
BEFORE THE DIRECTOR 
DEPARTMENT OF CONSUMER AFFAIRS 

BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

AAMCO TRANSMISSION; JOHNNY 
WALKER 
4306 W. Century Blvd 
Inglewood, CA 90304 

Case No. 77/14-58 

OAH No. 2014060165 

Automotive Repair Dealer Registration No. 
ARD247358 

Respondent. 

DECISION 

The attached Stipulated Settlement and Disciplinary Order is hereby accepted 
-----------and adopted-as-the-Decision-of-the E>irector-of-the-E>epartment-of6onsumer-Affairs-in ------ --------

the above-entitled matter. 

This Decision shall become effective 

' ; . . \~l ----;· .. , I\ ., ! ·' ! . ' J .• •· \..) 

DATED: ~<,I·.T\A'/V. I' l) I 

lxt·e.}Y)bef -f, /}() 1..j . 
. . . (r . .--------

. ' 
. ·' _.' / ·. ' l. \ . \.. t-1". ,_ .•. '....:._. ___ .. -~ 

TAMARA COLSON 
Assistant General Counsel 
Department of. Consumer Affairs 
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KAMALA D. HARRIS 
Attorney General of California 
ARMANDO ZAMBRANO 
Supervising Deputy Attorney General 
ANTONIO LoPEZ, JR. 
Deputy Attorney .General 
State Bar No. 206387 

300 So. Spring Street, Suite 1702 
Los Angeles, CA 90013 
Telephone: (213) 897-2536 
Facsimile: (213) 897-2804 

Attorneys for Complainant 

BEFOREtTHE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

. ln:._the Matter of the Accusation Against: Case No: 77/14-58 
<' ' 

_l,~. ~CO TRANSMISSION; JOHNNY 
~ o·WALKER 

OAH No. 2014060165 

13 4306 W, Century Blvd STIPULATED SE'ITLEMENT AND 
Inglewood, CA 90304 DISCIPLINARYORDER-----

_______ 14_ -Automotive-RepairDealer~egistratlonNo;- · · 
ARD247358 

15 
Respondent. 

16 
lr---------------------------~ 

17 

18 · IT IS HEREBYSTIPULATED AND AGREED by and betwe~n the parties to the above-

19 entitled proceedings that ihe following matters are true: 

20 PARTIES 

21 1. Patrick Dorais ("Complain~nt") is the Chief of ihe Bureau of Automotive Repair. He 

.. 22 brought· this action solely in his official capacity and is represented in this matter by Kamala D . 

. . . 23 .Harris, Attorney General of the State of California, by Antonio Lopez, Jr., Deputy Attorney 

· 24 General. 

25 2. Respondent Aamco Transmission; Johnny Walker ("Respondent".) is represented in 

26 this proceeding by attorney William Ferreira, whose address is: 582 Market Street, Suite 1608 

27 San Francisco, CA 94104. 

1 

STIPUlATED SETTLEMENT (77 (14-58) 
':; 



1 3. On or about January 1, 2006, the Bureau of Automotive Repair issued Automotive 

2 Repair Dealer Registration No. ARD 247358 to Aamco Transmission; Johnny Walker 

3 (Respondent). The Automotive Repair Dealer Registration was in full force and effect at all 

4 times relevant to the charges brought in Accusation No. 77/14-58 and will expire on September 

5 30, 2015, unless renewed. 

6 JURISDICI'ION 

7 4. Accusation No. 77/14-58 was filed before the Director of Consumer Mfairs 

8 (Director), for the Bureau of Automotive Repair (Bureau), and is currently pending against 

9 Respondent. The Accusation and all other statutorily required documents were properly served 

10 on Respondent on April21, 2014. Respondent timely filed his Nlltice of Defense contesting the 

11 Accusation. 

12 5. A copy of Accusation No. 77/14-58 is attached as exhibit A and incorporated herein 

13 by reference. 

