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BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA. 

10 

11 
In the Matter ofthe Petition to Revoke 

12 Probation Against: 

13 

14 IN & OUT SMOG AND OIL CHANGE; 
AMIR HOSSEIN LOTFIZADEH 

Case No.: 79/15~57 

DEFAULT DECISION AND ORDER 

15 · 10344 1/2 West Olympic Blvd. [Gov. Code, §11520] 
Los Angeles, CA 90064 

16 Automotive Repair Dealer Registration No. 
ARD 243065 

17 Smog Check Test Only Station License No. 

18 

19 

20 

21 

TC 243065 

Respondents. 

FINDINGS OF FACT 

22 1. On or about October 15, 2014, Complainant Patrick Dorais, in his official capacity as 

23 the Chief of the Bureau of Automotive Repair, Department of Consumer Affairs, filed Petition to 

24 Revoke Probation No. 79/15-57 agah~st In & Out Smog and Oil Change; Amir Hossein 

25 Lotfizadeh (Respondent) before the Director of Consumer Affah's. (Petition to Revoke Probation 

26 attached as Exhibit A.) 

27 2. On or about April 12, 2006, the Bureau of Automotive Repair (Bureau) issued 

28 Automotive Repair Dealer Registration No. ARD 243065 to Respondent. The Automotive 
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1 Repair Dealer Registration was in full force and effect at all times relevant to the charges brought 

2 in Petition to Revoke Probation No. 79/15-57 and expired on December 31, 2014, and has not 

3 been renewed. 

4 3. On or about April 24, 2006, the Bureau of Automotive Repair issued Smog Check 

5 Test Only Station License No. TC 243065 to Respondent. The Smog Check Test Only Station 

6 Llcense was in f·ull force and effect at all times relevant to the charges brought in Petition to 

7 Revoke Probation No. 79/15-57 and expired on December31, 2014, and has not been renewed. 
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4. On or about November 4, 2014, Respondent was served by Certified and First Class 

Mail copies of the Petition to Revoke Probation No. 79/15-57, Statement to Respondent, Notice 

of Defense, Request for Discovery, and Discovery Statutes (Government Code sections 11507.5, 

11507.6, and 11507.7) at Respondent's address of record which, pursuant to Business and 

Professions Code section 136, is required to be reported and maintained with the Bureau. 

R~spondent's address of record was and is: 

10344 1/2 West Olympic Blvd. 
Los Angeles, CA 90064. 

5. Service of the Petition to Revoke Probation was effective as a matter oflaw under the 

provisions of Govemment Code section 11505, subdivision (c) and/or Business & Professions 

Code section 124. 

6. Government Code section11506 states, in pertinent part: 

(c) The respondent shall be entitled to a hearing on the merits if the respondent 
files a notice of defense, and the notice shall be deemed a speci-fic denial of all parts 
of the accusation not expressly admitted. Failure to file a notice of defense shall 
constitute a waiver of respondent's right to a hearing, but the agency in its discretion 
may nevertheless grant a hearing. 

7. Respondent failed to file a Notice of Defense within 15 days after service upon him 

of the Petition to Revoke Probation, and therefore waived his right to a hearing on the merits of 

Petition to Revoke Ptobation No. 79/15-57. 

8. California Government Code section 11520 states, in pertinent part:. 

(a) If the respondent either fails to file a notice ofdefense or to appear at the 
hearing, the agency may take action based upon the respondent's express admissions 
or upon other evidence and affidavits may be used as evidence without any notice to 
respondent. 

2 

DEFAULT DECISION AND ORDER 



1 9. Pursuant to its authority under Government Code section 11520, the Director after 

2 having reviewed the proof of service dated November 4, 2014, signed by Lisa Robinson and 

3 USPS Track and Confirm Notice finds Respondent is in default. The Director will take action 

4 without further hearing and, based on Petitiont.o Revoke Probation, No, 79/15-57, proof of 

5 service and on the Affidavit of Bureau Representative LUis G. Marin, attached here as Exhibit B, 

6 finds that the allegations in Petition to Revoke Probation are tme. 

7 DETERMINATION OF ISSUES 

8 1. Based on the foregoing findings of fact, Respondent In & Out Smog and Oil Change; 
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Amir Hossein Lotfizadeh has subjected his Automotive Repair Dealer Registration No. ARD 

243065 and Smog Check Test Only Station License No. TC 243065 to discipline. 

2. The agency has jurisdiction to adjudicate this case by default. 

3, The Director of Consl.Uner Affairs is authorized to revoke Respondent's Automotive 

Repair Dealer Registration based upon the following violations alleged in the Petition to Revoke 

Probation which are supported by the evidence contained in the Affidavit of Bureau 

Representative Luis G. Marin in this case: 

a. FIRST CAUSE TO REVOKE PROBATION 

(Failure to Appear for Scheduled Probation Conferences) 

b. SECOND CAUSE TO REVOKE PROBATION 

(Failure to Pay Cost Recovery) 

ORDER 

IT IS SO ORDERED that Automotive Repair Dealer Registration No. ARD 243065, and 

Smog Check Test Only Station License No. TC 243065 heretofore issued to Respondent In & Out 

Smog and Oil Change; Amir Hossein Lotfizadeh, is revoked. 

Pursuant to Government Code section 11520, subdivision (c), Respondent may serve a 

written motion requesting that the Decision be vacated and stating the grounds relied on within 

seven (7) days after service of the Decision on Respondent. The motion should be sent to the 

Bureau of Automotive Repair, ATTN: William D. Thomas, 10949 North Mather Blvd., Rancho 
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Cordova, CA 95670. The agency in its discretion may vacate the Decision and grant a hearing 

2 on a showing of good cause, as defined in the statute. 
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This Decision shall become effective on _'17--'-+--"'-0-'=V<=-t--=rnc...:....:::bu-:..:::........._Jf--'-L-1 --"'~--=---'f.-=S'::._ . 
. It is so ORDEREDOd:fYt20-<_/ }r, }_jj \ ~ 

DEFAULT DECISION AND ORDER.DOCX 
DOJ Matter ID:LA2014511928 

Attachment: 
Exhibit A: Petition to Revoke Probation 
Exhibit B: Affidavit of Luis G. Marin 
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TAMA/{A COLSON 
Assistant General Counsel 
Department of Consumer Affairs 
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Exhibit A 
Petition to Revoke Probation 
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KAMALA D. HARRIS 
Attorney General of California 
MARC D. GREENBAUM 
Supervising Deputy f\ttorney General 
SHAWN P. COOK 
Deputy Attorney General 
State Bar No. 117851 

300 So. Spring Street, Suite 1702 · 
Los .Angeles, CA 90013 
Telephone: (213) 897-9954 
Facsimile: (213) 897-2804 

Attorneys for Complainant 

BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Petition to Revoke 
· 12 Probation Against: .· 

Case No. 79/12-38 
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IN & OUT SMOG AND OIL CHANGE; 
AMIR HOSSEIN LOTFIZADEH, 

• 

Respondents. 

19 TO RESPONDENT: 

STATEMENT TO RESPONDENT 

[Gov. Code§§ q504, 11505(b)] 

20 Enclosed is a copy of the Petition to Revoke Probation that has been filed with the Director 

· 21 of Consumer Affairs, Bureau of Automotive Repair (Bureau), and which is hereby served on you. 

22 Unless a written request for a hearing signed by you or on your behalf is delivered or 

23 mailed to the Bureau, represented by Deputy Attorney General Shawn P. Cook, within fifteen 

24 (15) days after a copy of the Petition to Revoke Probation was personally served on you or mailed 

25 . to you, you will be deemed to have waived your right to a hearing in this matter and the Bureau 

26 may proceed upon the Petition to Revoke Probation without a hearing and may take action 

27 thereon as provided by law. 
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1 The request for hearing may be made by delivering or mailing one of the enclosed forms 

2 entitled ''Notice of Defense," or by delivering or mailing aNotice of Defense as provided in 

3 section 11506 ofthe Government Code, to 
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Shawn P. Cook 
Deputy Attorney General 
Ronald Reagan Building 
300 South Spring Street, Suite 1702 
Los Angeles, CA 90013 

You may, but need not, be represented by counsel at any or all stages of these proceedings. 

The enclosed Notice of Defense, if signed and filed with the Bureau, shall be deemed a 

specific denial of all parts of the Petition to Revoke Probation~ but you will not be permitted to 

raise any objection to t~e form of the Petition to Revoke.Probation unless you file a further Notice 

of Defense as provided in section 11506 ofthe Government Code within fifteen (15) days after 

·service ofthe Petition. to Revoke Probation on you. 

If you file any Notice of Defense within the time permitted, a hearing will be held on the 

charges made in the Petition to Revoke Probation. 
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The hearing may be postponed for good cause. If you have good cause,· you are obliged to 

notify the Office of Administrative Hearings, 320 West Fourth Street, Suite 630, Los Angeles,, 

CA 90013, within ten (10) working days after you discover the good cause. Failure to notify the 

Office of Administrative Hearings within ten (1 0) days will deprive you of a postponement. 

Copies of sections 11507.5, 11507.6, and 11507.7 ofthe Government Code are enclosed. 

If you desire the mimes and addresses of witnesses or an opportunity to inspect and copy 

·the itenis mentioned in section 11507.6 of the Government Code in the possession, custody or 

control of the Bureau you may send a Request for Discovery to the above designated Deputy 

Attorney General. 

NOTICE REGARDING STIPULATED SETTLEMENTS 

It may be possible to avoid the time, expense and uncertainties involved in an 

administrative hearing by disposing of this matter through a stipulated settlem·ent. A stipulated 
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. 1 settlement is a binding written agreement between you and the government regarding the matters 

2 charged and the discipline to be imposed. Such a stipulation would have to be approved by the 

3 Director of Consumer Affairs, Bureau of Automotive Repair but, once approved, it would be 

4 incorporated into a final order. 

5 Any stipulation must be consistent with the Bureau's established disciplinary guidelines; 

6 however, all matters in mitigation or aggravation will be considered. A copy of the Bureau's 

7 Disciplinary Guidelines will be provided to you on your written request to the state agency 

8 bringing this action. 

