
BEFORE THE DIRECTOR 
DEPARTMENT OF CONSUMER AFFAIRS 

BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

MEHDI PANAHIPOUR DBA PARS TECH 
12520 Magnolia Avenue, Unit I 
Riverside, CA 92503 

Lamp Station License No. LS 257965 
Brake Station License No. BS 257965 
Automotive Repair Dealer Registration 

No. 257965 

MEHDI PANAHIPOUR 
Lamp Adjuster License No. LA 144216, Class A 
Brake Adjuster License No. BA 144216, Class C 

Respondents. 

DECISION 

Case No. 77/13-13 

OAH No. 201301 0340 

The attached Stipulated Settlement and Disciplinary Order as to Pars Tech and Mehdi 
Panahipour is hereby accepted and adopted as the Decision of the Director of the Department 
of Consumer Affairs in the above-entitled matter. 

This Decision shall become effective :::5 Clvu.uurj l( l ao I LJ 

DATED: December 17, 2013 
D 
Assistant Chief C nsel 
Department of Consumer Affairs 
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Attol"lWy General o:fCalifornia 

2 JAMBS LBOAK.lS 
Supervising Deputy Attomey General 

3 · WXLt,VI,M A. BUESS 
Deputy Attorney General 

4 State Bar No. 134958 
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110 Wciit 11A11 Street1 Suite 1100 
San Diego, CA 92101 
P .0. Box 85266 
San :Diego, CA 92186·5266 
Telephone: {619) 645u2039 
Facsimile: (619) 64$ .. 2061 . 

Attorney~ for Complainant 
s 
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DEf' A..R.TMENT OF CONSUME& AFFArRS 
FOR THE BUREAU OF AU'rOMOTIVE l'tEPAIR 

STAIE OF CALI:FORNIA 

11 11----------------~----~ 
12 ln, tbe Matter of the Accusation Against: Cese No. 77/13~13 

13 MEHDI PANAHIPOURDBA PARS TECl:l OAH No. 2013010340 
12520 MaBI).oUa Avenue$ Unit I 

14 Rtve~;slde; CA 92503 

15 .La~.np Station Llcense No. LS257965 
Brake Station License No. BS257965 

16 Automotive Repair Deater Registration No. 
25791;5 

17 

18 

19 

20 

Zl 

22 

23 

24 

MEBOl JiANAWPOVR 
Lamp Adjuster License No. LA144216, 
Class A 
B~ttke Adjuste~ License No. BA144216; 
Cbt$!iC 

Respondents. 

STIPULAtED S.E'l'Th:EMENT AND 
:OISCIPLINARY ORDER AS '1'0 PAM 
TltCH AND MEA:Ol PANAHIPOUR 

25 In the interest of u prompt and speedy settlement of tbis mattet, consistent with the public 

26 interest and the responsibilities oftbc :Oirector of Consumer Affa.in.~ and the Bureau o£ 

27 AutomoUve ~pair the pame~ be~eby ag.!,'ee to the :tQUowing Stipulated Settlement Wld 

Disciplinary Order which will be submitted to the Director for the Dkectot's apptova1 and it. [) 28 
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1 adoption M the fim'd disposition o:ftbe Accusation solely with re$pect to MEHDI P ANAHIPOUR · 

2 dba l' A.RS TECB and MEHDI P ANAHIPOUR. 

3 fAB.IWS 

4 1. Patrick Dorai$ (Cornplatnant} is the Acting Chief of the :Bu~:Cau of Automotive 

s Repair. He brought this action solely in his official capaojty an,d is represented in this matter by 

6 K.amala D. Hmis~ Attorney General of the State of California~ by William A. Buess1 Deputy 

7 Attorney General 

8 2. Respondent Mehdi Panahipour dba Pars Tech (Resptmdent) i!'l represented in this 

· 9 ptoceeding by attorney Sunil Brahmbhatt, whose address is: Sunil.Arvind Brabmbhatt 2700 N. 

10 MsinStreet,Suite3lOS~mt~~a)CA9270S. 1 

11 3. On o:r about April29, 2009~ the Bureau of Automotive Repair issued Automotive 

l2 Repair Dealer Registration No. 257965 to Mehdi Panahipour dba PaK$ Tech (Respondent). The 

13 Automotive Repair Dealer Registrati® wa$ in tilll force and effect at all times relevant to the 

l4 cha,-ges bx-ought jn Aocusa.tlon No. 77/13~ 13 and will ex.pire on Ap:d130, .2014, unless x-enewed. 

1.5 4. On or about Ju.o.e 2~ 2009~ the Bureau of Automotive Repair issued Lamp Station 

16 LiGense No. LS257965 to Mehdi Pan~hipour dba Pru-s Tech (ReapoQ.dent). The Lamp Stadon 

17 .Lice:nse was ln full force and effect at all times relevant to the charges brought in Accusation No. 

18 77/13-.13 and will expire on Apti130, 2014~ unless renewed. 

19 5. On at about June 2~ 2009, the ·Bureau of Automotive Repab: i$Sued Brake Station 

20 License No. BS25796S to Mehdl Pana.hipour dba Pars Tech (Respondent). The Brake Station 

21 License was in full foroe a.rJ.d effecrt at all time$ xeleva:l,lt to the oh.arges brought hi Accusation No. 
----'-----1 

22 77/13~ 13 and will ex,pire on April.30> 2014; unless renewt.td. 

23 6. On or about 2005, the 6ureau of Automotive Repair jssued Lamp Adjuster License 

24 No, LA 144216, Class A, to Mehdi Panahipour (Respondent). The Lamp Adjuster Lioense was in 

25 tun {b,-ce and etrect at all times relevant to the charges brought in Accusatio:u No. 77/13-13 and. 

26 will exp1te on. Feb.roary 28, ZO 14 unless renew~. 

27 7. 0)) or about 2005~ the :Buxo~u of Automotive Repair issued Brake Adjuster License 

28 No. :SA 1442161 Class C; to Mehdi Panahipou.r (Re&ponde:ut). The Brake Adjuster License was~ 
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1 in full force a.nd effuct at all tim~uelevant to th~ ohaxges brought in Accusation No. 77/13 ... 13 and 

2 will expb'e on February 28,2014 unless renewed. 

3 WRlSDICTION 

4 8. Accusation No. 77/13 .. 1.3 was filed ~fbre tbe Pirector of Consumer Affairs 

s (Director), for the Bureau of Automotive Repair (Bureau)) and is currently pending agrunst 

6 :R.espotl.dentB. The Accusation and all other statutorily required documl;l;utS were properly served 

7 onRespondents on September 241 2012. Respondents timely filed it$ Notice of'Oefense 

a contesti»g the Accusation. 

9 9. A copy of Accusation No. 77/13~13 is attached as exhibit A and incorporated herein 

1 0 by re:fereu.ce. 

11 ADVISEMENI AND WA.IVERS 

1,2 10. Respondents have ca.ndully :r~a~ fully discussed with oounselt and u.nd~atand ~e 

13 charges and allegations in Accusation No. 77/13-13. Respondents have ~lso c~fully ((lad, :£Ully 

14 discussed with counsel, and und~stand the eff'ects ofth~s Stipulated Settlement and Disciplinary 

15 Order. 

16 11. Responde:tlts iU'e fuUy ilware oftheir legall:.'jgbm ln this matter~ including the right to a 

17 · hearing on the charses and allegations in the Accusation; the right to be represented by counsel at 

18 its. ow~ expe~e; the dght to confront and oross~exan:rine the witnesses againat them; the right to 

19 present evidence and to testifY on its own behalf; the rigb.Ho the issuance of subpoenas to compel 

20 the atteudlltliCe ofwitnessts and the prodtLCtio:o: ofdo~ume:ots; the right to reconsideration and 

21 court review of an adverse decision; and all other right$ aoootded by the California 

:2:2 Admit.'d$irative P~ooedure Act and other applicable laws. 