____ 14- - --------------ADVISEMBNIANDWAIVERs--------. --------

15 6. Respondent has carefully read, fully discussed with counsel, and understands the 

16 charges and allegations in Accusation Nll. 77/14-58. Respllndent has also carefully read, fully 

17 discussed with counsel, and understands the effects of this Stipulated Settlement and Disciplinary 

18 Order. 

19 7. Respondent is fully aware of his legal rights in this matter, including the right to a 

20 hearing on the charges and allegations in the Acc;usation; the right to be represented by counsel at 

21 his own expense; the right to confront and cross-examine the witnesses against him; the right to 

22 present evidence and to testify on his own behalf; the right to the issuance of subpoenas to compel 

23 the attendance of witnesses and the production of documents; the right to reconsideration a11d 

24 court review of an adverse decisio.n; and all (}!her rights accorded by the California 

25 Administrative Procedure Act and other applicable Jaws. 

26 8. Respondent voluntarily, knowingly, and intelligently waives and gives up each and 

. 27 every right set forth above. 

28 

2 

STIPULATED SETrLEMENT (77/14-58) 



1 CULPABILITY 

2 9. Respondent understands and agrees that the charges and allegations in Accusation 

3 No. 77/14-58, if proven at a hearing, constitute cause for imposing discipline upon his 

4 Automotive Repair Dealer Registration. 

5 10. For the purpose of resolving the Accusation without the expense and uncertainty of 

6 further proceedings, Respondent agrees that, at a hearing, Complainant could establish a factual 

7 basis for the charges in the Accusation, and that Respondent hereby gives up his right to contest 

8 those charges. 

9 11. Respondent agrees that his Automotive Repair Dealer Registration is subject to 

10 discipline and he agrees to be bound by the Director's probationary terms as set forth in the 

11 Disciplinary Order below. 

12 RESERVATION 

13 12. The admissions made by Respondent herein are only for the purposes of this 

____ 14 _ __pr<!c::e~!llng,_or an}L other proceedings in-which the-Director of eonsumerMfairs; Bureau of- ----

15 Automotive Repair, or other professional licensing agency is involved, and shall not be 

16 admissible in any other criminal or civil proceeding. 

17 CONTINGENCY 

18 13. This stipulation shall be subject to approval by th~ Director of Consumer Affairs or 

19' the Director's designee. Respondent understarids and agrees that counsel for Complainant and the 

20 staff of the Bureau of Automotive Repair may communicate directly with the Director and staff of 

21 the Department of Consumer Affairs regarding this stipulation and settlement, without notice to 

22 or participation by Respondent or his counsel .. By signing the stipulation, Respondent 

23 understands and agrees that he may not withdraw his agreement or seek to rescind the stipulation 

24 prior to the time the Director considers and a~ts upon it. If the Director fails to adopt this 

25. stipulation as the Decision and Order, the Stipulated Settlement and Disciplinary Order shall be of 

26 no force or effect, except for this paragraph, it shall be inadmissible in any .legal action between 

27 the parties, and t)le Director shall not be disqualified from further action by having considered 

28. this matter. 
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14. The parties understand and agree that Portable Document Format (PDF) and facsimile 

copies of this Stipulated Settlement and Disciplinary Order, including Portable Document Format 

(PDF) and facsimile signatures thereto, shall have the same force and effect as the originals. 

15. This Stipulated Settlement and Disciplinary Order is intended by the parties to be an 

integrated writing representing the complete, final, and exclusive embodiment of their agreement. 

It supersedes any and all prior or contempomneous agreements, understandings, discussions, 

negotiations, and commitments (written or oral). This Stipulated Settlement and Disciplinary 

Order may not be altered, amended, modified, supplemented, or otherwise changed except by a 

writing executed by an authorized representative of each of the parties. 

16. . In considemtion of ihe foregoing admissions and stipulations, the parties agree that 

the Director may, without further notice or formal proceeding, issue and enter the following 

Disciplinary Order: 

DISCIPLINARY ORDEB 

-- -- -ITIS HEREBY0RDEREDthat:Automottv~-RepairDealei Rejj;istfii1ion-No:-AR:D 241358 -

issued to Respondent Aamco Transmission; Johnny Walker (Respondent) is revoked. However, 

the revocation is stayed and Respondent is placed ori probation for two (2) years on the following 

terms and 'conditions. 