9 If you are interested in pursuing this alternative to a formal administrative hearing, or if you 

10 . have any questions, you or your attorney should contact Deputy Attorney General Shawn P. Cook 

11 at the earliest opportunity. 
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Dated: November 4, 2014 

LA2014511928 
516331 08,doc 
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Attorney General of California 
MARC D. GR NBAUM 

Su2' e u Attorney General 

S9t~ WN P. COOK 
E>eputy Attorney General 

· Attorneys for Complainant 

STATEMENT TO RESPONDENT 



2 

3 

4 

5 

6 

7 

8 

9 

KAMALA D. HARRIS 
Attorney General of California 
MARC D. GREENBAUM 
Supervising Deputy Attorney General 
SHAWN P. COOK 
Deputy Attorney General 
State Bar No. 117851 
· 300 So. Spring Street, Suite 1702 

Los Angeles, CA 900 13 
Telephone: (213) 897-9954 
Facsunile: (213) 897·2804 

Attorneys/or Complainant 

BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Petition to Revoke 
Probation Against, 

Case No. r;qj.!S-$7 
10 
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16 

IN & OUT SMOG AND OIL CHANGE; 
AMJR HOSSEIN LOTFIZADEH, Owner PETITION TO REVOKE PROBATION 
10344 1/2 West Olympic Blvd. 
Los Angeles, CA 90064 
Automotive Repair Dealer Registration No.· 
ARD 243065 
Smog Check Test Only Station License No. 
TC 243065 

17 Respondent. 

18 / 

19 Complainant alleges: 

20 PARTIES 

21 l. Patrick Dorais (Complainant) brings this Petition to Revoke Probation solely in his 

22 official capacity as the Chiefofthe Bureau of Automotive Repair, Department of Consumer 

23 Affairs. 

24 · 2. On or about April 12, 2006, the Bureau of Automotive Repair issued A~1tomotive 

25 Repair Dealer ~egistration Number ARD 243065 to Respondent rn & Out Smog and Oil Change; 

26 Amir Hossein Lotfizadeh, owner. The Automqtive Repait· Dealer Regi~tration was in effect at all 

27 times relevant to the charges brought herein and will expire on December 31, 2014, un Jess 

28 renewed, 
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3. On or about April 24,.2006, the Bureau of Automotive Repair issued Smog Check 

2 Test Only Station License Number TC 243065 to Respondent In & Out Smog and Oil Change; 

3 Amir Hossein Lottizadeh, The Sinog Check Test Only Station License was in effect at all times 

4 relevant to the charges brought herein and will expire on December 31, 2014, unless renewed, 

5 4. In or about 2003, Respondent Amlr Hasse in Lotflzadeh was issued Smog Technician 

6 license Number EA146857, 

7 5. In a disciplinary action entitled "In the Matter of Accusation Against In & Out Smog 

8 and Oil Change and Amir Hossein Lotflzadeh, 11 Case No. 79/12"38, the Director of Consumer 

9 Affairs for the Bureau of Automotive Repair, issued a decision, effective September 28, 2012, in 

10 .which Respondent's Automotive Repair Dealer Registration; Smog Check.Test Only Station 

11 License and Smog Techi1ician License were revoked; however, the revocations for the 

12 Automotive Repair Dealer and the Smog Station license were stayed and placed on probation for 

13 a period of three (3) years with certain terms and conditions. The licenses an£ due to expire on 

14 December 31, 2014. A copy ofthat decision ls attached as Exhibit A and is incorporated by 

15 reference. 

!6 JURISDlCTION 

17 6. This Petition to Revoke Probation is brought before the Director of Consumer Affairs 

18 (Director) for the Bureau of Automotive Repair, under the authority of the following laws.: 

19 Section44072.2 of the Health and Safety Code states: 

20 11The director may suspend, revoke, or take other disciplinary action against a license as 

21 provided in this article if the licensee, or any partner, officer, or director thereof, does any of the 

22 following: 

23 "(a) Violates any section of this chapter [the Motor Vehicle Inspection Program (Health 

24 and Saf. Code, § 44000, et seq.)] and the regulations adopted pursuant to it, which related to the 

25 licensed activities. 

26 "(b) Is convicted of any crime substantially related to the qualifications, functions, and 

27 duties ofthe licenseholder in question. 

28 11(c) Violates any of the regulations adopted by the director pursuant to this chapter. 
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"(d) Commits any act involving dishonesty, fraud, or deceit whereby another is injured. 

2 "(e) Has misrepresented a material fact in obtaining a license. 

3 "(f) Aids or abets unlicensed persons to evade the provisions of this chapter. 

4 "(g) Fails to make and keep records showing his or her transactions as a licensee, or fails to 

5 have those records available for inspection by the director or his or her duly atlthorized 

6 representative for a period of not less than three years after completion of any transaction to which 

7 the records refer; or refuses to comply with a written request of the director to make the records 

8 available for inspection. 

9 ''(h) Violates or attempts to violate the provisions ofthis chapter relating to the particular 

10 activity for which he or she is licensed." 

t 1 7. Section 118, subdivision (b), of the Code provides that the suspension/ expiration/ 

12 surrender/ cancellation of a license shall not deprive the Board/Registrar/Director of jurisdiction 

13 to proceed with a disciplinary action during the period within which the license may be renewed, 

14 restored, reissued or reinstated. 

15 fiRST CAUSE TO REVQKE PROBATION 

16 (Failure to Appear for Scheduled Probation Conferences) 

17 8. At all times after the effective (jate ofRespondent's probation, Condition 4 stated: 

18 "4. Reporting. Respondent or Respondent's authorized representative must report in 

19 person or in writing as prescribed by the Bureau of Automotive Repair, on a schedule set by 

20 the Bureau, but no more frequently than e\lch quarter, on the methods used and success 

21 achieved in maintaining compliance with the terms and _conditions of probation.'' 

22 9. Respondent Amir Hossein Lotfizadeh's probation is subject to revocation because he 

23 failed to comply with Probation Condition 4, referenced above. The facts and circumstances 

24 regarding this violation are as follows: 

25 A. On October 31, 2012, the Bureau of Automotive Repair's Culver· City field office 

26 Representatives, Mike Barbee and Kevin Sanderson held a Probation Conference with Amir 

27 Hossein Lotfizadeh. Discussed in the Probation Conference was the order of personal appearance 

. 28 
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t . of Lotfizadeh or his authorized Representative, to the local Bureau ofAutomotive Repair office 

2 on a schedule set by the Bure~u. 

3 B. On May 03, 2013, Bureau of Automotive Repair Representative Kevin Sanderson 

4 sent a Probation Conference Notification letter to Amir Hossein Lotfizadeh to the address of 

s record. The letter was sent to request his presence at the Bureau of Automotive Repair' Culver 

6 .City· Field Office for the next scheduled Probation Conference that was to be held on May 28, 

7 2013 at 10:00 a.m. Neither Amir Hossein Lotfizadeh, nor his authoriz~d Representative attended 

8 the conference or called to reschedule. 

9 C. On December 03, 2013, Bureau of Automotive Repair Representative Kevin 

10 Sanderson sent a Probation Conference Notification letter to Amir Hossein Lotfizadeh to the 

11 address of record. The letter was sent to request his presence at the Bureau of Automotive Repair' 

12 Culver City Field Office for the next scheduled Probation Conference that was to be held on 

13 December 20, 2013, at 10:00 a.m. Neither Amir Hossein Lotfizadeh, nor his authorized 

14 Representative attended the conference or called to reschedule. 

15 D. On February 07, 2014, Bureau of Automotive Repair Representative Luis Marin sent 

16 a letter, via certified return receipt, to Amir Hossein Lotfizadeh to the address of record. The letter 

11 basically stated: Amir Hossein Lottlzadeh was placed on probation. AT\lir Hossein Lottlzadeh has 

18 only attended the first probation conference. The Bureau of Auto~otlve Repair's Culver City 

19 Field office has made t•epeated attempts to get Amir Hossein Lotfizadeh to attend follow-up 

20 scheduled probation conferences. Based on Amir Hosseln Lotftzadeh 's lack of cooperation a 

21 petition will be forwarded to vacate the stay to revoke his probationary license. The United States 

22 Postal Service mail receipt was signed as received on February 12, 20) 4. 

23 SECOND CAUSE TO REVOKE PROBATION 

24 · (Failure to Pay Cost Recovery) 

25 I 0. At all times after the effective date of Respondent's probation, Condition I 0 stated: 

26 "I 0. Cost Recovery, Payment to the Bureau of fifty percent ofthe total amount of cost 

27 recovery ($1 0,151. 77) shall be received no later than 6 months before probation terminates, to be 

28 paid in twenty-four (24) equal monthly installments. The amount to be paid is $5,075.88. Failure 

4 
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to complete payment of cost recovery within this time frame shall constitute a violation of 

2 · probation which may subject Respondent's Llcense and/or Registration to outright r.evocation 

3 without further hearing; however, the Director or the Director's Bureau of Automotive Repair 

4 designee may elect to continue probation until such time as reimburse111ent of the entire cost 

5 recovery amount has been made to the Bureau," 

6 ·11. Respondent Amir Hossein Lotftzadeh's pmbatlon is subject to revocation because he 

7 failed to comply with Probation Condition 10, referenced above. The facts and circumstances 

8 regarding this violation are as follows: 

9 A. As of March 26, 2014, Amir Hossein Lotfizadeh had failed to pay the BAR cost 

10 recovery In 24 monthly installments as agreed. The payments were then past due by $634.35 

11 DISCIPLINE CONSIDERATIONS 

12 I 2. To determine the degree of discipline, if any, to be imposed on Respondent Amir 

· 13 Hossein Lotfizadeh, Complainant alleges that on or about September 28, 2012, in a prior 

14 disciplinary action entitled "In the Matter of Accusation Against In & Out Smog and Oil Change 

15 and Amir Hossein Lotfizadeh," before the Director of Consumer Affairs in Case No .. 79/12-38, 

16 Respondent's licenses were disciplined for the violations alleged in that underlying Acc~1sation. 

17 That decision is now final and is incorporated by reference as if fully set forth. 

18 PRAYER 

19 WHEREFORE, Complainant requests that a hearing be held on t~e matters herein alleged, 

20 and that following the hearing, the Dil·ector of Consumer Affairs issue a decision: 

21 I. Revokit1g the probation that ~as granted by the Bureau of Automotive Repair ln Case 

22 No. 79/12-38 and imposing the disciplinary order that was stayed thereby revoking Automotive 

23 Repair Dealer Registration No. ARD 243065 Issued to In & Out Smog and Oil Change; Amir 

24 Hossein Lotfizadelij 

25 2. Revoking or suspending Automotive Repair Dealer Registration No. ARD 243065, 

26 issued to In & Out Smog and Oil Change; Amir Hossein Lotfizadeh; 

27 3. Revoking the probation that was granted by the Bureau of Automotive Repair in Case 

28 No. 79/12"38 and imposing the disciplinary order that was stayed thereby revoking Smog Check 
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Test Only Station License No. TC 243065, issued to In & Out Smog and Oil Change; Amir 

2 Hossein Lotflzadeh. 

3 4. Revoking or suspending Smog Check Test Only Station License No. TC 243065, 

4 issued to In & Out Smog and Oil Changei Amir Hossein Lotfizadeh. 

