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Lamp Adjuster License No. LA 124672, 
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Complainant alleges: 

PARTlESlLlCENSE INFORMATION 

l. Patrick Dorais (Complainant) brings thi s Amended Accusation so lely in hi s official 

capac ity as the Acting Chief of the Bureau of Automotive Repair, Department of Consumer 

Affairs. 

Moreno Valley Union 76, Inc. 

2. In or about 2002, the Director of Consumer Affairs ("Director") issued Automotive 

Repair Dealer Registration Number ARD 22 1768 ("registration") to Moreno Va lley Union 76 

Inc. ("Respondent Moreno Valley Union 76"), with Bita Zareh as pres ident and Reza Zareh as 

secretary and treasurer. Respondent's registration was in fu ll force and effect at all times relevant 

to the charges brought herein and will expire on May 31, 20 14, unless renewed. 

3. On or about July 15,2002, the Director issued Smog Check Station License Number 

RC 221 768 to Moreno Valley Union 76. Respondent's smog check station license was in full 

force and effect at all times relevant to the charges brought herein and will expire on May 31, 

20 14, unless renewed. 

4. On or about October 26, 2004, the Director issued Lamp Station License Number LS 

22 1768 to Respondent Moreno Valley Union 76. The Lamp station license was in fu ll force and 

effect at all times re levant to the charges brought herein and will expire on May 31, 20 14, unless 

renewed. 

5. On or about October 26, 2004, the Director issued Brake Station License Num ber BS 

22 1768 to Respondent Moreno Valley Union 76. Respondent's brake station li cense was in full 

fo rce and effect at all times relevant to the charges brought herein and will exp ire on May 31, 

201 4, unless renewed. 

Jose Maria Reino 

6. In or about 1997, the Director issued Advanced Emiss ion Speciali st Technician 

26 License Number EA 124672 ("technician license") to Jose Maria Reino ("Respondent Reino" or 

27 "Reino") . Respondent's advanced emission spec ialist technician license was due to expire on 

28 July 31,201 3. Pursuant to Cali forn ia Code of Regulations, title 16, section 3340.28, subd ivis ion 
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(e), the license was renewed, pursuant to Respondent's electi on, as Smog Check Inspector 

2 License N umber EO 124672 and Smog Check Repair Technician License Num ber EI 124672 

3 ("technician licenses"), effective July 24, 201 3. Respondent' s technic ian licenses will expire on 

4 July 3 1, 20 15, unless renewed I 

5 7. Ln or about 2004, the Director issued Brake Adjuster License N umber BA 124672 to 

6 Respondent Reino. Respondent 's brake adjuster license was in full force and effect at a ll times 

7 relevant to the charges brought herein and wi ll expire on Jul y 31 , 20 16, unless renewed. 

8 8. In or about 2004, the Director issued Lamp Adjuster License N umber LA 124672 to 

9 Respondent Reino. Respondent ' s lamp adjuster license was in full fo rce and effect at all times 

10 re levant to the charges brought herein and will expire on July 3 1,20 16, unless renewed. 

II JURISDICTION 

12 9. Cali fornia Code of Regulations, t itle 16, section 3340.28, subdi vision (e), states that 

13 "[u]pon renewal of an unexpired Bas ic Area Technician li cense or an Advanced Emiss ion 

14 Specialist Technician license issued prior to the effective date of th is regu lation, the licensee may 

15 apply to renew as a Smog Check Inspector, Smog Check Repair Technician, or both . 

16 10 . Business and Profession Code ("Bus. & Prof. Code") section 9884.7 provides that the 

17 Director may revoke an automotive repair dealer registration. 

18 I I. Bus. & Prof. Code section 9884. 13 provides, in pertinent part, that the ex pirati on of a 

19 valid registration shall not deprive the Di rector of j urisdiction to proceed with a disc ipli nary 

20 proceeding against an automotive repair dealer or to render a decision temporarily or permanently 

2 1 in va lidating (suspending or revoking) a registration. 

22 12. Bus. & Prof. Code secti on 9889 .1 prov ides, in pertinent part, that the Di rector may 

23 suspend or revoke any license issued under Articles 5 and 6 (commencing with section 9887 .1 ) of 

24 the Automoti ve Repair Act. 

