
BEFORE THE DIRECTOR 
DEPARTMENT OF CONSUMER AFFAIRS 

BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

EXTREME OIL CHANGE; HAKIMI . 
AHMAD WAIS, OWNER; 
FORMERLY NAMED EXTREME OIL 
CHANGE AND LUBE CENTER; 
HAKIMI AHMAD WAIS, OWNER 
1901-0 Prescott Road 
Modesto, CA 95350 

Automotive Repair Dealer Reg . No. ARD 
258601 

Respondent. 

Case No. 77/13-77 

OAH No. 2013090353 

DECISION 

The attached Stipulated Settlement and Disciplinary Order is hereby accepted 
and adopted as the Decision of the Director of the Department of Consumer Affairs in 
the above-entitled matter. 

This Decision shall become effective ...::5JdJn..o<..-=:,"""",,-,-"'~:...Jo==-7-+----=-M--L-'f-( --"~~-'-/-"&I!<:.....-_ 
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KAMALA D. HARRIS 
Attorney General of California 
JANICEK. LACHMAN 
Supervising Deputy Attorney General 
BRIAN S. TURNER 
Deputy Attorney General 
State Bar No.1 08991 

1300 I Street, Suite 125 
P.O. Box 944255, 
Sacramento, CA '94244-2550 

. Telephone: (916) 445,.0603 
Facsimile: (916) 327-8643 
E .. mail: Brian.Turner@doj.ca.gov 

Attorneys/or Complainant 

BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

EXTREME OIL CHANGE; HAKIMI 
AHMAD WAIS, OWNER; 
FORMERLY NAMED EXTREME OIL 
CHANGE AND LUBE CENTER; 
HAKIMI AHMAD W AIS, OWNER 
1901-D Prescott Road 
Modesto, California 95350 

Automotive Repair Dealer Reg. No. ARD 
258601 

Respondent. 

Case No. 77/13-77 

OAR No. 2013090353 

STIPULATED SETTLEMENT AND 
DISCIPLINARY ORDER 

21 IT IS STIPULATED AND AGREED by and between the parties to the above-entitled 

22 proceedings that the following matters are true: 

23 PAR;TIES 

24 1. Patrick Dorais ("Complainant") is the Chief of the Bureau of Automotive Repair 

25 (Bureau). He brought this action solely in his official capacity and is represented in this matter by 

26 Kamala D. Harris, Attorney General of the State of California, by Brian S. Turner, Deputy 

27 Attorney General. 

28 11/ 
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2. Respondent Extreme Oil Change; Hakimi Ahmad Wais, Owner, formerly named 

Extreme Oil Change and Lube Center, Hakimi Ahmad Wais, Owner ("Respondent") is 

represented in this proceeding by attorney Amy Lovegren-Tipton, whose address is: 

5703 N. West Avenue, Suite 103 
Fresno, CA 93711. 

5 

6 3. On or about June 25, 2009; the Bureau issued Automobile Repair Dealer 

7. Registration No. ARD 258601 to Extreme Oil Change and Lube Center; Hakimi Ahmad Wais, 

8 Owner. On or about March 12,2014·, Respondent changed the Registration name to Extreme Oil . 

9 Change; Hakimi Ahmad Wais, Owner. The Automotive Repair Dealer Registration was in fuJI 

10 force and effect at all times relevant to the charges brought in Accusation No. 77113-77 and will 

11 expire on June 30, 2016, unless renewed. 

12 JURISDICTION 

13 4. Accusation No. 77/13-77 was filed before the Director of Consumer Affairs 

14 (Director), for the Bureau, and is currently pending against Respondent. The Accusation and all 

15 other statutorily required documents were properly served on Respondent on June 25, 2013. 

16 Respondent timely filed his Notice of Defense contesting the Accusation. 

17 5. A copy of Accusation No. 77/13-77 is attached as exhibit A and incorporated herein 

18 by reference. 

19 ADVISEMENT AND WAIVERS 

20 6. Respondent has carefully read, fully discussed with counsel, and understands the 

21 charges and allegations in Accusation No. 77113-77. Respondent has also carefully read, fully 

22 discussed with counsel, and understands the effects of this Stipulated Settlement and Disciplinary 

23 Order. 

24 7. Respondent is fully aware of his legal rights in this matter, including the right to a 

25 hearing on the charges and allegations in the Accusation; the right to be represented by counsel at 

26 his own expense; the right to confront and cross-examine the witnesses against him; the right to 

27 present evidence and to testilY on his own behalf; the right to the issuance of subpoenas to compel 

28 the attendance of witnesses and the production of documents; the right to reconsideration and 
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court review of an adverse decision; and all other rights accorded by the Califol11~a 

2 Administrative Procedure Act and other applicable laws. 

3 8. Respondent voluntarily, knowingly, and intelligently waives and gives up each and 

4 every right set forth above. 

5 CULPABILITY 

6 9. Respondent admits the truth of each and every char-ge and allegation ·in Accusation 

7 No. 77113-77. 

8 10. Respondent agrees that his Automotive Repair Dealer Registration is subject to 

9 discipline and he awees to be bound by the Director's probationary terms as set forth in the 

10 Disciplinary Order below. 

n CONTINGENCY 

12 11. This stipulation shall be subject to approval by the Director or the Director's designee. 

13 Respondent understands and agrees that counsel for Complainant and the staff of the Bureau may 

14 communicate directly with the Director and staff of the Department of Consumer Affairs 

15 regarding this stipulation and settlement, without notice to or participation by Respondent or his 

16 counsel. By signing the. stipulation, Respondent understands and agrees that he may not 

17 withdraw his agreement or seek to rescind the stipulation prior to the time the Director considers 

18 and acts upon it. Ifthe Director fails to adopt this stipulation as the Decision and Order, the 

19 Sti pulated Settlement and Disciplinary Order shall be of no fo~ce or effect, except for this 

20 paragraph, it shall be inadmissible in any legal action between the parties, and the Director shall 

21 not be disqualified from further action by having considered this matter. 