5 5. Taking such other and further action as deemed necessary and proper. 
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DATED: {)~bet /5; 2ol'f_~~~ .. ~~~~~ 
r PATRICK DORAIS 

Chief 

LA20l4511928 
In & out ptr final. doc 

Bureau of Automotive Repair 
Department of Consumer Affairs 
State of California 
Complainant 

6 

PETITION TO REVOKE PROBATION (79/12-38) 



Exhibit A 

Decision and Order 

Bureau of Automotive Repair Case No. 79/12-38 



BEFORE THE DiRECTOR 
DEPARTMENT OF CONSUMER AFFAlRS 

BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

ln the Matter of the Accusation Against. 

IN & OUT SMOG AND-OJL CHANGE; 
AMIR HOSSE!N LOTFIZAD·EH Case No. 79/12~38 

10344 Y2 West Olympic Blvd. 
Los Angeles, CA 90064 

Automotive Repair Dealer Registration 
No. ARD 243065 

Smog Check, Test Only, Stati-on License 
No. TC 243065 '"\ 

Advanced Emission Specialist ·~rceiise 
No. EA 146857 ·. 

OAH No. 2012040516 

_ __,_____, ______ R'-"-e~spondents. i 
·oECISlON 

The attached Stipulated Settlement and Disciplinary Order is _hereby accepted 
and adopti;'J.d as the- Decision o·f the Director of the Department of Consumer-Affa[rs in · 
the above-entitled matter. 

This Decision shall become effective ___ -=--_C---'._~_,{...,;-"-~· w,.g,.,__·_,_/ "--'\ ;'-;L. __ _ 

DATED: September 7, 2012 I., 

"': ;----

. ' . . . 

DOREATH.EA JOHNSON 
Deputy Director, Legal Affairs 
Department of Consumer Affairs 
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KAMALA D. R•\R.RfS . 
Attorney General ofCallfornia 
MARC D. GREENBATJM 
Supervising Deputy Attorney General 
SHAWN- P. COOK . 
Deputy Attorney General 
State Bar No. 117851 
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B:E.FOR.'E TF.tE 
.r DEPARTMENT OF CONSUMER. AFFAIRS 

FOR THE :SlJlU.i;AU OFAU!OMO'TIVE .REPAIR 
STATE OF CALIFORN1A 

In the Matter oftbe Accusation Against: 

fN & Otn' SMOG AND OIL CHANGE;. 
AlHIR BdSSEIN LOTFIZADEH 
103441/2 West Olympk .Blvd .. 
Los Angele.'l, CA 90064 

· Automotive Repair Dealer Registra·tion No. 
ARD .243065 . 
Smog· Check, Te~t Only, Station Llceuse No, 
TC 243065 . 
Advanced Emission Specialist License No. 
EA 1.46851 . . 

Respondents. 

Case No. 79h2-38 

· OAH No. 2012040516 

STIPTILATED SETTLEMENT Ai"'D 
:bJSCIPtlt'fARY ORDER 

lT .IS HEREBY STIPULATED AND AGREED by and between the parties to the above

entitled proceedings that the following matters are true: 

PARTIES 

1. John Wai!aucb (Comp.lainant) is the Chief oftbe Bureau of Automotive Repair.: He 

brought this action so[ely In h ts official capacity and is represented i.n this matter by Kamala D, . 

Harris, Attorney General of the State of California, by Shawn.P. Cook, Depu.ty Attorney General. 

2. . Respondent In & Out Smog and Oil Change; Amir Bosse in Lotflzadeh (Respondent) 

is represented in thfs proceed!n'g by attorney Jeffrey T. Osborn, whose address is! Jeffrey T. 

?sbom, Esq.; Law Offices of Jeffrey T. Osborn; .16152- Beach Blvd., Ste, 250; Huntington .!?each, 
.CA92647 

· STIP~LATED SETILEMENT {79/12·38) 
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3. On or about January l, 2005, tlie Bureau of Automotive Repair Issued Automotive 

Repair Dealer Registration No. ARD 243065 to In & Out Smog and Oil Change; Amir Hossein 

Lotfizadeh (Respondent). The Autoinotive Repair Dealer Registration was in full force and effe.ct 

at all times rel.evant to the charges brought in Accusation No. 79/12~38 and will expire on 

December 31,2012, unless renewed. 

4. On or about April24, Z006, the BL1reau of Automotive Repair issued Smog Check, 

Test Only, Station Licens.e No. TC.243065 to In&, O,ut Smog and Oil Change; Amir Hoss:ein 

Lotfizadeh (Respondent). The Smog Check, Test Only, Station License was in full force and 

effect .at all times relevant to the charges brought !n Accusation No. 79/12·33 and will expl:re on 

10 December3l, 20I2,unlessrenewed. 

1 J 5. On a date uncertain in 2003, the Bureau issued Adv.anced Emission Spe1;;ialist 

12 Technician License Number EA 146857 ('~technic.! an !ioense'') to Respondent. The technician. 

]3 license was in fun force aT)d effect at all times relevant to the charges brought herein and wfll 

14 expire on February 28,2013, unless renewed. 

15 JURISDICTION 

16 6. Accusat!on No. 79/12·38 was filed be:fore the Dlrector of Consumer Affairs 

17 (Director), for the Bureau ofA4tomotlve Repair (Bureati), and is currently pending a.gainst 

J 3 Respondent. The Accusation and all other statutorlly t•equired document~ were properly served 

J9. .on Respondent· on January Ji, 2012. Respondent timely filed his Notice ofDefen.se contesting 

20 the Accusation. 

2! 7. A copy of Accusation. No. 79/12~3~ is attached as exhibit A ll!1d incorporated herein 

22. by reference. 

23 ADVISEMENT AND WAIV!JRS 

24 8. Respondent bas carefully read, fully disctls:;;ed with counsel, and understands the 

25 charges and aUegations in Accusation ~o. 79/12-38. Responde:nthas also carefully read~ fully 

26 . discussed with counsel, and understands the effects oft his Stipulated Seitleme.nt and Dt.sciplinary 

27 Order. 

28 
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9. Respondent Is fully aware l)f his legal righ.ts in this matter, including the right to a 

hearing on the charges and al!egati?ns in the Accusation; the right to be represented by counsel at 

his own expense; the right to confront and cross-examrn~ the vvitnesse!; against h"im; the right to 

present evidence and to testify on his own behalf; ~1e right to the Issuance of subpoen.as t6 compel 

the attendance of witnesses and the production of documents; the right to reconsideration and 

court review of~ ·adverse decision; ancl all other rights accorded by the California 

Admlnistradve Procedure Act and ather applicab"Ie laws. 

10. Respo~dent.voluntari.ly, knowingJy, and intelligently w~ives.and gives up each and 

every right set forth above. 

CULPABILITY 

11. Respondent admits the truth of each and eve.ry .charge and allegation In Accusation 

No. 79/12~38. 

12. Respondent agrees that his Automotive Repair Dealer Regi.stration; Smog Check, 
. . 

Test Only, Station License and Advanced Emission Specialist License are each and all subject to 

discipHne and he agrees to be bound by the Director's pwbationary terms as set i'orth in the 

DiscipJinary Orde(beJow, 

CO~'T1NGEN'CY. . 

13. This stipulation shall be subject to approval by the Director of Consumer Affairs or 

his desigiwe. Respondent understm1ds and agrees that counsel for Complainant and the staff of 

the Byreau of Automot~e Repair may communicate directly wtth the Director and staff o.fthe. 

Department of Con~umer.Affairs regarding this s.tlpulation and settJement, wHhputnotice to or 

participatton by Respa·ndent or his counsel. By .signing the sti:pulat:lon, Respondent underst.mds . 

and egrees that he may nat withdraw his agreement or seek to rescind the stipufation prior to the 

time the Director considers and acts upo.n rt. If the Director falls to adopt this st:ipu1ation as the 

Decision and 'Order, the Stipulated Settlement and Disciplinary Order shall be of no force or 

effect, except for this paragraph, it shall be inadmissible in any legal ~etlan beMeen the parties, 

and the Director shall not be disqualified from :&t1'ther action by having considered this matter, 

3 
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14. · The partles.1.mderstand andagree that facs,imi!e copies ofthi.s Stipulated Settlement 

and D1sci.plinary Order, including facsimil<:J s:rgna:tures thereto, shall have the same force and 

effect as the originals, 

!5. This Stipulated Settlement and DlscipHnary Order ls intended by the parties to be an 

integrated writing representing the complete, final, and exclusive embodiment of their agreement. 

