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STATE OF CALIFORNIA 

In the Matter of the Accusation Against: Case No. '17(1 ,-/-DI.( 

PRECISION FACTORY COLLISION REPAIR A C C U SA T ION 
dba PRECISION FACTORY COLLISION REPAlR 
MICHAEL JOHN MARIANO, Pr.lTr. 
JAMIE LORRAINE TAYLOR, Sec. 
3667 Recycle Road, #3 & #4 
Rancho Cordova, CA 95742 

Automotive Repair Dealer License No. ARD 261893 

Respo ndenl. 

20 John Wallauch ("Co mplainant") alleges: 

2 1 PARTIES 

22 I . Complainant br ings this Accusation so lely in his officia l capac ity as the Chief of the 

23 Bureau of Automotive Repai r ("Bureau"), Department of Consumer Affairs. 

24 2. On or about May II , 20 I 0, the Bureau issued Automotive Repair Dea ler Registration 

25 Number ARD 26 1893 ("registration") to Precision Factory Collision Repair, do ing business as 

26 Precision Factory Co ll is ion Repa ir ("Respondent") with Michael John Mariano as President and 

27 Treasurer and Jamie Lorra ine Taylor as Secretary. The registration was in liIll fo rce and effect at 
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all times relevant to the charges brought herein and will expire on December 3 1, 20 13, unless 

2 renewed. 

3 STATUTORY PROVISIONS 

4 3. Section 9884.7 of the Business and Professions Code ("Code") states, in pertinent 

5 part : 

6 (a) The director, where the automotive repair dea ler cannot show there 
was a bona fide error, may deny, suspend, revoke, or place on probatio n the 

7 registration of an automotive repair dea ler for any of the following acts or omiss ions 
related to tbe conduct of the business of the automotive repair dealer, which are done 

8 by the automotive repair dealer or any automotive technician, employee, partner, 
o fficer, or member of the automotive repair dea ler. 

9 
( I) Making or authorizing in any manner or by any means whatever any 

10 statement written or oral which is untrue or misleading, and which is known, or which 
by the exercise of reasonable care shou ld be known, to be untrue or mis lead ing. 

\I 
(4) Any other conduct which constitutes fraud . 

12 
(6) Failure in any materia l re pect to comply with the provisions of this 

13 chapter or regulations adopted pursuant to it. 

14 (b) Except as provided for in subdi vision (c), ifa n automotive repair 
dea ler operates more than one place of business in this state, the director pursuant to 

15 subdivision (a) shall only suspend, revoke, or place on probation the reg istration of 
the specific place of business which has vio lated any of the provisions of th is chapter. 

16 This vio lation, or action by the director, shall not affect in any manner the right of the 
automotive repair dea ler to operate his or her other places of busi ness. 
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(c) Notwithstanding subdivision (b), the director may suspend, revoke, or 
place on probation the registration for all places of business operated in this state by 
an automotive repair dealer upon a finding that the automoti ve repair dea ler has, or is, 
engaged in a course of repeated and willfu l vio lations of this chapter, or regulations 
adopted pursuant to it . 

COST RECOVERY 

4. Code section 125.3 prov ides, in pertinent part, that a Board may request the 

23 administrative law judge to direct a licentiate found to have committed a vio lation or vio lations of 

24 the licensing act to pay a sum not to exceed the reasonable costs of the investigation and 

25 enfo rcement of the case. 

26 III 

27 III 

28 III 
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CONSUMER COMPLAINT - 2010 HYUNDAI ELANTRA 

2 5. On or about December 20,20 I 0, consumer W. K. towed his 20 I 0 HYllndai Elantra 

3 to Respondent's facility for front end damage repairs. W.K. received Estimate No. 

4 HYUNDAI1210, totaling $3,097.90. W.K. authorized the repairs. 

5 6. On or about December 27,20 I 0, W.K. returned to Respondent's facility to retrieve 

6 hi s vehicle and paid Respondent $3,097.90 for the repairs. W.K. immediately noticed several 

7 repairs not perfornled. 

8 7. On or about July 14,2011 , W.K. filed a complaint with the Bureau. 

9 8. On or about September 9, 2011, a Bureau representative inspected W.K.'s vehic le 

lousing Respondent's Est imate No. HYUNDAll21 0, as a reference, and found the following: 

II 

12 

13 

a. 

b. 

c. 

Respondent fai led to remove and instaU the new hood that was provided by W.K. 

Respondent fai led to refmish the hood as invoiced. 

Respondent failed to remove and install the left and right hood washer nozzles, as 

14 invoiced. 
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d. 

9. 

Respondent failed to pull and straighten the unibody structure/frame, as invo iced. 

