
BEFORE THE DIRECTOR 
DEPARTMENT OF CONSUMER AFFAIRS 

BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

GHOLAM REZA DADVASH, OWNER, 
DBA SMOG CHECK STATION, 
13435 S. Prairie Avenue #A 
Hawthorne, CA 90250 
Automotive Repair Dealer Registration No. 

ARD 196100 
Smog Check Station License No. RC 196100 
Brake Adjuster License No. BS 196100 
Lamp Station License No. LS 196100 

and 

GHOLAM REZA DADVASH 
2595 Plaza Del Amo, #403 
Torrance, CA 90503 
Smog Check Inspector License No. EO 125142 
Smog Check Repair Technician License 

Number EI 125142 (formerly Advanced 
Emission Specialist Technician License No. 
EA 125142) 

Brake Adjuster License No. BA 125142 
Lamp Adjuster License No. LA 125142 

Res ondents. 

Case No. 79/15-116 

OAH No. 2015090473 

DECISION 

The attached Stipulated Settlement and Disciplinary Order is hereby accepted and 
adopted as the Decision of the Director of the Department of Consumer Affairs in the above-
entitled matter, only as to respondent Gholam Reza Dadvash, Owner, dba Smog Check Station, 
Automotive Repair Dealer Registration No. ARD 196100, Smog Check Station License No. RC 
196100, Brake Adjuster License No. BS 196100, and Lamp Station License No. LS 196100 

This Decision shall become effective ---''''''"'~fJ-l-JJ.{..-'-I!-4+---}-1i-.IlLJLLL-

Supervising At 0 ney 
Division of Legal Affairs 
Department of Consumer Affairs 
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KAMALAD. HARRIS 
Attorney General of California 
MARC D. GREENBAUM 
Supervising Deputy Attorney General 
MICHAEl_ BROWN 
Deputy Attorney General 
State Bar No. 231237 

300 So. Spring Street, Suite 1702 
Los Angeles, CA 90013 . 
Telephone: (213) 897-2095 
Facsimile: (213) 897·2804 
E-mail: MichaeIB.Brown@doj.en.gov 

Attorneys for Complainant 

BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE.REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

GHOLAM REZA DADVASH, OWNER, 
DBA SMOG CHECK STATION, 
13435 S. Prairie Avenue #A 
Hawthorne, CA 90250 . 
Automotive Repair Dealer Registration No. 
ARD 196100 
Smog Chec], Station License No. RC 196100 
Brake AdJuster License No. BS 196100 
Lamp Station License No. LS 196100 

and 

GHOLAM REZADADVASH 
2595 Plaza Dcl Amo, #403 
Torrance, CA 90503 
Smog Checl, Inspector I.Acense No. EO 
125142 
Smog Check Repair Technician License 
Nllmber EI 125142 (formerly Advanced 
Emission Specialist Technician License No. 
EA 125142) . 
Brake Adjuster Liceuse No. BA 125142 
Lamp Adjuster License No. LA 125142 

Respondents. 

Case No. 79115-116 

OAHNo.2015090473 

STIPULATED SETTLEMENT AND 
DISCll'LINARY ORDER AS TO 
GHOLAM REZA DADVASH, OWNER, 
DBA SMOG CHECK STATION ONLY 

26 /1/ 

27 / / / 

28 / / / 

1 . 
STIPULATEO SETTLEMENT (79115-116) 



IT IS HEREBY STIPULATED AND AGREED by and between the palties to the above-

2 entitled proceedings that the following matters are true: 

3 PARTIES/LICENSE INFORMATION 

4 1. Patrick Dorais ("Complainant") is the Chief of the Bureau of A,ltomotive Repair 

5 ("Bureau"), He brought this action solely in his official capacity and is represented in this matter 

6 by Kamala D, Harris, Attorney General of the State of California, by Michael Brown, Deputy 

7 Attorney General. 

8 2,· Respondent Gholam Reza Dadvash, Owner, dba Smog Check Station and Gholam 

9 Reza Dadvash are represented in this proceeding by attol'l1ey Michael B, Levin, whose address is: 

10 The Law Offices of Michael B, Levin, A Professional Law. Corporation, 3727 Camino del Rio 

II South, Ste, 20Q, San Diego, CA 92108, 

12 Gholam Reza Dadvash, Owner, dba Smog Check Station 

13 Alltolnotive Repair DeaierRegistratioIl 

.14 3, In or about 1997, the Bureau issue~ Automotive Repair Dealer Registration Number 

15 ARD 196 100 ("registration") to Gholam Reza Dadvash, Owner, dba Smog Check Station 

16 ("Respondent Smog Station"), The Automotive Repair Dealer Registration was in full force and 

17 effect·at all timos relevant to the charges bI'ought herein and will expire on September 30, 2016, 

18 unless renewed, 

19 Smog Check Station License 

20 4, On or about October "-7, 1997, the Bureau issued Smog Check Station License 

21 Number RC 196100 to Respondent Smog Station, The Smog Check Station License was In full 

22 force and effect at all times relevant to the charges brought herein and will expire on September 

23 30,2016, unless renewed, 

24 Lamp Station License 

25· 5, On or about November 12, 2002, the Bureau iss,led Lamp Station License N,imber 

26 L8 196100 to Respondent Smog Station, The lamp station license was in full force and effect at 
, 

27 all times relevant to the charges brought herein and will expire on September 30, 2016, unless 

28 renewed, 

2 
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1 Brake Station License 

2 6, On or about November 12, 2002, the Bureau issued Brake Station License Number 

3 BS 196100 to Respondent SmogStation, The brake station license was in full force and effect at 

4 all times relevant to the charges brought herein and will expire on September 30, 2016, uniess 

5 renewed, 

6 JURISDICTION 

7 7, Accusation No, 79/15- 116 was filed before the Director of Consumer Affairs 

8 (Director), for the Bureau, and is currently pending against Respondent Smog Station, The 

9 Accusation and a!lother statutorily required documents was properly served on Respondent on 

10 May 8, 2015, Respondent timeiy filed its Notice of Defense contesting the Accusation, 

11 8,' A copy of Accusation No, 79/15-116 is attached as exhibit A and incorporated herein 

12 by reference, 

13 ADVISEMENT AND WAIVERS 

14 9, Respondent Smog Station has carefully read, fully discussed with counsel, and 

15 understands the charges and alIegations in AccusationNo, 79115-116, Respondent has also 

16 carefully read, fuBy discussed with counsel, and understands the effects of this Stipuiated 

17 Settlement and Disciplinary Order, 

18 10, Respondent Smog Station is fully aware of its legal rights in this matter, including the 

19 right to a hearing on the charges and allegations in the Accusation; the right to confront and 'cross-

20 examine the witnesses against him; the right to present evidence and to testify on its own behalf; 

21 the right to the issuance of subpoenas to compel the attendance of witnesses and the production of 

22 documents; the right to l'econsidetation and court review of an adverse decision; and all other 

23 rights accorded by the California Administrative Procedure Act and other applicable laws, 

24 11, Respondent Smog Station voluntarily, knowingly, and intelligently waives and gives 

25 up each and every right set forth above, 

26 III 

27 III 

28 III 
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CULPABILITY 

2 12. Respondent Smog Station admits the truth of each and every charge and allegation in 

3 Accusation No. 79115·116. 

4 . 13. Respondent Smog Station agrees that its Automotiye Repair Dealer Registration, 

5 Smog Check Station License, Lamp Station License and Brake Station License are subject to 

6 discipline and It agt'ees to be bound by the Director's Imposition of discipline as set forth in the 

7 Disciplinary Order below . 

. 8 CONTINGENCY 

9 14. This stipulation shall be subject to approval by the Director of Consumer Affairs or 

10 the Director's designee. Respondent Smog Station understands and agrees that counsel for 

II Complainant and the staff of the Bureau of Automotive Repair may communicate directly with 

12 the Director and staff of the Department of Consumer Affairs regarding this stipulation and 

13 settlement, without notice to or participation by Respondent ot· its counsel. By signing the 

14 stipUlation, Respondent understands and agrees that it may not withdraw its agreement 01' seek to 

IS rescind the stipulation prior to the time the Director considers and acts upon it. lfthe Director 

16 fails to adopt this stipulation as the Decision and Order, the Stipulated Settlement and 

17 Disciplinary Order ~hall be of no force or effeyt, except for this paragraph, it shall be inadmissible 

18 in any legal action between the parties, and the DirectQr shall not be disqualified from further 

19 action by having considered this matter. 

20 15. The parties understand and agree that Portable Document Format (PDF) and facsimile 

21 copies ofthis Stipulated Settlement and Disciplinary Order, including PDF and fa<;simi1e 

22 signatlll'es thereto, shall have the same force and effect as the originals. 

23 16. This Stipulated Settlemelltand Disciplinary Order ·is intetid6d by the parties to be an 

24 integrated writing representing the complete, final, and exclusive embodiment of their agreement. 

25 It supersedes any and all prior 01' contemporaneous agreements, understandings, discussions, 

26 negotiations, and commitments (written or oral). This Stipulated Settlement and Disciplinary 

27 Order may not be altered, amended, modified, supplemented, or otherwise changed except by a 

28 writing executed by an authorized rept'esentative of each of the parties. 
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17. In consideration of the foregoing admissions and stipulations, the parties agree that 

2 the Director may, without further notice or formal proceeding; issue and enter the following 

3 . Disciplinary Order: 

4 DISCIPLINARY ORDER 

5 IT IS HEREBY ORDERED that Lamp Station License Number LS 196100 and Brake 

6 Station License Number BS 196100 issued to Respondent Smog Station are revoked. 

7 IT IS HEREBY ORDERED that Automotive Repair Dealer Registration No. ARD 

8 196100 and Smog Check Station License No. RC 196100 issued to Respondent Smog Station are 

9 revoked. However, the revocations are stayed and Respondent Smog Station is placed on 

10 probation for four (4) years on the following terms and conditions. 