22 12. The parties understand and agree that Portable Document Format (PDF) and facsimile 

23 copies of this Stipulated Settlement and Disciplinary Order, including Portable Document Format 

24 (PDF) ej,nd facsimile signatures thereto, shall have the same force and effect as the originals. 

25 13. This Stipulated Settlement and Disciplinary Order is intended by the parties to be an 

26 integrated writing representing the complete, final, and exclusive embodiment of their agreement. 

27 It supersedes any and all prior or contemporaneous agreements, understandings, discussions, 

28 negotiations, and commitments (written or oral). This Stipulated Settlement and Disciplinary 
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Order may not be altered, amended, modified, supplemented, or otherwise changed except by a 

2 writing executed by an authorized representative of each of the parties. 

3 14. In consideration of the foregoing admissions and stipulations, the parties agree that 

4 the Director may, without further notice or fonnal proceeding, issue and enter the following 

5 Disciplinary Order: 

6 DISCIPLINARY ORDER 

7 IT IS ORDERED that Automotive Repair Dealer Registration No. ARD 258601 issued to 

8· Respondent Extreme Oil Change; Hakimi Ahmad Wais, Owner, formerly named Extreme Oil 

9 Change and Lube Center; Hakimi Ahmad Wais; OWner (Respondent) is revoked. However, the 

10 revocation is stayed and Respondent is placed on probation for five (5) years on the following 

11 tenns and. conditions. 

12 1. Actual Suspension. Automotive Repair Dealer Registration No. ARD 258601 issued 

13 to Respondent Extreme Oil Change, Hakimi Wais, Owner, fonnerly named Extreme Oil Change 

14 and Lube Center, Hakimi Ahmad Wais, owner, is suspended for thirty (30) consecutive days 

15 commencing on the effective date of this order. 

16 2. Obey All Laws. Comply with all statutes, regulations and rules governing 

17 automotive inspections, estimates and repairs. 

18 3. Post Sign. Post a prominent sign, provided by the Bureau, indicating the beginning 

19 and ending dates of the suspension and indicating the reason for the suspension. The sign shall be 

20 conspicuously displayed in a location open to and frequented by customers and shall remain 

21 posted dming the entire period of actual suspension. 

22 4. Reporting. Respondent or Respondent'.s authorized representative must report in 

23 person or in writing as prescribed by the Bureau of Automotive Repair, on a schedule set by the 

24 Bureau, but no more frequently than each quarter, on the methods used and success achieved in 

25 maintaining compliance with the terms and conditions of probation. 

26 5. . Report Financial Interest. Within 30 days of the effective date of this action, report 

27 any financial interest which any partners, officers, or owners of the Respondent facility may h~ve 

28 in any other business required to be registered pursuant to Section 9884.6 ofthe Business and 
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PrOfessions Code. 

2 6. Random Inspections. Provide Bureau representatives unrestricted access to inspect 

3 all vehicles (including parts) undergoing repairs, up to and including the point of completion. 

4 7. Jurisdiction. If an accusation is filed against Respondent during the term of 

5 probation, the Director of Consumer Affairs shall have continuing jurisdiction over this matter 

6 until the final decision on the accusation, and the period of probation shall be extended until such 

7 decision. 

8 8. Violation of Probation. Should the Director or the Director's designee find or 

9 determine Respondent has failed to comply with the terms and conditions ofpr?bation, the 

10 Department may, after giving notice and opportunity to be heard may revoke. the probation and 

11 revoke the ARD 

12 9. False and Misleading Advertising. If the accusation involves false and misleading 

13 advertising, during the period of probation, Respondent shall submit any proposed advertising 

14 copy, whether revised or new, to the Bureau a~ least thirty (30) days prior to its use. 

15 10. 'Cost Recovery. Payment to the Bureau in the amount of $43,016.37 in .fifty-four 

16 (54) equal monthly payments 'of seven hundred ninety-six dollars and fifty-nine cents ($796.59) 

17 with payments commencing on the effective date of this disciplinary order as and for cost 

18 recovery. The costs shall be fully paid six (6) calendar months prior to the date probation 

19 terminates. Failure to complete payment of cost recovery within the time frame shall constitute a 

20 violation of probation which may subject Respondent's ARD to outright revocation; however, the 

21 Director or the Director's Bureau of Automotive Repair designee may elect to continue probation 

22 until such time as reimbursement of the entire cost recovery amount has been made to the Bureau. 

23 III 

24 III 

25 11/ 

26 III 

27 III 

28 III 
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ACCEPTANCE .................. -

I have carefully read tlle above Stipulated Settlen;tent alld Disciplinary Order and have fully 

discussed it with my attorney. Amy Lovegren-Tipton. I u;nderstand the stipulatxon and the effect 

it '\lill have on lily Automotive Repair Dealet' Registtat~(ln. I enter into this Stipulated Settlement 

and Disciplinary Order voluntarily, knowingly, and. intelligently, and agree to be bound by the 

DeciSi~ and Order of the Director of Consl.U:ner Affa.lrs. ~I • 

J 11 A. J'10"" ~ J 
DATED: Une. aL-LJ b>t Iv q ~ :::::::-

. EXTREME OIL CHANGB; HAKrMI AHMAD 
" WArS, OWNER; FORMERLY NAMED ExTREME 

OlL CaANGE AND LUBE CENTER. HAKIMI 
AHMAD WAIS, OWNER 
Respondent 

) 

I have read and fully discussed with Respondent EX1;l:eme Oil Change, Hakimi Wais; 

Owner; fOl'merly nato,oo. Ex.trem.e Oil Change ao.d Lube Center; Hakimi Ahmad WaiSt Owner the . . 
terms and conditions and oth.ex- matters contained in the above Stipulateil Settlem..ent and 

D~scj,plinary Order. I approve its fon:n rwd content. 