23 12. Respondents voluntarily; knowingly, and intelligently w~.ive and give; -up each ~ud 

24 every right set forth above, 

25 C!..lLfAlULITX: 

26 13. Respondents admit the truth of each and every chax:ge a,nd allegation in Accusation 

Z7 No. 77/lS-13. 

28 
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1 14. Respondent agrees th~t its Automotjve Repair Dealer Registration,. its Lamp Station 

2 License and its Brake Station license are subject to discipline and Respondent agJ:ees to be bound 

3 by the :Oixectm·'s probationary terms R$ set forth m the Disciplinary Order below. 

4 15. Respondent agrees that his Lamp Adjuster Lioe~e and hj:-J :Srake Adjuster License 

s are subject to discipline and Respondent agrees to be bound by the Pb:ectOl'1S probationary terms 

6 as set fortb: m. the Disciplinary Ol'der below. 

7 .ClB.CliMS!ANCES IN MITlGAllQN 

s 16. Respondent Mebdj ~aJ;:~abipour dba Para Tec:h and Respondent Mebdi Pe.nahipour in 

9 his individual capacity have never been the subject of any djsc~ptinary action. They are admitting 

10 responsibility in the proceedings, 

11 R.ESE&VATION 

12 ~ 7. The adn:tl$sioJ;~.a made by Respondents herem are only for the pttr).)Oses of this 

13 p.rooeeding~ or any ottWr proceedings in which the Director of Consumer Affairs, B~au of 

14 Automotive Repair, or othe~: p:romssio:o.allicensing agency is involved~ aJJ.d $hall :not be 
' 

15 admissible fu any oth~r ctitni:oal or civil proceeding. · 

16 CONI.Ui~NCY 

l7 18. This stipulation shaU be subject to approval by the Director of Consumer Affairs or 

18 tbQ Director's <Ws.ign~~, Reipondeut$ w;l.dert~tand a"-d agree that oounsel fo!-' Coroplaiua.:nt and the 

l9 staff of the Bureau of Anto:rnotive Repair may communicate dkeetly wjtb. the Ph'ecto:t: and staff of 

20 the Department ofConsmner Affairs regarding this stipumtion a:nd settleml:;lnt, without notice to 

21 ot partioi~tion by ResEondents or their coumel. a~~iEu!ation~ ResJl""on~den~ts..___ __ 1 ___ _ 

2.2 undel'S'tand and qrce that they .ooa:v not withdraw its agreement or seek to rescind the stipulation 

23 prior to the time the Director considers and acts upon it.. If the D:irector :!hils to adopt this 

24 stipulation as the Decision and Order, the Stipulated Settlement and Disciplinary Order shall be of 

Z5 no for~ or effect~ excevt for thjs pa;tagraph, it shall be inadmissible in any lesal action between 

26 the parties, and th~ Pit'eetot shall :not be disqualified from further action by having c:onsjde(ed 

27 this mattor. 

28 
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19. The parties underatand and agree that Portable Document Format (PDF) and facsimile 
. 

2 copies of this Stipulated Settlement and Discipli.uary Order» including Portable Document Format 

3 (PDF) and fucsimUe sign~tu!:es thereto~ ahall have the same force and eff$Ot as the originals. 

4 20. This Stipulated Settlement and Disciplinary Order is intended by the parties to be an 

5 integrated writing representing the complete, fmal, and exclusive embodiml:lnt ofthek agreement. 

6 It supersedes any and all prior or contemporaneous agreements, understandings, discussiom, 

7 negotjations~ and commitments (written or oral), This Stipulated Settlement and Disciplinary 

8 Order may not be altered, amended, modxfied, supplemented, or otb.exwise cb.anged except by a 

9 writio.i executed by an authorized representative of each of the parties. 

110 21. In consideration of the foregoing adn'JJ.MiP:o.s and stipulation$, tb:e pru;t:!es agree that 

ll the Director may, without further notice or formal proceeding, issue and enter the following 

12 Disciplinary Older; 

13 DISCIPY~MX QRDEB 
14 IT lS l·IERB:SY O:RPBRED that Automotive Repair Dealer Registration No. 257965, and 

15 Lamp Station License No. LS 257965~ and Brake Station I~ioense No. BS 257965 issued to 

16 RespoXl.den.t Mehdl Pao.ahipour dba Pars Tech (Respondent), rotd the Lamp Adjuster License No. 

17 LA 144216, Class ~ and :Brake Adjuster License No. :SA 144216, Class c .. issued to Mehdi 

l S .Pa:u.ab.i.pour ate moked. However, th~ revocations are stayed and Respondents w:'e placed on 

19 p,;obatioa fut t.br~:~e (3) years on tbe following terms and conditione. 

20 1. Actual Suspension. Automotive ltepak Regi$tratiop, No. 257?65J ~amp Stat~on 

21 License No. LS257965, and Brake Station License BS25796.5 issued to Re~_,_.o:o.=d_,_,en:=t_.._M=e=hd.._._i __ , ___ _ 

22 Panahipour dba P AR.S TECH, and are suspended fot flfteen · (15) consecutive days oomroencjng 

23 on the effective date in the: fmal Order. 

24 2. Actual Suspension. Lamp Adjuster Lice:oae No. LA1442l6, Clas$ A and Btake 

25 Adjuster License No. BAl44216, Class C issued to Mchdi Panahipour are suspended for fifteen 

26 (lS) consecutive days commencing on the effective date in t.he fmal Order. 

27 3. Obey All Laws. Comply with all statutes~ regulatio;o::i a.ud rules govfW:Iiog 

28 automotive in$pactjons, e$timatea and tep~irs. 

S'l'l.Pl.JLATE:t> SE'tl'L:SM:eNT (77/13-13) 
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1 4. Post Slgn. Po!lt ~ p~om.W.ent sign, provided by the Bureau, indjontiug the beginning · 

2 and ending dates of the suspension and indicating tbe reason for the suspension. The sign shall be 

3 co:nspiouously displayed in a location open to and frequented by customers and shall remain . 

4 posted during the entire pe:dod of actual suspension. 

5 5. Reporting. Respondents or Respond(lnts' authorized representative must report in 

6 person or in writing as prescribed by the Bureau of Automotive. Ret~ai.t', on a scbedule. set by the 

7 Bureau~ but no more frequently than each quartel:'; on the nwthods used M.d success achieved in 

8 maintaining compUance w:i:tb the terJ:llB and conditions of probatirm. 

9 6. Report Flnanclallnterest. Wltbin 30 days ofthe effective date of this action, teport 

1 o any financial jp,te,::~:~$t which any partners, officers, or ownw of the Respondent fll.o~Hty and 

ll Respondent Panahipour may have in any other business mqujred to be registered pursuant to ' 

1.2 Section 9884.6 ofthe Business and Professio:o.s Code, 

13 7 I Rtt~idum Inspectlon!il. Provide ,Bureau representatives u:m:estrjoted accetJs to inspect 

14 all ve:hiol.es (inolud.1ng parts) Ulldergoing repairs~ up to and mcludin$ the poifit of completion. 

15 8. Jurlsdlctloo. If an accusation is filed against Respondents during the tenn of 

16 probation, the Director of Comumer Afftdr.& $lwll have oontmuing juri$diction over this mt~~.tter · 

17 until the final dechl~on on tbe accusation, and the period of probation shall be extended until such 

lS · decision. 

19 9 I Vlolntion of Probation. Should the Director of Consumer Af.fllirs determine that 

20 Respondents have &iled to oomply with~ terms and condition$ Q;fprobatjonp the Department 

21 roay, after giving notice and opportuulty to be heard teVOke the licenses and registration. 