1. Obey All Laws. Comply with all statutes, regulations and rules governing 

automotive inspections, estimates and repairs. 

2. Reporting. Respondent or Respondent's authorized representative must report in 

person or in writing as prescribed by the Bureau of Automotive Repair, on a schedule set by the 

Bureau, but no more frequently than each quarter, on the methods used and success achieved in 

maintaining compliance with the terms and conditions of probation.· 

3. Report Financial Interest.·.Within 30 days of the effective date of this action, report 

any financial interest which any partners, officers, or owners of the Respondent facility may have 

in any other business required to be registered pursuant to Section 9884.6 of the Business and 

Professions Code. 

4. Random Inspections. Provide Bureau representatives unrestricted access to inspept 

4 
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all vehicles (including parts) undergoing repairs, up to and including the point of completion. 

5. Jurisdiction. If an accusation is filed against Respondent during the term of . 

probation, the Director of Consumer Affairs shall have continuing jurisdiction over this matter 

until the final decision on the accusation, and the period of'probation shall be extended until such 

decision. 

6. Violation ofP!"obation. Should the Director of Consumer Mfairs determine that 

Respondent has failed to comply with the terms and conditions of probation, the Department may, 

after giving notice and opportunity to be heard, suspend or revoke the license. 

7. CostRecovecy. Payment to the Bureau of the cost recovery in the amount of 

$10,000.00, shall be received no later than 6 months before probation terminates. Failure to 

complete payment of cost recovery within this time frame shall constitute a violation of probation 

which may subject Respondent's license to outright revocation; however, the Director .or the 

Director's Bureau of Automotive Repair designee may elect.to.continue probation until such time 

__ as reimbursement-of-the entire cost recovery amount-has-been made to the-Bureau~-· -··---

ACCEPTANCE 

I have carefully read the above Stipulated Settlement and Disciplinary Order and have fully 

discussed it with my attorney, William Ferreira. I understand the stipulation and the effect it will 

have on my Automotive Repair Dealer Registration. I enter into this Stipulated Settlement and 

Disciplinary Order voluntarily, knowingly, and intelligently, and agree to be bound by the 

Decision and Order of the Director of Consumer Affairs. 

DATED: 
MMCO TRANSMI 
Respondent 

I have read and fully discussed with Respondent Aamco Transmission; Johnny Walker the 

terms and conditions and other matters ettlemen t and 

Disciplinary Order. I apr,ve its form 

DATED: /0~ (p -lrf . 
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1 ENDORSEMENT 

2 The foregoing Stipulated Settlement and Disciplin~ry Order is hereby respectfully 

3 submitted for consideration by the Director of Consumer Affairs. 
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Dated: /()! 0 (ty Respectfully submitted, 

LA2013510635 
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Exhibit A 

Accusation No. 77/14-58 
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KAMALA D. HARRIS 
Attorney General of California 
ARMANDO ZAMBRANO 
Supervising Deputy Attorney General 
LANGSTONM. EDWARDS. · 
Deputy Attorney General 
State·Bar No. 237926 

300 So. Spring Street, Suite 1702 
Los Angeles, CA 90013 
Telephone: 013) 620·6343 
Facsnnile: (213) 89'7-2804 

Attorneys for Complainant 

FILED OAH 

BEFORE THE . 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE REPAIR 
. STATE OF CALIFORNIA 

1011-------------------------~ 
11 ·In the Matter of the Aceusati~ Against: CaseNo. 17/!'1'--.S'f 

. 12 AAMCO TRANSMISSION; JOHNNY 
WALKER . . 

13 4306W. Century Blvd . A C C US A '1' lO N 

.. 