11 1. Obey All Laws. Comply with all statutes, regulations and rules governing 

12 automotive inspections, estimates and repairs. 

13 2. Reporting. Respondent Smog Station or Respondent Smog Station's authorized 

14 representative must report in person or in writing as prescribed by the Bureau of Automotive 

15 Repair, on a schedule set by the Bureau, but no more frequently than each quarter, on the methods 

16 used and success achieved in maintaining compliance with the terms and conditions of probation. 

17 3. Report Financial Interest. Within 30 days .of the effective date of this action, report 

18 any financial interest which any partners, officers, or .owners of the Respendent Smog Station's 

19 facility may have in any ether business required to be registered pursuant to Section 9884.6 of the 

20 Business and Pl'ofessions Code. 

21 4. Random Inspections. Provide Bureau representatives unrestricted access to inspect 

22 all vehicles (including parts) undergoing repairs, up to and including the point of completion. 

23 5. Jurisdiction. If an accusation is t1led against Respondent Smog Check during the 

24 term of probation, the Direct01' of Consumer Affairs shall have centinuingjllfisdiction over this 

25 matter until the final decision.on the accusation, and the period of probation shall be extended 

26 until such decision. 

27 6. Violation of Probation.· Should the Director of Consumer Affairs determine that 

28 Respondent Smog Station has failed. t.o comply with the terms and conditions of probation, the 
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Department may, after giving notice and opportunity to be heard temporarily or permanently 

2 invalidate the Automotive Repair Deaier Registration and Smog Check Station License. 

3 7.. Cost Recovery. Respondent Smog Station and Gholam RezaDadvash shall jointly 

4 and severally be obligated to reimburse the $28,744.00 for its investigation and prosecution costs. 

5 Respondent Smog Station shall pay to the Bureau a portion of Investigation and enforcement of 

6 this matter in the amount of $28, 744.00,paid as follows: Respondent Smog Station shall make 

7 forty-two (42) equal monthly payments 0[$684.38 peF month, beginning the month of the 

8 effective date of the Director's Decision and Order.fAll payments shall be in the form of a 

9 certified check, cashier's check or money order, payable to the Bureau of Automotive Repair and 

10 shall be mailed or delivered to the Bureau of Automotive Repair, 10949 North Mather Boulevm'd, 

11 Rancho Cordova, CA 95670, Attention Enforcement Planning and Oversigh~ Failme to 

12 complete payment of cost recovery within this timeframe shall constitute a violation of probation 

13 wijich may stlbject the registration and licenses of Respondent Smog Station to outl'ight 

14 revocation; however, the Director or the Director's Bureau of Automotive Repair designee may 

15 elect to continue probation until such time as reimbUl'sement ofthe entire cost recovery amount 

16 has been made to the Bureau. 

17 / / / 

18 /I / 

19 / / / 

20 II / 
21 II / 

22 / / / 

23 / / / 

24 / II 
25 / /I 

26 / / / 

27 / / / 

28 / / / 
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ACCEPT.t\!:i:!;;;E 
2 I have carefully read the above Stipulated Settlement and Disciplinary O~der and have nJlly 

3 discussed it with my attorney, Michael B. Levin. I understand the stipulation and the effect it will 

4 have on my Auton10tive Repair Dealer Registration, Smog Check Station License, LlUll.p Station 

5 License and Brake Station License, renter h1tO this Stipulated Settlement and DiSCiplinary Order 

6 VOlUlltarily, knowil).gly, and intelligently, and agree to be bOl1lld by the Dedsion and Order of the 

7 Director of Consumer Affairs. 

8 

9 

. 10 

11 

DATED: 51/$/2. 0 Ib 
OHOLAM REZA DADVASH, OWNER, DBA SMOG 
CHECK STATION 
Respondent 

12 l have read and fhlly discUlised with ReBpond~!lt Gholam Reza Oadvash, Owner, dbli Smog 

13· Check Station, the temm IlJld condltiOlls and other matters oontained ill the above Stipulated 

14 

15 

16 

Settlellloot and Disciplinary Order. r approve its fom~ 1IIldco,!ltent. 

DATED: . ~ II S J I (, . ~~ 6 

17 J J / 

18 /11 

19 II / 

20 / / / 

21 / / / 

22 /11 

23 III 

24 III 

25 / / / 

26 III 

27 1/ I 
28 /1/ 

MICHAEL B. LEVIN 
Attol'ney fol' Respondent 
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1 ENDORSEMENT 

2 The foregoing Stipulated Settlement and Disciplinary Order is hereby respectfully 

3 submitted for consideration by the Director of Consumer Affairs. 

4 

5 

6 

7 

8 

9 

10 

11 

12 

Dated: May 16 2016 

LA2014512864 
13 52089653 Jdoc 
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26 

27 

28 
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Respectfully submitted, 

KAMALA D. HARRIS 
Attorney General of California 
MARC D. GREENBAUM 
Supervisin ep Ity Attorney General 

MICHAELB 0 N 
Deputy Attorney General 
Attorneys for Complainant 
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Exhibit A 

Accusation No. 79115-116 



BEFORE THE 
DEPARTMENT OF CONSUMER AFIIAIRS 

FOR THE BUREAU OF AUTOMOTIVE REPAIR 
. STATE OF CALIFORNIA 

In the Mattcr of the Accusation Against: 

GHOLAM REZA DADVASH, OWNER, 
DBA SMOG CHECK STATION, 
13435 S. Prairie Avenue #A 
Hawthorne, CA 90250 
Automotive Repair Dealer Registration No. 
ARD 196100 
Smog Check Station License No. RC 196100 
Brake Adjuster License No. BS 196100 
Lamp Station License No. LS 196100 

and 

. GHOLAM REZA DADVASH 
·2595 Plaza Del Amo, #403 
Torrance, CA 90503 
Smog Checl{ Inspector License No. EO 
125142 
Smog Check Repair Technician License 
Number EI 125142 (formerly Advanced 
Emission Specialist Technlciau License No. 
EA 125142) 
Brakc Adjuster License No, BA 125142 
Lamp Adjuster License No, LA 125142 

Respondents. 

Case No. 79115·116 

OAR No. 2015090473 

STIPULATED SETTLEMENT AND 
DISCIPLINARY ORDER AS TO 
GHOLAM REZA DADVASH, OWNER, 
DBA SMOG CHECK STATION ONLY 

DECISION AND ORDER 

Thc attached Stipulated Settlement and Disciplinary Order is hereby adopted by the 

Director of Consumer Affairs and the Bureau of Automotive Repair as the Decision and Order in 

the above entitled matter. 



ThisDecision shall become effeotive on _________ _ 

It is so ORDERED _________ _ 

FOR THE DIRECTOR OF CONSUMER AFFAIRS 
BUREAU OF AUTOMOTIVE REPAIR 
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.KAMALA D, HARRIS 
Attorney General of California 
ARMANDO ZAMBRANO . 
Supervising Deputy Attomey General 
MICHAEL BROWN 
Deputy Attomey General 
State BarNo, 231237 

300 So, Spring Street, Suite 1702 
Los Angeles,CA 90013 ' 
TelevllOne: (213) 897·2095 
FaosImile: (213) 897·2804 
E-mail: MichaelB.Brown@doj.ca.goy 

A Itomeys for Complainant 

BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Acctlsatiol1 Against: Case No, 1q / IS - /1 It;; 
GHOLAM REZA DADVASH, OWNER, 
DnA SMOG CHECK STATION, 
13435 S. Pralde Avenue #A A C C USA T ION 
Hawthorne, CA 90250 
Automotive Repair Dealer Registration No. 
ARD 196100 . 
Smog Check Station LIcense No. RC 196100 
nrake Adjllstel' L.icense No. BS .196100 
Lamp Station License No. 1,S 196100 

and 

GHOLAM REZA DADVASH 
2595 Plaza Del Amo, #403 . 
TOrl'RllCe, CA 90503 
Smog Check Inspector License No. EO 
125142 
Smog Ched! Repair Technician License 
Number EI 125142 (formerly Advanced . 
Emission Specialist Teclmiciun'Llcellse No. 
EA 125142) 
Drake Adjuster License No. BA 125142 
Lamp Adjuster License No, LA 125142 

Respondents, 

1-------------------------

Accllsation 



1 Complainant alleges: 

2 P ARTIESILICENSE INFORMATION 

3 1, Patrick Do.rais (Complainant) brings this Accusation solely in his official capacity as 

4 the Chief of the Bureau of Automotive Repair ("BUl'oau"), Department of Consumer Affairs. 

5 Gholam Reza Dadvash, Owner, dba Smog Check StatlOll 

6 Automotive Repair Dealer Registration 

7 2. In or about 1997, the Bureau issued Alltomotive Repair Dealer Registration Number 

8 ARD 196100 ("registration") to Gholam Reza Dadvash, Owner, dba Smog Chock Station 

9 ("Respon~ent Smog Station"). The Automotive R~air Dealer Registration was in full force and 

10 effeot at all times relevant to the oh~11'ges brought herein and wilr expireon September 30, 2015, 

11 unless renewed. 

