BEFORE THE DIRECTOR
DEPARTMENT OF CONSUMER AFFAIRS
BUREAU OF AUTOMOTIVE REPAIR
STATE OF CALIFORNIA

In the Matter of the Accusation Against:

ANTHONY AND JOANN FANTICOLA
Family Limited Partnership (FI.P),
Member MC LLC

1422 Edinger Avenue, Suite 150

Tustin, California 92780

dba Jiffy Lube #1287
13870 Peyton Drive
Chino Hills, California 91709

Automotive Repair Dealer Registration No,

ARD 254481

dba Jiffy Lube #1053
27240 La Paz Road
Mission Viejo, California 92692

Automotive Repair Dealer Registration No.

ARD 254482

dba Jiffy Lube #361
4143 Riverside Drive
Chino, California 91710

Automotive Repair Dealer Registration No,

ARD 254485

dba Jiffy Lube #1339
27832 Aliso Creek Road
Aliso Viejo, California 92656

Automotive Repair Dealer Registration No.

ARD 254507

dba Jiffy Lube #1991
13970 Harbor Boulevard
Garden Grove, California 92843

Case No. 77/16-05
OAH No. 2016010753

Automotive Repair Dealer Registration No.

ARD 254772

dba Jitty Lube #1988
30806 Main Street
Irvine, California 92614

Aulomotlve Repair Dealer Registration No.

ARD 254773
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dba Jiffy Lube #1856

8777 Irvine Center Drive

Irvine, California 92618

Automotive Repair Dealer Registration No.
ARD 254774

dba Jiffy Lube #1598

23041 Antonio Parkway

Rancho Santa Margarita, California 92688
Automotive Repair Dealer Registration No.
ARD 254775

dba Jiffy Lube #1532
16751 Yorba Linda Boulevard
Yorba Linda, California 92886
Automotive Repair Dealer Registration No.
ARD 254776

dba Jiffy Lube #1406

3087 Edinger Avenue

Tustin, California 92780

Automotive Repair Dealer Registration No.
ARD 254777

dba Jiffy Lube #295

999 West El Camino Real

Sunnyvale, California 94087

Automotive Repair Dealer Registration No.
ARD 256310

dba Jiffy Lube #296
1580 EI Camino Real
San Bruno, California 94066

Automotive Repair Dealer Registration No,
ARD 256311

dba Jiffy Lube #297
1387 Camden Avenue
Campbell, California 95008

Automotive Repair Dealer Registration No.
ARD 256312

dba Jifty Lube #510

4500 Clayton Road

Concord, California 94521

- Automotive Repair Dealer Registration No.
ARD 256313 :

dba Jiffy Lube #606
2492 Castro Valley Boulevard
Castro Valley, California 94546

Automotive Repair Dealer Registration No.
ARD 256314




dha Jiffy Lube #608
2517 South EI Camino Real
San Mateo, California 94403

Automotive Repair Dealer Registration No.

ARD 256315

dba Jiffy Lube #610
1030 El Camino Real
San Carlos, California 94070

Automotive Repair Dealer Registration No.,

- ARD 256316

dba Jiffy Lube #655
374 Miller Avenue
Mill Valley, California 94941

Automotive Repair Dealer Registration No.

ARD 256317 .

dba Jiffy Lube #803
4300 Sonema Boulevard
Vallejo, California 94589

Automotive Repair Dealer Registration No.

ARD 256318

dba Jiffy Lube #889
960 University Avenue
Berkeley, California 94710

Automotive Repair Dealer Registration No.

ARD 256319

dba Jiffy Lube #1054
530 'San Ramon Valley Boulevard
Danville, California 94526

Automotive Repair Dealer Registration No.

ARD 256320

dba Jiffy Lube #1151
407 South Delaware Street
San Mateo, California 94402

Automotive Repair Dealer Registration No.

ARD 256321

dba Jiffy Lube #1158
15015 Hesperian Boulevard
San Leandro, California 94578

Automotive Repair Dealer Registration No.

ARD 256322

dba Jiffy Lube #1299
403 Saratoga Avenue
San Jose, California 95129

Automotive Repair Dealer Registration No.

ARD 256323
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dba Jiffy Lube #1300
2940 Bowers Avenue
Santa Clara, California 95051

Automotive Repair Dealer Registration No,

ARD 256324

dba Jiffy Lube #1328
3497 Stevens Creek Boulevard
San Jose, California 95117

Automotive Repair Dealer Registration No.

ARD 256325

dba Jiffy Lube #1347
6099 Geary Boulevard
San Francisco, California 94121

Automotive Repair Dealer Registration No,

ARD 256326

dba Jiffy Lube #1349
2030 Van Ness Avenue
San Francisco, California 94109

Automotive Repair Dealer Registration No,

ARD 256327

dba Jiffy Lube #1403
2099 Camino Ramon
San Ramon, California 94583

Automotive Repair Dealer Regisiration No.

ARD 256328

dba Jiffy Lube #1404
153"West Jackson Street
Hayward, California 94544

Automotive Repair Dealer Registration No.

ARD 256329 -

dba Jiffy Lube #1405
1219 Concord Avenue
Concord, California 94520

Automotive Repair Dealer Registration No.

ARD 256330

dba Jiffy Lube #2321
3363 Mount Diablo Boulevard
Lafayette, California 94549

Automotive Repair Dealer Registration No. -

ARD 256338

dba Jiffy Lube #2332
2302 Almaden Road
San Jose, California 95125

Automotive Repair Dealer Registration No.

ARD 256339
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dba Jiffy Lube #2333
1902 North Capitol Avenue
San Jose, California 95132

Automotive Repair Dealer Registration No,

ARD 256340

dba Jiffy Lube #2335
2190 North Broadway
Walnut Creek, California 94596

Automotive Repair Dealer Registration No,

ARD 256341

dba Jiffy Lube #2339
2795 El Camino Real
Santa Clara, California 95051

Automotive Repair Dealer Registration No.

ARD 256342

dba Jiffy Lube #2344
3606 Camden Avenue
San Jose, California 95124

Automotive Repair Dealer Registration No.

ARD 256343

dba Jiffy Lube #2345
884 Blossom Hili Road
San Jose, California 95123

Auntomotive Repair Dealer Registration No.

ARD 256344

dba Jiffy Lube #2346
1030 Saratoga Avenue
San Jose, California 95129

Automotive Repair Dealer Reglstratlon No.

ARD 256345

dba Jifty Lube #2352
6305 Jarvis Avenue
Newark, California 94560

Automotive Repair Dealer Registration No.

ARD 256346

dba Jiffy Lube #2355
19480 Stevens Creek Boulevard
Cupertino, California 95014 -

Automotive Repair Dealer Registration No,

ARD 256347

dba Jiffy Lube #2350
2415 Fremont Street :
Monterey, California 9394(

Automotive Repair Dealer Reglstratlon No.

ARD 256349




dba Jiffy Lube #1297

4195 El Camino Real -

Palo Alto, California 94306

Automotive Repair Dealer Registration No.
ARD 256362 '

dba Jiffy Lube #2342
1141 El Camino Real
Mountain View, California 94040

Automotive Repair Dealer Registration No.
ARD 256363

dba Jiffy Lube #2351

865 Abrego Street

Monterey, California 93940

Automotive Repair Dealer Registration No,
ARD 256364 '

dba Jiffy Lube #2716
2845 South Diamond Bar Boulevard
Diamond Bar, California 91765

Automotive Repair Dealer Registration No.
ARD 256365

dba Jiffy Lube #1802
640 Whipple Avenue
Redwood City, California 94063

Automotive Repair Dealer Registration No.
ARD 256399

dba Jiffy Lube #1166
39197 Cedar Boulevard
Newark, California 94560

Automotive Repair Dealer Registration No.
ARD 256437 -

dba Jiffy Lube #1283
4201 Middlefield Road
Palo Alto, California 94303

Automotive Repair Dealer Registraﬁon No.
ARD 256439

dba Jiffy Lube # 1858

9032 Adams Avenue

Huntington Beach, California 92646
Automotive Repair Dealer Registration No.
ARD 259001
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_ dba Jiffy Lube #1947

701 1st Street '

Gilroy, California 95020

~ Automotive Repair Dealer Registration No.
ARD 2064443,

Respondents.

DECISION

The attachied St1pulated Settlement and Disciplinary Order is hereby accepted and adopted as the
Decision of the Director of the Department of Consumer Affairs in the above- enntled matter,

The suspensions of the following Automotive Repair Dealer Reglstlatmns 1ssued to respondent,

shail commence on the effective date of th1s decision:

[ QS G T NG S N TN NG T N TGO Ry S U S ¥ o]

Automotive Repair Dealer Registration No

Automotive Repair Dealer Registration No
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.ARD 256310
Automotive Repair Dealer Registration No.
Automotive Repair Dealer Registration No.
.ARD 256313
Automotive Repair Dealer Registration No.
Automotive Repair Dealer Registration No.
Automotive Repair Dealer Registration No.
Automotive Repair Dealer Registration No.
Automotive Repair Dealer Registration No.
. Automotive Repair Dealer Registration No.
. Automotive Repair Dealer Registration No
. Automotive Repair Dealer Registration No.
. Automotive Repair Dealer Registration No
. Automotive Repair Dealer Registration No
. Automotive Repair Dealer Registration No.
. Automotive Repair Dealer Registration No,
."Automotive Repair Dealer Registration No
. Automotive Repair Dealer Registration No.
. Automotive Repair Dealer Registration No
. Automotive Repair Dealer Registration No
. Automotive Repair Dealer Registration No
. Automotive Repair Dealer Registration No.
. Automotive Repair Dealer Registration No.
. Automotive Repair Dealer Registration No
. Automotive Repair Dealer Registration No.
. Automotive Repair Dealer Registration,No.
. Automotive Repair Dealer Registration No
. Automotive Repair Dealer Registration No.
. Automotive Repair Dealer Registration No,

ARD 256311
ARD 256312

ARI}Y 256314
ARD 256315
ARD 256316

ARD 256317

ARD 256318
ARD 256319

LARD 256324

ARD 256325

. ARD 256326
. ARD 256327

ARD 256328
ARD 256329

.ARD 256340

ARD 256341

. ARD> 256342
.ARD 256343
.ARD 256344

ARD 256345
ARD 256346

.ARD 256347

ARD 256349
ARD 256362

. ARD 256363

ARD 256364
ARD 256399
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- 30. Automotive Repair Dealer Registration No. ARD 256437
31. Automotive Repair Dealer Registration No. ARD 264443

This Decision shall become effective ?M/&(/Jl / L?{n (9 Oi{ (f

DATED: v / / 6//70/ é

Supervising Attoi"ney
Division of Legal Affairs
Department of Consumer Affairs
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KAMALA D. HARRIS
Attorney General of California
DIANN SOKOLOFF
Supervising Deputy Attorney General
GREGORY TusS
Deputy Attorney General
State Bar No. 200659 _
1515 Clay Street, 20th Floor
P.O. Box 70550
Qakland, CA 94612-0550
Telephone: (510)622-2143
Facsimile: (510) 622-2270
Attorneys for Complainant

BEFORE THE
DEPARTMENT OF CONSUMER AFFAIRS
FOR THE BUREAU OF AUTOMOTIVE REPAIR
STATE OF CALIFORNIA

In the Matter of the Accusation Against:

ANTHONY AND JOANN FANTICOLA,
Family Limited Partnership (FLP),
Member MC LLC

1422 Edinger Avenue, Suite 150

Tustin, California 92780

dba Jiffy Lube #1287
13870 Peyton Drive
Chino Hills, California 91709

Automotive Repair Dealer Reglstratlon No.

ARD 254481

dba Jiffy Lube #1053
27240 La Paz Road

-Mission Viejo, California 92692
Automotive Repair Dealer Registration No.

ARD 254482

dba Jiffy Lube #361
4143 Riverside Drive
Chino, California 91710

Automotive Repair Dealer Reglstl ation No.

ARD 254485

dba Jiffy Lube #1339
27832 Aliso Creek Road
Aliso Viejo, California 92656

Automotive Repair Dealer Registration No.

ARD 254507
I

1 Case No. 77/16-05

OAH No. 2016010753

STIPULATED SETTLEMENT AND
DISCIPLINARY ORDER

STIFULATED SETTLEMENT (77/16-05) -
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dba Jiffy Lube #1991
13970 Harbor Boulevard
Garden Grove, California 92843

Automotive Repair Dealer Registration No.

ARD 254772

dba Jiffy Lube #1988
3080 Main Street
Irvine, California 92614

Automotive Repair Dealer Registration No.

ARD 254773

dba Jiffy Lube #1856
8777 Irvine Center Drive
Irvine, California 92618

Automotive Repair Dealer Registration No.

ARD 254774

dba Jiffy Lube #1598
23041 Antonio Parkway
Rancho Santa Margarita, California 92688

Automotive Repair Dealer Registration No.

ARD 254775

dba Jiffy Lube #1532
16751 Yorba Linda Boulevard
Yorba Linda, California 92886

Automotive Repair Dealer Registration No.

ARD 254776

dba Jiffy Lube #1406
3087 Edinger Avénue
Tustin, California 92780

Automotive Repair Dealer Reglstratlon No.

ARD 254777

dba Jiffy Lube #295
999 West El Camino Real
Sunnyvale, California 94087

Auntomotive Repair Dealer Reglstratlon No,

ARD 256310

dba Jiffy Lube #296 .
1580 El Camino Real
San Bruno, California 94066

Automotive Repair Dealer Registration No.

ARD 256311

dba Jiffy Lube #297-
1387 Camden Avenue
Campbell, California 95008

Automotive Repair Dealer Registration No.

ARD 256312
i

STIPULATED SETTLEMENT (77/16-05)
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dba Jiffy Lube #510

-4500 Clayton Road

Concord, California 94521

Automotive Repair Dealer Registration No.

ARD 256313

dba Jiffy Lube #606
2492 Castro Valley Boulevard
Castro Valley, California 94546

Automotive Repair Dealer Reglstratlon No.

ARD 256314

dba Jiffy Lube #608
2517 South El Camino Real
San Mateo, California 94403

Automotive Repair Dealer Registration No.

ARD 256315 -

dba Jiffy Lube #610
1030 El Camino Real :
San Carlos, California 94070

Automotive Repair Dealer Registration No.

ARD 256316

dba Jiffy Lube #655
374 Miller Avenue ,
Mill Valley, California 94941

Automotive Repair Dealer Registration No.

ARD 256317

dba Jiffy Lube #803
4300 Sonoma Boulevard
Vallejo, California 94589

Automotive Repair Dealer Registration No.

ARD 256318

dba Jifty Lube #889
960 University Avenue
Berkeley, California 94710

Automotive Repair Dealer Registration No.

ARD 256319

- dba Jiffy Lube #1054

530 San Ramon Valley Boulevard
Danville, California 94526

Automotive Repair Dealer Reglstratlon No.

ARD 256320

dba Jifty Lube #1151
407 South Delaware Street
San Mateo, California 94402

Automotive Repair Dealer Registration No.

ARD 256321
i
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dba Jiffy Lube #1158 :
15015 Hesperian Boulevard
San Leandro, California 94578

Automotive Repair Dealer Registration No,

ARD 256322
dba Jiffy Lube #1299

| 403 Saratoga Avenue

San Jose, California 95129

Automotive Repair Dealer Registration No.

ARD 256323

dba Jiffy Lube #1300
2940 Bowers Avenue _
Santa Clara, California 95051

Automotive Repair Dealer Registration No.

ARD 256324

dba Jiffy Lube #1328
3497 Stevens Creek Boulevard
San Jose, California 95117 .

Automotive Repair Dealer Registration No,

ARD 256325

dba Jiffy Lube #1347
.6099 Geary Boulevard

San Francisco, California 94121

Automotive Repair Dealer Registration No.

ARD 256326

dba Jiffy Lube #1349
2030 Van Ness Avenue
San Francisco, California 94109

Automotive Repair Dealer Registration No.

ARD 256327

dba Jiffy Lube #1403
2099 Camino Ramon ‘
San Ramon, California 94583

Automotive Repair Dealer Registration No.

ARD 256328

dba Jiffy Lube #1404
153 West Jackson Street
Hayward, California 94544

Automotive Repair Dealer Registration No.

ARD 256329

dba Jiffy Lube #1405
1219 Concord Avenue
Concord, California 94520

Automotive Repair Dealer Registration. No.

ARD 256330
i
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dba Jiffy Lube #2321
3363 Mount Diablo Boulevard
Lafayette, California 94549

Automotive Repair Dealer Registration No.

ARD 256338

dba Jiffy Lube #2332
2302 Almaden Road
San Jose, California 95125

Automotive Repair Dealer Registration No.

ARD 256339

dba Jiffy Lube #2333
1902 North Capitol Avenue
San Jose, California 95132

Automotive Repair Dealer Registration No.

ARD 256340

dba Jiffy Lube #2335
2190 North Broadway
Walnut Creek, California 94596

Automotive Repair Dealer Registration No.

ARD 256341 )

dba Jiffy Lube #2339
2795 El Camino Real
Santa Clara, California 95051

Automotive Repair Dealer Registration No.

ARD 256342

dba Jiffy Lube #2344
3606 Camden Avenue
San Jose, California 95124

Automotive Repair Dealer Registration No.

ARD 256343

dba Jiffy Lube #2345
884 Blossom Hill Road
San Jose, California 95123

Automotive Repair Dealer Registration No.
| ARD 256344

dba Jiffy Lube #2346
1030 Saratoga Avenue

San Jose, California 95129
Automotive Repair Dealer Registration No.

ARD 256345

dba Jiffy Lube #2352
6305 Jarvis Avenue
Newark, California 94560

Automotive Repair Dealer Registration No.

ARD 256346
i
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“dba Jiffy Lube #2355

19480 Stevens Creek Boulevard
Cupertino, California 95014

Automotive Repair Dealer Reglstratwn No.

ARD 256347

dba Jiffy Lube #2350
2415 Fremont Street
Monterey, California 93940

Automotive Repair Dealer Registration No.

ARD 256349 .

dba Jiffy Lube #1297
4195 El Camino Real
Palo Alto, California 94306

Automotive Repair Dealer Registration No.

ARD 256362

dba Jiffy Lube #2342
1141 El Camino Real
Mountain View, California 94040

Automotive Repair Dealer Registration No.

ARD 256363

dba Jiffy Lube #2351
865 Abrego Street
Monterey, California 93940

Automotive Repair Dealer Reglstratmn No.

ARD 256364

dba Jiffy Lube #2716
2845 South Diamond Bar Boulevard
Diamond Bar, California 91765

Automotive Repair Dealer Registration No. -

ARD 256365

dba Jiffy Lube #1802
640 Whipple Avenue
Redwood City, California 94063

Automotive Repair Dealer Registration No.

ARD 256399

dba Jiffy Lube #1166
39197 Cedar Boulevard
Newark, California 94560

Automotive Repair Dealer Registration No.

ARD 256437

dba Jiffy Lube #1283
4201 Middlefield Road
Palo Alto, California 94303

Automotive Repair Dealer Registration No.

ARD 256439
i
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dba Jiffy Lube # 1858
9032 Adams Avenue
Huntington Beach, California 92646

Automotive Repair Dealer Registration No.
ARD 259001

dba Jiffy Lube #1947

701 1st Street

Gilroy, California 95020

Automotive Repair Dealer Registration No,
ARD 264443, '

Respondents.

IT IS STIPULATED AND AGREED by and between the parties to the above-entitled

proceedings that the following matters are true:
PARTIES
1 Complainant ?atrick Dorais is the Chief of the Bureau of Automotive Repair

(Bureau), Department of Consumer Affairs. He brought this action solely in his official capacity
and is represented in this maiter by Kamala D. Harris, Attorney General of the State of California,
by Gregory Tuss, Deputy Attorney General. _

2. | Respondent MC LLC, la California limited liability company dba Jiffy Lube is
represented in this proceeding by attorney James Parrinello, whose address is: 2350 Kerner Blvd.,

San Rafael, CA 94901.

3. The Bureau haé issued the following automotive repair dealer registration numbers
to respondent:

A. Automotive Repair Dealer Registration No. ARD 254481 was issued on or
about April 15, 2008, to respondent dba Jiffy Lube #1287, It was in full force and effect at all
times relevant to the charges brought in this Accusation and will expire on March 31, 2017,
unless renewed.

| B. , Automotive Repair Déaler Registration No. ARD 254482 was issued on or
-abo'ut April 15, 2008, to respondent dba Jiffy Lube #1053. It was in full force and effept atall
times relevant to the charges brought in this Accusation and will expire on March 31, 2017,

7
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unless renewed.

C. Automotive Repair Dealer Registration No, ARD 254485 was issued on or
about April 15, 2008, to respondent dba Jiffy Lube #361. It was in full force and effect at all
times relevant to the charges brought in this Accusation and will expire on March 31, 2017,
unless renewed. | _

D. Automotive Repair Dealer Registration No. ARD 254507 was issuéd on or
about April 16, 2008, to respondent dba Jiffy Lube #1339. It was in full force and effect at all
times relevant to the charges brought in this Accusation and will expire on March 31, 2017,
unless renewed. |

E. Automotive Repair Dealer Registration No, ARD 254772 was issued on or
about May 8, 2008, to respondent dba Jiffy Lube #1991. It was in full force and effect at all times
relevant to the charges brought in this Accusation and will expire on March 31, 2017, unless
renewed.

F. Automotive Repair Dealer Registration No, ARD 254773 was issued on or
about May 8, 2008, to resp'ondent dba Jiffy Lubé #1988. 1t was in full force and effect atl all times
relevant to the charges brought in this Accusation and will expire on March 31, 2017, unless
renewed. | ‘

G. Automotive Repair Dealer Registration No, ARD 254774 was issued on or
about May 8, 2008, to respondent dba Jiffy Lube #1856. It was in full force and effect at all times|
relevant to the charges brought in this Accusation and will expire on March 31, 2017, unless
renewed. |

H. Automotive Repair Dealer Registration No. ARD 254775 was issued on or
abbut May 8, 2008, to respondent dba Jiffy Lube #1598. It was in full force and effect at all times
relevant to the. chﬁrges brought in- this Accusation and will expire on March 31, 2017, unless
renewed. |

L. Automotive Repair Dealer Registration No. ARD 254776 was issued on or
about May 8, 2008, to respondent dba Jiffy Lube #1532. 1t was in full force and effect at all times

relevant to the charges brought in this Accusation and will expire on May 31, 2017, unless

8
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renewed.,

I Automouve Repair Dealer Reglstratmn No. ARD 254777 was issued on or
about May 8 2008, to respondent dba Jiffy Lube #1406. It was in full force and effect at all times
relevant to the charges brought in this Accusation and will expire on May 31, 2017, unless
renewed. |

K. Automotive Repair Dealer Registration No. ARD 256310 was issued on
Octbber 2, 2008, to respondent dba Jiffy Lube #295. It was in full force and effect at all times
relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless

renewed.

L. Automotive Repair Dealer Registration No. ARD 256311 was issued on

‘October 2, 2008, to respondent dba Jiffy Lube #296. It was in full force and effect at all times

relevant to the charges brought in this Accusation and will expire on Septemb.er 30, 2016, unless
renewed. | |
M. Automotive Repair Dealer Registration No. ARD 256312 was 1ssued on

October 2, 2008, to respondent dba Jiffy Lube #297. It was in full force and effect at all times
relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless
renewed. |

| N. | Automotive Repair Dealer Registration No. ARD 256313 was issued on
October 2, 2008, to respondent dba Jiffy Lube #510. It was in full force and effect at all times
relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless
renewed. _

_ 0. Automotive Repair Dealer Registration No. ARD 256314 was issu.ed on ot
about October 2, 2008, to respondent dba Jiffy Lube #606. It was in full force and effect at afl
times relevant to the charges brought in this Adcusati011 and will expire on September 30, 2016,
unless fenewed. _

P. Automotive Repzﬁr Dealer Registration No, ARD 256315 was issued on
Qctober 2, 2008, to respondent dba Jiffy Lube #608. It was in full force and effect at all times

relevant to the charges brought in this Accusétion and will expire on September 30, 2016, unless

9
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renewed. ‘

Q. Automotive Repair Dealer Reglstratlon No. ARD 256316 was issued on

October 2, 2008, to respondent dba Jiffy Lube #610. It was in full force and effect at all times

relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless |
renewed. | |

R. Automotive Repair Dealer Registration-No. ARD 256317 was issued on
Octobér 2, 2008, to respondent dba Jiffy Lube #655. It was in full force and effect at all times
relevant to the charges brought in this Accusation and will expire on September 30, 2016; unless |
renewed. - _

S. Automotive Repair Dealer Registration No. ARD 256318 was issued on
October 2, 2008, to respondent dba Jiffy Lube #803. It was in full force and effect at all times
relevant to the charges brought in this Accusation and will expite on September 30, 2016, unleés
renewed. | _ | |

T.  Automotive Repair Dealer Registration No. ARD 256319 was issued on
October 2, 2008, to respondent dba Jiffy Lube #889. It was in full force and effect at all times
relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless
renewed. ‘ |

U. Automotive Repair Dealer Registration No. ARD 256320 was issued on
October 2, 2008, to respondent dba Jiffy Lube #1054. 1t was in full force and effect at all times
relevant to the charges brought in this Accusation and w111 expire on Septémber 30, 2016, unless
renewed.

V. Automotive Repair Dealer Registration No, ARD 256321 was issued on
October 2, 2008, to respondent dba Jiffy Lube #1151. It was in full force and effect at all times
relevant to the charges brought in this Accusation and will expiré on September 30, 2016, unless
renewed. |

W.  Automotive Repair Dealer Registration No. ARD 256322 was issued on or
about October 2, 2008, to respondent dba T iffy Lube #1158. It was in full force and effect at all

times relevant to the charges brought in this Accusation and will expire on September 30, 2016,

10

STIPULATED SETTLEMENT (77/1645)




LT O T N T )

co

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

unless rencwed,

X. Automotive Repair Dealer Registration No. ARD 256323 was issued on or
about October 2, 2008, to respondent dba Jiffy Lube #1299 It was due to expire on September

_30 2013, but was cancellecl on April 30, 2013. Automotive Repair Dealer Reg1strat10n No. ARD

256323 is subject to reinstatement until September 30, 2016.

Y. Automotive Repair Dealer Registration No. ARD 256324 was issued on
October 2, 2008, to respondent dba Jiffy Lube #1300, It was iri full force and effect at all times
relevant to the charges broﬁght in this Accusation and will expire on September 30, 2016, unless
renewed.

Z. Automotive Repair Dealer Régistration No. ARD 256325 was issued on
October 2, 2008, to respondent dba Jiffy Lube #1328. It was in full force and effect at all times
relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless
renewed.

AA.  Automotive Repau Dealer Reglstratu)n No. ARD 256326 was issued on
October 2, 2008, to respondent dba Jiffy Lube #1347, It was in full force and effect at all tlmes
relevant to the charges brought in this Accusatmn and will expire on September 30, 2016, unless
renewed. _ |

- AB. Automotive Repair Dealer Registration No. ARD 256327 was issued on

October 2, 2008, to respondent dba Jiffy Lube #1349. It was in full force and effect at all times
relevant to the charges brought in this Accusation and will expire on Septembef 30, 2016, unless
renewed.

AC.  Automotive Repair Dealer Registration No. ARD 256328 was issued on
October 2, 2008, to respondent dba Jiffy Lube #1403. It was in full force and effect at all times
relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless
renewed,

AD.  Automotive Repair Dealer Registration No. ARD 256329 was issued on
October 2, 2008, to respondent dba Jiffy Lube #1404, It was in full force and effect at all times

relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless
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renewed.
AE.  Automotive Repair Dealer Registration No. ARD 256330 was issued on
October 2, 2008, to respondent dba Jiffy Lube #1405. It was in full force and effect at all times

relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless

renewed.,

AF.,  Automotive Repair Dealer Registrétion No. ARD 256338 was issued on
October 6, 2008, to respondent dba Jiffy Lube #2321, It was in full force and effect at all times
relevant to the 'charges brought in this Accusation and will expire on October 31, 2016, unless
renewed.

AG. Automotive Repair Dealer Regisiration No. ARD 256339 was issued on or
about October 6, 2008, to respondent dba Jiffy Lube #2332. It was in full force and effect at all
times relevant to the charges brought in this Accusation and will expire on October 31, 2016,
unless renewed. |

AH. Automotive- Repair Dealer Registration No. ARD 256340 was issued on
October 6, 2008, to respondent dba Jiffy Lube #2333. It was in full force and effect at all times
relevant to the charges brought in this Accusation and will expire on October 31, 2016, unless
renewed.

Al, Automotive Repair Dealer Registration No. ARD 256341 was issued on
October 6, 2008, to respondent dba Jiffy Lube #2335. It was in full force and effect at all times
relevant to the charges brought in this Accusation and will expire on October 31, 2016, unless
renewed.

‘Al. Automotive Repair Dealer Registration No. ARD 256342 was issued on
October 6, 2008, to respondent dba Jiffy Lube #2339. It was in full force and effect at all times
relevant to the charges brought in this-Accusation and will expire on October 31, 2016, unless
renewed.

- AK.  Automotive Repair Dealer Registration No. ARD 256343 was issued on
October 6, 2008, o respondent dba Jiffy Lube #2344, It was in full Torce and effect at all times

relevant to the charges brought in this Accusation and will expire on October 31, 2016, unless

12
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renewed.

AL.  Automotive Repair Dealer Registration No. ARD 256344 was issued on
October 6, 2008, to respondent dba Jiffy Lube #2345. It was in full force and effect at all times
relevant to the charges brought in this Accusation and will expire on October 31, 2016, unless
renewed.

AM.  Automotive Repair Dealer Registration No. ARD 256345 was issued on
October 6, 2008, to ré_spondent dba Jiffy Lube #2346. It was in full force and effect at all times
rele?ant to the charges brought in this Accusation and will expire on October 31, 2016, unless
renewed. |

| AN.  Automotive Repair Dealer Registration No. ARD 256346 was issued on

October 6, 2008, to respohdent dba Jiffy Lube #2352. It was in full force and effect at all times
relevant to the charges brought in this Accusation and will expire on October 31, 2016, unless
renewed. ) |

AO.  Automotive Repair Dealer Registration No. ARD 256347 was issued on or
about October 6, 2008, to respondént dba Jiffy Lube #2355. It was in full force and effect at all 7
times rélevant to the charges brought in this Accusation and will expire on October 31, 2016,
unless renewed. |

AP.  Automotive Repair Dealer Registration No. ARD 256349 was issued on
October 6, 2008, to respondent dbar Jiffy Lube #2350. It was in full force and effect at all times
relevant to the charges brought in this Accusation and will expire on October 31, 2016, unless
renewed.

AQ.  Automotive Repair Dealer Registration No. ARD 256362 was issued on
October 7, 2008, to respondent dba Jiffy Lube #1297. It was in full force and effect at all times
relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless
renewed. _

AR.  Automotive Repair Dealer Registration No. ARD 256363 was issued on
October 7, 2008, to respondent dba Jiffy Lube #2342. 1t was in full force and effect at all times

relevant to the charges brought in this Accusation and will expire on October 31, 2016, unless
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AS.  Automotive Repair Dealer Registration No. ARD 256364 was issued on
October 7, 2008, to respondent dba Jiffy Lube #2351 It was in full force and effect at all times

- relevant to the charges brought in this Accusatlon and will expire on October 31, 2016, unless

renewed. |

AT.  Automotive Repair Dealer Registration No. ARD 256365 was issued on or
about October 8, 2008, to respondent dba Jiffy Lube #2716. It was in full force and effect at all
times relevant to the charges br_ought in this Accusation and will expire on March 31, 2017,
unless renewed.

AU.  Automotive Repair Dealer Registration No. ARD 256399 was issued on
October 9, 2008, to respondent dba Jiffy Lube #1802. It was in full force and effect at all times
relevant to the charges brought in this Accusation and will exp-ir-e on September 30, 2016, unless
renewed. | |

AV.  Automotive Repair Dealer Registration No. ARD 256437 was issued on
October 9, 2008, to respondent dba Jiffy Lube #1166, 1t was in full force and effect at all times
relevant o the charges brought in this Aécusation and will expire on September 30, 2016, unless
renewed. _ o | _

AW. Automotive Repair Dealer Registration No. ARD 256439 was issued on
October 9, 2008, to respondent dba Jiffy Lube #1283, It was in full force and effect at all times
relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless
renewed. | _ _

AX.  Automotive Repair Dealer Registration No. ARD 259001 was issued on or
about August 4, 2009, to respondent dba Jiffy Lube #1858, It WZIIS in full force and effect at ali
times relevant to the charges brought in this Accusation and will expire on August 31, 2016,
unless renewed. _

~ AY.  Automotive Repair Dealer Regisfration No. ARD 264443 was issued on
March 24, 2011, to respondent dba Jiffy Lube #1947. It was in full force and effect at all times

relevant to the charges brought in this Accusation and will expire on March 31, 2017, unless
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_renewed.

JURISDICTION
4. Accusation No, 77/16;05 was filed before the Director of Consumer Affairs
(Director) for the Bureau and is currently pending agaihst respondent. The Accusation and all
other statutorily required documents were propetly served on respondent on August 26, 2015 .

Requndent timely filed its notice of defense contesting the Accusation.

5. Accusation No. 77/16-05 is attached as exhibit A and incorporated by reference.
ADVISEMENT AND WAIVERS
6. Respondent has carefully read, fully discussed with counsel, and understand the

charges and allegati_oné in Accusation No. 77/16-05. Respondent has also carefully read, fully |
di.scussed with counsel, and understand the effects of this Stipulated Settlement and Disciplinary
Order.

7. Respondent is fully aware of their legal rights in this matter, including the right to
a hearing on the charges and allegétions in the Accusation; the rfght to confront and cross-
examine the witnesses against it; the right to present evidence a.nd to testify on its own behalf; the
right to the issuance of subpoenas to compel the attendance of witnesses and the production of
documents; the right to reconsideration and court review of an adlverse decision; and all other
rights accorded by the California Administrative Procedure Act and othér applicable laws.

8. Respondent voluntarily, knowingly, and intelligénf_:ly waives and gives up e‘ach and|
every right set forth above. | |

CULPABILITY

9. Respondent agrees that, at a hearing, complainant could establish a factual basis
for the charges in the Aecusation No. 77/16-05 (although Respondent would contest them.)
However, in ther interesf of settling this matter, Reépondent hereby gives up that right to contest
thos_e charges. |

- 10. Respondent agrees that its automotive repair dealer registrations are subject to

discipline and it agrees to be bound by the Director’s probationary terms as set forth in'the

Disciplinary Order below.
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CONTINGENCY

11.  This stipulation shall be subject to approval by the Director or the Director’s
designee. Respondent understands and agrees that counsel for corﬁplainant and the staff of the
Bureau may communicate directly with the Director ahd staff of the Department of Consumér'
Affairs regarding this stipulation and settlement, without notice to or participation by respondent
or its counsel. By signing the stipulation, respondent understands ar_ld agrees that it may not
withdraw its agreement or seek to rescind the stipulationl prior to the time the Director considers
and acts upon it. If the Director fails to adopt this stipulation as the Decision and Order, the
Stipulated Settlement and Discipﬁnary‘-Order shall be of no force or effect except for this
paragraph, it shall be inadmissible in any legal action between the parties, and the Director shall
not be disqualified from further action by having considered this matter,

12. The parties understand and agree that Portable Document Fofmat (PDF) and
facsiniile copies of this Stibulated Settlement and Disciplinary Order; including PDF and
facsimile sighatures, shall have the same force and effect as the originals. '

| 13.  This Stipulated Settlement and Disciplinary Order is intended by the parties to be
an integrated writing representing the complete, final, and exclusive embodiment of their
agreement. It-supersedes any‘and all prior or contemporaneo.ﬁs agreements, understandings,
discussions, negoti‘ations, and commitments (written or'oral). This Stipulated Settlement and
Disciplinary Order may not be altered, amended, modified, supplemented, or otherwise changed
except by a writing executed by an authorized representalive of each of the parties. The
Stipulated Settlement and Disciplinary Order covers all alleged violations currently known by
BAR for activities related or similar to those alleged in Accusétion No.77/16-05.

14.  In consideration of thé foregoing admissions and stipulations, the parties agree that

the Director may, without further notice or formal proceeding, issue and enter the following

Disciplinary Order:

DISCIPLINARY ORDER
IT IS ORDERED that the following registrations issued to respondent are revoked:
*  Automotive Repair Dealer Registration No. ARD 256310
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Automotive Repair Dealer Registration No

Automotive Repair Dealer Registration No

Automotive Repair Dealer Registration No.

Automotive Repair Dealer Registration No.

Automotive Repair Dealer Registration No

Automotive Repair Dealer Registration No

Automotive Repair Dealer Registration No.

" Automotive Repair Dealer Registration No

Automotive Repair Dealer Registration No

* Automotive Repair Dealer Registration No.

Automotive Repair- Dealer Registration No

Automotive Repair Dealer Registration No

Automotive Repair Dealer Registration No.

Automotive Repair Dealer Registration No

Automotive Repair Dealer Registration No.

Automotive Repair Dealer Registration No.

Automotive Repair Dealer Registration No

Automotive Repair Dealer Registration No

Automotive Repair Dealer Registration No.
Automotive Repair Dealer Registration No.
. Automotive Repair Dealer Registration No
Automotive Repair Dealer Registration No,

Automotive Repair Dealer Registration No.

Automotive Repair Dealer Registration No

Automotive Repair Dealer Registration No

Automotive Repair Dealer Registration No.

Automotive Repair Dealer Registration No

Automotive Repair Dealer Registration No

17

. ARD 256311
. ARD 256312

ARD 256313
ARD 256314

. ARD 256315
. ARD 256316

ARD 256317

. ARD 256318
. ARD 256319

ARD 256320

. ARD 256321
. ARD 256324

ARD 256325

. ARD 256326

ARD 256327
ARD 256328

. ARD 256329
. ARD 256330

ARD 256338
ARD 256339

. ARD 256340

ARD 256341
ARD 256342

. ARD 256343
. ARD 256344

ARD 256345

. ARD 256346
. ARD 256347
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Automotive Repair Dealer Registration No. ARD 256349
Automotive Repair Deaier Registration No. ARD 256362
Automotive Repair Dealer Registration No. ARD 256363
Automotive Repair Dealer Registration No. ARD 256364
Automotive Repéir Dealer Régistration No. ARD 256399
Automotive Repair Dealer Registration N 6. ARD 256437

Automotive Repair Dealer Registration No, ARD 264443

However, the revocations are stayed and respondent’s registrations are placed on probation for -

three (3) years on the following terms and conditions:

L Actual Suspension.

A. Locations Suspended
The following registrations issued to reépondent are suspended for five days:
Automotive Repair Dealer Regis_trétion No. ARD 256310
Automotive Repair Dealer Registration No. ARD 256311
Automotive Repair Dealer Registration No. ARD 256312
Automotive Repair Dealer Registration No. ARD 256313
Automotive Repair Dealer Registration No. ARD 256314
Automotive Repair Dealer Registration No, ARD 256315
Automotive Repair Dealgr Registration No. ARD 256316
Automotive Repair Dealer Registratioﬁ No. ARD 256317
Automotive Repair Dealer Registration No. ARD 256318
Automotive Repair Dealer Registration No. ARD 256319
Automotive Repair Dealer Registration No. ARD 256324
Automotive Repair Dealer Registfation No. ARD 256325
Automotive Repair Dealer Registration No. ARD 256326
Automotive Repair Dealer Registration No. ARD 256327
Automotive Repair Dealer Registration No. ARD 256328
Automotive Repair Dealer Re—gistrationl No. ARD 256329
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e Automotive Repair Dealer Registration No, ARD 256340
* Automofive Repair Dealer Registration No. ARD 256341
* Automotive Repair Dealer Registration No. ARD 256342
s Automotive Repair Dealer Registration No. ARD 256343
* Automotive Repair Dealer Registration No. ARD 256344
-- Automotive Repair Dealer Registration No. ARD 256345

. Automoti\lfe Repair Dealer Registration No. ARD 256346
* Automotive-Repair Dealer Registration No. ARD 256347
* Automotive Repair Dealer Registration No. ARD 256349
¢ Automotive Repair Dealer Registration No. AR} 256362
. Automotive. Repair Dealer Registration No, ARD 256363
« Automotive Repair Dealer Registration No. ARD 256364
*  Automotive Repair Dealer Registration No. ARD 256399

‘s Automotive Repair Dealer Registration No. ARD 256437
* Automotive Repair Dealer Registration No. ARD 264443

B. Post Sign/Limited Services.

Duﬁng the term of suspension, each of the facilities under suspension will post a
prominent sign, provided by the Bureau, indicating the beginning and ending dates of the
suspeﬁsioh and indicéting the reason for the suspension. The sign shall be conspicuously
displayed in a location open to and frequented by customers and shall remain posted duﬁng the
entire period of actual Suspénsion. During the term of s'uépension, the facilities shall not perform,
inspect, or estimate any services for which an automotive repair dealer registration is required as
defined by Business and Professions Code section 9880.1.‘

| 2. Obey All Laws.
| All facilities owned by respondent will comply with all statutes, regulations, and rules
gox}erning automotive inspections, estimates, and repairé. This includes the following facilities

operating under the following automotive repair registrations not subject to this probationary

order:
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Automotive Repair Dealer Registration No.

Automotive Repair Dealer Registration No
Automotive Repair Dealer Registration No
Automotive Repair Dealer Registration No

Automotive Repair Dealer Registration No

Automotive Repair Dealer Registration No.
Automotive Repair Dealer Registration No.
Automotive Repair Dealer Registration No.

Automotive Repair Dealer Registration No.

Automotive Repair Dealer Registration No

Automotive Repair Dealer Registration No

Automotive Repair Dealer Registration No
Automotive Repair Dealer Registration No.
Automotive Repair Dealer Registration No.

Automotive Repair Dealer Re‘gistra'tioﬁ No.

ARD 254481

. ARD 254482
. ARD 254485
. ARD 254507
. ARD 254772

ARD 254773
ARD 254774
ARD 254775
ARD 254776

. ARD 254777
. ARD 256322
. ARD 256323

ARD 256365
ARD 256439
ARD 259001

Any violation of any statute,- regulation, or rules governing automotive inspections, estimates, and
repairs by any of respondent’s facilities, including those facilities operating under an automotive
repair reg’istratio.n not subject to this probationary order, shall be a violation of probation, and, if
applicable, shall su.bject those automotive repair registrations not subject to this probationary
order, to separate disciplinary proceedings.

-3 Reporting.

Respondent or respondent’s authorized representative must report in person or in writing
as prescribed by the Bureau, on a schedule set by the Bureau, but no more frequently than each
quarter, on the methods used and success achieved in maintaining compliance with the terms and
conditions of probation.

4. Report Financial Interest.

Within 30 days of the effective date of this action, respondent must report any financial

interest which any partners, officers, or owners of the respondent’s facilities may have in any
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other business required to be registered pursuant td Section 9884.6 of the Business and
Professions Code.

5. Random Inspections.

Reﬁpondent will provide Bureau representatives untestricted access to inspect all vehicles
(including parts) undergoing repairs, up to and including the point of corﬁpletion. In addition,
respondent will niystefy shop all locations monthly for two years from the effelctive date of this
action. During each quarterly probation conference, respondent shall inform the Bureau of the
results or any significant findings from respondent’s mystery shopping activities,

6. J ul_'isdiction.

If an Accusation is filed against respondent during the term of probation, the Director

shall have continuing jurisdiction over this matter until the final decision on the Accusation, and

the period of probation shall be extended until such decision,
7. | Violation of Probation.
| Should the Director determine that respondent has failed to cbmply with the terms and
conditions of probation, the Department may, after giving notice and opportunity to be heard on
the violation of probation, temporarily or permanently illvalidate the registrations on probation.
8. Retraining of All Employees Every Quarter for Two Years.