22 10. Cost R~ovt;ry. :Pay.roent to the Bureau of the> full amou:ut of cost recovery shall be 

23 received no later than twelve (12) mo;nths before p:tobation terminates. Failure to cumplete 

24 payment of cost recovery within this time frame shall conatitute a violation of pro~ation whjch 

25 m~y ~bject :R.e$po"-dents' Hcens~s/registration to outright revocation; however~ the Dirootor or 

26 the Director, s Bure.au of Autmx).otive Repair deaign~ may elect to .co:o.tinue probation until suah. 

27 time as reimbursement of the e~til'e cost recovery IJ,l,Uount has been made to the :Sm'eau. The 

28 amotmt of cost recovery ls: $l61047.67. 

6 
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1 ACCEPIANCE 

2 I have carefully read the above Stipulated Settlement and Disciplinary Order and have fuJly 

3 dJ.sou$sed it 'With my attorney~ Sunil Brahmbhatt. l u:ndetstand the stipulation and the effect it will 

4 have on my Automotive ltepalr Dealer Registratio~ Lamp Station Licen~, and .Brake Station 

s I.Jcen~e. l enter into this Stipulated Settlement and Disciplinary Order volu:t.t.tadly~ knowingly~ 

6 and intelligently, and agree to be bound by the Decision and Order of the Direet.or of Consumer 

7 Affairs. 

8 

9 

10 

11 

I . 
Respondent and Authorized Agent 

12 AC.Q.fliA1jCE 

13 1 have caJ:eiblly tead the above Stipulated Settlement and Oi$Cil)'Unaey Order and have fully 

14 discussed it with my attorney~ Sunil Brahmblw.tt. l understand the stipulation and the:~ "ffect it will 

15 have on my Lan:t:P Adjuster Licen$e and my :Brake Adjuster Lioen$e. X e,nte,r into this Stipulated 

16 Settlement and Disolpllaary Onwr voluntarily& knowingly, and intelligen.tly, ~md agree to be 

17 bound by the Decision and Order of the Dh'ector of Consumer Affairs. 

18 

19 

20 :M:EHPl r ANAf.liPOUR 
Respondent 

_· -~~--------------------------------------------------

22 

23 

24 

2S 

26 

27 

28 

! have :~;ead and :fully d1scu$aed with Respondent Mehdi Panahipour dba Pa•<s teob the wrtlli'l 

and conditions and othet matters contained in the above Stipulated. Settlement and Disciplinary 

O::~~q~:jo~i;mom·.~~ 
utiiBiihm att 

Attorney :fbt Respondent 

7 



l ENPORSEMJ;m 

2 The fu~egohlg Stipulated Settlement and Disciplinary Order is hereby xespectfldty 

2 submitted for coosid.eration by the Director of Consumer Affairs. 

4 

5 

6 

7 

8 

9 

10 

11 

12 

Dated: 

$:0201270g644 
14 7075115:H.doc 

8 

Re$peotfully submitted, 

KAMALA D. HARRIS 
Attorney General of Callfo:t:'rua 
JAMB$ LIIDAKlS 
Supervising :Oeputy Attorney General 

WlLLlAM A BUESS 
Deputy Attorney Gene:t'al . 
Attorneys for Complainant 



ENDORSEMENT 

2 The foregoing Stipulated Settlement and Disciplinary Order is hereby respectfully 

3 submitted for consideration by the Director of Consumer Affairs. 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

Dated:~~' l J 1 Zol 3 

SD2012703644 
14 7075153l.doc 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

8 

Respectfully submitted, 

KAMALA D. HARRIS 
Attorney General of California 
JAMES LEDAKIS 
Supervising Deputy Attorney General 

Lv~ 
WILLIAM A. BUESS 
Deputy Attorney General 
Attorneys for Complainant 
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Exhibit A 

Accusation No. 77/13-13 



2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

).6 

17 

18 

19 

. 20 

21 

22 

23 

24 

25 

26 

27 

28 

KAMALA D. HARRIS 
Attorney General of California 
ALFREDO TERRAZAS . 
Senior Assistant Attorney General 

.LINDA K. SCHNEIDER 
Supervising Deputy Attorney General 
State Bar No. 101336 

110 West "A" Street, Suite 1100 
San Diego, CA 92101 
P.O. Box 85266. 
San Diego, CA 92186-5266 
Telephone: (619) 645-3037 
Facsimile:· (619) 645-2061 

Attorneys for Complainant 
, . 

. BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS, 

FOR THE BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

.. 

ca~e No. 'l1jr 3 -/3 Ill the Matter of the AccusationAgainst: 
.. 

PARS TECH 
MEHDI P ANAHIPOUR, OWNER 

AC.CUSAT.ION . 

12520 Magnolia A venue Unit I 
Riverside, CA 92503 

Automotive Repair Dealer Registration No. 257965 
· Lamp Btation License No. 257965, Class A 
Brake Station LiCense No. 257965, Class C, 

MEHDI .P ANAHIP.QUR 
2563 Flanders Road 
Riverside, CA 92507 ' 

.. 

· Lamp Adjuster License No.144216, Class A 
Brake Adjuster License No. 144216, Class C, 

and 

ALIREZA MAHDIYAR 
12520 Magnolia A venue Unit I 
Riverside, CA .92503 

Lamp Adjuster License No. 630878, Class A 
Brake Adjuster License No. 630878,·Class C 

Respondents. 

Ill 

Ill 

1 

" 

; 

.. 

.. 

... 

... 

i 

Accusation 
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Complainant alleges: 

2 PARTillS 

3· 1. John Wallauch (Complainant) brings this Accusation solely in his official 

4 capacity as the Chief ofthe Bureau of Automotive Repair (Bureau), Department of Consumer 

5 Affairs. 

6 Pars Tech; Mehdi Panahipour, Owner 

7 2. On or about April29, 2009, the Bureau issued Automotive Repair Dealer 
. . 

8 Registr~tion Number 257965 (registration) to Mehdi Panahipour (Respondent), owner of Pars 

9 Tech. Respondent's registration was in full force and effect at all times relevant to the charges 

10 br~ught herein and wiil expire on April30, 2013, unless renewed. 

. 11 3 . On or about June 2, 2009, the. Bureau issued Lamp StationLicense Number 

12 LS257965 to Respondent. The Lamp Station-License was·in full force and effect at all times 

13 . relevant to the charges brought hereinand will e~pire on April30, 2013, unless renewed. 

14 4. On or about June 2, 2009, the Bureau issued Brake Station License Number 

15 BS257965 to Respondent. The Brake Station License was in full force fl.lld effect at all tii.nes 

16 relevant-to the charges brought herein. and will expire on April30, 2013, unless renewed. 

17 Mehdi Panahipour 

18 5. In or about2005, the Bureau issued Lamp Adjuster License Number LA144216, 
.. , 

19 class A to Respondent .. The Lamp Adjuster License will expire on February 28, 2014; unless 

20 renewed. 

21 6. In or about 2005, the Bui·eau issued Brake Adjuster License Number BA144216, 
------------11--------------------------~----------------------------~----------'·~,--------------

22 class C to Respondent. The Brake Adjuster License will expire on February 28, 2014, unless 

23 renewed. 

24 Alireza Mahdiyar 

25 7. On or about March 9, 2009, the Bureau issued Lamp Adjuster License Number 

26 LA630878, class A to Alireza Mahdiyar (Respondent Mahdiyar). The Lamp Adjuster License 

27 will expire on May 31,2016, unless renewed. 