12 Smog Check Station License 

13 3. On 01' about Ootober 27, 1997, the BUl'eall issued Smog Cheok Station Lioense 

14 Number RC 196100 to Respondent Smog Station.· The Smog Check Station License was infhll 

15 foroe and effect at all times relevant to ,the charges brought herein and will expire on September 

16 30,2015, unless );enewed. 

17 Lamp Station License 

18 . 4. On or abollt November 12, 2002, the Bureau of Alltomotive Repair issued Lamp 

19 Station Lioense Numbor L8 196100 Respondent Smog Station. The lanlp station lioense was in 

20 full foroe and effeot at all times relevant to the oharges brought herein and wlll expire on 

21 September 30,2015, unless renewed. 

22 Brake Station License 

23 5. On 01' about November 12, 2002, the Bmeau issued Brake Station LioenseNl11l1ber 

24 BS 196100 to Respondent Smog Station. Tho bralce stationlioense was in full foroe and effeol at 

25 all times relevant to the charges brought herein and will expi!'O on September 30; 2015, unless 

26 renewed. 

27 III 

28 III 
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Gholnm Reza DadvMh 

Technician License/Inspector License 

1 

2 

3 
(formerly Advanced Emission Specialist Technician License Number EA 125142) 

4 , 6. In 01' about1996, the Bureau issued Advanced Emission 'Specialist Technioian 

5 Lioense Nmnber EA 125142 to Gholam Reza Dadvash ("Respondent Dadvash"). 

6 Respondent Dadvash's Advanced Emission Specialist Technician Lioel1se was due to expire 

7 on January.31, 2014, however, was oancelled on December 13,2013. Pursuant to Califol1ua 

8 Code of Regulations, title 16, section 3340.28, subdivision (e) \ the license was renewed, 

9 pursuant to Respondent ,Daclvash's election, as Smog Check Inspeotor License Number EO 

10 125142 ("inspector license") and Smog Check Repair Technioian Lioense Number E! 125142 

11 ("repairtechnioian liccnse"), effeotiveDecembel'13, 2013. Respondent Dadvash's inspector 

12 license and repair technician license were in full 'force and effect at all time.s relevant to the 

13 charges brought hereiq and will expire 011 January 31,2016, \uuess renewed. 

14 Smke Adjuster License 

15 7. In or about 2002, the B\11'eau issued Brake Adjllster License Number BA 125142 to 

16 Respondent Dadvash. Respolldeni Dadvash' s brake adjuster license was in full force and effect at 

17 all times relevant to the oharges brollght herein and w!11,expil'e on January 31, 2019, unless 

18 renewed. 

19 Lamp Adjnster License 

20 8, In or about 1992, the Bureau issued Lamp Adjuster License Number LA 125142 to 

21 Respondent Dadvash. Respondent Da:dvash'slal1lp adjuster !icons,e was ill full force and effect at 

22 all times relevant to the charges brought herein and will expire on January 31,2019, unless 

23 renewed. 

24 1/ / 

25 /1/ 

26 

27 

28 

I Effective August 1,2012, California Code ofRegulutions, title 16, seotions 3340.28, 
3340.29, and 3340.30 were amended to implement a license restruoture from the Advanced 
Emission Speeialist Teelnrician (RA) license and Basio Area (EB) Technician license to Smog 
Cheok Inspector (EO) license andio! Smog Check Repair Technloian (EI) Hcense. 
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1 JURISDICTION 

2 9,'Thls Accusation is brought befol'o the Director of Consumer Affairs ("Director") for 

3 the. Bureau of Automotive Repair, under the authol'lty of the following1awB, All section' 

4 references are to the Btlsinoss and Professions Code unless otherwise indicated, 

5 10, Business and Professions Code ("Code") soction9884,7 provides that the director 

6 

7 

8 

9 

10 

may revoke an automotive repair dealer registration, , 
11. Soolion9884.13 of the Code provides, in pertinent part, that the expiration of a valid 

registration shall not deprive the Du'ector of'jurisdlction to proceed with a disciplinary proceeding 

against an automotive repair dealer or to render a decision invalidating a registration temporarily 

or permanently, 

11 12, Section 44002 of the Health and Safety Code provides, in pei'linent purl, that the 

12 

13 

14 

15 

16. 

17 

Director has all tl,e powers und autholity granted \mder the Ailtomotive Repah' Act for enforcing 

the Motor Vehicle Inspection Program, 

13, ,Section 44072,6 of the Health and Safety Code provides, in ]lertinent part, that the 

el(piration or suspensioll of a license by operation of law, 01' by order or deoision of the 

Direotor of Consumer Arrau's, 01' a CQurt oflaw, or the vohmtal'Y sUl'l'ender of the lioense shall not 

deprive the Dh'ector ofjtJrisdiotion'to proceed with disciplinary,acfion, 

18 14, Section 44072,8 of the Health and SaMy Code states: 

19 "When a license has been revoked or suspended tbllowing a hearing \mder this 

20 article, any additional license issued undcl' this chapter in the name of the lioensee maybe 

21 likewise revoked or stlspended by the (lirectol'," 

22 15, CalifoUlla Code 01' Regulations, title 16, seotion 3340,28(e), states that "[u]pon ' 

23 renewal of an lmexpired Basio Area Teohnician license 01' an Advanced Emission Speciaiist 

24 Technician license issued prior the effective date ofthia regulation, the Iioensee may apply to 

.25 renow as a Smog Check Inspector, Smog Check Repair Technician, or both," 

26 1/ f 

27 f f f 

28 f f f 
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1 STATUTORY PROVISIONS 

2 16, Section 9884,7 of the Code states: 

3 "(a) The director, where the automotive repair dealer camelOt show there was a bona fide 

4 enol', may deny, suspend, revoke, or place on pl'obationthe rogistration of an automotive repair 

5 dealer for fillY of the followirig acts or omissions I'elated to the cOlldllC! of the bnsiness of the 

6 automotive repair dealer, which are done by the antomotive repair dealer oi' any automotive 

7 tochnician, employee,. partner, officer, or member of the automotive repair dealer, 

8 "(1) Maldng or authorizing in any manner oj. by any means whatever allY statement wdtten 

9 or oral which is lUltl'lle or misleading, and which is known, or which by tho exercise ofreasonable 

10 . care should be known, to be untl'lle 01' misleading .. 

11 

12 "(3) Failing or refusing to give to a customel' a oopy of any document requiring his or her 

13 signature, as soon as the oustomer signs the dOCllll1ent, 

14 "(4) Any other conduct which cOllstil1Jtes fraud,' 

15 "(5) Conduct constituting gross negligence, 

16 "(6) Fall~lre in any material respect to comply with the provisiolls o~this or regulations 

17 adopted pursuant to it." 

18 17, Section 9884.8 of the Code states: 

19 "AU work done by an automotive ropair dealer, including all warrallty work, shaH he 

20 recorded on (lll invoice and shall describe all service work done and parts supplied: . Service work 

21 and parts shall be listed separately 011 the invoice., which shall also state separately the subtotal 

22 prices for service work and for parts, llOt kcluding salestax, and shall state separately the sales , 
23 tax, if any, applicable to each, If any used, rebuilt, 01' reoonditioned parts are supplied, the invoioe 

24 shall clearly state that fact. If a pmt of a component system is composed of new and used, rebuilt 

25 01' reconditioned parts, that invoioe shall c1andy state ti1at fact. The invoice shall include a 

26 statement indicating whether any crash parts are original equipment manufacturer crash parts or 

27 nonoriginal equipment 1l1anUfUCIllrer aftermarket crash parts, One copy of the invoice shall be 

28· given to the customer and one copy shall be retained bl: the a~ltomotive repair deale!'," 

5 
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1 18. Section 9884.9 of the Code states: 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

'i'(a) The automotive'repair dealer ~hall give to the customer a written estimated pl'ice for 

labor and'parts necessary for a specific job. No work shall bo done and no charges shall accrue 

before authorization to proceed is obtained from the customel·. No charge shall be made for work 

done or parts supplied in excess of the estiniated price without the oral or W!'itten consent of the 

customer that shall be obtained at some time after it is determined that Ule estimated price is 

insufficient and before the work not estimated is done Qr the parts not estimated are supplied. 

Written consent or authorization for an increase in the original estimated price may be provided 

by electronic mail or facsimile transmission from the customer. The bureau may specify In 

regulation the prooedures to be followed by an automotive repair dealer if an allthodzation or 

OOllsent for all increase in the original estimated pdce is provided by electronio mail or facshnile 

transmission. If that consont is oral, the dealer shall malce a notation on the work order of the 

date, tinie, name of pOI' son authorizing the adclitionall'opairs and telephone number called, if any, 

together with a specification of the additional parts and labor and the total additional cost, and 

shall do either of the following: 

"(1) Make a notation on the, invoice of the same faots set forth in the notation on the work 

order. 

"(2) Upon completion of the repairs, obtain the cuslorool"s signature or initials to an 

a)llknowleclgment of notice and consent, if there is an, oral oonsent of the oustomer to additional 

repairs, in tho following language: 

"I aoknowledge llotice and oral approval of an inorease in the original estimated price. 

23 (signature 01' initials)" 

24 ''Nothing in thIs seotioh shall be construed as requiring an automotive repair dealer to give a 

25 written estimated price if the dealer does nol agree to perform tho requestod repair." 