Respondent shall retrain all employees, including those employees working in the
facilities operating under an automotive repair r;egistration not subject to this probationary order,
on all points raised in the Accusation. Respondent will retrain all its einployees every following
quarter for two years, for a total of eight periods of retraining for their current employees.

9. Cost Recovery.
Respondent shall pay to the Bureau $220,000 in investigation and enforcement costs.
Respond_ent is permitted to pay these costs in a payment plan by paying four equal quarterly

installments of $55,000.00, with the first payment to be made immediately after the effective date

of the decision, and the remaining three payments to be paid in three month intervals. Failure to

complete payment of cost recovery within this time frame shall constitute a violation of probation

which may subject respondent’s registrations to outright revocation; however, the Director or the
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- 1| Disciphinary Order. I approve its form m
|| DATED: Tung G, Jofle > 1Y

- Director’s Burean designee may elect to continue probation until such time as reimbursement of

the entire cost recovery amount has been made to the Bureaw.

" ACCEPTANCE

’

" Ihave carefuily read the above Stipulated Settlement and Disciplinary Order and have

“fully discussed it with my attqméy, James Parrinello. I understand the stipulation and the effect it

will have op my automotive repair dealer registrations. Lenter into this Stipulated S‘ettlén{ent and |
Disciplinary Order voluntarily, kzwwingly,‘and intelligently, and-agree.to be bound by the

Decision and Order of the Director of Consumer Affairs,

DATBD: h s ' ‘ pafe RA\.‘E\&[&\-; ﬁ'ﬁdm’f‘_
MC LL: C, A CALIF ORNIA, LIMITED.LIABILITY
COMPANY DBA JIFFY LUBE

- Respondent

I have read and fully discussed with respondents Anthony F-amic‘c:}a and Joann Fanticola

the terms and conditions and othér matters contained i in the above Shpulated Settlcmmt and

F UL )
EIAME' PARRINELLO : =
Attorngy for Respordents '

{
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ENDORSEMENT

This Stipulated Setthnient and Disciplinary Order is respectfully submitted for

consideration by the Director of Consumer Affajrs

e 606 (6

SF2014902473 .
50657204 .docx

Respectfully submitted,

KAMALA D, HARRIS

Attorney General of California
DIANN SOKOLOFF
Supefvising Deputy

' GREGORY TU

Deputy Aftoritey General
Attorneys for Complainant
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KAMALA D. HARRIS
Afttorngy General of California
DIANN SOKOLOEF :
Supervising Deputy Attorney General
GREGORY TUSS
Deputy Attorney General
State Bar No. 200659
1515 Clay Street, 20th Floor
Post Office Box 70550
Oakland, California 94612-0550
Telephone: (510) 622-2143
Facsimile: (510) 622-2270
Attorneys for Complainant

BEFORE THE

DEPARTMENT OF CONSUMER AFFAIRS
FOR THE BUREAU OF AUTOMOTIVE REPAIR
STATE OF CALIFORNIA

In the Matter of the Accusation Against:

ANTHONY AND JOANN FANTICOLA,
Family Limited Partnership (FLP),
Member MC LLC

1422 Edinger Avenue, Suite 150

Tustin, California 92780

dba Jiffy Lube #1802
640 Whipple Avenue
Redwood City, California 94063

Automotive Repair Dealer Registration No. ARD 256399

dba Jiffy Lube #2333
1902 North Capitol Avenue
San Jose, California 95132

Automotive Repair Dealer Registration No. ARD 256340

dba Jiffy Lube #2344

3606 Camden Avenue

San Jose, California 95124

Auntomotive Repair Dealer Registration No. ARD 256343

dba Jiffy Lube #2321
3363 Mount Diablo Boulevard
Lafayette, California 94549

- Automotive Repair Dealer Registration No, ARD 256338

dba Jiffy Lube #1947

701 1st Street -

Gilroy, California 95020

Automotive Repair Dealer Registration No, ARD 264443

i

Case No. 7’7/ /b" OS

ACCUSATION

Accusation
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dba Jiffy Lube #1328

3497 Stevens Creek Boulevard

San Jose, California 95117 :

Automotive Repair Dealer Registration No. ARD 256325

dba Jiffy Lube #296

1580 E1 Camino Real :

San Bruno, California 94066

Automotive Repair Dealer Registration No. ARD 256311

dba Jiffy Lube #1151

407 South Delaware Street

San Mateo, California 94402

Automotive Repair Dealer Reglstratlon No. ARD 256321

dba Jiffy Lube #1349

2030 Van Ness Avenue

San Francisco, California 94109

Automotive Repair Dealer Registration No. ARD 256327

dba Jiffy Lube #606

- 2492 Castro Valley Boulevard

Castro Valley, California 94546
Automotive Repair Dealer Registration No, ARD 256314

dba Jiffy Lube #1404

153 West Jackson Street

Hayward, California 94544

Automotlve Repair Dealer Registration No, ARD 256329

dba Jifty Lnbe'#13_47

6099 Geary Boulevard

San Francisco, California 94121

Automotlve Repair Dealer Reglstr‘ltion No. ARD 256326

dba Jiffy Lube #2342

1141 E1 Camino Real

Mountain View, California 94040

Auntomotive Repair Dealer Registration No. ARD 256363

dba Jiffy Lube #610
1030 El Camino Real :
San Carlos, California 94070

Automotive Repair Dealer Registration No, ARD 256316'

dba Jiffy Lube #608

2517 South El Camino Real

San Mateo, California 94403

Automotive Repalr Dealer Registration No. ARD 256315

dba Jiffy Lube #889

960 University Avenue

Berkeley, California 94710

Automotive Repair Dealer Registration No, ARD 256319
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dba Jiffy Lube #655 -
374 Miller Avenue
Mill Valley, California 94941

Automotive Repair Dealer Registration No. ARD 256317 |
“dba Jiffy Lube #1403

2099 Camino Ramon
San Ramon, California 94583 '
Automotive Repair Dealer Registration No. ARD 256328

dba Jiffy Lube #1054
530 San Ramon Valley Boulevard
Danville, California 94526

Automotive Repair Dealer Registration No. ARD 256320

dba Jiffy Lube #803

4300 Sonoma Boulevard

Vallejo, California 94589

Automotive Repair Dealer Registration No. ARD 256318

dba Jiffy Lube #1405
1219 Concord Avenue
Concord, California 94520

‘Automotive Repair Dealer Reglstl ation No. ARD 256330

dba Jiffy Lube #510

4509 Clayton Road

Concord, California 94521

Automotive Repair Dealer Registration No. ARD 256313

dba Jiffy Lube #2335
2190 North Broadway

- Walnut Creek, California 94596

Automotive Repair Dealer Registration No. ARD 256341

dba Jifty Lube #1283

4201 Middlefield Road

Palo. Alto, California 94303

Automotive Repair Dealer Regisiration No. ARD 256439

dba Jiffy Lube #1166

39197 Cedar Boulevard

Newark, California 94560 _
Automotive Repair Dealer Registration No. ARD 256437

dba Jiffy Lube #2339
2795 El Camino Real
Santa Clara, California 95051

Automotive Repair Dealer Registration No, ARD 256342

dba Jiffy Lube #2345

884 Blossom Hill Road

San Jose, California 95123

Automotive Repair Dealer Reglstratwn No. ARD 256344
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dba Jiffy Lube #2350

2415 Fremont Street

Monterey, California 93940

Automotive Repair Dealer Regisiration No. ARD 256349

dba Jiffy Lube #2352

6303 Jarvis Avenue '

Newark, California 94560

Automotlve Repalr Dealer Registration No. ARD 256346

dba Jiffy Lube #1297

4195 El Camino Real

Palo Alto, California 94306

Automotive Repair Dealer Registration No. ARD 256362

dba Jiffy Lube #2351

| 865 Abrego Street

Monterey, California 93940

Automotive Repair Dealer Registration No. ARD 256364 |

dba Jiffy Lube #1300

2940 Bowers Avenue

Santa Clara, California 95051

Automotive Repair Dealer Registration No. ARD 256324

dba Jiffy Lube #295

999 West Fl Camino Real

Sunnyvale, California 94087

Automotive Repair Dealer Registration No. ARD 256310

' dba Jiffy Lube #2355

19480 Stevens Creek Bdulevarcl
Cupertino, California 95014

A Automotive Repair Dealer Registration No. ARD 256347

dba Jiffy Lube #2346
1030 Saratoga Avenue
San Jose, California 95129

Auntomotive Repair Dealer Registration No, ARD 256345 |

dba Jiffy Lube #297

1387 Camden Avenue -

Campbell, California 95008

Automotive Repair Dealer Registration No. ARD 256312

dba Jilfy Lube #2332
2302 Almaden Road

San Jose, California 95125

Automotive Repair Dealer Reg1stratm11 No. ARD 256339

dba Jlffy Lube #1053

27240 La Paz Road

Mission Vigjo, California 92692

Automotive Repair Dealer Registration No. ARD 254482
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dba Jiffy Lube #361

4143 Riverside Drive

Chino, California 91710 .

Automotive Repair Dealer Registration No. ARD 254485

dba Jiffy Lube #1991

13970 Harbor Boulevard

Garden Grove, California 92843 :

Automotive Repair Dealer Reg:stratlon No. ARD 254772

dba Jlffy Lube #1988

3080 Main Street

Irvine, California 92614

Automotive Repair Dealer Registration No. ARD 254773

dba Jiffy Lube #1856

8777 Irvine Center Drive

Irvine,; California 92618 ‘

Automotive Repair Dealer Reglstratmn No. ARD 254774

dba Jiffy Lube #1598

23041 Antonio Parkway

Rancho Santa Margarita, Callforma 92688

Automotlve Repair Dealer Registration No, ARD 254775

dba J:ffy Lube #1532

16751 Yorba Linda Boulevard

Yorba Linda, California 92886

Automotive Repair Dealer Registration No. ARD 254776

dba Jiffy Lube #1406

3087 Edinger Avenue
Tustin, California 92780
Automotwe Repair Dealer Reglstratmn No. ARD 254777

dba Jiffy Lube #2716

2845 South Diamond. Bar Boulevard

Diamond Bar, California 91765

Automotive Repair Dealer Registration No. ARD 256365

dba Jiffy Lube # 1858

9032 Adams Avenue

Huntington Beach, California 92646 :

Automotive Repair Dealer Reglstratmn No. ARD 259001

dba Jlffy Lube #1339

27832 Aliso Creek Road

Aliso Viejo, California 92656

Automotive Repair Dealer Registration No, ARD 254507

dba Jiffy Lube #1299

403 Saratoga Avenue

San Jose, California 95129

Automotive Repair Dealer Reglstl ation No. ARD 256323
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Chino Hills, California 91709

dba Jiffy Lube #1158 _

15015 Hesperian Boulevard

San Leandro, California 94578

Automotive Repair Dealer Registration No. ARD 256322

dba Jiffy Lube #1287
13870 Peyton Drive

Automotive Repair Dealer Registration No, ARD

o =] et | = Lh

254481,
Respondents.
Compla'mént Patrick Dorais alleges:
PARTIES
1. Complainant'brings this accusation solely in his official capacity as the Chief of -

the Bureau of Automotive Repair (Bureau), Department of Consumer Affairs.
2 The Bureau issued the followiﬁg automotive repair dealer registration numbers to

respondents Anthony and Joann Fanticola, Family Limited Partership (FLP), Member MC LLC:

A Automotive Repair Dealer Registration No. ARD 256399 was issued on
October 9,.2008, to respondeﬂts dba jiffy Lube #1802, It was in full .force and effect at all times
relevant to the charges brought in this accusation and will expire oﬁ September 30, 2015, unless
renewed.

B. - Automotive Repair Dealer Registration No. ARD 256340 was issued on
October 6, 2008, to respondents dba Jiffy Lube #2333;' It Was in full force and effect at all times
relevant to the charges brought in this accusation and will expire on October 31, 2015, unless
renewed. .

C. Aijtoinotivc Repair Dealer Registration No. ARD 256343 was issued on
October 6, 2008, to rGSpondentsrdba Jiffy Lube #2344. It was in full force and efféct at all times
relevant to the charges brought in this accusation énd will expire on October 31, 2015, unless
renewed. |

D Automotive Repair Dealer Registration No. ARD 256338 was issued on
October 6, 2008, to réspondents dba Jiffy Lube #2321. It was in full force and e;ffcct at all times

6
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relevant to the charges brought in this accusation and will expire on October 31, 2015, unless
renewed. ; |

E. Automotive Repair Dealer Registration No. ARD 264443 was 1ssued on
Maroh 24, 2011, to respondents dba Jiffy Lube #1947. It was in full force and effect at all times
relevant to the charges brought in this acc_usation and will expire on March 31, 2016, unless

renewed.

F. Automotive Repair Dealer Registration No. ARD 256325 was issued on

October 2,2008, to respondents dbaJ iffy Lube #1328. It was in full force and effect at all times

relevant to the charges brought in this aoeusatron and will expire on September 30,2015, unless

) renewed

G. Automotive Repair Dealer Registration No. ARD 256311 was issued on
October 2, 2008, to respondents dba Jiffy Lube #296, It was in full foree and effeot at all tunes
relevant to the charges brought in this accusation and will expire on September 30, 2015, unless
renewed. _

H. Automotwe Reparr Dealer Registration No. ARD 256321 was issued on -
October 2,2008, to respondents dba Jiffy Lube #1151, It was in full force and effect at all times
relevant to the charges brought in this accusation and will expire on September 30, 2015, unless
renewed. | |

_ I Automotive Repair Dealer Registration No, ARD 256327 was issued on
October 2, 2008, to respondents dba Jiffy Lube #1349, 1t was in full force and effect at all times -
relevant to the charges'brought in this accusation and will expire on September 30, 2015, unless
renewod-.'

I, Automotive Repair Dealer Registration No. ARD 256314 was issued on or
about October 2, 2008, to respondents dba Jiffy Lube #606, It was-in full force and effect at all
times relevant to the charges brought in this accusation and will expire on September 30, 2015,
unless renewed. |

K. Automotive Repair Dealer Registration No. ARD 256329 was issued on
October 2, 2008, to réspondents dba Jiffy Lube #1404, Tt was in full force and effect at all times

7
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relevant to the charges brougint in this accusation and will:expire on September 30, 2015, unless
renewed. | ,
N L Automotive Repalr Dealer Reglstratlon No. ARD 256326 was 1ssued on
October 2, 2008, to respondents dba Jiffy Lube #1347, It was in full force and effect at all times
relevant to the charges brought in this accusation and will expire on September 30, 2015, unless
renewed., 7 '

M. Automotive Repair Dealer Regiétration No. ARD 256363 was issued on -
October 7, 2008, to res:pohdents dba Jiffy Lube #2342, It was in full force and effect at all times
relevant to fhe chafgeé brought in this ﬁccusation and will expire on October 31, 2015, unless

renewed.

N, Automotive Repair Dealer Registration No. ARD 256316 was issued on -

October 2, 2008, to respondents dba Jiffy Lube #610: It was in full force and effoct at all times

relevant to the charges brought in this accusation and will expire on September 30, 2015, unless
renewed.. ' ,

0. . Au-tomotive Repair Dealer Registrﬁtion No. ARD 256315 was issued on
October 2, 2008, to respondents dba J iffy Lube #608. Tt WH:S in full fordc and effect at all times
relevant to the chafges brought in ’this accusation and will expire on September 30, 2015, unless
renewed.

P. Automotive Repair Dealer Registration No. ARD 256319 was issued on
October 2, 2008, to respondents dba Jiffy Lube #889. It was in full force and effect at all times
relevant to the chal.*ges-brought in this accusation and will expire on S.ep'tember 30, 2015, urﬂg:ss
renewed, . ‘ | 7

Q. Automotive Repair Dealer Registration No. ARD 256317 was issued on
October 2, 2008, to respondents dba Jiffy Lube #655.- It was in full force and effect at all times
relevant to the chafgés bfought in this accusation and will expire on September 30, 2015, uniless -
renewed, ‘

R. Automotive Repair Dealer Registration No, ARD 256328 was issued on

October 2, 2008, to respondents dba Jiffy Lube #1403. It was in full force and effect at all times

8
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| relevant to fhc charges brought in this accusation and will expire on September 30, 2015, unless

renewed.

S. - Automotive Repair Dealer Registration No. ARD 256320 was issued on
October 2, 2008, to respondents dba Jiffy Lube #1054, It was in full force and effect at ali tirmes
relevant to the charges brought ih this accusation and will expire on September 30, -2015, unless
renewed, _ | .

_ T. Automotive Repair Dealer Registration No. ARD 256318 was issued on
OctoBer'Z, 2008, to respondents dba Jiffy Lube #803. It was in full force and effect at all times
relevant to the charges brought in this accusation and will expire on September 30, 2015, ﬁnless :
renewed. | _ |

‘ U, Automotive Repair Dealer Regiétration No. ARD 256330 was issued on
chober 2, 2008, {o respondents dba Jiffy Lube #1405, It was in full force-and effect at all times
relevant to the charges. brought in this accusation and will expire on September 30, 2015, unless
renewed. _ 7

V. Autmﬁotive Repair Dealer Registration No. ARD 256313 was issued on
October 2, 2008, to respondents dba Jiffy Lube #510. Tt was in .full force and effect at all times
relevant to the charges brought in this accusation and will expire on September 30, 20135, unless
renewed. | _ |

W, Aufomotive Rejaair Dea[er-Regisu‘ation No. ARD 256341 Was issued on
October 6, 2008, to respondents dba Jiffy Lube #2335, It was in full force and effect at all times
relevant to the charges brought in this accusation and wiil e:;pire on QOctober 31, 2015, unless
tenewed. |

X, Automotive Repair Dealer Registration No. ARD 256439 was issued on
October 9, 2008, to respondents dba Jiffy Lube #1283, Tt was in full force and effect at all times
relevant to the charges brought in this accusation and will expire on September 30, 20135, unless
rencwed. _ _

Y. Automotive Repair_ Dealer Registration No. ARD 256437 was issued on

October 9, 2008, to respendents dba Jiffy Lube #1166. It was in full force and effect at all times

9
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relévant to the charges brought in this accusation and will expire on September 30, 2015, unless
renewed. | | | |
- Z Automotive Repair Dealer Registration No. ARD 256342 was issued on

October 6, 2008, to 'respondents dba Jiffy Lube #2339. It was in full force and effect at all times
relevant. to the charges brought in this accusation and will expire on October 31, 2015, unless
renewéd. | |

AA.  Automotive Repair Dealer Registration No. ARD 256344 was issued on |
October 6, 2008, to respondents dba Jiffy Lube #2345, It was m full force and effect at all times
réle-vant to the charges brought in this aceusation and will expire on October 31, 2015,-unlesé

renewed,

AB. Automoti\}e Repair Dealer Registration No. ARD 256349 Wa,s issued on

-October 6, 2008, to 1'esponc_ients dba Jiffy Lube #2350. It was in full force and effect at all times .

relevant to the charges brought i this accusation and will expire on October 31, 2015, unless
renewed. ' |
AC. Automotive Repai‘r Dealet Registration No. ARD 256346 was issued on

October 6, 2008, to respondents-dba Jiffy Lube #2352, It was in full force and effect at all times
relevant to the charges brought in this accusation and will expiré on October 31, 2015, _unless
renewed.

'AD.  Automotive Repair Dealer Registration No, ARD 256362 was issued on
October 7, 2008, to respondents dba Jiffy Lube #1297. It was in full force and effect at all times

relevant to the charges brought in this accusation and will expire on September 30, 2015, unless

renewed.

AL, Automotive Repair Dealer Registration No. ARD 256364 was issued on

‘October 7, 2008, to respondents dba Jiffy Lube #2351, Tt was in full force and affect at all times

relevant to the charges brought in this accusation and will expire on October 31, 2015, unless

renewed.,

AF. -Automotive Repair Dealer Registration No. ARD 256324 was issued on
October 2,.2008, to respondents dba Jiffy Lube #1300. It was in full force and effect at all times

10
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relevant to the charges brought in this accusation and will expite on September 30, 2015, unless
renewed. _ |

AG.  Automotive Repair Dealer Registration No. ARD 256310 was issued on
October 2, 2008, to respondents dba Jiffy Lube #295. It was in full force and effect at all times
relevant to the charges brought in this accusation and will expiré on September 30, 2015, unless
renewed. _

- AW Autofnotive Repair Dealer Registration No, ARD. 256347 was issued on or
about October 6, 2008, to respondents dba Jiffy Lube #2355, Tt was in full force and effect at all
times relevant to the charges brought in this accusation and will expire on October 31, 2015,
unless renewed. _-

Al Aﬁtomotive Repair Dealer Registration No. ARD 256345 was issﬁ,ed on
October 6, 2008, 1o réspondents dba Jiffy Lube #2346. It was in full force and effect at all times
relevant to the charges brougiﬂ: in this accusation and will expire on October 31, 2015, unless
renewed. | | |

Al.  Automotive Repair Dea]er.Regisﬁration No. ARD 256312 was issued oﬁ
October 2, 2008, to respondents dba Jiffy Lube #297. Tt was in full force and effect at all ‘times
televant to the charges brought in this accusation and will expire on September 30, 2015, unless
renewed,

AK.  Automotive Repair Dealer Registration No. ARD 256339 was issued on or
about October 6, 2008, to respondents dba Jiffy Lube #2332. It was in full force and effect at all
times relevant to the charges brought in this accusation and will-expire on October 31, 201 5,
unless renewed. ' |

Ai,. Automotive Ropair Deéler Registration No. ARD 254482 was issued on ot
about April 15, 2008, to respondents dba Jiffy Lube #1053. Tt was in full force and effect at all
tiries relevant to the charges brought in this accusation and will expire on March 31, 2016, unless

renewed. ‘
o AM.  Automotive Repair Dealer Registration No. ARD 254485 was issued on or
about April 15, 2008, to respondents dba Jiffy Lube #361, It was in full force and effect at all

11
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times relevant to the charges brought in this accusation and will expire on March 31, 16, 2016,
unless renewed,

AN.  Automotive Repair Dealer Registration No. ARD 254772 was issued on or
about May 8, 2008, to respondents dba Jiffy Lube #1991, Tt was in full for;:e and effect at all
times relevant to the charges brought in this accusation and will expire on March 31, 2016, unless
renewed, | |

AO.  Automotive Repair Dealer Registration No. ARD 254773 was issued on or
about May 8, 2008; to .respondents dba Jiffy Lube #1988, It was in full force and effect at all

‘times relevant to the charges brought in this accusation and will expire on March 31, 2016, unless

renewed.

AP, Automotive Repair Dealer Registration No. ARD 254774 was issued on or
about May 8, 2008, to respondents dba Jiffy Lube #1856. Tt was in full force and effect at all

times relevant to the charges brought in this accusation and will expire on March 31, 2016, unless

renewed. 7
AQ. Automotive Repair Dealer Registration No. ARD 254775 was issued on or
about May 8, 2008, to respondents dba Jiffy Lube #1598. It was in full fbrbe and cffect at all
times relevant to the charges brought in this accusation and will expire on March 31, 2016, unless
renewed. '
- AR Autbmotive Repair Dealer Registration No. ARD 254776 was issued on ot
aboul May 8, 2008, to réspondents dba Jiffy Lube #1532. Tt was in full force and effect at all

times relovant to the charges brought in this accusation and will expire on March 31, 2016, unless

renewed.
AS.  Automotive Repair Dealer Registration No, ARD 254777 was issued on or- |
about May 8, 2008, to 1'esponde_nts dba Jiffy Lube #1406. It was in full férce and effect at all
times relevant to thé charges brought in this accusation aﬁd will expire on March 31, 2016, unless
renewed. |
AT, Automotive Repair Dealer Registration No. ARD 256365 was issued on ot
about October 8, 2008, to respondents dba Jiffy Lube #2716, Tt was in full force and effect at all

12
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times relevant to the charges brought in this accusation and will expire.on March 31, 2016, unless
renewed. |

AU,  Automotive Repair Dealer Registfation No. ARD 259001 was issued on or
about August 4, 2009, to respondents dba Jiffy Lube #1858. It was in'full force and effect at all
times relevant to the chatges brought in this acousation and will expire on August 31, 2015,
unless renewed.. . 7

AV.  Automotive Repair Dealer Registration No. ARD 254507 was issﬁed on or
aboﬁt April 16, 2008, to respondents dba Jiffy Lube #1339, It was in full force and effect at all

times relevant to the charges brought in this accusation and will expire on March 31, 2016, unless

renewed. _

-AW.,  Automotive Repair Dealer Registration No. ARD 256323 was issued on or
about October 2, 2008, to responclents dba Jiffy Lube #1299. It was due to expire on September
30, 2013, but was cancelled on April 30, 2013, Automouve Repmr Dealer Reglstratton No. ARD
256323 is sub_] gct to reinstatement unul September 30, 2016

‘AX.  Automotive Repdlr Dealer Registration No. ARD 256322 was issued on ot
about October 2, 2008, to 1fesp0ndents dba Jiffy Lube #1158. It was inr full force and effect at all
times refevant to the chat;ges broﬁght in this accusation and. v;fill e)epire on September 30, 2015,

unless renewed.

AY. Autorhetive Repair Dealer Registration No. ARD 254481 was issued on or

-about April 15, 2008, to respondents dba Jiffy Lube #1287. It was in full force and effect at all

times relevant to the charges brought in this accusation and will expire on March 31, 2016, unless

renewed.

JURISDICTION

3. This accusation is brought before the Director-of Consumer Affairs (Director) for
the Bureau under the authority of the following laws. |

4., | Business end Professicns Code seetion 118, subdivision (b), states:

“The suspenSion., expiration, or forfeiture by operation of law of a license issued by a
board in theidepartment; or ils suspension, forfeiture, or cancellation by order of the board or by

13
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order of a court of law, or its surrender without the written cbnsent of the board, shéﬂl not, during
any period in which it may be renewed, restored, reissued, or reinstatedl, deprive the board of its
authority to institute or continue a disciplinary proceeding against the licensee upon any ground
provided by law or to enter an order suspending or revokiﬁg the license or otherwise taking
dlsc1pl1na1y action agalnst the licensee on any such ground.”

5. Business and Professions Code section 9882, subdlwsmn (), states in part:’

“There is in the Department of Consumer Affairs a Bureau of Automotive Repair under
the supervision and confrol of the director. The 6uty.of enfor;ﬁing and administéring this chapter
is Veétéd in the chief who is responsible to the director. The d'irector may adopt a_nd enforce those |
rules and regulations that he or she determines are reasonably necessary to carry out the purposes
of this chapter and declaring the policjr of the bﬁreau, including a system for the issuance of
citations for violations of this chapter as specified in Section 125.9.”

6. ' DBusiness and Professions Code section 9884.13 states: .

“The expiration ol & valid registration shall not deprive the director or chief of jurisdiction
to proceed With any investigation or disciplinary proceeding against'an automotive repair dealer
or to render a decision invalidating a regisitation temporarily or permanent_ly.”

7.  Business and Préfessions Code scctioﬁ 9884.22; subdivision (a), states:

“Notwithstanding any other provision of law, the director may revoke, suspend, or deny at
any time any registration required by this article on any bi”the grounds for disciplinary'ac.:ﬁon
provided in this article. The proceedings under this article shall be conducted in accordance with | |
Chapter’S (commencing with Section 11500) of Part 1 .of Division 3 of Title 2 bf the Government
Code, and the director shall have all the powers granted therein.” '

ST ATUTORY AND REGULATORY PROVISIONS

8. Business and Professions Code section 9884.7 states in part:

“(a) The director, where the automotive repair dealer cannot show there was a bona fide
error, may deny, sus;ﬁend, revoke, or place on probation the registration of an automotive repair
dealer for any of the following acts or omissions related to the conduct of the business of the

automotive repair dealer, which are done by the automotive repair dealer or any automotive

14
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technician, employee, partner, officer, or member of the automotive repair dealer.
“(1) Making or authorizing in any manner or by any means whatever any statement
written or oral which is untrue or misleading, and which is known, or which by the exercise of

reasonable care should be known, to be untrue or misleading,

“(3) Failing or refusing to give 1o a customer a copy of any document requiring his or her
signature, as soon as the customer signs the document. |

“(4) Any other conduct that constitutes fraud.

“(6) Failure in any material respect to comply with the provisions of this chapter or
regulations adopted pursuaﬁt to it. |

*(7) Any willful departure from or disregard of accepted trade standards for good and
Woﬂcmaﬁlike repair in any mate.fia] respec‘;t, which is prejudicial to another without consent of the
owner ot his or her duly authorized representative.”

9. Busineés and Professions Code section 9884.8 states:

“All v\‘rork done by an automoﬁve repair dealer, including all warranty work, shall be
1'e.oorded on an invoice and shall describe all serviee Work done and parts supplied. Service work
and parts shall be listed separat_elylon the invoice, whicﬂ éhall élsé state separately the subtotal

prices for service work and for parts, not including sales tax,' and shall state separately the sales

_tax, if any, applicable to each. If any used, rebuilt, or reconditioned parts are supplied, the invoice |

shall clearly state that fact. If a part of a component system is composed of new and used, rebuilt
or reconditioned pérts, that invoice shall clearly state that fact. The invoice shall include a
statement indicating whether any crash parts are ori ginal equipment manufacturer crash parts or
nonoriginal equipment manufacturer aftermarket crash parts, One copy of the invoice shall be
given to the customer and one copy shall be retained by the automotive repair. dcalef.”

10.  Business and Professions Code section 9884.9, subdivision (a), states:

“The automotive repair dealer shall give to the custofner a written estimated price for

labor and parts necessary for a specific job. No work shall be done and no charges shall accrue
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before authorization to proceed is-obtained from the customer, No charge shall be made for work
done or parts supplied in excess of the estimated price without the oral or written consent of the
customer that shall be obtained at some time after it is determined that the estimated price is
iﬁsufﬁcient and be'fofe_ the work not estimated is done or the parts not éstimated are supplied.
Wri_tten consent or authorization for an increase in the ofiéinal estimated price may‘be provided
by electronic mail or facsimile transmission from the customer. The bureau may specify in
regulation the procedures to be followed by an automotive repair dealer if an authorization or
consent for an increase in the original estimated price is provided by electronic mail or facsimile

transmission. If that consent is oral, the dealer shall make a notation on the work order of the

‘date, time, name of person authorizing the additional repairs, and telephone number called, if any,

together with a specification of the additional parts and labor and the total additional cost, and
shall do either of the following:. ‘ o
“(1) Make a notation on the invoice of the same facts set forth in the notation on the work
order.
“(2) Upon completion of the répairs, obfain the customer’s signature or initials to an
acknowledgment of notice and consent, if there is an oral consent of the customer to additional
repairs, inthe following language:

“‘T acknowledge notice and oral approval of an increase in the original estimated price.

1144

(113

(signature ot initials) _
| “Nothing in this section shall be construed as requiring an automotive repair dealer to give
a written estimated price if the dealer does not agree to perform the requested repair.” |
11, Busiﬁess and Professions Code section 17200 states: |
“Ag used in this chaptér, unfair competition shall mean and include any unlawful, unfair 7
or fl'auduient business act or practice and unfair, deceptive, untrue or misleading advertising and
any act prohibited by Chapter 1 (commenc_ing with Scction 17500) of Part 3 of Division 7 of the

Business and Professions Code.”

Y,
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12.  Business an;l Professions Code section 17500 states in part;

“It is unlawful for any person, firm, corporation or association, or any employee thereof
with intent directly or indirectly to dispose of real or personal property or to perform services,
professional or otherwise, or anything of any nature whatsoever or to induce the public to eﬁter
info any. obligation relating thereto, to make or clisséininate or cause to be made or disseminated

before the public in this state, or to make or disseminate or cause to be made or disseminated

from this, state before the public in any state, in any newspa;per' or other publication, or any

‘advertising device, or by public outery or proclamation, or in any other manner or means

whatever, including over the Internet, any statement, concerning that real or personal property or
those services, professional or otherwise, or concerning any circumstance or matter of fact
connected with the proposed performance or disposition thereof, which is untrue or misleading,

and which is known, or which by the exercise of reasonable care should be known, to be untrue or

‘misleading, or for any person, firm, or corporation to so make or disseminate or cause to be o

made or disseminated any such statement as pa.rt of a plan or scheme with the intent not to sell
that personal property or those sel;vices, professidna] or otherwise, so advertised at the price
stated therein, or as so advettised,” 7 _
13.  California Code of Regulations, title 16, section 3353, states in part:
.“No work for compensation shall be commenced and no charges sh.all accrue without
specific éuthorization from the customer in accordance with the following requirements:
“(a) Estimate for Parts and Labor. Every dealer shall give to each customer a written

estimated price for parts and labor for a specific job.

“(c) Additional Authorization. Except as provided in subsection (f), the dealer -sﬁéll
obtain the customer’s authorization before any additional work not estimated is done or parts not
estimated are supplied. This autherization éhall be in written, oral, or electronic form, and shall
desctibe the additional repairs, parts, labor and the total additional cost.

“(1) If the authorization from the custorner for additional repairs, parts, or Iabor.in excess

of the writien estimated price is obtained orally, the dealer shall also male a notation on the worlk

17
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order and-on the invoice of the date, time, name of the person authorizing the additional repairs,
and the teIephone number called, if any, together with the specification of the additional repairs,
parts, Iabor and the total additional cost.”

14.  California Code of Regulations, title 16, section 3356, states in part:

“(a) All invoices for setvice and repair work performed, and parts supplied, as proﬁded

for in Section 9884.8 of the Business and Professions Code, shall comply with the following:

“(1) The invoice shall show the automotive repair dealer 8 registration number and the
corresponding business name and address as shown in the Bu1eau s records. If the automotive
repair dealer’s telephone number is shown, it shall comply with the requirements of subsection
(b) of Section 3371 of this chapter, '

“(25 The invoice shall separately list, describe and identify all of the following:

“(B) Each part supplied, in such a manner that the customer can understand what was
purchased, and the price for each described part. The description of each part shall state whether
the part was new, ﬁsed, reconditioned, rebuilt, or an OEM crash part, or a non-OEM aftermarket
crash part.” |

15. California Code of Regulations, title 16, section 3366, states:

“(a) Except as provided in subsection (b) of this section, ansf automotive repair dealer that
advertises or petforms, directly or through a sublet contractor, automotive air conditioning work
'ﬁncl uses the words service, inspection, diagnosis, top off, perfqrmance éheck or any expression or
term of like meaning in any form of advertising or on a Writte_n estimate or invoice shall include
and perform all of the following procedures as part of that air conditioning work; |

“(1) Exposed hoses, tubing and conncotio._ns are cxanﬁned for dar}iage or leaks;

“(2) The compressor and clutch, when accessible, ate examined for damage, missing
bolts, missing hardware, broken housing and lealks;

“(3) The éompressor is rotated to determine if it is seized or locked up;

“(4) Setvice ports are examined for mi-ssing caps, damaged threads and conformance with

labeling;

13
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“(5) The condenser coil is examined for damage, restrictions or leaks;

“(6) The expansion device, if accessible, is exaﬁ_ained for physical damage or leaks;

“(7) The accumulator receiver dryer and in-line filter have been checked for damage,
missing or loose hardware or leaks; |

“(8) The drive belt system has beén checked for damaged or missing pulleys or tensioners |
and for proper belt routing, tension, alignment, excessive wear ot cracking;

“(9) The fan clutch has been examined for leakage, beafing woar and proper operation;

“(10) The cooling fan has been checked for bent or missing blades;

“(11) Accessible electrical connections have been examined for loose, burnt, broken or -

" corroded parts;

“(12) The refrigerant in use has been identified and checked for contamination;

“(13) The system has been checked for leakage at a minimum of 50-PSI system pressure;

“(14) The Compressor c.hltoh, blower motor and air control doors have been checked for
proper operation;

“‘(1 5) High and low side sys;'tem operating pressures, as applicable, havé been measured
and recorded on the final invoice; and,

““(16) The center air distribution outlet temperature has been measuted and recprded on the
final invoicé. ‘ 7 |

“(b) Wheﬁever the automotive air conditioning work being advertised or performed does
not involve opening the refrigerant portion of the air conditioning system, refrigerant evaguation,
or full or partial refrigerant recharge, the procedures specified in subsection (a) need be
performed only to the extent required by acdepted trade standards.”

16. California Code of Regulations, title 16, section 3371, states in part:

“No dealer shall publish, utter, or make or cause to be published, uttered, or made any
false or misleading statem.ent or advertisement which is kﬁown to be false or misleading, or
which by the exercise of reasonable care should be known to be false 6r misleading.”

17.  California Code of Regulations, title'lﬁ, scction,3373, states in part:

“No automotive repair dealer or individual in charge shall, in filling out an estimate, |
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invoice, or work order, or record required to be maintained by section 3340.15(f) of this chapter,
withhold therefrom or insert therein any statement or information which will cause any such
document to be false or misleading, or where the tendeﬁcy or effect thereby would be to mislead
or deceive customers, prosp_eﬁtive customets, or the public.”

[8.  Section 125.3, subdivision (a), stafes in part; |

“Except as otherwise provided by law, in aﬁy order issued in resolution of a disciplinary
proceeding before any board within the df;partﬁent or before the Osteopathic Medical Board
upon request of the entity bringing the proceedihgs, the administrative law judge may direct a
licentiate found to have committed a violatibn or violations of the lioeﬁsing actto pay a sum not
to exceed the reasondble costs of the investigation aﬁd enfofcement of the case.”

FACTUAL BACKGROUNDS AND CAUSES FOR DISCIPLINE

19. | From May to September 2013, the Bureau conducted 38 undercover operations at
various Jiffy Lube locations." | | _
. 1. ARD 256399 N

20. é. From May 20 to May 22, 201?;, a Bureau representative inspected and
documented a 1996 Honda. As part of this extensive documented service procedure, the .
representative ensured that the fluids, including the engine oil, were full.

b. On May 23, 2013, a Burcau undercover operatolx~ drove the car to Jiffy
Lube #1802, 640 Whipple Avenue, Redwood City, California. The operator asked for an oil
change. He was directed to the Waiting area.

¢.  The operator signed an estimate but did not receive a copy.

d. After the services were completed, the operator received a copy of the

invoice which stated that the engine oil was one-half quart low on arrival at the station.

"

! Two separate undercover operations occurred at the same location. Of the 38 undercover

operations, 1 resulted in no causes for discipline. -
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FIRST CAUSE FOR DISCIPLINE
Failure to Provide Copy of Signed Estimate

‘Business and Professions Code sections 9884, 7, subdivision (a)(3), 9884.9, subdmsmn (a),

and California Code of Regulations, t1t1e 16, section 3353, subd1v1310n (a)
21, The allegations in patagraph 20 are re-alleged and incorporated by reference as if

flly set forth. Respondents have subjectéd Automotive Repair Dealer Registration No.
ARD 256399 to discipline for rfailing_toprovide a copy of the estimate to the operator at the time

he signed it and before a technician worked on the car (Bus. & Prof, Code, §§ 9884.7, subd.

(a)(3), 98849 subd (a); Cal. Code Regs tit. 16, § 3353, subd. (a)).

SECOND CAUSE FOR DISCIPLINE -
False or Misleading Records
California Code of Regulations, title 16, scetion 3373
22,  The allegations in paragraph 20 are re-alleged and incorporated by reference as if
fully set forth., Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256399 to discipline for issuing an invoice which stated that the engine oil was one-half

quart low on arrival at the station (Cal. Code Regs., tit. 16, § 3373). In fact, the engine oil was

tull.

2. ARD 256340
23, a Ffom May 17 to May 21, 2013, a Burc;au repreéentative inspected and
documented a 1997 Oldsmobile at 107,541 miles.* As paﬁ of this extensive documented service
procedure, the representative lightly tinted the transmission fluid to simulate fluid in normal
service. The transmission fluid still was a notmal operating color and did n.ot_ne'ed to be changed.

b. The service manual recommends changing the transmission fluid and filter

every 50,000 miles under severe use. Under normal use, the transmission fluid does not need to

be changed. The fluid color should be dark red or dark brown, Fluid color alone does not
indicate whether the fluid should be changed unless it is well outside normal operating color.

c. " On May 23, 2013, a Bureau under(‘;over operator drove the car to Jiffy

2 At a documented service approximately 180 miles before, the repr esentatwe

installed a new transmission filter and gasket, and reﬁlled the transmission Wlth new fluid. He
installed a tamper indicator on the pan.

21 .

Accusation




W0 ~3I &n v I

10
11
12
13
14
15
16
17
18
19

20 |

21
22
23

2% |

25
26
27
28

Lube #2333, 1902 North Capital Avenue, San Jose, California. The nﬁleage at the time was
107,561. The operator said he wanted an oil change and asked to use a coupon from. the website.
He was directed to the waiting area. |

d. After a short ﬁme,a service technician asked the operator when the
transmission fluid had been changed last. The operator said he did not remember. The technician
said that the fluid should be changed every 50,000 miles. The operator asked the technician to
check ;che fluid and tell him what the technician recommended because he was not sure if it
needed to be changed. The technician re-examined the car and told the opetator that the
transmission fluid looked darker than normal and that it needed a fluid exchange. The technician
offered a discount on the service. The operator authorized the transmission fluid exchangc.-

e. . The operator signed an estimate but did not receive a copy..

f. After the services were completed, the operator paid $179.21 (aftera
$26.00 discount), including $119.99 for the transmission fluid exchange.

g The Bureau representative fe—inspected the car on May 23, 2013, at
107,563 miles.‘ Th.e engine oil and ol filter had been ahaaged. The transmission fluid had been

changed.

THIRTDY CAUSE FOR DISCIPLINE
Untrue or Misleading Statements; Fraud; Unfair Competition
Busmess and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4),
1’7200 and 17500; and California Code of Regulations, title 16, sectlon 3371

24,  The al_legations in paragraph 23 are re-alleged and incorporated by reference as if
fully set forth. Raspondenﬁ have subjected Automotive Repair Dealer Registration No.
ARD 25 6340'1:6 disciplina for making untrue or misleading statements, fraud, and unfair
competition related to the car’s transmission fluid (Bﬁs. & Prof. Code, §§ 9884.7, subd. (a)(1),
9884.7, subd. (2)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said the
car’s transmission fluid looked darker than normel and that it nceded a fluid exchange. In fact, -

the car’s transmission fluid still was a normal operating color and did not need to be changed.

I
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, FOURTH CAUSE FOR BISCIPLINE
Failure to Provide Copy of Signed Estimate :
Business and Professions Code sections 9884.7, subdivision (2)(3), 9884.9, subdivision (a),
and California Code of Regulations, tltle 16, section 3353, subdivision (a)
25.  The allegations in paragraph 23 are re-alleged and incorporated by reference as if
fully set forth, Respondénts have subjected Automotive Repair Dealer Registration No,
ARD 256340 to discipline for failing to provide a copy of the estimate to the operator at the time
he signed it and before a technician wotked on the car (Bus. & Prof. Code, §§- 9884.7, subd.
(a)(3), 9884.9, subd. (a); Cal. Code Regs,, tit. 16, § 3353, subd. (a)).
3. ARD 256343
26. a. From May 21 to May 22, 2013, a Bureau representative inspected and

documented a 1997 Honda with 113,446 miles. As part of this extensive documented service

procedure, the representative filled the engine oil. He drained the car’s transmission and refilled

it with factory-authorized fluid, which is red in color, He replaced the fuel filter, The car drove -

normsally and ran smoothly. The éheck engine light was off and the car’s computer registered no
service codes.

b. The service manual specifies changing transinission fluid e\-rery 30,000
miles or 24 months if the car is operated under severe conditions; it specifies changing
transmission fluid every 20,000 miles or 72 months under normal conditions. It does not have a
specification for performing an engine flush or a fuel flush. In fact, the manufacturer stron gly
recommends avoiding using any flush system on its vehicles.

c. On May 24, 2013, a Bureau undercover opetator drove the car to Jiffy

Lube #2344, 3606 Camden Avenue, San Jose, California. The mileage at the time was 113,453,

The operator said he wanted an oil change. He was directed to the waiting area,

d. After a short time, a technician told the operator that the transmission fluid

~was brown, which meant that the additives had broken down. The technician recommended a

transmission flush. He said if the transmission fluid was not changed, there would be friction in
the gears and the transmission would start slipping. The technician offered a discount if the

operator had the transmission flush performed. The operator authorized the transmission flush.