28 ;;; 

2 

Accusation :;. 
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8. On or about March 20, 2009, the Bureau issued Brake Adjuster License Number 

2 BA630878, class C to Respondent Mahdiyar. The Brake Adjuster License will expire on May 

3 31, 2016, unless renewed. 

4 JURISDICTION 

5 9. This Accusation is brought before the Director ofConsumer Affairs (Director) for . 

6 the Bureau of Automotive Repair, under the authority ofthe following laws. All sectiofl. 

7 references are to the Business and Professions Code unless othenvise indicated. 

10. Section 9884.7 states, in pertinent part:. 

(a) The director, where the. automotive repair dealer cannot show there 
was a bona fide error, may deny, suspend, revoke or place on probation the 
registni.tion of an automotive repair dealer for any of the following acts or 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

omissions related to the conduct of the business of the automotive repair dealer, ' · · · ·· · 
which are done by the automotive repair dealer or any automotive technician, 
employee, partner, officer, or member of the automotive repair dealer. ,. 

(1) Making or authorizing in any manner or by any means 
whatever any statement written or oral which is untrue or misleading, and which 
is known, or which by the exercise of reasonable care should be lmown, to be 
untrue or misleading~ 

(2) Causing or allowing a customer to sign any work order which. 
does not state the repairs requested by the customer or the automobile's odometer 
reading at the time of repair. · '· 

(3) Failing or refusing to give to a customer a. copy of any 
document requiring his or her signature, as soon as the Customer signs the 
document. 

( 4) Any other conduct that constitutes fraud. 

( 

. ( 6) Failure in any material respect to comply with the provisions of 
this chapter or regulations adopted pursuant to it. 

----------11------(-c-)--Nutwithst:arrdi:ng--subdtvi:si:on(o),the drrector may suspen(j., revo:Ke, 
22 or place on probation the registration for all places ofbusiness operated ·in this 

state by an automotive repair dealer upon a frnding that the automotive repair · 
23 dealer has, or is, engaged in a course of repeated and willful violations of this 

. chapter, orregulations adopted pursuant to it. 
24 

25 11. Section 9884.13 provides, in pertinent part, that the expiration of a valid 

26 registration shall not deprive the Director of jurisdiction to proceed with a ciisciplinary 

27 proceeding against an automotive repair dealer or to render a decision temporarily or 

28 permanently invalidating (suspendil1g or revoking) a registration .. · 

3 

Accusation 
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12. Section 9889.1 provides, in pertinent part, that the Director may suspend or 

2 revoke any license issued under Articles 5 and 6 (commencing with section 9887.1) ofthe 

3 Automotive Repair Act. 

4 13. Section 9889.7 provides, in pert:inent part, that the expiration or suspension of a 

5 license by operation of law or by order or decision of the Director or a court of law, or the 

6 voluntary surrender of a license shall not deprive the Director of jurisdiction· to proceed with any 

7 disciplinary proceed:ings. 

8 STATUTORY PROVISIONS 

14. Section 22, subdivision (a), states: 

"Board" as used in any provision of this Code, refers to the board in which· 
the administration of the provision 'is vested, and unless 'otherwise expressly 
provided, shall :include "bureau," "commission," "committee," "department," 
"division," "examining cmmnittee," "program," and "agenci" · 

9 

10 

11 

1? 

13 15. · Section 477, subdivisi~~ (b), provldes, in pert:inent part, that a "lic~nse;' incl~d~~ .. 

14 "registration" and "certificate." 

16. Section 9884.8 states: 

All work done by an automotive repair deal~r, includ:ing all wami.nty 
work, shall be recorded on an :invoice and shall describe all service work done and 
parts supplied. Service work and parts shall be listed separately on the invoice, 
which shall also state separately the subtotal prices for service work and for parts, 
not including sales tax, and shall state separately the sales tax, if any, applicable 
to each. If any used, rebuilt, or reconditioned parts are supplied, the invoice shall 
clearly state that fact. If a part of a component system is composed ofnew and 

. used, rebuilt or reconditioned parts, that invoice shall clearly state thatfact The · 
invoice shall :include a statement indicat:ing whether any crash parts are origina] ' 
equipment manufacturer crash parts or nonorigirial equipment rrianufactmer 

15 

16 

17 

18 

19 

20 

21 aftennarket crash parts. One copy of the invoice shall be given to the customer 
----------ll---,a...-ncl one copy snatl-oe reta:i:tiem5y fl:le automotrve reparr dealer-. -----------\---------

22 

23 

24 

25 

26 

27 

28 /// 

17. Section 9884.9 states: 

.(a) The automotive repair dealer shall give to the customer a written 
estimated price for labor and parts necessary for a specific job. No work shall be 
done and no charges shall accrue before authorization to proceed is obtained from 
the customer. No charge shall be made for work done or parts supplied iri excess 
of the estimated price.without the oral or written consent of the customer that 
shall be obtained at some time after it is detennined that the estimated price is 
insufficient and before the work not estimated is done or the parts not estimated 
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18 

19 

20 

21 

22. 

23 

24 

25 

26 

27 

28 

(h) Violates or attempts to violate the provisions of this chapter relating to 
the particular activity for which he or she is licensed. 

(i) Is convicted of a violation of Section 551 of the Penal Code. 

19. Section 9889.16 states: 

Whenever a licensed adjuster in a licensed station upon an inspection or 
after an adjustment, made in conformity with the instructions of the bureau, 
determines that the lamps or the brakes upon any vehicle conform with the 
requirements of the Vehicle Code, he shall, when requested by the owner or 
driver of the vehicle, issue a certificate of adjustment on a form prescribed by the 
director, which certificate shall contain the date of issuance, the make and 
registration number of the vehicle, the name of the owner of the vehicle, and the 
official license ofthe station. 

I 

REGULATORY PROVISIONS 

20. . California Code ofRegulat.ions (CCR), Section 3316 states, in pertinent part: · 

(d) Effective April 1, 1999, licensed stations shall purchase certificates 
of adjustment from the bureau for a fee ofthree dollars and fifty cents ($3.50) 
each and. shall not purchase or otherwise obtain such certificates from any other 
source. Full payment is required at the time certificates are ordered. ·certificates 
are not exchangeable following delivery. A licensed station shall not sell or. 
otherwise transfer unused certificates of adjustment. Issuance of a lamp 
adjustment certificate shall be in accordance· with the following provisions:. 

21. 

(2) Where all ofthe lamps, lighting equipment, and related 
electrical systems on a vehicle have been inspected and found to be in 
compliance with all requirements oftlw Vehicle Code and bureau 
regulations, the certificate shall certify that the entire system meets all of 
those requirements. 

CCR Section 3 321 states, in pertinent part: 

The operation of official brake adjusting stations shall be subject to the 
following provisions: 

. ;, 

(c) Effective April 1, 1999, licensed stations shall purchase certificates 
of adjustment from the bureau for a fee of three dollars and fifty cents ($3.50) and 
shall not purchase or otherwise obtain such certificates from any other source. A 
licensed station shall not sell or otherwise transfer unused certificates of 

6 
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14 
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16 

17 

1'8 

19 

,20 

21 

. --~---·· ---~------- ·- _,. _______ --·-· ·-·-

adjustment Full payment is required at the time certificates are ordered. 
C~rtificates are not exchangeable following delivery. Issuance of a brake 
adjustment certificate shall be in accordance with the following provisions: 

(2) 'Where the entire brake system on.any vehicle has been 
inspected or tested and found to be in compliance with all requirements offhe 
Vehicle Code and bureau regulatimis, and the vehicle has been road-tested, the 

. certificate shall certify that the entire system meets all such requirements. 

22. CCR Section 3356 states, in pertinent part: 

ped'ornied. 

(Ii) The subtotal price for all parts supplied, not including . 