26 19. Section9889.1 of the Code provides, in pertinent part, that the Director inay suspond 

27 01' ~'evoke any licellseisslLcd undor Articles 5 and 6 (coll111lenoing with section 9887.1) of the 

28 Automotive Repai!' Act. 
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l' 20, Section 9889J of the Code states: 

2 "The director may s\\spend, revoke, or take other discipllnaxy action against a license as 

3 provided in this article if the lioensee or any partner, officeI', 01' director thereof: ' 

4 "(a) Violates any section of the Business and Professions Code that relates to his or her 

5 licensed activities, 

6 
7 "(c) Violates any of the regulations promulgated by the director pursuant to this chapter, . 

8 "(d) Commits any act itwolving dishonesty, fraud, or deceit whereby another is injUred, 

9 

10 "(h) Violates or attempts to violate the provisions of this chapterrolating to the partiCUlar 

11 activity for which he or she is licensed," 

12 21. Soction9889,7 of the Code provides, In pertinent part, that the expiration or 

13 suspension of: a license by operation of law 01' by ordor or decision of the Director or a court of 

14 law, or the voluntat'y surrender of a lic,ense shallllot deprive the Director of jurisdiction to 

15 proceed with any disciplinaty proceedings, 

16 22, Section 9889,9 of the Code states: 

17 "When atly license has beellreyoked 01' suspended following a hearing undel' the provisions 

18 of this at'tic1e, any additional license issued Ullder Articles 5 and 6 of this chapter in the name of 

19 the licensee may be likewise revoked or suspended by the diroctor," 

20 23, Section 9889.16 of the Code states: 

21 "Whenever a licensed adjuster in a licensed station upon an inspection or after an 

22 . adjustment, mad.e in conformity with the instl'llctions of the bureau, determines that the lamps or 

23 the brakes upon any vehicle conform with the requirements of the Vehicle Code, he shall, whon, 

24 requested by the owner or drive!' ofthe vehicle, issue a certificate of adjustment on a form 

25 pl'cscribed by the director, which certificate shall cont,lin the date of issuancc, the make ffilcJ 

26 rebistration llUlUPe!' of the vehicle, the name of the owner of the vehicle, atld tho official license of 

27 the station," 
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1 . REGULATORY PROVISioN 

2 24. Califol'l1la Code of Regulations, title 16, section 3305 states, in perl1nent part: 

3 "(a) Performance Stlmdards. All adjusting, inspeoting, servioing, and repairing of brake 

4 systems and lamp systems shall be performed in official stations in acoordance with cilrrent 

5 standards, specifications, instructions, and directives iss:Jed by the bureau fI;nd by the 

6 m~nj'actul'er of tho device or vehicle," 

7 25. California Code of Regulations, title 16, section 3316 states, in pertinent part: 

8, (d)(2) Inspection of the Entire Lighting System. "Where all of the lamps, lighting 

9 equipment, and related electrical systems on a vehiole have beea inspected and found in 

10 compliance with all reC[nirements ofthe Vehicle Code and bureau regulations, the certllicate shall 

11 certify that the entire system meets all such requirement." 

12 26: California Code of Regulations, title 16, section 3321 states, in pertinent part: 

13 "(c)(2) Inspection of the Entire Brake System, "Where the entire brake system on 

14 any vehicle has been.inspected 01' tested and fOtllld in compliance with all re.CjUirements of 

15 the Vehicle Code and bureau regulations, aud the vehicle has beenl'oad-tested, tlle 

16 certificate shall certify that the entire system meets all such requirements." 

17 27. California Code of Regulation, title 16, section 3340,24, subdivision (c), states: 

18 "The bureau may Sllspend 01' revoke the lioense of or pursue other legal action against a 

19 lic'ensoo, tf the licensee falsely or fraudulently issues or obtains a certifioate of complianoe or a 

20 certificate ofnollcomplianoe." 

21 28. California Code of Regnlatiol1, title 16, seotion3353, subclivl.sion (a), states: 

22 "No work for compensation shall be OO1ll1llenoed and no'charges shall accrue without 

23 specltic authorization from the customer in accordance with the following requirements: 

24· (a) Esthilate for Palts and Labor. Every dealer shrill give to each customel' a written· 

25 estimated price for parts and labor for a specific job," 

26 29. California Code of Regulation, title 16, section 3356, stibdivisidn (a)2(A) and (a)2(B), 

27 states: 

28 III 
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1 "(a) All invoices for service and repair work performed, and parts supplied, as provided for 

2 in Section 9884.8 of the Business and Professions Code, shall comply with the following: 

3 

4 

5 

6 

7 

8 

9 

10 

"(2) TheInvoice shall separately Jist, describe and identify all of the following: , 

"(A) All service and repair work pClformed, including all diagllOstic and warl'!1l1ty work, 

and the price for each described service and repair. 

"(B) Each part supplied, i~ sllch a manner that the custom~x can llUderstand what was 

purchased, and tho prioe for each described part. The description of each pllttshall state whether 

the part was new, used, reconditioned, rebuilt, or an OEM crash part, 01' a non·OEM aftermarket . , . . 

crash part." 

11 30. Califol'l1ia Code of Regulation, title 16, section 3373, states: 

, 12 "No automotive repair dealer or individual in charge shall, in filling out an estimate, 

13 'invoice, or work order, or record l'equired to be maintalned by section 3340.15( e) of this chapter, 

14 withhold therefrom or inseli tb'ereln any statement or information which will cause any such 

15 document to be false or misleading, or where the tendency or effect therepy wmlld be to mislead 

16 or deceive customers, pr08pectiv~ customers, or'the puplio." 

17 COST RECOVERY 

18 31. Section 125.3 ot'the Code provides, in pertinent part, that a board may request the 

19 administrative law judge to direct a licentiate fmUld to have committed a vioMion or violations of 

20 the licensing act to pay a '811m not to exceed the reasonable costs of the investigation and 

21 enforcement of the case. 

22 UNDERCOVER OPERATION NO.1: 2000 MAZDA 

23 32. On ,September 17, 2013, an lmdercover operator ofthe Buteau ("Operator") took the 

24 Bureau's 2000 Mazda to Respondent Smog Station's faoility and requested abmke and lamp 

25 inspection. The vehicle defects included a brake system with the right and left real' qral(e dtUtns 

26 out ofthe manufacturer's specifications. Tampet· indicators were installed on all the wheels of the 

27 vehicle. The vehicle's front right headlan1p was O\\t of adjustmellt and the real' license plate lights 

28 were inoperative. When the OPCl'fltOl' <liTived at Respondent Smog Station's facility, Respondent 
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1 Dadvash completod an estimate. The Qperator was not provided a copy of the signed estimate. A 

2 Hispanic male inspected the Mazda brakes and lamps. Respondent Dadvash called the Operator 

3 over and told him the headlight adjllstel's were broken and not wodcing even though Respondent 

4 Dadvash did not use a headlamp aiming/measurement' device. Respon~ent Dadvash stated that he 

5 cOllld not do the inspection. The Qporato!' stated that he would ha~e the headlight adjllsters 

6 replaced and oomo back for the brake and lamp inspeotion ,at a later (late. The Qperator was not 

7 supplied with a written estimate or an invoioe and was not charged forthe inspeotion. 

8 33. Qn September 18, 20iS, a Bllreau representative I'e-inspected the vehicle, and found 

9 tilat tile right front and rear wheel wel'e not removed, the right and left I'oar brake dnulls were out 

10 oftha manufacturer's specifications. In addition, the right .fronl headlanlp had not been ac\justed 

11 and the rear lioense plate light bulbs were inoperative. 

12 ' FIRST CAUSE FOR DI§ClPLINE 

13 (Untrue and Misleading Statements) 

14 34. Respondent Smog Station registration is subJect'to discipline lmder Code section 

15 9884.7(a)(I), in that all or September 17, 2013, regal'ding the 2000 Mazda, Respondent Smog 

16 Station made or authorlzed statements which it knew 01' in the exercise of reasonable care should 

17 have lmown to be unUlIO or misleading, as follows: 

18 II. Respondent Smog Station's h01per did 110t condllct a complete lamp inspection. 

19 Respondent Dadvllsh stated that a problem with the headlamp adj,lsters prevented testing without 

20 determining that the headlamps were in ne.ed of adjustmcnt. 