23
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e. The technician then recommended an engine flush. He said that there were
engine deposits that could clog up the engine and affect acceleration. These deposits also could
damage the valvés and cams, and eventually the driver would hear ticking in the motor. The
technician recommended this service every 30,000 miles. He said it would help with acceleration
and also increase fuel efficiency. He also said that he was recommending the engine flush
because the cat’s oil level was low on arrival at the station, He said he also would provide a
discount for that service. The operator authorized the engine flush.

f. The operator then signed an estimate which listed the car as alToyota
Camry.

g. After the operator signed the estimate, the teéhnicia'n also recommendéd g’
fuel system oleaniﬁ g. The technician said that a fuel system cleaning would further increase the
car's fuel efficiency by cleaning out carbon that accumulated in the intake manifold. The -
operator asked if there was a lot of carbon build-up in the engine; the technician said he could not
see it but he would guess there wag if the service has never been performed. The technician said
that ﬂlere should be a two to three miles per gallon increase with the fuel system cleaning, and
offered a discount for this service as well. The operator authorized the fuel system qleaning
service.

h. The operator signed a revised estimate which did not list the fuel.system
cleaning service.

. Afterthe services were completed,‘ the opérator paid $279.14 (after a
$30.25 discoﬁnt), including 7$1 19.99 fbl’ th;a transmission fluid change, $59.99 for the engine
flush, and $59.99 for the fuel system cleaning. The invoice did not include a statement that the
operator gave oral authorization for the fuel system cleaning before that service was pe:rforméd.
The;invoicg also stated that the engine oil was one-half quart low on arrival at the station, When -
the operator drove the car from the station, the check engine light was on.

i. The Bureau representative re-inspected the car on May 28, 2013, at
113,456 miles. The enging oil and filter had been replaced. The transmission fluid had been

replaced. Ie could not determine if the engine had been flushed or the fuel system had been
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“cleaned. Although the engine ran smoothly, the check eng’ine"light was on and the car’s computer

registered five misfire codes.

FIFTH CAUSE FOR DISCIPLINE
Untrue or Misleading Statements; Fraud; Unfair Competition (Transmission I‘Iuld)
Business and Professions Code sections 9884, 7 subdivision (a)(1), 9884.7, subdivision (a)(4),
© 17200, and 17500; and California Code of Regulations, title 16, sectmn 3371

27.  The allegations in paragraph 26 are re-élleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256343 to discipline for making untrue or misleading statements, fraud, and unfair
competition related to the car needing a transmission fluid cxchange (Bus. & Prof. Céde,
§§ 9884.7, subd. (a)(1), 9884.7, subd. (a)(4), 172001 & 17500; Cal. Code Regs., tit 16, § 3371).
The technician said that the transmission fluid Was brown and the transmission would start

slipping if the fluid was not changed. In fact, the transmission fluid had been changed before the

car was brought into the station and the transmission did not need to be serviced.

SIXTH CAUSE FOR DISCIPLINE
. Untrue or Misleading Statements; Fraud; Unfair Competition (Engine Flash)
Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4),
17200, and 17500; and California Code of Regulations, title 16, section 3371

28.  The ailegations in paragraph 26 are r.euélleged and incorporated by reference as if
fully set forth. Respondents have subjected- Automotive Repair Dealer Registration No.
ARD 256343 to discipline for making untrue or misieading statements, fraud, and unfair
competition related to the car needing an e’ﬁgine ﬂush_ (Bus. & Prof, Code, §§ 9884.7, subd.
(a)(1), 9884.7, subd. (aj(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said

that an éngine flush was recommended every 30,000 miles and should be performed because the '

-engine oil level was low on artival at the station. In fact, the car’s service manual does not have a

recornmendation for performing an engine flush, the manufacturer strongly recommends avoiding
using any flush system, and the engine oil was at the proper level on arrival at the station.

1
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SEVENTH CAUSE FOR DISCIPLINE
Untrue or Misleading Statements; Fraud; Unfair Competition (FFuel System Cleaning)
Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4),
17200, and 17500; and California Code of Regulations, title 16, section 3371 -

29, The allegations in peragraph 26 are re-alleged and incorporated by referenee as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No..
ARD 256343 to discipline for making untrue or misleading statements, fraud, and unfair
comﬁetition related to the car needing fuel system cleaning (Bus. & Prof. Cede, §& 9884.7, subd.
(a)(1), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said
that a fuel system cleaning would further increase the car’s fuel efficiency by cleaning out carbon
that accumulated in the intake manifold. The technician opined that there was a lot of carbon
build-up in the eﬁg’me if the fuel system cleaning had not been done before. The technician also
said that there should be a two tothree miles per gallon increase with the fuel system eleaﬁing In

fact the car’s service manual does not have a specxﬁcation for performmg a fuel system cleaning

and the manufacturm strongly recommends avmdmg using any flush system on its vehicles.

EIGHTH CAUSE FOR DISC[PLINE
Failure to Give Written Estimate Before Beginning Work
Business and Professions Code section 9884.9, subdivision (a), and
_ California Code of Regulatlous, title 16, sectlon 3353, subdivision (a)

. 30.  The allegations in paragraph 26 are re-alleged and 1n001p01ated by reference as if
fully set forth Respondents have subj ected Automotive Repair Dealer Reglstratlon No,

ARD 256343 to discipline for failing to give a written estimate before inspecting and

‘recommending changing the car’s transmission fluid (Bus. & Prof. Code, § 9884.9, subd. (a); Cal.
' Code Regs., tit. 16, § 3353, subd. (a)).

_ NINTH CAUSE FOR DISCIPLINE
- Failure to Specify Additional Work on Revised Estimate
Busiiess and Professions Code section 9884.9, subdivision (a), and
California Code of Regulations, title 16, section 3353, subdivision (c)
31.  The allegations in paragraph 26 are re-alleged and iﬁcorporated by reference as if

fully set forth. Reépondents have subjected Automotive Repair Dealer Registration No.

ARD 256343 to discipline for failing to list the fuel systeln cleaning on the revised estimate (Bus.
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& Prof. Code, § 9884.9, subd. (a); Cal. Code Regs., tit. 16, §‘3353, subd. (c)).

TENTH CAUSE FOR DISCIPLINE |
Failure to Document Additional Authorization on Final Invoice
Business and Professions Code section 9884.9, subdivision (a), and
California Code of Regulations, title 16, section 3353, subdivision (c)(1)
32, The allegations in paragraph 26 are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.
ARD 25 6343 to discipline for failing to include a statement that the operator gave oral

authorization for the fuel system cleaning before that service was pei'fbrmed (Bus. & Prof. Code,

§ 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (c)(1)).

ELEVENTH CAUSE FOR DISCTPLINE
False or Misleading Récords
California Code of Regulations, title 16, section 3373

33.  The allegations in paragraph 26 are re-alleged and incorporated by 1.'<3ferencf;=f as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256343 to discipline for listing the car as a ’foyota Carry oni the original estimate and
issuing an invoice which stated that the engine oil was oﬁe-half quatt low on arrival at the station
(Cal. Code Regs., tit. 16, § 3373). In fact, the oil was full when the car artived at the station.

4. ARD 256338 |

34, a From May 20 to May 23, 2013, a Bureau .represehtative inspected and
documented a _2007 Pontiac with 154,244 miles. Ag part of this extensive documented service
procedure, the representative filled the engine oil.

b, On May 24, 2013, 2 Bureau undercover operafor drove the car to Jifty
Lube #2321, 3363 Mount Diablo Boulevard, Lafayette; California. The mileage at the time was '
154,264. The operator said lie wanted an oil change. |
b. Aﬂer the services were completed, the operato-r paid $42.24, The invoice

stated that the engine oil was one-half low on arrival at the station.

it
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TWELFTH CAUSE FOR DISCIPLINE
False or Misleading Records
Business and Professions Code section 17500 and -
California Code of Regulations, title 16, section 3373

35.  The allegations in paragraph 34 are re-alleged and incorporated by reference as if
fully set forth, Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256338 to discipline for issuing an invoice which stated that the engine oil was one-half
quart low on arrival at the station (Bus. & Prof. Code, § 17500; Cal. Code Regs., tit, 16, § 3373).
In fact, the engine oil was full. |

. 5. ARD 264443

36. a From'Mayl 20 to May 23, 2013, a Bureau representative inspected and
documented a 2000 Chavrolet with 116,131 miles. As part of this extensive documented service
procedure, the.representative inspected the car’s sérpentihe belt, and found it to be in good
condition and not needing to be replaced. Ie changed the gear oil in the diffetential and instailea
a tamper indicator on the differential fill plug. - -

b. The car’s service manual‘speciﬂes-changin_g the drive belt as needed. It

advises that & belt can develop many small eracks in individual ribs without affccting tha belt’s

performance. The onset of cracks usually indicates that the belt is only about halfway through its

 usable life. The belt may be changed if there are cracks 1/8 inch apart all around the belt.

C. On May 28, 2013, a Bureau undercover operator drove the car to Jiffy
Lube #1947, 701 Tirst Street, Gilroy, California. The mileage at the time was 116,147, The
operator said he wanted an oil cilange. Heo was directed to the waiting area.

d. - Aftera short ﬁme,’ a service techhician told the operator that the drive belt |
had cracks and that it should be replaced because it might break. The technician said he would
give a discount if the belt was changed. The operator authorized changing the belt if the

technician thought it should be done. The technician said the belt definitely needed to be

replaced.
e. The operator then signed and received a copy of an estimate.
f. After the services were completed, the ofaerator paid $133.42 (after a
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$21.75 discouht), including $89.99 for the belt and installation. The invoice stated that the
differential fluid level was “OK.”

g The Bureau representative re-inspected the car on May 29, 2013, at
116,149 miles. The engine oil, filter, and belt had been replaced. The tamper indicator on th.e

differential fill plug was still intact and undistarbed.

THIRTEENTH CAUSE FOR DISCIPLINE
Untrue or Misleading Statements; Fraud; Unfair Competition
Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a){4), | -
17200, and 17500; and California Code of Regulations, title 16, section 3371
37.  The allegations in paragraph 36 are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repaif Dealer Registration No.
ARD 264443 to discipline for making untrue or ﬁisleading statements, fraud, and unfair
ﬁompetition related to the car’s serpentine belt (Bus. & Prof, Code, §§ 9884.7, subd. (a)(1),
9884.7, subd. (2)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that A
the serpentine bell had cracks and that it deﬁnitely-needed to be replaced. In fact, the serpentiné
belt can develop many small cracks in individual ribs without alfecting the belt’s performance.
The onset of cracks usua]lyrindicates that the bQIt is only about-h_alfWay thrb‘ugﬁ its usaﬁle life,
The belt may be changed if there are cracks 1/8 inch apart all around the belt. The belt was in

good condition and did not need to be replaced.

FOURTEENTH CAUSE FOR DISCIPLINE
Failure to Give Written Estimate Before Beginning Work
Business and Professions Code section 9884.9, subdiviston (a), and
California Code of Regulatious, title 16, section 3353, subdivision (a)

38,  The allegations in paragraph 36 are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256443 to discipline for failing to give a written estimate bcfore'inspeotirig and
recommending replacing the car’s serpentine belt (Bus. & Prof. Code, § 9884.9, subd. (a); Cal.
Code Regs., tit. 16, § 3353, .subd. (a)).
i
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FIFTEENTH CAUSE FOR DISCIPLINE
False or Misleading Records
Business and Professions Code section 17500 and
California Code of Regulations, title 16, section 3373
39.  The allegations in paragraph 36 are re-alleged and ihcorporated by reference as if
fully set forth. Respondents have subjected Automotive Répair Dealer Registration No. ARD
264443 to discipline for issuing an invoice which stated that the differential fluid level was “OK”
(Bus. & Prof. Code, § 17500; Cal. Code Regs., tit. 16, § 3373). In fact, the differential fluid level

was not checked because the tamper indicator on the differential fill plug was still intact and

undisturbed.

6A. ARD 256325
FIRST OPERATION

40. . From May 21 to May 24, 2013, a Bureau representative inspected and
documented a 2001 Chevrolet with 1 17,644 miles. As part of this extensive documented service
procedure, the representative ensured that the engine oil was full and the dipstick was not broken.

He drained and flushed the car’s cooling system. He refilled the systém with new coolant which

was at the proper freecze protection level. The radiator was performing normally and did not have

extreme corrosion. He drained the transrriission flnid and installed a new transmission filter, filtet
seal, and transmission pan gasket. He refilled the transmission with new fluid which he tinted
slightly to simulate fluid in normal service, He filled the power steering fluid and installed a
tamper indicator on the filler cap, -

b. The car’s service manual specifies using engitie oil Wl'lth the American
Petroleum Institute Certified For Gasoline Engines Starburst symbol with the proper viscosity. It
makes no recommendation for synthetic oil, The.manual specifies flushing the cooling system |
only after catastrophic failures or extrome corrosion in the radié;tor. The manual specifics
replacing the transmission fluid and filter every 100,000 miles if the car is driven under severe
conditions. It recommends not using external fluid exchange or flush machines for transmission
fiuid replacerment, .

C. On May 28, 2013, a Bureau undercover operator drove the car to Jiffy
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Lube #1328, 3497 Stevens Creek Boulevard, San Jose, California. The mileage at the time was
117,655, The operator said he wanted an oil change and asked if he could use a $15.00 coupon.
He was directed to the waiting area.

d. After a short time, a technician asked the operator when the transmission

was last serviced. The operator said he did not remember. The technician said the a transmission

flush is needed if it had never been done before because it flushes out all the old additives. The

technician offered a $10.00 discount for the flush. The operator authorized the transmission

flush,

e. The technician asked the operator what type of oiI‘chEﬁlge_ he wanted. The -
operator asked what the manufacturer recommends. The technician said that according to the-
manufacturer the car needs fully synthetic Qilf The technician said that fully synthetic oil makes
the car easier to start and there can be longer intervals between oil changes. The operator
authorized the fully synthetic oif change.

L The technician said he would test the engine coolant to see if 11. néeded to
be changed. He came baclk a short time later at_ld showed the operator a hand-held hydrometer .
with two of the four balls floating. The technician saidr that all four balls should be floating and
the co'oling' system needs servicing. He said that théy would flush the cooling system with a
machine that sucks out the coolant, The opetator authorized the cooling system sctvice.

g The operator did not sign or receive a copy of an estimate,

h. After the services were completed, thé oberafor paid $288.16, including

$60‘.99‘(after a $15.00 discount) for the synthetic oil change, $109.99 for the fransmission fluid -

exchange (after a $10.00 discount), and $89.99 for the “radiétor, flush & fill.” The invoice stated

that the engine oil was one quart low on arrival at the station and power steering fluid was added.

i. The Bureau representative re-inspected the car on May 29,2013, at
117,657 miles. The engine oil and filter had been replac‘ed._ The tl'ansmiSSiq11 fluid had been
teplaced. The coolaﬁt had been replaced. The tamper indicator on the power steering fluid cap
was still intact and undisturbed.

i
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SIXTEENTH CAUS]] FOR DISCIPLINE
Untrue or Misleading Statements; Fraud; Unfair Competition (Transmission I‘lush)

" Business and Professions Code sections 9884. 7, subdivision (a)(1), 9884.7, subdivision (2)(4),

17200, and 17560; and Califernia Code of Regulations, title 16, sectlon 3371

41.  The allegations in paragraph 40 are re-allsged and incorporated by reference as if. -

fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.

ARD 256325 to discipline for making untrue or misleading statements, fraud, and unfair

competmon related to the car needing a transmlssnon flush (Bus, & Prof. Code, §§ 9884.7, subd.
(a)(1), 9884.7, subd. (a)(4), 17200 & 17500 Cal. Code Regs., tit 16, § 3371), The techn1c1an Sald
that the car needed a transmission ﬂush if it had never been done before because it flushes out afl
the old additives. In fact, the manval specifies replacing the transmission fluid and fllt?t‘ every
100,000 miles if thé car is driven under severe conditions. It recommends not lisir_lg external fluid

exchange or flush machines for transmission fluid replacement. The car did not need a

transmission flush.

SEVENTEENTH CAUSE FORDISCIPLINE

Untrue or Misleading Statements; Fraud; Unfair Competition (Engine Oil)
Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4),

17200, and 17500; and California Code of Regulations, title 16, section 3371

42,  The aliegations in paragraph 40 are re-alleged and incorporated by reference as if

fulty set forth, Respondenis have subjected Automotive Repair Dealer Registration No. ARD
256325.to discipline for making untrue or misleading statements, fraud, and unfair competition
related fo the car needing synthetic oil (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1), 9884.7, subd.
(2)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that according to the
manufacturer the car needs fully synthetic oil. In fact, the car’s service manual recommends

engine oil with the American Petroleum Institute Certified For Gasoline Engines Starburst

symbol with the proper viscosity. It makes no recommendation for synthetic oil.

EIGHTEENTH CAUSE FOR DISCIPLINE
Untrue or Misleading Statements; Fraud; Unfair Competition
- .{Representations for Cooling System Service)
Business and Professions Code sections 9884.7, subdivision (a)(1), 9884, 7, subdivision (a)(4),
17200, and 17500; and California Code of Regulations, title 16, sectlon 3371

43, The allegations in Ijaragraph_ 40 are re-élleged and incorporated by reference as if .
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fully set forth, Resp‘ondents have subjected Automotive Repair Dealer Registration No.

ARD 256325 to discipline for fnaking untrue or misleading sfatements, fraud, and wafair
competitiqn related to the car’s cooling system needing servicing (Bus. & Prof. Code, §8 9884.7,
subd. (a)(1), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The

technician said that his irispection of the coolant showed that the cooling system needs servicing. .

"In fact, the car had new coolent at the proper protection level, The radiator was perfoi:ming

normally and did not have extreme corrosion. The manual specifies flushing the cooling system
only after catastrophic failures or extreme cotrosion in the radiator, The cooling system did not

need to be serviced,

NINETEENTH CAUSE FOR DISCIPLINE
Failure to Give Written Estimate Before Beginning Work
Business and Professions Code section 9884.9, subdivision (a), and
California Code of Regulations, title 16, section 3353, subdivision (a)

44,  The allegations in paragraph 40 are re-alleged and incorporated by reference as if
fully set forth, Respondents have subjected Automotive Repair Dealer Registration No,
ARD 256325 to discipline for failing to provide a written estimate before beginning work on the

vehicle (Bus. & Prof. Code, § 9884.9, subd, (a); Cal. Code Regs., tit. 16, § 3353, subd. (a)).

TWENTIETH CAUSE FOR DISCIPLINE
False or Misleading Records
Business and Professions Code section 17500 and
California Code of Regulations, title 16, section 3373

45, The allégations in paragraph 40 are re-alleged and incorporated by refetence as if
fully set forth. Respondents hg.ve subjected Automotive Repéir Dealer Registration No.
ARD 25 632_5 to discipline for issuing an invoice which stated that the engine oil was one quart
low on arrival at the station and power steefing fluid was added (Bus. & Prof. Code, § 17500;
Cal. Code Regs., tit. 16, § 3373).' In fact, the engine oil was full when the vehicle arri\fed atthe
station, and power steering fluid was not added because the tamper seal on the power steering
fluid cap was intact and undisturbéd.

-
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" 6B. ARD 256325
SECOND OPERATION

46. a. _ From June 18 to July 22, 2013, a Bureau representative ingpected and
déoumented a 2001 Chevrolet with 141,067 miles. As part this extensive documented ser‘}ice
procedure, the representative installed a new air conditioning compressor, evacuated the air
conditioning system, and recharged the system with refrigerant. The system’s pressures were
within normal specifications and it operated nornially. He ins.tallacl.tamper indicators on the
system’s service porté.

b. = The service manual specifies servicing the air coﬁditiﬁning Syst‘em as
needed. Refrigerant pressures are measured with the engine running and the corﬁpressor
operating. A low fefrigerant level causes a low pressure reading. The car’s computer also
monitors the refrigerént pressure; the compressof will not operate if the refrigerant pressuré is not
within specifications.

c. On July 25, 2013, a Bureau undercover operator drove the car to Jiffy Lube
#1328, 3497 Stevens Creek Boulevard, San Joge, California. The mileage at the time was

141,133, The operator. said he wanted an oil change but forgot to bring the $15.00 coupon, He

“was directed to the waiting area,

d. ‘After a short time, a technician asked when the air conditioning system was

| serviced last. The operator said he did not remember and it may not have been serviced in a

while. The technician said that the refrigerant is supposed to be changed every two years. Ile
sajd if the refrigerant was not cha;lged, it WOLlld-bl;lﬂd up excessive‘pressu‘re which would indicate _
that the refrigerant level was getting low. The technician put a gauge on the service port of the
low pressure s.lde of the air conditioning system. The engine was not running and the complessm
was not opmatulg at lh1s time. The technician showed the operator the gauge, which registered in

the 1ed area. The technician said that it was a warning of high system pressure and that the air

-conditioning system had way too much pressure. The operator said that the air conditioning -

system blew cold; the technician said that there was still refrigerant in the system but that there

still could be & pressure issue with the system. The operator asked if this could damage the
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system. The technician said that eventually the refrigerant would start leaking out of the lines.

Once the refrigerant had leaked out, the air conditioning motor would stop working and cause

“stress to the belt. The technician recommended that an air conditioning service be preformed on

the car. This service would pull everything out, evacuate all the contaminants, and recharge the
refrigerant to thé propet level. The technician offered a $30.00 discount because the operator was
getting an oil change as‘well. The operator authorized the air conditioning service.

e The ope;rator then signed and received a copy of an estimate.

f. After the services were completed, the operator paid $118.89 (after a
$46.00 discount), including $89.99 for the air conditioner seﬁice (after a $30.00 discount). The
invoice did not record the ajr conditioning high and low side system operating pressures, or the |
center air distribution outlet temperature. _

g The Bureau 1'epresentétive re-ingpected the car on Jﬁly 31,2013, at 141,149
miles. The engine oil and filter had been replaced. The reprcsentaﬁve could not determine if an

ajr conditioning service had been performed.

TWENTY-FIRST CAUSE FOR DISCIPLINE
Untrue or Misleading Statements; Iraud; Unfair Competition
Business and Professions Code sections 9884.7, subdwxswn (a)(1), 9884.7, subdivision (a)(4),
17200, and 17500; and California Code of Regulations, title 16, section 3371

47.  The allegations in paragraph 46 are re-alleged and incorporated by reference as if-
fully et forth, Respondents have su_bjected Automotive Repair Dealer Registration No,
ARD 256325 to discipline for making untrue or misleading statements, fraud, and unfair
competition related to the car’s air conditioning (Bus. & Prof, Code, §§ 9884.7, subd. (a)(1),
9884.7, subd. (a)(l4), 17200.& 17500; Cal. Code Regs., tit. 16, § 337 1). The technician said that

the refrigerant is supposed to be changed every two years. He said that if the refrigerant was not

.changed, it would build up excessive pressure which would indicate that the tefrigerant level was

getting low. The technician tested the air conditioning system when the engine was not running
and the compressor was not opetating, The technician showed the operator the gauge, which
registered in the red arca, and said that it was a warning of high system pressure and that the air

conditioning system had way too much pressure. The technician said that eventually the
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rﬁ_:frigefant would start leaking out of the lincs. Once the refrigerant had leaked out, the air
conditioning motor would stop working and cause stress to the belt. The technician
recommended that an'air conditioning service be preformed on the car. In fact, the service
manual specifies servicing the air conditioning system as needed, Refrigerant pressures are
measur;-d with the engine running and the compressor operating, ‘A low refrigerant level causes a
low pressure re.ading. The car’s compufer also mdnitors the refrigerant pressure; the air
compressor will not operate if the refrigerant pressure is not within specifications. The air

conditioning system recently had been coinpletely serviced and was operating normally. The air

conditioning system did not need to be serviced.

TWENTY-SECOND CAUSE FOR DISCIPLINE
Failure to Give Written Estimate Before Beginning Work
Business and Professions Code section 9884.9, subdivision (a), and
California Code of Regulations, title 16, section 3353, subdivision (a)

48,  The allegations in paragraph 46 are re-atleged and incorporated by reference as if
fully set forth. Respondents have subjected At_itomoﬁve Repair Dealer Registration No.
ARD 256325 to discipline for failing to give a written estimate before inspecting and
recommending servicing the car’s air conditioning system (Bus. & Prof, Code, § 9884.9, subd.

(a); Cal. Code Rogs., tit. 16, § 3353, subd. (a)).

TWENTY-THIRD CAUSE FOR DISCIPLINE
Failure to Record Air Conditioning Readings on Invoice
California Code of Regulations, title 16, section 3666, subdivision (a)(15) and (16)

49.  The allegations in paragraph 46 aré re-alleged and incorporated by reference as if
fully set fo.rth.A Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256325 to discipline for failing to include the air conditioning high and low side system -
operating pressures, or the center air distribution outlet temperature, on the invoice (Cal. Code
Regs., tit. 16, § 3666, subd. (a)(15) & (16)).

7. ARD 256311

50, a. From May 16 to May 23, 2013, a Bureau representative inspected and
documented a 2001 Chevrolet with-141,067 miles. As part of this extensive dooumented‘ service
procedure, the representative inspected the car’s air filter, and found it to be in good condition
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and ot needing to be replaced. He drained and refilled the car’s cooling system with new

coolant which was at the proper freeze protection level.

b. OnlJ ﬁne 4,2013, a Bureau u1_1dercrover operator drove the car to T iffy Lube |

#2096, 1580 Bl Camino Real, San Bruno, California. The mileage at the time was 141,101, The

operator said he wanted an oil change and asked to use a $15 .OO coupon from the website. He
was directed to the waiting area. |
. Afler a short time, a_tech_nician discussed what kind of oil change the

operator wanted. The operator asked the technician to check the coolant to see if it needs
Sérv_icing. The technician returned a short while later, and said the coolant was black and needs
servicing. The technician also showed the operator the ear’s air filter, The operator ask.ed.if it
was dirty; the technician said it was worn, The technician offered a 15 percent discount if the
operator wanted the sérvic_es. The operatof'authorized sérvicing the coolant system and changing
the air filter. | |

d. The operator did not sign or receive an estimaté.

e. After thé setvices were completed, the operator paid $287.58, including
$16.99 (b'efére a 15 percent discount) for ré_placing-the air filter and $89.99 (befors a §15.00
discounf) for “radiator, flush & fill.” | -

o f. The Bureau representative re-inspected the car on June 10, 2013, at

141,103 miles. The engine oil, oil filter, and air.ﬁlter had been replaced. The coolant had been

changed.

TWENTY-FOURTH CAUSE FOR DISCIPLINFE,
Untrue or Misleading Statements; Fraud; Unfair. Competition (Cooling System)
Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4),
17200, and 17500; and California Code of Regulations, title 16, section 3371

51.  The allegations in paragraph 50 are re-alleged and incorporated by reference as if
fﬁﬂy set forth, Responden’cs have subjected Automotive Repair Dealer Re gistration No.
ARD 256311 to discipline for making untrue or misleading statements, fraud, and unfair
competition related to the car’s cooling system (Bus. & Prof. Ccﬁde, §8 9884.7, subd. (a)(1),
9884.7, su.bd. {a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said the
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coolant was black and needs servicing. In fact, the car’s cooling system had been refilled with

new coolant to the proper level of freeze protection and did not need to be serviced.

: TWENTY-FIFTH CAUSE FOR DISCIPLINE
Untrue or Misleading Statements; Fraud; Unfair Competition (Air Filter)

Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4),

17200, and 17500; and California Code of Regulations, fitle 16, section 3371

52.  'The allegations in paragraph 50 are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.

ARD 256311 to discipline for making untrue or misleading statements, fraud, and unfair

“competition related to the car’s air filter (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1), 9884.7, -

subd. (a)(4), 17200 & 17500; Cal. Code Regs;, tit 16, § 3371). The technician said that the car’s

air filter was worn. In fact, the air filter was in good condition and did not need to be replaced.

TWENTY-SIXTH CAUSE FOR DISCIPLINE
Failure to Provide Copy of Estimate -
Business and Professions Code section 9884.9, subdivision (a),
and California Code of Regulations, title 16, section 3353, subdivision (2)

53.  The allegations in i:)aragraph 50 are re-alleged and incorporated by reference as if

Tully set forth., Respondent has subjected Automotive Repair Dealer Registration No. .

ARD 256311 to discipline for failing to provide a copy of the estimate to the operator at the time
he signed. itand beforé a technician worked on the car (Bus. & Prof. Code, §§ 9884.7, subd.
(a)(3), 9884.9, subd, (a); Cal. Code Regs., tit. 16, § 3353, subd, (a)).

| 8. ARD 256321

54 a From May 21 to May 24, 2013, a Bureau representative inspeoted and

" documented a 1997 Honda.

b. On June 4, 2013, a Bureau undercover operator drove the car to Jiffy Lube
#1151, 407 South Delawate Street, San Mateo, California. The operator asked for an oil change.
He signed an estimate but did not receive a copy. '

i
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TWENTY-SEVENTH CAUSE FOR DISCIPLINE
, Failure to Provide Copy of Signed Iistimate ‘
- Business and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, subdivision (a),
and California Code of Regulations, title 16, section 3353, subdivision (a)

55, | The allegations in paragraph 54 are re-alleged and incorporated by reference as if
fully set forth, R.espondents' have Subjeéted Automotive Repair Dealer chistratiqﬁ No.

ARD 256321 to discipline for failing to provide a copy of the'estimate:to the operator at the time
he signed it and before a technician worked on the car (Bus. & Prof, Code, §§ 98847, subd.
(a)(B), 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a)).

' 9. ARD 256327 _

5 6 a. From May 20 to May 23, 2013, a Bureau représentative inspected and
do_climented a 2001 Pontiac with 149,781 miles. As part this extensive documented service
procedure, the representative installed tamper indicators on the‘transmission pan. The car ran é.r_xcl
performed normally. |

b.. . The manufacturer specifies using Amerioan Petroleum Institute Certified
engine oil of the proper viscosity; it makes no recommendation for synthetic oil. The service
manual speciﬁes teplacing the transmiésion filter when the transmission fluid is changed. The
manufacturer does not specify performing an engine flush at ;my service interval and specifically
recommends not using any engine oil additives in this car. |

C. On June 6, 2013, a Burean undercover 6perator drove the car to Jiffy Lube
-#1349,.2030 Van Ness Avenue, San Francisco, California. The mileage at the time was 149,796,
The operator said he wanted an oil change and asked if he could use a $15.00 coupon from the
Jiffy Lube website. He was directed to the waiting area.

d. After a short time, the technicién talked to fhe operafor about what kind of
oil change option he wanted. The operator asked the technician what Pontiac recommends. The
techniéian said that the manufacturer recommends a full synﬂletic oil change because the engine
will last loﬁger. He also said that with the full synthetic oil change that the operator could change
it every 5,000 miles with city driving and every 7,500 with freeway driving. The operator

authorized the synthetic oil change.
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e. The technician also said that the manufacturer recommends that the éngine
be flushed every 15,000 miles. The technician offered a 15 percent discount on the total bill. The
operator authorized the engine flush. The operator also authorized a transmission service,

f. = After the services were completed, the operator paid $239.41 (after a 15
percent total discount), including $75.99 for the synthetic oil change and $59.99 for the engine
flush, | _

g. The Bureau representative re-inspected the car on June 11, 2013, at
149,812 miles. The engine oil and oil filter had been changed. The representative could not
determine if an engine flush had been performed. The tamper indicator on the transmission pan

was still intact and undisturbed.

TWENTY-EIGHTH CAUSE FOR DISCIPLINE - ‘
: Untrue or Misleading Statements; Fraud; Unfair Competition (Synthetic Qil)
Business and Professions Code sections 9884 7, subdwxswn (a)(1), 9884.7, subdivision (a)(4),
17200, and 17500; and California Code of. Regulations, title 16, section 3371

57.  The allegations in paragraph 56 are re- alleged and mcorporated by reference as 1f
fully set forth, Respondents have subjected Automotive Repair Dealer Registration No.
ARD 25 6327 to discipline for making untrue or m1sleadmg staternents, fraud, and unfair
competition related to the car’s manirfacturer recommending synthetic motor oil (Bus. & Prof.
Code, §§ 9884.7, subd. (a)(1), 9884.7, subd. '(a)(4), 17200 & 17500; Cal. Code Regs., tit 16,
§ 3371). The technician éaid that the manufacturer recommends a full synthetic oil change. Iﬁ
fact, the manufacturer specifies using American Petroleum Institute Certified engine oil of the

proper viscosity; it makes no recommendation for synthetic oil.

TWDNTY~NINTII CAUSE FOR DISCIPLINE
Untrue or Misleading Statements; Fraud; Unfair Competition (Engine Flush)
Business and Professions Code sections 9884.7, subd1v1s1011 (a)(1), 9884.7, subdivision (a)(4),
17200, and 17500; and California Code of Regulations, title 16, section 3371

58.  The allegations in paragraph 56 are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjectéd Automotive Repair Dealer Registration No.
ARD 256327 to cliécipline for making untrue or misleading statements, fraud, and unfair

compoetition related to the car’s manufacturer recommending an engine flush (Bus. & Prof. Code,
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§§ 9884.7, subd. (a)(1), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371).
The technician said that the manufacturer recommends that the engine be flushed every 15,000
miles, In fact, the manufacturer does not specify performing an engine flush at any service

interval and recommends not using any engine oil additives in this car.

THIRTIETH CAUSE FOR DISCIPLINE
Material Departure from Accepted Trade Standards for Good and Workmanlike Repair
Business and Professions Code section 9884.7, subdivision (a)(7)

59.  The allegations in paragraph 56 are re-alleged and incorporated by reference as if
fully set forth, ReSpondenfs have subjected Automotive Repair Dealer Registration No,
ARD 256327 to discipline for Iﬁaterially departing from accepted trade standards for good and
workmanlike repair by failing to replace the transmission filter when changing the tranémission
fluid, as specified by the manufacturer (Bus. & Prof. Code, § 9884.7, subd. (2)(7)).

10.  ARD 256314

60. a. From May 17 to May 23, 2013, a Bureau repiesentative inspected and
documented a 2001 Chevrolet with 126,397 miies. As part this extensive documented service
procedure, the representative changed the transmission fluid and filter, and pﬁt identification
marks. on the filter, Fe changed the differential oil, Tle ensured that the engine oil was full and

all fluids were at the prdpef level. He installed tamper indicators on the tire valve stems and

grease zetk fittings on the chassis.

b " The color of transmission fluid alone does not indicate whether-the fluid
needs to be changed. The sotvice manval specifies changing the transmission filter with every
transmission fluid change.

<. On June 7, 2013, a Bureau undercover operator drove the car to Jiffy Lubé

#606, 2492 Castro Valley Boulevard, Castro Valley, California. The miléage at the time was

126,418. The operator.said he wanted an oil change and asked to use a coupon from fhe J iffy

Lube website. He was directed to the waiting room.
d. After a short time, a technician told the operator that the transmission needs
servicing, e said that the transmission fluid should be bright red but is dirty and should be

changed. The operator authorized the transmission fluid change.
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e. The technician then said the rear differential oil was gunky, mud-like, and
had sludge, He said the differential il should come out when the plug is removed, but the oil did
not come out. He said the differential oil should be changed. The operator authorized the
differential oil change.
| f. The operator then signed an estimate but did not receive a copy.

g After the services were completed, the operator paid $271.26 (after a

'$25.00 discbﬁnt), including $119.99 for the transmission fluid éhange and $75.99 for the

differential oil change. The invoice stated that the chassis lubrication was “sealed,” the tire
pressure was “F35 R35,” and:.the‘oil level on arrival was “1.5 gt low.”

h. - The Bureau re_preéentative re-inspected the car on June 11, 2013, at
126,419 miles. The engine oil and oil filter had been changed, but the oil was more than 15
ounces overfilled. The transmission {ilter had not been -cha_nged. The differential oil had been
changed. The tamper indicators on the tire valve stems and chassis grease zerk ﬁttiﬁgs were still

intact and undisturbed.

THIRTY-FIRST CAUSE FOR DISCIPLINL
Unirue or Misleading Statements; Fraud; Unfair Competition {Transmission Fluid)
Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4),
17200, and 17500; and California Code of Regulations, title 16, section 3371
61. . The allegations in paragraph 60 are re-alleged and incorporated by reference as if |
fully set forth, Respondents have subjected Automotive Repair Dealer Registration No.

ARD 256314 to discipline for making untrue or misleading statements, fraud, and unfair

-cornpetitioﬁ related to the vehicle needing a transmission fluid change (Bus. & Prof. Code, §§

0884.7, subd. (a)(1), 9884.7, subd. (2)(4), 17200 & 17500; Cal. Code Regs., it 16, § 3371). The
technician said that the Chevrolet’s tl'aﬁsmission fluid should be bright red, but is dirty and should
be changed. In fact, the color of transmission fluid alone does not indicate whether the ﬂuid.
needs to be changed. Also, the transmission fluid had been changed before the Chevrolet was’

brought to the station. The transmission fivid did not need to be changed.

W
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THIRTY-SECOND CAUSE FOR DISCIPLIN]]
Untrue or Misleading Statements; Fraud; Unfair Competition (Differential Oil)

~Business and Professions Code sections 9884.7, ‘subdivision (a)(1), 9884.7, subdivision (a)(4),

17200, and 17500; and Callforma Code of Regulatlons, titie 16, section 3371

62.  The allegations in paragraph 60 are re-alleged and incorporated by reference as i
fully set forth.- .Rcspondents have subjected Automotive Repair Dealer Registration No.
ARD 256314 to discipline for making untrue or misleading statements, fraud, and unfair
competition refated to the vehicle rieeding a differential oil change (Bus. & Prof. ICode, 88
9884.7, subd, (a)(1), 9884.7, subd, (a)(4), 17200 & 17500; Cal. Codo Regs., tit 16, § 3371). The
technioian said that the Chevrolet’s rear differential oil was gunky, mud-like, and had sludge. He
said the différentiai oil should come out when the plug is removed but it did not. He said the oil |
should be changed. In fact, the differential oil had been changed before the Chevrolet wis

brought to the station and did not need to be changed.

THIRTY-THIRD CAUSE FOR DISCIPIINE ,
Material Departure from Accepted Trade Standards for Good and ‘Workmanhke Repalr
(Transmission Filter)
Business and Professions Code section 9884.7, subdivision (a)(7)

63.  The allegations in paragraph 60 are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256314 to discipline for fnaterially departing from accepted trade standards for good and
workmanlike repair by failing to replace the transmission filter with the transmission fluid change

(Bus. &Prof Code, §98847 subd, (@)(7)).

- THIRTY:FOURTH CAUSE FOR DISCIPLINE
Material Departure from Accepted Trade Standards for Good and Wor! kmanlike Repair
(Ol Overfill)
Business and Professions Code section 9884 7, subdivision (a)(7)
64.  The allegations in paragraphﬁ() are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. |
ARD 256314 to discipline for materially departing from accepted trade standards for good and

workmanlike repair by overfilling the engine oil by over 15 ounces (Bus. & Prof. Code, § 9884.7,

subd. (8)(7)).
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THIRTY-FIFTH CAUSE FOR DISCIPLINE
Failure to Provide Copy of Signed Estimate ‘
Business and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, subdivision (a), .
and California Code of Regulations, title 16, section 3353, subdivision (a)

65.  The allegations in paragraph 60 are re-alleged and incorporated by reference as if
fully set forth. Respondent has subjected Automotive Repair Dealer Registration No,
ARD 256314 to discipline for failing to provide a copy of the estimate to the operator at the time
he signed it and before a technician Wdrked on the car (Bus. & Prof. Code, §§ 9884.7? subd.

(8)(3), 9884.9, subd. (a); Cal, Code Regs., tit. 16, § 3353, subd. (a)).

THIRTY-SIXTH CAUSE YOR DISCIPLINE
' False or Misleading Records
California Code of Regulations, title 16, section 3373
66.  The allegations in paragraph 60 are re-alleged and incorporated by reference as if
fully set forth. Respdndent has subjected Automotive Repair Dealer Registration No,

ART) 256314 to discipline for issuing and invoice which stated that the chassis lubrication was

“sealed,” the tire pressure was “F35 R35,” and the oil level on arrival was “1.5 gt low.” (Cal.

Code Regs., tit. 16, § 3373). In fact, the tire; pressure was not checked because tamper indicators
on the tire valve stems were still intact and undisturbed. The vehicle had grcése zerk fittings and
the tamper ﬂidicators on them were still infact and undisturbed. Also, the engine oil was full
when the vehicle arrived at the station. _
| 11, ARD 256329

67. a From about May 15 to May 23, 2013, a Bureau representative i_nspeéted.
and documented a 1997 Chevrolet with 59,317 miles. As part this extensive documented service |
procedurs, the representative filled the engine oil. 'The éng'me oil pan and plug were in good
serviceable condition. He changed the differential fluici and installed a tamper indicator on the
differential plug, | |

b On June 10, 2013, a Bureau undercover 'operator drove the car to Jiffy

Lube #1404, 153 West Jackson Street, Hayward, California. The‘ mileage at the time was 59,353. |
The operator said he wanted an oill change. He was directed to the waiting area.

c. After the services were performed, a technician told the operator that they
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had noticed the oil pan drain plug’s threads were damaged when they rerﬁoved it and it was
necessary for them to install & universal drain plug. The technician said that the threéds on the oil
pan also were damaged and the operator should take thé vehicl-e to the dealer to have the oil pan
replaced. (The station still charged the full price for the oil change.j The invoice stated that the
engine oil was one quart low on arrival at the station, the differential fluid level was “OK,” and
the ofl pan threads were damaged on arrival at the station.

d. The Bureau representgtive re-inspected the car on June 12, 2013, at 59,353
miles. The engine oil and filter had been replaced. A universal rubber drain plug had been

installed on the oil pan. The oil pan threads were damaged beyond 1'epaif. The tamper indicator

on the dlfferentlal plug was still intact and wndisturbed,

THIRTY-SEVENTH CAUSE FOR DISCIPLINE
Material Departure from Accepted Trade Standards for Good and Workmanlike Repalr
Business and Professions Code section 9884.7, subdivision (a)(7)

68.  The allégations in paragraph 67 are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256329 to discipline for materially departing from accepted frade standards for good and
Worlqnanlike repair by daméging the threads on the engine oil pan and plug while servicing the

Chevrolet (Bus. & Prof. Code, § 9884.7, subd. (a)(7)).

