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BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

10 

11 

12 In the Matter of the Accusation Against: 

13 JERAMY C. MOORE 
SIERRA AUTO BODY 

14 4510 Missouri Flat Rd. 
Placerville, CA 95667 

15 
Automotive Repair Dealer Registration No. 

16 ARD 253271 . 

. J 7 Respondent. 

Case No. 77/14-29 

DEFAULT DECISION AND ORDER 

[Gov. Code, §11520] 

18 

19 FINDINGS OF FACT 

20 1. On or about November 22, 2013, Complainant Patrick Dorais, in his official capacity 

21 as the Chief of the Bureau of Automotive Repair, Department of Consumer Affairs, filed 

22 Accusation No. 77/14-29 against Jeramy C. Moore, Sierra Auto Body (R~spondent) before the 

23 Director of Consumer Affairs. (Accusation attached as Exhibit A.) 

24 2. On or about December 20, 2007, the Bureau of Automotive Repair (Bureau) issued 

25 Automotive Repair Dealer Registration No. ARD 253271 to Respondent. The Automotive 

26 Repair Dealer Registration was in full force ~d effect at all times relevant to the charges brought 

27 in Accusation No. 771.14-29 and will expire on December 31, 2014, unless renewed. 
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1 3. On or about November 26, 2013, Respondent was served by Certified and First Class 

2 Mail copies ofthe Accusation No. 77/14-29, Statement to Respondent; Notice ofDefense, 

3 · Request for Discovery, .and Discovery Statutes (Government Code se.ctions 11507.5, 11507.6, 

4 and 11507.7) at Respondent's address ofr~cord which, pursuant to Business and Professions 

5 Code section 136, is required to be reported and maintained with the Bureau~ Respondent's 

6 ·address of record was and is: 

7 Jeramy C. Moore 
451 0 Missouri Flat Rd. 

8 Placerville, CA 95667. 

9 4. Service of the Accusation was effective as a matter of law llllder the provisions of 

10 9overnment Code section 11505, subdivision (c) and/or Business & Professions Code section 

11 124. 

12 5. On or about December 17, 2013, the aforementioned documents were returned by the 

13 U.S. Postal Syrvice marked ''Addressee Unknown." The address on the documents was the same 

14 . as the addre~s on file with the Bureau. Respondent failed to maintain an updated address with the 

15 . Buteau and the Bureau has made attempts to serve the Respondent at the address on file. 

16 Respondent has not made himself available for service and therefore, has not availed himself of 

17 his right to file a notice of defense and appear at hearing. 

18 6. . Government Code sect~on 11506 states, in pertinent part: 

19 

20 

·21 

(c) The respondent shall be entitled to a hearing on the merits if the respondent . 
files a notice of defense, and the notice shall be deemed a specific denial of all parts 
of the accusation not expressly admitted. Failure to file a notice of defense shall 
constitute a waiver of respondent's right to a hearing, but the agency in its discretion 
may nevertheless grant a hearing. · 

22 7. Respondent failed to file a Notice of Defense within 15 days·after service upon him 

23 of the Accusation, and therefore waived his right to a hearing on the merits of Accusation No. 

24 77/14-29. 

25 

26. 

27 

28 

8. California Government Code section 11520 states, in pertinent part: . 

(a) If the respondent either fails to file a notice of defense or to appear at the 
hearing, the agency rriay take action based upon the respondent's express admissions 
or upon other evidence and affidavits may be used as evidence without any notice to 
respondent. · ' 
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1 9. Pursuant to its authority under Government Code section 11520, the Director after 

2 having reviewed the proof of service dated November ~6, 2013, signed by Celia Cruz, and return 

3 envelopes finds Respondent is in default. The Director will take action without further hearing 

4 and, based on Accusation, No. 77/14-29, proof of service and on the Affidavit of Bureau 

5 Representative Brian Cole, finds that the allegations in Accusation are true. 

6 DETERMINATION OF ISSUES 

7 I. Based on the foregoing findings of fact, Respondent Jeramy C. Moore, Sierra Auto 

8 Body has subjected his Automotive Repair Dealer Registration No. ARD 253271 to discipline . 

. 9 2. The agency has j'urisdiction to adjudicate this case by default. 

10 3. The Director of Consumer Affairs is authorized to revoke Respondent's Automotive. 