18 DATED: 

19 

20 

21 III 

22 III 

23 III 

24 i/l 

25 f/ I 

26 II! 

'47 ! II 

28 III 

Amy Lovegren-Tipton 
Attomey for Respondent 

6 

STIPULATE)) SE.JJ:LEMBNr (77/13·77) 

.. 



1 ENDORSEMENT 

. 2 Tl~e foregoing Stipulated Settlement and Disciplinary Order is hereby respectfully 

3 submitted for consideration by the Director of Consumer Affairs. 

4 

5 Dated: 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16. 

17 

18 

19 

20 

21 

22 

23 

24-

25 

26 

27 

28 

SA2012108968 
11 917028.docx 

Respectfully submitted, 

, . 
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KAMALA D. HARRIS 
Attomey General of California 
ALFREDO TERRAZAS 
Senior Assistant Attorney General 
JAN1CEK. LACHMAN 
Supervising Deputy Attomey General 
State Bar No. 18"6131 
Brian S. Turner 
Deputy Attorney General 
State Bar No. 1.08991 

1300 I Street; Suite 125 
P.O. Box 944255 
SMtllme,lito~, CA 94244:.:255.0 
Telephone: (91'6)445 .. 7384 
Facsimilen (91~) 327 ~8643: 
btiai1.tilrriex@doj.ca.gov 

Attofne.yX'/o'r CO?l1p/ainam 
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BEFORE THE 
.DEPARTMENT'·OFCONSUMERAFFAffiS 

FOR THE BUREAU OF AUTOMOTIVE REPAIR 
STATE OFCALtFORNIA 

13 In the Matter of the Accusation Against: 

14 , ,EXTREME OlL CHANGE AND LUBE C.ENTER 
HAK.llVlI AHMAD WAIS, OWNER 
1901~])P.tescott.l{oad 1.5 

16 
Modesto, Califoi~nia 953$0 

17 Automotive Repair I)'e~ler Reg. No. ARD' 25860l 

18 Respondent. 

19 

20 Jdhll' Walla~1Ch {IfCprppla:ihantfl)alJeges: 

21 PA.RTIES 

ease No. '7 rr/13 .-11 

ACCUSATION 

22 1. Complainant bril1gS this Accusation solely in his omcial capacity as the Chief of the 

23 Bureau of Automotive Repair C'Bureau"), Department of Consumer Affairs. 

24 2. On. or about June :25, 2009; the Director of Consumer Affairs ("Director") issued 

25 Automotive Repr!ir DealerR~gistra.tion Number ARD 258'601 to Hakiuii Ahmad Wais 

26 ("Respondent!!), owner of EXi'tel11e Oil Change aud Lupe Center. Respondent's automotive repair 

27 dealer registration was in fun force and effect at all times relevant to the charges brought herein 

28 and will expire on JUl'ie30, 2014, uniessrelleWed. 

1 
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.JURISDICTI.ON 

2 3. Busiiless and Professions CodeC'Code") section 9884.7 provides thatthe Director 

3 may revoke an automotiver~pair dealer registration. 

4 4. Code section 9884.13 provides, in pertinent part, that the expiration of a valjd 

5 registration shaT! not deprive the Director of jurisdiction to proceed with a disciplinary proceeding 

6 agaiJ'lst fin automotive repair dealer or to render a decisIon tempo.rariJy or pertnanently 

1 m,vaHdatin:g (S\lspending or revo.king) il registL'*i6n. 

8 STATUTORY AND.REGULATORYPROVlSIONS 

9 

10 

11 

12 

13 

J4 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

5. Code s.e·cti6n 9:8:84.7 states, in pertirietit part: 

(a) Thedh'ecto:r, where the autom.otive repair dealer cannot show there 
was a bona fide error, may dell:Y, suspend, revoke, or place 011 probation the 
r.egistration ofan automotive repai.r dealer for any ofthe following acts or omissions. 
related to the conduct of the business· of the automotive repair'deale.r, which are done 
by the automotive·i-epajrdealer or any automotive technician, employee, partner, . 
officer, or member ofthe. automotive repair dealer. . 

(1) Making or authodz.ing 111 any manner or byany means whatever any 
statement written or oral which is untrue or misleading, and whiCh is known, or which 
by the exer.cise of reasonable care should beknovv'n, to be untrue or misleading. 

(4) Any othe.r conduct that constitutes f(aud, 

(6) Failure in any material respect to comply with the provisions of this 
chapter or regulations adopted pursuant to :it. 

(7) Any willful departure from or disregard of a~cepted trade standards 
for good and workmanlike repair in any material respect, which is prejudicial to 
another without consent ofthe OWlleror his orher duly authorized representative ... 

6. Code section 9884;7(c'); states; in pertinent part, that the Director may suspend, 

:revoke; or place ou p.robation the regisiratiori fmi all places of bUsinessaperated in this state by ,an 

atltom.otive tepairdealer upon a finding that theautorilotive repair dealer has, or is, engaged in a 

course ofrepeatecl.and wiJ1flll violatioi'is ofthe laws and regul.ations pertaining to an automotive 

repair dealet'. 

III 

III 
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9 

10 

11 

12 

13 

14 

15 

16 

7. 

8. 

9. 

Code section 9884.9(a), states, in pertinent part: 

The· automotive repair dealer shall give to the customer'a written. 
estiU1A.teq price for labor and P!:lrts necessary for a ~peci:fic job. No 
work shall be done and no charges shan a.cctlie before atithotization 
to procee'd is obtained from the custolhet'. No c.harge' shall be made 
forwotk done or parts supplied in excess afthe estimated price 
without the oral or written consent of the customer that shall be 
obtained. at gome time after .it is determined that the estimated price 
is insufficient and before the work not estimated is done' or the parts 
not estimated are supplied. Written consent or authorIzation tor an 
increase in the odginalestimated prige may be. provided by 
e1ectronic:mailor facsimiJe transn;tission from thec'tlstomer, The 
bureau may specify in reg1:t}ation the, procedures to be followed by 
an automotive repair de.aler when an authorization or consent for an 
increase in the original 'estimated price is provided by electronic 
mail or facsimile transmission. If that consent is oral, the dealer 
shall make a llOtation on the wo.tk order of the date, time, name of 
person authorizing the additional repairs and telephone number 
called, if any, together with a specification of the additional parts 

, and labor and the total additional cost ... 