21 SECOND CAUSE FOR DISCIPLINE 

22 (Failure to Provide a Copy of Estimate and Invoice) 

23 35. Respondent Smog Station's registmtionis subjcot to discipline undel' Code section 

24 9884.8,9884.9, subdivision (a) and California Code of Regtuatiol1S, title 16, seotion3353, 

25 subdivision (II), in that on or aboui September 17, 2'013, regarding the 2000 Mazda, Respondent 

26 Smog Station failed to provide the Qperatol' with a' copy of the estimate and invoice. 

27 III 
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2 

THIRD CAUSE FOR DISCIPLINE 

(Failure to Provide a Copy of a Signed Document) 

3 ' 36, Respondent Smog St,ation's registration is subject to discipline under Code section 

4 9884,7, subdivision (a)(3), in that on or about September 17, 2013, regarding the 2000 Mazda, 

5 Respondent Smog Station failed to provide the operator with a copy of the estimate as soon as the 

6 Operatol' signed the estimate, 

7 UNDERCOVER OPERATION NO.2: 2000 MAZDA 

8 37, On October 2, 2013,1ll1 \mdercover opel'ator of the Bureau ("Operator") took the 

9 Bureau's 2000 Mazda to Respondent Smog Station's facility 1ll1d requested a brake and lamp 

10 inspection, The vehicle defeots inohlded a brake system with the right and iell rear brake dnlms 

II out of tho manuf'~ot\.lror's specifications, 'Tamper indicators were installed on all the wheels of the 

12 vehicle, The vehicle's front right and loft hetidlll1llp were out of aqjustment and the real' license 

13 plate light bulbs wereinoperativQ, The Operata!' spoke to Respondent Dadvash and told bim his 

14 boss had replaced the headlamp assemblies as Respondent Dadvash had l'ecommonde<;l d,ldng the 

15 previous visit. Respondent Dadvash remembered the Operator, Respondent Dadvash told the 

16 Operator that thoy had previously inspected the brakes ,and lamps Il11d there was no need to do it 

17 again, Respondent D!\dvash complet",d Ill, estimate and the Operator signed it, The Operator was 

18 not provided a copy of the sigll0d estimate, Respondent Dadvash filled out a brake and lamp 

19 certi'ficate, The Operator paid $70.00 and Was pl'ovided with a copy of an, invoice, Brake 

20 Ce1'tificate Numbel' and LI'\1np Certificate Number  

21 38. , On October 8,2013, a Bureau repl'eselltative re-inspected the 2000 Mazda vehicle and 

22 found that the l'ight and left roar brake dl'llms were out of the manufacturer's speoifioations, In 

23 addition, both fl'ont headlamps W01'O out ofmll11ufacmrel"s specifications and the rear Iioense plate 

24 light bulbs were inoperative, ' 

25 llOURTH CAUSE FOR DISCIPLINE 

26 (UntrllG or Misleading Statements) 

27 39, Respondent Smog Station's registmtion is subject to discipline under Code section 

28 9884,7(a)(I), in that on 01' about October 2,2013, regarding the 2000 Mazda, Respondent Smog 
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1 Station made 01' authorized statements which it knew 01' in the exercise of reasonable care should 

2 have knoWll to be untl1\e or misleading, ~16 follows: 

3 a, Respondent Smog Station certified,under penalty ofpeljury on Brake Celtifieate 

4 .Ntllnber that tho applicable inspection was perfol'med on the brake system when, in 

5 fact, RespOlldent Dadv8sh failed to inspect the brake system ,on ,the vehicle, as evidenced by his 

(j faillu'e to remove the wheels and the rear bl'ake drums were not checked, In addition, the veWcle 

7 was not road tested, 

Sb, Respondent Smog Station certified under penalty ofpeljuryol} Bralce Cert1fic~te 

9 Number that the right and left roar dnlms were witWn mallllfacturer' s specifications, 

10 c, Respondent Smog Station celtified under penalty ofperjUl'Y on Lamp Celtificate 

11 Number that the applicable adjustments had been performed on the lamp system 

12 whe,n, ill fact, both front headlamps had not been adjusted and were out ofmanufacturer's 

13 specifications, In,addition, the real' license plate light bulbs were inoperative, 

14 FIli'TH CAUSE FORDISCIPLlNE 

15 (Fraud) 

16 40, Respondent Smog Station's registration is subject to discipline purSllmlt to Code 

17 section 9884,7(a)(4), in that on 01' about October 2, 2013, regarding the 2000 Mazda, Respondent 

18 Smog Station committed acts thnt constitute fJ.'aud, as follows: 

19 a, Respondent Smog Station obtained payment from the operator for performing the 

20 applicable inspections and adjustments on the vehicle's brake and lmnp systems as specified by 

21 the Bureau and in accordmlee with the Vehicle Code when, in fact, Respondent Smog Station 

22' failed to perform the neoessary inspections, 

23 SIXTH CAUSE FORDISqPLINE 

24 (Gross Nogligence) 

25 41. Respondent Smog Station's registration is subject to discipline undor Code secllon 

26 9884,7(a)(5), ill that on 01' about October 2,2013, regm'ding the 2000 Mazda, Respondent Smog 

27 Station committed acts cOllstiiuting gross negligence, in Ih'at Respondent Dadvash, failed to 

28 propel'ly inspect the vehicle's bl'ake mld Imnp systems mld issued Brake Celtifieate 

12 
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1 and Lamp Certificate Number  indicating that the vehicle's brake 'and lamp systoms 

2 were in satisfactory condition and were in accordal~ce with the Vehicle Code when, in fact, they 

3 were 11ot, 

4 SEVENTH CAPSE FOR DISCIPLINE 

5 (Failure to Provide a Copy of a Signed Document) 

6 42, Respondent Smog Station's registration is subject to discipline tmc1er Code scction 

7 9884,7(a)(3), in that on or about October 2, 2013,l'egarding the 2000 Mazda, Respondent Smog 

8 Station ,failed to provide the operator with a copy of the estimate as soon us the operator signed 

9 the document. 

, 10 EIGHTH CAUSE FOR DISCIPLINE 

11 (.Failure to Comply with tho Code) 

12 43, Respondent Smog Station's registration is subject to discipline p\ll'suant to Code 

13 section 9884,7(a)(6),in that on or about October 2, 2013, regarding the 2000 Mazda, Respondent 

14 Smog Station failed to comply with provisions of that Code in the following mate"jal respects: 

15' ft, Section' 9884.9(a}: Respondent Smog Station failed to provide the operator with a 

16 written estlinated pl'ice for parts and labor for a speciflcjob, 

17 ' b, Section 9889.16; 

18 i. Respondent Dadvash issued Brake Certificate Number for the 

19 vehicle, when the vOO!cle was not in compliance with B\Il'OtlU regulations or the rcqnirel11ents of 

20 the Vehicle Code, in,that the right and lcftrear brake dUUllS were out ofl11anllf'acturer's' 

21 specifications, 

22 i1. Respo1ldent Dadvash issued Lamp Certificate N\Illlbel' for the 

23 vehicle, when the vehicle was not in compliance with Bureallregulat10ns or the requirements of 

24 the Vehicle Code, in that both fl'ont headlmnps had not been adjusted and were Ollt of the 

25 manufacturer's specifications and the rear license plate light bulbs were inoperative, 

26 ! ! ! 

27 ! /J 

28 ! ! ! 
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NINTH CAUS:/i] FOR DISCIPLINE 

(Failure to Comply with Regulations) 

3 44. Respondent Smog Station's registration is aubj eot to disoipline pW'suant to Code 

4 seotion 9884.7(a)(6), in that on or abm)t October 2,2013, regarding the 2000 Mazda, Respondent 

S Smog StatiOl1 failed to cOlllplyw\th provisions ofCaliforrua Code of Regl1lations, title 16, in the 

6 following material respeots; 

7 R. Section 330S(a): Respondent Dadvash failed to perform a brake and lamp 

8 inspection in accordance with the vehiCle's manufachl1'er standards and/or c\U'Xent standards, 

9 specific'ations, recOlmnended procedures, andlor directives issued by the B1J1'eau. 

10 b. Section 3316(d)(2): Respondent Dadvash iss\lOd Lamp Certificate Nll1nber 

11  certifying that the vehicle's lamp system had been inspeoted and was in satisfaotory 

12 condition when, infac!, ii was not. 

13 c . Section 3321(c)(2): Respondent Dadvash issued Brake Certificate Number 

. 14  certifying that the vehicle's brake system had been inspected and w'ng in satisfactory 

15 condition when, in fact, it was not. 

16 TENTH GAUSE FOR DISCIPLINE 

17 (Failure to Comply with the Code) 

18 45. . Respondent Smog Station's brake and lamp station licenses are su.bjeet to (liscipline 

19 under Code soction 9889.3(a) and (h), in that on 01' about October 2, 2013, regarding the 2000 

20 Mazda, Respondent Smog Statioll violated sectiolls of the Code,relating to Its licensed activities,. 

21 as l11,ore partioularly set forth above in paragraph 43. 

22 ELEVENTH CAUSE FOR DISCIPLINE 

23 (Fallure to Comply with Regulations) 

24 46. Respondent Smog Siation's brake and lamp station liconses are sLlbject to discipline 

25 lmdel' dade seotion 9889.3(0), in that all or about Ootober 2,20[3, l'egm'ding the 2000 Mazda, 

26 Respondent Smog Station failed to comply with provisions of California Code of Regulations, 

27 title 16, as more particularly set forth above in p!l1'agraph 44. 

28 III 
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15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 
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TWELFTH CAUSE FOR DISCIPLINE 

(Dishonesty, FrllUd, or Deceit) 

47, Respondent Smog Station's br~ke Md \!jlllp station lioenses are subject to discipline 

pursuant to Code section 9889,3(d), in th~t on or about Ootober 2,2013, regarding the 2000 

Mazda, Respondent Smog Station committed acts inyolving.dishoncsty, 11'aud, or deceit whereby 

another was injured, as more particularly set forth above in paragraphs 37 and 38, 

THIRTEENTH CAUSE FOR DISCIPLINE. 