25 

26 

27 

28 

J Effecti ve August 2,201 2, California Code of Regulations, ti tle 16, sections 3340.28, 
3340.29, and 3340.30 were amended to implement a license restructu re fro m the Advanced 
Emiss ion Specialist Technic ian (EA) license and Bas ic Area (EB) Technic ian license to Smog 
Check Inspector (EO) license and/or Smog Check Repair Techn ic ian (El) license. 
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13 . Bus. & Prof. Code section 9889.7 provides, in pertinent part, that the expiration or 

2 suspension ofa license by operati on of law or by order or dec ision of the Director or a court of 

3 law, or the voluntary surrender of a license shall not deprive the Director of jurisdicti on to 

4 proceed with any disciplinary proceedings. 

5 14. Health and Safety Code ("Health & Saf. Code") section 44002 provides, in pertinent 

6 part, that the Director has all the powers and authority granted under the Automotive Repair Act 

7 for enforcing the Motor Vehicle Inspection Program. 

8 15. Health & Saf. Code section 44072.6 provides, in pertinent part, that the expiration or 

9 suspension of a license by operation of law, or by order or decision of the Di rector of Consumer 

10 Affairs, or a court of law, or the voluntary surrender of the license shall not deprive the Director 

II of jurisdiction to proceed with disciplinary action . 

12 STATUTORY PROVISIONS 

13 16. Bus. & Prof. Code section 9884.7 of the Code states, in pertinent part: 

14 "(a) The director, where the automotive repair dealer cannot show there was a bona fide 

15 error, may deny, suspend, revoke, or place on probation the registration of an automotive repair 

16 dealer for any of the following acts or omissions related to the conduct of the business of the 

17 automotive repair dealer, which are done by the automotive repair dealer or any automotive 

18 technician, employee, partner, officer, or member of the automotive repair dealer. 

19 ( I) Making or authorizi ng in any manner or by any means whatever any statement written 

20 or oral which is untrue or misleading, and which is known, or which by the exerci se of reasonable 

2 1 care should be known, to be untrue or misleading. 

22 

23 (3) Failing or refusi ng to give to a customer a copy of any document requiring his or her 

24 signature, as soon as the customer signs the document. 

25 (4) Any other conduct that constitutes fraud. 

26 

27 (6) Fai lure in any material respect to comply with the provisions of this or regu lations 

28 adopted pursuant to it. 

4 FIRST AM ENDED ACCUSATION 



2 "(c) Notwithstand ing subd ivision (b), the director may suspend, revoke, or place on 

3 probation the registration for all places of business operated in thi s state by an automotive repair 

4 dealer upon a finding that the automotive repair dealer has, or is, engaged in a course of repeated 

5 and willful violati ons of thi s chapter, or regulations adopted pursuant to it. " 

6 17. Bus. & Prof. Code section 9889.3 states, in pertinent part: "The director may suspend, 

7 revoke, or take other disciplinary action against a license as prov ided in th is art icle [Article 7 

8 (commencing with section 9889. 1) ofthe Automotive Repair Act] if the licensee or any partner, 

9 offi cer, or director thereof: 

10 (a) Violates any section of the business and Profess ions Code whi ch re lates to his or 

I I her licensed acti vi ties. 

12 

13 (c) Violates any of the regul ations promulgated by the d irector pursuant to this 

14 chapter. 

15 (d) Commits any act invo lving dishonesty, fTa ud, or deceit whereby another is 

16 inj ured . . . . " 

17 18. Bus. & Prof. Code section 9889.9 states that "[ w ]hen any license has been revoked or 

18 suspended fo llowing a hearing under the provisions of this art icle [Article 7 (commencing with 

19 section 9889. 1) of the Automoti ve Repair Act] , any additional license issued under Articles 5 and 

20 6 of this chapter in the name of the licensee may be likewise revoked or suspended by the 

2 1 director." 

22 19. Bus. & Prof. Code section 22, subdivision (a), states: "Board" as used in any 

23 provision of thi s Code, refers to the board in which the adm inistration of th e prov isions is vested, 

24 and unless otherwise express ly prov ided, shall include "bureau," "commiss ion," "comm ittee," 

25 "department," "division," "examining committee," "program," and "agency." 