THIRTY-EIGHTH CAUSE FOR DISCIPLINE
False or Misleading Records
Business and Professions Code section 17500 and
'California Code of Regulations, title 16, section 3373

69,  The allegations in paragraph 67 are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256329 to discipline for issuing an invoice which stated that the engine oil was one quart
low on arrival at the station, the differential fluid level was “OK,” and the oil pan threads were
damaged on arrival at the station (Bus. & Prof. Code, § 17500; Cal. Code Regs., tit. 16, § 3373).
In fact, the Chevrolet’s oil was full, the differential fluid level wés not checked because the
tamper in’dicator on the differential plug was still intact and undisturbed, and the engine oil pan

and plug were in good serviceable condition before the vehicle arrived at the station.
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12. ARD 256326
70.- a From June 3 to June 4, 2013, a Bureau representative inspected and
documented a 1997 Toyota with 149,220 miles, As part of this extensive documented service
procedure, the representative changed the transmission fluid.

b.  The service manual specifies changing transmission fluid every 75,000’
miles or 90 _rnonths if'the car is used for towing.r If the car s not used for towing, the manual doés
not specify changing the transmission fluid. |

c... On June 10, 2013, a Bureau undercover operator drove the car to Jiffy
Lube #1347, 6099 Geary Boulevard, San Francisco, California. The mileage at the time was
149,235. The operator said he wanted an oil change. He was directed to the waiting area. |

d. Adfter a short time, a technician told the éperator that the car needed a
transmission flush. He said that a transmission flush should be performed every 2 years or 15,000
miles. He said that a transmission flush is better thaniiu.st changing the transmission oil because it
flushes all the old additiveé out of the tran-smission. The technician said that the total bill would
be around $174.99. The operator'vérbally authorized the transmission ﬂush'.

e. The operator was not asked to sign and did not receive a copy of an
estimate.

f, After the services were completed, the operator paid $165.75, including
$119.99 for the transmission fluid exchange. |

g.  The Bureau representative re-inspected the car on June 10,2013. The

transmission flvid was one-half quart low.

THIRTY-NINTH CAUSE FOR DISCIPLINT
Untrue or Misleading Statements; Fraud; Unfair Competition
Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4),
17200, and 17500; and California Code of Regulations, title 16, section 3371

71. The allegations in paragraph 70 are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256326 to discipline for making untrue or misleading statements, fraud, and unfair

competition related to tlie car needing a transmission fluid exchange (Bus. & Prof. Code,
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§8 9884.7, subd, (é)(l), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs,, tit 16, § 3371).
The technician said that the car needed to have its transmission flushed every 2 years or 15,000
miles. He said that a transmission flush is betier than just changing the transmission fluid because
it flushes all the old additives out of the transmission. In fact, the transmission fluid had been
changed before the car was brought into the. station. The service manual specifies changing
transmission fluid every 75,000 miles or 90 months if the car is ﬁsed for towing. Ifthe car is not
used for towing, the manual does not specify changing the transmission fluid. The transmission

fluid did not need to be changed.

- FORTIETH CAUSE FOR DISCIPLINE
, Failure to Provide Copy of Estimate
Business and Professions Code section 9884.9, subdivision (a), and
California Code of Regulations, title 16, section 3353, subdivision (a)

72. Thé allegations in paragraph 70 are re-alleged and incorporated by ref_erence as if
fully set forth. Respondents have subjected Autorhotive Repair Dealer Registration No,
ARD 256326 to discipline for fatling to provide a copy of the estimate to the operator at the time
he signed it and before a technician worked on the car (Bﬁs. & Prof, Code, &8 9884.7, subd,
(2)(3), 9884.9, subd. (a); Cal, Code Regs., tit. 16, § 3353, subd. (a)).

13. ARD 256363

73, a From May 31 to June 7, 2013, a Bureau representative inspected and
documented a 1993 Honda with 120,260 miles. As part this extensive documented service
procedure, the representative over-diluted the blue-colored Honda engine coolant to a freeze
protection level of -3 degrees Fahrenheit.. However, the coolant had no rust, scale, contamination,
or fatigue. The cooling system overflow reservoir had no signs of contamination, The coolant |
end all fluids were at the proper levels, The representative installed famper indicators on the tire
valve stems.

b, The service manual specifies using only Honda-recommended coolant with

a concentration of 50 percent coolant and-50 percent water. This concentration gives a'freeze
protection level of approximately -34 degrees Fahrenheit.

¢c.  OnJune 12, 2013, a Bureau undercover operator drove the car to Jiffy
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Lube #2342, 1 141 El Camino Real, Mountain View, California. The mileage at the time was
120,294. The operator said he wanted an oil change and asked the tcchmc1an to check the engine
coolant. The operator was directed to the waiting area.

d. After a short time, a technician told the operator that the coolant is worn
and has no more additives. He said that the coolant needs to be changed and the car needs a
radiator service. The operator autharized the radiator service,

c. After the services were completed, the operator paid $127.85, including
$89.99 for the radiator service. The invoice described the service as “Radiator, flush & fill.” The
invoice also stated that the tire pressure was “F32 R32.”

f. The Bureau representative re- mspeoted the car on June 21,2013, at
120,307 miles. The engme oil and oil filter had been changed. The tamper indicators on the
radiator drain plug lower radiator hose and engine block drain bolt were still intact and
undisturbed. -The engine coolant in the overflow reservoir was green and had a freeze protection
level of -30 degrees Fahrenheit, However, after the 'representative drained the coolant, he found
that the coolant overall had a freeze protection level of only -8 degrees Fahrenheit, Moreovef, the
coolant was approximately 10 ounces overfilled. The tamper indicators on the tire valve stems

were still intact and unhdisturbed.

FORTY-FIRST CAUSE FOR DIS CIPLINE
Material Departure from Accepted Trade Standards for Good and Workmanlike Repalr
Business and Professions Code section 9884.7, subdivision (a)(7)

74. - The allcgations in paragraph 73 are re-alleged and incorporated by reference as if

fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.

ARD 256363 to discipline for materially departing from aouepted trade standards for good and -

workimanlike repair by failing to properly service the cooling system (Bus. & Prof. Code,

§ 9884.7, subd. (a)(7)). The technician overfilled the coolant by approgimately 10 ounces, The
coolant overall had a freeze protection.]evel only -8 degrees Fahrenheit instead of the

manufacturer-recommended -34 degrees Fahrenheit,

i
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FORTY-SECOND CAUSE FOR DISCIPLINE
Ialse or Misleading Records
California Code of Regulations, title 16, section 3373

75.  The al]egatibns in paragraph 73 are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256363 to discipline for issuing an mvoice which stated that that the tire pressure was “F32
R32” (Cal. Code Regs., tit. 16, § 3373). In fact, the tire pressure was not che;cked because the
tamper 'mdiqétérs on the tire valye stems weré still intact and undisturbed,

- 3. ARD 2563160

76,  a. From May 31 to June 4, 2013, a Bureau representgtive inspected and
documented a 1596 Toyota with 73,299 miles. ‘As part this extensive documented service
procedure, the represente.itive inspected and serviced the car’s it conditioning system. The high
and low side system operating pressures, and the center air distribution outlet tempetature, were
within manufacturer specifications and the system had a proper charge of refrigeraht. The system
was frec of leaks and functioned normally. The representative changed the differential fluid and
blended thé differential fill plug to look like it had not been removed recently. There was no

varnish or buildup on the engine oil dipstick. There were no trouble codes in the computer. The

‘car drove normally.

b, The service manual specifies servicing the air conditioning system as .

-needed. The manufacturer does not recommend fuel system service or flushing, or engine oil

flushing.

c. On June 12, 2013, a Bureau undercover opetator drove the car to Jiffy

Lube #6170, '1030 El Camino Real, San Catlos, California. The 1f1ileage at the ﬁme was 73,318.

The operator said he wanted an ol change. He was directed to the waiting area.

d. After a short time, étechnician told thé operatbr that tﬁe car previously had
been serviced at another Jiffy Lube station and that it had been -reéommended at that previous
time to have the fuel injectors cleaned, the engine flushed, and the air conditioning serviced. The
operator asked if those services still needed to be done. - | |

e. A few minutes Iater; the technician returned with a handheld device and
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said that the air conditioning system still needed service because it had high pressures. The

teéhniéian“quickly showed the dperator the handheld device which registered in the green part of
the gange. The technician said that the air conditioner service should be performed every two
years. The service would Iubricate the system; the air conditioning lines would dry up if the
service was not performed. The operator authorized the air conditioning service.

f, The technician sald that a fuel system service would improve gas mileage.
He recommended that this service be performed. The ope‘ratorrauﬂlorized_the fuel system service.

g. The technician then said that an engine flush would remove buildlip on the
Bottom of the engirie oil pan. He reco'rrifnended that this service be performed. The operator

authorized the engine flush. The technician said the operator could use his discount coupon and

he would provide an additional discount.

h. After the services were completed, the operator paid $250.51 (after 2
$40.45 discount), inoluding $119.99% for the air conditioner service, $59.99 for the fuel system
flush, and $59.99 for the engine flush. The invoice stated that the differential fluid level was
“NIAT ' _

i. = The Burcau representative re-inspected the car on June 17, 2013., at 73,322
miles. The engine ol and filter had been replaced. The representative could not determine if an |
air conditioning sefviée or fuel systém cleaning service had been performed. The fill plug on the

differential appeared undisturbed.

FORTY-THIRD CAUSE FOR DISCIPLINE,

Untrue or Misleading Statements; Fraud; Unfair Competition (Air Conditioning)
Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4),
17200,-and 17500; and California Code of Regulations, title 16, section 3371

77.  The allegaﬁons in paragraph 76 are re-alleged and incm‘porated by reference as if
fully set forth. Reépondents have subjected Automotive Repair Dealer Registration No.

ARD 256316 to discipline for lﬁalcing untrue or misleading statements, fraud, and unfair

competition related to the car’s air conditioning (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1),

3 The service was $119.99 but the subtotal was $122.99. The invoice does not

provide the reason for this $3.00 difference.
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9884.7, subd. (a)(4), 17200 & 17500; Cal, Code Regs., tit 16, § 3371}, The technician said that
the car’s air conditioning system needed service because it had high pressures, Hg: said that the
air conditioner service should be performed'evéry two years, He said that the service would
lubricate the system; the air conditioning lines would d1jy up if the service was not performed. Iﬁ
fact, the service manual specifies selvicing the air conditioning system as needed. The air
conditioner high and low side system opérating pressures, and the center air distribution outlet
fcemperature, were within manufacturer specifications and the slystem had a proper charge of
refrigerant, The system 'was free of leaks and functioned normally. The air conditioning system

did not need to be serviced.

FORTY-FOURTH CAUSE FOR DISCIPLINE -

Untrue or Misleading Statements; Fraud; Unfair Competition (Fuel System)
Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4),
17200, and 17500; and California Code of Regnlations, title 16, section 3371

78.  'The allegations in paragraph 76 are ré—alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.

ARD 256316 to discipline for making untrue or misleading statements, fraud, and unfair

competition related to the car’s fuel system (Bus. & Prof. Code, §§ 9884.7, subd. {a)(1), 9884.7,

subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician recommended

performing a fuel system service which would improve gas mileage. In fact, the manufacturer

does not recommend fuel system service or flushing, or engine oil flushing,

- FORTY-FIFTH CAUSE FOR DISCIPLINE '

Untrue or Misleading Statements; Fraud; Unfair Competition (Engine Flush)
Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)}(4),
17200, and 17500; and California Code of Regulations, title 16, section 3371

79,  The allegations in paragraph 76 are re-alleged and incorpofated by reference as if
fully set forth. Respondénts have subjected Automotive Repair Dealer Registration No.
ARD 256316 to discipline for making untrue or misl.eading statements, fraud, and unfair
competition related to an engine flush. (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1), 9884.7, subd.
(a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that an engine flush

would remove buildup on the bottom of the engine oil pan. In fact, the manufactirer does not
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recommend fuel system service or flushing, or engine oil flushing.

FORTY-SIXTH CAUSE FOR DISCIPLINE
False or Misleading Records
Business and Professions Code section 17500 and
California Code of Regulations, title 16, section 3373

80.  The ailegations in paragraph 76 are re-alleged and inéorporated by reference as if
fully set forth. Respondents have .subj ected Automotive Repair Dealer Registration No.
ARD 256316 to discipline for issuing an invoice which stated the differential fluid level was
“N/A.” (Bus. & Prof. Code, § 17500; Cal. Code Regs., tit. 16, § 3373). In fact, the car had a
differential and its fluid level was not checked because its fill plug appeared undisturbed.

15. ARD 256315

g8l. a From May 31 to June 10, 2013, a Bureau representative inspected and

documented a 2000 Toyota with 130,740 miles. As part this extensive documented service

procedure, the representative inspected and serviced the car’s air conditioning system to

manufacturer specifications, including the high and low side system operating pressures, and the

‘center air distribution outlet temperature. The air conditioning system was properly charged with

refrigerant. The air conditioning system performed notmally, and the car ran and performed
riormally.’ The check engine light was off.. The engine oil was full.

b. The service manual does not specily servicing fuel injectors at any service
interval. It recommends servicing the car’s fuel injectors only when they ate clogged or blocked,
which may be shown by poor engine performance or the check engine light.

¢. - OnJune 12, 2013, s Bureau undercover operator drove the car to Jiffy
Lube #608, 725,17-’ South El Camino Real, San Mateo, Califdrnia. The mileage at that time was - _
130,758. The operator said he wanted an oil change. He was directed to the waiting area.

d. After a short time, a technician asked the operator when the air
conditioning system was last recharged. - The operator sa;id he did not remember. The technician
said that they had hooked up an electronic air conditioning machine to the car 'c'll.ld that it indicated
that thei‘efrigerant was low. He said that the machine indicated a yellow aleft watning. The

technician said that this would not damage the car, but the system would blow warm and talke a
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very long time to cool. The technician said he would give a discount for the service because it
was the first time the operator had been to] iffy Lube. The operator authorized the ajr
conditioning service.

e. The technician then asked the last time the fuel injectors had been cleaned.

The operator said he did not think a fuel injector service had ever been done to the car, and he

- agked the technician if it was necessary, The technician said it was recommended that the fuel -

injectors be cleaned every 15,000 miles ot once a year, and the technician recmmnended that

service if it had not been done before. The technician showed the operator a computer animation

‘of an additive being poured into the gas tank cleaning the fuel system. He offered a discount for

that service as well. The operator authorized the fuel injector cleaning service.

f.° The operétor then signed and received a copy of an estimate,

2. After the services were completed, the operator gave the technician a _
$15.00 coupon. The operator paid $207.58 (after a $35.25 discount), including $119.99 for the
air conditioning service and $59.99 for the fuel systenri cleaning service, The invoice stated that
the engine oil was two quarts low on arrival at the station. The invoice did not fecord the air
conditioning high and low side system operating pressures, or the center air distribution outlet
termperature. | |

h. The Bureau representative re-ingpected the car on June 26, 2013,. at about
130,767 miles. The engine oil and oil filter had been chahged‘. It was unclear if an air

conditioning service or a fuel systein cleaning service had been performed.

FORTY-SEVENTH CAUSE FOR DISCIPLINE ‘
Untrue or Misleading Statements; Fraud; Unfair Competition (Air Conditioning)
Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4),
17200, and 17500; and California Code of Regulations, title 16, section 3371

82.  The allegations in paragraph 81 are re-alleged and in.corporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256315 to c'lisoipline"for making untrue or misleading statements, fraud, and unfair
competition related to the ce_u"s air conditioner syster (Bus. & Prof, Code, §§ 9884.7, subd.

(a)(1), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371), The technician said
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that the car’s refrigerant was low. In fact, the air conditioning system was properly charged with |

refrigerant and performed normally. The air conditioning system did not need refrigerant or to be

serviced,

FORTY-EIGHTH CAUSE FOR DISCIPLINE
Untrue or Misleading Statements; Fraud; Unfair Competition (Fuel System Cleaning)
Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4),
17200, and 17500; and California Code of Regulations, title 16, section 3371
83.  The allegations in paragraph 81 are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. .
ARD 256315 to discipline for making untrue or misleading statements, fraud, and unfair
competition related to the car’s fuel injectors (Bus. & Prof, Code, §§ 9884.7, subd. (a)(1), 9884.7,
subd, {a)(4), 17200 & 17500; Cal. Codé_Regs., iit 16, § 3371). The technician said that it was
recommended that the fuel injectors be cleaned every 15,000 miles or once a year. In fact, the
service manual does not specify servicing fuerl injectors at any service interval. It recommends
s’erviéing the car’s fuel injectors only when they are clogged or blocked, which may be shown by
poor engine performance or the check engine light. The fuel injectors did not need to be cleaned

ar serviced.

FORTY-NINTH CAUSE FOR DISCIPLINE
Failure to Give Written Estimate Before Beginning Work
Business and Professions Code section 9884.9, subdivision (a), and
California Code of Regulations, title 16, section 3353, subdivision (a)

84.  The allegations in paragraph 81 are re-alleged and incorporated by reference as if

fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.’

" ARD 256315 to discipline for failing to give a written estimate before inspecting and

recommending replacing the car’s air conditioning system (Bus, & Prof. Code, § 9884.9, subd.

(@); Cal. Code Regs., tit. 16, § 3353, subd. (a)).
FIFTIETH CAUSE FOR DISCIPLINE
False or Misleading Records

Business and Professions Code section 17500 and
California Code of Regulations, title 16, section 3373

85.  The allegations in paragréph 81 are re-alleged and incorporated by reference as if
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fully set forth. Respondents have subjected Automotive Repair Dealer Registration No,
ARD 256315 to discipline for issuing an invoice which staied that the engine oil was two quarts
low on arrival at the station (Bus. & Prof. Code, § 17500; Cal, Code Regs., tit, 16, § 3373). In

fact, the engine oil was full,

FIFTY-FIRST CAUSE FOR DISCIPLINE -
Failure to Record Air Conditioning Readings on Invoice
California Code of Regulations, title 16, section 3666, subdivision (a)(15) and (1 6)

86.  The allegations in paragraph 81 are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256315 to discipline for -fa.iling to include the air conditioning high and low side rsystem
operating pressureé, or the center air distribution outlet tempefature, .on the invoice (Cal, Code
Regs., tit. 16, § 3666, subd. (a)(15) & (16).
' 16 ARD 256319 |
87. A From May 20 to May 22, 2013', a Bureau representative inspected and

documented a 1997 Honda with 74,811 miles. As part of this extensive documented service

procedure, the representative changed the car’s transmission fluid, engine coolant, and power

steering fluids. The car drove normally.

b. The service manual does not specify performing an engine flush or'a fuel
flush. In fact, the mannfacturer strongly recommends avoiding nsing any flush systeﬁn on ifs |
vehicles. | .

| ‘. On June 17, 2013, a Bureau undercover operator drove the car 1o Jiffy
Lube #889, 960 University Avenue, Berkeley, California. The m1leage at this Lnnc was 74,822.
The opelator said he wanted an oil change He was directed to the waiting area.

d.  After a short time, a technician said that the car’s fuel injection system
needs to be flushed out every year or 15,000 miles. He said it would make the engine run better
and give the car better gas mileage. The operator authorized the fuel injection cleaning service.

e. “After the services were completed, the operator paid $105.83 (after a
$15.00 discount), iriéluding $59.99 for the fuel system cleaﬁing.

i The Bureau representative re-inspected the car on June 24, 2013, at 74,824
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miles. The éngine oil and filter had been ohangéd. He could not determine if the engine had been| -

flushed or the fuel system had been cleaned,

FIFTY-SECOND CAUSE FOR DISCIPLINE ,
- Untrae or Misleading Statements; Fraud; Unfair Competition .
Business and Professions Code sections 98847, subdivision (a)(1), 9884.7, subdivision (a)(4),
- 17200, and 17500; and California Code of Regulations, title 16, section 3371

88,  The allegafibns in paragraph 87 are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Re'g.istration No.
ARD 256319 to discipline for making untrue or rriisleading statements, fraud, and unfair
competition related to the car’s fuel system (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1), 9884.7,
subd. (8)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371); The technician said that the car’s
fuel injection system needs to be flushed out every year o& 15,000 miles. In fact, the service
manual does not specify a fuel sysfem cleaning ahd the manufacturef strbngly recommends
avoiding using any flush system on its vehicles. The fuel injection system did not need to be
cleaned or serviced. '
17. ARD 256317
89. a. - FromJune 7 to June 11, 2013, a Bureau representative inspected and
documénted ﬁ 2000 Chevrolet with 116,149 miles. As part of this ex’teﬁsive documented service
procedure, the representative replaced the transmission fluid aﬁd filter. He installed a tamper
indicator on the differential fill plug.
| b. . The service manual specifies changing transmission fluid and filter under
normal use every 100,000 miles. | |
| ¢. - OnJune 17, 2013, a Bureau undercover operator drove the car to Jiffy
Lube #655, 374 Miller Avenue, Mill Valley, Califc.)mié. The mileage at the time was 1.16,158,
The operator Said he wanted an oil change. He was directed to the waiting area.
d. Afler a short time, a technician told the operator thai‘ the manufacturer
recommended that the fransmission fluid be replaced every 15,000 miles or once a yeéu’. The
opetator said that he was unsure wheu the transmission fluid had been replaced; the technician

said he would inspect it.
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e. The opera'tor signed an estimate but did not receive a copy.
f. 'Thé technician returned very soon éﬁerward and said that the transmission
fluid condition was fine. | |
| g, After the services were comp’léted, the operator paid $57.66. The invoico
stated that the differential fluid level was “OK.”

h. "The Bureau representative re-inspected the car from June 17 to June-18,

- 2013, at 116,160 miles. The engine oil and filter had been replaced. The tamper seal on the

differential fill plug was intact and undisturbed.

FIFTY-THIRD CAUSE FOR DISCIPLINE
Untrue or Misleading Statements
Business and Professions Code sections 9884.7, subdivision (a)(1)

90, The aliegations in paragraph 89 are re-alleged and incorporé.ted by reference as if
fully set forth, Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256317 to disciﬁline for making untrue or misleading statements about the car's
transmission fluid service interval (Bus. & Prof. Code, § 9884.7, subd. (a)(1)), The technician
said that the manufacturer recommended that the tranémissio‘n fluid be replaced every 15,000
miles or once a year. In fact, service manual specifies changing transmission fluid and filter

under normal vse every 100,000 miles.

FIFTY-FOURTII CAUSE FOR DISCIPLINE
Failure to Provide Copy of Signed Estimate
Business and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, subdivision (a),
and California Code of Regulations, title 16, section 3353, subdivision (g)
91. = The allegations in paragraph 89 are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No:
ARD 256317 to discipline for failing to provide a copy of the estimate to the operator at the time
he signed it and before a technician worked on the car (Bus. & Prof. Code, §§ 9884.7, subd.
(a)(3), 9884.9, subd: {a); Cal. Code Regs., tit. 16, § 3353, subd. (a)).
i
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FIFTY-FIFTH CAUSE FOR DISCIPLINE
False or Misleading Records
Business and Professions Code section 17500 and
California Code of Regulations, title 16, section 3373
92.  The allegations in paragraph 89 are re-alleged and incorporéted by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No,

ARD 256317 to discipline for issuing an invoice which stated that the differential fluid level was

| ‘@K” (Bus. & Prof, Code, § 17500; Cal. Code Regs,, tit. 16, § 3373). In fact, the differential |

fluid level was not checked because the tamper indicator on the differential fill plug was intact
and undisturbed.
18, ARD 256328

93, a : From June 11 to June 12, 2013, a Bureau representative inspetted and
documented a 1997 Honda with 113,462 miles. As part of this extensive documented service
procedure, the representative re-inspected the fuel filter which had been installed at 113,446
miles.. It was still in good and serviceable coﬁdition.

b, On June 20, 2013, a Bureau undercover operator drove the car to J iffy

Lube #1403, 2099 Camino Ramon, San Ramon, Cahforma The mlleage at the time was 113,467.

| The operator requested an oif change. He was directed to the walting area.

c. After a short time, a service technician told the operator that the car’s fuel
fﬂter was dirty and clogged and needed to be replaced. The operator authorized the service.

d. The operator signed an estimate but did not receive a copy.

e. - Afterthe services were completed, the operator paid $235.44 (after an
$11.00 discount), including $59.99 for the fuel filter installation.

f. The Bureau representative re-inspected the car on June 20, 2013, at '

113,468 miles. The engine oil and filter had been changed. The fuel filter had been changed.

FIFTY-SIXTH CAUSE FOR DISCIPLINE
Untrue or Misleading Statements; Fraud; Unfair Competition

Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (‘l)(4),

17200, and 17500; and California Code of Regulations, title 16, seetion 3371

94. The allegations in paragraph 93 are re-alleged and incorporated by reference as if
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fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.

ARD 256328 to discipline for making untrue or misleading statements, fraud, and unfair |
competition related to the car’s fuel filter (Bus, & Prof. Code, §§ 9884.7, subd. (a)(1), 9884.7,
subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371), "The technician said that the car"s
fuel filter was dirty and clogged and needed to be replaced. In fact, the fuel filter had been
installed just before the car was taken to the station, and was still in good and serviceable

condition. The fue! filter did not need to be replaced. :

FIFTY-SEVENTH CAUSE FOR DISCIPLINE
Failure to Provide Copy of Signed Tstimate o
Business and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, subdivision (a),
and California Code of Regulations, title 16, section 3353, subdivision (a)
93.  The allegations in paragraph 93 are re-alleged and incorporated by reference as if
fully- set forth. Respondents have subjected Automotive Repair Dealer Registration No.

ARD 256328 to discipline for failing to provide a copy of the estimate to the operator at the time

he signed it and before a technician worked on the car (Bus. & Prof. Code, §§ 9884.7, subd.

(a)(Sj, 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a)).
. 19, ARD 256320
96. a  FromJune 11 to June 12,2013, a Bureau representative inspected and
documented a 1997 Honda.
b. - On Juge 20, 2613, a Bureau undercover operator drove the car to J ifty
Lube #1054, 530 South Ramon Valley, Danville, California. The operator asked for an oil

change. He signed an estimate but did not receive a copy.

FIFTY-EIGHTH CAUSE FOR DISCIPLINE
_ Failure to Provide Copy of Signed Estimate
Business and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, subdivision (a),
' and California Code of Regulations, title 16, section 3353, subdivision (a)

97.  The allegations in paragraph 96 ate re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No,
ARD 256320 to discipline for failing to provide a copy of the estimate to the operator at the time

he signed it and before g technician worked on the car (Bus. & Prof. Code, §§ 9884.7, subd. -

59

Accusation




W =31 oy oo B

10
11
12
13

14

Is
16
17
18
19
20
21
22
23
24

25

26
27
28

‘(a)(3), 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a)).

20.  ARD 256318
98. a. From June 5 to June 19,2013, a Bureau represontative inspected and
documented a 2000 Toyota with 95,924 miles. As part this extensive documented service
procedure, the representative drained the engine coolant from the radiator and reﬁlied it with new
coolant, which was red in color. He installed tamper indicators on the engine block coolant drain,
radiator drain, radiator ’cap, and radiator hose connectioris.' He also installed tamper indicators on
the differential drain and fill plugs. The car ran and performed normally,

b. On June 24, 2013-, a Bureau undercover operator drove the car to Jiffy
Lube #803, 4300 Sonoma Boulevard, Vallejo, California. The mileage at the'time was 95,938.
The operator said he wanted an oil change. He was directéd to the waiting area. |

c. After a short time, a technician told the operator that he tried to remove 'thbe
radiator cap and found that the radiator was boiling over, which meant that the car needed
cooling system service. He said that the car was overheating. The technician said that tflis
service is recommended every 2 years or 30!0().0 miles, The technician offered & 15 percent
discount on the service. The operator authorized thé ooolfng system service.

d. The operator éigned an estimate but did not receive a copy.

e. After the services were completed, the operator paid $1 16.3.4 (aftera
$19.50 discomlt),.including $89.99 for the cooling system setvice. The itivoice stated the cooling
service performed was “Radiator, Flush&Fill.” It also stated that the differential fluid level was
“OK”

f. | The Bureau tepresentative 1'6-‘inslﬁected the car on June 26 to June 27,
2013, at 95,949, miles. The engine oil and filter had been changed. All tamper indicators on the
engine cooling system, except for the one on the radiator cap, were still intact and undisturbed,
The coolant reservoir contained yellow coolant, but inside the radiator the coolant Was stitl red
with yellow coolant in the area where the reservoir tank hose connects to the radiator. The

tamper indicators on the differential drain and fill plugs were still in place and undisturbed.

i
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FIFTY-NINTH CAUSE FOR DISCIPLINE
Untrue or Misleading Statements; Fraud; Unfair Competition :
Business and Professions Code sections 9884.7, subdivision (a)(L), 9884.7, subdivision (a)(4),
17200, and 17500; and California Code of Regulations, title 16, sectmn 3371

.99, The allegations in paragraph 98 are re-alleged and incorporated by reference as if -

fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.

ARD 256318 to discipline for making untrue or misleading statements, fraud, and unfair
gompetition related to servicing the car’s cooling sy;'tem (Bus. & PL_‘of. Code, §§ 9884.7, éubd.
(2)(1), 9884.7, subd. (2)(4), 17200 & 17500; Cal, Code Regs., tit 16, § 3371). The technician said |
he tried to remove the radiator cap and found that the car was boiling over, which meant that the
car needed a éocﬂ'mg system service. He said that the car was overheating. In fact, the car’s
coolant had been replaced. The cooling system was pérforrning normajly and did not need to ‘t_Je
setviced. | ‘ .

SIXTIETH CAiISE FOR DISCIPLINE

Material Departure from Accepted Trade Standards for Good and Workmanlike R(,palr
Business and Professions Code section 98847, subdivision (a)(7)

100,  'The allegations in paragraph 98 are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No,
ARD 256318 to discipline for materially departing from accepted trade standards for good and

workmanlike repair by failing to drain and fill the engine coolant system (Bus & Prof. Code, §

9884.7, subd. (a)(7)). The invoice stated the cooling service performed was “Radiator,

Flush&Fill.” In fact, the radiator coolant was not drained and filled because all the tamper
indicators on the engine cooling system, except for the one on the radiator cap, were still intact
and undisturbed. Moreover, the coolant reservoir contained coblant which was yellow in color,'
but the coolant inside the radiator still was red in color with yellow coolant in the area where the

reservoir tank hose connects to the radiator.

SIXTY-FIRST CAUSE FOR DISCIPLINE
Failure to Provide Copy of Signed Estimate
Business and Professions Code sections 9884.7, subdivision (2)(3), 9884.9, subdwxsmn (a),
and Cahfo: nia Code of Regulatmns, title 16, section 3353 subdlwsmn (a)

101. ' The allegations in paragraph 98 are re-alleged and incorporated by reference as if

61

Accusation




W v W

10
11

12

13

14

15
16
17
18
19
20

21

22
23
24
25
26
27
28

F TS

fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.
ARD, 256318 to discipline for failing to provide a copy of the estimate 1:0 the operator at the time

he signed it and before a technician worked on the car (Bus. & Prof. Code, §§ 9884.7, subd

‘(a)(a) 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a)).

SIXTY-SECOND CAUSE FOR DISCIPLINE
False or Misleading Records
Business and Professions Code section 17500 and
California Code of Regulations, title 16, section 3373

102. 'The allegations in paragraph 98 are re-aligged and incorporated by reference as if
fully set forth. Respondent‘has subjected Automotive Repair Dealcr Registration No,
ARD 256318 fo discipline for issuing an invoice which stated that the differential fluid level was
“OK” (Bus, & Prof, Code, § 17500; Cal. Code Regs., tit. 16, § 3373). In fact, the différential

fluid level was not checked because the tamper indicators on the differential drain and fill plugs

wete still intact and undisturbed,

21 ARD 256330
103. a, “From June 5 to June 10, 2013, a Bureau represeﬁtative inspected and
documented a 1997 Oldsmobile with 107,564 miles.
b, On June 24, 2013, a Burcan undercover operator drove the car to Jiffy
Lubc #1405, 1219 Concord Avenue Concord California. The mileage at the time was 107,593,

The operator said he wanted an oil change. He signed an estimate but did not receive a copy.

SIXTY-THIRD CAUSE FOR DISCIPLINE
Failure to Provide Copy of Signed Estimate
Business and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, subdmsmn (),
and California Code of Regulations, tlﬂe 16, section 3353, subdmsmn (a)

104.  The alllegations in paragraph 103 are re-zlle ged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair DealerRegistration No. ARD
256330 to discipline for faﬂing to provide a copy of the estimate to the operator at the time he
signed it and before a technician worked on the car (Bus. & Prof. Code, §§ 5884.7, subd. (2)(3),
9884.9, subd. (); Cal. Code Regs., tit. 16, § 3353, subd. (a)).

!
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22.  ARD 256313
1_05. a. From June 6 to June 12, 2013, a Bureau representative mspeoted and
documented a 2001 Chevrolet with 117,657 miles. As part this extensive documented service
procedure, the representative ensured that the engine oil was full. He installed a new air filter.
The power steering fluid reservoir is opaque; the representative installed a tamper indicator on. the
reservoir cap. |

b. On June 25, 2013, a Bureau undercover operator drove the car to Jiffy
Lube #510, 4500 Clayton Road, Concord California. The mileage at the time was 117, 670 The
'operator said he wanted an oil change. He was directed to the waiting area.

c. After a short time, a technician talked with the operator about the car’s
prior service history. The operator asked the technician to Iook at the car o see what services are
needed. During the technician’s inspection, she tore a piece out of the air filter when she
removed it. | |

d. Some time later, another service technician told the operator that there was

10 oil on the car’s dipstick. The technician said that the oil may have been old and the engine

probably just needs a flush.

e. After fhe serv-ices were completed, the oiaerator paid $42.37 (after a $15.00
discount). The invoice stated that the power steering fluid level was “OK” and ihat the engine oil
was ftwo quartsllow on arrival at the station.

£ The Bm;eau representative re-inspected tﬁe car on June 27, 2013, at
117,675 miles. The engine oil and filter had been changed. The tamper indicator on the power
steering reservoir cap was intact and undisturbed. A piece of sealing foam, which Wa.s big

enough to allow dust and debris to enter the engine, was missing from the air filter,

SIXTY-FOURTH CAUSE FOR DISCIPLINE
Material Departure from Accepted Trade Standards for Good and Worlomanlike Repair
Business and Professions Code section 9884.7, subdivision (a)(7) _
106.  The allegations in paragraph 105 are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No,
ARD 256313 to discipline for materially departing from accepted trade standards for good and
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workmanlike repair for tearing a piece out of the air filter when removing it for inspection (Bus.

& Prof. Code, § 9884.7, subd. (a)(7)).

SIXTY-FIFTH CAUSE FOR DISCIPLINI
" False or Misleading Records
California que of Regulations, title 16, section 3373

107. The allegations in paragraph 105 are re-alleged and incorporated Ey reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256313 to discipline for issuing an invoice which stated that the power steering fluid level |
was “OK” and that the engine oil was two quarts low on arrival at thé station (Cal, Code Regs.,
tit. 16, § 3373). In fact, the power steering fluid was not checked because the taﬁ‘xper indicator 611

the power steering fluid reservoir cap was intact and undisturbed. Additionally, the engine oil

was full.

23.  ARD 256341
108. a. From June 10 to June 14, 2013, 2 Bureau representative inspected and

documented a 2007 Pontiac with 154,265 miles. As part of this extensive documented setvice

~ procedure, the representative verified that the engine coolant had the proper level of freeze

protection, and normal color and clarity. The power steering fluid reservoir is opaque; the

representative installed a tamper indicator on the reservoir'cap. The engine oil was full.

b. On June 25, 2013, a Bureau undercover.operator drove the car to Jiffy
Lube #2335, 2190 North Broadway, Walnut Creek, California. The mileage was 154,272, The
operator said he wanted an oil change. He was directed to the waiting area. "

¢.  Afterashort time, é technician told the operator that the car’s coolant
looked very dirty and thé car should have a coolant flush service. He showed the open coolant |
reservoir tank to the bperator and said that the'qoolant’s color was not cotrect, The operator
authorized the coolant flush service and asked to use a coupon.

d. The operator signed an estimate but did not receive a copy.

e. After the services were completed, the opeifatpr paid $121._28 (after a
$28.50 cli.scotmt), including $89.99 for the coolant flush service. The invoice stated that there was

coolant rust. It also stated that the power steering fluid level was “OK,” and the engine oil was
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one quart low on arrival at the station.

£ ' The Bureau representative re-inspected the car on July 2, 2013, at 154,278

miles. The engine oil and oil filter had been changed. The tamper indicator on the power

steering reservoir cap was intact and undisturbed,

SIXTY-SIXTH CAUSE FOR DISCIPLINL
Untrue or Misleading Statements; Fraud; Unfair Competition
Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (2)(4),
17200, and 17500; and California Code of Regulations, title 16, section 3371

109.  The allegatfons in paragraph 108 are re-alleged and iﬁcorpdrated by reference as if

fully set forth. Respondents have subjected Automotive Repair Dealer Regisiration No.

| ARD 256341 to discipline for making untrue or misleading statements, fraud, and unfair

competition related to the car’s cooling system (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1),
9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that
the car’s coolant Iooked very dirty and was not correct, and the car should have a coolant flush
serviée. In fact, the cat’s cooling system engine coolant had the proper level of freeze protection,

and normal color and clarity, The cooling system did not need to be serviced.

SIXTY-SEVENTH CAUSE FOR DISCIPLINE
: Failure to Provide Copy of Signed Estimate
Busmess and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, subdivision (a),
and California Code of Regulations, tltle 16, section 3353, subdivision (a)
110.  The allegations in paragraph 108 are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256341 to discipline for failing to provicle a copy of the estimate to the operatbr at the time
he signed it and before a technician worked on the car (Bus. & Prof. Code, §§ 9884.7, subd,

(a)(3), 9884.9, subd, (a); Cal. Code Regs., tit. 16, § 3353, subd. (a)).

SIXTY-EIGHTH CAUSE FOR DISCIPLINE
False or Misleading Records
California Code of Regulations, title 16, section 3373
111.  The allegations in paragraph 108 are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.

ARD 256341 to discipline for issuing an invoice which stated that there was coolant rust, the
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power steering fluid level was “OK,” and the engine oil was one quart low on arrivai at the station
(Cal. Code Regs., tit, 16, § 3373). In fact, the coolant had normal color énd clarity. The power
steering fluid was not checked because fhe tﬁlnper indicator on the power steering fluid reservoir
cap was intact and undisturbed. Finally, the engine oil was full. . -
24.  ARD 256437
112. a On.about June 19, 2013 a Bureau representative inspected and

documented a 1997 Chevrolet with 59,353 mﬂes As part this extensive documented service
procedure, the representative ensured tha_t the tamper indicator he installed on the differential fill -
plug during a previous documented service procédure‘ he conducted on or about May 15, 2013,
was still intact and undisturbed. The car’s chassis has 11 grease fittingé to lubricate.

| b. On July 26, 2013, a Bureau undercover operator drove the car to Jiffy Lube
#1166, 30197 Cedar Boﬁlevard, Newatl, California. The mileage at the time was 59,361, The

" operator said he wanted an oil change. He was directed to the waiting area. '

c. After the services were performed, the operator received an invoice which
stated that the differential fluid leyeI was “OK.” The invoice also stated that four fittings were
lubricated on the chassis. |

d. The Bureau representative re-inspected the car on August 15,2013, at
59,362 miles. The engfne oil and filter had been replaced. The tamper indicator on the
differential fill plug was still intact and undisturbed. Six of the 11 grease fittings had been

lubricated.

SIXTY-NINTH CAUSE FOR DISCIPLINE
Material Departure from Accepted Trade Standards for Good and Wnrkmanhke Repair-
Business and Professions Code section 9884.7, subdivision (a)(7)
113. The allegations in paragraph 112 are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.

ARD 256437 to discipline for materially departing from accepted trade standards for good and

- workmanlike repair by failing to lubricate all 11 grease fittings on the car (Bus. & Prof. Code,

§ 9884.7, subd. (a)(7)).
i
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SEVENTIETH CAUSE FOR DISCIPLINE
False or Misleading Records
Business and Professions Code section 17500 and
California Code of Regulations, title 16, section 3373
114, The allegations in paragraph 112 are re-alleged and incorporated by reference as if
{ully set forth. Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256437 to discipline for issuing an invoice which stated that the vehicle’s differential fluid
level was “OK” (BLlé. & Prof. Code, § 17500; Cal. Code Regs., tit. 16, § 3373). In fact, the
differential fluid was not checked because the tamper indicator on the differential fill plug was |
still intact and undisturbed.

23, ARD 256342

115, a. From June 25 to Tune 27, 2013, a Bureau representative inspected

documented a 1996 Toyota with 73,326 miles. As part this extensive documented service _

procedure, the representative ensured that the engine oil and differential fluid were full. The
battery was niot maintenance free and had caps to add water, The car had no leaks and performed
hormally.r . | _ |

b .On July 29, 2013, a Bureau undercover operator drove the car to Jiffy Lube. _
#2339, 2795 El Camino Real, Santa Clara, Califbrnia. The mileage at the time was 73,330. The
operator said he Wanted an oil change. He signed an estimate but did ndt receive a copy.

c. After the services were completed, he received-an invoice Wﬁich stated that
the battery was méintenance free and the differential fluid level was “N/A.” The invoice also
stated that enginf; oil was one-half quart low on arrival at the station and there were minor
transmission fluid and oil Ieaks . |

d. The Bureau representative 1e~1nspccled the car on August 12 2013, at

73,332 miles. The engine oil and filter had been changed. The car had no leaks.

SEVENTY-FIRST CAUSE FOR DISCIPLINE
Failure to Provide Copy of Signed Estimate
Business and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, subdivision (z),
and California Code of Regulations, title 16, section 3353, subdivision (a)

116.  The allegations in paragraph 115 are re-alleged and incorporated by reference as if
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fully set forth, Respondents have subjected Automotive Rf:pair Dealer Registration No.

ARD 256342 to discipline for failing to prox}ide a copy of the estimate to the operator at the time -
he signed it and before a technician worked on the car (Bus. & Prof. Code, §§ 9884.7, subd.
(2)(3), 9884.9, subd. (a) Cal. Code Regs., tit. 16 § 3353, subd. (a)).

SEVENTY-SECOND CAUSE FOR DISCIPLINE
False or Misleading Records
Ca]lforma Code of Regulations, title 16, section 3373

117. The allegations in patagraph 115 are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Regisfration No.
ARD 256342 to discipline for issuing éninvoice which stated that the battery was maintenance
free, the differential fluid level was “N/A,” the engine oil was one-half quart low on arrival at the
station, and there were minor fransmission fluid and oil leaks (Cal. Code Regs., tit. 16, § 3373),
In fact, the battery was not maintenance free and had caps to add water, differential fluid and
engine oil were full, and the ¢ar had no leaks

26. ARD 256344

118, a. From June 17 to June 18, 2013, a Bureau representative inspected and _

documented a 1997 Toyota with 149,247 miles. As part of the extensive documented service

procedure, the representative ensured that the car drove normally, ran smoothly, and the check
engine light was off.

b. The service manual does not specify a service interval for the fuel injectors,

If the}njectors are clogged or blocked, the car does not drive properly and the car’s cbmputer'

registers a trouble code which causes the check engine light to go on, The ﬁlanual dutlines an
injector cleaning process if the injectors are clogged or blocked. |
c.  OnJuly 30,2013, a Bureau undercover operator drove the car to Jiffy Lube
#2345, 884 Blossom Hitl Road, San Jose, California, The mileage at the time was 149,257, The
operator requested an oil change. He was direoted to the waiting area.
. After a short time, a technician told the operator that a fuel system cIeaning
should be performed on the cer at least once a year, He said that the service cleans out all the

carbon deposits from the inside of the engine and intake lines as well. The techniciap told the
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operator that carbon deposits accumulate on the fuel injeotofs over time and clog them up, and
that Jiffy Lube’s fuel System cleaning removes the carbon deposit build up. The fuel system
cleaning service improves the fuel mi[eage as well. The éperator asked if he could get a discount
for this service; the technician said he would deduct 10 percent from the price. The operator
authorized the fuel system cleaning service. |

e. The operator s1gned an est1mate but did not receive a copy.

f. . Afterthe 1epa1rs were completed, the operator paid $107.23 (after a $13.00
discount), 1nolud1ng $59.99 for the fuel system cleaning. . |

g. - The Bureau representative re-inspected the car on or aboui; August 5, 2013,
at 149,263 miles. The engine oil and filter had been changed. He could not determine ‘if thé fuel

system had been cleaned.