(Failure to Comply with the Code) 

48, Respondent D~dv~sh's brake and lamp adjuster licenses are subject to discipline 

under Code section 9889.3(a), in that on 01' about October 2,2013, regal'ding the 2000 Mazda, 

Respondent Dadvash violated sections of tho Co<j.e, relating to his licensed activities,. as more 

particularly set f01th above in paragmph 43, 

FO-qRTEENTH CAUSE FOR DISCIPLINE 

(Failure to Comply with RegulaUons) 

49, Resp,ondeut Dadvash's,bl'ake and [alllP adjuster licenses are subject to discipline 

under Code section 9889,3(c), in that on or about October 2,2013, regarding the 2000 Mazda, 

Respondent Dadvash failed to comply wlthprovisiolls' of Callfornia Code of Regulations, title 16, 

as morc pal,ticularly set forth above ill paragraph 44, 

FIFTEENTH CAUSE FOR DISCIPLINE 

(Acts Involving Dishonesty, Fraud, or Deceit· Ad,1uster Licenses) 

50, Respondent Dadvash's brake and laJI!.p adjllstel' lioenses are subject to discipline 

IInder Code section 9889.3(d), in that on or October 2,2013, regarding the 2000 Mazda, 

Respondent Dadvash conuultted acts involving dishonest)" fraud, or deceit, by issuing Brake 

Certifloate Number and Lalllp Certificate Numbel'  certifying that the 

brake and lamp systems were in satisfactOl'Y condition and in accordance with the Vehicle Code, 

when, in fact, they were not. 

II! 

III 
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·1 UNDERCOVER OPERATION NO.3: 2000 CHEYRQl.ET 

2 S1. On November 5, 2013,an ulldercovel' opemtol' ofthe Bureau ("Operator") took the 

3 Bureau's 2000 Chevl'Olet to Respondent Smog Station's facility and req~lested a brake and lamp 

4 inspection. The vehicle defects included a bl'mce system with the right and left rear brake drums 

5 out of the manufacturer's specifications. The vehiole driver'S side headlamp was out of 

6 adjustinent and the right rear tail lamp bulb, turn signallbl'aice light bulb was inoperative. The 

7 Operator spoke to Respondent Dadvash and the Operator was inatructed to write tho vehicle's· 

8 information on a blank repait· order and sign it. The Operator was not provided a copy of the 

9 signed estimate. Respondent Dadvash instructed his helper to inspect the vehicle for a bmke and 

10 lamp certification. The helper pUlled the·Bureau vehicle into a bay. The helper turned on all the 

11 vehicles exterior lights and walked around the vehiole to if they were illuminated'. The helper ,told 

12 Respondent Dadvash that the right brake tarn signal was burned out. The helpa!' replaced the 

13 bulb. Responde1lt Dadvash or his helper did not use aheadlul11p aitningimcasurement device on 

14 the vehicle. 

15 52. The helper I'emoved the passenger side wheels and inspected the dghtfront rotor, 

16 rempved and inspected the right rear drum and put it back, reinstalled the wheels and lowered the 

17 vehicle, but did not test drive the vehicle .. Respondent Dadvash did not participate in the 

18 inspection. The operator paid $70.00 and was provided with a copy ofinvoioe, Brake Certificate 

19 Number and Lamp Certificate Number  The driver's side wheels were 

20 never removed and the driver side brakes were novel' inspeoted. 

21 .,53. A Bureau representative ro"inspected the vehicle and fo\llld that tho right and left rear 

22 bral{e drums were out of the manufacturer's specifications. The Bureau representative discovered 

23 that the tamper indicators he had installed on the two (2) drivers wheel and til',! assemblies were 

24· intact and unbroken. In addition, the vehicle:s drivel:'s sid.c headlamp was Ollt of adjustment. The 

25 right real' turn signal bralce light bulb was functioning normally. TIle Bureuul'epresentative found 

26 that the tamper indicator he had installed on the headlamp adjusters were intact fmd unbroken, 

27 indioating no adjustment of the hcadlamps were performed. 

28 11/ 
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1 §IXTEENTH CAUSJll FOR DISCIPLINE 

2 (Unb'ne or Misleading Statements) 

3 54. . Respondent Smog Station's registration is subject to discipline under Code seotion 

4 9884.7(a)(I), in that on or about November 5, 2013, regarding the 2000 Chevrolet, Respondent 

5 . Smog Station made or authorized statements whioh it knew 01' in the exercise of reasonable care 

6 should have known to be wwe 01' misleading, as follows: 

7 a. Respondent Slliog Station oertified tmder penalty ofperju!'y on Brake Certificate 

8 Number that the applicable inspeotion was performed on the brake system when, in 

9 fact, Re.spondent Dadvash failed to irispeot thebralce system 01) the vehicle, as evidenoed by his 

10 faihn'e to remove the driver's side wheels. 

11 b. Respondellt Smog Station certitled wder penalty ofperJu!'y on Brake Certitloate 

12 Number that the right and left rear ~nnswere within manufacmrer's specifications, 

13 o. Respondent Smog Station certitled wdel' penalty ofpeljlllY on LalUp Certificate 

14 Number that the applicable adjustments had been performed on the lamp system 

.15 when, in faot, the driver's side headlamp had not been adjusted and was out ofmanufao(urer's 

16 specification. In addiHon, the tamper indicator that had boon installed on the headlamp adjusters 

·17 were intact and tmbrokell, indicafing no adjustment OftllO headlamps were pel·formed. 

18 §EVENTEENTH CAU§E FOR DISCIPLINE 

19 (Frnud) 

20 55. Respondent Smog Station's rogistration is subject to discipline pUl'SlJant to Code 

21 . seotion 9884. 7( a)( 4), in that on or about November 5, 2013, regarding the 2000 Chevrolet, . 

22 Respond~nt Smog Station oOlnmitted acts that oonstitute fraud, as follows: 

23 a, Respondent Smog Station obtained payment fromthe operator for performing tbe 

24 

25 
26 

27 

28 

applioable inspeotions and adjustments 011 the vehicle's bralce and lamp systems a~ speoified by 

the Bnreatl and ih aooordanoe with the Vebiole Code when, in faot, Respondent Smog Station 

failed to pel'fol'm tlle necessary inspeotions. 

III 

III 
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EIGHTEENTH CAUSE FOR DISCIPLINE 

(Gross Negligence) 

3 56. Respondent Smog Station's registration is subject to discipline Under Code section 

4 9884.7(a)(5), in that on OJ' abollt November 5, 2013, regarding the 2000 Chevrole\, Respondent 

5 Smog Station committed acts constiMing gross negligence, in that Respondent Dadvash, falled to 

6 properly inspect the vehicle's brake and lamp systems and issued Brake Certificate 

7 and Lamp Cettificate Nmnbel'  indicating that the vehicle's brake and lmnp systems 

8 were in satisfactOlY condition and were in accordance with the VeHicle Code when, in fact, they. 

9 were not. 

10 !NiNETEENTH CAUSE FOR DISCIPLINE 

11 (Failllre to Provide a Copy of a Signed Document) 

12 57. Respondent Smog Station's registration is sllbJect to discipline \mder Code seotion 

13 9884.7(a)(3), in that on 01' abollt November 5, 2013, regarding the 2000 Chevrolet, Respondent 

14 Smog Station failed to provide tlie operato!.' with a copy of the estimate as soon as the operator 

15 signed the document. 

16 TWENTIETH CAUSE FOR DISCIPLINE 

17 (Failure to Comply with the Code) 

18 58. Respondent Smog Station's registration is subject to discipline pursuant to Code 

19 section 9884.7(a)(6), ill that on or abollt November 5, 2013, regarding the 2000 Chevrolet, 

20 . Respondent Smog Station failed to comply with provisions ofthat Code in the following material 

21 respects: 

22 a. Section 9884.9(a): Respondent Smog Station failed to provide the operator with a 

23 written estimated price for parts and labor for a spe~iflo job. 

24 b. §ection 9889.16: 

25 1. Respondent Dadvl18h issued Brake Certificate Number for the 

26 vehicle, when tile vehicle was not ill compliance with Bureau regulations 01' the.requirements of 

27 the Vehicle Code, in that the right and left rear brake drums were out of manufaoturer's 

28 specifioations. 
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1 ii. Respondent Dadvash iSs\led Lamp Certificate Number for the 

2 vehicle, when the vehicle was not in compliance with BUrealll'egulatiol1s or the requirements of 

3 the Vehicle Code, in that the driver's side headlmnp had not been adjusted and was out of 

4 manufacturer's specification. In addition, the tamperindicator that had been installed on the. 

5 headlmnp adjusters were lutact and unbroken, indicating no( adjustment of the headlamps were 

6 pertbrmed. 

7 TWENTY·FIRST CAU~E FORDISCIPLlNE 

8 (Failure to Comply with Regulations) 

9 59. Respondent Smog Station's registration is subject to discipline pursuant to Code 

1 0 secti~n 9884.7(a)(6), inthat on.or about November 5, 2013, regarding the 2000 Chevrolet, 

11 Respondent Smog Station failed to comply with provisions of California Code of Regulations, 

12 title 16, in the following materialrcspects: 

13 Section 3305(a): Respondent Dadvash failed to perform a brake and lamp 

14 inspe~tion in accordance withthe vehicle's manlJf~cturer stacdard8and/or cUrl'ent stacdard8, 

15 specifications, recommended prooedures, acdlor directives issuec[ by tile Bureau. 

16 b. Section 3316(d)(2): Respondent Dadvash issued Lamp Certificate Number 

17  oertifying that the vehicle's lamp system had been inspected acd was in satisfactory 

18 condition when, in fact, it was not. 

19 . o. Section 3321( c)(2): Respondent Dadvash issued Bl'ruce Certificate Number 

20  oertifying that the vehiole's bmke system had boon inspected and was in satisfactory 

2.1 condition when, in fact, it was not. 