26 20. Bus. & Prof. Code section 477, subdivision (b), states, in pertinent part, that a 

27 " license" includes "registration" and "certificate." 

28 
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2 I. Health & Saf. Code secti on 44072.2 states, in pertinent part: "The director may 

2 suspend, revoke, or take other discip linary action aga inst a license as prov ided in thi s article if the 

3 licensee, or any partner, officer, or director thereof, does any of the following: 

4 

5 (d) Commits any act involving dishonesty, fraud, or deceit whereby another is 

6 injured . . . " 

7 22. Health & Saf. Code section 44072.8 states that when a license has been revoked or 

8 suspended following a hearing under thi s article, any additional license issued under this chapter 

9 in the name of the licensee may be likewise revoked or suspended by th e director. 

10 COST RECOVERY 

I I 23 . Bus. & Prof. Code section 125.3 provides, in pertinent part, that a Board may req uest 

12 the administrative law judge to direct a licentiate found to have committed a vio lation or 

13 violations of the licensing act to pay a sum not to exceed the reasonable costs of the in vest igation 

14 and enforcement of the case. 

15 UNDERCOVER OPERA nON #1: 2002 CHEVROLET CAVALIER 

16 24. On November 4, 20 I I, an undercover operator of the Bureau ("operator") took the 

17 Bureau ' s 2002 Chevrolet Cavalier to Respondent Moreno Valley Uni on 76 ' s fac ility. The 

18 operator met with Respondent Rei no and requested brake, lamp, and smog inspections on the 

19 vehicle. The right front brake rotor on the Bureau-documented vehicle was machined below th e 

20 manufacturer' s minimum thickness specifications, the right fro nt headlamp was out of 

2 I adjustment, and the rear license plate lamp bulb was defective. Reino told the operator that the 

22 inspections would cost a total of$ 160. The operator stated that she would leave the vehicle at the 

23 facility and wait for a phone call letting her know that the work was completed . Another 

24 employee had the operator sign a work order, but did not give her a copy or a written estimate for 

25 the inspections. The operator left the facility. Approximately two hours later, the operator 

26 returned to the facili ty and paid them $ 160. The operator was given copies of various documents, 

27 including Certificate of Brake Adj ustment ("Brake Certificate") No. BC 132 I 594 and Certificate 

28 
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of Lamp Adjustment (" Lamp Certificate") No. LC 1301800. The cert ifi cates ind icated that 

2 Re ino performed the brake and lamp inspections on the vehicle. 

3 25. On November 15 and 16,2012, the Bureau inspected the vehicle and found that the 

4 right front brake rotor was not within manufacturer's specifications, the right front head lamp was 

5 still out of adjustment, the defecti ve rear li cense plate lamp bulb was still in place on the vehi cle, 

6 and the ri ght front wheel had not been removed to inspect the right fro nt rotor. 

7 FmST CAUSE FOR DISCIPLINE 

8 (Untrue or Misleading Statements) 

9 26. Respondent Moreno Valley Union 76's registration is subject to di sciplinary acti on 

10 pursuant to Bus. & Prof. Code section 9884.7, subdivision (a)( I), in that Respondent made or 

I I authorized statements which it knew or in the exercise of reasonable care should have known to 

12 be untrue or misleading, as fo llows: 

13 a. Respondent Moreno Vall ey Union 76's techni cian, Respondent Reino, certified under 

14 penalty of perj ury on Brake Certificate No. BC 132 1594 that the applicab le inspection was 

15 performed on the brake system on the Bureau's 2002 Chevrolet Cava li er. In fact, Reino fa iled to 

16 inspect the right front brake rotor on the vehicle. 

17 b. Respondent Moreno Valley Union 76 ' s technician, Respondent Reino, certified under 

18 penalty of perj ury on Brake Certificate No. BC 132 1594 that the rotors on the Bureau' s 2002 

19 Chevrolet Cavalier were in a satis factory condition. In fact, the right front brake rotor was 

20 machined below the manufacturer' s th ickness specifications. 

