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BE¥ORE THE
DEPARTMENT OF CONSUMER AFFAIRS
FOR THE BUREAU OF AUTOMOTIVE REPAIR

STATE OF CALIFORNIA
In the Matter of the Accusation Against: Case No. 77/14-29
JERAMY C. MOORE " | DEFAULT DECISION AND ORDER
SIERRA AUTO BODY : ‘
4510 Missouri Flat Rd. o
Placerville, CA 95667 o | [Gov. Code, §11520]
Automotive Repair Dealer Registration No.
ARD 253271 - , :

Réspondent. |

FINDINGS OF FACT

1. Onorabout Novémber 22,2013, Complainant Patrick Dorais, in his official cépacity
as the Chief of the Bureau of Automotive Repair, Department of Consumer Affairs, filed
Accusation No. 77/ 14—29 against Jeramy C. Moore, Sierra Auto Body (Respondent) before the
Director of Consumer Affairs. (Accusation attached as Exhibit A.) |

2, On or about December 20, 2007, the Bureau of Automotive Repair (Bureau) issued
Automotive Repair Dealer Registration‘No. ARD 253271 to Respondent. The Automotive
Repair Dealer 'Registration was in full force and effect at all times relevant to the charges brought
in Accusation No. 77/14-29 and will expire on December 31, 2014, unless renewed.
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3. Onorabout NoVembef 26, 2013, Respondent was served by Certified and First Class

Mail copies of the Accusation No. 77/14-29, Statement to Respondent; Notice of Defense, -

| Request for Discovery, and 'Discovery Statutes (Government Code sections 11507.5, 11507.6,

and 11507.7) at Respondent's address of record which, pursuant to Business and Professions

Code section 136, is required to be reported and maintained with the Bureau. Respondent's

“address of record was and is:

Jeramy C. Moore
4510 Missouri Flat Rd.
Placerville, CA 05667.

4. Service of the Accusat1on was effecnve as a matter of law under the provisions of
Government Code sectlon_ 11505, subd1v131onl(c) and/or Business & Professions Code section
124, | | |

- 5. On er about December 17, 2013, the aforernentioned documents were returhed by the

U.S. Postal Service marked f'Addressee Unknown." The address on the documents was the same

as the address on file with the. Bureau. _Respondent failed tb_ maintain-an updated eddress with the

' Bureau and the Bureau has made aﬂempts to serve the Respondent at the address on file.

Respondent has not made himself available for serv1ce and therefore, has not avalled himself of
his right to file a notice of. defense and appear at hearing.

6. . Government Code section 11506 States, in pertinent part:

(c) The respondent shall be entitled to a hearing on the merits if the respondent .
files a notice of defense, and the notice shall be deemed a specific denial of all parts
of the accusation not expressly admitted. Failure to file a notice of defense shall
constitute a waiver of respondent's right to a hearmg, but the agency in its discretion
may nevertheless grant a hearing.

7.  Respondent failed to file a Notice of Defense vvifhin 15 days after service upon him
of the Accusation, and therefore waived his right toa hearing'on the merifs of Accusation No.
77/14-29,

8.  California Government Code section 11520 states, in pertinent part:.

-(8) If the respondent either fails to file a notice of defense or to appear at the
hearing, the agency may take action based upen the respondent’s express admissions
or upon other evidence and affidavits may be used as evidence without any notice to
respondent

DEFAULT DECISION AND ORDER




© 0 N O W b W

| 10
11
12
13
14
15
16

17

18
19
20
21
22
23
24
25
26
27
28

9.  Pursuant to its authority under Govermnenf Code section 11520, the Director after
havmg reviewed the proof of service dated November 26, 2013, signed by Celia Cruz, and return
envelopes finds Respondent is in default The Director will take action without fu:rther hearing
and, based on Accusation, No. 77/14-29, proof of service and on the Affidavit of Bureau
Representative Brian Cole, finds that the allegations in Accusation are true.