It supersedes any and all prior or contemporaneous agreements, understandjngs, discussions, 

nega:tlat~ons, and commitments (written or oral). This Stl~ulated Setilement and Disciplinary 

·order may not be altered, ·amended, modified, supple:tn.ente.d, or otherwise changed except· by a 

writing executed by an authorized represerrtative of each of the· parties, 

16, In consid(lmtion of th.e foregoing admissions and stipulations, the parties agree that 

the Director may, without fu~her notice or formal proceeding; issue and enter the foJ!owi.ng 

D isdplinary Ori:ler: 

DISCl.PLffi.ARY QRD:ER 

IT IS HEREBY ORDERED that Automotive Repair Dealer Registration No. A.RD 243065 

issued to R~spondent; rn & Out Smog and Oil Changl;l; Arnir Hossein Lotflzadeh; Stnog Check, 

Test Only, Station License No. TC 243065 issued to Respondent, In & Out Smog and Oil 

Change; Amlr Ho·Ss~rin Lot:fizadeh; and Advanced Emi.ss.ian Spec.iaLlst License No, EA 146857 

issued to Amir Hossein Lotfizadeh (Respondent) are each ·~md all revoked. However, ~s to 

Automotive 'Repair Dealer Registration No. ARD 243065 llnd Smog Check, Test Only, Station . . . 

LJcense No. TC 243065 issued to Respondent, the revocation is stayed and Respondent is placed 

on probation for three (3) years.on the foHowing t~rms and conditions. 
. . 

L · Actual Susp.en~i.on.' Automoti~e Repair D~~ler Re·glstration :No . .AR.D 2:430~5 and 

Smog CbeGk, !est Only, Station LiGetis~ 'No.TC 243065 iss.t~ed to .Resgond;~t);t A,mk Hassein 
' . . ·' ,. ':' .. . . 

Lottizadeh ls ea~:;h and POt~!: suspeil~e.d for teri (10) c<;>niequtiv~ days to co:mmenli!e on the 

effeC:tive date ofthe-._Deci:slon~nd Djscip!:lf!al)'Orderlci:thiscase.' _·. 

2. Obey All Laws. Comply with all statutes, regu!atfons and rules governing 

aUJomotive inspections> estimates and ~pairs. . 

3, :Post Sign. Post a ptorilihent srgn; provl'ded hy the Bure.au, indicatiNg the begfnning 

4 
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I 

and ending dates· of the ius~ension and lndicati~g the reason for the suspension. Tne sign shall be j_ 

·2 · · co.nspicuously. displayed .in a location open to and frequented by ctl~to.me~s and shaH retnaln . 

3 posted during the entire pe'rio.d of actaai. suspension. 

4 4. Re p-l)rtiug, Respondent ·or Respondent's authorized representative must report in 

5 person. or in Wl'!ting as prescribed by the Bureau of Automotive Repair, on a schedule set by the 

6 B.ureau, but n.o moreirequen:tly than eacb qt~a·rter, on the methods used and su10cess achieved in 

. 7 maintaining compliance .with the tenns and conditions of probation. 

8 5. . Re·po-rt Financial Irrterest. Within 30 days of the effective date ofthls .a,ction, report 

9 any finruJcia·J interest which any partners, officers, or owners of the Respondent fa~!Iity may have 

10 In any other business required to be registered pursuant to Section 9884.6 ofthr: Business and 

11 Professions Code. · 

12 6. . Rant!o.rn ·1n.spections •. ?rovide Bureau representatives unrestricted access to inspect . 

13. all veh1c les (i~cluding parts) undergoing repairs, up to ai"ld ·l.ncludh:l.g the point of completion. 

[4 7. Jurisdktion. If an accusation is filed against Respondent during the te~ of 

15 probatiQn, the Director of·Consumer Affairs shall have continuingjurlsdidion over this matter 

16 until the final decision on the accusation, ·and. the pertod of probation shall be extended un:tit such 

17 .decision, 

!8 8. Vi alation of Probation. Should the D'lrector of Consumer Affairs determine that 

!9 . Respondent has fa-iled to comply with the terms and conditions of probation, the Department may, . 

20 i aft~r ~iving notice and o~portunity to be h.e~rd, lift the stay herein ofinyaJida:tlon ofthe · 

21 Automotive Repair Dealer Registration ~d/or revocation oftbe Smog Check, Test Only, Station 

22 License }. 

23 9. · Restrictions. Dming the period. of probation, Re~pondedt shall not perform·. any form · 

24 ·of smog inspection, cr em\ss\on_ey.stem diagnosis or repair, unt.tl F.;espo.nqent has purchf\sed,. 

25 installed, and maintained the diagnostic and r1;1pair equipment .prescribeo by BAR necessary to 

26 properly perform such work, and .l$AR has beeng!vei.t 10 days .no.Uce oft..l-Je availability ofthe 

27 r;qtrlpment for-tns.pection by a :BAR representatlv\7 . 

. · 28 I 10. Cost Recovery. Payment to the Bureau of fift)'_percent ofth~ total amount of cost 

5· 
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15:5.0 F'EDEX OFF!CE 5927 

r1.1covery (~ \01151. 77) shall be received iio latiilr than 6 U10llt1ts befoxe pxof:ntl:ion.termiu(l.tes, to !Je 

paid ·tu twont;~~tbur (24) eq1.1al monthly installments. 'i'b~ a.m01.U1t to be pa\q ia $5 
1
0?5,88, F'ailw.e 

to cornplr::t~ payment of oMt l.'Ci\OOVI'.lry within this time frm:t:Je sba.U constitute a violation ot' 

prob11tion whlcill may subject Raspcnd¢nC's Lioat;1~a nud/ot Reg!.atra.f:\on to outright rP.~Vooation 

. Vt'ii:hlJUt furt:her. hearl_n~; howillY.iilt, the .Dlt·eGtor ot ~e Dh·Mtor's Bureau of Auto:r.o.ot.iv~ Repair 

d~sigu<Je may elect to Clilr.1linue ptoha~oll. U.1til S11tlh titne as rciro:b1.1ntf:i1Ileitt Oftb:m entire OOSt 

rec(lv <rry a~oun t has been made to the Buteau, 

. .ACCEPT ANQE 
. . 

L have G<ttefully read !:he above.Stipulated S<\lttie;u.t~'Clt and Dlacip_linar.y 01·dor an.d: have flJlly 

diSOltfiSEXI it wi'lil my a.ttoroey) Jfl:ffr;;y T .. Osborn. r unde!lltluld tbe sti:pu.la~'ion and th(;) ef:feot it will. 

hav~ on my Automotive Repa.ir Thaler R"gi.atra.tion, alid Sm.og Cbeok, TeS1: Only, Stati<.m 

I..foens.e. I enter into thi~ Stipulated 8~t't,\c:ment imd Disciptinaey Order v:alu."l.tllt!ly, bowl.ng1y, 

and ilJtelligently, and agre~ tQ be bou.b.d by the :Ooo!aio!l ir.!id Otd et of ~he Dil'eoto:r o:f Con.s~¢l' 
. ' 

A..ffalC$, 

RM)JO'll<len.t 
. ' . 

1. .have. r:av.d ll.l\d:fu.lly dwcuss~9 wltb Re~pon denl Lc & 0"\1t S:m:~g a-nd on Change; .l>,;mlr 

H:oSt!eitl. Lot:ftzai!eh a1e term~ and ~ltio~ and o·ther 1tlai.t<$t'S Contained ln the above 8-t~p-ulateci . 
Set'tlc..'!P~~t aud :0\$ciplitmry Orde.c, 1 eppro-v~.o.:::J.t,,,_,_f<=~ 

DAT.ED: , f.-. I ~ f -:z-. 
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.E't'-IDORSE:MENT 

The foregoing Stipulated Settlement and Disciplinary Order is hereby respectti,dly 

submitted for consideration by the Director of Consume·r Affairs. 

Date~---' 2012 

~ 

LA20 11.501738 
Stipulation.rtf 

t') 2 {)/)_ ...<., 

7 

Respectfully submitted, . 

KAr.fALA D. HARRIS . 
Attorney Genera! of California 
lv!A.RC D. GREE 
Supervisln 

HAWNP.COOK 
· · Deputy Attorney General 

A.trorn~ysfo.r Complainant 
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!i Kt>dviAU1 ·L!· 1-],\IUd~) . . . . 

I! At.:o.n;~Y <;i·~.'\~~a~ :' r \Uli.lornw 
'2 'I lv.l.t.I,< .L! C1LU .. 1-lJ.\Uh, 

I
, Surervisillg D::lput.y .'\Horney Ge:w;;n1l 

,) i SHAWN(' CoOt< · 
d DcpUl)' .1.\.ti.omey Gt:>neral · 

-'1 ) State Bar No J I 7~51 

I; 3 ()(l s(, Spring StJ'<..:tl, Suite J 70~ 
5 r Los Angele~. CA 900.13 

Tel.tJphone: (113) 8(17-9954 
Facr.dmil e: (2 J 3 l H97 -2 80~ 

A twrnc!vs.for Ccm:lplal!'lanl 

: 'I BE.fi'ORE THE 

' 
DEPAHTMENT OF' CONSUMEr< AFFAIRS 

FOJ~ TI{'E BURE.At; OF AUTOMOTJVE REPAlH .. 
STA'fE OF CAUFOJKNIA 

. !0 

J I In tlJe MatLer of t.he AccLLSatioll A.gainsL: 
I 

.12 I D'l & O'UT SM.OG AND OIL CHANGE 
i :10344 112 West Olympic B.lvd. 

!3 I Los Angeles, CA 90064 
i AMIR HOSS:ED\ LOTFIZADEH 

1 t, II Automotive Repair 'Dealer .Registratiofl No, 
,~243[)65 

! 5 f Smog Cbeck Test Oni.Y Station License No. 

I
I TC 243065, 

'1, ··.: \ p 

I
ll j7 

18 II 
r 

i9 1 

and 

AMU\ BOSSE1N LOTFIZADEH 
182.36 Nmdoff Street 
Northridge, C:A 91325 
Advanced ElTliHsion Speciallst Technlchm 
Llc.~nse ]\;o. EA 146~57· 

:Re~p011den'ts. 
20 ·!· 

:n 
;----~~-----------~~----------~ 

22 Complain ant f.d'lcges: 

! Case No. 17 q f! ;2 · '3 ~ 

ACCtSATl'ON 

SMOG CI-lECI< 

2:1 PAHTIES 

24 
l J. Shtwry Jvlehl ("Complainant") brings this A.(;CW;ation xoll·)l>' i11 her of[icia! cup<1city a~ 

2~ I the Chief ()f the Bmcau of Auwmotivt Repair ("Bureau"), Dep,Lrtm;::nt of Consamer Af'C"in. 