11 Repa,ir Dealer Registration based upon the following violations alleged in the Accusation which 
. . f 

12 are supported by the evidence contained in the affidavit of Bureau Representative Brian Cole in. 

13 this case.: 

14 a. Respondent is S\lbject to disciplinary action pursuant to Bus!ness and Professions 

· 15' Code section 9884.7~ subdivision (a)(4), in that in 2012, Respondent committed acts constituting 

16 fraud with respect to a 2005 Chryslet: Pacifica, by charging a customer for work that was not 

17 performed. 

18 b. Respondent is subject to disciplinary action pursuant to Business and Professions 

19 Code section 9884.7, subdivision (a)(l); in that on or about July 6, 2011, Respondent made or 

20 authorized untrue or misleading statements with respect to a 2009 Nissan Versa, stating on the 

21 written estimate that work had been completed when, in fact, it had n.ot. 

22 c. Resp.ondent is subject to disqiplinary .action pursuant to Business and Professions 

23 Code section 98 84. 7., subdivision (a)( 4 ),·in that ·on or about July 6, 2011 Respondent committed 

24 acts constituting fraud, with respect to a 2009 Nissan Versa by collecting payment for work not 

25 completely done. 

26 d. Respondent is subject to disciplinary action pursuant to Business and Professions 

27 Code Syction 9884.7, subdivision (a)(7), in that in 2011, Respondent willfully departed from or 

28 /// 
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1 disregarded accepted.trade standards for good and workmanlike repair without consent, by failing 

2 to complete repairs to a 2009 Nissan Versa. 

3 .e. · Respondent is subject to disciplinar:y action pursuant to Business and Professions 

4 Code section 9884.7, subdivision (a)(4), in that in 2012, Respondent committed acts constituting 

5 .fraud with respect to ;;t2006 Honda Civic by obtaining payment for replacing a part that had not 

6 be.en replaced. 

7 f. Respondent is subject to disciplinary action pursuant to Business and Professions 

8 Code section 9884.7, subdivis'ion (a)(7), in that in 2011, Respondent willfully departed from or 

9 disregarded accepted trade standards for good and workmanlike repair without consent, in a 

10 material .respect, with respect to a 2006 Honda Civic by failing to apply corrosion protection to 

11 the spot welds at the front body radiator support in violation ofRegulation 3365, subdivision (b), 

12 resulting in the development of rust at that location of the vehicle. 

13 Ill 

14 Ill 

15 Ill 

16 Ill 

17 Ill .. 

18 Ill 

. 19 Ill 

20 Ill 

21 Ill 

22 Ill . 

23 Ill 

24 Ill 

25 Ill 

26 Ill 

27 Ill 

28 Ill 
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1 om~ 

2 IT IS SO ORDERED that Automotive Repair Dealer Registration No.~ 253271, 

3 heretofore issued to Respondent Jeramy C. Moore, Sierra Auto Body, is revoked. 

4 Pursuant to Government Code section 11520, subdivision (c), Respondent may serve a 

5 written motion requesting that the Decision be vacated and stating the grounds relied on within 

6 seven (7) days after service of the Decision on Respondent. The motion should be sent to the 

7 Bureau of Automotive Repair, ATTN: William D. Thomas, 10949 North Mather Blvd., Rancho 

8 Cordova, CA 95670. The agency in its discretion may vacate the Decision and grant a hearing on 

9 a showing of good cause, as defined in the statute. 

10 This Decision shall become effective on . StLly J lL (l 0 J ~ . . 

11 It is so ORDERED July 2, 2014 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 
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24 
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27 
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Attachment: 
Exhibit A: Accusation 
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Exhibit A 
Accusation 
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1 . · ·cONSUMER COMPLAINT (PETERSEN}: 200S CHRYSLER PACl:Fl:CA 

2 · : .13 .. On ot abo~t February 29~ 20 12,. the l3uteau recei.ved a eo111.plaitit fr.6m Sarah,Peters~n 

3 · · {'"Petersen")~ Pet~rsen stated that Respondent had beem paid $13,13 t04 to repair her 20'05 
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15 . ·. ·v~i~;·;f th~t~p~ir~ ·R~poi1d~~1 fail~d to.·p~;,tiYrtio;; the vehici.l~ ·i~ app:i'cix:in1ately $3;453 .91, . , 
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. ' . •' . . . . . 

· .. {.i-l:c . : :· .. 1 •• 

.. 28 " repaired or r: .. eplaced-, , " . 