2 1 c. Respondent Moreno Valley Union 76 ' s technician, respondent Reino, Certi fied under 

22 penalty of perjury on Lamp Certificate No. LC I301 800 that the applicable adj ustment or repair 

23 had been perfo rm ed on the lighting system on the Bureau's 2002 Chevrolet Caval ier. In fact, the 

24 right front head lamp was out of adjustment and the defective rear license plate lamp bulb was still 

25 in place on the vehicle. 

26 III 

27 III 

28 III 
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SECOND CAUSE FOR DISCIPLINE 

2 (Failure to Provide Customer with Copy of Signed Document) 

3 27. Respondent Moreno Valley Union 76 ' s registration is subj ect to disciplinary act ion 

4 pursuant to Bus. & Prof. Code section 9884.7, subdi vision (a)(3), in that Respondent 's employee 

5 failed to prov ide the operator with a copy of the work order. 

6 THIRD CAUSE FOR DISCIPLINE 

7 (Fraud) 

8 28. Respondent Moreno Valley Union 76's registration is subject to di sciplinary action 

9 pursuant to Bus. & Prof. Code section 9884.7, subdivision (a)(4), in that Respondent committed 

lo an act constitution fraud , as follows: Respondent obtained payment from the operator for 

II performing the applicable inspections, adjustments, or repairs of the brake and li ghting systems 

12 on the Bureau' s 2002 Chevrolet Cavalier as specified by the Bureau and in accordance with the 

13 Vehicle Code. In fact, Respondent failed to perform the necessary inspections, adjustments and 

14 repairs in compliance with Bureau Regulations or the Vehicle Code, as set forth in paragraph 26 

15 above. 

16 FOURTH CAUSE FOR DISCIPLINE 

17 (Failure to Comply with the Bus. & Prof. Code) 

18 29. Respondent Moreno Valley Union 76 ' s registration is subject to disc iplinary acti on 

19 pursuant to Bus. & Prof. Code section 9884.7, subdivis ion(a)(6), in that Respondent fa iled to 

20 compl y with section 9884.9, subdivision (a), of that Code in a material respe~t, as follows : 

21 Respondent's employee failed to prov ide the operator with a written estimate for the smog, brake 

22 and lamp inspections on the Bureau's 2002 Chevrolet Cava lier. 

23 FIFfH CAUSE FOR DISCIPLINE 

24 (Violations of Regulations) 

25 30. Respondent Moreno Valley Union 76 ' s registration is subj ect to disc iplinary action 

26 pursuant to Bus. & Prof. Code section 9884.7, subdivi sion (a)(6), in that Respondent failed to 

27 comply with prov isions of Ca liforn ia Code of Regulations, title 16, in the following material 

28 respects: 
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2 

3 

4 

5 

6 

7 

8 

9 

10 

II 

12 

13 

a. Section 3305, subdivision (a): Respondent failed to ensure that the inspection of the 

brake system and inspection, adjustment, or repair of the lighting system were performed on the 

Bureau's 2002 Cavali er I accordance with the spec ifications, instructions, and directives issued 

by the Bureau and the vehicle manufacturer. 

b. Section 3316, subdivision (d)(2): Respondent issued Lamp Certificate No. 

LC I301800 as to the Bureau ' s 2002 Chevro let Caval ier when all of the lamps, lighting 

equipment, and/or related electrical systems on the vehicle were not in compliance with Bureau 

regulations. 

c. Section 3321, subdivision (c)(2): Respondent issued Brake Certificate No. 

BCI321594 as to the Bureau' s 2002 Chevrolet Cavalier when the brake system on the vehicle had 

not been completely tested or inspected. 

SIXTH CAUSE FOR DlSCIPLlNE 

(Failure to Comply with Regulations) 

14 31. Respondent Moreno Valley Union 76's brake and lamp stat ion licenses are subject to 

IS di sciplinary acti on pursuant to Bus. & Prof. Code section 9889.3, subdiv ision (c), in that 

16 Respondent failed to comply with the provisions of Ca lifornia Code of Regulations, title 16, 

17 sections 3305, subdivision (a), 33 16, subdivision (d)(2), and 332 1, subdi vision (c)(2), as set forth 

18 in paragraph 30 above. 