DETERMINATION OF ISSUES

1. Based on the foregoing findings of fact, Respondent Jeramy C. Moore, Sierra Auto
Body has subjected his Automotive Repair Dealer Registration No. ARD 253271 to d1sc1p11ne

2. The agency has jurisdiction to adjudlcate this case by default. _

3. The Director of Consumer Affairs is authorlzed to revoke Respondent's Automotive_
Repair Dealer Registration based upon the following violations alleged in‘ the Accusation which
are supported by the eVidence contained in the affidavit of i3urea1i Repfesentative Brian Cole in.
this case.: | |

~a.  Respondent is subject to disciplinary action pursuant to Business and Professions

Code section 9884.7;'subdiviéi0n (8)(4), in that in 2012, Respondent committed acts conétituting

fraud with respect to a 2005 Chrysler Pacifica, by charging a customer for work that was not
performed.

b.  Respondent is subject to disciplinary action pursuant to Business and Professions

Code section 9884.7, subdivision (a)(1), in that on or about July 6 2011, Respondent made or

authorized untrue or misleading statements with respect to a 2009 Nissan Versa stating on the
written estimate that work had been completed when, in fact, it had not. |

c. Respondent is subject to disciplinary action pursuant to Business and Professions
Code section 9884.7, subdivision (a)(4), in that on or about July 6, 2011 Respondent committed
acts consﬁtuting fraud, 'with respect to a 2009 Nissan Versa by collecting paymerit for work not
completely done. | |

d.  Respondent is subject to disciplinary action pursuant to Business and Professions '
Code seotion 9884.7, subdivision (a)(7), in that in 2011, Respondent willfully departed from or
i/
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disregarded accepted.trade standards for good and workmanlike repair without consent, by failing | .
to complete repairs to a 2009 Nissan Versa.
" e. - Respondent is subject to disciplinary action pursuant to Business and Professions

Code section 9884.7, subdivision (a)(4), in that in 2012, Respondent committed acts constituting

fraud with respect to a 2006 Honda Civic by obtaining payment for replacing a part that had not

been replaced.
f. Respondent is subject to disciplinary action pursuant to Business and Professions
Code section 9884.7, subdivision (a)(7), in that in 2011, Respondent wﬂlfully departed from or

disregarded accepted trade standards for good and workmanlike repair without consent, in a

material respect, with respect to a 2006 Honda Civic by failing to apply corrosion protection to

the spot welds at the front body radiator support in violation of Regulation 3365, subdivision (b),
resulting in the d'evelopment. of rust at that location of the vehicle.
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ORDER

IT IS SO ORDERED that Automotive Repair Dealer Registration No. ARD 253271,
heretofore issued to Respondent Jeramy C. Moore, Sierra Auto Body, is revoked.

Pursuant to Go&ernment Code section 11520, subdivision (c), Respondent may serve a
written motion requesting that the Decision be vacated and statihg the grounds reliéd on within
seven (7) days after service of the Decision on Respondent. The motion should be sent to the
Bureau of Automotive Repair, ATTN: Willi'am D. Thomas, 10949 North Mather Blvd., Rancho
Cordova, CA 95670. The agency in its discretion may vacate the Decision and grant a hearing on
a show1ng of good cause, as defined in the statute.

This Decision shall become effective on Q/ l ,L,l\/ o'l q 52 D 2 l’i

Itisso ORDERED July 2, 2014

/7 //W

; f /( / 4/7(3/’/\
DONALD CHANG J

Assistant Chief Counsel
Department of Consumer Affairs

‘SIERRA.DEF.DEC.11304583.DOCX

DOQJ Matter ID: SA2013109275

Attachment:
Exhibit A: Accusation
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1ACEU SATION

- Gomplainant alle

......