4 

,..··· 
."t-',•. 



. I 
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i. 
! 

.I 
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I 

2 

.·c. . ·Respondent obtained.:paym.eri.t from 2J 51 Century for pai.t1ting the complete radiator 

·s'Llpporton Peter:s<;n'·s 2005 ChrYsler Pacifica. In fa·ct, only th.ettpper pb'rtion ofthe':radiatol' . ' . . : ·~ .. 

. . . 

4- . · d~ .. · J~:esppnclent ·obtained payme11tfr6ni 21 s~ Ce!ittify fot .re.~lEtc.i,rt~/th.e hood o.p. P~ter$~n~s 
.$ '2Q05 . .-.Ci~'y,sl~r·Pa:tifl¢:a:wlth:anew CAPA hood. In fact, thei10o:d vvas r~plac.ed ·-with ~JISecj part .. 

:6 e. Res_ptnident o btair~ed·payffieht 'fro.rn 21~~ Centt~ry fm• teplacing the right and left hood 

· 7· hinges· on. Fdersen~s 2005 Ch~ysler Pac1n6a:· Ii1 fact,. those patt;s wete.I}Pt tepla<:!e9 on the veb;iole. 

-8 YEHICLlt INSPECTIONt2009 NISSAN VERSA 

9 · :. 16, On ar abdtlt May '23;. 2(>:1 1, Louis Fiammond'·s ("Hatnmot)d'') 2009 N~ssan Versa. was 

. 1 o . damMed in a·n~ar .. (md collision.' Hammbnd took the vehicle to. Respondent's faci:lity f~t tepair ... 

l.l 

'·tl 

·1'3. 

l'4 

. . . . . . . . . 

· .. lfl .. · ·Oil ot·f!l,bl).~tt .July p.; ~OU.h the. fac~l~ty prep?:red atl .tten1izecl writte.n e,stiti.1at~·oin th¢ 

• ·~~~~~f~:::,;~~~::~~~~~~r;z::~::::;:~::~=d~~~J~~,~ . 
¢heck in the .amoti.ttt;--of $3 ;660.42 ·~9 the facility in payment for the. collision ret1~Utl:\. · 

. : ,. . ,,_,·,., ... ,._ ·. ·- ~- ~ ~ '.•·::.;·,_.;. :. 
··.·· · rs.: · ·· 19.: · · 0nJVltl)'· B':i., 20J2,:.the: Burea~ .in~p¢cte<Uhe ve.hlvle 'llsing:the.above estim·ate fot ·. 

' . . . . . . . . 

.. : . . 
Hf ·,~oxn:pati~on; ;ni~r.-:J3q~ea,ufound t11af.Respol'idetit failed.to.reparr th¢ ;ve.hicle tts• sp~cifi.ed on the 

f7 ·. · esti;m.at; 'aiJ;ti ··ti:iattli¢~repahis were -~otp~~foro~ed to aqcepted trade• standards .. The tot<H val:tte' of' 

· ts · :th;e:-r_epmr;, .. Resp.orld~Jit ia11~d to p·¢tfqr~ '~~~ tn~ ve~M~e i$:approxini.at~J~r:: $219:.~ L . . · . 

1'9 

20· 

.21. 
-:: 

: : f ~: .. ~ . 

. /• 

. (l)nt.rti~ 9t Mlslea<fing St~Jt~m-ent~}: . 

22 · · 20. · :Responde1:lt is·subjectto dis'c:i~Unmyacti.ol1 pwsu~nt toCodese.cti.m:t9884.7; 
. . ' . . 

23 . stipdivi.si'QIJ.· (i:J-2(i)._; in 1hat~espond¢nt made· or authorized stat¢ro.ehts Which he 'ki1ew or in the 

24 exerciseo£lieaso.iia.ble catesliould h~v.ekno~vn:t6.be pntn:wor n1isleading; as follow~: · 
. ' ' ' I ' •. 

' ' ,J, I . ' ' ' • 

.25· ,a, .Res.poriden.hepres~t)ted. on.. th~: writte11 estim~te th.Q:tthe•te,ar (t~uP.k) flqqr p~n 
' ' ' . :. ' I,'. ' ', ' . : l/' ·. ~ I ' • ' ' ~i (· ' : ·' . ' ' ' . ' . ' • 

2.6: asse.m;bly o:n:.flamtnond)s 20.09 :Niss~ Versa was: pah}te.d~ . In;. fa.ct, .. that pl.\ii. ~as not qo1:npl~t~I~ 

27' . painted· m1 th~:vt1hio.l~., 

28 lil ' ... 