SEVENTY-THIRD CAUSE FOR DISCIPLINE
Untrue or Misleading Statements; Fraud; Unfair Competition
Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4),
17200, and 17500; and California Code of Regulations, title 16, section 3371
119. The allegations in paragraph 118 are re-alleged and incorporated by reference as if
fully set forth. Resgpondents have subjected Automotivé Repair Dealer Registration No.
ARD 256344 to discipline for making untrue or misleading statemients, fraud, and unfair -

competition related to the car’s fuel system (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1), 9884.7,
subd. (a)(4), 17200 & 1'7500; Cal. Code Regs., tit 16, § 3371). .The technician said that a fuel

system cleaning should be performed on the car at least once a year which removes carbon

deposits from the engine and fuel injectors. In fact, the service manual does not specify a service
interval for the fuel injectors. If the injectors are clogged or blocked; the car does not drive
properly and the car’s computer registers a trouble .code' which causes the check engine tht to go
on. The manual outlines an injector cleaning process if the injectors are clogged or blocked. The |-
car drove normally, ran smoothly, and the check engine light was off. i‘he car did not need its
fuel system cleaned.

i
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SEVENTY-FOURTH CAUSE FOR DISCIPLINE
. Failure to Provide Copy of Signed Estimate
Business and Professions Code sections 9884, 7, subdivision (a)(3), 9884.9, subdivision (a),
and California Code of Regulations, tile 16, section 3353, subdivision (a)
120.  The allegatlons in paragraph 118 are re-alleged and incorporated by 1eference asif
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256344 to discipline for failing to provide 2 copy of the estimate to the operator at the time
he signed it and before 2 technician worked on the car (Bus. & Prof. Code, §§ 9884.7, subd.
@(@3), 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a)).
27. ARD 256349
121, a. A Bureau representative inspected and documented a 1997 Oldsmobile

with 107,564 miles. As part of this extensive documented service procedure, the representative

changed the transmission fluid, He lightly tinted the fluid to simulate fluid in normal service but

- within normal operating color. From July 30 to August 2, 2013, at 107,603 miles, the

representative conducted a thorough re-inspection of the car. He found the transmission fluid in
good condition and not needing to be replaced.
b. The service manual specifies changing the transmission fluid and filter.

every 50,000 miles undet severe use. Undet normal use, the transmission fluid does not need to

‘be changed.

A On .Augu:-st 8, 2013, a Bureau undercover operator drove the car to
respondents dba Jiffy Lube #2350, 2415 Fremont Street, Monterey, California, The mileage was
107,672.2. The d_perator said he wanled an oil change. He was directed to the Waitiﬂg érea.

d. After a short time, a fechnician told the opefator that the manufacturer
recommended changing the tfa;nsmissian fluid at that time, The technician said that it should Be
changed every year. The operator asked if the station also changes the filter with the transmission
fluid; the fechnicia11 said that they replace the fluid but not the filter. The operator authoi:ized the
transmission fluid exchange. |

e After the services were completed, the operator paid $166.84 (after a

$15.00 discount), including $119.99 for the transmission fluid exchange.
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L. The Bureau representative re-inspected the car on August 9, 2013, at
107,624 miles. The engine oil and filter had been changed, The transmission fluid had been
changed.

SEVENTY-FIFTH CAUSE FOR DISCIPLINE
Untrue or Misleading Statements; Fraud; Unfair Competition
Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4),
. 17200, and 17500; and California Code of Regulations, title 16, section 3371

122. Thealle gations in paragraph 121 are re-alleged aﬁd incorporated by reference as if |
fully set forth, Respondents have subjected Automotive Repair Dealer Re gistration No. |
ARD 256349 to discipline for making unirue or misleading statements, fraud, and unfair’
competition related to the car’s transmission fluid (Bus. & Prof. Code, §§ ‘9884.7, subd. (a)(1),
9884.7, subd, (a)(4), 17200 & 1750b; Cal, Code Regs., tit 16, § 3371). The technician said that
the mén_ufacturer recommended that the transmission fluid should be changed every year. In fact,
the service manual specifies changing the transmission fluid and filter every 50,000 miles under
severe use. Under normal use, the transmission fluid d_des not need o be changed. The -
transmission fluid did not need toh be changed.

- 28, ARD 256346

123, a. A Bureau representative documented a 2000 Chevrolet v\‘fith 116,131 miles.
As part of this extensive documented service procedure, the representative replaced the
differential fluid and put a tamper indicator on the fill plug. From July 30 to Augﬁst 7, 2013, the
represéntative conducted a thorough re-inspection of the car at 116,160 miles. He verified that
the tamper indicator on the differential fill plug was intact. He also filled the engine oil.

b. On August 12, 2013, a Bureau undercover operator drove the car to Jiffy
Lube #2352, 6305 Jarvis Avenue, Newark, California. The mileage at the time was 116,169, The
operator said he wanted an oil change. He was directed to the waiting area.

c. After a short time, a technician told the 0pera1:6r that the differential fluid
was gray and had built up a fot of metal shavings; The technician recommended changing the
differential fluid and offered to show the operator a sample of the fiuid that was in the

differéntial. The technician explained that buying a station coupon bool ultimately would save
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lﬁoney on thé fluid replacement service. The operator authorized the differential fluid change.
. The operator signed an estimate but dic{ not receive a copy.

e. After the services were completed, the operator paid $82.55 (after a $22.00
discount), including $55.99 for the differential fluid cxchange. The invoice stated that the engine
oil Waé one quart low at arrival. | |

f.  The Bureau représentative re-inspected the car on August 14, 2013, at

116,174 miles, The engine oil and filter had been replaced. The differential fluid had been

_ repla'ced.'

" SEVENTY-SIXTH CAUSE FOR DISCIPLINE
: Untrue or Misleading Statements; Fraud; Unfair Competition
Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4),
17200, and 17500, and California Code of Regulations, title 16, section 3371

124. The allegations in paragraph 123 are re-alleged and incorporated by reference as if

- fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.

ARD 256346 to discipline for making untrue or misleading statements, fraud, and unfair
competition related to the car differential fluid (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1),
98847, squ. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that
the differcntia‘l fluid was gray and had built up a lot of metal shavings, and recommended
changing thé differential fluid. In fact, the differential fluid h_ad been replaced less than 40 miles

before the car was taken»fo the statioﬁ. The differential fluid did not need to be changed,

SEVENTY-SEVENTH CAUSE FOR DISCIPLINE
Failure to Provide Copy of Signed Estimate |
Business and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, subdivision (a),
and California Code of Regulations, title 16, section 3353, subdivision (a)
125, The allegations in paragraph 123 are re-alleged and incorporated by reference as if

Tully set forth.. Respondents have subjected Automotive Repair Dealer Registration No,

ARD 256346 to discipline for failing to provide a copy of the estimate to the operator at the time |

“he signed it and before a technician worked on the car (Bus. & Prof. Code, §§ 9884.7, subd.

(2)(3), 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a).
I ‘
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SEVENTY-EIGHTH CAUSE FOR DISCIPLINE
. False or Misleading Records
Business and Professions Code section 17500 and
California Code of Regulations, title 16, section 3373
126. The allegations in paragraph 123 are re-alleged and inCorporated by reference as if
fully set forth, Respondents have subjected Automotive Repair Dealer Registration No.

ARD 256346 to discipline for issuing an invoice which stated that the engine oil was one quart

Tow at arrival (Bus. & Prof, Code, § 17500; Cal. Code Regs,, tit. 16, § 3373). In fact, the engine

oil was full. -
29, ARD 256362

127. a. A Bureau representative inspected and docufnented 8 1996 Honda with
74,821 miles.” As part of this extensive documented servicé‘procedure, the representative drained
the engine cooling system. He repeatedly refilled it with wa“[er,‘ ran the éngine, and ‘dre.lined it
until it was clear. He then refilled the éystem with 50 percent coolant from the manufacturer
{which is blue) and 50 perceﬁt distilled water. Hé installed tamper indicators on the tr_ansmi'ssién
fill and drain plugs. From August 6 to August 14, 2013, the representative condueted a thorough
re~-inspection of the car at 74,824 miles. The engine coolant was a mixture of 50 pcrlcent coolant
and 50 percent water, clean; and full. .T_he tamper indicators on the transmission fill and drain
plugs were intact and undisturbed.

b. The service manusl specifies replécing the engine coolant at 36 months or

45,000 miles, 60 months or 75,000 miles, and 84 months or 105,000 miles. It does not specify

performing an coolant flush; In fact, the manufacturer strongly recommends avoiding using any

-flush system on its vehicles.

c.  On August 19, 2013, a Bureau undercover operator drove the car to J iffy
Lube #1297, 4195 El Camino Real, Palo Alto, California. The mileage at the time was 74,330‘
The operator said he wanted an oil change. He was directed to the waiting area.

d. Afler a short time, a technician asked the operator the last time the radiator
was flushed out. The technician said that the coolant is supposed to be flushed ev'erle0,000

miles. He said thaf the color of the coolant was off which meant that it was worn out, He warned
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that if the coolant was not flushed, it would lead to overheating and cause damage to the engine,

‘He recommended the engine coolant be flushed out due to its abnormal color. The operé.tor said

he had found & $15.00 coupon but could not print it; the technician said he still would honor it.
The operator authorized the cooling system flush.

e. The operator then signed and received a copy of an estimate.

f. After the services wete completed, the techniciaﬁ told the operator thaf
there was a lot of sludge in the radiator but they were able to remove it. He added that the car

really needed the coolant flush. The operator paid $120.57 (after a $15.00 discount), including

$89.99 for the radiator flush. The invoice stated the transmission fluid level was “N/A.”

B The Bureau representative re-inspected the car on August 22, 2013, at
74,832 miles. The engine oil, filter, and coolant had been replaced. The tamper indicators on the

transmission drain and fill plugs were intact and undisturbed.

: SEVIENTY-NINTH CAUSE FOR DISCIPLINE
Untrue or Misleading Statements; Fraud; Unfair Competition
Business and Professions Code sections 9884.7, subdivision (a)(1),9884.7, SllblelSlOIl (2)(4),
172090, and 17500; and California Code of Regulations, title 16, section 3371

128-. The allegations in bgfagraph 127 are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No,
ARD 256362 to discipline for malcing untrue or misleading stateménts, fraud, and unfair
competition related to the car’s cooling systém (Bus. & Prof, Code, §§ 9884.7, subd, (a)(1),
9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tilt 16, § 3371), The technician said that
the color of the coolant was off which meant.ﬂlat it was worn out. He recommended the engine
coolant be flushed out due to its abnormal color. After the service was completed, he said that
there was a iot of sludge in the radiator but they wete able to remove it. He added that the car-
really needed the coolant flush. In fact, the coolant was properly mixed, clean, and full. The
service manual does not specify performing a coolant flush. The manufactﬁrcr strongly
recommends avoiding using any flush system on its vehicles. The car’s cooling system did not
need tb be serviced. |

i
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EIGHTIETH CAUSE FOR DISCIPLINE
Failure to Give Written Estimate Before Beginning Work
Business and Professions Code section 9884.9, subdivision (a), and
California Code of Regulations, title 16, section 3353, subdivision (a)

129.  The allegations in paragraph 127 are re-alleged and incorporated by reference as if

fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.

ARD 25636210 discipline for failing to give a written estimate before inspecting and
recommending replacing the car’s coolant (Bus. & Prof. Code, § 9884.9, subd. (a); Cal. Code
Regs tit. 16, § 3353, subd. (a}).

EIGHTY-FIRST CAUSE FOR DISCIPLINE
False or Misleading Records
California Code of Regulations, title 16, section 3373

h 130.. The allegatlons in paragraph 127 are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256362 to discipline for issuing an invoice which stated that the transmission fluid level
was “N/A” (Cal. Code Regs., tit. 16, § 33‘713). In fact, the transmission fluid level could be
checked and the tamper indicators on the transmission were intact and undisturbed.
_ 30.  ARD 256364 .

. 131.  a. From July 30 to August 2, 2013, a Bureau representative inspected and
documented a 2000 Toyota with 95,949 miles. As part of this extensive documented service
procedure, the representative ensured that the brake fluid was at the proper level.

b. The manufacturer recommends “API grade SH, energy-conserving II

- multigrade engine oil or ILSAC multigrade engine oil and recommended viscosity oil with SAE

SW-30 bemg the preforred o0il.” The manufacturer makes no recommendation for synthetic oil.

c. On August 21, 2013, a Bureau undercover operator drove the car to J1ffy
Lube #2351, 865 Abrego Street, Monterey, California. The mileage at the time was 95,957, The
operator said he wanted an .oil change. He was directed to thé_ waiting area.

d. - Afterashort tifne, the technician talked to the operator about what engine
oil change option he wanted, Thé operator asked the technician what the manufacturer

recommends. The technician said that the manufacturer recommends a synthetic blend oil instead
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of regular oil because it lasts longer and has 10 percent less wear on the piston rings. The
operator authorized the synthetic oil change.

e. After the services were completed, the operator paid the invoice, including
$54.99 for‘the synthetic oil chaﬁge. The invoice stated that the battery was maintenance free and
the brake fluid was low. |

| i The Bureau representative re-inspected the car on August 23, 2013, at
95,961 miles. The engine oil and filter had been changed. The car had a battery which was not

maintenance free and had caps to add water. The brake fluid still was at the proper level.

EIGHTY-SECOND CAUSE FOR DISCIPLINE
Untrue or Misleading Statements; Frand; Unfair Competition
Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4),
17200, and 17500; and Callforma Code of Regulations, title 16, sectwn 33N

132,  The allegations in paragraph 131 are re-alleged and incorporated by reference as if
fully set forth, Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256364 to discipline for making untrue or misleading statements, fraud, and unfair _
competition related to the car’s manufacturer recommending synthetic engine oil (Bus. & Prof,
Codé, §§ 9884.7, subd. (a)(1), 9884.7, subd. (a)(4), ]i7200 & 17500; Cal. Code Regs., tit 16,
§ 3371). Thetechnician said that the manufacturer recommends a synﬂletic blend engine oil
instead of regular oil. In fact, the manufacturer recommends “API grade SH, enérgy—conscrving
Il multigrade engine oil or ILSAC multigrade engine oil and recommended viscosity oil with
SAE 5W-30 being the preferred 0il.” The maﬁufacturer makes no recommendation for synthetic
engine oil. |
EIGHTY-THIRD CAUSE FOR DISCIPLINE
False or Misleading Records

Business and Professions Code section 17500 and
California Code of Regulations, title 16, section 3373

133. 'The allegations in paragraph 131 are re-alleged and incorporated by reference és_ if
fully set forth. Respondents have subjected Automotive Repair Dealer Regisiration No,
ARD 256364 to discipline for issuing an invoice which stated that the battery was maintenance

free and the brake fluid was low (Bus. & Profl. Code, § 17500; Cal. Code Regs., tit. 16, § 3373).
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In fact, the battery was not maintenance free and had caps to add water. Additionally, the brake
fluid was not low.
31.  ARD 256324
134, a. Froﬁ July 31 to August 26, 2013, a Bureau representative inspected and
documented a 2001 Pontiac with 149,812 miles. As part this extensive documented service
procedure, the representative inspeoted and serviced the car’s automatic transmission, including
replacing the transmission fluid and filter, He installed tamper indicators on the transmission pan,

transmission cooler lines, air filter cleaner assembly, rear axle fill plug, rear axle cover, power

- steering fluid cap, windshield washer fluid cap, all four tire valve stem caps, and the coolant

reservoir cap (the coolant reservoir is opaque). The engine oil was full. The representative had

replaced the car’s fuel filter on a previous 'do_cumented service ‘pfocedure on May 2, 2013, at

' 149,781 miles.

b. The service manual specifics changing the transmission fluid every 15,000
1ﬁiles. It specifies changing the transmission filter every time the fluid is changed. The
manufacturer does not specify any service interval for replacing the fuel filter, |

| ' c. On August 27, 2013, a Bureau undercover operator drove the car to .fofy
Lube #1300, 2940 Bowers Avenue, Santa Clara, California. The mileage at the time was
149,835. The operator said he wanted an oil change. He was directed to the waiting area.

d. | After a short time, a technician told the operator that the transmission fluid
should be réplaced every 15,000 miles. The operator said he did not know if the transmission
flnid had already been replaced and asked tﬁé technician to inspect it. The technician said he
already had inspected it. He said that it looked to be in moderate condition and probably in need
of service. The operator authorized the transmission fluid replacement.

e. The technician then said that the fuel filter needed to be replaced and asked
the operator when it had been done last. The operator said he did not know if it had been replaced
and asked the technician its condition. The technician said he recommended replacing the fuél
.ﬁiter because of the car’s mileage. The operator authorized the fuel filter replacement. The

technician said he would give the operator a $15.00 discount aithough the operator had forgotten
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the coupon.

f The operatof then signed and receive.d a copy of an estimate.

g.  After the services were completed, the operator paid $233.41 (after a
$15.25 discount), including $119.99 for the transmission fluid replacement and $59.99 for the
fuol filter replacement. The invoice stated that the air filter, differential fluid level, power
steering fluid level, tire pressures, and radiator ovérﬂow reservoir and all been checked. The
invoice also stated that windshield washer fluid had been added.

h. The Bureau representative re-il_lspécted the car on September 3, 2013, at
149,848 miles. The engine oil and filter had been replaced but the oil was 8 ounces overfilled.
The transmission filter had not been replaced. The tamper indicators on the air filter cleaner
assembly, rear axie fill plug, fear axle cover, power steering fluid cap, windshield washer ﬂuid

cap, all four tire valve stem caps, and the coolant reservoir cap were intact and undisturbed.

EIGHTY—FOURTH CAUSE FOR DISCIPLINE .
Untrue or Misleading Statements; Fraud; Unfair Competition (Transmission Fluid)

Business and Professions Code sections 9884, 7 subdivision (a)(1), 9884.7, subdivision (a)(4),

17200, and 17500; and California Code of Regulations, title 16, section 3371

135, The al_legation;s in paragraph 134 are re—aﬂeged and incorporated by reference as if

fully set forth. Respondents have subjected Autornotive Repair Dealer Registration No,

- ARD 256324 to discipline for making untrue or misleading statements, fraud, and unfair

competition related to the car’s transmission fluid (Bus. & Prof. Code, §§ 9884.7, subd. (a)}(1),
9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technioian said fhat
the car’s transmission fluid was in moderate cqndition'ahd probably in need of service. In fact,
fhe transmission fluid had been changed before the car wﬁs brought into the station. The

transmission fluid did not need to be changed,

EIGHTY-FIFTH CAUSE FOR DISCIPLINE,

Untrue or Misleading Statements; Fraud; Unfair Competition (Fuel Filter)
Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4),
17200, and 17500; and California Code of Regulations, title 16, section 3371

136.  The allegations in paragraph 134 are re-alleged and incorporated by reference as if

fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.
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ARD 256324 to discipline fof making untrue c;r misleading statements, fraud, and unfair
competition related to the car’s fuel filter (Bus, & Prof. Code, §§ 9884.7, subd. (a}(l), 9884.7,
subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that he |
recommended replacing the fuel filter because of the car’s mileage. In fact, the manufacturer |

does not specify repIabing the fuel filter at any service interval and the car’s fuel filter had _

recently been replaced.

EIGHTY-SIXTH CAUSE FOR DISCIPLINE
Failure to Give Written Estimate Before Beginning Work
Business and Professions Code section 9884.9, subdivision (a), and
California Code of Regulations, title 16, section 3353, subdivision (la)
137. The allegations in paragraph 134 are re-alleged and incorporated by reference as if
fully set forth. Respondents have sﬁbjected Automotive Repair Dealer Registration No,
ARD 256324 to discipline for failing to give a written estimate before inspecting and

recbmmending changing the car’s transmission fluid (Bus. & Prof. Code, § 9884.9, subd. (a); Cal.

Code Regs., tit. 16, § 3353, subd. (a)).

EIGHTY-SEVENTH CAUSE FOR DISCIPLINE
Material Departure from Accepted Trade Standards for Goed and Workmanlike Repalr
{(Transmission Filter) -
Business and Pr ofessmns Code sect[on 9884.7, subdivision (a)(7)
138. The allegations in paragraph 134 are re-alleged and incorporated by reference as if
fully set forth, Res pondents have subjected Automotive Repair Dealer Registration No.
ARD 256324 to discipline for materially departing from accepted trade standards for good and

workmanlike repair by failing to replace the transmission filter with the ttansmission fluid change

(Bus. & Prof, Code, §9884 7, subd. (a)(?))

EIGHTY-EIGHTH CAUSE FOR DISCIPLINE
Materml Departul e from Accepted Trade Standards for Good and Workmanlike Rep‘ur
(Oil Overfill)
Business and Professions Code section 9884.7, subdivision (a)(’?)
139.  'The allegations in paragraph 134 are re—alleged and incorporated by reference as if

fully set forth. Respondents have subj ected Automotive Repair Dealer Registration No,
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ARD 256324 to discipline for materially departing from accepted trade standards for good and

workmanlike repair by overfilling the engine oil by eight ounces (Bus. & Prof. Code, § 9884.7,

| subd. (a)(7)).

EIGHTY-NINTH CAUSE FOR DISCIPLINE
False or M:sleadmg Records
Business and Professions Code section 17500 and
California Code of Regulations, title 16, section 3373

140.  The .allegations in paragraph 134 are re-alleged and incdr‘porated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256324 to discipline for issuing an invoice which stated that the air filter, differential fluid
level, power steering fluid level, tire pressures, and radiator overflow reservoir and all been
checked, and that the windshield washer fluid had been added. (Bus. & Prof. Code, § 17500; Cal.
Code Regs., tit. 16, § 3373). In fact, the air filter, differential fluid level, péwer steering fluid
level, tire pressures, and radiator ovérﬂow reservoir had not been checked, and windshield washer
fluid had not been added, because the tamper indioatofs' on the air filter cleaner assembly, ;fear
axle fill plug, rear axle cover, power steering fluid cap, windshield washer fluid cap, all four tire
valve stern caps, and the coolant reservoir cap were still mtaot and und1stu1bed

32.' ARD 256310

141. A o From August 2 to August 8, 2013, a Bureau represéntative inspected and
documented a 1997 Honda Accord with 86,300 miles. As part of his previous documented
serviée procedure at 86,276 miles, the repfesentative had changed the transmission fluid.

b. On Augﬁst 28 2013, a Bureéu undercover operator drove the car to Jifly
Lube #295, 999 West bI Camino Real, Sunnyvale, California. The mileage at the time was
86,308. The operator said he wanted an oil change. He was directed to the waiting areca.
¢. . Aftera short time, a technician told the operator that there were metal
particles in the transmission fluid. He recommenﬁed a transmission sérvice which the operator
authorized. The technician said he would honor a $15.00 coupon from the Jiffy Lube website.
~d.  The operator signed an estimate but did not receive a éopy.

e. After the service was complctéd, the ‘operator paid $165.36 (after a $15.00
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discount), including $119.99 for the transmission fluid change. _
f: The Bureau representative re-inspected the caf on May 28,2013, at
113,456 miles. The engine oil, filter, and transmission fluid had been changed,

NINETIETH CAUSE FOR DISCIPLINE
Untrue or Misleading Statements; Fraud; Unfair Competition
Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, suhdivision (a)(4),
17200, and 17500; and Cahforma Code of Regulatlons, title 16, section 3371

- 142, The allegations in paragraph 141 are re-alleged and incorporated by reference as if
fully set forth. Respondents have subjected Automotive Repair Dealer Registration No,
ARD 256310 tQ discipline for making untrue or misleading staterhents; fraud, and unfair
competition related to the car needing‘transmiss_ion fluid service (Bus. & Prof. Code, §§ 9884.7,
subd. (2)(1), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, §-337i). The
technician said that there were metal particles in the transmission fluid. In fact, the transmission
fluid had been changed before the car was brought into the station. The transmission fluid did not

need to be changed.

NINETY-FIRST CAUSE FOR DISCIPLINE
Failure to Provide Copy of Signed Estimate
Business and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, SllblelSlDIl (a),
and California Code of Regulations, tltle 16, section 3353, subdivision (a)

143.  The allegations in paragraph 141 are re-alleged and incorporated by reference as if
fully set forth. Respondenté have subjected Automotive Repair Daalglr Registration No,
ARD 256310 to discipline for failing to provide a copy of the estimate to the operator at the time
hé signed it and before a teclmician worked on the car (Bus. & Prof, Code, §§ 9884.7, subd,
(a}(3), 9884.9, subd. (a); Cal. Code Regs.; tit. 16, § 3353, subd. (2)). |
| | 33.  ARD 256347

o144 a From August 15 to August 29, 2013, a Bureau representative inspected and
documented a 2007 Ford with 112,985 miles. As part of this extensive documented service .
precedure, the representative changed and filled the car’s differential fluid, and put tamper
indicators on the differential cover bolt and fill plug,

b. The service manual specifies changing the differential fluid for rear-wheel
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drive vehicles every 150,000 miles under normal uée. The manual also states that a rear axle with
synthetic Iubricant is lubricated for life and is not to be checked or changed unless a leak is
suspected or the axle assembly has been submerged in water. 'The manual specifies inspecting
tires every 5,000 miles and rotating for optimal tire life. |

¢. . On September 5, 2013, a Bureau undercover operator drove the car to Jiffy
Lube #2355, 19480 Stevens Creek Boulé_vard, Cupértino, California. The mileage at this time
was 112,992, The operator said he wanted an oil change. He was direéted to the waiting area.

d. Afier a short time, a service technician told the operator that the power
steering fluid and differential fluid were low. When the technician asked‘ the operator about the
car’s service history, the operator said he did not know because he had just gottenrthe car. The
technician said the car needs a rear differential service and tire rotatibn. He said that the car
requires synthetic differential oil, but he offered the operator a discount by charging only for
conventional differential oil. The operator authorized the differential service and tire rotation,

e. 'The operator signed an estimate but did not reccive a copy.

L After the services Were completed, the operator paid $144.26 (aftera $5 .00
discount), including $49.99 for the differential service and $24.99 for the tire rotatioﬁ. The
invoice stated that power steering fluid was added. o

g. The Bureau representative re-inspected the car on September 5, 2013, at _
112,993 miles. The engine oil and filter had been replaced. Tﬁe tamper séal on the differential
fill plug was broken but the tamper seal on the coﬂrer bolt was intact, The differential housing had
what appeared to be new fluid on it but the representative could not determine if the fluid had
been changed. The tires were now, had been installed less than 10 miles before the re;inspeotion,
and still had the rubber nubs on the treads from the manﬁfaohuing process; the representative

could not determine if the tires had been rotated.

NINETY-SECOND CAUSE FOR DISCIPLINE o
Untrue or Misleading Statements; Fraud; Unfair Competition (Differential Fluid)
Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4),
17200, and 17500; and California Code of Regulations, title 16, section 3371

145.  The allegations in paragtaph 144 are re-alleged and incorporated by reference as if
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fully set forth. Respondents have subjected Automotive Repair Dealer Registration No,
ARD 256347 to discipline for making untrue or misleading statements, fraud, and unfair

competition related to the car’s differential fluid (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1),

9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371), The technician told the

operator that the differential fluid was low and recommended a differential service. In fact, the
program representative had changed and filled the differential fluid, Moreover, the service
manual recommends chang.ing the rear differential fluid for réar-wheel drive vehicles under

normal use every 150,000 miles, The differential did not need to be serviced.

NINETY-THIRD CAUSE FOR DISCIPLINE
Untrue or Misleading Statements; Fraud; Unfair Competition (Tlres)

- Business and Professions Code sections 9884.7, subdlwslon (a)(1), 9884.7, subdivision (a)(4),

17200, and 17500; and California Code of Regulatmns, title 16, sectmn 3371 .

146.  Thealle gatmns in paragraph 144 are re-alleged and mcorporated by reference as 1f
fully set forth Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256347 to dlsclplme for making untrue or mlsleadmg statements, fraud, and unfair
competition related to the car’s tires (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1), 9884.7, subd.
(a)(4), 17200 & 17500; Cal. Code Regs., tit 1'6,' § 3371). The technician recommended rotating
the tires even though the tirés were new and still had the rubber nubs on the treads from the

manﬁfacturing process. The tires did not need to be rotated.

NINETY-FOURTH CAUSE FOR DISCIPLINE
Failure to Provide Copy of Signed Estimate
Business and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, subdivision (a),
and California Code of Regulations, title 16, section 3353, subdivision (a)

147.  The allegations in paragraph 144 aré re-alleged and incorporated by reférence ag if
fully set forth, Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256347 to discipline for failing to provide a copy of the estimate to -the operator at tﬁe time |
he signed it and before a technician worked on the car (Bug. & Prof. Code, §§ 9884.7, subd.
(2)(3), 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a)).
- | 34.  ARD256345

148.| a. From August 15, 2013 to September 3, 2013, a Bureau representative
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inspected and documented a 2000 Honda with 55,402 miles. As part of this extensive
documented service procedure, the representative installed a new battery. The engine oil was at
the full mark. The car drove normally and ran smoothly.

b. . The service manual does not specify performing aﬁ engine flush or a fitel
flush. In fact, the manufacturer strongly recommends avoiding using any flush system on its
vehicles. The color of an air filter is not an indication df carbon build up in the fuel system,

' c. - On September 5, 2013, a Buréeiu undercover oiaerator drove the car to Jiffy
Lube #2346, 1030 Saratéga Avenue, San Jose, California. The mileage at the time was 55,413,
The operator said he wanted an oil change. He was directed to the \'?v.aiting-area.

d. After a short time, a technician showed the operator the car’s air filter. The

teclmic‘ian said that based on the filter’s black c‘olor, the fuei system has carbon Build—up and

needs a fuel system flush. He said cleaning the fuel systém also improves fuel éfﬁciency. The

- operator authorized the fuel system flush.

e The operator then signed and received & copy of an estimate.

£ After the services were completed, the operator paid $115.45 (after a $5.00
discotmt), including $59.99 for the fuel system cIeaning.- The invoice stated that the battery water
ievel was “OK” and the engine oil was one quart low on' arri?'al at the station.

2 The Bureau i:epresentative re-inspected the car from Septémbe_r'lz to
September 17, 2013, at 55;416 miles, The area around the\battery had not been distm;bed. The
representaﬁve cbuld not determine if the engine had been flushed or the fuel system had been

cleaned.

NINETY-FIFTH CAUSE FOR DISCIPLINE
Untrue or Misleading Statements; Fraud; Unfair Competition

Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4),

17200, and 17500; and California Code of Regulations, title 16, section 3371

149, The allegatidns in paragraph 148 are re-alleged and incorporated by reference as if
fully set forth, Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256345 to discipline for making untrue or misleéding statements, fraud, and unfair

competition related to the car needing an fuel system flush (Bus. & Prof. Code, §§ 9884.7, subd.
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(a)(1), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code‘RegS., tit 16, § 3371). The technician said

that a dirty air filter indicated that the_re was carbon build-up inside the engine and that a fue]

system flush was recommended. The technician said that fuel system cleaning would further
increase the car’s fuel efficiency. In faet, the car’s service manual does not specify performing an
engine flush and the manufacturer strongly recommends avoiding using any flush'system.

Moreover, the color of an air filter is not an in_dication of carbon build up in the fuel system. The

- fuel system did not need to be serviced.

NINETY-SIXTH CAUSE FOR DISCIPLINE
Failure to Give Written Estimate Before Beginning Work
Business and Professions Code section 9884.9, subdivision (a), and
California Code of Regulations, title 16, section 3353, subdivision (a)
150. The allegations in paragraph 148 are re-aileged and.incorpbrated by reference as if
fully set forth, Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256345 to discipline for failing to give a written estimate before inspecting the car’s air

filter and recommending a fuel system flush (Bus. & Prof. Code, § 9884.9, subd. (a); Cal. Code
Regs,, tit. 16, § 3353, subid. (a)). '

NINETY-SEVENTH CAUSE FOR DISCIPLINE
False or Misleading Records
California Code of Regulations, title 16, section 3373

151, The allegations in paragraph 148 are re-allegéd and incorporated by reference as if

fully set forth. Respondent has subjected Automotive Repair Dealer Registration No. '

ARD 256345 to discipline for issuing an invoice which stated that the battery water level was
“OK” and the engine oil was one quart low on arrival at the station (Cal. Code Regs., tit. 16,
§ 3373j. In fact, the battery water lével had not been checked because the area around the battery
had not been disturbed, and the engine oil was full.
| 35 ARD 256312

' 152, a. From Aungust 27 to Septembér 10, 2013, a Bureau representative inspected

and documented a 2002 Honda with 67,594 miles.
b. On September 13, 2013, a Burean undercover operator drove the car to

Jifty Lube #297, 1387 Camden Avenue, Campbell, California. The mileage at this time was -
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67,595. The operator said he wanted an oil change. He was directed to the waiting area.
¢.  Afterashort time, a technician told the operator that the manufactufer
recommends changing transxﬁission fluid every 60,000 miles and that the car was 7,000 miles
past due for the change. The operator authotized the transmission fluid change.
. The operator signed an estimate but did not receive a copy.
e, After the services were completed, the operator paid $128.63 (after a
$15.25 discount), including $49.99 for the transmission fluid change. The invoice included a
$3_0.00 gear oil upcharge which was not on the estimate and not approved by the operator.
- £ The Bureau rejarésenténﬁve re-inspected the car on May 28, 2013, at

113,456 miles. The engine oil, filter, and trangmission fluid had been changed.,

NINETY-EIGHTH CAUSE FOR DISCIPLINE
Untrue or Misleading Statements; Fraud; Unfair Competition

- Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4),

17200, and 17500; and California Code of Regulations, title 16, section 3371

153. The allegations in paragraph 152 are re-alleged and incorporated by reference as if

fully set forth, Respondents have subjected Autoniotive Repéir Dealer Registration No.

ARD 256312 to discipline for making untrue or misleading statements, fraud, and unfair
co.m.pe‘tition related to the car needing a transmission fluid exchange (Bus. & Prof. Code,

5 9884.7, subd, (@)(1), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371).
The techniéian said that the 1ﬁanufacturer recommended clla11gin g the transmission ﬂ'uid every
60,000 miles. Tn fact, the service manual specifies changing transmission fluid every 60,000
miles or 3 years if the car is operated mainly under severe conditions; it recommends changing
transmission fluid every 120,000 miles or 6 years under normal conditions.‘ The transmission

fluid did not need to be changed.

NIN ETY-NINTH CAUSE FOR DISCIPLINE
. Failure to Provide Copy of Signed Estimate ' '
Business and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, subdivision (a),
- and California Code of Regulations, title 16, section 3353, subdivision (a)
154, The allegations in paragraph 152 are re-alleged and incorporated by reference as if

fully set forth. Respondents have subjected Automotive Repair Dealer Registration No,
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ARD 256312 to discipline for failing to provide a copy of the estimate to the operator at the time
he signed it and before a technician worked on the car (Bus. & Prof. Code, §§ 9884.7, subd.
@)(3), 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. ().

-+ ONE HUNDREDTH CAUSE FOR DISCIPLINE
Failure to Receive Authorization for Materials -
Business and Professions Code section 9884.9, subdivision (a), and
California Code of Regulations, title 16, section 3353, subdivision {¢)

155. The allegationé in paragraph 152 are re-alleged and incorporated by reference as if
fully set forth. Respondents have sﬁbjeo’ced Aﬁtomotive Repair Dealer Registration No,

ARD 256312 to discipline for failing to receive the operator’s authorization for a $30.00 gear oil -
upcharge included on the invoice (Bus. & Prof. Code, § 9884.9, subd. (a); Cal. Code Regs., tit.
16, § 3353, subd. (c)). | |
' | 36. ARD 256339 _

156. a. From August 27 to September 10, 2013, a Bureau representative inspected
and documented a 2003 Dodge witﬁ 1 11,517 miles. As part of this extensive documented service
procedure, the representative filled the engine oil to a proper level about one-half quart less than
capacity, The engine oil filter access dobr was in place. He hlstallgd tamper indicators in various
places on the vehiv;le, including the transmission fill plug, transfer case fill plug, and front
axle/differential fill plug

' | b, On 'September 20,2013, a Burean undercover operator drove the vehicle to

Jiffy Lube #2332, 2302 Almaden Road, San Jose; California. The mileage at thé time was
11 1;539. The operafor said he wanted an oil change. lI-Ie was directed to the waiting area.

¢.  Afterashort time, a service technician told the operator that the tires
needed to be rotaied since the tires with the most tread should be on the front so they would wear
evenly. The operator ‘authol;iz,ed the tire rotatio-n.

d. The technician then recommended high mileage engine oil beca{lsc: the
vehicle arrived with low engine oil. The technician said the velicle was burning oil and that high
mileage oil would help seal any leaks and prevent burning oil. The operator authorized the hi gh

mileage oil,
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e. The operator was not asked to sign and did not receive a written estimate, |

f. After the services were completed, the operator paid $93.11, including ‘
$29.99 for the tire rotation and $59.98 for the engine oil change with high mileage oil. The
invoice stated that transmission/transaxle fluid level was “OK,” the differential fluid level was
“QK,” the transfer case fluid level was “N/A,” the ﬁont differential fluid fevel was “N/A,” ahcl
the engine oil was one quart low on arrival et the station, The operator saw that the vehicle’s tires
wete nearly new and the treads still had the rubber nubs from the manufacturing process.

. The Bureau representati?e_ re-inspected the car on October 1, 2013, at
111,552 miles. The engine oil and filter had been replaced. The tamper indicators on the
trénsmission fill plug, transfér case fill plug, and front axle/differential fill plug were intact and

undisturbed. The engine oil filter access door was missing.

ONE HUNDRED FIRST CAUSE FOR DISCIPLINE
Untrue or Misleading Statements; Fraud; Unfair Competition (Tire Rotation)
Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4),
17200, and 17500; and California Code of Regulations, title 16, section 3371 '

157, The allegations in paragraph 156 are re-alleged and incorporated by referenceas if
fully. set forth, Rcspéndents have subjected Automotive Repair Dealer Registration No.
ARD 256339 to discipline for making untrué ot misleading statements, fraud, and unfair
competition related to the tiros (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1), 9884.7, subd. (:)(4),
17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that the tires needed to be

rotated since the tires with the most tread should be on the front so they would wear evenly. In

fact, the vehicle’s tires were nearly new and the treads still had the rubber nubs from the

manufacturing process. The tires did not need to be rotated.

ONE HUNDRED SECOND CAUSE FOR DISCIPLINE
Untrue or Misleading Statements; Fraud; Unfair Competition (High Mileage Oil)
Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4),
17200, and 17500; and California Code of Regulations, title 16, section 3371
158.  The allegations in paragraph 156 are re-alleged and incotporated by reference as if
fully set forth, Respondents have subjected Automotive Repair Dealer Registration No.

ARD 256339 to discipline for making untrue or misleading statements, fraud, and unfair
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competition related to engine oil (Bus. & Prof, Code, §§ 9884.7, subd. (a)(1), 9884.7, subd.
(a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician recommended high
mileage engine oil because the vehicle arrived with low engine oil. The technician said the

vehicle was burning oil and that high mileage oil would help seal any leaks and prevent burning

oil. In fact, the engine oil was filled to a proper level about one-half quart less than capacity. The

vehicle did not need high mileage engine oil.
ONE HUNDRED THIRD CAUSE FOR DISCIPLINE
Failure to Provide Copy of Estimate
Busmess and Professions Code section 9884.9, subdivision (a), and California Code of
Regulations, title 16, section 3353 subdivision (a) '
159. - The allegations in paragraph 156 are re-alleged and incorporated by reference as if |
fully set forth. Respondent have subjected Automotive Repair Dealer Registration No. |
ARD 256339 to discipline for failing to provide a copy of the estimate to the operator before 2

technician worked on the vehicle (Bus. & Prof, Code, § 9884.9, subd. (a); Cal. Code Regs., tit.

16, § 3353, subd. (a)).

ONE HUNDRED FOURTH CAUSE FOR DISCIPLINE
' False or Misleading Records
Business and Professions Code section 17500 and
California Code of Regulations, title 16, section 3373

160. The allegations in paragraph 156 are re-alleged énd incorporated by reference as if
fulljf set forth. Resporidents have subjected Aufomotiye Repair Dealer Registration No.
ARD 256339 to discipline for 'issluing an invoicerthat stated that transmission/transaxle fluid level
was “OK,” the differential fluid level was OK,” the transfer caée fluid level was “N/A,” the front
differential fluid level was “N/A,” and the oil Jevel was one quarf low on arrival at the station
(Bus. & Prof, Code, § 17500; Cal. Code Regs., tit. 16, § 3373). In fact, the transmission/transaxle
fluid level, the differential fluid level, the transfer case fluid level, and the front differential fluid
level were not checked because the tamper indicators on the transmission fill plug, transfer case
fill plug, and front axle/differontial fill plﬁg Were intact and undisturbed. Also, the engine oil was
filled to a proper level about one-half quart less than capacity.

i
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ONE HUNDRED FIFTH CAUSE FOR DISCIPLIND
Material Departure from Accepted Trade Standards for Good and Workmanhke Repair
Business and Professions Code section 9884.7, subdmsmn (a)(7)

16-1. The allegations in paragraph 156 are re-alleged and incorporated by reference as 1f
fully set forth, Respondents have subjected Automotive Repair Dealer Registration No.
ARD 256339 to discipline for materially departing from accepted trade standards for good. and
wotkmanlike repair by failing to replace the engine ofl filter access door {Bus. & Prof. Code,
§ 9884.7, subd. (a)(7)).” '
| OTHER MATTERS
162, Business and Professions Code section 9884.7, subdivision (c), states in paﬁ:

“Notwithstanding subdivision (b), the director may suspend, revoke, or place on probation

the registration for all places of business operated in this state by an automotive repair dealer

upon a finding that the automotive repair dealer has, or is, engaged in a course of repeated and
willful violations of this chapter, or regulations adoptcd pursuant to it.” |
| | PRAYER

: “WHEREF ORE, complainant fequests that a hearing be held on the matters alleged in this

accusation, anri'tf_lat following the hearing, the Director of Consumer Affairs issues a decision:
1.©  Revoking or suspending the following automotive repair déa.]er registration

numbers issued to respondents Anthony and Joann Fanticola, Family Limited Partnership (FLP),
Member MC LLC: |

‘A, Automotive Repair Dealer Registration No. ARD 2563 99, Jiffy Lube

#1802 .
7 B. Automotive Repair Dealer Registration No.. ARD 256340, Jiffy Lube
#0333 | | |
C.  Automotive Repair.Dealer Registr.ation No. ARD 256343, Jiffy Lube
#2344
D Automotive Repair Dealer Registration No. ARD 256338, Jiffy Lube
#2321 |

E. - Automotive Repait Dealer Registration No. ARD 264443, iffy Lube
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#1947

#1328

#1151

#1349

#1404
#1347

#2342

#1403

#1054

#1405

o F o =

~Automotive Repair Dealer Registration No, ARD 256325, Jiffy Lube

Automotive Repair Dealer Registration No. ARD 256311, Jiffy Lube #296
Automotive Repair Dealer Registration No. ARD 256321, Jiffy Lube

Automotive Repair Dealer Registration No. ARD 256327, J iffy Lube

- Automotive Repair Dealer Rogistration No. ARD 256314, Jiffy Lube #606

Automotive Repair Dealer Regi.stration No. ARD 256329, Jiffy Lube
Automotive Repair Dealer Registration No. ARD 256326, Jiffy Lube
Automotive Repair Dealcr Registration No. ARD 256363, Jiffy Lube
Automotive Repair Dealor Registration No, ARD 256316, Jiffy Lube #610
Automotive Repair Dealer Registration No. ARD 256315, Jiffy Lubc #608
Automotive Repair Dealer Registration No. ARD 256319, Jiffy Lube #889
Automotive Repair Dealer R’egﬁtration No, ARD 256317, Iiffy Lube #6535

Automotive Repair Dealer Registration No. ARD 256328, Jiffy Lube

Automotive Repair Dealer Registration No. ARD 256320, Jiffy Lube

Automotive Repair Dealer Registration No. ARD 256318, Jiffy Lube #803 -

Automotive Repair Dealer Registration No. ARDY 256330, Jiffy Lube -

Automotive Repair Dealer Registration No. ARD 256313, Jiffy Lube #510
Automotive Repair Dealer Registration No. ARD 256341, Jiffy Lube
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#2335
#1283
#;166
#2339
#2345
#2350
#2352
#1297

#2351

#1300

#2355

#2346

#2332,

AB.