~: ;;,~;i;t~~~:
0

;eaJ;r-Reg~tr~tl;N~:- -.~~~~.-~-%:-~ -----
. . ~~-rco.r -..-~ 

16 Respondent. L------.,.----
171~~------~----------~--~ 

18 

19 

20 

· Corr,tplainant alleges: 

PARTIES 

21 1.. Patrick Dorais (Complainant) brings this Accusation solei y in his official capacity as 

· 22 !lie Chief of the Bureau of Automotive Repair, Department of Consumer Affairs. 

23 2. In 2006, the Bureau of Automotive R,epair issued Automotive Repair Dealer 

24 Registration Number ARD 247358 to Aamco Transmission; Johnny Walker (Respondent). The. 

25 Automotive Repair Deiller Regi_sb:ation was in full force and effect at all times relevant to the 

26 charges brought herein and will expire on September 30, 2014, unless renewed. 

27 

'28 

1 
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1 JURISDICTION . 

2 · 3: This Accusation is brought befure the Director of Consmner .Affirirs (Director) fur the 

3 !3ureim of Automotive Repliir, under the authority of the following laws. All section references 

4 are to the Business and Professions Code unless otherwise indicated. 

5 4. Section 118, subdivision (b), of the Code provides that the suspensi<m/ surrender/ 

6 cancellation of a license shall not deprive the Board/Registrar/Director of jurisdiction to proceed 

7 . with a disciplinary action during the period within which the license may b.~ renewed; restored, 

8 reissued orreinstated. 

9 5. Section 9884.13 of the Code provides, in pertinent part, that.the expiration of a valid. 

10 registration shall not deprive the director or chief of jurisdiction to proceed with: a disciplinary 

11 proceeding against an automotive repair dealer or to render a de<:Wioninvalidating a registration 

12 temporarily or pennanently. 

13 

.. _!'I_ STATUTORY I'lWVISIONS , --

15 6. · Sec;tiori9884.7.ofthe Code·states: 

16 "{a) The director, where the automotive repair, dealer cannot show there was a h<'>na fide 

17 emir, may deny, suspend, revoke, or place on probation the registration of an automotive repair .. 

· 18 de~er fur any of the following acts or omissions related to the conduct of the business of the. 

19 automotive repair dealer, which are done by the automotive repair dealer or any-automotive 

20 technician, employe~>, p!l\'lller, officer, oi: member of the automotive repair dealer. 

21 {1) Making or authorizing in any_~anner or by any means whatever any statement written 

22 or oral whicli: is untrue or misleading, and which is known, or which by the exercise of reasonable 

23 care should be knoWn, to be untrue or misleading. 

24 (2) Causing or allowmg a customer to sign any work order that does nqt state the repairs 

. _ ~5 ro:quested by the customer or the automobile's odometer_reading at the tinle ofrep_air. • . 

26 {3) Failing or refusing to give to a customer a copy of any document requiring his or her 

27 signature, as so.on as the customer signs the doCIUilent. 

28 {4) Any other conduct that constitutes fraud. · 

2 
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2 (6) Failure in any material respect to comply with the provisions of this chapter or 

3 regulations adopted pursuant to it." 

4 7. Section 9884.8 of the Code states, in pertinent part: 

5 "All work done by an automotive repair dealer, including all warranty work, shall be 

6 recorded on an inVoice and shall describe all service work done and parts supplied. Service work 

. 7 and parts shall be listed separately oti the invoice, ~bich shall also state separat<>ly the subtotal 

8 prices for service work and for parts, not including sales tax, and shall state separately the sales 

9 tax, if any, applicable to each. One copy of the invoice shall be given to the ~ustomer and one 

1 0 copy shall be retained by the automotive repair dealer." 

11 8. Section 9884.9 of the Code states: · 

12 "(a) The antomotive repair dealer shall give to the customer a written estimated price for 

13 labor and parts necessary fur a specific job. No work shall be done aud no charges shall accrue 

-14- _hefure_authcrizationto proceed is Qbtained-fromthe customerTNo-chaige shall be made fur-work- ~ 

15 

16 

17 

.18 

19 

20 

21 

22 

23 

24 

.25 

26 

. 27 

28 

done or parts supplied in excess of the estimated price with~ut. the oral or.written oo.nsent of the 

customer that shaJ1 be obUrined at ~ome time after it is deiermined that the estimated price is 

ins¢'ficient and befure the work not estimat~ is done ?r the parts not estimated are sUpplied. 
. . . 