26 A lJtoml>t.il·t· Hepair Dealer Hegistrlltiun 

27 2. On'' claL~· url<.:t~rt'&in 1n2005, the Burem1 is~ued AuLOmotivc Repair [Ye<Jler· 

2g Registr<Ltion Nuntber f\RD 243065 l''regisl.nttion") to Amir 1-Joss(;in Lotfizadch ("Responden!"). 

1.\-~----.. ··----· .. ·---.. --.. ~-----~---·--~------... -----·-.. ---.. -·-·-··-- I 
A l'.f~~lr,~lt I PI~ I 



dotllh! bu.;illi.!S,. w, IH ~ (Ni Smo~ ami Oil Cha11g::. TJ1c: regiB'\nHiun wat, in :it.d) fi1rct am: uf!'~.;t:I<H l 
"' .1 ali Lill't'c:-. rclt\vun( 1.<,. the t:b<tt:ge~: bro~J.[!ht h:Jrt:ITI and will •.::xpirc on De-:.;embe.r 31. 2(1 i 1. utdes~ /' 

I· 
J .,,1 

:j 

J 

: II 

g ~r 

.Sm(}g Checli Test Ouly Swtion Lit!ense 

3 (lr! nr abouU\pril24 ... 200ci, the Bureau isHLH:;d Srnog Cht;ck Tetr! Only SurUon 

fon.;t 81)(1 cff'eut ill aJilime:, f'Ckv~m: LO th~ charg.t.!s brmq;bt herein and will <.:x.p'ire 011 Dur:ember 

31. 20 I i . ~m le;-;;, renewed. 

0 I Advanced J1mission Speelalist TecJ111id.an.·Llc:ense 

10 / 4. (Jn u dale unr.:ertaill in 2003. the BureaL1 ii:sued Adva·ncr.:d .Emission·Specialis! 

1 1 j Technician Lir.:ense Numbe:<r E.t\ J 4685; ('\echnichm 1icense"J to Respondent. Tl:1e Leclmieian 

12 license was ·in full fot'ce and effect at all times relevarn to the Glwrges brought berei.n lind wi.ll 

]) I expire on February '8, '0 13, unlessrenewed. 

i 4 1· 

. ,:: i'l j .... 

16 !
i 

; :J 1. 

14 

24 

26 

'1"' 
.... I 

part: 

STATUTORY PRO'\lJSIONS 

5. Section 9884.7 oftbe Business and Professions Codt ("Code") sta~es, in perti:neni: 

(a) The director, wlKo:re the autc)motive repi~ir dea,ler cannot sbow there 
was a bona fide en:or. tnay deny, SLL.Spcnd, revoke, or pluc:e on probation the 
rcgistracion ol'un automotive repair dealer fo:r any of the fclllOvving acts or ornissiom 
related Lo tlie eoncluct of the ·business ofthe automotive repair dcalt:r, which are done 
by the automotive repair dealer or any aLltomotive tecbnicia"TJ, employee, partnel', 
officer, or rnember of the mtLomotive :repair dealer. 

.t'l) Making or aut:horiz1ng .in 'll1Y marm'er or by any means vvhmever any 
1ili:iltnlH:.~nf wi'itle::n or oral whkh ti:l1.111Lrut or mi~leading, cmd which is known, or which 
by the t:x.erci8c ofrtlal-\onable eaw ~hould be known, to be untrue or misleading .. 

(3) Failing or refu~ing to give to a cu:;tomer l:! eopy of any douumenl 
1·equ·iring bi~ or her signatu.r~·, tto s0011 UK the customer Rtgm; the docmm.mt 

r,4) A.ny other eonduct. tba1 co n:stltute~ .fruud. 

(b) Except <.ts provided for in subcfivixinn I.e),. }fan automotive repair 
dealer operates more than one pla<:t~ ofbusinesf. in this stale, tbe d1rector purilua11t lO 
sLrbdivisior! (a) shall ooly liUSpcnd. revoke, or place on probati.on the rcgi~traticu.1 of' 
tbe speci:Ge plac;! o( business wh'tch has vio Ia ted any of the Jlrovisio.n.s of lhls chapter. 
Thi1-: viola'! ion, or acti(.)D by tht.: dircclo:r, shall not affeet in (Ill)' manner the right 6ftht 
auiumotive repair denier io operate hls or her other plaees ofbush1.ei:l.s. 

I 

I 

I 
~~-----·------··-·-·--·-··-----2--...,..-- ·~---~-----·---~;~;,;;~.~d 
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1 c 1 1'iolwithsLWiciJng subuivi<iion (b). ·1ht director inay xw;pond. r::viJI<t:. 01· 

ph>1t.:t on proba1.ion Lh<: reg1stratiun for uJi pli.u.:et> (;{' bu:;inem, Oflt.\rated in llH~ :;t,lt<: b~ 
:u: ~l:JtonioliVL' repair dea.ler uron '' f1.JJcling lblll tht automouve: repti.r dt:~<tkT ba~. or is. 
en~~~~~cd il'i r1 •..:ourst of'r<::jk<tLtod and wiJIJul viola~i11.m; of thi~ chapter. or I'C!.!l!hlti(!flli c ~ . -
Ci-dOpt~d flLir'SUUI'J: t(l it. 

t1. Cc,cle: .~eel.ion /18. !iUhdivision (b) su.rws: 

Tbc sw;pen!iio:rr, ex:piration. or ·J.(.)rfeiturc: by openttion o.f' Juw of,, k·~TIH<: 
il\sw::d by 11 board in the departr.nent, or its Buspension, fDri<::iLure. or CUI1(;ellwiun \1y 
crrclt.:!' ol'thc board or hy order of!:! court of law, or il~ ~urrencler vvit.hmll tl'Je wl'itwn 
t:onseni of the board. H.hall.not, dLlrinl( any period in which it J:rtay be renewed. 
rei-i10f't:d, rerssut'.d, or l'dnstated, deprivt· tl1e bo<:trd of il:; authority 'l(l ins! ilLite or 
t:ominm· 8 di.~cipl irt<JJ'Y rroceeding ag1.1iTJSl the Jiu~,;n:;ee upon ilDY g-round pro viCt•.:.<i hy 
h1 w or to 0mcr an order SLlSpendiJ.l~ or revoking lhe licem;c or other1Ni:;c: caking 
di~ciplit"tttry uctirm uguimt the li<.:en~tlc OD any ~uc~h grott.nd. 

7 Code section 0g84.9 states, in peninent pru"i:: 

(a) The uutomotive .repair dealer sl·.1~ill give to the c-ustomer tt written · 
escimm~.d prie'e for tabor m1d parts necessary for a spc:cific: job. No work shall be dun~~ 
nnd no charges s11all accrue before autho:ri:.:~atio11 to proceed is obta.i.ntld from t(1e 
customtlr. No charge shall bt>mi.tde fbr wCJrk done or parltl supplied in ex:::ew; of the 
estimated prit.e without the oral or writte:rJ cm1sen1 of tlle customer tha1 shall be 
obl:ainecl at some ·time after it is determined that tbe esrim.ated price is insufficiem and 
befo;e the wmk not es'timated is done OJ the parts no! estimated are sUp'fllied. Wri.tte11 
consent or auc.horizatio·n .for an increase in the original estrmated pric:; may be 
provided by el.ectronic rnuiJ or ff.'.csim.lle.transmission .from the- customer. Tht burc<1u 
rml'y Hpt:cify in regulation the procedures co 'be [oJ.lowed by an autcnnoti ve: repair 
d·ealer if r:w authori?;ation or con~:en1 ±or un incn.)ase in ~he original esthm.tU:~d prict: is 
pmvidecl by e]ccm.J.nic mail or facsimile trausmission. l:f'thw coment \son[~ the 
deuler sha)l make a notaticHI 011 tbe work o1·der ofthe date, time, nar:ne: ofpersm1 
<Luthori;~ix1g the additkrnal :repairs aod telephonf~ munber called, if auy, togc·ther w1th a 
speclftc~ttion ofthe addit-'1<mal parts and labo!' and th0 toialadditional cost, and sh'G1ll 
do e[ther of the following: 

( J) J\'lake 11 notation Oll the invoic.c. of the same facts sel .furt.h i.r; the· 
noL<Lliml on the work order. 

. (1) Upon ~;omplelion of the repairs, obtain the ~.:uswmer',, signature or 
initiaJr, loan acknowledgment of-notice and consenl, lf tberc is an oral G011Hcnl uf'ihc 
cusLmntJr Lo uclclitio nal r;pairs. i.n the fo Uow'ing lungi.wge: 

"J ~1ck.nowledgt.: notic~~ and ontJ appToval of' an i11crcust· in t1K· nriginai 
estirn~11.ed pri~.:e. . 

----~··~'-"---

( signat L/1'e. or initial;;)" 

I 

! 
I 
I 
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pnJct·.ccJilt.~; again.~~ !lr: ~tLllt.mltlt~vt.: roptm ckaler o; tu ru:nder o decision in validatin~ u r~!!lSLrat!Oil 

\~mpo.rarily or perrrmnently . 

9. C:ocJC: St:Cli.C.HJ 4 77 f11'0Vi()(::S. in pt.:tlinC111 j)~l'rl, that "J:iilat'd'' iTldlldt)S 11 bureau.'' 

4 .· "t;urr~mitwiun." "00IT1miuee," "departmum," "division,'' ''t:xamining CCJIJ:'t.mitLo<;.'' ''prvgram." <JJK1 
I 
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profefl:::.ion regulated by thi:! Code:. 

l 0 Se<.:Lic,n 44002 of the Health and SaiCry Cudt: JlJ'OI'idi:S . .in perth:wnt part that tht~ 

Ui.rector .has ali the powerB and authority granLcd under the Auwmotivc: Rept!.ir Acl !.(Jr enl(ucing 

Lim .IVILrLur V ~.h.ick .ln:;;pe(:tion Pfugram. 