,,, 

--------HI---c---;;al€:s-'taXo.-. -------------'-----------cc ~--~----'-~-----1--_:_ _____ _ 

22 

23 

24 

25 23. 

(E) The applicable sales tax, if any. 

COST RECOVERY 

Section 125.3 provides, in pertinent part, that a Board may request the 

26 administrative law judge to direct a licentiate fom1d to have co1m11itted a violation or violations 

27 of the licensing act to pay a sum not to exceed the reasonable costs ofthe investigation and 

28 enforcement of the case. 
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11 

UNDERCOVER OPERATION #1: 1999 HONDA ACCORD 

24. On December 15, 2011,. an 1mdercover operator ofthe Bureau ("operator") took 

the Bureau's 1999 Honda Accord (Accord) to Respondent's facility, Pars Tech, at 9:15a.m. and 

told Respondent's teclmician that she needed a brake and lamp inspection and certificates for the 

vehicle. Respondent's techni.cian told the operator that certifications would cost her $60.00. The 

front brake rot~rs on the Bureau-doc~mented vehicle were machined to exceed the 

manufacturer's brake rotor minimum thickness specifications. The driver side headlamp was 
. . . 

misadjusted and the rear license plate lamp was made to be non-functional with a bumed out 
. . 

bulb. The vehicle's odometer reading was 112,731 miles when she brought it to Respon:dent's. 

facility. Respondent's technician handed the operator a blank auto repair order and told-her to flil 
' . ' . . . . 

out the spaces fqr name and address and to sign it. Respondent's. technician then took the repair 
'·'·,:: 

12 . order and car.keys, then drove the Accord to the back ofthe building._Ter:t minutes later 

13 Respondent's technician ·showed the operator a broken license plate light bulb and said that it 

14 would cost her another $10.00 for him to fix it. After another ten minutes, Respondent's 

15 techni~ianinfo;med the operator that the job was complete. Respondent's technician then fH.led 

16 out the brake and lamp certificates, wrote license number BA00630878 on the Brake Adjustment 

17 CeJ,iificate and license number LA00630878 on the Lamp Adjustment Certificate, signed the 

. 
. . . . . . . . . ~: . 

.18 certificates and the repair order and collected $70.00. Thereafter, Respondent's teclmician 

19 

20 

.returned the keys and provided the operator a copy of the repair order, which was dated . . . 

December 14, 2011. The operator asked if there was anything else she needed and Respondent's 
. . 

· 21 teclmici.an provided Certificate of Brake Adjustment No. BC1367467 and Certificate ofLan1l) '"· 
------------------ll----~------------------------~--------~~~--~-----------~-------l-:----------------

22 . Adjustment No: LC1346327. The operator left the facility at or about 9:35a.m. with the :' 

23 Accord's odometerreadingremaining at ll2,731Iniles. 

24 25. On January 4, 2012, a Bureau representative (representative) inspected the vehicle 

25 and found that the driver's side headlamp remained improperly aimed. The representative also : · 

26 found the tamper indicators undisturbed showing no headlamp adjustment was even attempted. 

27 Further, the representative found the right front and the rear wheel tamper ll;dicators to be intact. 

28 Ill 
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Both front undersized brake rotors remained in place showing neither inspection nor adjustment ' 

2 on these wheels was done properly as stated on the certificate. 

3 FIRST CAUSE FOR DISCIPLINE 

4 (Untrue or Misleading Statements) 

5 26. Respondent's registration is subject to disciplinary action pursuant to Code 

6 section 9884.7, subdivision (a)(l), in that he made or authorized statements which he lmew or in 

7 the exercise· of reasonable care should. have lmown to be lmt:J.ue or misleading, as follows: 

8 a . Respondent certified under penalty of perjury on Brake Certificate No. 

. 9 BC1367467 that the applicable inspection was perfonned on the brake system on the Bureau's · 

10 1999 Honda Accord. In fact, Respondent failed to inspect the brakes on the vehlcle. 

II b. Respondent certified under penalty of perjury on Brake Certificate No. 

12 BC1367467 that the front brake rotors on the Bureau's 1999 Honda Accord were in a 

13 satisfactory condition. In fact, the front brake rotors. had been machined to exceed the 

14 manufacturer's brake rotor minimuin thiclmess specifications. . 

15 c. Respondent certified under penalty of perjury on Brake Certificate No. 
' . 

16 · BC1367467 that the Bureau's 1999 Honda Accord had a stopping distance of20 feet from a 

17 speed of20 miles,per hour as a result ofa road-test. In fact, Respondent never road tested the 

18 vehicle. 

19 ~ Respondent certified under penalty ofperjury·on Lan~p Certificate No. 

20 LC1346327 that the applicable adjustment.hadbeen performed on the lighting system on the 

21 Bureau's· 1999 Honda Accord. In fact, the driver's side headlamp remained improperly aimed. 
~---- ------~------~~---1----------------

22 SECOND CAUSE FOR DISCIPLINE 

23 (Dishonesty, Fraud, or Deceit) 

24 27. ·Respondent's registration is subject to disciplinary action pm'suant to Code 
. ' ' 

25 section 9889.3, subdivision (d), in that he comn:Utted acts constituting dishonesty, fraud, or deceit: 

26 whereby another is injured. Respondent obtained payment from the operator for perfonning·the 

27 applicable inspections, adjustments, or repairs of the brake and lighting systems on the Bureau's 

28 19.99 Honda Accord as specified by the Bureau and in ~ccordance with the Vehicle Code. In 
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'~ 

fact, Respondent failed toperfonn the necessary inspections, adjustments, and repairs in 

2 compliance with Bureau Regulations or the Vehicle Code. 

3 THIRD CAUSE FOR DISCIPLINE 

4 (Issuance of Certificates to a Non-Conforming Vehicle) 

5 28. Respondent's registration is subject to disciplinary action pursuant to Code 

6 section 9884.7, subdivision (a)(6), in that he failed to comply with section 9889.16 of that Code 

7 in the ·following material respects: Respondent issued Brake Certificate No. BC1367467 and 

8 Lamp Certificate No. LC1346327 as to the Bureau's 1999 Honda Accord when the vehicle was 

9 not in compliance with Bureau Regulations or the requirements of the Vehicle Code. 

10 FOURTH CAUSE FOR DISCIPLINE 

.11 (Violation of Regulations) 

12 29. Respondent's registration is subject to disciplinary acticin pursuant to Code . . 

13 section 9884.7, subdivision (a)( 6), in that he failed to comply ~ith provisions of California Co dEl' 

14 ofRegulations, title 16, in the following material respects: 

15 a. Section 3316, subdivision (d)(2): Respondent issued :Lamp Certificate 
. '~ . '· 

16 No. LC1346327 as to the Bureau's 1999 Honda Accord when all ofthe lamps, lighting 

17 equipment, and/or related electrical systems on the vehicle were not in compliance with Bureau · 
. . . ) . . :. 

18 regulations. 

19 b. Section 3321. 'subdivision (c)(2): Respondent issued Brake Cert~ficate 

20 No. BCB67467 as to the Bureau's 1999 Honda Accord when the brake system on the vehicle 

21 had not been completely tested or inspected. 
\\---~---------------------------------1 

22 c. Section 3556:'Respondent failed to show in the invoice for service and 

23 repair work perfonned, and parts supplied,· the automotive repair dea1er1s registration number in 

24 compliance with the provisions of section 9884.8. 

25 

. 26 

27 30. 

FIFTH CAUSE FOR DISCIPLINE . 