Code section 22(a), states: 

Board" as used in any provision oftbis Code, refers to the board'in 
which the adtninistration Of theprovisiort is vested,<tnd unless 
othelwise expressly provided, shall include "bureap." 
"cOl:hmi~sion," "committee," "dep'artn'lent," "division/' «exarninill,g 
committee," '~prQgrarrt," and H1;tgency." 

Code section, 477(b), st!ltes, in pertinent part, that a "license" includes i'registration" 

17 and "certificate." 

.18 10. Title 16 California Code of Regulations, aeetio!] 3356 ("Regulation 'i) states., in 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

pertinent part: 

(a) AUjnvQices fol' serv ice and repair wOi"kperfQtrned, and parts 
supp1ieq,.as provid,edfor in SectiQi19884.8 ofthe.Business and Professions Code, 
shallcol.1)ply with the following: 

(1)1'he inyoice shall.showtlle,a:tlton)Otive r~paij' d.ealer's registration 
til1mher ... 

(2) Thejnvoice shall sepanitely list, describe and identify all of the 
foHowing: 

(A) All service and repair work performed, including all diagnostic and 
warranty work, and the price for each described service and repair. 

(B) Each part supplied, in. such a mam1er that the customer can 
understand what was purchased, and the price. for each described part. The 
description of each part shall state whether the part was new, used, reconditioned, 
r~built, or an OEM crash part, or a non-OeM aftermarket crasp part. 
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..... 

(£) Tbe app)jcablesaJes tax, if any;; , 

COST ,RECOVERY 

4- 11. Code section 1:25,3, provides, in perthlent part) that a. Boatd :may request the 

5 administrative law judge to direct a licentiate :found to have committed aviolation or violations of 

6 the Licensing a.ct to pay a sum not to exceed the reasonable c,ostsofthe investigation and 

7 enforcement ·of the case. 

S CONSlTMER COMPLAINT (GOOD): 1995 HONQ~ CIVIC 

9 12. On or about June 2. 2011., Samantha Good ("Good") had,theoiI changed in her 1995 

10 Honda Civic at Respondent's fatility. Theowl),et of the faciJjty,. Mike, infbr:med Good that her 

11 Vehicle teq:u.ireq more !;l:1,aiJ1tenance: arid, teCo111irrertded' jllstallation pf a new timing belt"new 

J2 waterptlll1p, new cam $eaJ, a:nd:i1¢:woil pahgask¢t. Tbe :tecorrtifj,<:'m,d¢dworkindnded the 

nretn ovaiand telrrst~natlofi' 'of tJi:e,''ba.lancet/ptilley, as~el.'ribly. GQ.o<i w~s proyrciedwltb ap es\imate 

14 of $602.59. Good was to :pa:y $3'OOpriortc)'the mainten~n,ce starting with the remainder to be 

1:5 paid on June 11. Good authorized the tepairs, paid $300 in advance for the work, and received an 
16 invoice for the remaining amount of $302.59. 

17 13. Good was advised the work on her vehicle was complete, and she picked up her 

18 vehicle onJlU'le 3, 2011. 

19 14. Oll.orubol;tt June ,n, 20ll,Gdod,paid ResP'Qildent $302.59. 

20 15. On Qrahout JW1:e .i5" 2011, GOddheatd a gdnding noise in thr;, ehgiM While ddviilg 

21 the vehicle in or 'aroun,d SollOra. Goed looked ill the engine compartt11ertt and observed two 

22 engine belts had fallen off Good hrt.rnediatelycontactedRespondent who advised Good to 

23 purchase two new belts al1dhave them installed at a repair shOp. 

24 16. On or about June 16, 2011, Good drove her vehicle to Jim IS Automotive, also kn.oVv1) 

25 as ·Opie's. GOQd was informed by the owner and the mechanic the crankshaft and balancer/pulley 

26 assembly were danlaged,and she should retu.m the vehicle to the faciHty that installed the 

27 balancet/p\,il1ey'a:ssembly. Gooonotified Respondent of these develop.ments. 

28 1// 
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17. On or about June 17,2011, Good's vehicle was towed to Respondent's shop whel"e 

2 Respondent's mechanic installed a used balancerlpn.llcyasscmbly._Respondent's mechanic· 

3 installed the balancer/pulley assembly using an impact wrench and tightened the assembly to 65 

4 to 70 pounds. Repair Instructions and Specifications for 1995 .Honda Civic vehicle expressly 

5 prohibit use of an impact wrench_ when instalUng thebalancer/pul1ey assembly and further specify 

6 the assembly should be tighten to a maximum of 14 pounds; Respondent's mechanic later 

7 ad.mitted to' using an impact wrench and tighteningthe balancerlpulleyassembly to 65 to 70 

8 pounds. No invoicewasproyided to Good.fo'r there;pairs. 

9 18. On or ab91.ttJuly 21, 2011, Good's vehicle stopped ti.lnning. Bureau personnel 

10 'inspected the vehichhind deterntined the engine's ci"arikshaft had btokell Where the 

11 balancer/pulley assembly Was installed. The engine Was noW inoperable· and required 

12 replacement. 

1.3 19. Good's vehicle was towed to Japanese Imports fotinstallati0l1 of a used engine. The 

14 damaged engine was preserved. Bureau personnel inspected Good's damaged engine and found 

15 Respondent cut a hole in the engine's timing belt cover to install a water pump that did not fit the 

16 vehicle. The timing belt allegedly replaced by R~spondent was either not replaced or was 

11 replaced. with a used timing belt The new timing. belt Respotldent purchased for Good's vehicle 

18 W~s. returned to the, auto parts store on JU:l1e:8:;2011. 

19 HIRst CAUSE FORj).rSCIPl~INE 

20 (Frall(l) 

21 20. Respmldent's ARD R,egistl:atiollis' subject to disciplinary action for fmud pursuant to 

22 Code section 9884. 7 (a.)( 4) because Respondent expressly represented to and charged Good for a 

23 new timing belt and installation of the belt. 