19 SEVENTH CAUSE FOR DlSCIPLINE 

20 (Dishonesty, Fraud, or Deceit) 

21 32. Respondent Moreno Valley Union 76 ' s brake and lamp station licenses are subject to 

22 disc iplinary action pursuant to Bus. & Prof. Code section 9889.3 , subdi vision (d), in that 

23 Responden t committed acts involving dishonesty, fraud, or dece it whereby another was injured, 

24 as set forth in paragraphs 26 and 28 above. 

25 EIGHTH CAUSE FOR DlSCIPLlNE 

26 (Violations of Regulations) 

27 33 . Respondent Reino 's brake and lamp adjuster licenses are subj ect to disciplinary 

28 action pursuant to Bus. & Prof. Code section 9889.3 , subdi vision (c), in that Respondent fa il ed to 
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comply with the provi sions of California Code of Regu lations, title 16, sections 3305, subdivision 

2 (a), 3316, subdivision (d){2), and 332 1, subdivision (c){2), as set forth in paragraph 30 above. 

3 NINTH CAUSE FOR DISCIPLINE 

4 (Dishonesty, Fraud, or Deceit) 

5 34, Respondent Reino' s brake and lamp adjuster li censes are subject to disciplinary 

6 action pursuant to Bus. & Prof. Code sect ion 9889.3 , subdivision (d), in that Respondent 

7 committed acts involving di shonesty, fraud, or deceit whereby another was injured, as set forth in 

8 paragraph 26 above. 

9 UNDERCOVER OPERA nONS #2: 1998 TOYOTA CAMRY 

10 35. On January 13, 20 12, an undercover operator of the Bureau ("operator") took the 

I I Bureau's 1998 Toyota Camry to Respondent Moreno Valley Union 76 ' s faci lity. The operator 

12 met with Respondent Reino and requested brake, lamp, and smog inspections on the vehicle. The 

13 right rear brake drum on the Bureau-documented vehicle was machined beyond the 

14 manufacturer' s drum discard diameter specifications, the right front brake rotor was machined 

15 below the manufacturer' s minimum thickness specifications, both fron t headlamps were out of 

16 adj ustment, and the left rear back up lamp bulb and right rear tail li ght bulb were defective. The 

17 operator told Reino that she would leave the vehicle at the facility and wait for a phone call 

18 letting her know that the work was completed. The operator signed and received a copy of a 

19 written estimate in the amount of$ 160, then left the faci lity. At approx imate ly I 157 hours that 

20 same day, the operator returned to the faci lity to retrieve the vehicle. The operator paid the 

2 I facility $ 162.69 and received copies of various documents, including Certi ficate of Brake 

22 Adjustment {"Brake Certificate"} No. BC I 36 I 582, Certificate of Lamp Adjustment ("Lamp 

23 Certifi cate") No. LC I 340335, and an invoice in the amount of $ I 62.69. The facility had charged 

24 the operator $2.50 for replac ing a light bulb on the vehicle. The certificates indicated that Reino 

25 perfo rmed the brake and lamp inspections of the vehicle. 

26 36. On January 24, 2012, the Bureau inspected the vehicle and found that the defective 

27 right rear tail light bulb had been replaced; however, both headlamps were still out of adj ustment, 

28 the defective left rear backup lamp bulb was st ill in place on the vehicle, and the right rear brake 
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drum and right front brake rotor were not within manufacturer's specifications. The Bureau also 

2 fo und that none of the wheels had been removed fro m the vehicle. 

3 TENTH CAUSE FOR DISCIPLINE 

4 (Untrue or Misleading Statements) 

5 37. Respondent Moreno Valley Union 76 ' s registrati on is subject to disciplinary acti on 

6 pursuant to Bus. & Prof. Code section 9884.7, subdi vision (a)( I) in that Respondent made or 

7 authorized statements which it knew or in the exercise of reasonable care should have known to 

8 be untrue or misleading, as fo llows: 

9 a. Respondent Moreno Valley Union 76 's technician, Respondent Reino, certified under 

10 penalty of perjury on Brake Certificate No. BC I36 1582 that the applicable inspections was 

II performed on the brake system on the Bureau' s 1998 Toyota Camry. Ian fact, Reino fa iled to 

12 remove the wheels on the vehi cle to inspect and/or measure the brake rotors and brake drum . 

