElGHTII CAUSE FOR DISCIPLINE 

(Aiding or Abetting Unlicensed Persons) 

19 29. Respondent Adriano has subjected hls teclmician license to disciplinary action under 

20 Health & Saf. Code section 44072.2, subdivision (f), in that Respondent aided and abetted 

21 Raval's Auto Repair and its owner, Elena Rav11l, an unlicensed technician, to evade the provisions 

22 of the Motor Vehicle Inspection Progran),~_SI't forth above., 

23 i. OTifii:R MA ITERS 

24 30. Pursuant to Bus. & Prof. Code section 9884.7, subdivision (c), the Director may 

25 suspend, revoke, or place on probation the registration for all places of business operated in this 

26 state by Elena Raval, owner of Raval~s A~t<?ofl.epair, upon a finding that Respondent has, or is, 
. . . ' ' 

27 engaged in a course of repeated and willful violations of the laws and regulations pertaining to an 

28 automotive repair dealer. 
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3 I. Pursuant to Health & Saf. Code section 44072.8, if Smog Check Station License 

.,., ·:'!.'' . . . 
2 Nwnber RC 262573, issued to Respo~d9~~Jeno Raval, owner of Raval's Auto Repair, is 

3 revoked or suspended, any additional license issued under this chapter in the name of said 

4 licensee may be likewise revoked or suspended by the director. 

5 32. Pursuant to Health & Sat; Code section 44072.8, if Smog Check Inspector License 

6 Nwnber EO 147048 and Smog Check Repair Technician License Number EI 14 7048, issued to 

7 Floyd Adriano, are revoked or suspended,.any additional license issued under this chapter in the 
.t:: 

8 name of said licensee may be likewise ,rev\>ked or suspended by the director. 
I' . 

9 PRAYER 

10 WHEREFORE, Complainant requests that a hearing be held on the matters alleged in this 

II Accusation, and that following the hearing, the Director of Conswner Affairs issue a decision: 

12 !. Revoking or suspendi~g Automotive Repair Dealer Registration Number ARD 

13 262573, issued to Raval's Auto Repair; Elena. G. Raval, Member of Legal Zoom; 
::\.: 

14 2. Revoking or suspending$m0gr,qllleck Station License Number RC 262573, issued to 
.: r' . 

15 Raval's Auto Repair; Elena G. Raval, Member of Legal Zoom; 

16 3. Revoking or suspending Smog Check Inspector License Number EO 147048 and Smog 

17 Check Repair Technician License Number.£1147048, issued to Floyd Ignacio Adriano; 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

4. Ordering Elena G. Raval and: Floyd Adriano to pay the Bureau of Automotive Repair 

the reasonable costs of the invc;stigatio\\. ~·,enforcement of this case, pursuant to Business and 

Professions Code section 125.3; 

5. Taking such other and further action as deemed necessary and proper. 

DATED: ;:;;tt«CUJ'I~ 4# • ~~~~~--~ 
PATRICK DORAIS 
Chief 

SF2013901697 
9D35873D.doc 

Bureau of Automotive Repair 
Department of Consumer Affairs 

:.1 State of California 
.Complainant 

. ·''''i"ql'l• . 

. ,;; 10 Accusation 
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