11. Section 44072.2 oftlJ~ Healtb 1;1.nd Safety Code r,tate(;, in penine.nl part: 

The direr; lor may SllSpend, revoke, or take other disciplinary tlction 
agains1 a license as provided in this artiCle if the licensee, or any panner, offtcer, nr 
d 1rector thereof; does any of the following: 

(a) Violates any secti<ll.l of this cha.pter[the Motor Vehic.:k [nspectl011 
.Program (Health and Sat: Code,§ 44000, et seq.)] and the regulations adopted 
pursuant to it, which related tC1 the licensed activi~ies. 

(c) Violates any of the regulations adopted by the d1rcctor pursuant w 
this ch~1ptt:r 

r;d) Commits any act involving disbonesty, fraud, or dtceii whereby 
another is i.r~ured. · · 

.. 
. 12. Section .1407 2. 6 o[ the He<llth and Safe1:y Code pwvides, in pertinenl part, thallhe 

e>~p-iratkn:t or l:iUilpe.nsi\lll of !I license by op'emtim~ of hrw, or by ord~r oT decision of the Director 

ofC:onsu:rner Affairs, or a comi of law, or the: vulllnl<Jry surrender. oftbr: license shall not deprive 

tht• Direclur of.iurisdiction to proceBcl witli disciplinary action. 

13. Section 4407:?.,8 oftbe Health and Saf:ety Cude states: 

Wbe.1.1 a license ha~; been revo.b:Jd o.r suspended f(·>llowing a ht;aring. under 
this article. any additional lic.ense .iBsued under this chapt!:lr in tht· name of the 
Jleen:;ee 111ll)' be 11ko\visc revoked o:r suspende.d by the director. 

J 4. Cock sectiun 125.3 pnwides, i11 pertinent pan, that~ Bo1:1rd may regLtcgl the 

Hdministra~Jvt 1uw judg~· to diri:!C( a Jicemimc fotmd lo h~ vc comrnitLed tl vio !at tort or vio 1m ion~ of' 

' 

~.J 



2 

'3 

.:j 

" 
.• I 
\) 

Jl 

7 

I; '· 

9 

10 

J) 

:12 

) 3 

!4 

UNDEHCOVEH OYERATIOI\- JA.NliA.J()' 25, .2Dl 'I 

On or uboul .ltrnuary 25, 201 1. <J Bureau Ltndercove.r oper~:~tor drove a Bun::au .. 

doc.:Ltme::.rHtd ~002 Clievrnlel Momr:: Car!P tc1 1{1.1spondtnl ':; fit<.:il'iry and requt~stcd 1:1 smc,~. 

iw;pect.ion. The vr;;hiG!e c:oLild no! pas~ the visual poni Clll of.11 HTrt(Jg inspe::ction b~;:c'"u~c the 

vehicle\ pu~;ilive t:rankr..:w;c vcmilaLion ("PC\!") S~/stcm 1N<t~; missing. The operator signr:;d a 

vvod; u:nkl'!!.:sLiJTJalc bw wa:; no1 provided "'·ith fJ copy oftha.l document p.rior LO the smog 

inspct:Lirrn. Rc~pOJldenl pcl"f.oru:te.d the ~;mog inHpecLion <tnd issw.:d electronic CertificaLe of 

Complianc:e :No. WR6 58 505C for thai vehi.c.:Je. TI1e operator paid $6() f(Jr the ~mo g inspet.:LlmJ 

and received a copy ofa.11 invoi~.:e dated JanU'ctry 25, 2011, and a.Tl illeglhle copy ofthe Vehicle 

lnspectim1 Report. 

FIRST CAUS.E FOR DISCIJ).LLNE 
, 

(Misleading Statements) 

J 6. Respondent lu1s su~j(1clt~d his registration to discipline under Code section 9884.7, 

l 6 subdivision (;.J)( IJ, i:n that o:n or abou1.1anu41ry 25. 20'J !. he made statcmtmts wl.1ich he knew or 

·17 ·which hy exercise. of reasonable care he should have blown were untrue or mi~leading when he 

: R issued e!ecl~ronic CertificaLt: of Compliance No. WR658505C fonhe 2002 Chevrolet Monte 

19 Carlo, cert[fying tha.r the~ ve;hicle·was in compliance witb applicable lav;1; and ret,.rulat.iotlS when. i:n 

20 fact. the vchide'!; PCV system was missing.. 

1'1 SEOONlJ C:A'OSE F'OH DISCIPLINE 

T! (.Failed to Provide H Copy of u Signed Document) 

1 ~ i 7. Re:-;ponck:'nt h<1:c. subjected hiR registnrtion to d'i::.cipline under Code ~ectiun ~l.{R4,7, 

24 subdivision (a)(~) .. in tha1 on or about January 25,20 I 1. Re~pondent (~dlc.d to provick the opcrmor 

25 with ll c.opy of the V<ork order w.; soon a~ she:: sign~:.:d tbt document. 

26 I/! 
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TH1H.D CAUSE POH DISCLP.LJNE · 

(Fraud) 

J ll. R.espondeHt It as subjected h.it; :reg.istrati011 i.(J d[xc.;ipJ Inc unckr Cudc: section 9K~4. 7. 

;;ulldivi~ion (a)(~!J rn thai on or ahoul .hrnuury 25.201 l, he coi:nmitled ~tc:ts whic1l c.;om:l'itute ii·aud 

hy i~;,•;uing eloetronil: Cerliflf.:l.ltt· of' Compliance No. \A/.f\.(l5k505C i(Jr the 20U2 Chcvrolcl ivlontt 

thu1 vc.hick. tlicrehy depriving lht: Penpk: orth~ State or(:~dr(brni~ uf the prol.ect1on afttlrdeci by 

the: lv.Iotor Vehick Insp(;CI.·ior: Progrum. 

FO'UHTB C.A. USE :F'Cm DISCIPLINE 

(Faiiute to Provide a \Vritten Estirn::tte) 

1 J J 9. Rcspondcni has subjected hi::; registration to discipline Liuder Code.: section 9884.7. 

12 · subdivision (tiJ(6), in tha:l on or about Jar..uary 25,2011, .Respondent failed to comply wrtb Code 

13 seclim: 9884.9, subdivil\ion (a). by failin~ to prrw\de 'the operator witt, a writt~n estimated pr:1ce 

'4 l ·' . i()r parts a.nd I <I bur f(u· a ::;pecific job. 

. 15 II FIFTH CAUSE FOR DISCU)LINE · 

16 (Violation of the M(~t:rrr Vehicll' lnspectio.n Progntm) 

J 7 20. H.esponctent bas subjected his station license Lu discipline Ltnde:r Beul:tb and Sai.ety 

.: ~; Code section 44072.2, subdivl~ion (a), .in thu1 on or about .ianuary 25, 201 1. regarding the 2UU2 

; 9 Cbevmlet Monte Carlo, he violated .~ectrons of that Code, a~ follows: 

20 Scttion 44012; Hub.clivision (n): Respondenl failed Lo determine~ tba1 all emi:~sion 

~2 accord::tnc.:~· \Nitb '!,est procedur!:!l>. 

23 b. SJ;letlon 44(Jl2, suhdivisiou (f): Rcsponde.nl failed lo p(;.r-forrn cmiRsioncontrol tests 

. 24 

26 
.,., 
··' 

011 tba\ vehick in ~1ccordance with procedLire~ pres<.:ribed by the depcutmcnt. 

c. se~t1on 44015) llubdivision (b): J\.espondent i::;~utld elct.:tronic Ccnificme of . I 

Compliuucc No. WR0585115C l~thout proj,erly t«ting and in>lJecting the vehicle to dotermine if I 
it \vas in compliance w1th ~ec1ion 44012 ofthut Code. ' 

6 
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)1 
I! q 
I 
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d.. .)ectinn 44051:1: Rr:;!'pond~.:n! wj!Ui.rlly rn<td<: l'alxu ~ntr·it;~, li.ll' t:lt:c.:u·oniL· Ccn:ii·;:<Ht· <l'i' , 

•') i 

~· I 
C_(·lrnplianc~.: No. WHi:156505C by <.~crlifyi11g that the v~.:hicJ::: had bt~t.n mspt.:c'l.ud w; rcquird WiJen.[ 

IIi ikl. it lHJd JltH. I 
~ I SJXT.H CAlJSE FOR DJ.SCrPL1NE 

:; ,.li 

h 2 J. Re8pondeJ~I hat' .YL1hjucted his ~tl-ltiCI!l lic.:en/:ie lo di,;;<.:ipli.nt; Lmdi.'Jr 1-lc~llth and Sulely 

71/ Code >ectioo 44fJ72.2, scJhdivisi<m (c J, in thai on or aboul Januc~y 25, 211 J I. regarding tbe 2001 

(Violation& of Regulations Pursuant to (:hr: IY1 otnr \'l;lbicle lHSpectioz: P n>grmn) 

I 
Il

l! 8 Chevrotr:H Jvl'(JJ'ti.t· Crfrlo. he violated :-;ectiom; of the C:alifornicl Code o,f,Regulmio:m., title 1 (l. 8$ . I 

:; I fLllows: 

("! I a. Section 3~40.24, subdjvision (c): HcsJ.)ondent Jitisely or :l:bwdulently i(';sued I 
:.1 .I·- . 

dectrnnk.Cenificme oJComplia.nce No. 10.'R658505C without pedormi:ng Gt bona tide inspection . 

12 I oflhe emission cnntro I devices and sysloms on 1c0a1 vehicle as I"JU U·ed bj• Health and Safety 

J 3 / (<>de <ectino 4411J2 . 

. : 4 1 b. · Section J341J.35. subdivision (c): Respondent issued ele.ctronk: Ctlrt[ficme of 

15 I; Compliance ~CJ. VlR.658505C even though tha1 vehic;k .had not been inspected in accordance 

16 with section J3.10.42 ofthat Code. 