FIRST CAUSE FOR DISCIPLINE 

(Untrue or Misleading Statements) 

Respondent is subject to discipline pursuant to Code section 9884.7(a)(1), in that 

on or about December 20, 2010, regarding the 2010 Hyunda i Elantra, Respondent made 

statements which it knew or wh ich by exercise of reasonable care should have known were untrue 

or misleading, in that Respondent falsely represented to W.K. that the vehicle had been repaired 

pursuant to Estimate No. HYUNDAll21 0 when, in fact , it had not, as more particularly set fortb 

above in paragraph 8. 

SECOND CAUSE FOR DISCIPLINE 

(Fraud) 

10. Respondent 's reg istration is subject to disc ipline under Code section 9884.7(a)(4), 

in that on or about December 27,20 10, regarding the 2010 Hyundai Elantra, Respondent 

committed fraud when it accepted payment from W.K. to perfonn repairs and/or services 
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pursuant to Est imate No, HYUNDAJ 121 0 when, in fact, those repairs and/or services had no t 

been performed, as more particularly set forth above in paragraph 8, 

CONSUMER COMPLAI 'T - 2004 INFINITY M45 

II , On or about July 15, 20 II , cons umer J,S.'s 2004 Infinity M45 was damaged by fire 

and theft, On or about July 20, 20 II , Nationwide I nsurance Company of America 

("Nationwide") prepared Estimate No, 72042034581607 1511 0 I J/S I (" I I 0 I J/S I "), in the amount 

of$6,503 ,87 (less a $1,000 deductible), 

12. On or about July 20,20 II , J,S, had his vehicle repaired pursuant to Nationwide's 

Estimate No, 110 I J/S I at Respondent's facility, 

13, On or abo ut July 21 ,20 II , Natio nwide issued a check to J,S, and Respondent in 

the amount 0[$6,503,87 , 

14, Subsequently, the vehicle was in vo lved in an accident, revea ling that Respondent 

failed to rep lace the hood, roof, and deck lid pursuant to Natio nwide's Est imate No, 11 0 I J/S I , 

15, On or about November 17,20 11 , a Natio nwide employee filed a complai nt with 

the Bureau, In addit ion, Ludden filed a complaint with the California Department of Insurance as 

a suspected fraudulent claim, 

16, On or about November 30, 20 II, a Bureau representative inspected lS, 's vehicle 

us ing Natio nwide's Estimate No, 11 0 I J/S I, as a reference, and found the following: 

a, Respondent failed to replace the hood, as in voiced, 

b. 

c, 

17, 

Respondent failed to replace the roof, as in vo iced . 

Respondent fai led to replace the decklid, as invoiced. 

THIRD CAUSE FOR DISCIPLINE 

(Untrue or Misleading Statements) 

Respondent is subject to discipline pursuant to Code section 9884,7(a)(I), in that 

25 on or about Jul y 20,201 1, regarding the 2004 Infmity M45, Respondent made statements which it 

26 knew or which by exercise of reasonable care should have known were untrue or mis leading, in 

27 that Respondent falsely represented to Nationwide and J.S. that the vehicle had been repa ired 
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pursuant to Nationwide's Estimate No. IIOIJIS I when, in fa ct, it had not, as more particula rly set 

fo rth above in paragraph 16 1
• 

FOURTH CAUSE FOR DISCIPLINE 

(Fraud) 

18. Respondent 's registration is subj ect to disc ipline under Code section 9884.7(a)(4), 

in that on or about July 2 1,20 I I , regarding the 2004 Infinity M45, Respondent committed fraud 

when it accepted payment from Nationwide to perfo rm repa irs pursuant to Nationwide's Estimate 

No. I 10 IJIS I when, in fact, those repairs had not been performed, as more part icularly set fo rth 

above in paragraph 16. 

OTHER MATTERS 

19. Pursuant to Code section 9884.7(c), the director may suspend , revoke, or place on 

probation the registrations fo r aU places of business operated in this state by Precision Factory 

Collision Repair, upon a finding that it has, or is, engaged in a course o f repeated and willful 

vio lation of the laws and regulations pertaining to an automotive repair dea ler. 

PRAYER 

WHEREFORE, Compla inant requests that a hearing be held on the matters here in 

a lleged, and that following the hearing, the Director of Consumer A ffa irs issue a decisio n: 

I. Revoking, suspending or placing on probation Automotive Repair Dea ler 

Registration Number ARD 26 I 893, issued to Precision Factory Collision Repair; 

2. Revoking, suspending or placing on probation any other automotive repair dea ler 

21 reg istration issued to Precision Factory Co llis ion Repair; 
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3. Ordering Precision Factory Co llision Repair to pay the Director of Consumer 

Affairs the reasonable costs of the investigation and enforcement of this case, pursuant to Code 

section 125.3; and, 

III 

III 

1 J.S. was aware that Respondent repa ired the roof instead of replacing it. 
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4. Taking such other and further action as deemed necessary and proper. 

Bureau of Automotive Repair 
Department of Consumer Affairs 
State of California 
Complaillallt 
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