. : flf 3 Patrwk Dm als (“Co.mplam ) brmgs th1s Ac,cusatmn sdlely m ]:ns off ﬁc:lal capacxty

|| as thc Chlef of thc Bme'xu of Automo’twctRepan (“Bm eau”), Depar“rmen’t ol‘" C‘onsumer Affmrs IR

B 2 On ot at it December 20 .20_._’7{ the Dlrector of Consumer Ai‘fanrs (“Dn cct@r”)
1<;sued Automonve-Repalr Deaier Reglstx:auon Number A.RD 25327110 Je;ramy G Mooxe

(“Respondent”) owner- of Slerm Auto Body Rcspondem $ aut@motwe repair dealer Jegxstratmu

ivas in “full fome and effeot at alf Hmes: relevan't to the charges broucfht herein and w111 expire.on
v Decembea 31 013, viless renewed. - |

/// ;{‘ B .

Accusation|




, may 1cv0ke an autom@twc 1epa1r dealer wgmtraﬁon

reglstratlon shall not depnve thc, Dlrector of jurisdictionte proceed ¥ w1th a disciplinary proceedmg

l stater by an automoilve repmr dealer up

.engaged in a course of rep@ated and. wﬂlful vxolatxons of the laws and regulations pcrtammg to an,

i o

JURISDICTION e

Busnmss and owessrons Code ‘Code") section 9884 - provxd s h:at the Drr -

' 4 | Code: sectlon 9884.13 prowdes i perunent part, that the explratlon ofa vahd

ing "m automonve repair dealer or to render a decxslon tem: poranly or perm'mently

- Gaihnot show there
-probation the DL
he ollowing acts or omissions - |-
,-whwh are. donc

'depﬂt‘ture from or dlsregard of aco_" e
repait in any naterial‘r spedt;

iﬁn'ﬁii-n'g 'flaa-t-fﬁhe-'atifomo‘ﬁk#e repair dealer has, ot ls, |

a_.u_tOmotws--_repm_r dealer,

- -Ageusation| -
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" the hcensmg act to

7. Code se:cftjibnr 2-2 s’ubdi.'\'tirsion_ (a), states:
“Board” aswused in any pzovxsxon of thig Code, refers to the: board in
- which the administration of the proviston is vested, and urless other Wise expressly
- provided, shall include “bureau,” “commission,” “commm‘.ce,” “depm“tment ”
“davxsmn,” “examining committee,” “program " and “agency.”

8 Code section 477, subdmsmn (b), stateb in pertinent part, thdta“hcemc” mc]udes 4.

"regmtrau@n” and ‘“c,emﬁcate "y

A ':'91, 'Cahforma C@de of"Regulahons, util'e' 16, séctiot (“Ri .;flllié“cibﬁ’ﬁ"’);i{liﬂf(ﬁ?:j: states, dn. - . -

: pertment part

'orrosmn protectlon" means 4 codting applxcd to the veluc]e to greate -
nt barrigr that' protects the str ucturc o component from the
> posed HE : :

T (b) AN cotrosion protectlcm shall be dpphed i accordance Wxth A
s" specifications or nationally distributed anid periodic: Iy updated .
qpecrﬁca’tx ons-that are generally acoepted by the autobody rapalr mdusuy

'anys;’hdocum it 1o be..a\ , ‘
Wi d be fo mlslead or decewe customers pro%pectwe

COST RECOVERY

| 2. Code sec‘rion 173 3 prowdes,"mApertment part, that a Boatd may. request the .

: admlmstmtwe law Judge to drrect ahcent)ate found to have ommmtted 4 VlOlE{UOH or v1olauons 01" : :

_:'a ‘sum-not fo exceed the: reabonablc cests of the investi gganon ind

e oroement O“f the case.

Vi
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o 1" >Respondent1s sub;@ct 6 d

. repaired or r.,:epl'aced.

" 'CONSUMER COMPLAINT (PETERSEN): 2005 CHRYSLER PACIFICA

s ’.13 On or about February 29,2012, fhe Bureau received a complamt ﬁ Om Sarah Petersen |

(“Petmsen”) Petcrsen shtcd that Respondcm had been paid $13,131.04 to repair her 2005
' Chryslex Paclﬁca (the vchlo]e was ddmaged ina trom #nd collision), mcludmg the repan" o:f the
f,;sub frame T he repmrs wcrc completed in apprommately J anuary or F ebruary 2008.. On or about.