. li•, . 1
• •• •:. 

( ... ·: . 5 

Accusation. 



: ·. 

J,. 

·. '·2 

3 

4 

5 

.6 

t •• • 

·. ,: 

,;,'b.: 'Respop:det1trepre,s:en,ted QO. the:\Viitteil esti~ate. that the teat fiotitpan assembly on' 

Hftfni'tib,iitti:s· 20:09 :t;nss.anVb'i's~·Wa$ cie~r &O'~td. In fa.m~ that part .:vyas :not ·cd¢p1eteJy dle'ar ··. · . . . . . . . . . . . ·. 

THiRD' CAUSE .FOR DlSCJ'P:'LlN.E 

(Fraud) 
· .. \.,;,: ... )• 

· ,21,. .Respondent l.s subjedtto di~~iplhaary action pnr~mant to Code section 98'f~4d; 

·y' · · ·s~lidl:Ytsi·olt ~a)(4):, in:: that Resp0ndent• ·comJi:iitted· acts constituting .fhtudi ·as· follows;.: . 
' .: . . 

·.· .. :·g: · · ' .: · .· ·;a.,,... . ·::Re&1J9i'ldeht:obtairt~d:Pa:Yn1ent fro~n CSAA f9r1J.~\~tting. the tear t1oot:,tM.nasseni"P1y . 
. . ·.• . . ·. . . . . 

<9 

HJ 

ti. 

·bit f!;a1n11tb.nd:"s 2009:Nis'san Vers~ lt1 fa¢ti thliit patt:was.:r}ot.¢~.mpli;itely pahxt¢4 pn·tlte- ve)J:ic~:e! .. 

. lt. · . · lt~sporiq<;:nt:·ob~~i~ieitp~y~;et;i(fr~~i CSAAfor clt~~t:coating~theJ~cat t!¢bt pail . ·.. . 

·asse;t!nbly:·b·n.Han.~,mdnd;~ :20'09 Nis$an·v·~~$~. It1, fact .• that part was.not.·~o11)~1etel;,·;Ci"eat cMted: .. · ·· 
~· . ' . . . 

' ' 

· 12.. · ~ft). the ve.hicl;e, · · 
',• 

. '·• . ~: '. . . 

.· .· J.4 

' ' ~:; . ... .'F.OlJRtrli .CAUSE FOR·DTS.CJPBINE 

(l)epattur(!!:froJri Trade Stand~r4s) · 

. ·. ·.- ·1;:·: · ·:. ~ ; ··.· :. ~2: .. · · R~;Jp~ndenfi:~.:~tib]eciio· disciplinary:~cti6tl piu:§i.la1it t.o:Cqde ~ectiop 9.88~0, 
. ' ' ' . . . ' . . . ' . . . 

: ~. . . 

·17. . 
. 1,8· •· ::~$=:~::z:u:~~t~:::::;~~th~~~~~ri>met~·· 4".:1 . ... 

19· · tt ·· R.~sP9~d~I)t.fiHecHo qo~pleielY.repaJ.I: ·the. rear(tt:t\hR) fid6.t pan ·~·riJ~.a~tn:mmi',s · 
. ·.· '. : · .. ,' ... · . ·.: . . . ' ·' . . . 

·49· · zo.osr~is'smt•Vt\i~~a~:fe.avi'rig• the part4~t:naged ..... 

. ~.21 · '\J;. . Resp•ondetlt~f~:ie.d\cl. cnthpi~fe.ly s~al tlie trutik J1o.o~ pan to the rettr ]Jod'y ·panel. 
·. ' .:..:: ···:.' ' ', ' ' ' .. ·.:,.·,,~ ·:,:;', '. ' .. .' '' ' .. ·. ' 

· ·. c: ·.·.·R~spo'.ti4~ti,'Vt1tile¢t·to instaH·aJlofthe rear htirt.tpe..t' ret$~et·Mlts:, 

co'NstrME:R doMPLAINT·(scRERC&li·:2oo.6·:a0N'uA·c1vtc 

?4 23. · 011 oraboudune 19, 2012., the Bm·eau received a cor+'rph:tint fm1n. Carly Scherck. · 

'25. t''Sdhe.rck"), ali~gihg thatRespondentfailed to ptopei:ly, repait her.-2006' I'londa: (~iy:Ic.~. Sch~rck 

· 26 .· .ba~ltaken;.the vehic1~1ei R.espo11denfs facility-for collision repairs folltrwing an accident wh~:~h . 