Written consent or authorlzatiQn for an increase in the original estimated price maybe provided 

by electronic mail or ·facsimile transmission from the customer. The bureau may specify in 

regulation the procedures to be foliowed by an automotive repair dealer if an authorization or 

consent for an increase in the original estimated price is provided by electrOnic mail or facsimile 

transmission. If that consent is oral, the dealer shall make a notation on .the work order of the date, 

time, name of person authorizing the additional repairs and telephone number called, if any, . . . ' 

together with a specification of the additional parts. and, labor and the total additional cost, and 

sluUI do ·eith~ of the full owing; 

(i) Make a notation on thdnvoice of the same facts set forth in the notation on the work 

order .. 

3 
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(2) Upon compl_etion of the repairs, obtain the customer's signature or initials to an 

acknowledgment of notice and consent, if there is_an orsi conseat of the CU!Itomer to additional 

repairs, in the following language: 

"I acknowledge notice and oral spproval of an increase in the original_ estimated price. 

(signatore or initials)" 

Nothing in this section shall be construed as ...iquiring an automotive repair dealer to give a 

written estima~ price if the dealer does not agree to perform the requested repair." 

9. ·Section I 7200 of the Code states, in pertinen~ that unfair eompetition shall mean and. 

include any unlawftll, upfair or fraudulent business act or practice and unfair, deceptive, untrue or 

.misleading advertising and any act prohibited by Chapter 1 (coinmencing with Section 17500) of . . 
Part 3 of Division 7 of the Bnsiness. and Professions Code. 

10. Section 17500 ofthe Code states: 

_-~''It :i.(unlaW:ful-fur anyperson,-fu:in,-corporation or-asso,clati~n; or any employee thereof -

with intent dire~tly or indirectly to dispose of real or personal property or to perfom;t services, 
. . . 

professional or otherwise, or anything 'of any natore whatsoever or to induce the public to e11ter . 

into any obligation relating thereto, to make or disseminate or cause to be. made or disseminated . . . 

· befure the public in this sfate, or to make or disseminate or cause to be made or disseminated 
. . . 

from this state befure the public in any· state, in any newspsper or otber·publication, or any 

advertising device; or by public outcry or proclamation, or in any other manner or means 

whatever, includinL?; over the Internet, any.statement, concerning J;bat real ~r personal property_ 0; 
those sei-vices, professional or otherwis·e, or concernJng any circumstance or matter of fact 

conne6ted with the proposed perfurmance or disposition thereof, which is untrue or·!Jlislesding, 

and which is known,_ or which by the exercise of reasonable care should be known, to be untrue or 

misleading,_ or for any person, f.ron, or corporation to so make or disseminate or cause to be so 

~ade or disseminated any such siate~ent as part of a plan or schenie with the intent not to sell . _ -

tha~ personal propeqy or those serviCes, professional or otherwise, so advertised at !he price 

stated therein, or as so advertised. Any violation of the provisions of this section is a 

4 
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1 misdemeanor punishable by imprisonment in the county jail not exceeding sii< months, or by a 

2 fme not exceeding two thousand five hunilied dollam ($2,500), or ·by both that imprisonment and 

3 fine." 

4 

5 REGULATORYPRQYISIONS 

6 11. California Code of Regulations, Title 16, section 3353, states in pertinent part: 

7 "No work for compensation shall be comm-enced and no charges shall accrue without .. 
g specific authorization frOm the customer in accordance with the following requirements: 

9 (a) Estimate for Parts and Labor. Every dealer shall give to each customer a written 

1 0 estimated price .for partS and labor for a specific job. 