A erbmary 6, ’?012, the sub—frame broke loose Whlle Peterseh was duvmg ﬂnc vehmle and she was _v o

' becn mstalled ot 1he moununv bolts at thc tn:ne the sub. trame was, repaucd capsing the bolts 0

|. break through the Lsolators

, 14 C)n Aprxl 18 2012 the Bureau mspected‘ the vehl cle usmg the msurance estimate

..value of the repznrs Respondent fal led to pertorm on the vehxcle is appwmmat«,ly ‘BB 453 91

N Respondent la‘cfsr adrmtted that he mstal!ed used pcrm on the vehlcle ms‘ﬁead of new part% ‘o save :

FIRS’I,‘ CAUS;EF'"""R SCPLINE ~
S (Fraud’) | |

'_ary acuon pursuant ta: Code secnon 9884 7 -

_ subdms:on (a)(4) in that Reqpondent com mttad dots canstuutmg, fraud as fo]lows '

s a, Respondent obtamed payment From 21 Cemtmy for rcplaemg tbc right, qnd left

“ headlamp clssembhes ori Pcmrsen 8 2005 Chrysler PE&lelLd with aﬁmm'u ket parts In fact, the

; '»1‘1ght and left headlamp assemblies were 1eplaced with used parts.

. '_'bf Respondcm obtamed payment from ’)1 ' Century for mplacmg the oompleie radiator

fsuppmt on ]?etersen S 2005 (, hrysler Pac1ﬁoa thh anew factory Chlysler pait, In fact, used

upper mdlator support was. mstalled on’ the vehxcle and the lower 1ad1at’or supportwasnot

’ (“f»

© . Aceushtion | -




] ,Afthe lepaus Respondem fa1 &d to perf‘o :

o 'Respond'en’t"-obtained paymernt ﬁ'om 21% Century’ for painting the cci;‘rnplefe ‘rad‘iatér

“support, on "Petersen s ?OOS Chryblcr Pamﬁca In fact, oniy the upper portlon of thc mdlatm

1 _support was pam’ted

SRS 'd}. Respondent obtamed payment frofn 21 Century for rephomg the hood on Petersen s |

"'? 005 Clnysler Paciﬁca vuth anew CAPA heod In fact, the hood was Teplaccd thh a used part.’.

€ Respondent obtained payment from 21% Century fm replacing the right and left hood

'hlnges of Petarsen 52005 Chrysler Pacxﬁca In fact those pa;tts wete 110t replaced on the VGhJCIG.

VEHICLE INSPECTION' 2009 NISSAN VERGA .
‘16, (Dn or about May ’73 2011, Louis Hammond®s (“Hammond™) 2009 Nxssan Vers't was

. -damaged ina rcar~end colhsmn Hammend took the véhiclé to Rcspondent $ famht:y fm Jepmr

u i On or-abaut Iuly 6; 2011, the facﬂxty p1epared an Ltennzed written estunate inthe .

C thb Vehmle ig appmxunately $219 91

‘SECOND CAUSE FOR DISCIPLINE *.
| 'I (Untrﬁé or“M'i‘slea'ding: Statcménté)'- ’

E 20 Respondent is subject to dlsmplmary action pursuant to: Code sectmn 9884.7;

. 'subdmswn (a)(l), in “rhat Respondent made or authorlzecl statémenis whlch he knew orin the

'exermbe of reasonablt, care; sheuld have known to be untrue or mmlcadmg, as f‘ 0 Iaws

a. Respondent represenicd on: thc wmtcn cs‘tnnate that- lhe 1e'1r (trunk) ﬂoor ‘pan

';assembly on Hammond’s 2009 lesan Versa was: pamtecl Ln fact, ‘that pagt, was not completely
- pamted on the velnclc ' '

Accusation




o Respondent- rep1 esented on the Wiitten estimate that the tear ﬂOQr pan assembly cn, B