24 21. Paragraphs l2 to 19 ate incorporated-.here.in as though set forth i1t length . 

. 25 Respondent expressly represented to, charged for, and accepted payment tram Good for the 

26 purchase of and installation of a pew tim.ing belt for Good's 1995 Honda Civic on or about June 

27 3, 20·11. The true .facts are Respondent either did not replace the timing belt or repJaced the 

28 
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timing belt with a used belt, and Respondent knew these facts when the vehjcle was returned to 

2 Good. 

3 SECON)) CAUSE ,FOR ,DISCIPLlNE 

4 (Departure fronl.i\ccepted Trade Standards) 

5 22. Respbbdent?g ARD Registration is subject to disciplinary action pursuant to Code 

6 section 9884.7(a)(7) because Respondent willfully departed ftom or disregarded in material 

7 respects accePt~d tradel?tandards for good and ,workmanlike repair without the consent of the 

8 owner in. the following respects: 

9 1. Respondent charged for, accepted payment for,' and installed a water pump on 

.1 0 Good's 1995 Honda Civic, that was the wrong size or part for the vehicle. Rather than obtaining 

11 the correct water 'Pump, Respondent cut, rncidiJied and 'left a hole in the vehicle's timing belt 

12 cover to'lnstall the incorrect water pum:p. 

13 2. R~POlidel1t failed to install the ba!anperlpulley assernb1y iilaccordance with 

14 manufacturer's instructions and specifications resulti-hg in darn age to the engine's crankshaft. 

1. 5 THIRD CAUSE .FOR DISCU>LINE 

16 ' (False and Mis'lMding Statements) 

17 .. 23. R~s'p<>n4ent's ARD Registtation, is subJeqt twdisciplinary action pursuant to Code 

18 section 9884,7(a)(1) and 16 eCR 3'371 because Respondent made statements and representations 
, ' 

19 that with the exercise of reasonable care knew or should have known were false and misleading. 

20 24. Paragraphs 12 to 19 are incorporated herein as,though set forth. at length. 

21 Respondent represented to, charged for, and accepted payment B·om GoOd for the purchase of and 

22 installati011 ofa new timing belt for Good's] 995 Honda Civic on or about June 3,2011, The true 

23 facts are Respondent either di.d not replace the timing belt or l'(~placed the timing belt with a used 

24 belt. 

25 / / / 

26 / / / 

27 / / / 

28 / /I 
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1 .FOURTHCAUSEFOR .DISCIPLINE 

2 (Failure to Provide Written ~Esthrfate) 

3 25. Respondent's ARD Registration is subject to disc.ip1inary action pursuant to Code 

4 section 9884.9(a) and 16 CCR 3356(a)(1) because Respondent fiLiled to provide Good with a 

5 written estimate. 

6 26. Paragraph 17 is incorporated herein as though set forth at length. Respondent fai:led 

7 . to provide a'written Invoice to, G€lOd for the repairs. 

8 

9 

FIF.THCAUSEFQRDISCIPLINE, 

10 27. Respbndent's AltD Registrfl,tion is subject to disciplinary action pursuant to Code 

11 section 9884.9(a) and 16 CCR 3'3,56(a),(l) because RespOl'ldent does not have the correct business 

1.2 name. 

13 28. Respondent's bus.lness name'as registered with the Burea:uis Hakimi Ahmad Wais . 

14 d.h.a. Extreme Oil Change' and Lt(be Center. Respondent's business papers provided to 

15 customers lists the name of Respondent as Extreme on Change; 

16 CONSUMJi:R COMPLAINT (OWEN}: 2003,LAND ROVE]~ :FREELANDER 

17 29. On ox about Novem:b¢r 8, 2011, Dena Marliti,took a 2003 Lant:! Rover Fteelatider to 
, , . 

18 Respondent's facihty to have the iQft 'front axle rep laced. 

19 30. On orabOutNovember 9, 2011, Dennis Owen, Denais spouse; and an owner of'the 

20 Land Rover; went to Extreltle on :topick up the vehicle following the repairs. Before leaving 

21 Extreille, Owen discovered tJ!e veh:ic1e would not go into reverse. He left the vehi de at Extrem.e 

22 :tor more tluid to be added to thetransmission, but when he re:ti.lrned,.about 45 minutes later, the 

23 Land Rover still would not go h1to reverse gear. Extrerile~dvised Owen to drive the vehi~le for a 

24 ,while and to retum i.f thecOllditibn d.id not improve, Owen left Ex;treme with the vehicle, but 

25 returned Later because the vehi~lesti11 would not go irtto reverse gear. 

26 31. On or about November 10', 2011, Mike told Qwen that there was an internal problem 

27 with the transmission that was notl3xtreme's fault. Mike had the vehicle towed to European 

28 Automotive. European Automotive asked Owen tor pemlission to remove the transmission from 
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1 the vehicle for.inspettion because Mike listed Owen as financially responsible for the 
\ 

2 transmission repairs. Owen gave permission to remOve the transmission,Euro'peat) Automotive 

3 subsequently intlmtled Owen that a bolt bad been removed from the transmission causing the 

4 "reverse" to fail. Owen QOi1tacted Mike about the problem. Mike offered to install a used 

5 tranSi11ission it) the venlcle, 

6 32. On OrabO\lt December 1,2011, Owen filed a complaint with the Bureau. On or about 

7 December 9,2011., arepreserttativeofthe :Sureau inspected the Land Rover at European 

8 Automotive, During the inspection, the Bureau representative was informed by European their 

9 technician found plier maiks on the reduction brake band bolt. European Automotive found that 
, , 

10 the reduction gear brake band bolt had been removed resulting in damage to the transmission. 