13 b. Respondent Moreno Valley Union 76 ' s technician, Respondent Reino, certified under 

14 penalty of perjury on Brake Certificate No. BC 136 1582 that the drums and rotors on the Bureau' s 

15 1998 Toyota Camry were in a satisfactory cond it ion. In fact, the right rear brake drum was 

16 machined beyond the manufacturer' s drum discard diameter specifications and the right fro nt 

17 brake rotor was machined below the manufacturer' s minimum thickness specifications. 

18 c. Respondent Moreno Valley Union 76 ' s technician, Respondent Reino, certified under 

19 penalty of perjury on Lamp Certifi cate No. LC I340335 that the applicable adj ustment or repair 

20 had been performed on the lighting system on the Bureau's 1998 Toyota Camry. In fact, both 

2 1 front headl amps were out of adjustm ent and the defective left rear backup lamp bulb was still in 

22 place on the vehicle. 

23 ELEVENTH CAUSE FOR DISCIPLINE 

24 (Fraud) 

25 38. Respondent Moreno Valley Union 76's registration is subject to disciplinary action 

26 pursuant to Bus. & Prof. Code section 9884.7, subdivision (a)(4), in that Respondent comm itted 

27 an act constituting fraud, as fo llows: Respondent obtained payment fro m the operator for 

28 performin g the applicable inspections, adjustments, or repairs of the brake and li ghting systems 
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on the Bureau's 1998 Toyota Calmy as specified by the Bureau and in accordance with the 

2 Vehicle Code. In fact, Respondent fai led to perfo rm the necessary inspections, adj ustments, and 

3 repairs in compliance with Bureau Regulations or the Vehicle Code, as set forth in paragraph 37 

4 above . 

5 TWELFTH CAUSE FOR DISCIPLINE 

6 (Failure to Comply with the Bus. & Prof. Code) 

7 39. Respondent Moreno Valley Union 76 ' s registration is subject to discipl inary action 

8 

9 

10 

I I 

12 

13 

14 

15 

16 

17 

18 

19 

20 

2 1 

22 

23 

24 

25 

26 

27 

28 

pursuant to Bus. & Prof. Code section 9884.7, subd ivision (a)(6) in that Respondent fa iled to 

compl y with section 9884.9, subdivision (a), of that Code in the fo llowing material respects: 

Respondent replaced the defective ri ght rear ta il light bulb on the Bureau's 1998 Toyota Camry 

and exceeded the original estimate price without the operator' s authorization. 

TH1RTEENTH CAUSE FOR DISCIPLINE 

(Violations of Regulations) 

40. Respondent Moreno Vall ey Union 76 ' s registration is subject to disc iplinary action 

pursuant to Bus. & Prof. Code section 9884.7, subd ivision (a)(6), in that Respondent fa iled to 

compl y with prov isions of Ca li fo rn ia Code of Regulations, title 16, in the fo llowing material 

respects: 

a. Section 3305, subd ivis ion (a) : Respondent fa iled to ensure that the inspecti on of the 

brake system and inspection, adjustment, or repa ir of the lighting system were performed on the 

Bureau's 1998 Toyota Camry in accordance with the spec ifications, instructions, and d irecti ves 

issued by the Bureau and the vehi cle manufacturer. 

b. Section 33 16, subdi vision (d)(2) : Respondent issued Lamp Certificate No. 

LC I340335 as to the Bureau' s 1998 Toyota Camry when all of the lamps, lighting equipment, 

andlor related electrica l systems on the vehicle were not in compl iance with Bureau regulations. 

c. Section 332 1, subd ivis ion (c)(2): Respondent issued Brake Certificate No. 

BC I36 1582 as to the Bureau' s 1998 Toyota Camry when the brake system on the vehicle had not 

been completely tested or inspected. 

III 
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FOURTEENTH CAUSE FOR DISCIPLINE 

2 (Failure to Comply with Regulations) 

3 41 . Respondent Moreno Vall ey Union 76's brake and lamp station licenses are subject to 

4 disciplinary action pursuant to Bus. & Prof. Code secti on 9889.3, subdi vision (c), in that 

5 Respondent fail ed to comply with the prov isions of Cali fo rni a Code of Regulations, title 16, 

6 section 3305, subdivision (a), 33 16, subdiv ision (d)(2), and 332 1, subdi vision (c)(2), as set fo rth 

7 in paragraph 40 above. 