- : '}3‘ 200@ lesan‘\?exsa' was clear toated. In fact, that part was not complstely clear o =
3 | _céated on the vehlclc . v ' ' B
4 | THIRD CAUSE FOR ])"ISCIPLINE
-5 | g (Fraud) |
61 21, Re%pondem is 9ub1e<;{ 1o d1§mplma1y action pursuant to Code seotxon 9884 7,
| 7 _ l '.10;1 (a)(ﬂf), nihat Respondent commn’cecl aets consnmung fraud, as foilows -
3 ; . . Rc&p@ndent obtamedpaymant from CSAA for pamtmg the rear ﬂo@r pan. asgembly
: j .- 9 i :son Hammend‘s 2@09 Nissan Versan Iu faict, that part Wis not. completc]y pmmed orr the va}nclc
1@ L b. Respondent obtamed payment;ﬁ:om C?AA for clezu coatmg the rcaL ﬂoor pai . -

o 11 'iassembly on, Hammcmd’s '7009 Nmsan Versa In fac:t that part was not cempletely clear coated

13- e FOUR TH. CAUSE FOR DISCIPLINE
- 1 4 ‘ (Departure ‘tmm Trade Standards)

o 22 | E 0 ' -,-.'ReSpondum‘ “'_1lcd to install all @f fhe redr bumpm retame ‘:vbolts

wl CON«;UMJ:R COMPLAINT (SCHERCK)* 2005 HONDA clvxc

- On or, about Tune 19, 2012, the Buredu received a complamt from Ca1 Iy %herck

I‘.)

' 25 | C‘Schcrck”), alleging that. Respondcnt falled to: properly 1epa1rher 2006 Hcmda vaxc Schelck 1o
e 26 ] had taken the vehitleto Kespondent’s fa0111ty for collision repairs followmg an. aucldent whlch e

2"] V occurred in '701 1, and a second accident wlnc h oceurred in January 70] 2 (thb Vdnole had

oog e

~ Accusation

B U
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' thc, cheuk crigme hght and ABS hght would. 1llunnmte when the engmc was rhnning, Thc

."replescntatme determined that further ingpection was needed on the vehicle.
'C‘thsm:n Qenter (“K.IJBI&EIS”) Iooatcd in Shlngle Springs, Knemels rc,mcved the front bumper

- vehicle, and compar bd the repzurs performecl by Respondem wnh a-written estlmate da_ted January |
:-.i'{"'l'i‘l'ed"m repairthe vehicle as spe‘ciﬁed on thie instirance estimate. The total value of the repairs

;;thelr _findmgs Res,pondent adm tfed: that he had not petformcd all, of ’chc: wori\ listed om the' - .
 ; 'fmwrarice estxmate aﬂ,
bad not retumed any m@mey to the msuremce company for- the wmk he fail ed to perform on, the
“ \rehlcle, Respondent also told, the L‘EplCS-
Ahm busmeb\". had becn ekpcncnmr;g final

| 'he had failed t0° repan othex V’bhl cles asl

:sustamed front body damage in both accxdents) Scherck had made cldims for the. colhsuon '
-damage w1th her msu*rance company Amhor General.

' 24 On Tum 26 2012, o representatwe of the Bureau mbpecte:cl the veltucle and found that ﬂ .

| , 25 -On August 7, 2012, two repi'ésema'ﬁvus of the Bureau met with Scherck at Kneisels

cover and both: f’.ront mner “wheel linexs. ﬁom the vahwle “The repms&matwes then mspeoted the

5, 20]2, in the gross amoum of' $5 969.62 that had been pr@_pamd by P&C .,Apprmsal.Se.mGes:, on | ‘

behal?_f of Anchor General (“intsurarice estimate”). The representatives found that _Resjpondenx had |

Respondent f zuled o perform on, the vehu:le is appromma’ccly $1.384. ‘37

6 On August 23 201 & rep‘ sentatwes met with Respondent and-informed him of

| hai he had 1ccewed pa’ymem: from Atichor General for the repaqrs ,but -

14

jbs. that. e kcpt the money for the repans because I

' I

icultiés: The 1epu,scmatwes asked Respondent u“ o

i'cecit Respondent stated: that “there mlght be ﬁve”,.‘

but he could not rccall thc naxms of the consumcrs or the make or model of the vehicles.
/.