2.2 TWENTY·SECOND CAUSE FOR DISCIPLINE 

. 23 (Invoice Requirements) 

24 60. Respondent Smog Station's registmtion is subject to discipline under Code section 

25 9884.8 and C~ifornia Code of Regulations, title 16, 89ction3356, subdivision (a)(2)(a) acd (b), in 

26 that on or about November 5, 2013, regm'ding the 2000 Ch6vrolet, Respondent Smog Station 

27 failed to record all service and repair workp6rformed and falled to r6cord the price for each 

28 service amI repair. 
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1 

2 

TWENTY-THIRD CAUSE FOR DISCIPLINE 

(Failure to Comply with the Code) 

3 61. Respondent Smog Station's brake and lalilp station licenses are 8ubjectto discipline 

4 under Code section 9889,3(a) and (h), in that on or about November 5, 2013, regarding the 2000 

5 Chevrolet, Respondent Smog Station violated sections of the Code, relating to its licensed . . 
6 activities, as more particularly set forth above in paragraph 58, 

7 TWENT¥-FOURTH CAUSE FOR DISCIPLINE 

8 (Failure to Comply with Regulations) 

9 62, Respondent Smog Station's brake and lamp station licenses al'e su1<iect to discipline 

10 under Code section 9889,3(c), in that on 01' about Noveruber 5, 2013, regal'ding the 2000 

11 Chevrolet, Respondent Smog Station failed to comply with provisions of California Code of 

12 Regulations, title 16, as more particularly set forth above in paragraph 59, 

13 TWENTY-FIFTH CAUSE FOR DISCIPLINE 

14 (Dishonesty, Fl'aud, or Deceit) 

15 63, Respondent Smog Station's brake and lrunp station licenses are subject to discipline 

16 pllT8Uant to Code section 9889.3(d), in that on or about November 5, 2013, regarding the 2000 

17 Chevrolet, Respondent Smog Station eOllllllittec\ acts involving dishonesty, fraud, or deceit 

18 whereby another was injured, as lllore particulal'ly set forth above in paragraphs 51, 52 and 53, 

19 . TWENTY-SIXTH CAUSE ¥OR DISCIPLINE 

20 (Failure to Comply with the Code) 

21 64, Respondent Dadvash'sbrake and lamp adjuster HoenBes are subject to discipline 

22 under Code Section 9889,3(a), in that on or about November 5, 2013, regardinll the 2000 

23 Chevrolet, Respondent Dadvash violated sections orthe Code, relatiug to his licensed activities, 

24 as more particularly set forth above in paragraph 58, 

25 III 

26 III 

27 /I r 
28 III 
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TWENTY·SEVEIWH CAUSE FOR DISCIPLINE 

(Failure to Comply with Regulations) 

65. Respondent Dadvash's brake and lamp adjuster licenses arc subject to discipline 

wider Code section 9889.3(c), itl that on or about November 5, 2013, regarding the 2000 

Chevrolet, Respondent Dadyash failed to comply wiih provisions of California Code of 

Regluations, title 16, as more partictl1arly set forth above in paragraph 59, 

TWENTY·EIGHTH CAUSE FORDISCIP:jilNE 

(Acts IlIvol~ing Dishon~sty, Fraud, or D'eee!t· Adjuster Licenses) 

66. Respondent Dadvash's bralce and hll11P adjuster licenses are subject to discipline 

under Code section 9889,3(d), in that on or Nove!1lber 5, 2013, regarding the 2000 Chevrolet, 

Respondent Dadvash committed acts involving dishonesty, fraud, or deceit, by issuing Bralce 

Certificat~ Number and Lamp Certificate Nuinber  oertifying that the 

brake and lamp systems were in satisfactory condition and in accordance with the Vehlcle Code, 

when, in faot, they wel'e not. 

:UNDERCOVER OPERATION NO, 4; 2.0.0.0 TOYOTA· . . . 

67. On January 8, 2.014, an undercover operator of the Bureau ("Operator") took tile 

Bureau's 2Q.oO Toyota to Respondent Smog Station's facility and requested a brake and lamp 

inspection. The vehicle defects included a brake system with the right and left rear bralce drmns 

out or the mamuaoturer's specifications. The vehiole's drlver side headlamp was out of 

adjustment and the rear license plate bulbs were inoperative, The Operator spoke to Respondent 

Dadvash and the Operator was Instructed to 'write the vehiole's information on a blank estimate 

and sign it. The Operator was not pl'ovided a copy of the signed estimate. Respondent Dadvash 

went to his office and pulled out a brake and lamp certificate booklets from hls desk and rUled out 

a bralce find lump certificates, Respondent Dadvu&h did not perf 0)111 a brake or lamp itlspection, 

Respondent Dadvash did 11(\t test drive the vehicle, Also, Respondent Dadvash did not nse a . '. 

headlamp uiming/meaStlremel1t device on the vehicle. The OperataI' paid $70,0.0 and was 

provided with a copy of invoice, Brake Certificate Number a.nd Lamp Certificate 

,Number  

21 
Acousation 



1 68, A BtU'eau representative re-illspected the vehicle and found that the right and left rcar 

2 brake dl'tUl18 Were out of the manufacturer's specifications, The Bureau representative disco~ered 

3 that the tamper illdicators he had installed on the foul' (4) drivel's wheel and tire assemblies were 

4 intact and unbroken, In addition, the vehicle's driver's side heacUamp was out of adjustment and 

5 the rei'll' HCeMe plate bulbs wore inoperative, 

Ii TWENTY-NINTH CAUSE FOR DISCIPLINE 

7 (Untrue or Misleading Statements) 

8 69, Respondent Sl1log Station's regis\1'ation is subject to disciplille tl1lqer Code section 

9 9884,7(a)(1), ill that on or about January 8, 2014, regarding the 2000 Toyota, Respondent Smog 

10 Station made or a~lthorized statements whioh it know 01' in the exercise of reasonable oare should 

11 'have lmown to be untrue or misleadillg, as follows: 

12 a, Respondent Smog Station certified under penalty ofperj\ll'Y all B1'ake Certitlcate 

13 Ntunbel' that tlteapplicable illspectiOIl was perforl1led on the braJ<:e system when" in 

14 fuct, Respondent Smog Station failed to inspect the bl'ake system 011 the vehicle, as evidenced by 

15 his failure to remove the vehicle wheels, 

16 b,' Responclent Sl1log Station certi±iedunder penaltyofpeljlny on Brake Certificate 

17 Number that the right m,d left rem' drums were within nlanufncturer's specifications, 

18 c, Respondent Smog Station oertified under penalty of pel jury on Lamp Certificate 

19 

20 

21 

22. 

23 

24 

25 

26 

27 

28 

Number that the applicable adjustments had been performed on the lamp system 

when, in fact, the,driver's side headlamp had not been adjusted mld was out of manufacturer's 

specification, In addition, the vehicle's driver's side headlamp was olft of adjustment and the rem' 

license plate bulbs were inope1'ative, 

THIR!IETH CAUSE FOR DISCIPLINE 

(Fraud) 

70, Respondent Smog Station's J'egistration is subject to discipline pUl'suant to Code 

section 9884,7(a)(4), in that on or about JUmlary 8, 2014, J'egm'ding the 2000 Toyota, Respondent 

Smog Station cOlllmitted acts that constitute li'aud, as follows: 

II/ 

22 
Accusation 



I !1. Respondent Smog Station obtained payment from the 'operator for performing the 

2 applicable inspections and adjustments on the vehicle's brake and lamp systems as speoified by 

3 the Bllreml and in accol'dance with the Vehicle Code when, in fact, Respondent Smog Station, 

4 failed to perform the necessary inspeotions. 

5 

6 

7 

8 

9 
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11 
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13 
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THIRTY·FIRST CAUSE FOR DISCIPLINE 

(Gross Negligence) 

71. Respondent Smog Station's registration is subJect to discipline under Code section . ' 

9884.7(a)(5), in that 'on or about January 8, 2014, regarding the 2000 Toyota, Respondent SlllOg 

Station cotlunitted acts constituting gross negligenoe, in that Respondellt Dadvash, failed to 

properly inspect the vehicle's brake and [amp systems and issued Brake Certificate 

and Lamp Certificate Number  indicating that the vehicle's brake and lanlp systems 

were in satisfactory condition and were in accordance with the Vehicle Code when, in fact, they 

were not. 

T!llRTY"SECOND CAUSIll.FOR DISCIPLINE 

, (Failul'e to Provide 8 Copy of a Signed Document) 

72. Respondent Smog Station's registration is subject to discipline \\l1der Code section 

9884.7(u)(3), in that on 01' about January 8, 2014, regarding the 2000 Toyota, Respondent Smog 

Station failed to provide the operator with a copy of the estimate as soon as the operator signed 

the docliment. 

THIRTY·THIRD CAUSE FOR DISCIPLINE 

(Failure to Comply with tho Code) 

73. Respondent Smog Station's registration is subject to discipline pursuant to Code 

section 9884.7(a)( 6), in that on or about J a1lllary 8, 2014,l'egardlng the 2000 Toyota, Respondent 

Smog Station falled to comply with provisions orthat Code in the following matllrial respects: 

,25 a. Section 9884.9(8): Respondent Smog Station fhlled to provide tho operator with a 

26 written estimated pdoe fo!' pa1'ts and lab 01' for a specific job. 