8 FIFTEENTH CAUSE FOR DISCIPLINE 

9 (Disbonesty, Fraud, or Deceit) 

10 42. Respondent Moreno Va lley Union 76's brake and lamp stati on licenses are subj ect to 

II disc iplinary action pursuant to Bus. & Prof. Code sect ion 9889.3, subdivision (d), in that 

12 Respondent committed an act involving dishonesty, fraud, or deceit whereby another was inj ured, 

13 as set forth in paragraphs 37 and 38 above. 

14 SIXTEENTH CAUSE FOR DISCIPLINE 

15 (Violations of Regulations) 

16 43. Respondent Reino's brake and lamp adjuster licenses are subject to discipli nary 

17 action pursuant to Bus. & Prof. Code section 9889.3 , subd iv ision (c), in that Respondent fa iled to 

18 compl y with the prov isions of Californ ia Code of Regulations, title 16, section 3305, subdi vision 

19 (a), 33 16, subdivision (d)(2), and 332 1, subdi vision (c)(2), as set forth in paragraph 40 above. 

20 SEVENTEENTH CAUSE FOR DISCIPLINE 

2 1 (Dishonesty, Fraud, or Deceit) 

22 44. Respondent Reino ' s brake and lamp adjuster licenses are subject to d isc iplinary 

23 action pursuant to Bus. & Prof. Code section 9889.3 , subdivision (d), in that Respondent 

24 committed acts invo lvi ng dishonesty, fraud, or deceit whereby another was injured, as set forth in 

25 paragraph 37 above. 

26 III 

27 III 

28 III 
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EIGHTEENTH CAUSE FOR DISCIPLINE 

2 (Dishonesty, Fraud or Deceit) 

3 45. Respondent Moreno Valley Union 76 ' s smog check station license is subj ect to 

4 disc iplinary action pursuant to Health & Saf. Code section 44072.2 , subdivision (d), in that 

5 Respondent committed dishonest, fraudulent, or deceitful acts whereby another was injured, as set 

6 forth in paragraphs 26,28, 37, and 38 above . 

7 NINETEENTH CAUSE FOR DISCIPLINE 

8 (Dishonesty, Fraud or Deceit) 

9 46. Respondent Reino 's technician licenses are subject to disc iplinary action pursuant to 

10 Health & Saf. Code section 44072.2, subdivision (d), in that Respondent committed dishonest, 

II fraudulent, or deceitful acts whereby another was injured, as set forth in paragraphs 26 and 37 

12 above. 

13 OTHER MATTERS 

14 47. Pursuant to Bus. & Prof. Code section 9884.7, subdivision (c), the Director may 

15 suspend, revoke or place on probation the registration for all places of business operated in this 

16 state by Respondent Moreno Valley Union 76, Inc., upon a finding that Respondent has, or is, 

17 engaged in a course of repeated and wi llful violations of the laws and regulations pertaining to an 

18 automotive repair dealer. 

19 48. Pursuant to Health & Saf. Code section 44072.8, if Smog Check Station License 

20 Number RC 22 1768, issued to Respondent Moreno Valley Union 76, Inc., is revoked or 

2 1 suspended, any additional license issued under Chapter 5 of the Health & Saf. Code in the name 

22 of said licensee may be likewise revoked or suspended by the Director. 

23 49. Pursuant to Bus. & Prof. Code section 9889.9, if Lamp Station License Number LS 

24 221768, issued to Respondent Moreno Valley Union 76, Inc., is revoked or suspended, any 

25 additional license issued under Articles 5 and 6 of Chapter 20.3 of the Bus. & Prof. Code in the 

26 name of said licensee may be likewise revoked or suspended by the Director. 

27 50. Pursuant to Bus. & Prof. Code section 9889.9, if Brake Station License Number BS 

28 221768, issued to Respondent Moreno Valley Union 76, Inc., is revoked or suspended, any 
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additional license issued under Articles 5 and 6 of Chapter 20.3 of the Bus. & Prof. Code in the 

2 name of said licensee may be likewise revoked or suspended by the Director. 