27 occilrted in 20:1 i .. arid a sec.o:n:d··aoc)dent which oc·curJ·ed in January ?012 (th~ veh~cle had 

. 28 J/t· ' 
, .. 

6. 
, .. 

Accusatfbil 
.... , , ... :.:.: .... : ... _., ___ ·: -·-J 
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'· 

! 
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f' 
I 
1.· 

1 :st1stainet;l. lront l;J~dy dam,age ill both accidents), Scherckhad.111ade claims for the collision 

2 damag~wifh: her'.in:~utm1¢e company, Anchc~i- Gen.eraJ . 

. 3 · ·;24.. Oi.1 June . .26, 2012, ftHeptes~ntative of th¢ BJ,Jreau in~pected the vehicle mio ., f~urid that ... ·: . -. 

4 · the·clieclcettgfne'lightand:AJ3S light would.iiluminate when the·engil.le was run.ri.irtg. The. 

5 

·6 

7 

.8 

9 

10 

ll· 

represe.ntafi¥e determined that fwther i.r.1~pection was needed on the vehicle. 

25. . On Augu~t 7, 2012, two reptese:ntatives of the Bureau .m.et with Scherck at Kne.isels 

CoHi$IbJ:l Center (''Ktrefselsl') located ii1. Shingle Sprin~!:\. Kn:eisels removed the front pumper 

cover and both :front iP.Uet."Wh~ellin~rs.froiil the.'ve.hicl~. The representatiVes then in$pected the . .' ~ . . . . . . . . . 

vehicle',.and compared the•tepairs perfotnhed Qy ;Resp·011.d~nt :With a.written estimate d~ted Jan:tl~>' 
. . 

5~ 26l.2 .• 'in th~ gro:s~ ~mQunt df$S;969.62 tha,t had. been prepat:ed by 1">&C Appraisal S'e.rvices~ on 

hehatf of Ancho.r General ,C'i.rtS\trar\ce estimate''). The re;prcsentatives. found that Responden~ had 

1.2· ;fp,il~d. tl;r r~pa:irt:he vehi,cle as specified on the iiJ.st.trance estimate. The total value ofthe repairs 

· 13:. Resportdent f!ai)tld. to pf:r,fot.ti) on the -vehicle is approximatelY $1,3 84.5:7, . 

.}4 26.. on:: Au$1St 23:,. 20l2~:.t,he ~~p~~s:~nt~tjves met "vi:th Respondent andinfotmed: hin1 of 
: . : .. '.' . · ... ' . -: ·. ~ '• :; .. <I ... · .. \.,-~;.-~:·._·_·:._):-"\~·.~~:.-.· .; .. ~ .. ,.~·~:·-:.~-i~;:~.;- ' ... :·.' :. ., ·.. ' ....... · .. ··: :. . . .. .. · .. 

15 .. t:heir .fi.nqiugs, ,Respon:dentadru1ttedthath~'ha!i:notp¢tfcil;rn,ed. all,o,fthe.workiisted.on the' ·· 
. . . ' ,. ·. . 

11$ . ; :h1stitatrce e!3~in1ate·, a11.¢l: t!1at:he.h~drece:ived: pa),!riient froii1 AtidhbriB'e11e:t&·i for ·the repairs\ ·hut . ·· 

:17 ·had l.'iO~:retutr~;ed any n,'loney to th'd:h1sUtffilC~;cotnpany'Ier the•wotk he failed to petfornt on. the·· .. 
. . ·. . . . . . . . . . ·.· . . ~ :. 

'·18. 

. 19 

2.Q, 

21 

22. 

.. 23' 

24 

25' 

vehiGle~ ·Resp;n:derit.~l~o tolcithe re:pr¢sentatht~s: thathe•k.ept the money forthe.::repahis· becati~e 

his. bt~~htess.ha~fb.een: ·e~peri~n~i~:g fi;;t~~ii~CctiiJiCulthbs.; .. ·The .tepr~s¢ptathres asked R~spori~ent ~f 
h.e' lmd'faHcd to 'tepa,it .ofilcir :vehicl.es ~.~: i.~i~blc~d .. · Res]?on.d¢hf stated·that ''ther~ ro~ght be five",. 

b\lt he: c:ou1ditb:t.:t6~a:ll.thenatnes of the :consum:qrs or·the~1ake.or model·ofthe·vehicle:s. 