AC.

AG.

Al

AK.

Automotive Repair.Dealer Registration No. ARD 25 643 9, Jiffy Lube
Automotive Repair Dealer Registration No..ARD 256437, Jiffy Lubo
Automotive Repair Dealer -Registl-ration No. ABD 256342, Jiffy Lube
Automoﬁvé Repair Dealer Registratién Nﬁ. ARD 256344, Jiffy Lubg
Automotive Repair Dealer Registration No. ARD 2563_49, J 1ffy Lubg
Automotive Repair Dealer Registration No. AR]j 25 6346, Jiffy Lube
Automotive Repair Dealer Registrationﬁo. ARD 256362, Jiffy Lube
Automotive Repair I.)e.aler .R'egistration No. ARD 2?63 64, Jiffy LuBe |
Automotive Repair Dealer Régistra’;ion No. ARD 256324, Jifty Lube

Automotive Repair Dealer Registration No. ARD 256310, Jiffy Lube #295
Automotive Repair Dealer Registration No. ARD 256347, Jiffy Lube

Automotive Repair Dealer Registration No. ARD 256345, Jiffy Lube

Automotive Repair Dealer Registration No, ARD 256312, Jiffy Lube #2907

Automotive Repair Dealer Registration No. ARD 256339, J iffy Lube

Automotive Repair Dealer Registration No. AR 254482, Jiffy Lube
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#1053;
AM.  Automotive Repair Dealer Registration No, ARD 254485, J iffy Lube #361 ,
AN.  Automotive Repair Dealer Registration No, ARD 254772, Jiffy Lube

#1991 7
AOQ.  Automotive Repair Dealer Registration No. ARD 254773, Jiffy Lube
#1988; | '
AP.  Automotive Repair Dealer Registration No. ARD 254774, Jiffy Lube
#1856; ' | |
AQ.  Automotive Repair Dealer Registration No. ARD 254775, Jiffy Lube
' #1_ 598; | | |
AR.  Automotive Repair Dealer Registration No. ARD 254776, I iffy Lube |
#1532; | '
AS. Automc;tive Repair Dealer Registfation No. ARD 254777, Jiffy Lube
#1406; _ | | '
AT.  Automotive Repair Dealer Re gistration No. ARD 256365, Jiffy Lube :
#2716; |
AU,  Automotive Repair Dealef Re gistréltion No. ARD 259001, Jiffy Lube
pisss; | | - |
AY.  Automotive Repair Dealer Registration No. ARD 254507,' Jiffy Lﬁbe_
#1339; 7 _
| AW.  Automotive Repair Dealer Registration No. ARD 256323, Jiffy Lube
#1299;
AX, Automotive Repair Dealer Registration No. ARD 25 632;‘, Jiffy Lube
#1158;
AY.  Automotive Repair Dealer Registration No, ARD 254481, Jiffy Lube
#1287, . |

2. Ordering respondents Anthony and Joann Fanticola, Family Limited Partnership

(FLP), Member MC LLC, to pay the Bureau of Automotive Repair the reasonable costs of the
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investigation and enforcement of this case under Business and Professions Code section 125.3;

and

Taking such other and further action as deemed necessary and proper.