11 

12 · (c) Additional Authorization. The dealer shall obtain the custorner=s authorization before 

13 any ad4itional work not estimated is done or parts not estimated are supplie<\. ·Tills authorization 

14 - shall be in Written, oral, 0~ electronieform, and shall describe additioQal repairs, parts, labor and -

15 the total additional cost. 

16 . (1) If the authorization from the customer for additional repairs, parts, or labodh excess of 

17 the written esthnated price is obtained orally, the dealer shall also make a notation on the work 

18 order and on the invoice ofihe date, time, name of the person authorizing the additional repairs, 

19 and the telephone number called, if any; together with the specification of the additlonal repairs, 

20 

21 

22 

23 

24 

. 25 

26 

27 

28 

parts, labOr and the total additional costs. .. 
' 

(2) If the authorization from the customer for additional repairs, parts, <lr labor in excess of· 

the written esthnated price is obtained by facsimile t:ansrnission (fax), the dealer shall also. attach 

to the wmk order and the invoice, a-faxed-dooornent-that-is-signed-and~dated-by-the-customer-and-1~-----1 

shows the date and time of transmission and describes the additional rf,pajrs, PEI!iS, labor and the 

total additional cost: 

12. •Califoroia Code of Regulations, Title 16, section3356 states, in pertinent part: -

(a) All invoices for service and repair wirrk pe1fonned, !!lid parts supp}ied, as provided for 

in Section 9884.8 of the Business and Professions Code, shall comply with the following:· 
- . 

5 
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2 (2) The invoice shall separately list, describe and identifY all of the fullowing: 

3 (A) All service and repair work performed, including all diagnostic and warranty work, and 

4 the price fo~ each described service and repair. 

5 (B) Each part supplied, in such it mllllller that the customer can understand what was 

6 purchased, and the price for each described part. The description of each part shall state whether 

7 the part waBnew, used, reconditioned, rebuilt, or an OEM crash·part, or a non-OEM aftermarket 

8 crashpart. 

9 13. California Code ofRegwations, Title'16, section 3373, states: 

10 "No automotive repair dealer or individual in charge shall, in filling out an estimate, 

11 invoice, or work order, or record required to be maintain<;d by ~rection 3340.15(f) of this chapter, . . . 
12 withhold therefrom or insert th~rein any statement or informa:tion which will cause any such· 

13 .dOcument to be false or misleading. or .where the tendency or effect thereby woulq be to mislead 

. 14 . cor deceive .cU:Stomers,-prospective customers, ~r the publiC." --

15 

'16 COSTRECOVERY 

17 14. Section 125.3 of the Code proVides, in pertinent part, that the Board may request \he 

18 administrative law judge oo' direct a licentiate found to have ~ommitted a violation or vi~lations·of 

19 the licensing ~ct to pay a sum not to exceed the reasonable costs of the investigation and 

20 enforcement of the case, with failure of the licentiate \0 comply subjecting the license !0 not being 

21 renewed or reinstated. If a case settles, recovery of investigation and ":nforcement oosts may be 

22 included in a stipulated settlement. 

UNDERCOVER OPERATION NO.1 

(1998 Chevrolet) 

23 

24 

25 

26 15. rif~Mll3. at approx. 10:04 a.m., a Bureau Operator (operator) 

27 arrived at Respondent's location at 4306 W. Cenlltlrlf4!.1Y 

28 Chevrolei (vehicle). 

6 
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3 
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9 

10 

·u 
12 

13 

14 

15 

16 

17 

18. 

16. The vehide presented with an induced failure of a vehicle speed sensor with an 

electri "open" installed in place of the original sensor in the tail housing. This repair item 

resulted in e vehicle not shifting above second gear, the speedometer would not operate, the 

t advance, illuminated serVice engine soon lamp and diagnostic trouble code 

(DTC) P0502 sto ed in the vehicle's coinputer memory. 

. 17. when R' spondent inquired about the vehicle, the Operator stated it made a 

''humming sound on ac leration that started about a week ago." 