(Failure to State the Repair Requested) 

Respondent's registration is subject to disciplinary action pursuant to ·Code 

...,· .. · 

28 section 9884.7, subdivision (a)(2), in that he caused or allowed the operator to sign the work 

10 

Accusation 

i 
I 

AGO -0010 

IMBWROT
Highlight

IMBWROT
Highlight

IMBWROT
Highlight

IMBWROT
Highlight



order which did not state the repairs requested by the customer on the Bureau's 1999 Honda 

2 Accord. 

3 SIXTH CAUSE FOR DISCIPLINE 

4 (Failure to Provide Signed Copy of Document to Customer) 

5 31. Respondent's registration is subject to disciplinary action pursuant to Code 

6 section 9884.7, subdivision (a)(3), in that he failed to give to the operator a copy_ of the repa¥' 

7 order requiring the operator's signature,.as soon as the operator signed the document. 

8 SEVENTH CAUSE FOR DISCIPLINE 

9 (Failure to Document Additional Repair Authorization and Provide a Written Estimate) 

10 32. Respondent's registration is subject to disciplinary action pursuant to Code 

11 section 9884.7, subdivision (a)(6), in that he failed to comply with the Code in the following .\ 
; 

' 

12 material respects: 

13 a. Section 9884.8: Respondent failed to document the additionalrepair 

14 authorization to install the light bulb near the license plate. 

15 b. Section 9884.9, subdivision (a): Respondent failed to give to the 

16 customer a written estimated price for labor and parts necessary for a specific job. 

17 EIGHTH CAUSE FOR DISCIPLINE 

18 (Issuance of Certificates to a Non-Conforming Vehicle) 

19 33. Respondent's brake and lamp station licenses are subject to disciplinary action 
. . 

20 pursuant to Code section 9889:3, subdivisions (a) and (h), in that he failed to complywith. 

21 section 9889.16 ofthat Code in the following material respects: Respondent issued Brake 
---- ____________ ,_·, -~----

22 Certificate No. BC1367467 and Lamp Certificate No. LC1346327 as to the Bureau's 1999 · 

23 Honda Accord when the vehicle was not in compliance with Bureau Regulations or ,the 

24 requirements of the Vehicle Code. 

25 NINTH CAUSE FOR DISCIPLINE . 

26 (Violation ofRegulations) 

27 34. Respondent's brake and lamp station licenses are subject to disciplinary action 

28 pursuant to Code section 9889.3, subdivision (c), in that he willfully made a false statement or 
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~ -------·--- --·-------· --------------------· ····-

entry with regard to a malerial matter in the certificates of compliance, in violation of the 

2 provisions of California Code of Regulations, title 16, in the following material respects: 

3 a. Section 3316, subdivision (d)(2): Respondent issued Lamp Certificate 

4 No. LC1346327 as to the Bure~u's 1999 Honda Accord when not all ofthe lamps, lighting 

5 equipment, and/or related ·electrical systems on the vehicle complied with Bureau reiulations. 

6 b. Section 3321. subdivision (c)(2): Respondent issued Brake Certificate 

7 No. BC1367467 as to the Bureau's 1999 Honda Accord when the brake system on the vehicle 

8 · bad not been completelytested or inspected. 

9 c. Section 3556: Respondent failed to show in tlhe invoice for service and 

1 o repair work performed, and parts supplied, the automotive repair dealer's registration number in 

11 compliance with the provisions of section 9884.8. 

12 TENTH CAUSE FOR DISCIPLINE 

13 · (Dishonesty, Fraud, or Deceit) 

14 35. . Respondent's brake arid lamp ·station licenses are subject to disciplinary action 

15 pursuant to Code section 9889.3, subdivision (d), in that lie committed acts constituting 

16 dishonesty, fraud, or deceit whereby another is injured. Respondent obtained payment from the 

17 operator for perfom1ing the applicable inspections, adjustments, or-repairs of the brake and 

18 lighting systems on the Bureau's 1999 Honda Accord as specified by the Bureau and in 

19 · accordance with the Vehicle Code. In fact, Respondent failed to perform the necessary 

20 inspections, adjustments, and repairs in compliance wit~ Bureau Regulations orthe Vehicle 

21 Code. 
------------1--------------------------------------/--------

22 

23 

24 36: 

ELEVENTH CAUSE FOR DISCIPLINE 

(Issuance of Certificates to a Non-Conforming Vehicle) 

Respondent Mahdiyar's brake and lamp adjuster licenses are subject to 

25 disciplinary action pursuant to Code section 9889.3, subdivisions (a) and (h), in that he failed to 
. . 

26 comply with section9889.16 ofthat Code in the following material respects: Respondent issued 

27 Brake Certificate No. BC1367467 and Lamp Certificate No. LC1346327 as to the Bureau's 1999 

28 Ill 
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Honda Accord when the vehicle was not in compliance with Bureau Regulations or the 

2 requirements of the VehiCle Code. 

3 TWELFTH CAUSE FOR DISCIPLINE 

4 (Violation of Regulations) 

5 37. Respondent Mahdiyar's brake and lamp adjuster licenses are subject to 

6 disciplinary action pmsuant to Code section 9889.3, in that he willfully made false statement or 

• 7 entry with regard to f;lmaterial matter in the certificates of compliance, in violation of the 

8 provis.ions ofCaliforriia Code ofRegulations, title 16, in the following material respects: 

9 a. Section 3316, subdivision (d)(2): Respondent ·Mahdiyar issued Lamp 
. . 

10 Certificate No. LCi346327 as to. the Bureau's 1999 Honda Accord when not all of the lamps, 

11 lighting equipment, and/or related el~ctr1cal systems on the vehicle complied with Bu~eau 

.12 regulations. 

13 b. Section 3321, subdivision .(c)(2): Respondent Mahdiyar issued Brake 

14 Certificate No. BC1367467 as to the Bureau's 1999 Honda Accord when the brake system on the 

15 vehicle had not been completely tested or·inspected. 

16 c. Section 3556: Respondent Mahdiyar failed to show in the invoice' for 

17 ~ervice and repair workperfonned, and parts supplied, the·automotive r.epair dealer's registration 

18 n1.llnber in compliance with the provisions of section 9884.8 .. 

. 19 UNDERCOVER OPERATION #2: 1998 TOYOTA CAMRY 

20 38. On March 13, 2012, i'm undercover operatm~ of the Bureau ("operator") took the . . 

21 Bureau's 1998 Toyota Camry (Camry) to Respondent's facility, Pars Tech, at 9:10a.m. and told 
--------------------' 

22 Respondent's teclmician that she needed a bra1ce and lamp inspection and certificates for the . 

23 vehicle, which, her boyfriend was fixing up to resell. Respondent's tedmician told the operator 
. . 

24 that certifications w.ould cost $50.00 for regular customers. The right rear brake drum.on th.e 

25 Bureau-documented vehicle was intentionally machined to exceed the manufacturer's drum 

26 maximum diameter specification. The right front brak~ rotor was i.r:!tentionally machined to . 

27 exceed the manufacturer's minimun::t thickness specification. The front headlamps were· 

28 intentionally misadjusted, and the right rear back up lamp and the left rear taillight were 
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10 

11 

12 

13 

14 

15 

intentionally made to be non-functional. The vehicle's odometer reading was 150,705 miles 

when the operator brought the Camry to Respondent's shop. Respondent's technician handed the 

operator a blank auto repair order and told her to fill out the spaces for name and address and to 

sign it. The required price estimate, job description, and mileage were not preindicated on the job · 

order, which the operator signed. She was not given a copy ofthe repair order. Respondent's 

technician then took the repair order and car keys, and drove the Camry to the repair bay. Several · 

minutes later, Respondent's technician showed the operator a broken rear light bulb and said that 

i~ would cost her another $10.00 for him to replace it. After a few more minutes, Respondent's 

technician informed the operator that the job was complete. Respondent's technician Wrote 

license number BA00630878 on the Brake Adjustment Certificate and license number 

LA00630878 on the Lamp Adjustment Certificate, signed the certificates, gave the operator 

Certificate of Brake Adjustmerit No. BC1,409941, Certificate ofLamp Adjustment No. 
. · .. {;: 

LC1388050, and the now completed repair order, collected $60.00, and returned the keys to the 

operator. The repair order dated March 13,2012 showed $30.00 for the brake certificate and 

another $30.00 for the lamp certificate, but did not show the part or labor cost for the bUlb 
.:,· 

·16 replacement. The operator left the facility at or ~bout 9:25 a.m. with the Camry' s odometer 

17 reading remaining at 150,705 miles. 