' The Bux eau. obtamed documentaixon showing that Anchor Genera] had recelvcd Notices

of Levy from the Internal Rwu_nue Service and.State Board of Equalization for the collection of
ioney ind had issusd checks totaling $5,502.66 to the agencies to. sat]sfy |
: Anchm General had also 1ssued a thck in the amount of

Acéu’saﬁb’n
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, vehxcle
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’ 'not pel formed on th"e' vehxclc
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FIFTH CAU%F FOR DISCIPLINE
(Fraud)

’37 Respondem is ‘Subject to dwotphmry action pursuant to Code section 9884, 7,

'Asubdlwszon (a)(4) in thit Respondent comimitted acts comntutmg fraud as follows:

Respondem obtained payment from Anchor General and Scherck for replacing the:

il front bumper Jmpaqfc_ ab.g;;orbe'c on Sc wxek’_ss.;.’;;‘o.o.é I—Io‘n‘d& Civie. Infact, ‘t:hat_p‘a;rt was ot ‘gep,_laced o

Il om thc vahlcle

o _b Respondem obtamed payment fxom Anohor General and Sche:rck f'or replacmg, the '

- front bumpcr 1 emfo:cement bar ons Schez ck § 2()06 Honda Civic, In fact, that part was. noL

‘wplaccd on; the velnole e i

Resp@mdent obtamed pa.yment from Anchor Gen&ral and bcherck for rep! aomg the

Responden' 'ﬁbtamed paymen’t-from Anch 01 Genemi and Scherck for evacuatmg and 1

omno sy%tem on Scherok’s 2006 Honda CWIC In fact that rep'ur Was.

srxm CAU‘%E FOR DISC‘IPLINE o

(anm ture: from Tr ade btfmdards)

28 Respondent is sub]ect to d1301p1111a1y action pursuam to Codc section 9884 7

5.  _' subdlwsxon (a)(’]), in thai Responclcnt wdltully dcparled fromd or d131ega1ded a«.cepted tmde

Il swndmds for good and worlxman,llke' 1'epair wnhout tht, cofisent of the owner or the owier's. duly

'ﬂprotectlon to-the. t,pot wel ds at the front body radiator support on Sc,herck’s 2006. Hcmda Cmc, in

'Vlolahon of Regulation 3365 subdmsmn (b) 1esult1ng in the: development of mst at that loca‘uon |

of the Vehmle .

Accusation |
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Respondem Jemmy C. Moere owner 0

0T PIER MATTERS

79 Puxsuan’c o Code scctxon 9884, 7 subdwwlon (o), the Dlrector may suspend rcvok:e

1l or placa or probatwn the reglstfratlon for all p aces of bue:mcss Uperated in th1s state by

pu tammg to an automotwe repan dealer

PRAYE R

ierra Auio Body, upon a: ﬁndmg that ‘said Respondem

“has, or is; e ncraoed ina coutse of 1 epeated and willful vmlatmns of the laws and Iegulauem

WHEREFORB Complal hant rcquests that n hearing be hield on the matters herem alleged

and that followmg the hearing, thc Dwector of Consumer Atfalrs issue.a demslon

'_,3253271 1ssued tc Jeramy C. Moore, owrnet: of wa T4 Auto Bodyu

Rcvokmd 0;1 suspendmg Automotwe Repair 'Dc,aler Ruglstration Numbcr ARD -

: 2 Revo’kmg m: suspcndmg any @ther automotwe rejpair dealcr reg,xsti atmn 1ssued t@

J eramy C Meores

o _ 3, 3 .Ordemng Jel amy C Moore, owner of Swrra Aute Body, to pay theé, Drrector of

PATRICK DORAIS
o Chief S
# . Bureau of Automotive Repair
.. Departmeiit of Consiiner Affans'
- - State.of Califoinia,

Complainant

Accosation