18. . Operator then ovided the Respondent with the keys to the vehicle. Respondent 

then prepa;red an estimate und the Operator's fictitioua .information with a "$0.00" amount for 

the inspection and failed to do cum t the 'odometer reading. Operator received a copy of signed 

estimate No.-

. · ·19. After driving the vehicle for prox. 20 minutes, Respondent reported tllat further 

diagnostic tests would be needed and 1hat fe for testing would be $190.00. Anew estimate was 

-written and signed by Operator; but Operator di non:eceive a copy of this estilll.atil. 

20. The Oj)!lfator received a call from R 

representative indi~ated that llie vehicle ne~ded a spe ensor replacement, along with a wiring 

harness for $399,00. Operator authorized the repair. 

21. On or aroundAprll10, 2013, Operator contacted spo!ldent fur an update on ihe 

19' . status of the vehicle. Respondent's representative reported that tl:i vehicle was ready and the 

20 . total was $399.00 plua tax. 

21 22. At or around 12:50 p.m., Operator retutoed to retrieve the ve · 

22 with a final invoice of$432.99 for llie repairs. The .invoiced amount was in e. ss ofllie original 

23 invoice amount and required written authorization. The invoice failed to identifY an escribe all · 

24 wo:clc performed and parts supplied for the service .. Operator gave Respondent five (5) o . 

25 hundl'eddollar bills and received .. c~Iant!efor $~7.<)1. Respondent provided invoice No 

26 without recording. "paid" on the fi1lai copy. 

27 

28 

7 
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1 23 .. · :voiced the Operator fur repairing a wiring harness. Per the Bureau's 

2 harness was in good working condition and not in ne ..... ,_, 

3 ofrepair or replacement. 

4. UNDERCOVER OPERATION NO.2 

5 (2001 Honda) 

6 24. On <;>r around July 31, 2013, at approx. 10:03 a.m., a Bureau Operator (operator) 

7 anived at Respondent's location at 4306 W. Century Blvd., fuglewood, CA 90304 with a 2001 

8 Honda (vehicle). 

9 25. . Tlw :vehicle presented with an induced failure of a defective fuel injector for #3 

10 . cylinder with an electrical "open" in place of the original #3 injector. The induced failure 

11 · resulted in the vehicle rUnning rough, flashing MIL lamp and set a diagnostic trouble code (DTC) 

12 *73-1 (P0303) Misfire #3 cyllnd~. 

13 26. When Respondent inquired about the vehicle, the Operato~ stated "the engine just 

14 started J;UDDing rough a~dthe check oogine lamp is flashing.';-

15 27. Respondent then i,>repared an estimate under the Operator's fictitio.us information and 

16 stated there was no 'charge to inspect the vehicle. Respondent accepted !he vehlcie keys and 

17 failed to provide the Operator with any documentation not was the Operator asked to sign 

18 documentation. 

19 · 28. At Or around 1:55 p,m., Respondent contacted the Operator to report that Respondent 

20 ideotified two misfire codes in the vehicle and perfortned a compressiqn tests. Respondeot 

21' represented that the vehicle 11eeded "a major tune" which included replacing the spark plugs, #3 

22 injector; air filter and an oii filter for a total of$399.00. Respondent failed to reoord the 

23 Sdditional of$399.00 for'replacement of the #3 injector, "tune up" and oil filter .. 

24 29. Operator authorized the work but requested that Respondent s~ve the old parts. 

25 30.. On or aroundAtigustl,2013 at approx: 11:08 a.m., the Operator called Respondent 

26 fur an update on the status of the vehicle. Respondent stated the total was $435.00, bnt gave 

27 "discount" from fhe actual price of the sei:vice, charging $414.44. The invoiced am:ount was in 

28 excess of the original invoice amount and required written authorization. 
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31. At or around 1 :00 p.m., Operator returned to retrieve the vehicle. The invoice failed 

. to record idLthe service and repairs performed (MIL codes for misfire, findings of compression 

nnd diagnostic testing for "tune up''). 