11 33. On or abQut December 13, 2011, the Bureau representatives went to Respondent's 

12 facility to discuss Owen's co"(nplaint. Respondent told the Bureau represeritatives that his "guy 

13 tn,essed up the transmissIon>,' iUI,d that he had .fired him. That same day,. the Bureau 

14 representatives 'obtained copies of~espondents' repair records on the vehicle; including Invoice 

US No. 1588. 

16 SIXTH CAUS.E FOR DISCIPLlNE 

17 (Departure from Trad.e Standards) 

18 34, RespollEiel1es ARD Registrati:on,.is subject to discipUnaryactioll pursuant to Code 

19 section 9884.7, subdivision (a)(7)~ in that Respondent willfully depalted from or disregarded 

20 accepted trade standards for good 'and wbrknlanlike 'repair without the consent of the owner or tbe 

21 owner's authorized reptesent\ltive in a material respect. During rep~irs at Extreme, Respondent 

22 andlor Respondent's authorized personnel removed the reduction gear brake band bolt from the 

23 transmission on Owen's 2003 Land Rovet that prevented the transmission from going into reverse 

24 gear. 

25 SEVENTH CAUSE FOR DISCIPLINE 

26 (Violations of Reguladons) 

27 35. R~spondent's ARD Registration is subject to disciplinary action pursuant to ,Code 

28 section 9884.7(a)(6) because Respondent failed to comply with Regu.lation 3356 (a)(2)(A), in a 
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1 matetial respect.. Respondent charged Owen. $65 "an hour'; for labor as reflected on the .tnvoice, 

2 but failed to list; describe, or identify the repair work: th!:\t was actually performed on the vehicle, 

3 UNDERCOVER OPERATION #1: 1997 ACURA 

4 36. On April 3,2012, an undercover operator cfthe Bureau ("operator") took the 

5 . Bureau's 1997 Acura to Respondent's facilHy, The front brake pads on the Bureau-documented 

6 vehicle were In need of replacement; no other repairs were needed on the brake system, The 

7 operator told Respondent that there was a noise comingfi:om the front end ofthe vehicle. 

8 Respondent instructed one of his employees to check for the noise, then had the operator proceed 

9 to the office/waitiilg room area, where she was given a Written estimate fot a free diagnosti.c 

10 check. TIle operator left the facility. 

11 37. Atapproxirtlately 1345 hours. that same· day, Respondent's employee, Carl, calJed the 

12 operatorEil)d told herthat he needed to speak: with her apout the vehicle. At approximately 1405 

13 hours, the ·operator went to the fadlity and met with CarL Carl took the operator into the shop, 

14 and showed her the brake rotors 011 the vehicle. Carl stated that there were spots on all ofthe 

15 rotors, the front and rear brake.pads were worn under 50%, and the calipers were .loose. Carl 

16 gave the operator a verbal estimate of $575 plus tax. for the repairs and an oj] change servi.ce. The 

17 operator a1.1thorized the wo.rk. 

18 38. On April 4, 2612, the operator wentto.the facTiityt6rettieve the vehiCle, paid $575 . 

19 for the repairs, fiildreceived a copy ofInvoice No, , 

20 39. On and between AprH13, 2012 and April 16,2012, the Bureau inspected the vehicle, 

21 and found that tbe facility had performed unnecessary repairs on the brake system. 

22 EIGHTH CAUSE FOR .D.ISCIPLlNE 

23 (Untrue or Misleading Statements) 

24 40. Respondent's ARD Registration is subject to disciplinary action pursuant to Code 

25 section 9884.7(a)(1), because Respondent made or authorjzed statements which he knew or in the 

26 exercise ofreaso:nable care should have known them to be \lntrue or misleading. Respondent's 

27 employee, Carl, represented to the operator that there were spots on all of the rotors of the 

28 Bureau.'s 1997 Acura, the front and rear brake pads were worn under 50%, and the calipers were 
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loose. In fact; the front and rear brake rotors were newi were withil1.manufacturer's 

2 speciflcations,had no gro0ves~ no hot spots, no warping; or crac~s, and were not in need of 

3 replacement at the, time the vehicle was taken to Respondent's facility. TIle vehicle's rear brake 

4 pads we.rewithin manufacturer's specifications, were making proper contact with the rotors, had 

5 no cracks or. heat c11(:~ckitig, and were hot in need ofrepla:cel11erlt. , . 

q NINTH CAUSE FOR DISCIPLINE 

7 (F:raud) 

8 41. Respondent's ARD Re.gistralion· is subject tci discipl itmtyaction pursuartt to Code 

9 section 9884.7(a)(4), because Respondent committed acts COilslituting fraud. Paragraphs 36 und 

10 37 ate incorporated herein as though set forth at length. Respondent's employee, Carl, while in 

11 the course and scope of his job duties and responsibilities for Respondent, made false or 

12 misleading representations to the operator regarding the condition oithe brake system on the 

13 Bureau's .1997 ACL~raand induced theopetator to purchase unnecessary repairs fOJ'the vehicle 

14 including the· replliCement of the.frtu1t and rear btake :rotors and rear brake pads. 

TENTH CAUSE FOR DISCIPLrNE 15 

16 (ViolatioIlS ofth.c. Code) 

1. 7 42. Respondent's AR.b RegisttatioD is subject to disciplinary action pursuant to Code 

18 section 9884.7(a) (6) because Respondent failed to compIy with section 9884.9(a) in a material 

19 respect. Respondent'semployec; Carl, failed to provide theoperatol' with a written estimate for 

20 the brake repa:irs,on the Bur.eau's 1997 Acura. 

21 ELEYENTH CAUSE FORDISCIPLINE 

22 (Viola,tions of R:egJ.l1a,tiQIlS) . 