27 III 

28 III 
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I b, Section 2889.16: 

2 i. Respondont Dadvash issued Brake Certificate Number for tho 

3 vehicle, when tl,e vohicle was not in compliance with Bureaurogulations 01' the requirements of 

4 the Vehicle Code, in that the right and left real' brake dt'U1'I1swere Otlt ofmanufact'Uror's 

5 specifications, 

6 ii, Respondent Dadvash issued Lamp Certificate Number fur the 

7 vehicle, when the vehicle was not in oompliance with Bureau regulations 01' the reqlJirements of 

8 the Vehicle Code, in that the driver's side headlamp had not be,en ac1jtlsted and was out of 

9 mallufacturer's specification, In addition, the vehicle's driver's side headlamp was out of 

10 adjustment and the rear license plate light bulbs wore inoperative. 

II rmRTY-FOURTH CAUSE FOR DISCIPLINE 

12 (Failure to Comply with Regulatlolls) 

13 74, Respondent Smog Station's registration is subjeot to 'disoipline p\n'suant to Code 

14 section 9884,7(a)(6), in that on 01' abOtlt January 8,2014, l'ogm-ding the 2000 Toyota, Respondent 

15 Smog Station failed to oomplywithpl'Ovisions of California Code ofRegulatio~s, title 16, in the 

16 following inaterialrespects: 

17 a, Sect/oil 3305(a):' Respondent Dadvash failed to perform a brake and lamp 

18 inspection in acoordanoQ with the vehicle's manufaoturer standards mldior C1.11'ront standmds, 

19 specifioations, recommended procedtU'es, and/or directives issued by the Bureau, 

20. b, Section 3316(d)(2): Respondent Dadvash issu~d Lamp Certificate Number 

21  certifying that the vehicle's lamp system 'had been inspeoted and was in satisfactory 

22 cOl1(lition when, in faot, it WaS not. 

23 c, Section 33211c)(2): Respondent Dadvash issued Brake Certmeat;, Number , 

24  oertifYi11g that the vehiole's brake system had beon inspeoted and was in satisfaotory 

25 condition when, in fact, it was not, 

26 I II 

27 /I I 

28 I I I 
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1 THIRTY·FIFTH CAUSE FOR'DISCIPLINE 

2 (Failure to Comply with the Code) 

3 75, Respondent Smog Station's brake and lamp stati<:m licenses are subject to discipline 

4 under Code section 9889,3(a) and (h), in that on 01' about January 8, 2014, regarding the 2000 

5 Toyota, Respondent Smog Station violated sections ofilia Code, relating to its lioenSed activities, 

6 as more partioula1'ly set forth above in paragraph 73, , 

7 THIRTY·SIXTRCAUSE FOg DISCIPLIl'!!J!I 

8 (Failure to Comply with Regulations) 

9 76, Respondent Smog Station's brake and lamp station licenses are subjeot to discipline, 

10 under Code seotion 9889.3(0), in that 011 or about January 8,2014, regarding the 2000 Toyota, 

11 Respondent Smog Station failed to comply with provisions of California Code of Regnlations, 

12 title 16, as more partioularly Bet forth above in paragraph 74. 

13 THIRTY-SEVENTH CAUSE FOR DISCIPLINE 

14 (Dishonesty, Fraud, 01' Deceit) 

15 77 .. Respondent Smog Station's brake and lamp station lioenses are subjeot to dis.oipline 

16. pursuant to Code section 9889,3(d), in that on or about January 8, 2014, regarding th02000 

17 Toyota, Respondent Smog Station oOIUll1itted aots involving dishonestY, fraud, or deoeit whereby 

18 another Was injured, as mor~ partioularly set forth above in paragraphs 67 and 68, 

19 THIRTY·EIGHTH CAUSE FOR DISCIPLINE 

20 (Failure to Comply with the Code) 

21 78, Respondent Dadvush's brake and lanlp adj\JsM lioenses are subjeot to discipline 

22 \mder Code sectiol19889,3(a), in that on or about January 8, 2014, regarding the 2000 Toyota, 

23 Respondent Dadvush violated seotions ofthe Code, relatirlg to his licensed activities, as more 

24 partio\uarly set forth above in paragraph 73, 

25 THIRTY·NINTJI CAUSE FOR .DISCIPL[NE 

26 (Failure to Comply with Regulations) 

27 79, Respondent Dadvash's brake and lamp adjuster lioenses are subjeot to disoipline 

28 under Code seotion9889.3(0), in that 011 01' about November 5, 2013,l'egal'dlng the 2000, 
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1 Respondent Dadvash failed to comply with provisions ofCaliforrua Code of Regulations, title 16, 

2 as more partic\llarly set forth above in paragt'aph 74, 

3 FORTIETH CAUSE FOR DISCIPLINE 

4 (Acts Involving Dishol1esty;Fl'aud, 01' Deceit· Adjuster Liceuses) 

5 80, Respondent Dadvash's brake end lamp ndjuster licensos are subject to discipline 

6 under Code section 9889,3(d), in that on or January 8, 2014, regarding the 2000 Toyota, 

7 Respondent DadvashcQ1l11l1itted acts involving dishonesty, fraud, ot' deceit, by issuing Brake 

8 Certificate Nmnber and Lamp Certificate Nl.\1llber  oet'Ufying that the 

9 brake and lamp systems were in satisfactory condition and in accordance '({tth the Vehicle Code, 

10 when, in fact, they were not, 

11 OTlIERMATTERS 

12 81. Pursuant to Code section 9884,7(c), the director may suspend, revoke, or plaoe on 

,13 probation the registrations for all plaoes of business operated in this state by Ghohnn Reza 

14 Dadvash, owner, dba Smog Check Slalion, upon a finding that he has, or is, engaged in a course 

15 of repeated and willful violation of the laws and regu1ati~ns pertaining to an automotive repair 

16 dealer, 

17 82, Pnt'suant to Code section 9889,9, if Latnp Station Ucense Number LS 196100, isstled 

. 18 to Oholam Reza Dadvash, owner, dba Smog Check Station, is t'evoked or suspended, any 

19 additional license issued under Articles 5 and 6 of Chapter 20.3 of the Btlsiuess and Professions 

20 Code hI the name of said lioeusees may be likewise revoked 01' suspended by the direotor, 

21 83, Pmsuant to Code section 9889,9, if Brake Station License Number BS 196100, issued , 
22 to Oho1am Reza Dadvash, owner, dba Smog Check Station, is revoked or suspended, any 

23 adclitionallicense issued \Uldor Articles 5 end 6 of Chaptet' 20,3 of the Business atId Professions 

24 Codcin the name of said licensees !nay be likewise revoked 01' suspended by the director, 

25 84, pursuant to Code section 9889,9, if Bt'ake Adjustor Llcense Nmnber·BA 125142, 

26 issued to Gholam Reza Dadvash, is revoked 0)' suspended, any additional license issued under 

27 Articles 5 ancl6 of Chapter 20.3 of the Business and Professions ·Code in the name of said 

28 licensee may be likewise 1'evoked 01' suspended by the director, 

26 
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1 85. Pursuant to Code section 9889.9, if Lamp Adjustor License Number 'LA 125142, 

2 issued to Gholam Reza Dadvash, is revoked 01' suspended, any additional license issued under 

3 A.rticles 5 and 6 of Chapter 20.3 of the Business and Professions Code in the name of said 

4 licensee may be likewise revoked Qr suspended by the director. 

5 PRAYER 
6 WHEREFORE, Complainant requests that a hew'ing be held on tho matters herein alleged, 

7 and that following the hem'ing, the Director of Constll11er Affairs issue a decision: 

8 I. . Revoking or suspending Automotive Repair Dealel' Registt'ation Number ARD 

9 1961QO, issued to Oholam Reza Dadvash, owner, dba Smog Check Station; 

10. 2. Revoking, suspending, or placing on probation mly othor automotive repair dealer 

11 registration issued to Oholam Reza Dadvash, owner, dba Smog Chock Station; 

12 3. Revolting or suspending any additional license jssued under chapter 5, of the 'Health 

13 and S aeely Code in the name of Oholam Rcza Dadvash, owner, dba Smog Check Station; 

14 4. Revoldng ot· suspending Bmke Station License N,unber BS 196100, issued to Oholrun 

15 Reza Dadvash, owner, dba Smog Check Station; 

16 5. Revoking 01' S\lspending Lamp Station LiceI\se Number LS 196100, issued to Gholam 

17 Reza Dadvash, oWller, dba Smog Check Station; 

18 6. Revolting or suspCllding my additional license issued under Articles 5 md 6 of 

19 Chapter 20.3 of the Business and ProfessiollS Code in the na1Ue of Gholam Reza Dadvash, owner, 

20 dba Smog Check Station; 

21 7. Revoking 01' sLlspendi.ng Brake Adjuster License Number BA 125142, issued to 

22 Gholmn Reza Dadvash;. 

23 8. Revoking 01' suspending Lamp Adjuswr License Number LA 125142., issued to 

24 Gholam Reza Dadvash; 

25 9. Revoking 01' suspending my additionallicenso i.ssued under Chapter 5 of the Health 

26 md Safety Code in the name of Oholrun Reza Dadvash; 

27 / / / 

28 / /I 
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10, Ordering GhO[(I111 Reza Dadvush, owner, elba Smog Check Station and Gholam Reza 

2 Dadvash to pay the Bureau of Automotive Repair the reasonable costs of the investigation and 

3 enforcementofthis case, pursuant to Business and Professions Code section 12.5.3; and 

4 11, Taking such other and further action as deemed necessary and propel', 
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PATRICK DORAIS 
Chief 
Bureau of Automotive Repair 
Depm'tment ofConsmner Affairs 
State of Califorl,l. 
Complainant 
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