C. Sectilln 3340.42: Respondent failed to con.duct the reql1ired ~mog test~ and 

i 8 insp~ctkms o:n tbat v':;hicle in ac:cordan<:e witb t!Jt! :Bureau\ spc:ci6c'ations. 

19 SF~VEJ\'TH CAliSE FOR DISClPLTN:F~. 

10 (Dis.honesty: Fruud or De~eit) 

~: ')') Rc::.vonckn: h<r~ SLtbjec..:tud b[s sLatiorJ !icc.:1J~c L(l discipline und~;;r Hcfiltb and Safety 

'27 

C-od~ ~ectiort 44072.2, ~ubdivision (d). i·n thai 011 or abc1U( .htnuary 25, 20 l :1, regarding tlw 2002 

Ch~~vn1kt lvlonle Car'lo. l1"-! '.~ommittecl actt. inv(J]ving di~honcsty, fj·aud o.r deceit whereby aJJother 

W<L~ i11fUrC;!d by i.'>su.iog cluct.ronk: Ccrtifkale uf Compliance No. WR.658505C for thai vehicle 

whhout perfoHrring a b(1n0 frde inBpection oftbc embsior: <.:oni.ml devices and syst~::m 011 tht 

vt~bick lhereny depriving tbc P<:;ople of the State of C:allforni~ of the jJI'otet:tion afforded by !he 

"lvlotor Vebiclc lnspeclinn Program. 

28 ' iF f 
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t:.fCHT.H CA lfSE fi'(}f{ DJSCJ f>LlNE 
I 

. I 
(Viulations of the Motor \ehide ln:lpGetiun .PnJgrur.n) 1 

~3. Respullclen1 ha~ suhjt;cLed his tec.:lmidun lkc.mse t(> di~cipJine undc::r Health und ~;ufcty / 

Code: sc;clitm 44012.2, subdivision Ia), iu that on or about January 25,2011. i·egarding tht 20{J2 I 
Chcvrok1 Mont~· Curio, he violated i;t.:diom oftllat.Codt, u.•.!cJllows: 

a. Scctit1n 441Jl2. subdi.dsion (a): Rcspond<::nl Jailed l.o determine tha1 all ernis.~icm. 

wmroJ device~ and sysleros req~tirecl by law wt.:re imn.al.led tll1d functioning. c..:orrec:tly in 

aecn:rdHncc witl1 te~l! proceclun:.:s. 

b. S~ct.ion 44!}12, .~ubdivi.~ion (f): Re~pondem ·(idled Lo perfurn·1 emii\~\i011 control t~sis 

otl that vebit.:le in Hccorda·nce \Vith prot:edures prescribed hy the department. 

c. Sed.lnu 44032: Respondent :tailed w pe.rfbm1 tests of Cbe emission <Jomrol devices 

12 ii and system~ on that vehicle in accordance with section •i4012 of that Code. 

}3 I! d. Section 4405Y: Re~pondcn1 wil.lfull)' mad.e false. entrles fQT ekctronit: Certlfteate o:f 
'f 

14 I Compliance: ~.Jo. WR658505C by ceJtifying that the vehrclt bad been inspected as required w.hen, I 
I 

i . f' . h d i 5 ;- w aci, L1 . a '110 t. 

16 NINTH CA.'USE FCm DlSCU'LINE 
,,., 
j / (Violations ~fRegul:ation~ J>ursuant to the Motnr Ve:hJck Inspection "Program) 

18 . 24. Re~'Jpondem has subjt:ctt\d his technicia:n 'license lO dii'cipline u.ndcr Health and Safety 

19 Code sc.~cL.ion 44072.2, subdiv\si011 (c), i:n that em or about ·.hmuary 25, 2011, regardi11g the 2002 

2U ChevroJct M onle Carlo. be violated Becl'ions of the Californi~. Code of Regulations, LiLb; 16. us 

Suction 3341}.2.4, subdivision (c): F.e~).'l011dent fals~ly or fmudulcmly i~sued 

23 lt;k:cuonic CcnlftcaLr:: ofCornpliant.:c ~~o. \VR65~505C witho11! pvric·1rnTi1'1g a borw fid~ insptx~tion 
24 · of the cmi~sicm eomrol devices and ~;;ystcms 011 tl'ial vebic'k us roqtti.rod by Healtb and Sa:fet·y 

?.5 t Code 1'et:lion44012. 
I 

b. St:ctlon :n40.30, subdJvision (a): Respondcn1 fuilecl lo inspec1 and tes1 tha1 11ehick: 

27 in accord~m0e with Health uml Sa:fcty Code ~ection 4401 ~. 

I 
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"l II EntL'isiun insput.:Lion Sy.~wm J(ll' t.:le<.:lHllllt' c~rtili<.:m.c (J(' Comp'liunl:'~ 'Ho vVH.r15o505C by 

I ~. ·' t;l'l'.c:ring ''ht::;~·· i'ur tlv~· vim.wl iusp(;ctioll Jor th~: PC'\' sysl.t:m Wlt!:.\11. in faet. Lit<: velHc:!l' cuttki tHll 
I . 

4 ·~ pa·:'" the visLt.al ins peel ion bct:aUHt: thL' vebidc \ J'CV ~y~Lem wa~ n·1is~i.ng. 
5 j d. S(-:ttirJII 334(J.42: /i..e~pondt!nl Jltilud L(J condut·l tbe rcquinx1 Hmog l.e:H::.: and 

I' ' ' 
6 :1 inspe<.:tiow; on th<tl vehic!l! itll.!Ccordam;c; vvitb the Bureau's spteifJt:aLions. 

, I 
... j'. 6 

I 
9 i 

I 
; 0 

I 
II I 

TENTH CAUSE FOR DlSCJJlLLNE 

(Dishone.HJ, Fr•1ud ur Deceit) 

25. Rt!Sp<.trt.dJ;!lTI has SLLbjccteu his teclm k: i<rn !ic.:ensc lu disc·ip line under .Health and. Satety 

Codt: section 44072.2. subdivi8ion (d), in that on ur nbntn Janm1.ry 25, 2(>11, regarding the 2002 ! 

Chevro'le! Monte Carlo. he committed acts involving dishcmesty, f:in.u d or deceit wherehy another I 
12 I 'N~L(i i.njure.d by issuing cle~tronic Certificate of Compliance No. 'vVR6585U5C withou: performing 

1) i a hor.a fide insper..:tion oft.he emiss.ior: control devices and systems on th.m vehicle, thereby 

.: 4 dt::privirig The People oftbe St:Ltt (lf C:v.lifornja of tbe protection afforded by the Motor Vehicle 

'I - I ,) 

!6 1: 

;! 

J 711! 
JB 

bspectwn Program. 

PH.IOH CT'f.ATIONS 

To delermine the degret of penalty, if any, to be impos(:~d upon Respondent, 

Curnp.lairm.nt ulleges as t() lluvvs: 

; 9 Jl 

2\.1 

a. 011 Jv:Larcb 6, 2001:1. the BureaLJ i!;<:ued Citation No. C08-0753 tt) Responden1 againm 

b i::: r•:;giatrmioll and ,•nation Hcenses ror violation~ of H1~alth and Saiery Code :;ec.:tion 44Cil2, 

21 s~•bl.iviswn .. ID ( ifiiiure lc p~!Orrn a vmuulliunctiOJoul ~hMl: of em:'sJO~ contr~l dc~ices) m1d , I 
22 !! Ctilrlo:n:n<i Cock of Rt·:gulatmns. Lltle H1, ("RL:jgulatlon' ), st:clloll 3:>40 . .:~5, subUiVWJOUlG) (l,%U111g 

1 
2:; II tt 0ertiiicatt" Lrf compliun<;c to 11 v(;hkl.c 1rnprorcrly tcBtedJ. R1:;spondent i:;rmed t1 ccrtiiicat~ of , 

Ill 14 

:: lj 

cc.nnp! iance tn 11. Huruuu vchick ~~itb tht• ignirion timing adjusted beyond the mantJ.faeturcr's 

citalLi.'JIJ on .lune 6. 2008. 

b. On February :2. 2009. the: '1-lurc:au i~:;ued Cilatiun Nc~. C0.9-0HH5 11.1 Re:\po.ndenf t1gai.n~1 · 

I :2):( !11::; rcgistru1ion amJ !ihttion llwmes for violutium: ofHcaJth and Sa·IC:t)' Code .'it\Ction 44036, 1 

I , () I 
, ... ___ ,·--.. --.... ·--·-·-·---~-·--.---·~ ... ___ ,__:___, ____________ ., __ , _____ __; ___ A;;;;;,';l~~m ; 
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''Lrhc!Jnsiorr (bi iaiJ lic!:.!.lW.:d Slll(H! eh~::d; st~l'.Lom. sh<if! utilize Ortuinal e(]UiJ1l1len! and rel)i<~'~cmt:nl I .. . ~ .. . I 
part~. thai 1:1'1'~ t:Lmi(it:d by the dep::trt11lGI1l.l "ncl R.c:gulation. ~eclion ~340 .. 17. :!Libdil'ision (t:l flhe 

I 3 ~wulvzc: ~:;h~di l~e caUbraled onl: \o~tlh H;V(-appwv~d 1:£3!;e~ that ilre u~J~li(lcd in,u~Gordance Wilh 11 

4 .~<.:::1101'1 .U4u } }\or tbat dwptt:;r). Re$riJltdt;J11 I..V<l~ fuuud ltl have ll'lqdlftecl ht.~ F.d~-, b> H'lt<tChll1~ an 

5 

1 

HiJ uompre.%t1r in pl.aer. oft.ltt.: BA.R-appn)ved eertili:.:d Zun·, Air Gac:. Tht Bureau ttHs;-;S:iud t< (:ivill 
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26 
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penally oJ'$1.000. Rt:sp,.mdcnl complir:ld >vilh thi~ cit8L.iOl) on Man.:b ?.7, 2009. 

c. On July g, 1(109. the .BuT~au issued Citation r-;o. C20 I (J-0005 Lo ReRp<Jndcnt clga[nst 

b i~. registr-atiun a.nd stmion lieen:-lb: i'\:)1· vio!atiun!; of Health ot.nd S:~ fet.y Code ~c:et.ion 44012. 