3 51 . Pursuant to Health & Saf. Code section 44072.8, if Smog Check Inspector License 

4 Number EO 124672 and Smog Check Repair Technician Li cense Number EI 124672, (formerly 

5 Advanced Emission Specialist Technician License No. EA 124672) iss lied to Jose Maria Reino, 

6 (formerly Advanced Emiss ion Specialist Technician License No. EA 124672) are revoked or 

7 suspended, any additional license issued under Chapter 5 of the Health & Saf. Code in the name 

8 of said licensee may be likewise revoked or suspended by the Director. 

9 52. Pursuant to Bus. & Prof. Code section 9889.9, if Brake Adjuster Li cense Number BA 

10 124672, issued to Respondent Jose Maria Rei no, is revoked or suspended, any additional license 

II issued under Articles 5 and 6 of Chapter 20.3 of the Bus. & Prof. Code in the name of said 

12 licensee may be likewise revoked or suspended by the Director. 

13 53. Pursuant to Bus. & Pro f. Code secti on 9889.9, if Lamp Adjuster License Number LA 

14 124672, issued to Respondent Jose Maria Reino, is revoked or suspended, any additional license 

15 issued under Articles 5 and 6 of Chapter 20.3 of the Bus. & Prof. Code in the name of sa id 

16 licensee may be likewise revoked or suspended by the Director. 

17 PRAYER 

18 WHEREFORE, Complainant req uests that a hearing be held on the matters herein a lleged, 

19 and that following the hearing, the Director of Consumer Affairs issue a decision : 

20 I. Revoking or sllspending Automotive Repair Dealer Registration Number AR.D 

21 221768, issued to Moreno Valley Union 76 Inc .; 

22 2. Revoking or suspending any other automotive repair deal er registration issued to 

23 Moreno Valley Union 76, lnc.; 

24 3. Revoking or suspending Smog Check Station License Number RC 221768, issued to 

25 Moreno Valley Union 76 Inc.; 

26 4. Revoking or suspending any additional license issued under Chapter 5 of the Hea lth 

27 and Safety Code in the name of Moreno Valley Union 76, lnc.; 

28 
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5. Revoking or suspend ing Lamp Station License Number LS 22 1768, issued to Moreno 

2 Valley Union 76, Inc.; 

3 6. Revoking or suspending Brake Station License Number BS 22 1768, issued to Moreno 

4 Valley Un ion 76, Inc. ; 

5 7. Revokin g or suspending any additional license issued under Articles 5 and 6 of 

6 Chapter 20.3 of the Business and Professions Code in the name Moreno Valley Union 76 Inc. ; 

7 8. Revoking or suspending Smog Check Inspector License Number EO 124672, issued 

8 to Jose Maria Reino; 

9 9. Revoking or suspending Smog Check Repair Technician License Number EI 124672, 

10 issued to Jose Maria Reino; 

II 10. Revoking or suspending any additional license issued under Chapter 5 of Health and 

12 Safety Code in the name of Jose Maria Reino; 

13 II. Revoking or suspend in g Brake Adjuster License Number BA 124672, issued to Jose 

14 Maria Reino; 

15 12. Revoking or suspending Lamp Adjuster License Number LA 124672, issued to Jose 

16 Maria Reino; 

17 13 . Revoking or suspendin g any additi onal license iss ued under Articles 5 and 6 of 

18 Chapter 20.3 of the Business and Profess ions Code in the name of Jose Maria Reino; 

19 14. Ordering Moreno Valley Union 76, Inc., and Jose Maria Reino to pay the Director of 

20 Consumer Affairs the reasonable costs of the investigat ion and enforcement of this case, pursuant 

2 1 to Business and Profess ions Code secti on 125 .3; 

22 15. Taking such other and further action as deemed necessary and proper. 

23 

24 

25 

26 

27 

28 

DATED: {)c-rz,£€..I-I.5; :Zd/3~~~~~'::::::~?C~:::- ~'-=---l 
PATRICK DORAIS 
Acting Chief 
Bureau of Automotive Repair 
Department of Consumer Affairs 
State of California 
Complainant 
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