DATED: /7 z«cqc,cs‘zé/ 2, 2005 %%zr%

PATRICK DORAIS

Chief

Bureau of Automotive Repair
Department of Consumer Affairs
State of California

Complainant

SF2014902473
90530914.docx
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	unless renewed. 
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	H. Automotive Repair Dealer Registration No. ARD 254775 was issued on or about May 8, 2008, to respondent dba Jiffy Lube #1598. It was in full force and effect at all times relevant to the. charges brought in this Accusation and will expire on March 31, 2017, unless renewed. 
	r. Automotive Repair Dealer Registration No. ARD 254776 was issued on or about May 8, 2008, to respondent dba Jiffy Lube #1532. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on May 31,2017, unless 
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	renewed. 
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	O. Automotive Repair Dealer Registration No. ARD 256314 was issued on or about October 2, 2008, to respondent dba Jiffy Lube #606. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless renewed. 
	P. Automotive Repair Dealer Registration No. ARD 256315 was issued on Octo her 2, 200S, to respondent dba Jiffy Lube #60S. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless 
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	renewed. 
	Q. Automotive Repair Dealer Registration No. ARD 256316 was issued on October 2, 2008, to respondent dba Jiffy Lube #610. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless renewed. 
	R. Automotive Repair Dealer Registration No. ARD 256317 was issued on October 2,2008, to respondent dba Jiffy Lube #655. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless renewed. 
	S. Automotive Repair Dealer Registration No. ARD 256318 was issued on October 2, 2008, to respondent dba Jiffy Lube #803. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless renewed. 
	T. Automotive Repair Dealer Registration No. ARD 256319 was issued on October 2, 2008, to respondent dba Jiffy Lnbe #889. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on September 30,2016, unless renewed. 
	U. Automotive Repair Dealer Registration No. ARD 256320 was issued on October 2, 2008, to respondent dba Jiffy Lube #1054. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless renewed. 
	V. Automotive Repair Dealer Registration No. ARD 256321 was issued on October 2, 2008, to respondent dba Jiffy Lube #1151. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless renewed. 
	W. Automotive Repair Dealer Registration No. ARD 256322 was issued on or about October 2, 2008, to respondent dba Jiffy Lube #1158. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on September 30, 2016, 
	10 
	unless renewed. 
	X. Automotive Repair Dealer Registration No. ARD 256323 was issued on or about October 2,2008, to respondent dba Jiffy Lube #1299. It was due to expire on September 30, 2013, but was cancelled on April 30, 2013. Automotive Repair Dealer Registration No. ARD 256323 is subject to reinstatement until September 30, 2016. 
	Y. Automotive Repair Dealer Registration No. ARD 256324 was issued on October 2, 2008, to respondent dba Jiffy Lube #l300. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless renewed. 
	Z. Automotive Repair Dealer Registration No. ARD 256325 was issued on October 2,2008, to respondent dba Jiffy Lube #l328. It was infull force and effect at all times relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless renewed. 
	AA. Automotive Repair Dealer RegistratLOILNIl<-ARD 256326 was issued on October 2, 2008, to respondent dba Jiffy Lube #1347. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on September 30,2016, unless renewed. 
	AB. Automotive Repair Dealer Registration No. ARD 256327 was issued on October 2, 2008, to respondent dba Jiffy Lube #1349. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless renewed. 
	AC, Automotive Repair Dealer Registration No. ARD 256328 was issued on October 2, 2008, to respondent dba Jiffy Lube #1403. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless renewed. 
	AD. Automotive Repair Dealer Registration No. ARD 256329 was issued on October 2, 2008, to respondent dba Jiffy Lube #1404. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless 
	11 
	renewed. 
	AB. Automotive Repair Dealer Registration No. ARD 256330 was issued on October 2,2008, to respondent dba Jiffy Lube #1405. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless renewed. 
	AF. Automotive Repair Dealer Registration No. ARD 256338 was issued on October 6, 2008, to respondent dba Jiffy Lube #2321. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on October 31, 2016, unless renewed. 
	AG. Automotive Repair Dealer Registration No. ARD 256339 was issued on or about October 6, 2008, to respondent dba Jiffy Lube #2332. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on October 31, 2016, unless renewed. 
	AB. Automotive Repair Dealer Registration No. ARD 256340 was issued on October 6, 2008, to respondent dba Jiffy Lube #2333. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on October 31,2016, unless renewed. 
	AI. Automotive Repair Dealer Registration No. ARD 256341 was issued on October 6, 2008, to respondent dba Jiffy Lube #2335. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on October 31, 2016, unless renewed. 
	AJ. Automotive Repair Dealer Registration No. ARD 256342 was issued on October 6, 2008, to respondent dba Jiffy Lube #2339. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on October 31, 2016, unless renewed: 
	AK. Automotive Repair Dealer Registration No. ARD 256343 was issued on October 6, 2008, to respondent dba Jiffy Lube #2344. It was in full Jorce and effect at all times relevant to the charges brought in this Accusation and will expire on October 31,2016, unless 
	12 
	renewed. 
	AL. Automotive Repair Dealer Registration No. ARD 256344 was issued on October 6, 2008, to respondent dba Jiffy Lube #2345. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on October 31, 2016, unless renewed. 
	AM. Automotive Repair Dealer Registration No. ARD 256345 was issued on October 6, 2008, to respondent dba Jiffy Lube #2346. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on October 31, 2016, unless renewed. 
	AN. Automotive Repair Dealer Registration No. ARD 256346 was issued on October 6, 2008, to respondent dba Jiffy Lube #2352. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on October 31, 2016, unless renewed. 
	AO. Automotive Repair Dealer Registration No. ARD 256347 was issued on or about October 6,2008, to respondent dba Jiffy Lube #2355. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on October 31, 2016, unless renewed. 
	AP. Automotive Repair Dealer Registration No. ARD 256349 was issued on October 6, 2008, to respondent dba Jiffy Lube #2350. It was in full.force and effect at all times relevant to the charges brought in this Accusation and will expire on October 31, 2016, unless renewed. 
	AQ. Automotive Repair Dealer Registration No. ARD 256362 was issued on October 7, 2008, to respondent dba Jiffy Lube #1297. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless renewed. 
	AR. Automotive Repair Dealer Registration No. ARD 256363 was issued on October 7, 2008, to respondent dba Jiffy Lube #2342. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on October 31, 2016, unless 
	13 
	renewed. AS. Automotive Repair Dealer Registration No. ARD 256364 was issued on October 7, 2008, to respondent dba Jiffy Lube #2351. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on October 31,2016, unless renewed. AT. Automotive Repair Dealer Registration No. ARD 256365 was issued on or about October 8, 2008, to respondent dba Jiffy Lube #2716. It was in full force and effect at all times relevant to the charges brought in this Accusation an
	AU. Automotive Repair Dealer Registration No. ARD 256399 was issued on October 9, 2008, to respondent dba Jiffy Lube #1802. It was in full force and effect at all times relevant to the charg~s brought in this Accusation and will expire on September 30, 2016, unless 
	renewed. 
	AV. Automotive Repair Dealer Registration No. ARD 256437 was issued on October 9,2008, to respondent dba Jiffy Lube #1166. It was in full force and effect at all times relevant to the charges bronght in this Accusation and will expire on September 30, 2016, unless 
	renewed. 
	AW. Automotive Repair Dealer Registration No. ARD 256439 was issued on October 9, 2008, to respondent dba Jiffy Lube #1283. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on September 30, 2016, unless 
	renewed. 
	AX. Automotive Repair Dealer Registration No. ARD 259001 was issued on or about August 4, 2009, to respondent dba Jiffy Lube #1858. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on August 31, 2016, 
	unless renewed. AY. Automotive Repair Dealer Registration No. ARD 264443 was issued on March 24,2011, to respondent dba Jiffy Lube #1947. It was in full force and effect at all times relevant to the charges brought in this Accusation and will expire on March 31, 2017, unless 
	14 
	renewed. 
	4. Accusation No. 77/16-05 was filed before the Director of Consumer Affairs (Director) for the Bureau and is currently pending against respondent. The Accusation and all other statutorily required docnments were properly served on respondent on August 26,2015. Respondent timely filed its notice of defense contesting the Accusation. 
	5. Accusation No. 77/16-05 is attached as exhibit A and incorporated by reference. 
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	CONTINGENCY 
	14. In consideration of the foregoing admissions and stipulations, the parties agree that 
	the Director may, without further notice or formal proceeding, issue and enter the following Disciplinary Order: 
	DISCIPLINARY ORDER 
	IT IS ORDERED that the following registrations issued to respondent are revoked: 
	• Automotive Repair Dealer Registration No. ARD 256310 16 
	1 2 3 4 
	6 7 8 9 
	11 12 13 14 
	16 17 18· 19 
	21 22 23 24 
	26 27 28 
	• Automotive Repair Dealer Registration No. ARD 256311 
	• Automotive Repair Dealer Registration No. ARD 256312 
	• Automotive Repair Dealer Registration No. ARD 256313 
	• Automotive Repair Dealer Registration No. ARD 256314 
	• Automotive Repair Dealer Registration No. ARD 256315 
	• Automotive Repair Dealer Registration No. ARD 256316 
	• Automotive Repair Dealer Registration No. ARD 256317 
	• Automotive Repair Dealer Registration No. ARD 256318 
	• Automotive Repair Dealer Registration No. ARD 256319 
	• . Automotive Repair Dealer Registration No. ARD 256320 
	• Automotive Repair Dealer Registration No. ARD 256321 
	• Automotive Repair Dealer Registration No. ARD 256324 
	• Automotive Repair Dealer Registration No. ARD 256325 
	• Automotive Repair Dealer Registration No. ARD 256326 
	• Automotive Repair Dealer Registration No. ARD 256327 
	• Automotive Repair Dealer Registration No. ARD 256328 
	• Automotive Repair Dealer Registration No. ARD 256329 
	• Automotive Repair Dealer Registration No. ARD 256330 
	• Automotive Repair Dealer Registration No. ARD 256338 
	• Automotive Repair Dealer Registration No. ARD 256339 
	• Automotive Repair Dealer Registration No. ARD 256340 
	• Automotive Repair Dealer Registration No. ARD 256341 
	• Automotive Repair Dealer Registration No. ARD 256342 
	• Automotive Repair Dealer Registration No. ARD 256343 
	• Automotive Repair Dealer Registration No. ARD 256344 
	• Automotive Repair Dealer Registration No. ARD 256345 
	• Automotive Repair Dealer Registration No. ARD 256346 
	• Automotive Repair Dealer Registration No. ARD 256347 17 
	• Automotive Repair Dealer Registration No. ARD 256349 2' Automotive Repair Dealer Registration No. ARD 256362 
	• Automotive Repair Dealer Registration No. ARD 256363 
	• Automotive Repair Dealer Registration No. ARD 256364 
	• Automotive Repair Dealer Registration No. ARD 256399 
	• Automotive Repair Dealer Registration No. ARD 256437 
	• Automotive Repair Dealer Registration No. ARD 264443 However, the revocations are stayed and respondent's registrations are placed on probation for . three (3) years on the following terms and conditions: 
	1. Actual Suspension. 
	A. Locatious Suspeuded 
	The following registrations issuedto respondent are suspended for five days: 
	• Automotive Repair Dealer Registration No. ARD 256310 
	• Automotive Repair Dealer Registration No. ARD 256311 
	• Automotive Repair Dealer Registration No. ARD 256312 
	• Automotive Repair Dealer Registration No. ARD 256313 
	• Automotive Repair Dealer Registration No. ARD 256314 
	• Automotive Repair Dealer Registration No. ARD 256315 
	• Automotive Repair Dealer Registration No. ARD 256316 
	• Automotive Repair Dealer Registration No. ARD 256317 
	• Automotive Repair Dealer Registration No. ARD 256318 
	• Automotive Repair Dealer Registration No. ARD 256319 
	• Automotive Repair Dealer Registration No. ARD 256324 
	• Automotive Repair Dealer Registration No. ARD 256325 
	• Automotive Repair Dealer Registration No. ARD 256326 
	• Automotive Repair Dealer Registration No. ARD 256327 
	• Automotive Repair Dealer Registration No. ARD 256328 
	• Automotive Repair Dealer Registration No. ARD 256329 18 
	STIPULATED SElTLEMENT (77/16-05) 
	B. Post Sign/Limited Services. 
	During the term of suspension, each of the facilities under suspension will post a prominent sign, provided by the Bureau, indicating the beginning and ending dates of the suspension and indicating the reason for the suspension. The sign shall be conspicuously displayed in a location open to and frequented by customers and shall remain posted during the entire period of actual suspension. During the term of suspension, the facilities shall not perform, inspect, or estimate any services for which an automoti
	2. Obey All Laws. 
	All facilities owned by respondent will comply with all statutes, regulations, and rules governing automotive inspections, estimates, and repairs. This includes the following facilities operating under the following automotive repair registrations not subject to this probationary 
	order: 19 
	order, to separate disciplinary proceedings. 
	3. Reporting. 
	Respondent or respondent's authorized representative must report in person or in writing as prescribed by the Bureau, on a schedule set by the Bureau, but no more frequently than each quarter, on the methods used and success achieved in maintaining compliance with the terms and 
	conditions of probation. 
	4. Report Financial Interest. 
	Within 30 days of the effective date of this action, respondent must report any financial interest which any partners, officers, or owners of the respondent's facilities may have in any 
	20 
	other business required to be registered pursuant to Section 9884.6 of the Business and Professions Code. 
	5. Random Inspections. 
	Respondent will provide Bureau representatives unrestricted access to inspect all vehicles (including parts) undergoing repairs, up to and including the point of completion. In addition, respondent will mystery shop all locations monthly for two years from the effective date of this action. During each quarterly probation conference, respondent shall inform the Bureau of the results or any significant findings from respondent's mystery shopping activities. 
	6. Jurisdiction. If an Accusation is filed against respondent during the term of probation, the Director 
	shall have continuing jurisdiction over this matter until the final decision on the Accusation, and the period of probation shall be extended until such decision. 
	7. Violation of Probation. 
	Should the Director determine that respondent has failed to comply with the terms and conditions of probation, the Department may, after giving notice and opportunity to be heard on the violation of probation, temporarily or permanently invalidate the registrations on probation. 
	8. Retraining of All Employees Every Quarter for Two Years. 
	Respondent shall retrain all employees, including those employees working in the facilities operating under an automotive repair registration not subject to this probationary order, on all points raised in the Accusation. Respondent will retrain all its employees every following quarter for two years, for a total of eight periods of retraining for their current employees. 
	9. Cost Recovery. 
	Respondent shall pay to the Bureau $220,000 in investigation and enforcement costs. Respondent is permitted to pay these costs in a payment plan by paying four equal quarterly to be made immediately after the effective date of the decision, and the remaining three payments to be paid in three month intervals. Failure to complete payment of cost recovery within this time frame shall constitute a violation of probation which may subject respondent's registrations to outright revocation; however, the Director 
	21 
	STIPULATED SE1TLEMENT () 
	2 3 4 
	6 7 8 
	9 
	11 12 13 14 
	19 17 18 l!i 
	21 22 23 24 
	26 27 28 
	Director'~ Bureau designee may elect to continne' probation U11til such time as reimbursem'ent t>f 
	the enthe cost recove~y amount'has b'een made to the Bureau. 
	ACCEPTANCE 
	I ha'le carefully read, the above Stipulated Settlement and DisoiplioaryOrder and have ' fully discussed it with my attorney, James Parrinello. I understand the stipulation andthe effect it 
	will have on, my autoinotive repair: dealer registratioos. I enter into this Stipulated Settlement and 
	bisciplinary Order voluntarily, knowiogly, and iotelligently,andagree, to beboU11d by the 
	Decisioo aO(;1 Order oftha Ditector of Consumer Affair$. 
	DATED: [j1J/lc./J
	~I(P ~A;MTr~1~L~1""''/
	COMPANY DBA JIFFY LUBE 
	Respondent 
	I have read and fully discussed with respondents Anthony FanticoJaand.Joannl'anticola 
	the terms andeonditlons and other matters contained io the above Stipulated SettI~mentani:f 
	Disciplinary Order. I.appTOvi;l its form' 
	DATED; ,""'I: / .,. ~ /1 
	vl"v !p, pWlh 
	11/ 
	22 STlPULATED SETTLBMENT{77116-05) 
	This Stipulated Settlement and Disciplinary Order is respectfully submitted for consideration by the Director of Consumer Affairs 
	Dated: Respectfully submitted, 
	6, e· 16 
	KAMALA D. HARRIS Attorney General of California 
	D~OKOLOFF 
	?tJ~ingDeputy.. ~ 
	SF2014902473 ·90657204:docx 
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	STIPULATED SETTLEMENT (77/16·05) 
	Exhibit A Accusation No. 77/16-05 
	1 
	2 3 4 
	6 7 8 9 
	II 
	12 
	13 
	14 
	16 
	17 18 19 
	21 22 23 24 
	26 27 
	KAMALA D. HARRIS Attorney General of California DIANN SOKOLOFF Supervising Deputy Attomey General GREGORY Tuss Deputy Attomey General State Bar No. 200659 
	1515 Clay Street, 20th Floor Post Office Box 70550 Oakland, Califomia 94612-0550 Telephone: (510) 622-2143 Facsimile: (510) 622-2270 
	Attorneys for Complainant 
	BEFORE THE DEPARTMENT OF CONSUMER AFFAIRS FOR THE BUREAU OF AUTOMOTIVE REPAIR STATE OF CALIFORNIA 
	In the Matter of the Accusation Against: 
	71/ /ltr os 
	ANTHONY AND JOANN FANTICOLA, 
	ACCUSATION 
	Family Limited Partnership (FLP), 
	Member MC LLC 1422 .Edinger Avellue, Suite 150 
	Tustin, California 92780 
	dba Jiffy Lube #1802 640 Whipple Avenue Redwood City, California 94063 Automotive Repair Dealer Registratioll No. ARD 256399 
	dba Jiffy Lube #2333 
	1902 North Capitol Avenue 
	San Jose, California 95132 Automotive Repair Dealer Registration No. ARD 256340 
	dba Jiffy Lube #2344 3606 Camden Avenue Sau Jose, California 95124 Automotive Repair Dealer Registration No. ARD 256343 
	dba Jiffy Lube #2321 
	3363 MOllut Diablo Boulevard 
	Lafayette, California 94549 
	Automotive Repair Dealer Registration No. ARD 256338 
	dba Jiffy Lube #1947 70 list Street Gilroy, Califoruia 95020 Automotive Repair Dealer Rcgistl'ation No. ARD 264443 
	28 II~V~/ ________________________________ ~ 
	1 
	2 3 4 
	6 7 8 9 
	11 12 13 14 
	.16 17 18 19 
	21 22 23 24 
	26 27 28 
	. 
	dba Jiffy Lube #1328 3497 Stevens Creel, Bonlevard San Jose, California 95117 Automotive Repair Dealer Registration No. ARD 256325 
	dba Jiffy Lube #296 1580 EI Camino Real San Brnno, California 94066 Automotive Repair Dealer Registration No. ARD 256311 
	dba Jiffy Lube #1151 407 South Delaware Street San Mateo, California 94402 Automotive Repair Dealcr Registration No. ARD 256321 
	dba Jiffy Lube #1349 2030 Van Ness Avenue San Francisco, California 94109 Automotive Repair Dealer Registration No. ARD 256327 
	dba Jiffy Lnbe #606 2492 Castro Valley Boulevard Castro Valley, California 94546 Automotive Repair Dealer Registration No. ARD 256314 
	dba Jiffy Lube #1404 153 West Jackson Street Hayward, California 94544 Automotive Repair Dealer Registration No. ARD 256329 
	dba Jiffy Lube #1347 6099 Geary Boulevard San Francisco, California 94121 Automotive Repair Dealer Registration No. ARD 256326 
	dba.Jiffy Lube #2342 1141 EI Camino Real Mountain View, California 94040 Automotive Repair Dealer Registration No. ARD 256363 
	dba JiffyLube #610 
	1030 EI Camino Real 
	San Carlos, California 94070 
	Automotive Repair Dealer Registrution No. ARD 256316 
	dba Jiffy Lube #608 2517 South EI Camino Real San Mateo, California 94403 Automotive Repair Dealer Registration No. ARD 256315 
	dba Jiffy Lube #889 
	960 Uuiversity Avenue 
	Berkeley, California 94710 
	Automotive Repair Dealer Registration No. ARD 256319 
	2 
	AccusatiOlJ 
	r 
	dba JiffyLube #2350 2415 Fremout Street Monterey, Califoruia 93940 Automotive Repair Dealer Registration No. ARD 256349 
	dba Jiffy Lube #2352 6305 Jarvis Aveuue Newark, California 94560 Automotive Repair Dealer Registration No. ARD 256346 
	dba Jiffy Lube #1297 4195 EI Camino Real Palo Alto, California 94306 Automotiv!" Repair Dealer Registration No. ARD 256362 
	dba Jiffy Lube #2351 865 Abrego Street Monterey, California 93940 Automotive Repair Dealer Registration No. ARD 256364 
	dba Jiffy Lnbe #1300 2940 Bowers Avenae Santa Clara, California 95051 Automotive Repair Dealer Registration No. ARD 256324 
	dba Jiffy Lube #295 999 West EI Camino Real Sunnyvale, California 94087 Automotive Repair Dealer Registration No. ARD 256310 
	dba Jiffy Lnbe #2355 19480 Stevens Creek Boulevard Cupertino, California 95014 Automotive Repair Dealer Registration No. ARD 256347 
	dba Jiffy Lube #2346 1030 Saratoga Avenue San Jose, California 95129 Automotive Repair Dealer Registration No. ARD 256345 
	dba Jiffy Lube #297 1387 Camden Avenue Campbell, California 95008 Automotive Repair pealer Registration No. ARD 256312 
	dba Jifl'y Lube #2332 2302 Almaden Road San Jose, California 95125 Automotive Repair Dealer Registration No. ARD 256339 
	dba Jiffy Lube #1053 27240 La Paz Road Mission Viejo, California 92692 Automotive Repair Dealer Registration No. ARD 254482 
	. 
	4 
	dba Jiffy Lube #361 4143 Riversid.e Drive Chino, California 91710 Automotive Repair Dealer Registration No. ARD 254485 
	dba Jiffy Lube #1991 13970 Harbor Boulevard Garden Grove, California 92843 Automotive Repair Dealer Registration No. ARD 254772 
	dba Jiffy Lube #1988 3080 Maiu Street Irvine, California 92614 Automotive Repair Dealer R,egistration No. ARD 254773 
	dba Jiffy Lube #1856 8777 Irviue Ceuter Drive Irvine, California 92618 i:\.utomotive Repair Dealer Registration No. ARD 254774 
	dba Jiffy Lube #1598 23041 Antonio Parl,way Rancho Santa Margarita, California 92688 Automotive Repair Dealer Registration No. ARD 254775 
	dba Jiffy Lube #1532 16751 Yorba Linda Boulevard Yorba Linda, California 92886 Automotive Repair Dealer Registration No. ARD 254776 
	dba Jiffy Lube #1406 
	3087 Edinger Avenue 
	Tustin, California 92780 
	Automotive Repair Dealer Registration No. ARD 254777 
	dba Jiffy Lube #2716 2845 South Diamond Bar Boulevard Diamond Bar, California 91765 Automotive Repair Dealer Registration No. ARD 256365 
	dba Jiffy Lube # 1858 
	9032 Adams Avenue 
	Huntington Beach, California 92646 
	Automotive Repair Dealer Registration No. ARD 259001 
	dbil Jiffy Lnbe #1339 
	27832 Aliso Creek Road 
	Aliso Viejo, California 92656 
	Automotive Repair Dealer Registration No. ARD 254507 
	dba Jiffy Lnbe #1299 403 Saratoga Avenne Sau Jose, California 95129 Antomotive Repair Dealer Registration No. ARD 256323 
	5 
	• , 
	dba Jiffy Lube #1158 15015 Hesperian Boulevard San Leandro, California 94578 Automotive Repair Dealer Registration No. ARD 256322 
	dba Jiffy Lube #1287 13870 Peyton Drive 
	. Chino Hills, California 91709 Automotive Repair Dealer Registration No. ARD 254481, . 
	Respondents. 
	Complainant Patrick Dorais alleges: PARTIES 
	A. Automotive Repair Dealer Registration No. ARD 256399 was issued on October 9,2008, to respondents dba Jiffy Lube #1802. It was in full force and effect at all times relevant to the charges brought in this accusation and will expire on September 30, 2015, unless renewed. 
	B. Automotive Repair Dealer Registration No. ARD 256340 was issued on October 6, 2008, to respondents dba Jiffy Lube #2333. It was in full force and effect at all times relevant to the charges brought in this accusation and will expire on October 31,2015, unless renewed. 
	C. Automotive Repair Dealer Registration No. ARD 256343 was issued on October 6, 2008, to respondents elba Jiffy Lube #2344. It was in full force and effect at all times relevant to the charges brought in this accusation and will expire on October 31, 2015, unless renewed. 
	D Automotive Repair Dealer Registration No. ARD 256338 was issued on October 6, 2008, to respondents dba Jiffy Lube #2321. It was in full force and effect at all times 6 
	ACC'llsatioll 
	I 
	relevant to the charges brought in this accusation and will expire on , 2015, unless 2 
	renewed. 3 E. Automotive Repair Dealer Registration No. ARD 264443 was issued on 4 March 24, 2011, to respondents dba Jiffy Lube #1947. It was in full force and effect at all times 
	5 relevant to the charges brought in this accusation and will expire on March 31, 2016, unless 
	6 renewed. 7 F. Automotive Repair Dealer Registration No. ARD 256325 was issued on 8 October 2, 2008, to respondents dba Jiffy Lube #1328. It was in full force and effect at all times 9 relevant to the charges brought in this accusation and will expire on September 30,2015, unless 
	10 . renewed. 11 G. Automotive Repair Dealer Registration No. ARD 256311 was issued on 12 October 2, 2008, to respondents dba Jiffy Lube #296. It was in full force and effect at all times 13 relevant to the charges brought in this accusation and will expire on September 30, 2015, .. unless 14 renewed. IS H. Automotive Repair Dealer Registration No. ARD 256321 was issued on 16 October 2, 2008, to respondents dba Jiffy Lube # 1151.. It was in full force and effect at all times 
	17 relevant to the charges brought in this accusation and will expire on September 30, 2015, unless 18 renewed. 
	19 1. Automotive Repair Dealer Registration No. ARD 256327 was issued on 20 October 2,2008, to respondents dba Jiffy Lube #1349. It was in full forcc and effect at all times 21 relevant to ti,e charges brought in this accusation and will expire on September 30, 2015, unless 22 renewed. 
	23 J. Automotive Repair Dealer Registration No. ARD 256314 was issued on or 24· about October 2, 2008, to respondents dba Jiffy Lube #606. It was in full force and effect at all 25 times relevant to tile charges brought in this accusation and will expire on September 30, 2015, 26 unless renewed. 
	27 K. Automotive Repair Dealcr Registration No. ARJ! 256329 was issued on 28 October 2,2008, to respondents dba Jiffy Lube #1404. It was in full force and effect at all times 7 
	relevant to the charges brought in this accusation and will expire on September 30,2015, unless renewed. 
	L. Automotive Repair Dealer Registration No. ARD 256326 was issued on October 2,2008, to respondents dba Jiffy Lube #1347. It was in full force and effect at all times relevant to the charges brought in this accusation and will expire on September 30,2015; unless renewed. 
	M. Automotive Repair Dealer Registration No. ARD 256363 was issued on October 7, 2008, to respondents dba Jiffy Lube #2342. It was in full force and effect at all times relevant to the charges brought in this accusation and will expire on October 31, 2015, unless renewed. 
	N. Automotive Repair Dealer Registration No. ARD 256316 was issued on' October 2,2008, to respondents dba Jiffy Lube#610: It was in full force ancl effect at all times relevant to the charges brought in this accusation ancl will expire on September 30,2015, unless renewed. 
	O. AutOlTIotive Repair Dealer Registration No. ARD 256315 was issued on October 2, 2008, to respondents dba Jiffy Lube #608. It was in full force and effect at all times 
	. . 
	relevant to the charges brought in this accusation and will expire on September 30, 2015, unless renewed. 
	P. Automotive Repair Dealer Registration No. ARD 256319 was issued on October 2,2008, to respondents dba Jiffy Lube #889. tt was in full force 'and effect at all times relevalltto the charges brought in this accusation and will expire on September 30,2015, unless renewed. 
	Q. Automotive Repair Dealer Registration No. ARD 256317 was issued on October 2,2008, to respondents dba Jiffy Lube #655. It was in full force ancl effect at all times relevant to the charges brought in this accusation and will expire on September 30, 2015, unless' renewed. 
	R. Automotive Repair Dealer Registration No. ARD 256328 was issued on October 2, 2008, to respondents dba Jiffy Lube #1403. It was in full force and effect at all times 
	8 
	1 
	relevant to the charges brought in this accusation and will expire on September 30, 2015, unless 
	2 renewed. 3 S. Automotive Repair Dealer Registration No. ARD 256320 was issued on 4 October 2, 2008, to respondents dba Jiffy Lube #1054. It was in full force and effect at all times 
	relevant to the charges brought in this accusation and will expire on September 30, 2015, unless 
	6 renewed. 7 T. Automotive Repair Dealer Registration No. ARD 256318 was issued on 8 October 2,2008, to respondents dba Jiffy Lube #803. It was in full force and effect at all times 9 relevant to the charges brought in this accusation and will expire on September 30, 2015, unless 
	renewed. 11 v. Automotive Repair Dealer Registration No. ARD 256330 was issued on 12 October 2,2008, to respondents dba Jiffy Lube #1405. It was in fulHorceand effect at all times 13 relevant to the charges brought in this accusation and will expire on September 30,2015, unless 14 renewed. 
	V. Automotive Repair Dealer Registration No. ARD 256313 was issued on 16 October 2, 2008, to respondents dba JiffY Lube #510. It was in full force and effect at all times 17 relevant to the charges brought in this accusation and will expire on September 30,2015, unless 18 renewed. 
	19 W. Automotive Repair Dealer Registl'ation No.ARD 256341 was issued on 
	October 6, 2008, to respondents dba Jiffy Lube #2335. It was in full force and effect at all times 21 relevant to the charges brought in this accllsationand will expire on October 31, 2015, unless 22· renewed. 
	23 X. Automotive Repair Dealer Registration No. ARD 256439 was issued on 24 October 9, 2008, to respondents dba Jiffy Lube #1283. It was in full force and effect at all times relevant to the charges brought in this accusation and will expire on September 30,2015, unless 26 renewed. 
	27 . Y. Automotive Repair Dealer Registration No. ARD 256437 was issued on 
	28 October 9, 2008, to respondents dba Jiffy Lube #1166. It was in full force and effect at all times 9 
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	relevant to the charges brought in this accllsationand will expire on September 30,2015, unless renewed. AG. Automotive Repair Dealer Registration No. ARD 256310 was issued on 
	October 2, 2008, to respondents dba Jiffy Lube #295. It was in full force and effect at all times relevant to the charges brought in this accusation and will expire on September 30, 2015, unless renewed. 
	AB. Automotive Repair Dealer Registration No. ARD 256347 was issued on or about October 6, 2008, to respondents dba Jiffy Lube #2355. It was in full force and effect at all times relevant to the charges brought in this accusation and will expire on October 31, 2015, unless renewed. 
	AI. Automotive Repair Dealer Registration No. ARD 256345 was isslled on October 6, 2008, to respondents dba Jiffy Lube #2346. It was in full force and effect at all times relevant to the charges brought in this accusation and will expire on October 31, 2015, unless renewed. 
	AJ. Automotive Repair Dealer Registration No. ARD 256312 was issued on October 2,2008, to respondents dba Jiffy Lube #297. It was in full force and effect at all 'times relevant to the charges brought it} this accusation and will expire on September 30, 2015, unless renewed. 
	AK. Automotive Repair Dealer Registration No. ARD 256339 was issued on or about October 6, 2008, to respondents dba Jiffy Lube #2332. It was in full force and effect at all times relevant to the charges brought in this accusation and will expire on October 31, 2015, unless renewed. 
	AL. Automotive Repair Dealer Registration No. ARD 254482 was issued on or about April 15, 2008, to respondents dba Jiffy Lube #1053. It was in full force and cffect at all times relevant to the charges brought in this accusation and will expire on March 31, 2016, unless renewed. 
	AM. Automotive Repair Dealer Registration No. ARD 254485 was issued on or about April 15, 2008, to respondents dba Jiffy Lube #361. It was in full force and effect at all 11 
	Accllsation 
	order of a court of law, or its surrender without the written consent of the board, shall not, during any period in which it may be renewed, restored, reissued, or reinstated, deprive the board of its authority to institute or continue a disciplinary proceeding against the licensee upon any ground provided by law or to enter an order suspending or revoking the license or otherwise taking disciplinary action against the licensee on any such ground." 
	5. Business and Professions Code section 9882, subdivision (a), states in part: "There is in the Department of Consumer Affairs a Bureau of Automotive Repair under 
	. . 
	the supervision and control of the director. The duty of enforcing and administering this chapter is vested in the chief who is responsible to the director. The director may adopt and enforce those rules and regulations that he or she d~termines are reasonably necessary to carry out the purposes of this chapter and declaring the policy of the bureau, including a system for the issuance of citations for violations of this chapter as specified in Section' 125.9." 
	6. Business and Professions Code section 9884.13 states: 
	"The expiration of a valid registration shall not deprive the director or chief of jurisdiction to proceed with any investigation or disciplinary proceeding againstan automotive repair dealer or to render a decision invalidating a registration temporarily or permil11ently." 
	7. Business and Professions Code section 9884.22, sl.lbdivision (a), states: 
	"Notwithstanding any other provision oflaw, the director may revolce, suspend, or deny at any time any registration requii'ed by this article on any of the grounds for disciplinary action provided in this article. The proceedings under this article shall be conducted in accordance with Chapters (commencing with Section 11500) ofPatt 1 of Division 3 of Title 2 ofthe Government Code, and the director shJ'!ll have all the powers granted therein." 
	STATUTORY AND REGULATORY PROVISIONS 
	8. Business and Professions Code section 9884.7 states in part: 
	"(a) The director, where the automotive repair dealer cannot show there was a bona fide error, may deny, suspend, revoke, or place on probation the registration of an automotive repair dealer for any of the following acts or omissions related to the conduct ofthe business of the automotive repair dealer, which are done by the automotive repair dealer or any automotive 
	]4 
	Accusation 
	technician, employee, partner, officer, or member of the automotive repair dealer. 
	"(1) Making or authorizing in any manner or by any means whatever any statement written or oral which is untrue or misleading, and which is known, or which by the exercise of reasonable care should be known, to be untrue or misleading. 
	"(3) Failing or refusing to give to a customer a copy of any document requiring his or her signature, as soon as the customer signs the document. "(4) Any other conduct that constitutes fraud. 
	"(6) Failure in any material respect to comply with the provisions of this chapter or regulations adopted pursuant to it. 
	"(7) Any willful depmture from or disregard of accepted trade standards for good and worlGnanlike repair in any material respect, which is prejudicial to another without consent of the owner or his or her duly authorized representative." 
	9. Business and Professions Code section 9884.8 states: 
	"All work done by an automotive repair dealer, including all warranty work, shall be recorded on an invoice and shall describe all service work done and parts supplied. Service work aud parts shall be listed separately on the invoice, which shall also state separately the subtotal prices for service work and for parts, not including sales tax, and shall state separately the sales 
	. tax, if any, applicable to each. If any used, rebuilt, or reconditioned parts are supplied, the invoice. shall clearly state that fact. If a part of a component system is composed of new and used, rebuilt or reconditioned patts, that invoice shall clearly state that fact. The invoice shall include a statement indicating whether any crash parts are original equipment manufacturer crash parts or nonoriginal equipment manufacturer aftermarket crash parts. One copy of the invoice shall be given to the custome
	10. Business and Professions Code section 9884.9, subdivision (a), states: "The automotive rcpair dealer shall give to the customer a written estimated price for 
	labor and Palts necessary for a specific job. No work shall be done and no charges shall accrue 15 
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	before authorization to proceed is· obtained from the customer. No charge shall be made for work 
	done or parts supplied in excess of the estimated price without the oral or written consent of the 
	customer that shall be obtained at some time after it is determined that the estimated price is 
	insufficient and before the work not estimated is done or the parts not estimated are supplied. 
	Written consent or authorization for an increase in the original estimated price may be provided 
	by electronic mail or facsimile transmission from the customer. The bureau may specify in 
	regulation the procedures to be followed by an automotive repair dealer if an authorization or 
	consent for an increase in the original estimated price is provided by electronic mail or facsimile 
	transmission. If that consent is oral, the dealer shall make a notation on the work order of the . date, time, name of person authorizing the additional repairs, and telephone number called, if any, 
	together with a specification of the additional parts and labor and the total additional cost, and 
	shall do either of the following: 
	"(I) Make a notation on the invoice of the same facts set forth in the notation on the work 
	order. 
	"(2) Upon completion of the repairs, obtain the customer's signature or initials to an 
	acknowledgment of notice and consent, if there is an oral consent of the customer to additional 
	repairs, in the following language: 
	'''1 aclmowledge notice and' oral approval of an increase in the original estimated price. 
	'" 
	'''(signature or initials)' "Nothing in this section shall be construed as requiring an automotive repair dealer to give a written estimated price if the dealer does not agree to perform thexequested repair." 
	11. Business and Professions Code section 17200 states: 
	"As used in this chapter, unfair competition shall mean and include any unlawful, unfair or fraudulent business act or practice and unfair, deceptive, untrue or 11lisleading advertising and any act prohibited by Chapter I (commencing with Section 17500) ofPart 3 of Division 7 of the Business and Professions Code." 
	III 
	16 
	12. Business and Professions Code section 17500 states in part: 
	"It is tmlawful for any person, firm, corporation or association, or any employee thereof with intent directly or indirectly to dispose of real or personal property or to perform services, professional or otherwise, or anything of any nature whatsoever or to induce the public to enter into any obligation relating thereto, to make or disseminate or cause to be made or disseminated before the public in this state, or to make or disseminate or cause to be made or disseminated from this, state before tlle publi
	13. California Code of Regulations, title 16, section 3353, states in part: . ''No work for compensation shall be commenced and no charges shall accrue without specific authorization from the customer in accordance with the following requirements: 
	"(a) Estimate for Parts and Labor, Every dealer shall give to each customer a written estimated price for patts atld labor for a specific job, 
	"(c) Additional Authorization. Except as provided in subsection (t), the dealer shall 
	obtain the customer's authorization before any additional work not estimated is done or parts not 
	estinlated at'e supplied. This authorization shall be in written, oral, or electronic form, and shall 
	describe the additio.nal repairs, parts, labor and the total additional cost. 
	"(1) If the authorization from the customer for additional repairs, parts, or labor in excess 
	of the written estimated price is obtained oraBy, the dealer shall also make a notation on the work 
	17 
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	14. California Code of Regulations, title 16, section 3356, states in part: "(a) All invoices for service and'repair work performed, and parts supplied, as provided for in Section 9884.8 of the Business arid Professions Code, shall comply with the following: 
	"(1) The invoice shall show the automotive repair dealer's registration number and the corresponding business name and address as shown in the Bureau's records. lfthe automotive repair dealer's telephone number is shown, it shall comply with the requirements of subsection 
	(b) of Section 3371 ofthis chapter. "(2) The invoice shall separately list, describe and identify all of the following: 
	"(B) Each part supplied, in such a manner tllat the customer can understand what was purchased, and the price for each described part. The description of each part shall state whether the part was neW, used, reconditioned, rebuilt, or an OEM crash part, or a non-OEM aftmmarket crash part." 
	15, California Code of Regulations, title 16, section 3366, states: 
	"(a) Except as provided in subsection (b) of this section, any automotive repair dealer that advertises or performs, directly or through a sublet contractor, automotive air conditioning work ane! uses the words service, inspection, diagnosis, top off, performance check or any expression or tenn of like meaning in any form of advertising or on a written estimate or invoice shall include ane! perform all of the following procedures as part of that air conditioning work: 
	"(1) Exposed hoses, tubing and connections are examined for damage or leaks; 
	"(2) TIle compressor and clutch, when accessible, are examinee! for e!amage, missing 
	bolts, missing hardware, broken housing and leales; 
	"(3) The compressor is rotated to determine ifi! is seized or locked up; 
	"(4) Service ports are examined for missing caps, damaged thl'eads and conformance with 
	labeling; 
	18 
	"(5) The condenser coil is examined for damage, restrictions or leaks; 
	. 
	"(6) The expansion device, if accessible, is examined for physical damage or leaks; "(7) The accumulator receiver dryer and in-line filter have been checked for damage, missing or loose hardware or leaks; "(8) The drive belt system has been checked for damaged or missing pulleys or tensioners 
	and for proper belt routing, tension, alignment, excessive wear or cracking; "(9) TI,e fan clutch has been examined for leakage, bearing wear and proper operation; "(10) The cooling fan has been checked for bent or missing blades; "(11) Accessible electrical connections have been examined for loose, burnt, broken or . 
	. corroded parts; "(12) The refrigerant in use has been identified and checked for contamination; "(13) The system has been checked for leakage at a minimum of 50-PSI system pressure; "(14) The compressor clutch, blower motor and air control doors have been checked for 
	proper operation; "(15) High and low side system operating pressures, as applicable, have been measured and recorded on tbe final invoice; and, "(16) The center air distribution outlet temperature has been measured and recorded on the fmal invoice .. 
	"(b) Whenever the automotive air conditioning work being advertised or performed does not involve opening the refrigerant pOltio)l ofthe air conditioning system, refrigerant evacuation, 01' full 01' partial refrigerant rachal'ge, the procedures specifwd in subsection (a) need be performed only to tbe extent required by accepted trade standm'ds." 
	16. California Code of Regulations, title 16, section 3371, states in part: 
	"No dealer shall publish, utter, 01' make or cause to be published, uttered, or made any false Of misleading statement or adveltisement which is known to be false or misleading, or which by the exercise of reasonable care should be known to be false or misleading." 
	17. Califofnia Code of Regulations, title 16, section3373, states in palt: 
	"No automotive repair dealer 01' individual in charge shall, in filling out an estimate, 19 
	invoice, or work order,or record required to be maintained by section 3340.15(1) of this chapter, withhold therefrom or insert therein any statement or information which will cause any such document to be false or misleading, or where the tendency or effect thereby would be to mislead or deceive customers, prospective customers, or the public." 
	COST RECOVERY 
	18. Section 125.3, subdivision ea), states in part: 
	"Except as othetwise provided by law, in any order issued in resolution of a disciplinary proceeding before any board within the department or before the Osteopathic Medical Board upon request of the entity bringing the proceedings, the administrative law judge may direct a licentiate found to have committed a violation or violations of the licensing act to pay a sum not to exceed the reasonable costs of the investigation and enforcement of the case." 
	FACTUAL BACKGROUNDS AND CAUSES FOR DISCIPLINE 
	19. Prom May to September 2013, the Bureau conducted 38 undercover operations at 
	I 1. ARD256399 
	20. a. Prom May 20 to May 22,2013, a Bureau representative inspected and documented a 1996 Honda. As part of this extensive documented service procedure, the. representative ensured thatlhe fluids, including the engine oil, were full. 
	Two separate undercover operations occurred at the same location. Of the 38 undercover operations, 1 resulted in no causes for discipline. 
	20 
	ACGtlsstioM 
	FIRST CAUSE FOR DISCIPLINE Failure to Provide Copy of Signed Estimate Business and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, subdivision (a), and California Code of Regulations, title 16, section 3353, subdivision (a) 
	21. The allegations in paragraph 20 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256399 to discipline for failing to provide a copy of the estimate to the operator at the time he signed it and before a technician worked on the car (Bus. & Prof. Code, §§ 9884.7, subd. (a)(3), 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a». 
	SECOND CAUSE FOR DISCIPLINE False or Misleading Records California Code of Regulations, title 16, section 3373 
	22. The allegations in paragraph 20 are re-alleged and incorporated by reference as if fully setforth. Respondents have SUbjected Automotive Repair Dealer Registration No. ARD 256399 to discipline for issuing an invoice which stated that the engine oil was one-half quart low on arrival at the station (Cal. Code Regs., tit. 16, § 3373). In fact, the engine oil was 
	full. 2. ARD256340 
	23. a. From May 17 to May 21,2013, a Bureau representative inspected and documented a 1997 Oldsmobile at 107,541 miles. 2 As part of this extensive docmnented' service procedure, the representative lightly tinted the transmission fluid to simulate fluid in nmmal service. The transmission fluid still was a normal operating color and did not need to be changed. 
	b. The service manual recommends changing the transmission flnid and filter every 50,000 miles under severe use. Under normal use, the transmission fluid does not need to be changed. The fluid color should be dark red or dark brown. Fluid color alone does not indicate whether the fluid should be changed unless it is well outside normal operating color. 
	c. On May 23,2013, a Bureau undercover operator drove the car to Jiffy 
	2 At a documented service approximately 180 miles before, the representative installed a new transmission filter and gasket, and refilled the transmission with new fluid. He installed a tamper indicator 011 the pan. 
	21 Accusation 
	Lube #2333, 1902 North Capital Avenue, San Jose, California. The mileage at the time was 107,561. The operator said he wanted an oil change and asked to use a coupon from the website. He was directed to the waiting area. 
	d. After a short time,. a service technician asked the operator when the transmission fluid had been changed last. The operator said he did not remember. The technician said that the fluid should be changed every 50,000 miles. The operator asked the technician to 
	check the fluid and tell him what the technician recommended because he was not sure if it needed to be changed. The technician re-examined the car.and told the operator that the 
	transmission fluid looked darker than normal and that it needed a fluid exchange. The technician offered a discount on the service. The operator authorized the transmission fluid exchange. 
	e. The operator signed an estimate but did not receive a copy .. 
	THIRD CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Frand; Unfair Competition Business and Professions Code sections 9884.7, snbdivision (a)(l), 9884.7, snbdivision (a)(4), 
	17200, and 17500; and California Code of Rcgulatious, title 16, section 3371 . 
	24. The allegations in paragraph 23 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. 
	ARD 256340 to discipline for making untrue or misleading statements, fraud, and unfair 
	competition related to the car's transmission fluid (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1), 9884.7, subd. (a)( 4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said the 
	. car's h'ansmission fluid looked darker than normal and that it needed a fluid exchange. In fact, 
	the car's transmission fluid still was a normal operating color and did not need to be changed. 
	III 
	22 
	FOURTH CAUSE FOR DISCIPLINE Failure to Provide Copy of Signed Estimate Business and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, subdivision (a), and California Code of Regulations, title 16, section 3353, subdivision (a) 
	25. The allegations in paragraph 23 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256340 to discipline for failing to provide a copy of the estimate to the operator at the time he signed it and before a tecimician worked on the car (Bns. & Prof. Code, §§ 9884.7, subd. (a)(3), 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a». 
	3. ARD256343 
	26. a. From May21 to May 22, 2013, a Bureau representative inspected and documented a 1997 Honda with 113,446 miles. As part of this extensive documented service procedure, the representative fIlled the engine oil. He drained the car's transmission and refilled it with factory-authorized fluid, which is red in colin'. He replaced the fuel filter. The car drove normally and ran smoothly. The check engine light was off and the car's computer registered no service codes. 
	23 
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	e. The technician then recommended an engine flush. He said that there were engine deposits that could clog up the engine and affect acceleration. These deposits also could damage the valves and cams, and eventually the driver would hear ticking in the motor. The technician recommended this service every 30,000 miles. He said it would help with acceleration and also increase fuel efficiency. He also said that he was recommending the engine flush because the car's oil level was Iowan arrival at the station. 
	fuel system cleaning, The technician said that a fuel system cleaning would further increase' the car's fuel efficiency by cleaning out carbon that accumulated in the intake manifold, The' operator asked if there was a lot of carbon build-up in the engine; th6 te~hnician said he could not see it but he would guess there was if the service has never been performed. The technician said that there should be a two to three miles per gallon increase with the fuel system cleaning, and offered a discount for this 
	service. 
	24 
	6 
	7 8, 9 
	11 
	12 13 14 
	16 
	17 18 19 
	2 I 22 23 24 
	26 
	27 28 
	'cleaned. Although the engine ran smoothly, the check engine 'light was on and the car's computer registered five misfire codes. 
	FIFTH CAUSE FOR DISCIPLINE Untrue or Misleading'Statements; Fraud; Unfair Competition (Transmission Fluid) Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4), 17200, and 17500; and CaliforniaCodeofRegulations, title 16, section 3371 
	27. The allegations in paragraph 26 are re-alleged and iocorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256343 to discipline for making UIltrue or misleading statements, fraud, and unfair competition related to the car needing a transmission fluid exchange (Bus. & Prof. Code, §§ 9884.7, subd. (a)(I), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that the transmission fluid was brown and the 
	SIXTH CAUSE FOR DISCIPLINE 
	, Untrue or Misleading Statements; Fraud; Unfair Competition (Engine Flnsh) . 
	Business and Professions Code sections 9884.7, snbdivision (a)(I), 9884.7, subdivision (a)(4), 
	17200, and 17500; and California Code of Regulations, title 16, section 3371' 
	28. The allegations in paragraph 26 are re-alleged and incorporated by reference as if fulJy set forth. Respondents have subjected ,Automotive Repair Dealer Registration No. ARD 256343 to discipline for making untrue or misleadiog statements, fraud, and unfair competition related to the car needing an engine flush (Bus. & Prof. Code, §§ 9884.7, subd. (a)(I), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that an engine flush was recommended every 30,000 miles and 
	III 
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	SEVENTH CAUSE FOR DISCIPLINE Untrue or Misleading Statemeuts; Fraud; Unfair Competition (Fuel System Cleaning) Business and Professions Code ~ections 9884.7, subdivision (a)(l), 9884.7, subdivision (a)(4), 17200, and 17500; aud California Code of Regulations, title 16, section 3371 
	29. The allegations in paragraph 26 are re-alleged and incorporated by reference as if 
	fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256343 to discipline for making untrue or misleading statements, fraud, and unfair competition related to the car needing fuel system cleaning (Bus. & Prof. Code, §§ 9884.7, subd. 
	(a)(1), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that a fuel system cleaning would further increase the car's fuel effici~ncy by cleaning out carbon that accumulated in the intake manifold. The technician opined that there was a lot of carbon build -up in the engine if the fuel system cleaning had not been done before. The technician also said that there should be a two to,three miles per gallon increase with the fuel system cleaning. In fact, the car's serv
	EIGHTH CAUSE FOR DISCIPLINE Failure to Give Written Estimate Before Beginniug Work Business aud Professions Code section 9884.9, subdivision (a), and . California Code of Regnlations, title 16, section 3353, subdivision (a) 
	30. The allegations in paragraph 26 are re-alleged and incorporated by reference as if 
	fully set forth. Respondents have subjected Automotive Repair Dealer Registration No . . 
	ARD 256343 to discipline for failing to give a written estimate before inspecting and 
	recommending changing the car's (ransmission fluid (Bus. & Prof. Code, § 9884.9, subd. (a); Clil. 
	Code Regs., tit. 16, § 3353, suhd. (a». 
	NINTH CAUSE FOR DISCIPLINE Failure to Specify Additional Work on Revised Estimate Business and Professions Code section 9884.9, subdivision (a), and California Code of Regulations, title 16, section 3353, subdivision (c) 
	31. The allegations in paragraph 26 are re-alleged aod incorporated by reference as if 
	fully set forth. Respondents have subjected Automotive Repair Dealer Registration No, ARb 256343 to discipline for failing to list the fuel system cleaning on the revised estimate (Bus. 
	26 
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	TWELFTH CAUSE FOR DISCIPLINE False or Misleading Records Business and Professions Code section 17500 and California Code of Regulatious, title 16, section 3373 
	35. The allegations in paragraph 34 are re-alleged and incorporated by reference as if 
	fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256338 to discipline for issuing an invoice which stated that the engine oil was one-half quart Iowan arrival at the station (Bus. & Prof. Code, § 17500; Cal. Code Regs., tit. 16, § 3373). 
	In fact, the engine oil was full. 5. ARD264443 
	36. a. FrotnMay 20 to May 23, 2013, a Bureau representative inspected and documented a 2000 Chevrolet with 116,131 miles. As part of this extensive documented service procedure, the representative inspected the car's serpentine belt, and found it to be in good condition and not needing to be replaced. He changed the gear oil in the differential and in.talled a tamper indicator on the differential fill plug. 
	operator said he wanted an oil change. He was directed to the waiting area. 
	d. After a short time, a service technician told the operator that the drive belt 
	had craeks and that it should be replaced because it might break. The technician said he would give a discount if the belt was ehanged. The operator authorized changing the belt if the 
	teclmician thought it should be done. The technician said the belt definitely needed to be 
	28 
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	$21.75 discount), including $89.99 for the belt and installation. The invoice stated that the differential fluid level was "OK." 
	g. The Bureau representative re-inspected the car on May 29,2013, at 116,149 miles. The engine oil, filter, and belt had been replaced. The tamper indicator on the differential fill plug was still intact and undisturbed. 
	THIRTEENTH CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Fraud; Unfair Competition Business and Professions Code sections 9884.7, subdivision (a)(l), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of Regulations, title 16, section 3371 
	37. The allegations in paragraph 36 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 264443 to discipline for making untrue or misleading statements, fraud, and unfair competition related to the car's serpentine belt (Bus. & Prof. Code, §§ 9884.7, subd. (a)(l), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that the serpentine belt had cracks and that it defmitely needed to
	FOURTEENTH CAUSE FOR DISCIPLINE Failure to Give Written Estimate Before Beginning Work Business and Professions Code section 9884.9, subdivision (a), and California Code of Regulatiolls, title 16, section 3353, snbdivision (a) 
	38. The allegations in paragraph 36 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256443 to discipline for failing to give a written estimate befol'einspecting and recommending replacing the car's serpentine belt (Bus. & Prof. Code, § 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a)). 
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	FIFTEENTH CAUSE FOR DISCIPLINE False or Misleading Records Business and Professions Code section 17500 and California Code of Regulations, title 16, section 3373 
	39. The allegations in paragraph 36 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 264443 to discipline for issuing an invoice which stated that the differential fluid level was "OK" (Bus. & Prof. Code, § 17500; Cal. Code Regs., tit. 16, § 3373). In fact, the differential fluid level was not checked because the tamper indicator on the differential fill plug was still intact aod undisturbed . 
	6A. ARD 256325 FIRST OPERATION 
	40. a. From May 21 to May 24, 2013, a Bureau representative inspected and documented a 2001 Chevrolet with 117,644 miles. As Palt of this extensive documented service procedure, the representative ensured that the engine .oil was full and the dipstick was not broken. He drained and flushed the car's cooling system. I-Ie refilled the system with new coolant which was at the propel' freeze protection level. The radiator was performing normally and did not have extreme corrosion. I-Ie drained the transmission 
	b. The car's service manual specifies using engirte oil with the American Petroleum Institute Celtified For Gasoline Engines Starburst symhol with the propel' viscosity. It makes no recommendation for synthetic oil. The manual specifies flushing the cooling system only after catastrophic failures 01' extreme corrosion in the radiator. The manual specifies replacing the transmission fluid and filter every 100,000 miles if the caris driven under severe conditions. It recommends not using external fluid exchan
	c. On May 28, 2013, a Bureau undercover operator drove the cal' to Jiffy 30 
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	d, After a short time, a technician asked the operator when the transmission was last serviced. The operator said he did not remember. The technician said the a transmission flush is needed if it had never been done before because it flushes out all the old additives. The technician offered a $10.00 discount for the flush. The operator authorized the .transmission flush. 
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	SIXTEENTH CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Fraud; Unfair Competition (Transmission Flush) Business and Professions Code sections 9884.7, subdivision (a)(l), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of Regulations, title 16, section 3371 
	41. The allegations in paragraph 40 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256325 to discipline for making untrue or misleading statements, fraud, and unfair competition related to the car needing a transmission flush (Bus. & Prof. Code, §§ 9884.7, subd. (a)(I), 9884.7, subd. (a)(4), 17200 & 17500; Cal. 'Code Regs., tit 16, § 3371). The technician said that the car needed a transmission flush ifit had never
	SEVENTEENTH CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Fraud; Unfair Competition (Eugine Oil) Business and Professious Code sections 9884.7, subdivision (a)(I), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of Regulations, title 16, section 3371 
	42. The allegations in paragraph 40 are re-alleged and incorporated. by reference as if fully set f01th. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256325 to discipline for making untrue or misleading statements, fraud, and unfair competition related to the car needing synthetic oil (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that according to the manufacturer the car needs fully synthet
	EIGHTEENTH CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Fraud; Unfair Competition . (Representations for Cooling System Service) Business and »rafessions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of Regulations, title 16, section 3371 
	43. The allegations in paragraph 40 are re-alleged and incorporated by reference as if 
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	,fully set forth, Respondents have subjected Automotive Repair Dealer Registration No. ARD 256325 to discipline for making untl'lle or misleading statements, fraud, anq unfair competition related to the car's cooling system needing servicing (Bus. & Prof. Code, §§ 988'4.7, subd, (a)(l), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs" tit 16, § 3371). The technician said that his inspection of the coolant showed that the cooling system needs servicing. 
	. In fact, the car had new coolant at the proper protection level. The radiator was performing normally and did not have extreme corrosion, The manual specifies flushing the cooling system only after catastrophic failures or extreme corrosion in the radiator, TIle cooling system did not need to be serviced. 
	NINETEENTH CAUSE FOR DISCIPLINE Failure to Give Written Estimate Before Beginning Work Business and Professions Code section 9884.9, subdivision (a), and California Code of Regulations, title 16, section 3353, subdivision (a) 
	44, The allegations in paragraph '40 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256325 to discipline for failing to provide a written estimate before beginning work on the vehicle (Bus. & Prof. Code, § 9884.9, subd. (a); Cal. Code.Regs., tit. 16, § 3353, subd. (a». 
	TWENTIETH CAUSE FOR DISCIPLINE False or Misleading Records Business and Professions Code section 17500 and California Code of Regulations, title 16, section 3373 
	45. The allegations in paragraph 40 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256325 to discipline for issuing an invoice which stated that the engine oil was one quart low au arrival at the station and power steering fluid was added (Bus. & Prof. Code, § 17500; Cal. Code Regs., tit. 16, § 3373). hl fact, the engine oil was full when the vehicle arrived at the station, and power steering fluid was not added be
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	6B. ARD 256325 SECOND OPERATION 
	46. a. From June 18 to July 22, 2013, a Bureau representative inspected and documented a 2001 Chevrolet with 141,067 miles. As part this extensive documented service procedure, the representative installed a new air conditioning compressor, evacuated the air conditioning system, and recharged the system with refrigerant. The system's pressures were within normal specifications and it operated nOlmally. He installed tamper indicators on the system's service ports . 
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	e. The operator then signed and received a copy of an estimate. 
	TWENTY-FIRST CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Frand; Unfair Competition Bnsiness and Professions Code sections 9884.7, subdivision (a)(I), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of Regnlations, title 16, section 3371 
	47. The allegations in paragraph 46 are re-alleged and incorporated by reference as. if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256325 to discipline for making untlUe or misleading statements, fraud, and unfair competition related to the car's air conditioning (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit. 16, § 3371). The technician said that the refrigerant is supposed to be changed every two years. 
	. changed, it would build up excessive pressure which would indicate that the refrigerant level was getting low. The teohnician tested the air conditioning system when the engine was not running and the compressor was not operating. The technician showed the operator the gange, which registered in the reclarea, and said that it was a warning of high systempress111'e and that the ail' conditioning system had way too much preSS111'e. The technician said that eventually the 
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	refrigerant would start leaking out of the lines. Once the refrigerant had leaked out, the air 
	conditioning motor would stop working and cause stress to the belt. The technician 
	recommended that an air conditioning service be preformed on the car. In. fact, the service 
	manual specifies servicing the air conditioning system as needed. Refrigerant pressures are 
	measured with the engine running and the compressor operating. A low refrigerant level causes a 
	low pressUl'e reading. The car's computer also monitors the refrigerant pressure; the air 
	compressor will not operate if the refrigerant pressUl'e is not within specifications. The air 
	conditioning system recently had been completely serviced and was operating normally. The air 
	conditioning system did not need to be serviced. 
	TWENTY-SECOND CAUSE FOR DISCIPLINE Failure to Give Written Estimate Before Beginning Work Business and Professions Code section 9884.9, subdivision (a), and California Code of Regulations, title 16, section 3353, subdivision (a) 
	48. The allegations in paragraph 46 are re-alleged and incorporated by reference as if 
	. fully set forth. Respondents have SUbjected Automotive Repair Dealer Registration No. ARD 256325 to discipline for failing to give a written estimate before inspecting and recommending servicing the car's air conditioning system (Bus. & Prof. Code, § 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a». 
	TWENTY-THIRD CAUSE FOR DISCIPLINE Failure to Record Ail' Conditioning Readings on Invoice California Code of Reglliations, title 16, section 3666, subdivision (a)(15) and (16) 
	49. The allegations in paragraph 46 are re-alleged and incorporated by reference as if 
	fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. 
	ARD 256325 to discipline for failing to include the air conditioning high and low side system 
	operating pressures, 01' the center air distribution outlet temperature, on the invoice (Cal. Code 
	Regs., tit. 16, § 3666, subd. (a)(l5) & (16». 
	7. ARD 256311 
	50. a. From May 16 to May 23, 2013, a Bureau representative inspected and documented a 2001 Chevrolet with141,067mi1es. As part of this extensive documented service procedure, tlle representative inspected the car's air filter, and found Wto be in good condition 
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	and not needing to be replaced. He drained and refilled the car's cooling system with new coolant which was at the proper freeze protection level. 
	TWENTY-FOURTH CAUSE FOR DISCIPLINE Untrne or Misleading Statements; Fraud; Unfair,Competition (Cooling System) Bnsiness and Professions Code sections 9884.7, subdivision (a)(I), 9884.7, snbdivision (a)(4), 17200, and 17500; and California Code of Regulations, title 16, section 3371 
	51. The allegations in paragraph 50 are re-alleged and incorporated by reference as if fully set forth. Respondents have SUbjected Automotive Repair Dealer Registration No. ARD 25p311 to discipline for making untrue or misleading statements, fraud, and unfair competition related to the car's cooling system (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The teclmician said the 
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	coolant was black and needs servicing. In fact, the car's cooling system had been refilled with new coolant to the proper level of freeze protection and did not need to be serviced. 
	TWENTY -FIFTH CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Fraud; Unfair Competition (Air Filter) Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of Regulations, title 16, section 3371 
	52. The allegations in paragraph 50 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256311 to discipline for making untrue or misleading statements, fraud, and unfair competition related to tbe car's air filter (Bus. & Prof. Code, §§ 9884.7, subd. (a)(I), 9884.7, subd. (a)(4), 17200& 17500; Cal. Code Regs;, tit 16, § 3371). The technician said that the car's air filter was worn. In fact, the air filter was in good c
	TWENTY-SIXTH CAUSE FOR DISCIPLINE Failure to Provide Copy of Estimate Business and Professions Code section 9884.9, snbdivision (a), and California Code of Regnlations, title 16, section 3353, snbdivision (a) 
	53. The allegations in paragraph 50 are re-alleged and incorporated by reference as if 
	. fully set forth. Respondent has subjected Automotive Repair Dealer Registration No. ARD 256311 to discipline for failing to provide a copy of the estimate to the op~rator at the time he signed it and before a technician worked on the car (Bus. & Prof. Code, §§ 9884.7, subd. (a)(3), 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a». 
	8. ARD256321 a .. 
	54. From May 21 to May 24,2013, a Bureau representative inspected and documented a 1997 Honda. 
	b. On June 4, 2013, a Bureau undercover operator drove the car to Jiffy Lube #1151,407 South Delaware Street, San Mateo, Califol11ia. 111e operator asked for an oil change. He signed an estimate but did not receive a copy. 
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	TWENTY-SEVENTH CAUSE FOR DISCIPLINE Failure to Provide Copy of Sigued Estimate , Business and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, subdivision (a), and California Code of Regulations, title 16, section 3353, subdivisiou (a) 
	55. The allegations in paragraph 54 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No; ARD 256321 to discipline for failing to provide a copy ofthe estimate to the operator at the time he signed it and before a technician worked on the car (Bus. & Prof.Code, §§ 9884'.7, subd. (a)(3), 9884.9, suM (a); Cal. Code Regs., tit. 16, § 3353, suM (a». 
	9. ARD256327 
	56. a. From May 20 to May 23, 20i3, a Bureau represeutative inspected and documented a 2001 Pontiac with 149,781 miles. As part this extensive documented service procedure, the representative installed tamper indicators on the transmission pan. The car ran and perfOlmed nonnally. 