23 43. Respondent's ARD Registration is' subject to disciplinary acti.on pursuant to Code 

24 sectioI19884.7(a)(6) becau$e.Respondent failed to con'lply with Regulation 3356 in the following 

25 material respects: 

26 a. Subdlvision (a)(2)(A): Respondent failed to list, describe, or identify 011 the invoice 

27 all repair work performed 00: the Bureau's 1997 Acura, specifically, the labor relating to the 

28 replacement of the front and tear brake pads and front and rear brake rotors. 
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1 b. Subdivision (a){2)(B) and (E): Respondent failed to separately list on the invoice 

2 the price for ea¢hpart in$talled on the vehicle and the applicable sales tax, if a.ny. 

3 riNDERCO\CER Ol>ERATION #2: 19~6 fORD 

4 44. On May 16, 2012, ari.lindercover operator of the Bureau ("operator") tOQk a 1996 

5 Ford to Respondent's facility. The front brake pads on the Bureau-documented vehicle needed 

6 replacement. No other repairs were needed to th~ brake system, The operator told one of 

7 Respondent's employees that she could hear a '1) ois e at the front end bfthe vehicle. The employee 

8 took the vehicl.e for a test drive. The operator agreed to leave the vehicle at the facility for 

9 inspection. 

10 45. At approximately 1055 hours that same day, the operator returned to the facility. The 

11 operatQf was t.old that the front brakes were dausing then.oise in the .£i'ontof the vehicle", and that 

12 the baH joiJits ne¢ded to :he replaced. The 'operator-was 'giveli a vetbalestimate of $300.92 for the 

.13 repairs. The. opel'atol' left the faciIit1. 

14 46, Atapprox:inlateJ:y12.5S hO:Uts:,tl1e openitortetumed to the facility to, pick up the 

15 vehicle, pa.id $300 for the repairs, and 'receiVed a copy of Estilnate No.  

16 47, On May 22,2012, the 'l3l.lreall inspected the vehicle and found that the front brake 

17 rotors had been rep.laced when, in iact,tha.t repair was not ne.eded on the brake system. 

18 TWELFTH CAUSE I:ORDISCIPLINE 

19 (Untrue or Misleading Statements) 

20 48. Respondent's ARD Registration is subject to disciplinary action pursuant to Code 

21 section 9884,7(a)(1) because Respondellt niad~ or authorized a statement knowing or in the 

22 exeJ;cisc ofreasol1able care shou'id have knOWi1to be ~Intrue or rnisleading. RespOndent 

23 represented on the estimate that the front brake rotors on the J3ureall'S 1996 Ford Explorer v-tere 

24 worn and should be replaced immediately. In fact, the :front brake rotors were in good se.rviceable 

25 condition; without scoring, glazing; or blemishes, were within manufacturer's specltIcations, and 

26 were not in need of replacement at the time the vehicle was taken to Respondent's facility. 

27 III 

28 1/ I 
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THIRTEENTH CAUSE FOR DISCIPLINE 

2 (Violations of the Code) 

3 49. Respondent's ARD Registration is subject to disciplinary action pursuant to Code 

4 section 9884,7(a)(6) because Respondent failed to comply with section 9884.9(a).in the following 

5 materialrespe.cts: Respondent failed to provide. th~operator with written estimates before 

6 d.jagnQsitlgand repairing·the:brake system on the Bureau's 1996 Fbt'd. 

7 FOURTEENTHCAU8E FOR DIS<;IP.L1NE 

8 (Violations of Regulations) 

9 50. Respondent's ARD Registration is subject to djsciplinary action pursuant to Code 

10 section 9884.7(a)(6) because Respondent failed to comply with Regulation 3356 in the following 

l.i material respects: 

12' a. Subdlvision (a)O): Respondent failed. to show his automotive repair dealer 

13 registration number on Estimate No.  

14 b. Subdivision Ca)(2)(A): Responderlt failed to list, describe, or identify on Estimate 

15 No. all repai.fwork perfonned on the Bureau's 1996 ;Ford, specifically, the labor relating to 

16 the' replacement of the front brake pads and rotors. 

17 c. Subdivision (a)(2)(B): Respondent failed to state on Estimate' No. \vhet~er the 

18 . parts installed on the Bureau's 1996 Ford were ne\v, used, reconditioned, orrebuilt. 

19 UNDE:RCOVER OPERATION#3': 19950LDSMOBlLE 

20 51. On June 19,201 2, an undercover operator of the Bureau ("operator") took, a 1995 

21 Oldsmobile to Respondent's facility. The left stabilizer bar bushing .ba,d been removed fi:om the 

22 Bureau~docui:neI1ted vehicle. The operator req~lested.Re$pondel1t'selUployees to perform an oil 

23 ch&nge al1d diagnose a "ch;irik"i10i~e at the ftont,endofthe veh.icle. The employee drove the 

24 vehicle into the shop. The empJpye.e 111et with the operator and told. her that the transmission pan 

25 . gasket was leaking. The employee took the operator into the shop and showed her the 

26 transmission pan. The employee claimed that there was transmission fluid on the bottom ofthe 

27 pan, then stated that the transmission sl:,ould be serviced. and the pan gasket replaced. The 

28 1/1 
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1 employee ,:gaYetljeoperatQ((I verbal estimat¢ of$150 for the ttpairs.The operator authorized the 

2 work mdkft ~1¢ facility. 

3 52. Atapproximately l~WO hdurs~ the operatorreturhed to the facility; paid $15.2.19 for 

4 the repairs, and received a Cbpy of1nvoiceNo.  The operator asked about the Clunk noise 

5 and was told to teturn the 'Vehiole so that It could be checked. 

6 53. At approximately 1240 hours, the operator retum.ed the vehicle to the facility and 

7 

8 

9 

requested a diagnosis of the front end noise. The operator was requested to leave the vehicle for 

the diagnosis. The operator agreed and left the facility .. 

'54. At approximately 1335 hours, the facility called the operator,and informed 'her that 
. I 

10 

11 

the stabilizer bat bushing was missing and that it would cost $135 to repair the vehicle. The 

operator authodzed the work. 

12 55. On Jun:e20~ 2012, the operator weht to the facility to retrieve the vehicle, paid $135 

13 for the repairs, and received a copy oflnvoiqe No.  