18 · 39. On March 14, 2012, a Bureau representative (representative) inspecte2Hhe vehicle 

19 and found that the headlamps aims were not within specifications. The representative also found 

20 the tamper seals on the headlamp adjustment screws still intact, showing the headlamp 

21 adjustrpent was never even attempted. The left rear taillight was still inoperable ·although 'the 

22 right rear back up lamp had been replaced and operated conectly. The right side wheel tamper 

23 indicators that detect wheel removal were intact, indicating that those wheels. had not been 

24 removed in order to make any measurement of the brake rotor or drum as stated on the · 

25 certificate. The right rear drum was oversized beyond the manufacturer's maximum specification 

26 and the right fi:ont brake rotor was undersi~ed beyond the ~anufacturer's minimum 

27 specification. 

28 /// 
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1 

2 

3 40. 

THIRTEENTH CAUSE FOR DISCIPLINE 

(Untrue or Misleading Statements) 

Respondent's registration is subject to disciplinary action pursuant to Code 

4 section 9884.7, subdivision (a)(l), in that he made or authorized statements which he lmew or in 

5 the exercise of reasonable care should have lmown to be untrue or misleading, as follows: 

6 a. Respondent certified under penalty of perjury on Brake Certificate No. 

7 BC1409941 that the applicable inspection was perfom1ed on the bralce system on the Bureau's 

8 1998 Toyota Camry. In fact, Respondent failed to properly inspect the brakes on the vehicle. 

9 b. Respondent certified under penalty of perjury on Brake Certificate No. 

10 BC1409941 that the front brake rotors on the Bureau's 1998 Toyota Camry were in a satisfactory. 

11 condition. In fact, the front brake rotors had been machined to exceed the ·manufacturer's brake 

12 rotor mi:n.llnum thickness specifications. 

c. Respondent certified under penalty of perjury on Brake Certificate No. 

14 BC1409941 that the Bureau's 1998 Toyota Camry had a stopping distance of lS feet from a .. 
: .. ' 

15 speed of 20 miles per hour as a result of a road-test. In fact, Respondent never road tested the 

16 vehicle. 

17 d. Respondent certified under penalty of perjury on Lamp Certificate No. 

18 LC1388050 that the applicable adjustment had been performed on the lightiri.g system on the 

19 Bureau's 1998 Toyota Camry. In fact, both front 11eadlamps remained in1properly aimed and left ·. _ 

20 rear taillight was not operable. 

21 FOURTEENTH CAUSE FOR DISCIPLINE 
----~--:------1--------

22 (Dishonesty, Fraud, or Deceit) 

23 41. Respondent's registration is subject to disciplinary action pursuant to Code 
. . .. 

24 section 9889.3, subdivision (d), inthat he committed acts constituting dishoilesty, fraud, or deceit 

25 whereby another is injured. Respondent obtained payment from the operator for perf?nning the 

26 applicable inspections, aqjustments, or repairs of the brake and lighting systems on the Bureau's 

27 1998 Toyota.Camry as specified by the Bureau and in accordance with the Vehicle Code. In fact, 

28 Ill 
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1 Respondent failed to perform the necessary inspections, adjustments, and repairs in compliance 

. 2 with Bureau Regulations or the Vehicle Code. 

3 FIFTEENTH CAUSE FOR DISCIPLINE 

4 (Issuance of Certificates to a Non-Conforming Vehicle) 

5 42. Respondent's registration is subject to disciplinary action pursuant to Code· 

6 section 9884.7, subdivision (a)(6), in that he failed to comply with section 9889.16 of that Code 

7 in the following material respects: Respondent issued Brake Certificate No. BC1409941 and. 

8 Lamp Certificate No. LC1388050 as to the Bureau's 1998 Toyota Camry when the vehicle was 

9 not in compliance with Bureau Regulations or the requrrements of the Vehicle Code . 

. 10 SIXTEENTH CAUSE FOR DISCIPLINE 

11 (Violation of Regulations) 

i2 43. Respondent's registration is subject to disciplinary action pursuant to Code 

13 section 9884.7, subdivision (a)(6), in that he failed to comply with provisions ofCalifoinia Code . . 

14 ofRegulations, title 16, in the following material respects: 

15 a. Section 3316, subdivision (d)C2): Respondent issued Lamp Certificate . 

16 No. LC1388050 as to the Bureau's 1998 Toyota Camry when all ofthe lamps, lighting 
.... ; ";,. 

17 equipment, and/or related electrical systems on the vehicle were not in compliance with Bureau 

18 regulations. 

19 b. · .Section 3321, subdivision (c)(2): Respondent issued Brake Cetiificate 
. ' 

20 No. BC1409941 as to the Bureau's 1998 Toyota Camry when the brake system on the vehicle 

21 had not been completely tested or inspected. 
--------c------1--------

22 c. Section 3556: Respondent failed to show in the invoice for service and 

23 repair work perjonned, and parts supplied, the automotive repair dealer's registration number in 

24 corripliance with the provisions of section 9884.8, 

25 SEVENTEENTH CAUSE FOR DISCIPLINE 

26 (Failure to State the Repair Requested) 

27 44. Respondent's registration is subject to disciplinary action pursuant to Code 

28 section 9884.7, subdivision (a)(2), in that he caused or allowed the operator to sign the work 
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order, which did not state the repairs requested by the customer on the Bureau's 1998 Toyota· 

2 Ca1my. 

3 EIGHTEENTH CAUSE FOR DISCIPLINE 

4 (Failure to Provide Signed Copy of Document to Customer) 

5 45. Respondent's registration is subject to disciplinary action pursuant to Code 

6 section 9884.7, subdivision (a)(3), in that he failed to give to the operator a copy of the repair 

· 7 order requiring the operator's signahlre, as soon as the operator signed the document. 

8 NINETEENTH CAUSE FOR DISCIPLINE 

9 (Failure to Document Adicl.itional Repair Authorization and Provide a Written Estimate) 

10 46. Respondent's registration is subject to disciplinary action pursuant to Code 

. 11 section 9884.7, subdivision (a)( 6), in that he failed to comply with the Code in the following 

12 material respects: 

13 a. Section 9884.8: Respondent failed to document the additional repair 

14 authorization to install the light bulb near the license plate. 

15 b. Section 9884.9, subdivision (a): Respondent failed to give to the 

16 customer a written estimated price for labor and parts necessary for a specific job. 

17 TWENTIETH CAUSE FOR DISCIPLINE 

18 (Issuance of Certificates to a Non-Conforming Vehicle) 

19 47. Respondent's brake and lamp station licenses are subject to disciplinary action 

20 pursuant to Code section 9889.3, subdivisions (a) and (h), in that he failed to comply with 

21 section 9889.16 of that Code in the following material respects: Respondent issued Brake 
------------l---~-----------------------------------1+-----

22 Certificate No. BC1409941 and Lamp Certificate No. LC1388050 as to the Bureau's 1998 

23 Toyota Cmmy when the vehicle was not in cm11pliance with Bureau Reglilations or the 

24 requirements ofthe Vehicle Code. 