Ill 

1/.l 

· .· . 1 The· BureaJ,t o btah1etl doclhttMtr:itioi). s1}0 ~hig that An.chor .Generalliad received. N qtj Qes · 
qf Levy fto.i:p .. the lntern~1lRev~:i'l\H~ Service: and. State. Bo~r~ qf·~qualizatton for the collection o'f 

26
.. :til(}ne,y·?wedby Respondent, aBd·hadissued c1iecks totaling $S~502.~q to the agencies to. satisfy 

th¢ Uefi,s ''\1ttRes:pondenf s b'ehaLfr Anqhor:General had ·alsdissued a ch~ckh1 the :amouritof . · .... 
'$l,~5,9.~0,ro(lci~ P'J.Y~ole tg S,·chetcka11dR:e;:;rp0ndent's iaciHt:Y in :payn)~rrt f,or the::repai.~s on. th~ .. 

7.;7, v.ehicl¢,! Jhtrt.h¢r,Scherckha¢i. Pat<.la$50.0 ~PSll.l'8.ncedeductible fo(each ofhet qlainis~ fol' a tqt~l' 
28.' 

o.·.f$1 ..•... 0.0'0;./ · · · ·· · ·· · .· · · · · 

Accusatibn 
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. FIFTH CAUSE 'FOR DISCIPLINE 

·(Fraud) 

· 3 · 21. Restwnde1itis subjectto disciplinary action pursuant to Cod~ sectioh 9'284.7, .. 

4 sub,dlVisi'on (~)(4), in that Respondent :coi11initted act~ c(.)n~tjtuti.ng fraud, as follows: 

:S; . a .. Respondent obtained payme1iJi from AnchOr Getieral artd SC:herck f0r rep.)aci11g the 
. . I·.,., . . 

6= . . front btttnpet h:ppact ab:s:twber PII: Scherck' $ .~0-06 ·Honda Civic. I:n: fact, that part was r1~ot -rep.lacect . 
. · . •·. .. .· . '. .· 

7 . ' on:the vehiCle. .. . .. '· · .. : 

:g B. . . · R¢sp<?lld~t+,tqbtaittecl payment frofn Anchor C'n.J-nerat mtd .. Scherck :for repla¢ing:the 

9 : fr<nitb'thi'lpertein.tbtdenteiit bar o.n.-Schel'C;K's 2006 Honda Civic. In, .fact, that p:art was nQt 

· lQ. · replaced on the vehicle; 

. {, 

16 . vehicle.· . '; 

17' 

ts~: 

20 

. 21 

22 

. ;' ' ...... '.: •,. _:,·' ··.:·. ,,'::.i::'(.:,.' i··: ... · .·. ·_ . ' . . : ... ; ' . 
. , ... e,, : . ~~(;)s,popdent,qbtain.ed:paymel;±· fr.oni Anchoi' Gene: tal amd S<;h~ick fq.r evacuating an~1 · 

. - . ·.. ' •:", .-. . . ' . _, -.. . ' . . ~. :. ' . . . . . ' .. .· 

.;rechftt·g:lp,Jtthe t\jt'c:6j;~d~tjoni:ng.syst~ii}.on.$c~erok's·2o06'·Honda Civic. In .. fac~,:thatreP.~h~ was .. 
. . . . . ' ' . . . .. . . 

:SIXTH ·cA USE·FOit:DlSClPLINE 

(Depat~ture; fro:m Trade Stan:dard:h · 

28. · R.es:pon~lent is sttbject to disciplinaty action p:urst1:aiit to <;octe·sectitm 9:884.7, · 
. . . . ' •''i .... ·, ,; ' .. _·. . 

subqivlsh,11+ (a)(1), in thatResp6:~dent \.vlllfully departed, from ot di.sregar\:l'ed ac . .cepted: trade 
._ · .-· ,_· -. · --- · , · ... ~,~Fe ~- ·J~;""~--i~~ .·· ··_' - _ .. · . . · . 