14 56. Ort July 5, 2012, the Bureau inspected the v.ehicle and found that the left stabilizer bat 

15 bushing had not been properly installed and that the facility hadperfCirtned unnecessary repairs. 

] 6 FtFTE.ENTHCAIJSKF01IIHSCIPLINE 

17 . . (Untrue or Misleading Statements) 

lS' 57. Respondent's.ARD Registration is su'bject to disciplinary action putsuantto Code 

19 sectioIl. 9884.7(a)(1) bec8lise Respondent 11lade or authoHzed statements knowing or in the 

20 exercise of reasonable care should have known 'to be untrlle or il1isleaciing. Respon¢ietrt's 

21 employee represented to the operatorthatthe tran;smission pan gasket oil the Bureau·'s 1995 

22 Oldsmobile was leaking, the tranSllliss'ion needed to be. serviced and the p~l1 gasket repJaced. The 

23 true facts are the vehicle did not have any fluid leaks and the transmission had be~n serviced 

24 includinginstallatio.n of a new gasket prior to. the vehicle being taken to Respondent's facility. 

25 SIXTEENTH CAUSE FOR DlSC[PLlN:~ 

26 (Fraud) 

27 58. Respondent's ARD Regis~ratiDn is subject to. disciplinary aGtiDn pursuant to Code 

28 section 9884.7(a)(4) because RespDndent committed acts constituting fraud. Paragraph 51 
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1 through 56 are incorporated herein as though set forth at length. Respondent's employee while 

2 in the course and scope: of his Job duties made false or misleading representations to the operatoi' 

3 regarding the condition ofthe Bureauls 1995 Oldsmobile inducing the operator to purchase 

4 Lmnecessary repairs 011 the vehicle including servicing of the transmission that included 

5 replac~ment of the transmission oil filter and transmission pan gasket and the addition of 6 quarts· 

6 ofttansmisslon oil. 

7 SEVENTEENTH CAUSE FORDISCIPLINE 

8 (Departure from ThldeStandards) 

9 59. Respondent's ARD Registration is subject to disciplinary action pursuant to Code 

10 section 9884.7(a)(7) because Respondent willfully depalted from or disregarded accepted trade 

11 standard.s for good al1.d workmariHke repair without the consent ofthe owner or the owner's 

12 atrthorize;d representative in material respects. Respondent failed to Ptopel'ly install the left 

13 stabilizer bar bushing,on the Bureau's 1995 Oldsmobile by .cross-threading the £·ont stabilizer bar 

14 bushing retainer bolt and failed to completely install' it on.the vehicle potentially causing 

15 premature failure ofthe stabilizer bar bushing and bracket. Respondent modified or degraded the 

16 stabilizer bar bushing by cutting the bushing and removing the bushing material. As a result, the 

17 stabilizer bar was not in the correct pos.ition on the vehici.e, allowing it to come into contact with 

18 the cradle assembly. 

19 EIGHTEENTH CAUSE FOR D[~CJPJ,;JNE 

(Violations of the C'Ode) 20 

21 60. Responaent;s ARD Registration is.sllbJect todisciJDlinary action pursuant to Code 

22 section 9884.7(a)(6} bect:mse Respondent failed to comply with section 9884.9(a) in material 

. 23 respect!). Respondent failed to provide the operator with \viitten esthn:ates for the diagnoses and 

24 repairs performed on the Bureau,ls 1995 Oldsmobile. 

25 / / / 

26 1/ / 

27 11/ 

28 / / I 
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1 NINETEENTH CAUSE FOR DISCIPLINE 

2 (Violations of Regulations) 

3 61. RespondeI1t'sARD Registration is subject to disciplinary action pursuant to Code 

4 sectiol1 9884. 7(~)(6) because Respondent failed to comply with Regulati.on 3356 in the following 

5 Ihaterial respects: 

6 a. Subdivision (a){i)(A): R"esponcient failed to list; d~sctjbe, or identify on Invoice No. 

7 all repait work ped'ormed ott the Bureauts 1995 Oldst:nobile, specifically, th,c labot relating 

8 to the transmission service on the vehicle: 

9 b. Subdivision (a)(2)(ID: Respondent failed to state on Invoice Nos. and 

10 whether the parts installed on the Bureau's, 1995 Oldsmobile were new, used, recondhioned, or 

11 rebuilt. 

12 OTHER MATTERS 

13 62. Pursui:1ntto Code seqtion 9$84;7(6), the DirectorIllay suspend, revoko, or place on 

14 probation the registration f6r all places bfbusinessoperated in this sta,le by Respondent Hakimi 

15 A11mad Wais, owner of Extreme Gil Change and Lube Center, upon a :finding that said 

16 Respondent has, or is, engagedin 'a coutseof repeated andwillful vio-lations of the laws and 

17 regulations pertaining to an automotive repair dealer. 

1.8 PRAYER 

19 WHEREFO.RE, C:bmpla,ih~tlt, re.quests !hat ahecttirig be held Qn the matters herein alleged, 

20 and that fol1b\villg. theheatin~, ther:Q:itectQf of C:b,riStimer Affairs issue a decision: 

21 1. Revbking Ot suspending .Automotive Repair De~MrRegisttation Number ARD 

22 258601, issued toliakiml Ahma4 Wais, owner of Extreme Oil Change and Lube Center; 

23 2. Revoking or suspending any 'other automotive repah dealer registration issued to 

24 Hakimi Ahmad Wais; 

25 3. Ordering Hakimi Ahmad Wais, owner of Extreme Oil Change and Lube Center, to 

26 pay the Director of Consumer Affairs thereasonable costs ofthe investigation and enforcement of 

27 this case, pursuant to· Business alld Professions Code section '1253; andy 

28 III 
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2 

3 

4. Taking suc.hothera.nd further a.ction as deemed necessary and proper. 

4 DATED: Jvl>.> .... 'ar Zp(~ ~ t·l).eQa,~~ JON. wAi.J.:Abq"t 
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