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	g, The Bureau representative re-inspected the car on June 11, 2013, at 149,812 miles. The engine oil and oil mter had been changed. The representative could not determine if an engine flush had been performed. The tamper indicator on the transmission pan was still intact and undisturbed. 
	TWENTY-EIGHTH CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Fraud; Unfair Competitiou (Synthetic Oil) Bnsiness and Professions Code sections 9884.7, subdivision (a)(I), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of-Regulations, title 16, section 3371 
	57. The allegations in paragraph 56 are re-alleged and incorporated by reference as if fnUy set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256327 to discipline for malting untrue or misleading statements, fraud, and unfair competition related to the car's manufacturer recommending synthetic motor oil (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that the manufacturer recommends a fu
	TWENTY-NINTH CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Fraud; Uufair Competition (Engine Flush) Business and Professions Code sections 9884.7, subdivision (a)(l), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of Regulations, title 16, section 3371 
	58. The allegations in paragraph 56 arc re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256327 to discipline for making untl'Ue or misleading statements, fraud, and wlfair competition related to the car's manufacttirer recommending an engine flush (Bus. & Prof. Code, 
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	§§ 9884.7, subd. (a)(1), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that the manufacturer recommends that the engine be flushed every 15,000 miles. In fact, the manufactnrer does not specify performing an engine flush at any service interval and recommends not using any engine oil additives in this car. 
	THIRTIETH CAUSE FOR DISCIPLINE Material Departure from Accepted Trade Standards for Good and Workmanlike Repair Bnsiness and Professions Code section 9884.7, subdivision (a)(7) 
	41 Accusation 
	TIITRTY-FIRST CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Fraud; Unfair Competition (Transmission Fluid) Ensiness aud Professions Code sections 9884.7, subdivision (a)(I), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of Regulations, title 16, section 3371 
	61.· The allegations in paragraph 60 are re-alleged and incorporated by reference as if fully set forill. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256314 to discipline for making untrue or misleading statements, fraud, and unfair ,competition related to the vehicle needing a transmission fluid change (Bus. & Prof. Code, § § 9884.7, subd. (a)(1), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said· that the Chevrolet's transmission fluid 
	TIDRTY -SECOND CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Fraud; Unfair Competition (Differential Oil) Business and Professions Code sections 9884.7, subdivision (a)(I), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of Regulations, title 16, section 3371 
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	THIRTY-FIFTH CAUSE FOR DISCIPLINE Failure to Provide Copy of Sigued Estimate Busiuess and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, sllbdivision (a), aud California Code of Regulatious, title 16, sectiou 3353, subdivision (a) 
	65. The allegations in paragraph 60 are re-alleged aod incorporated by reference as if fully set forth. Respondent has subjected Automotive Repair Dealer Registration No. ARD 256314 to discipline for failing to provide a copy of the estimate to the operator at the time he signed it and before a technician worked on the car (Bus. & Prof. Code, §§ 9884.7~ subd. (a)(3), 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a»). 
	THIRTY-SIXTH CAUSE FOR DISCIPLINE False or Misleading Records California Code of Regulations, title 16, section 3373 
	66. The allegations in paragraph 60 are re-allegecl aod incorporated by reference as if fully set forth. Respondent has subjected Automotive Repair Dealer Registration No. ARD 256314 to discipline for issuing and invoice which stated that the chassis lubrication was "sealed," the tire pressure was "F35 R35," and the oil level on arrival was "1.5 qt1ow." (Cal. Code Regs., tit. 16, § 3373). 10 fact, the tire pressure was not checked because tamper indicators on the tire valve stems were still intact and undis
	11. ARD256329 
	67. a. From about May 15 to May 23, 2013, a Bureau representative inspected and documented a 1997 Chevrolet with 59,317 miles. As part this extensive documented service procedure, the representative filled the engine oil. The engine oil pan and plug were in good· serviceable condition. He changed the differential fluid and installed atalUperindicator on the differential plug. 
	b. On June 10,2013, a Bureau undercover operator drove the car to Jiffy Lube #1404, 153 West Jackson Street, Hayward, California. The mileage at the time was 59,353. The operator said he waoted an oil chaoge. He was directed to the waiting area. 
	c. After the services were performed, a technician told the operator that they 
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	had noticed the oil pan drain plug's threads were damaged when they rcmoved it and it was necessary for them to install a universal drain plug. The technician said that the threads on the oil pan also were damaged and the operator should take the vehicle to the dealer to have the oil pan replaced. (The station still charged the full price for the oil change.) The invoice stated that the engine oil was one quart Iowan an'ival at the station, the differential fluid level was "OK," and the all pan threads were
	d. The Bureau representative re-inspected the car on June 12,2013, at 59,353 miles. The engine oil and filter had been replaced; A universal rubber drain plug had been installed on the oil pan. The oil pan threads were damaged beyond repair. The tamper indicator on the differential plug was stilI intact and undisturbed. 
	THIRTY-SEVENTH CAUSE FOR DISCIPLINE Material Departure from Accepted Trade Standards for Good and Worl{manlike Repair. Business and Professions Code sectio!l9884.7, subdivision (a)(7) 
	68. The allegations in paragraph 67 are re-alleged and incorporated by reference as if fully set forth. Respondents have SUbjected Automotive Repair Dealer Registration No. ARD 256329 to discipline for materially departing from accepted trade standards for good and workmanlike repair by damaging the threads on the engine oil pan and plug while servicing the Chevrolet (Bus. & Prof. Code, § 9884.7, subd. (a)(7)). 
	TffiRTY-EIGHTH CAUSE FOR DISCIPLINE False or Misleading Records Bnsiness and Professions Code section 17500 and California Code of Regnlations, title 16, section 3373 
	69. The allegations in paragraph 67 are re-alleged and incorporated by reference as if fully set forth. Respondents have SUbjected Automotive Repair Dealer Registration No. 
	ARD 256329 to discipline for issuing an invoice which stated that the engine oil was one quart 
	Iowan arrival at the station, the differential fluid level was "OK," and the oil pan threads were 
	damaged on arrival althe station (Bus. & Prof. Code, § 17500; Cal. Code Regs., tit. L6, § 3373). 
	In fact, the Chevrolet's oil was full, the differential fluid level was not checked because the 
	tamper hldicator on the differential plug was still intact and undisturbed, and the engine oil pan 
	and plug were in good serviceable condition before the vehicle arrived at the station. 
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	12. ARD256326 
	70. a. From June 3 to June 4, 2013, a Bureau representative inspected and documented a 1997 Toyota with 149,220 miles. As part of this extensive documented service procedure, the representative changed the transmissIon fluid. 
	b. The service manual specifies changing transmission fluid every 75,000 miles or 90 months if the car is used for towing. If the car is not used for towing, the manual does not specifY changing the transmission fluid. 
	c .. On June 10,2013, a Bureauundercover operator drove the car to Jiffy Lube#1347, 6099 Geary Boulevard, San Francisco, California. The mileage at the time was 149,235. The operator said he wanted an oil change. He was directed to the waiting area. 
	d. After a short time, a teclmician told the operator that the car needed a transmission flush. He said that a transmission flush should be performed every 2 years or 15,000 miles. He said that a transmission flush is better than just changing the transmission oil because it flushes all the old additives out of the transmission. The technician said that the total bill would be around $174.99. The operator verbally authorized the transmission flush. 
	e. The operator was not asked to sign and did not receive a copy of an 
	estimate. 
	f. After the services were completed, the operator paid $165.75, including $119.99 for the transmissio(l flnid exchange. 
	g . TIle Bureau representative re-inspected the car on Jnne 10,2013. The . transmission fluid was one-half quart low. 
	THIRTY-NINTH CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Fraud; Uufair Competitiou Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4), 17200, aud 17500; and California Code of Regulations, title 16, section 3371 
	71. The allegations in paragraph 70 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256326 to discipline for making untrue or misleading statements, fraud, and unfair competition related to the car needing a transmissiou fluid exchange (Bus. & Prof. Code, 
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	§§ 9884.7, subd. (a)(l), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that the car needed to have its transmission flushed every 2 years or 15,000 
	miles. He said that a transmission flush is better than just changing the transmission fluid because it flushes all the old additives out of the transmission. In fact, the transmission fluid had been 
	changed before the car was brought into the station. The service manual specifies changing transmission fluid every 75,000 miles or 90 months if the car is used for towing. If the car is not 
	used for towing, the manual does not specify changing the transmission fluid. The transmission fluid did not nced to be changed. 
	FORTIETH CAUSE FOR DISCIPLINE Failure to Provide Copy of Estimate Business and Professions Code section 9884.9,subdivision(a), and California Code of Regulations, title 16, section 3353, subdivision (a) 
	72. The allegations in paragraph 70 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256326 to discipline for failing to provide a copy of trw estimate to the operator at the time he signed it and before a tec1mician worked on the car (Bus. & Prof. Code, §§ 9884.7, subd. 
	(a)(3), 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a». 13. ARD256363 
	73. a. From May 31 to Iune 7, 2013, a Bureau representative inspected and documented a 1993 Honda with 120,260 miles. As part this extensive documented service procedure, the representative over-diluted the blue-colored Honda engine coolant to a freeze 
	protection level of -3 degrees Fahrenheit. However, the coolant had no rust, scale, contamination, 
	or fatigue. The cooling system overflow reservoir had no signs of contamination. The coolant 
	and all fluids were at the proper levels. The representative installed tamper indicators on the tire 
	valve stems. 
	b. The service manual specifies using only Honda-recommended coolant with 
	a concentration of 50 percent coolant and 50 percent water. This concentration gives a freeze 
	protection level of approximately -34 degrees Fahrenheit. 
	c. On June 12,2013, a Bureau undercover operator drove the car to Jiffy 
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	Lube #2342, 1141 EI Camino Real, Mountain View, California. The mileage at the time was 120,294. The operator said he wanted an oil change and asked the technician to check the engine coolant. The operator was directed to the waiting area. 
	FORTY-FIRST CAUSE FOR DISCIPLINE Material Departure from Accepted Trade Standards for Good and Workmanlike Repair Business and Professions Code section 9884.7, subdivision (a)(7) 
	74. The allegations in paragraph 73 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256363 to discipline for materially departing from accepted trade standards for good and workmanlike repair by failing to properly service the cooling system (Bus. & Prof. Code, § 9884.7,subd. (a)(7»). The technician overfilled the coolant by approximately 10 ounces. The coolant overall had a freeze protection level only -8.degrees F
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	FORTY -SECOND CAUSE FOR DISCIPLINE False or Misleading Records California Code of Regulations, title 16, section 3373 
	75. The allegations in paragraph 73 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256363 to discipline for issuing an invoice which stated that that the tire pressure was "F32 R32"(Cal. Code Regs., tit. 16, § 3373). In fact, the tire pressure was not checked because the tamper indicators on the tire valve stems were still intact and undisturbed. 
	14. ARD 256316 
	76. a. From May 31 to June 4, 2013, a'Bureau representative inspected and documented a 1996 Toyota with 73,299 miles. As part this extensive documented service procedure, the representative inspected and serviced the car's air c9nditioning system. The high and low side system operating pressures, and the center air distribution outlet temperature, were within manufacturer specifications and the system had a proper charge of refrigerant. The system was free of leaks and functioned normally. The representativ
	b. The service manual specifies servicing the air conditioning system as . 
	,needed. The manufacturer does not recommend fuel system service or flushing, or engine oil flushing. 
	e. A few minutes later, the technician returned with a handheld device and 
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	said that the air conditioning system still needed service because it had high pressures. The technician quickly showed the operator the handheld device which registered in the green part of the gauge. The technician said that the air conditioner service should be performed every two years. The service would lubricate the system; the air conditioning lines would dry up if the service was not performed. The operator authorized the air conditioning service. 
	"N/A." 
	i. The Bureau representative re-inspected the car on June 17,2013, at 73,322 miles. The engine oil and fllter had been replaced. The representative could not determine if an ail' conditioning service or fuel system cleaning service had been performed. The fill plug on the differential appeared undisturbed. 
	FORTY-TIllRD CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Fraud; Uufair Competition (Ail' Conditioning) Business and Professions Code sections 9884.7, subdivision (a)(l), 9884.7, subdivision (a)(4), 17200,and 17500; and California Code of Regulations, title 16, section 3371 
	77. The allegations in paragraph 76 are re-alleged and incorporated b,)1 reference as if fully set forth. Respondents have SUbjected Automotive Repair Dealer Registration No. ARD 256316 to discipline for l~alcing untrue or misleading statements, fl'aud, and unfair competition related to the car's air conditioning (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1), 
	3 The service was $119.99 but the subtotal was $122.99. The invoice does not provide the reason for this $3.00 difference. . 
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	FORTY-FOURTH CAUSE FOR DISCIPLINE Untrne 01' Misleading Statements; Fraud; Unfair Competition (Fuel System) Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of Regulations, title 16, section 3371 
	78. The allegations in paragraph 76 are re-alleged and incorporated by reference asif fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256316 to discipline for making untrue or misleading statements, fraud, and unfair competition related to the car's fuel system (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician recommended perfollning a fuel system service which would improve gas mileage
	FORTY-FIFTH CAUSE FOR DISCIPLINE Untrue 01' Misleading Statements; Fraud; Unfair Competition (Engine Flush) Business aud Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of Regulations, title 16, section 3371 
	79. The allegations in paragraph 76 are fe-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256316 to discipline for making untrue or misleading statements, fraud, and nnfair competition related to an engine flnsh. (Bus. & Prof. Code, §§ 9884.7, subd. (a)(I), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). 111e technician said that an engine flush would remove buildup on the bottom of the engine oil p
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	FORTY-SIXTH CAUSE FOR DISCIPLINE False or Misleading Records Business and Professions Code section 17500 and California Code of Regulations, title 16, section 3373 
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	very long time to cool. The technician said he would give a discount for the service because it was the tirst time the operator had been to Jiffy Lube. The operator authorized the air conditioning service. 
	e. The tec1mician then asked the last time theJuel iqjectors had been cleaned. The operator said he did not think a fuel injector service had ever been done to the car, and he 
	. asked the technician if it was necessary. The technician said it was recommended that the fuel injectors be cleaned every 15,000 miles or once a year, and the technician recOimnended that service ifit had not been done before. The technician showed the operator a computer animation of an additive heing poured into the gas tank cleaning the fuel system. He offered a discount for that service as well. The operator authorized the fuel injector cleaning service. 
	f. The operator then signed and received a copy of an estimate. 
	FORTY-SEVENTH CAUSE FOR DISCIPLINE Untrue or Misleadiug Statements; Fraud; Unfair Competition (Air Conditioning) Business and Professions Code sections 9884.7, subdivision (a)(I), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of Regulations, title 16, section 3371 
	82. The allegations in paragraph 81 are re-alleged aud incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256315 to discipline for making untl1le or misleading statements, fraud, and unfair competition related to the car's air conditioner system (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said 
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	that the car's refrigerant was low. In fact, the air conditioning system was properly charged with refrigerant and performed normally. The air conditioning system did not need refrigerant or to be serviced. 
	FORTY-EIGHTH CAUSE FOR DISCIPLINE Untrne or Misleading Statements; Fraud; Unfair Competition (Fnel System Cleaning) Business nnd Professions Code sections 9884.7, subdivision (n)(1), 9884.7, subdivision (a)(4), 17200, and 17500; and Califol'llia Code of Regulations, title 16, section 3371 
	83. The allegations in paragraph 81 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256315 to discipline for making untme or misleading statements, fraud, and unfair comp'etition related to the car's fuel injectors (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that it was recommended that the fuel injectors be c1eanedevery 15,0
	FORTY-NINTH CAUSE FOR DISCIPLINE Failure to Give Written Estimate Before Beginning Work Business and Professions Code section 9884.9, subdivision (a), and California Code of Regu\ations, title 16, section 3353, subdivision (a) 
	84. The allegations in paragraph 81 are re-alleged and incorporated by reference as if 
	fully set forth. Respondents have subjected Automotive Repair Dealer Registration No.' . ARD 256315 to discipline for failing to give a written estimate before inspecting and 
	reconunending replacing the car's air conditioning system (Bus. & Prof. Code, § 9884.9, snbd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a)). 
	FIFTIETH CAUSE FOR DISCIPLINE False or Misleading Records Business and Professions Code section 17500 and California Code of Regulations, title 1<1, section 3373 
	85, The allegations in paragraph 81 are re-alleged and incorporated by reference as if 
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	fully set forth. Respondents. have subjected Automotive Repair Dealer Registration No. ARD 256315 to discipline for issuing an invoice which stated that the engine oil was two quarts low on an'ival at the station (Bus. & Prof. Code, § 17500; Cal. Code Regs., tit. 16, § 3373). In fact, the engine oil was full. 
	FIFTY-FIRST CAUSE FOR DISCIPLINE Failure to Record Air Conditioning Readings on Invoice California Code of Regulations, title 16, section 3666, subdivision (a)(15) and (16) 
	86. The allegations in paragraph 81 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256315 to discipline for failing to include the air conditioning high and low side system operating pressures, or the center air distribution outlet temperature, on the invoice (Cal. Code Regs., tit. 16, § 3666, subd. (a)(15) & (16)). 
	16. ARD 256319 
	87. a. From May 20 to May 22,2013, a Bureau representative inspected and documented a 1997 Honda with 74,811 miles. As part of this extensive documented service procedure, the representative changed the car's transmission fluid, engine coolant, and power steering fluids. The cal' drove normally. 
	b. The service manual does not specify perfonning an engine flush or' a fuel flush. In fact, the manufacturer strongly recommends avoiding using any flush system on its vehicles. 
	. c. On June 17,2013, a Bureau undercover operator drove the car to Jiffy Lube #889, 960 University Avenue, Berkeley, California. The mileage at this time was 74,822. The operator said he wanted an oil change. He was directed to the waiting area. 
	f. The Bll1'eau representative Te-inspected the car on June 24, 2013, at 74,824 
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	miles. The engine oil and filter had been changed. He c01!ld not determine if the engine had been flushed Dr the fuel system had been cleaned. 
	FIFTY -SECOND CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Fraud; Unfair Competition Business and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of Regulations, title 16, section 3371 
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	fluid condition was fine. 
	FIFTY-THIRD CAUSE FOR DISCIPLINE Untrue or Misleading Statements Business and Professions Code sections 9884.7, subdivision (a)(I) 
	90. The allegations in paragraph 89 are re-alleged and incorporated by reference as if fully set forth. Respondents have SUbjected Automotive Repair Dealer Registration No. ARD 256317 to discipline for maldng untrne or misleading statements about the car's transmission fluid service interval (Bus, & Prof. Code, § 9884.7, subd. (a)(I». The technician said that the manufacturer recommended that the transmission fluid be replaced every 15,000 miles or once a year .. In fact, service manual specifies changing t
	FIFTY-FOURTH CAUSE FOR DISCIPLINE Failure to Provide Copy of Signed Estiinate Business and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, subdivision (a), and California Code of Regulations, title 16, sectiou 3353, snbdivision (a) 
	91. The allegations in paragraph 89 are re-alleged and incorporated by reference as if fully sei forth. Respondents have slibjected Automotive Repair Dealer Registration No, ARD 256317 to discipline for failing to provide a copy of the estinlate to the operator at the time he signed it and before a tecllllician worked on the car (Bus., & Prof. Code, §§ 9884.7, subd. (a)(3), 9884.9, subd: (a); Cal. Code Regs., tit. 16, § 3353, subd. (a». 
	57 
	FIFTY -FIFTH CAUSE FOR DISCIPLINE False or Misleading Records Business and Professions Code section 17500 and California Code of Regulations, title 16, section 3373 
	FIFTY-SIXTH CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Fraud; Unfair Competition Bnsiness and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of Regulations, title 16, section 3371 
	94. The allegations in paragraph 93 are re-alleged and incorporated by reference as if 
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	fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256328 to discipline for making untrue or misleading statements, fraud, and unfair competition related to the car's fuel filter (Bus. & Prof. Code, §§ 9884.7, subd. (a)(I), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that the car's fuel filter was dirty and clogged and needed to be replaced. In fact, the fuel filter had been installed just before the car was taken to the s
	FIFTY-SEVENTH CAUSE FOR DISCIPLINE Failure to Provide Copy of Signed Estimate Business and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, subdivision (a), and California Code of Regulations, title 16, section 3353, subdivision (a) 
	b. . On June 20, 2013, a Bureau undercover operator drove the car to Jiffy Lube # 1 054, 530 South Ramon Valley, Danville, California. The operator asked for an oil change. He signed an estimate but did not receive a copy. 
	FIFTY-EIGHTH CAUSE FOR DISCIPLINE Failure to Provide Copy of Signed Estimate Business and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, subclivision (a), and California Code of Regnlations, title 16, section 3353, subdivision (a) 
	97. The allegations in paragraph 96 are fe-alleged and incorporated by reference as if fully set fOlth. Respondents have sUbjected Automotive Repair Dealer Registration No. ARD 256320 to discipline for failing to provide a copy of the estimate to the operator at the time he signed it and before a teclmician worked on the car (Bus. & Prof. Code, §§ 9884.7, subd. 
	59 
	(a)(3), 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a)). 20. ARD 256318 
	98. a. From June 5 to Jlme 19,2013, a Bureau representative inspected and docwnented a 2000 Toyota with 95,924 miles. As part this extensive documented service procedure, the representative drained the engine coollli1t from the radiator and refilled it with new coolant, which was red in color. He installed tamper indicators on the engine block coollli1t drain, radiator drain, radiator cap, atld radiator hose connections. He also installed tamper indicators on ilie differential drain and fill plugs. The car 
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	. 
	FIFTY-NINTH CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Fraud; Unfair Competition Business and Professions Code sections 9884.7, subdivision (a)(l), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of Regulations, title 16, sec!ion3371 
	99. The allegations in paragraph 98 are re-alleged and incorporated by reference as if· fully set forth. Respondents have SUbjected Automotive Repair Dealer Registration No. ARD 256318 to discipline for making untrue or misleading statements, fraud, and unfair competition related to servicing the car's cooling system (Bus. & Prof. Code, §§ 9884.7, subd. (a)(I), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). TIle technician said he tried to remove the radiator cap and found that the c
	SIXTIETH CAUSE FOR DISCIPLINE Material Departure from Accepted Trade Standards for Good and Workmanlike Repair Business and Professions Code section 9884.7, subdivision (a)(7) 
	100. The allegations in paragraph 98 are re-alleged and incorporated by reference as if fully set forth. Respondents have SUbjected Automotive Repair Dealer Registration No. ARD 256318 to discipline for materially departing from accepted trade standards forgood and worlananlike repair by failing to drain and fill the engine coolant system (Bus. & Prof. Code, § 9884.7, subd. (a)(7». The invoice stated the cooling service perfoffiled was "Radiator, Flush&Fill." In fact, the radiator coolant was not drained an
	SIXTY-FIRST CAUSE FOR DISCIPLINE Failure to Provide Copy of Signed Estimate Business and Profcssions Code sections 9884.7, snbdivision (a)(3), 9884.9, subdivision (a), and California Code of Regulations, title 16, section 3353, subdivision (a) 
	101. The allegations in paragraph 98 are re-alleged and incorporated by reference as if 
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	fully setforth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256318 to discipline for failing to provide a copy of the estimate to the operator at the time he signed it and before a technician worked on the car (Bus. & Prof. Code, §§ 9884.7, subd. (a)(3), 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a)). 
	SIXTY-SECOND CAUSE FOR DISCIPLINE False or Misleading Records Business and Professions Code section 17500 and California Code of Regulations, title 16, section 3373 
	102. The allegations in paragraph 98 are re-alleged and incorporated by reference as if fully set forth. Respondent has subjected Automotive Repair Dealer Registration No. ARD 256318 to discipline for issuing an invoice which stated that the differential fluid level was "OK" (Bus. & Prof. Code, § 17500; Cal. Code Regs., tit. 16, § 3373). In fact, the differential fluid level was not checked because the tamper indicators on the differential drain and fill plugs were still intact and undisturbed. 
	21. ARD 256330 
	103. a. From June 5 to June 10,2013, a Bureau representative inspected and documented a 1997 Oldsmobile with 107,564 miles. 
	b. On June 24, 2013, a Bureau undercover operator drove the car to Jiffy Lube #1405, 1219 Concord Avenue, Concord, California. The mileage at the time was 107,593. The operator said he wanted an oil change. He signed an estimate but did not receive a copy. 
	SIXTY-THIRD CAUSE FOR DISCIPLINE Failure to Provide Copy of Signed Estimate Busiuess aud Professions Code sectious 9884.7, subdivision (a)(3), 9884.9, subdivision (a),' and California Code of Regulations, title 16, section 3353, subdivision (a) 
	104. The allegations in paragraph 103 are l'e-allegedand incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256330 to discipline for failing to provide a copy ofthe estimate to the operator at the time he signed it and before a technician worked on the car (Bus. & Prof. Code, §§ 9884.7, subd. (a)(3), 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a». 
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	22. ARD256313 
	105. a. From June 6 to June 12~ 2013, a Bureau representative inspected and documented a 2001 Chevrolet with 117,657 miles. As part this extensive documented service procedure, the representative ensured that the engine oil was full. He installed a new air filter. The power steering fluid reservoir is opaque; the representative installed a tamper indicator on the reservoir cap. 
	SIXTY-FOURTH CAUSE FOR DISCIPLINE Material Departure from Accepted Trade Standards for Good and Workmanlike Repair Business and Professions Code section 9884.7, subdivision (a)(7) 
	106. The allegations in paragraph 105 arere-alleged and incorporated by reference as if fully set forth. Respondents have subjected Antomotive Repair Dealer Registration No. ARD 256313 to discipline for materially departing from accepted trade standards for good and 
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	worlananlike repair for tearing a piece out of the air.fi1ter when removing it for inspection (Bus. & Prof. Code, § 9884.7, subd. (a)(7)). 
	SIXTY-FIFTH CAUSE FOR DISCIPLINE False or Misleading Records California Code of Regula~ions, title 16, section 3373 
	107. The allegations in paragraph 105 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive RepairDealer Registration No. ARD 256313 to discipline for issuing an invoice which stated that the power steering fluid level was "OK" and that th~ engine oil was two quarts Iowan arrival at the station (Cal. Code Regs., tit. 16, § 3373). In fact, the power steering fluid was not checked because the tamper indicator on the power steering fluid reservoir cap was int
	23. ARD 256341 
	108. a. From June 10 to June 14,2013, a Bureau representative inspected and documented a 2007 Pontiac with 154,265 miles. As part of this extensive documented service procedure, the representative verified that the engine coolant had the proper level of freeze protection, and normal color and clarity. TIle power steering flnid reservoir is opaque; the representative installed a tamper indicator on the reservoir cap. The engine oil was full. 
	b. On June 25,2013, a Bureau undercover. operator drove the car to Jiffy 
	Lube #2335, 2190 North Broadway, Walnut Creek, California. The mileage was 154,272. The 
	operator said he wanted an oil change. He was· directed to the waiting area. 
	c. After a short time, a technician told the operator that the car's coolant looked very dirty and the car should have a coolant flush service. He showed the open coolant 
	reservoir tank to the operator and said that the coolant's color was not correct. The operator 
	authorized the coolant flush service and asked to use a coupon. 
	$28.50 cliscolU1t), including $89.99 for 1he coolant flush service. The invoice stated that there was coolant rust. It also stated that the power steering fluid level was "OK," and the engine oil was 
	64 ACCllsation 
	lone quart low on arrival at the station. 
	f. The Bureau representative re-inspected the car on July 2, 2013, at 154,278 miles. The engine oil and oil filter had been changed. The tamper indicator on the power steering reservoir cap was intact and undisturbed. 
	SIXTY-SIXTH CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Fraud; Unfair Competition Bnsiness and Professions Code sections 9884.7, subdivision (a)(1), 9884.7, Bubdivision (a)(4), 17200, and 17500; and California Code of Regulations, title 16, section 3371 
	109. The allegations inparagraph 108 are re-a1leged and incorporated by reference as if fnlly set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256341 to discipline for making untrue or misleading statements, fraud, and unfair competition related to the car's cooling system (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that the car's coolant looked very dirty and was not correct, and t
	SIXTY-SEVENTH CAUSE FOR DISCIPLINE Failure to Provide Copy of Signed Estimate Business and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, subdivisiou (a), and California Code of Regulations, title 16, section 3353, subdivision (a) 
	110. The allegations in paragraph 108 arc re-alleged and incorporated by reference as if fully setforlh. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256341 to discipline for failing to provide a copy of the estimate to the operator at the time he signed it and before a.tec1mician worked on the car (Bus. & Prof. Code, §§ 9884.7, subel. (a)(3), 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a». 
	SIXTY-EIGHTH CAUSE FOR DISCIPLINE False or Misleading Records California Code of Regulations, title 16, section 3373 
	111. The allegations in paragraph 108 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256341 to discipline for issuing an invoice which slated that there was coolant rust, the 
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	power steering fluid level was "OK," and the engine oil was one quart Iowan arrival at the station (Cal. Code Regs., tit. 16, § 3373). In fact, the coolant had normal color and clarity. The power steering fluid was not checked because the tamper indicator on the power steering fluid reservoir cap was intact and undistl\l'bed. Finally, the engine oil was full. 
	24. ARD256437 
	112. a. On about June 19, 2013, a Bureau representative inspected and documented a 1997 Chevrolet with 59,353 miles. As part this extensive documented service procedure, the representative ensured that the tamper indicator he installed on the differential fill plug during a previous documented service procedl\l'e he conducted on or about May 15,2013, was still intact and undisturbed. The car's chassis has 11 grease fittings to lubricate. 
	SIXTY-NINTH CAUSE FOR DISCIPLINE Material Departure from Accepted Trade Standards for Good and Workmanlike Repair Business and Professions Code section 9884.7, snbdivision (a)(7) 
	113. The allegations in paragraph 112 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256437 to discipline for materially departing from accepted trade standards for good and workmanIiIce repair by failing to lubricate all II grease fittings on the car (Bns. & Prof. Code, 
	§ 9884.7, subd. (a)(7». 
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	SEVENTIETH CAUSE FOR DISCIPLINE False or Misleading Records Bnsiness and Professions Code section 17500 and California Code of Regnlations, title 16, section 3373 
	P,.. . OnJllly 29,201;), a B].IrealJ undetcovet operator drove. the .. car tQJiffyLuhe #2339, 2795 ElCamino Real, Santa Clara, California. The mileage at the time was 73,330. The op'erator said he wanted an oil change. He signed an estimate but did not receive a copy. 
	c. After the services were completed, he receivedml invoice which stated that the battery was maintenance free and the differential fluid level was "N/A." The invoice also stated that engine oil was one-half quart low on arrival at the station and there were minor transmission fluid and oil leaks. 
	d . The Burcau representative re-inspected the car on August 12,2013, at 73,332 miles. The engine oil and filter had been changed. The car had no leaks. 
	SEVENTY-FIRST CAUSE FOR DISCIPLINE Failure to Provide Copy of Signed Estimate Business and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, subdivision (a), and California Code of Regulations, title 16, section 3353, subdivision (a) 
	116. The allegations in paragraph 115 afe re-alleged and incorporatcd by reference as if 
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	fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256342 to discipline for failing to provide a copy ofthe estimate to the operator at the time he signed it and before a technician worked on the car (Bus. & Prof. Code, §§ 9884.7, subd. (a)(3), 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a)). 
	SEVENTY-SECOND CAUSE FOR DISCIPLINE False or Misleading Records California Code of Regulations, title 16, section 3373 
	117. The allegations in paragraph 115 are re-alleged and incorporated by reference as if fully set forth. Respondents have SUbjected Automotive Repair Dealer Registration No. ARD 256342 to discipline for issuing an invoice which stated that the battery was maintenance free, the differential fluid level was "N/A," the engine oil was one-half quart Iowan arrival at the station, and there were minor transmission fluid and oil leaks (Cal. Code Regs., tit. 16, § 3373). In fact, the battery was not maintenance fr
	26. ARD 256344 
	118. a. From Jnne 17 to June 18,2013, a Bnreau representative inspected and documented a 1997 Toyota with 149,247 miles. As part ofthe extensive documented service procedure, the representative ensured that the car drove normally, ran smoothly, and the check engine light was off. 
	68 Accusation 
	operator that carbon deposits accumulate on the fuel injectors over time and clog them up, and that Jiffy Lube's fuel system cleaning removes the carbon deposit build up. The fuel system cleaning service improves the fuel mileage as well. The operator asked ifhe could get a discount for this service; the teclmician said he would deduct 10 percent from the price. The operator authorized the fuel system cleaning service. 
	e. The operator signed an estimate but did not receive a copy. 
	f. After the repairs were completed, the operator paid $107.23 (after a $13.00 discount), including $59.99 for the fuel system cleaning. 
	g. The Bureau representative re~inspected the car on or about August 5, 2013, 
	\ 
	at 149,263 miles. The engine oil and filter had been changed. He could not determine if the fuel system had been cleaned. 
	SEVENTY-THIRD CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Fraud; Unfair Competition Business and Professions Code sections 9884.7, subdivisiou (a)(l), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of Regulations, title 16, section 3371 
	119. The allegations in paragraph 118 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256344 to discipline for making untrue or misleading statements, fraud, and unfair competition related to the car's fuel system (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that a fuel systern cleaning should be performed on the car at least 
	69 
	SEVENTY-FOURTH CAUSE FOR DISCIPLINE Failure to Provide Copy of Signed Estimate Business and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, subdivision (a), and California Code of Regulations, title 16, section 3353, subdivision (a) 
	b. The service manual specifies changing the transmission fluid and filter every 50,000 miles under severe use. Under normal use, the transmission fluid does not need to 
	be changed. 
	c. On August 8, 2013, a Bureau undercover operator drove the car to' respondents dba Jiffy Lube #2350, 2415 Fremont Street, Monterey, California. The mileage was 107,622. The operator said he wanted an oil change. He was directed to the waiting area. 
	d. After a short time, a technician told the operator that the manufacturer 
	recommended changing the transmission fluid at that time. The technician said that it shonld be changed every year. The operator asked if the station also changes the filter with the transmission fluid; the technician said that they replace the fluid bnt not the filter. The operator authoi-ized the transmission fluid exchange. 
	70 
	SEVENTY-FIFTH CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Fraud; Unfair Competition Business and Professions Code sections 9884.7, subdivision (a)(l), 9884.7, subdivision (a)(4), 17200, and 17500; .and California Code of Regnlations, title 16, section 3371 
	122. The allegations in paragraph 121 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256349 to discipline for making untrue or misleading statements, fraud, and unfair competition related to the car's transmission fluid (Bus, & Prof. Code, §§9884.7, subd. (a)(I), 9884.7, subd. (a)( 4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that the manufacturer recommended that the transmission fluid 
	28. ARD256346 
	123. a. A Bureau representative.documented a 2000 Chevrolet with 116,131 miles. As part of this extensive documented service procedure, the representative replaced the differential fluid and put a tamper indicator on the fill plug. From July 30 to August 7, 2013, the representative conducted a thorough re-inspection of the car at 116,160 miles. He verified that the tamper indicator on the differential fill plug was intact. He also filIed the engine oil. 
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	money on the fluid replacement service. The operator authorized the differential fluid change. 
	d. The operator signed an estimate but did not receive a copy. 
	. SEVENTY-SIXTH CAUSE FOR DISCIPLINE Untrne or Misleading Statements; Frand; Unfair Competition Business and Professions Code sections 9884.7, snbdivision (a)(I), 9884.7, snbdivision (a)(4), 17200, and 17500, and California Code of Regulations, title 16, section 3371 
	124. The allegations in paragraph 123 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256346 to discipline for making untrue or misleading statements, fraud, and unfair competition related to the car differential fluid (Bus. & Prof. Code, §§ 9884.7, subd. (a)(l); 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that the differential fluid was gray and had built up a lot of m
	SEVENTY-SEVENTH CAUSE FOR DISCIPLINE Failure to Provide Copy of Signed Estimate Business and Professions Code sections 9884.7, snbdivision (a)(3), 9884.9, subdivision (a), and Califomia Code of Regulations, title 16, section 3353, subdivision ea) 
	125. The allegations in paragraph 123 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No . ARD 256346 to discipline for failing to provide a copy ofthe estimate to the operator at the time he signed it and before a technician worked on the car (Bns. & Prof. Code, §§ 9884.7, subd. (a)(3), 9884.9, subd. (n); Cal. Code Regs., tit. 16, § 3353, subd. (a». 
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	SEVENTY-EIGHTH CAUSE FOR DISCIPLINE False or Misleading Records Business and Professions Code section 17500 aud California Code of Regnlations, title 16, section 3373 
	126. The allegations in paragraph 123 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256346 to discipline for issuing an invoice which stated that the engine oil was one quart 
	'low at arrival (Bus. & Prof. Code, § 17500;' Cal. Code Regs., tit. 16, § 3373). In fact, the engine oil was full. 29. ARD 256362 
	127. a. A Bureau representative inspected and documented a 1996 Honda with 74,821 miles.'As part of this extensive documented service procedure, the representative drained the engine cooling system. He repeatedly refille<;! it with water, ran the engine, and drained it until it was clear. He then refilled the system with 50 percent coolant from the manufacturer (which is blue) and 50 percent distilled water. He installed tamper indicators on the transmission fill and drain plugs. From August 6 to August 14,
	b. The service manual specifies replacing the engine coolant at 36 months or 45,000 miles, '60 months or 75,000 miles, and 84 months or 105,000 miles. It does not specify performing an coolant flush. In fact, the manufacturer strongly recommends avoiding using any 
	' flush system on its vehicles. 
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	that if the coolant was not flushed, it would lead to overheating and cause damage to the engine. He recommended the engine coolant be flushed out due to its abnormal color. The operator said he had found a $15.00 coupon but could not print it; the technician said he still would honor it. The operator authorized the cooling system flush. 
	e. The operator then signed and received a copy of an estimate. 
	SEVENTY-NINTH CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Fraud; Unfair Competition Busiuess and Professions Code sections 9884.7, subdivision (a)(l), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of Regnlations, title 16, section 3371 
	128. The allegations in paragraph 127 arc re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256362 to discipline for making untrue or misleading statements, fraud, .and unfair competition related to the car's cooling system (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that the color of the coolant was off which meant that it was wor
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	EIGHTillTH CAUSE FOR DISCIPLINE Failure to Give Written Estimate Before Beginning Work Business and Professions Code section 9884.9, snbdivision (a), and California Code of Regulations, title 16, section 3353, subdivision (a) 
	129. The allegations in paragraph 127 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256362 to discipline for failing to give a written estimate before inspecting and recommending replacing the car's coolant (Bus. & Prof. Code, § 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a». 
	EIGHTY-FIRST CAUSE FOR DISCIPLINE False or Misleading Records California Code of Regulations, title 16, section 3373 
	130. The allegations in paragraph 127 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256362 to discipline for issuing an invoice which stated that the transmission fluid level was "N/A" (Cal. Code Regs., tit. 16, § 3373). In fact, the transmission fluid level could be checked and the tamper indicators on the transmission were intact and undisturbed. 
	30. ARD256364. 
	131. a. From July 30 to August 2, 2013, a Bureau representative inspected and documented a 2000 Toyota with 95,949 miles. As part of this extensive documented service procedure, the representative ensured that the brake flliid was at the proper level. 
	75 Accusation 
	of regular oil because it lasts longer and has 10 percent less wear on the piston rings. The operator authorized the synthetic oil change. 
	EIGHTY -SECOND CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Fraud; Unfair Competition Business and Professious Code sectious 9884.7, subdivision (a)(1), 9884.7, subdivisiou (a)(4), 17200, aud 17500; and California Code of Regulations, title 16, section 3371 
	132. The allegations in paragraph 131 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256364 to discipline for making untrue or misleading statements, fraud, and unfair competition related to the car's manufacturer recommending synthetic engine oil (Bus. & Prof. Code, §§ 9884.7, subd. (a)(l), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). Thetechnician said that the manufacturer recommends a 
	engine oil. 
	EIGHTY·THIRD CAUSE FOR DISCIPLINE False or Misleading Records Busiuess and· Professions Code section 17500 and California Code of Regulations, title 16, section 3373 
	133. The allegations in paragraph 131 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256364 to discipline for issuing an invoice which stated that the battery was maintenance free and the brake fluid was low (Bus. & Prof. Code, § 17500; Cal. Code Regs., tit. 16, § 3373). 
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	In fact, the battery was not maintenance free and had caps to add water. Additionally, the brake fluid was not low. 
	31. ARD256324 
	134. a. From July 31 to August 26, 2013, a Bureau representative inspected and documented a 2001 Pontiac with 149,8[2 miles. As part this extensive documented service procedure, the representative inspected and serviced the car's automatic transmission, including rep [acing the transmission fluid and filter. He installed tamper indicators on the transmission pan, transmission cooler lines, air filter cleaner assembly, rear axle fill plug, rear axle cover, power steering fluid cap, windshield washer fluid ca
	27mter because of the car's mileage. The operator authorized the fuel filter replacement. The 
	technician said he would give the operator a $15.00 discount although the operator had forgotten 77 
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	the coupon. 
	f. The operator then signed and received a copy of an estimate. 
	EIGHTY-FOURTH CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Frand; Unfair Competition (Transmission Flnid) Business and Professions Code sections 9884.7, subdivision (a)(l), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of Regulations, title 16, section 3371 
	135. The allegatioris in paragraph 134 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256324 to discipline for making untrue or misleading statements, fraud, and unfair competition related to the car's transmission fluid (Bus. & Prof. Code, §§ 9884.7, subd. (a)(I), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that the car's transmission fluid was in moderate condition a
	EIGHTY-Fll~H CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Fraud; Unfair Competition (Fuel Filter) Business and Professions Code sections 9884.7, subdivision (a)(l), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of Regniations, title 16, section 3371 
	136. The allegations in paragraph 134 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. 
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	ARD 256324 to discipline for making untrue or misleading statements, fraud, and unfair competition related to the car's fuel filter (Bus. & Prof. Code, §§ 9884.7, subd. (a)(I), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that he recommended replacing the fuel filter because of the car's mileage. In fact, the manufacturer does not specify replacing the fuel filter at any service interval and the car's fuel filter had recently been replaced. 
	EIGHTY-SIXTH CAUSE FOR DISCIPLINE Failure to Give Written Estimate Before Beginning Work Business and Professions Code section 9884.9, subdivision (a), and California Code of Regulations, title 16, section 3353, subdivision (a) 
	137. The allegations in paragraph 134 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256324 to discipline for failing to give a written estimate before inspecting and rec~mmending changing the car's transmission fluid (Bus. & Prof. Code, § 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a». 
	EIGHTY-SEVENTH CAUSE FOR DISCIPLINE Material Departure from Accepted Trade Standards for Good and Wori{manlil{e Repair (Transmission Filter) Business and Professions Code section 9884.7, subdivision (a)(7) 
	138. The allegations in paragraph 134 arere-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256324 to discipline for materially depaliing from accepted trade standards for good and workmanlike 1',pair by failing to replace the transmission filter with the transmission fluid change (Bus. & Prof. Code, § 9884.7, subd. (a)(7». 
	EIGHTY-EIGHTH CAUSE FOR DISCIPLINE Material Departnre from Accepted Trade Standards for Good and Workmanlike Repair (Oil Overfill) Business and Professions Code section 9884.7, subdivision (a)(7) 
	.139. The allegations in paragraph 134 are re-alleged and incorporated by reference as if fully set fortb. Respondents have subjected Automotive Repair Dealer Registration No. 
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	ARD 256324 to discipline for materially departing from accepted trade standards for good and workmanlike repair by overfilling the engine oil by eight ounces (Bus. & Prof. Code, § 9884.7, 
	subd. (a)(7». 
	EIGHTY-NINTH CAUSE FOR DISCIPLINE False or Misleading Records Business and Professions Code section 17500 and California Code QfRegulations, title 16, section 3373 
	140. The allegations in paragraph 134 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. 
	ARD 256324 to discipline for issuing an invoice which stated that the air filter, differential fluid level, power steering fluid level, tire pressures, and radiator overflow reservoir and all been checked, and that the windshield washer fluid had been added. (Bus. &, Prof. Code, § 17500; Cal. Code Regs., tit. 16, § 3373). In fact, the air filter, differential fluid level, power steering fluid level, tire pressures, and radiator overflow reservoir had not been checked, and windshield washer fluid had not bee
	32. ARD256310 
	141.a. From August 2 to August 8, 2013, a Bureau representative inspected and documented a 1997 Honda Accord with 86,300 miles. As part of his previons documented 
	service procedure at 86,276 miles, the representative had changed the transmission fluid. 
	b. On August 28,2013, a Bureau undercover operator drove the car to Jiffy 
	Lube #295, 999 West EI Camino Real, SUlmyvale, California. The mileage at the time was 
	86,308. The operator said he wanted an oil change. He was directed to the waiting area. 
	c. After a short time, a technician told the operator that there were metal 
	particles in the transmission fluid. He recommended a transmission service which the operator 
	authorized. The technician said he would honor a $15.00 coupon from the Jiffy Lube website. 
	discount), including $119.99 for the transmission fluid change. 
	f. The Bureau representative re-inspected the cal' on May 28,2013, at 113,456 miles. The engine oil, filter, and transmission fluid had been changed. 
	NINETIETH CAUSE FOR DISCIPLINE 
	Untrue or MisleadingStatementsj Fraud; Unfair Competition Business and Professions Code sections 9884.7, subdivision (a)(l), 9884.7, subdivision (a)(4), . 17200, and 17500; and California Code of Regulations, title 16, section 3371 
	142. The allegations in paragraph 141 are re-alleged arid incorporated by reference as if fully set forth. Respondents have SUbjected Automotive Repair Dealer Registration No. ARD 256310 to discipline for making untrue or misleading statemerits, fraud, and unfair competition related to the car needing transmission fluid service (Bus. & Prof. Code, § § 9884.7, subd. (a)(I), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, §3371). The technician said that there were metal particles in the transmi
	NINETY-FIRST CAUSE FOR DISCIPLINE Failure to Provide Copy of Signed Estimate Business and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, subdivision (a), andCaIifornia Code of Regulations, title 16, section 3353, subdivision (a) 
	143. The allegations in paragraph 141 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256310 to discipline for failing to provide a copy of the estimate to the operator at the time he signed it and before a teclmician worked on the cal' (Bus. & Prof. Code, §§ 9884.7, subd. (a)(3), 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a». 
	33. ARD256347 
	144. a. From August 15 to August 29,2013, a Bureau representative inspected and dommented a 2007 Ford with 112,985 miles. As part of this extensive documented service procedure, the representative changed and filled the car's differential fluid, and put tamper indicators on the differential cover bolt and fill plug. 
	b. The service manual specifies changing the differential fluid for rear-wheel 
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	drive vehicles every 150,000 miles under nOlmal use. The manual also states that a rear axle with 
	synthetic lubricant is lubricated for life and is not to be checked or changed unless a leak is 
	suspected or the axle assembly has been submerged in water. The manual specifies inspecting 
	tires every 5,000 miles and rotating for optimal tire life. 
	, 
	and still had the rubber nubs on the treads from the manufachlring process; the representative 
	could not determine if the tires had been rotated. 
	NINETY-SECOND CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Frand; Unfair Competition (Differential Flnid) Bnsiness and Professions Code sections 9884.7, snbdivision (a)(l), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of Regulatiolls, title 16, section 3371 
	145. The a:llegations in paragraph 144 are re-alleged and incorporated by reference as if 
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	fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256347 to discipline for making untrue or misleading statements, fraud, and unfair competition related to the car's differential fluid (Bus. & Prof. Code, §§ 9884.7, subd. (a)(l), 
	9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician told the operator that the differential fluid was low and recommended a differential service. In fact, the 
	program representative had changed and filled the differential fluid. Moreover, the service manual recommends changing the rear differential fluid for rear-wheel drive vehicles under 
	normal use every 150,000 miles. The differential dill not need to be serviced. 
	NINETY-THIRD CAUSE FOR DISCipLINE Untrue or Misleading Statements; Frand; Unfair Competition (Tires) Business and Professions Code sections 9884.7, subdivision (a)(l), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of Regulations, title 16, section 3371 . 
	146. The allegations in pamgraph 144 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256347 to discipline for making untrue or misleading statements, fraud, and unfair competition related to the car's tires (Bus. & Prof. Code, §§ 9884.7, subd. (a)(I), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician recommended rotating the tires even though the tires were new and still had the r
	NINETY-FOURTH CAUSE FOR DISCIl'LINE Failure to Provide Copy of Signed Estimate Business and Professions Code sections 9884.7, subdivision (a)(3), 9884.9, subdivision (a), and California Code of Rcglllations, title 16, section 3353, subdivision (a) 
	147. The allegations in paragraph 144 are re-alleged and incorporated by reference as if 
	fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. 
	ARD 256347 to discipline for failing to provide a copy of the estimate to the operator at the time 
	he signed it aod before a technician worked on the car (Bus. & Prof. Code, §§ 9884.7, subd. 
	(a)(3), 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a)). 
	34. ARD256345 
	148. a. From August 15,2013 to September 3,2013, a Bureau representative 
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	NINETY -FIFTH CAUSE FOR DISCIPLINE Untrne or Misleading Statements; Frand; Unfair Competition Business and Professions Code sections 9884.7, subdivision (a)(I), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of Regulations, title 16, section 3371 
	149. The allegations in paragraph 148 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256345 to discipline for making untrue or misleading statements, fraud, and unfair competition related to the car needing an fuel system flush (Bus. & Prof. Code, §§ 9884.7, subd. 
	84 AccusCltion 
	1 
	2 
	3 
	4 
	6 
	7 
	8 
	9 
	11 12 13 14 
	16 17 18 19 
	21 . 22 .23 
	24 
	26 
	27 28 
	(a)(1), 9884.7, subd. (a)( 4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that a dirty air filter indicated that there was carbon build-up inside the engine and that a fuel system flush was recommended. The technician said that fuel system cleaning would further increase the car's fuel efficiency. In fact, the car's service manual does not specify performing an engine flush and the manufacturer strongly recommends avoiding using any flush system. 
	, 
	Moreover, the color of an air filter is not an indication of carbon build up in the fuel system. The fuel system did not need to be serviced. 
	NINETY-SIXTH CAUSE 1!'OR DISCIPLINE Failure to Give W rittcn Estimate Before Beginning Work Business and Professions Code section 9884.9, subdivision (a), and California Code of Regulations, title 16, section 3353, subdivisiou (a) 
	150. The allegations in paragraph 148 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256345 to discipline for failing to give a wl"itten estimate before inspecting the car's air filt~r and recommending a fuel system flush (Bus. & Prof. Code, § 9884.9, subd. (a); Cal. Code Regs., tit. 16, § 3353, subd. (a». 
	NINETY-SEVENTH CAUSE FOR DISCIPLINE False or Misleading Records . California Code of Regnlations, title 16, section 3373 
	151. The allegations in paragraph 148 are re-alleged and incorporated by reference as if fully set forth. Respondent has subjected Automotive Repair Dealer Registration No.. ARD 256345 to discipline for issuing an invoice which stated that the battery water level was "OK" and the engine oil was one quart Iowan arrival at the station (Cal. Code Regs., tit. 16, § 3373). In fact, the battery water level had not been checked because the area around the battery had not been disturbed, and the engine oil was full
	35. ARD256312 
	152. a. From August 27 to September 10, 2013, a Bureau representative inspected and docwnented a 2002 Honda with 67,594 miles. 
	b. On September 13,2013, a Bureau undercover operator drove the car to Jiffy Lube #297, 1387 Camden Avenue, Campbell, California~ The mileage at this time was 
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	67,595. The operator said he wanted an oil change. He was directed to the waiting area. 
	NINETY-EIGHTH CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Fraud; Unfair Competition Business and Professions Code sections 9884.7, subdivision (a)(l), 9884.7, subdivision (a)(4), 17200, and 17500; and California Code of Regulations, title 16, section 3371 
	153. Thc allegations in paragraph 152 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256312 to discipline for making untrue or misleading' statements, fraud, and unfair competition related to the car needing a transmission fluid exchange (Bus. & Prof. Code, §§ 9884.7, subd. (a)(I), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). TIle technician said that the manufacturer recommended changing 
	NINETY-NINTH CAUSE FOR DISCIPLINE Failure to Provide Copy of Signed Estimate :Business and Professions Code sections 9884.7, snbdivision (a)(3), 9884.9, subdivision (a), and California Code of Regulations, title 16, section 3353, subdivision (a) 
	154. TIle allegations in paragraph 152 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. 
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	ARD 256312 to discipline for failing to provide a copy of the estimate to the operator at the time he signed it aod before a techniciao worked on the car (Bus. & Prof. Code, §§ 9884.7, subd. (a)(3), 9884.9, subd. (a); Cal. Code Regs., tit. 16, §3353, subd. (a)). 
	ONE HUNDREDTH CAUSE FOR DtSCIPLINE Failure to Receive Authorization for Materials Business and Professions Code section 9884.9, subdivision (a), and California Code of Regulations, title 16, section 3353, subdivision (c) 
	" 
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	ONE HUNDRED FIRST CAUSE FOR DISCIPLINE Untrue or Misleading Statements; Fraud; Unfair Competition (Tire Rotation) Busiuess and Professions Code sections 9884.7, subdivision (a)(I), 9884.7, subdivisiou (a)(4), 17200, and 17500; and California Code of Reglliations, title 16, section 3371 
	157. The allegations in paragraph 156 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256339 to discipline fot making untrue or misleading statements, fraud, and unfair competition related to the tires (Bus. & Prof. Code, §§ 9884.7, subd. (a)(1), 9884.7, subd. (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician said that the tires needed to be rotated since the tires with the most tread should be
	ONE HUNDRED SECOND CAUSE FOR DISCIPLINE Untrue 01' Misleadiug Statements; Fraud; Uufair Competition (High Mileage Oil) Business aud Professions Code sections 9884.7, snbdivision (a)(I), 9884.7, subdivision (a)(4), 17200, and 17500; aud California Code of Reglllations, title 16, sectiou 3371 
	158. The allegations in paragraph 156 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256339 to discipline for making untrue or misleading statements, fraud, and unfair 
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	competition related to engine oil. (Bus , & Prof. Code, §§ 9884,7, subd, (a)(1), 9884.7, subd, (a)(4), 17200 & 17500; Cal. Code Regs., tit 16, § 3371). The technician recommended high mileage engine oil because the vehicle alTived with low engine oil. The technician said the vehicle was burning oil and that high mileage oil would help seal any leales and prevent burning oil. In fact, the engine oil was filled to a proPer level about one-half quart less than capacity. The vehicle did not need high mileage en
	ONE I-IUNDRED THIRD CAUSE FOR DISCIPLINE Failure to Provide Copy of Estimate Business and Professions Code section 9884.9, subdivision (a), and California Code of Regulations, title 16, section 3353, subdivision (a) 
	159. The allegations in paragraph 156 are re-alleged and incorporated byreference as if fully set forth. Respondent have subjected Automotive Repair Dealer Registration No. ARD 256339 to discipline for failing to provide a copy of the estimate to the operator before a technician worked on the vehicle (Bus. & Prof. Code, § 9884.9, subd, (a); Cal. Code Regs., tit. 16, § 3353, subd. (a)). 
	ONE I-IUNDRED FOURTI-I CAUSE FOR DISCIPLINE False or Misleading Records Business and Professions Code section 17500 and California Code of Regulations, title 16, section 3373 
	160. The allegations in paragraph 156 are te-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256339 to discipline for issuing an invoice that stated that transmission/transaxle fluid level was "OK," the differential fluid level was "OK," the transfer case fiuid levcl was "N/A," the front differential fluid level was "N/A," and the oil level was one quart low on arrival at the station (Bus. & Prof. Code, § 17500; Cal. Code 
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	ONE HUNDRED FIFTH CAUSE FOR DISCIPLINE .Material Departure from Accepted Trade Standards for Good and Workmanlike Repair Business and Professions Code section 9884.7, snbdivision (a)(7) . 
	161. The allegations in paragraph 156 are re-alleged and incorporated by reference as if fully set forth. Respondents have subjected Automotive Repair Dealer Registration No. ARD 256339 to discipline for materially departing from accepted trade standards for good and workmanlike repair by failing to replace the engine oil filter access door (Bus. & Prof. Code, § 9884.7, subd. (a)(7». 
	OTHER MATTERS 
	162. Business and Professions Code section 9884.7, subdivision (c), states in part: 
	"Notwithstanding subdivisiou (b), the director may suspend, revoke, or place on probation the registration for all places of business operated in this state by an automotive repair dealer upon a finding that the automotive repair dealer has, or is, engaged in a course of repeated and willful violations of this chapter, or regulations adopted pursuant to it." 
	PRAYER WHEREFORE, complainant requests that a hearing be held on the matters alleged in this accusation, and that following the hearing, the Director of Consumer Affairs issues a decision: 
	1. Revoldng or suspending the following automotive repair dealer registration numbers issued to respondents Anthony and Joann Fanticola, Family Limited Partnership (FLP), Member MC LLC: 
	Acctlsation 
	#.1947 
	F. Automotive Repair Dealer Registration No. ARD 256325, Jiffy Lube 
	#1328 
	G. Automotive Repair Dealer Registration No. ARD 256311, Jiffy Lube #296 
	H. Automotive Repair Dealer Registration No. ARD 256321, Jiffy Lube 
	#1151 
	1. Automotive Repair Dealer Registration No. ARD 256327, Jiffy Lube 
	#1349 
	J. Automotive Repair Dealer Registration No. ARD 256314, Jiffy Lube #606 
	K. Automotive Repair Dealer Registration No. ARD 256329, Jiffy Lube 
	#1404 
	L. Automotive Repair Dealer Registration No. ARD 256326, Jiffy Lube #1347 
	M. Automotive Repair Dealer Registration No. ARD 256363, Jiffy Lube 
	#2342 
	N. Automotive Repair Dealer Registration No. ARD 256316, Jiffy Lube #610 
	O. Automotive Repair Dealer Registration No. ARD 256315, Jiffy Lube #608 
	P. Automotive Repair Dealer Registration No. ARD 256319, Jiffy Lube #889 
	Q. Automotive Repair Dealer Registration No. ARD 256317, Jiffy Lube. #655 
	R. Automotive Repair Dealer Registration No. ARD 256328, Jiffy Lube 
	#1403 
	S. Automotive Repair Dealer Registration No. ARD 256320, Jiffy Lube 
	#1054 
	T. Automotive Repair Dealer Registration No. ARD 256318, Jiffy Lube #803 
	U. Automotive Repair Dealer Registration No. ARD 256330, Jiffy Lube 
	#1405 
	V. Automotive Repair Dealer Registration No. ARD 256313, Jiffy Lube #510 
	W. Automotive Repair Dealer Registration No. ARD 256341, Jiffy Lube 91 
	Accusation 
	#2335 
	X. Automotive Repair Dealer Registration No. ARD 256439, Jiffy Lube 
	#1283 
	Y. Automotive Repair Dealer Registration No. ARD 256437, Jiffy Lube 
	#1166 
	Z. Automotive Repair Dealer Registration No. ARD 256342, Jiffy Lube 
	#2339 AA. Automotive Repair Dealer Registration No. ARD 256344, Jiffy Lube 
	#2345 AB. Automotive Repair Dealer Registration No. ARD 256349, Jiffy Lube 
	#2350 AC. Automotive Repair Dealer Registration No. ARD 256346, Jiffy Lube 
	#2352 AD. Automotive Repair Dealer Registration No. ARD 256362, Jiffy Lube 
	#1297 AB. Automotive Repair Dealer Registration No. ARD 256364, Jiffy Lube 
	#2351 AF. Automotive Repair Dealer Registration No. ARD 256324, Jiffy Lube 
	#1300 AG. Automotive Repair Dealer Registration No. ARD 256310, Jiffy Lube #295 .AH. Automotive Repair Dealer Registration No. ARD 256347, Jiffy Lube #2355 AI. Automotive Repair Dealer Registration No. ARJ;l256345, Jiffy Lube 
	#2346 
	A.T. Automotive Repair Dealer Registration No. ARD 256312, Jiffy Lube #297 AK. Automotive Repair Dealer Registration No. ARD 256339, Jiffy Lube 
	. #2332; AL. Automotive Repair DealerRegistration No. ARD 254482, Jiffy Lube 92 
	Accusfltion 
	#1053; AM. Automotive Repair Dealer Registration No. ARD 254485, Jiffy Lube #361, AN. Automotive Repair Dealer Registration No. ARD 254772, Jiffy Lube 
	#1991; AO. Automotive Repair Dealer Registration No. ARD 254773, Jiffy Lube 
	#1988; AP. . Automotive Repair Dealer Registration No. AM 254774, Jiffy Lube 
	#1856; AQ. Automotive Repair Dealer Registration No. ARD 254775, Jiffy Lube 
	#1598; AR. Automotive Repair Dealer Registration No. ARD 254776, Jiffy Lube 
	#1532; AS. Automotive Repair Dealer Registration No. ARD 254777, Jiffy Lube 
	#1406; AT. Automotive Repair Dealer Registration No. ARD 256365, Jiffy Lube 
	#2716; AU. Automotive Repair Dealer Registration No. ARD 259001, Jiffy Lube 
	#1858; AV. Automotive Repair Dealer Registration No. ARD 254507, Jiffy Lube 
	#1339; AW. Automotive Repair Dealer Registration No. ARD 256323, Jiffy Lube 
	#1299; AX. Automotive Repair Dealer Registration No.ARD 256322, Jiffy Lube 
	#1158; A Y. Automotive Repair Dealer Registration No. ARD 254481, Jiffy Lube 
	#1287; 
	2. Ordering respondents Anthony and Joann Fanticola, Family Limited Paltnership (FLP), Member MC LLC, to pay the Bureau of Automotive Repair the reasonable costs of the 
	93 
	Accllsation 
	investigation and enforcement of this case under Business and Professions Code section 125.3; 
	and 
	3. Taking such other and further action as deemed necessary and proper. 
	DATED: -/-A~' -"'\t<..":'/-q~""'C.2.J$j,,---,-/.~~,L/ _::z.o--"-!s~"""",,,;-h;=~"""'n-• ....,, ___ ~-"--= 
	______ ~' =----1 
	v PATRICK DORAIS Chief Bureau of Automotive Repair Depmtment of Consumer Affairs State of California 
	Complainant 
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