:mhdivision (fi ((i:tilure to perform~ vJsual/funuliona! check of emission eontrpf device:s) and 

Regulation, st:ct1cm 3 340.35. subdrvision (u) (isRu1ng <1 certiiicat.o;; of comp1ictne~ to 1:1 vehic.:le 

i.mproperly teswd). Rei:irondenl issued <L certificate ofcornpli.<mce lu a Bureau vehicle with~ 

missing evaporative canister. The Bureau as:;essed a civil periah:y of$500. Respondent complied 

w1tb this citatk>n on September 24,2009. 

d. On De:::emher 30, 200,9! 'the Bureau issued C1tat\Gt1 Nu. C201 0-0Cd () t() R:::spondent 

ag~li:1s1 his rr~gistra:io1.1 and station licemses for viola.tions ofHealth and Safety Code r.~ection 

I 

I 
44(1 t2, subdivision (f) (f.idlun: to perform a visual/functiona·l <J.beck of ernisHion',;Olltrol clevi<.:e.~) ·I 

I 

and Regulation, se.ct.iu11 3340.35, subdivision (e) (issuing a certificate of compllan<.:e to a vebide 

i:m.pwpel'!y tcswd). Respondent issued H certificate. of compEance. to a Bureau vehic1e ·with the 

ignition timing adjusted beym1d tl1e l1li.U1ufactmer's speeif1cations. Tbe Bureau asse~sed u civil 

penult)· of ~2,000. Re::;pundenl appc~tled tb1s citatim1 on February 1 0. ~0 10. A chat ior1 heari11g 

I wa~ bdd on August 9. 201 J. Respondt~llt hH.s no( complrcd with tbb c1tr:rLion. 

On .M.arcb i:~, 2008, tbc Bureau issutld CiLatio.n No. M0~-07:'>4 Lo Responcknt ag1Linst jj' 

h [~ technician licc:.nGe for violation,., ofl:l ~~filth a.nd Saf(~ty Code st:ction 44032. (qualified 

c 

I 
lcclrnicians :;hali perform t!;!S~~ of cnnL~~icm ocmtrol sy.'ltcm~ and devic;cs ii1 ut:cordrrnce w·ith 

:;eelio11 440 i 2 vf l1mt Cock:) and Culifomia Code of.R.egulat:tons. title J ~\ (".Regttla'Lion") ~eetion 

334CJJO, ::!Ubdivision (al (qualified Leclmkians ~hall jm:pcct.iest, anu repair vehicles in 

acc.orclune;c wilb BBcli<lllii 44012 <md 44035 of the Hcr!lth <rod SaJcty Code. and Regulaticn1 section 

334(JJi2), Re~.~rwndcnl i11su"'c] a cerli[icate of'uompliance 1.<1 a 8urcau vr;.biclr:, with tbe ignition ·I' 
! I 0 . 
; ... ._. ___ .. ,_ ...... ~ ... -.. ~----------------·-~--···~ ... ---... ·------~-~· .. -· I 
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fj 
r! 
d 

II ,, 
I 

I 

I 
I 
I 

!I 
I 
I 
I 

i 
I 

lirning ::lc.IJLI~L:lG hc,VOl'l(: Lht' rJ"Il.lrtl.lfaClLirer\: speci [it;Hlion~. l~.e~:~pondcnt wa~ l'eCJLLircd lC1 Utle!lcJ llll 

~-ho~r twining c:oLJrse. J<e~pundent complied wi 1.l1 tbi:; :.:JL<ttio!i on .lunt 0. 2008. 

(.In .lLil) 8, 200Li, tht .8ur<:laU issuud CiwLion Nc1. M20! (1~0006 w1\.e$pC!l1dtml <ll,!<lima 

sc:ction 440 11 uf lhal Cude i and C::JI i l(>nriu Cl1dt· of J\ug1.1la Lions, title J 6. (''Re'gtilalion") ~cc·.icm 

3)4(1.30. stdxlivisimt (i:li (t)L~Hlifl<:.:d lechn[cians shall inspect,~~!, <tnd repa.ir vehi:.:lt" in 

<tcl:orcLar;r.:c Wlth ;;ediom 44012 and 44035 of' the Health <md .Safety Code. and Reguimtun st:cLion 

3340.42). Re:>pondenl ·i!:l!'Lt.cd ~~ cenificate ol'<.:ompLiance Lu !I Bureau vr:;hidt: 'vVitb l! missing 

tV<tpomLivt· c~mister . .Respun.dt~ul. was r·equired to atlcTLd an 8-.hour tn1iniug co~1rse. R.cspondem 

c.ompl\ed with thi~ cLt~Lltcm on November 3. 2009. 

g. OJ.l Decembe:r 30, ~009, the Bureau issue.d Citation No. M20 1.0-0611 to Respondent 

ag<L'inst his tedmiciu:n license for violations crf'He<Jitb and Safety Code secti011 44032, (quulified 

techJTicianr: Bhall perform tests of emi:>sion contr.ol systems and devices 'in aeco:rdance with 

sectiou 4.4012 of that Code) and California Code of Regulations. title J 6, ("Regulation») section 

J:;.~\.CJO, subdtvisic!'o (a) (qual·ified technieiart,:; shall insrcct, te~t. Md repair vehicles i11 

l. 7 1 accordance with ~cctions 44011 1md 44035 of the Fl0ultl1 and Saii:ty Code, and Regt1.Ia.tio·n section,· 
. . I 

J 9 
(,1 334C.42). Respondent iR~;uc.:d" cerii'ficute ofcomplia.ncc to <1 Bureau vehic1e with the ignrdnn i' 

!9 timing 'lc:lju.s~<:~d beyond tl:J,~ manufacturer's :o.pec·ificatir.ms. Respcrndenl was rcquinK1 to mttmd a 

20 i fi"hoitr truining (.;OU.rt;r:. R:::sponden1 nppeak:d this citation OTI Febmary 10, 1(1'\ 0 .. A. c\taticm 

21 b~..:uring \.Val~ held OJ1 August 9, 201 J. Respm1dent ha~; no I c.cm~pli~;.d with this <:\tali o:n. 

T') OTH.EH MATTERS 

23 ~7. Und~r Code sec1ion 98~4.7, snbclivisi.on (c). thL~ director may invalidaLe lcmpnmrlly 

~~4 or pe.r·mant!nt.'ly or r<.:r[i.l!\(: to validate. th~ registrutimts tor aU place~:. of bu::;ine.ss operal~d in liLis 

stat:.: hy t('• .1\mir lloiiSc111 Lotfiz;~deh, upoD a J.i.nd.ing that he htts. or Is, ungagcd in a course of •"'. c I 
.:.,, 

ll 16 repeaLed <llld vvillful vi(l]ation.s of the law~ ~md reguJatio:i::lS ·porl.ain1n~ loan automotive repuir 

;..; dealer. 
' 

28 I //i 
I 

l-·-··--·-.. -... -··-··-.. -....... ____ ,,_ 1) 
·---.. ·---·-



ji 
;) 
(\ 28 c:nde:· Y.J<:aJth atld Stdcty C:odt s~ct1un 4407~.8. il'Sm(lg Cht:ek Tecll Only StatiOJl 

: , I ~:::.:":,: •;~~';'1::·:~:4: 0:::.0::::, ~
0

u~::,:~:::::~ u~~:~::~llri::~:: i::::l•::::,1:,: :::~ter 
4 )j' i.u tht .natr1L: of ,<;aid Jit:em;et· may bt likuwi,o,;e revolwd or Huspendc:d by tbe d·(rt\C:lor indLiding. nUl 

5 !l no1 lirnitt:d tu. A.di'<ITlecd Emi~sion Spe<.:iu list Tcdmiciun Lit:tln~<:: Number .EA 146~57. 
\.'·, l'! PRAYEH 

: 
1i WUEfU:.:FOitE, Con.tplainant reqLtCSlb thai a heuring b<: held 011 the tnau.cr.s hel'l:ir1 iJilcgc:d, 

9 , 1 Rc:voklTJg, .<:uspcDding, or placing cJn p.rObm:ion. AL1Lumotive R(ipai·r [){;u/l:!r 

1 c. I'. l~J.::gistrution ~\11.1mber A.RD 243065, issued to Amir [-Jossein Loti!zadeh doing bw;iness a.s l11 & 

J'l I Oui Smog and ()[!Change: 

11 \ 2. Revoking, suspeDding, pht~.\:ng Oll p.roba.tion any omenmtomotive repair dealer I 
I 

Dl registrati.cJn isllued tc Amir Hosscin Lot:fizadeh; I 
I 

3. R.e-vok .. tllg or ~:uspe.nding Smog Check Test Only Statkm LicerJRe Number TC 243065,! 

issued to Amir Hussein Lot;r;~adeb doing business a8 :tn &. Out Smog and Oil Change; . l :5 
i (i Revoking or su~pending a.r:y add)tionr::,l hclense \ssu.ed under Chapter 5 of the Hei:lltb 

17 '.:rnd Safety Code in r1'1c name of Amir HQso;ein Lottizadeb i'tJcludiJlf!,, bui nOl limited to, Advanced 

18 Emission Specitdi~t Teclmic.i~tn License Number EA l46g57; 

5. Ordelring: Antir H os~ein Lotfizadeb to pey t.hli; Bureau of Auto motiv~· Repair the 

20 rr.:asona\:J k co:-;Ls nf th'~ invt:stigutioll <md e·n'forGemenl ufthi:; cu:)e. pttrsuant to Busines\i <rnd 

~1 Prof'es:uont; Cock seution 125.3: and, 

22 

7.4 

25 

J8 

h. 

DI·.TBD: 

l..f\20 I l 50 J'7 :\); 
1 075U5Cn.duc 

Burc<tu oi' Ap1.omolivt Hepnir 
Departmem ofC:otJt\ttmer Amtlr~ 
Stall:! of Californiu 
Complaincmf 

I., 
~~~---.. -·---.. ··---------.. ~·-·-·-·--··-·- -
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