25 TWENTY -FIRST CAUSE FOR DISCIPLINE 

26 (Violation ofRegulations) 

27 48. Respondent's brake and lamp station licenses are subject to disciplinary action 

28 pursuant to Code section9889.3, subdivision (c), in that he willfully made a false statement or 
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entry with regard to a material matter in the certificates of compliance, in violation of the 

2 provisions of California Code of Regulations, title 16, in the following material respects: 

a. Section 3316, subdivision (d)(2): Respondent issued Lamp Certificate 

4 No. LC1388050 as to the Bureau's 1998 Toyota Ca1my when all ofthe lamps, lighting 

5 equipment, ·and/or related electrical systems on the vehicle were not in compliance with Bureau 

6 regulations. 

7 b. Section 3321, subdivision (c)(2): Respondent issued Brake Certificate 

8 No .. BC1409941 as to the Bureau's 1998 Toyota Cawywhen the brake system on the vehicle 

9 had not been completely tested or inspected. 

10 c. Section 3556: Respondent failed to show in the invoice for service and 

11 repair work pei:forrned, and parts supplied, the automotive repair dealer's registration number in · 

12 compliance with the provisions of section 9884.8. 

13 TWENTY-SECOND CAUSE FOR DISCIPLINE 

14 (Dishonesty, Fraud, or Deceit) 

15 49. Respondent's brake and lamp station licenses are subject to disciplinary action 

16 pursuant to Code section 9889.3, subdivision (d), in that he comroitted acts constituti.JJ.g 

17 dishonesty, :fraud, or deceit whereby another is injured. Respondent obtained pi:iyment from the 

18 operator for performing the applicable inspections, adjustments, or repairs of the brake and 

19 lighting systems on the Bureau's 1998 Toyota Camcy as specified by the Bureau and in 

20 accordance with the Vehicle Code. In fact, Respondent failed to perform the necessary 

21 inspections, adjustments, and repairs in compliance with Burea,u Regulations or the Vehicle 

22 Code. 

23 TWENTY-THIRD CAUSE FORDISCIPLINE 

24 (Issuance of Certificates to a Non-Conforming Vehicle) 

25 50. Respondent Mahdiyar's brake and lamp adjuster licenses are subject to 

26 disciplinary action pursuant to Code section 9889.3, subdivisions (a) and (h), in that he failed to. 

27 comply with section 9889.16 of that Code in the following material respects: Respondent issued 

28 Brake Certificate No. BC1409941 and Lamp Certificate No. LC1388050 as to the Bureau's 1998 
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,. 

Toyota Carmy when the vehicle was not in compliance with Bureau Regulations or the 

2 requirements of the Vehicle Code. 

3 TWENTY-FOURTH CAUSE FOR DISCIPLINE 

4 (Violation· of Regulations) 

5 

6 

'7 

~ 

9 

10 

51. Respondent Mahdiyar's brake and lamp adjuster licenses are subject to 

disciplinary action pursuant to Code section 9889.3, subdivision (c), in thathe willfully made 

false statem~nt or entry with regard to a rnaterial matter in the certificates of compliance, in . 

violation of the provisions of California Code of Regulations, title 16, ui the following material 

respects: 

a. Se'ction 3316, subdivision (d)(2): Respondent issued Lamp Certificate 

11 No. LC1388050 as to the Bureau's. 1998 Toyota Cmy when all of the lamps, lighting 

12 . equipment, and/or related electrical systems on the vehicle were ncit in compliance with. Bureau. 
. .. ' •. . . ·. . . 

13 regulations. 

15 

16 

17 

18 

19 

20 

21 

. . . . . . 
b. Section 3321, subdivision (c)(2): Respondent issued Brake Certificate 

' . . . . 

No. BC140994i as to the Bureau'·s 1998 Toyota ~amry when the. brake system on the vehicle 

had not been completely tested or insp.ected. 

c. Section 3556: ·Respondent failed to sho'W in the invoice for service and 

repair work perfonned, and parts supplied, th~ automotive repair dealer's registration ~umber iri 

compliance withthe provisions of section 9884.8 .. 

. OTHER MATTERS 

52. Pursuant to Code section 9884.7, subdiyision (c), the Director may suspend, 
------·--~-···1---~ ----'-c~--~-· ;_,_:~· · ___ ..'....,_ _____ _ 

22 revoke or·place· on probation the registration for all places of business operated in this state by. 
. . . . . 

23 Respondent Mehdi Panahipour, owner of Pars Tech, upo11 a finding that Respondent has, or is, 

24 engaged in a course of repeated ·and willful violations of the laws and regulations pertaining to an 

25 automotive repair dealer. 

26 53. Pursuant to Code section 9889.9, if Lamp Station License Number LS 25.7965 or 

27 . Brake Station License Number BS 257965,issued to Respondent Mehdi Fanahipour, owner of 

28 Pars Tech, is revoked or suspended, any additiona] license issued under Articles 5 and 6 of 
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1 Chapter 20.3 of the Business & Professions Code in the name of said licensee may be likewise 

2 revoked or suspended by the Director. 

3 54. Pursuant to Code section 9889.9, if Brake Adjuster License Number BA 630878 

4 or Lamp Adjuster License Number LA 630878, issued to Respondent Alireza Mahdiyar, is 

5 revoked or suspended, any additional license issued under Articles 5 and 6 of Chapter 20.3ofthe 

6 Business & Professions Code in the name of said licensee may be likewise revoked or suspended 

7 by the Director. 

8 PRAYER 

9 WHEREFORE, Complainant requests that a hearing be held on the matters herein 

10 alleged, and that following the hearing, the Director of Consumer Affairs issue a decision: 

11 1. Revoldng or suspe~ding Automotive Repair DealerRegistraii~n Number 257965, 

12 . issued to Mehdi Panahipour, owner of Pars Tech; 

. 13 2 . Revoking or. suspending. any other automotive· repair dealer registration issued to 

.14 Mehdi Panahipour; 
·.;-. 

15 3. Revoking or suspending Lamp Station License Number LS 257965, issued to 
. . . ~ 

16 Mehdi Panahipour, owner ofPars Tech; 

17 4 .. Revoking or suspending Brake .Station License Nuniber BS 257965, issued to 
. . 

18 Mehdi Panahipour, owner of Pars Tech; 

19 Revoking or suspending Lamp Adjuster License Number LA 144216, issued to 

2(') Mehdi Panahipour; 

21 6. Revoking or suspending Brake Adjuster License Number BA I 44216, issued to 
---- ------- - --- -------------------------------~-

Mehdi Panahipour; 
----------------~~---1~---------------

22 

23 7. Revoking or suspending any additional license issued under Article 5 and 6 of 

24 Chapter 20.3 of the Business· and Professions Code in the name ofMehdi Panahipour; 

25 8. Revoking or suspending Lamp Adjuster License Number LA 630878, issued to 

26 Alireza Mahdiyar; 

27 9. Revoking or suspending Brake Adjuster License Number BA 630878, issued to 

28 Alireza Mahdiyar; 
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10. Revoldng or suspending any additional license issued u11der Article 5 and 6 of 

2 .Chapter 20.3 of the Business and Professions Code in the name of Alireza Mahdiyar; 

3 11. Ordering Mehdi Panahipom, individually, and as owner of Pars Tech, and Alireza : 

4 :r:::Mahdiyar to pay the Dir.ector of Consumer Affairs the reasonable costs of the investigation and 

5 -enforcement of this case, pursuant to Business and Professions Code section 125.3; 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

.20 

21 

2T 

23 

24 

25 

26 

27 

28· 

12. 
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Taking such other :.and: fi.rrther action as deemed 11ecessary and proper. 

Bureau of Automotive Repair 
Department of Consumer 'Affairs 
State of California 
Complainant 
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