32. Respondent invoiced the Operator fC>r fuur ( 4)·new spark plugs, a new -set ofplug 

wires; a new air filter and engine oil change with a new filter. Per the Bureau's prior inspection . . ) . 

of the vehicle, these parts were in good working condition, had acquired little or no mileage and· 

were not in need of repair or replacement. The returned parts w_ere verifi¢ as the swne ~arts in 

the engine when it went to Respondent for service: 

FIRST CAUSE FOR DISCIPLINE 

(Fraud/False or Misleading Statemen 

33. · stration is subject to dlscipl' action under§§ .9884.7(a)(1), 
- ' 

9884.7(a)(4), 17200and 17500in 

untrue or misleading, and that it 

be untrue or misleading. . mplainant m:coxporates by reference para'"-.._._ '·•15 - 32, above; as if 

SECOND CAUSE FOR DISCIPLINE 

(Unfair Business Practices) 

34. Respo~ent's Registration is subject to disciplinary action under § § 1_7200 an<J. 17500 

in conjunetion with Cal. Code of Regs. Title 16, § 3373 in that it enga&ed acts ~nstituting 

unlawful, fraudulent imd-unfair business practices. Complainant incoxporates by reference 

paragraphs 15 -32, above, as if fully set fortliherein. 

II 

II 

II 

II 
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16 
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18 

19 

20 

21 

22 

. 23 

24 

25 

26 

27 

. 28 

35. 

. . 
odometer reading. Complainan • corporates by reference paragraphs 15-18, above, as if fully 

'. 

set forth herein. 

. FOUR ~·· 
ents Requiring Signature) 

36. 

FIFrH CAUSE FOR DISCIPLINE 

· (Failure to Comply W:ith the Provisions of the Automotive Repair Act 

and Regolations-Untrue or Misleading Statements)· 

37. Respondent's Registration is subject to disciplinary action under§ 9884.7(a)(6) in 

tha~ respondent failed to comply in vanous material respects with the relevant provisi~ of the 

Bus. & Prof. Code. Co:inplainant incorporaiesbyrcferencepai-agraphs 15-32, above, as.iffuily 

set forth herein. 

SIXTH CAUSE FOR IliSC]pLINE 

· (Failtu-e to Properly Invoice Services) 

38. Respondent's Registratiop. is subject to disciplinary a~tion under§ 9884.8 in . 

conjunction with Cal. Code of Regs. 'Iitle 16, § 3356(a)(2)(A)- (B) in that Respondent failed to · 

properly record, on an invoice; all service work perfunned and parts Supplied. Complainant 

incorporates by reference par~graphs 15 - 32, above, as ifMly set forth herein. 
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. 1 · SEVENTH CAUSE FOR DISCIPLINE 

2 (Failure to Properly Document Additional Authorization) · 

3 39. Respondent's Registration is subject to disciplinary action under§ 9884.9(a) and Cal. 

4 Code ofRegs. Title 16, §"3353(c)(1)- (2) for failure to properly obtain' and document additional 

5 authorization for repairs exceeding the original· estimate .. Complain, ant incorporates by reference 

6 paragraphs 15-32, above, as iffullyset forth herein. 

7 

8 PRAYER. 

9 WHEREFORE, Complainant requests that a hearing be held 0n the matters herein a11eg~d, 

10 an.d that following the hearing, ilie Director of Consumer .Affirirs issue a decision: 

11 1. Revoking or suSpending Automotive RePair DealerRegis1;rationNumber ARD 

12 247358, issOOd toAamco Transmission; Johnny Walker 

13 2.. Ordering Johnny Walker to pay the Bureau of Automotive Repair the reas~nable 

14 costs of the investigation and enforcement of this case, pursuant to Business and Professions 

15 · Code section 125.3; 

16 3. Taking such other and further action as deemed necessary and proper. 

17 

18 

19 

. 20 

21 . 

22 

23 

DATED: /lp:v.Z I? :u>/'f . 

24 LA2013SI0635 

25 

26 

27 

28 

Sl477906.docx 

PA: CKDORAlS 
Chief . 
Bureau·of Automotive Repair 
Department of Con.sumer Affairs 
Stste of Ca!tfornia 
Co'mp/a(nant 
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