· 24 · · standm~ds.Jot gqod,.and·vyorkmarilike;~;epatt·withQttt the.c61isertt of the ow11et ot the o'\:viter's duly 
I . '• 

. :zs . ·. autl)orizedj'e,pre~enta't.ive, 'in a material respect,_.as follows: Respo1ident failed to app1y cqrtosion 

26 · . piotectim1to.·the.spot weld:r.at ·the: froi1t boq:y: radia~o.t: .S\tpport,qt~ Sch~rck~:s 2006. Honda Civic, in 
I . . . ' . . ' ' . 

27 '~Yi'olation· of Regulation .3$65~· stibdh~si:ort (~)~ resttlting in the deyelopn:lent of n1st at th~t Iocatio11 . 
. . ... ;. . . ; . . . 

28 of the vehicle. · · 
i 
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I OTHERMATT!ldRS 

2 . 49. ·Pursuant, tO, .. Co~e section:'98"84}, suodi,visi0n (c); the Dhector m~y su~rpetrd, :tevoke1. 

3 0rplace on·probatio.ntbe :registr.~r,pn for .. ~11 piaoes of business· O:Mratecl in this s~ate 1Jy ·. 
. ... : . . . . . . . 

4 Kespo:tid~Iit J~ram.Y (}. M~ore, ~.~~et:ot):ne.i:ra:.Auto Body, 11pon a.fiiidingth:~t:;~ti:icl Respof.ldent 

5 J1~$, o.fis, ·tm¥aged :ln .atoutse of 1'e:t>eated and Wil,.lfut violations ·of the laws.'aixd :reg~tlations 

6 pertf;linin~to.a:n_a\tto~ngtiv~r~pair dealer·. · 

7 .. PRAY:Eit 

s· ·. WHEltE~OREi. C.9n1plainantteqtt~~ts· tit~ta hearh~g; ]>e· held·orrthe matt~rs here.h1.atl~~e·d, 

9 ·an·ct th~t following the heariD.g,·th~ Direc~o·~ of Constttn:erAffaits. iss'Lie,a decision: · . 

. · 1 o ··. ·1; · ··R¢Yok{hg; oisti®~)ldh1g Al~ton1oHve Repair Dealer Re.gjsttadoi'lN\t'nfber ARP ·. · 

11 · .253 .. z;7J, :is&u~dlo J:~.r~tt)i 'c .. Mo,pre, oWrt.;r:o{.Sietra Autq Bpdy; · . . . . . 

. . 2, .. Revoki!lg'(:)t:~uspendi.ng an:/0ther a1.1.ton1otive repair de..;~leriregistration i·ssue<J: to. . . . . . . . 
. ·· ... 

Jera!Ii:y C. Moore; · 

14 3,. · Ord?.d11g .Jeramy. C. Moore. 6_:\vner o:r'.Sierra Auto Body,' to pay the. Dit~cto.r.of 
."::~ ·.·-·· ., ..... .,..:·: ... • :. -~." :•-·;· .. :_:·~···;'."c.·'".'::-';~\·.J.\: .. ,':t'J,·\;~·:·i,:'· '·:··,.·' ··· ·'· ·• .····" · .... ·'.,:. _.: ·· .··· · ·. • ·... , '· ... ·.: 

. 15, .. COtr$:Uriiet(\:ffa.:irs the l'etJ$o.na~t#;:~osts .. ·,()f}he .itivestigation a..rrd :~nfQ.tcen'lent of this case? purstnmt 
.... ·· .. ' . ... : ... '. . . . . ·_·;".:i;·\:·~i-"i . '·{ ~-.·~··i.":~/f:·~ ..... ·.. . 

16 ·. ."·to/f?t1~;iness abd Professions· t'Y94·e ~·edtion 125.:3; 

. 17· , ; · .. · · :: .4;. · • ti'ktng s.ucli btheirind::n1rtli~t' abtid~1l:\~ .~eeme;tl_jiet~.ss?;ry ·~nd:J1i:~p·er. · · 

·:: DATE0;J!J_~kz!UJ(;rj''f~~~. 
. ·.' . : •.. ;. :: .PATR1GK DORAlS . . 

. 21 

. :zg 

24 
2'5' 

26 

27 

28. 

. . .. . ' 

sA:1b1Jt0927s·' · 

.. , Chief · · 
' ~:i . · Bur1:1au o.f Auto:rpotive Repair 

Departmerl.t of Oo nstl1uer Affairs· 
Statc.ofCit lif<}.tnht · 
Comptainat# 

9 
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