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ACCORD AUTO RECYCLER

14 | MOBAMMAD PANAHIPOUR, OWNER
3151 Kansas Avenue ACCUSATION
15 || Riverside, CA 92507-3477

16 || Automoetive Repair Dealer Reg. No. ARD 193563
Lamp Station License No. LS 193563
L7 || Brake Station License No. BS 193563

18 and
19 1l ENRIQUE SOLORIO
3151 Kansas Avenue

20 || Riverside, CA 92507-3477

21 |i Brake Adjuster License No. BA 632074
Lamp Adjuster License No. LA 632074

22
Respondent.
23
24 Complainant alleges:
25 PARTIES/LICENSE INFORMATION
26 . John Wallauch ("Complainant™) brings this Accusation solely in his official capacity

27 1| as the Chief of the Bureau of Automotive Repair {"Bureau"), Department of Consumer Affairs.
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Accord Auto Recycler; Mohammad Panahipour, Owner

2. In or about 1997, the Director of Consumer Affairs ("Director") issued Automotive
Repair Dealer Registration Number ARD 193563 ("registration”) to Mohammad Panahipour
("Respondent Panshipour™), owner of Accord Aute Recyeler. Respondent's registration was in
full force and effect at &Il times relevant to the charges brought herein and will expire on March
31, 2013, unless renewed.

3 On or about October 13, 2005, the Director issued Lamp Station Licensc Number LS
193563 to Respondent Panahipour. Respondent's lamp station license was in full force and effect
at all times relevant to the charges brought herein and will expire on March 31, 2013, unless
renewed.

4. On or about October 14, 2003, the Director issued Brake Station License Number BS
193563 to Respondent Panahipour. Respondent's brake station license was in full force and effect
at alt times relevant to the charges brought herein and will expire on March 31, 2013, unless
renewed.

Enrique Solorie

3. On or about May 17,2010, the Director issued Brake Adjuster License Number BA
632074 to Enrique Selorio {"Respondent Solorio” or "Solorio”). Respondent's brake adjuster
license was in full force and effect at all times relevant to the charges brought herein and will
expire on July 31, 2013, unless renewed.

6. Onorabout May 7, 2010, the Director issued Lamp Adjuster Licensc Number LA
632074 to Respondent Solorio. Respondent's lamp adjuster license was in full force and effect at
all times relevant to the charges brought herein and will expire on July 31, 2014, unless renewed.

JURISDICTION

7. Business and Professions Code (“Code™) section 9884.7 provides that the Director
may revoke an automotive repair dealer registration.

8. Codcsection 9884.13 provides. in pertinent part, that the expiration of a valid
registration shali not deprive the Director of jurisdiction to proceed with a disciplinary proceeding

/i

]

Accusation




J

%]

against an automotive repair dealer or to render a decision temporarily or permanently
invalidating (suspending or revoking) a registration.

9. Code section 9889.1 provides, in pertinent part, that the Director may suspend or
revoke any Heense issued under Articles 3 and 6 (commencing with section 9887.1) of the
Automotive Repair Act.

10.  Code section 9889.7 provides, in pertinent part, that the expiration or suspension of a
license by operation of law or by order or decision of the Director or a court of law, or the
voluntary surrender of a license shail not deprive the Director of jurisdiction to proceed with any
disciplinary proceedings.

STATUTORY PROVISIONS

11, Code section 9884.7 states, in pertinent part:

(a) The director, where the automotive repair dealer cannot show there
was a bona fide error, may deny, suspend, revoke or place on probation the
registration of an automotive repair dealer for any of the following acts or omissions
refated to the conduct of the business of the automotive repair dealer, which are done
by the automotive repair dealer or any automotive technician, employee, partner,
officer, or member of the automotive repair dealer.

(1yMaking or authorizing in any manner or by any means whatever any
statement written or oral which is untrue or misleading, and which is known, or which
by the exercise of reasonable care should be known, to be untrue or misleading.

(2) Causing or allowing a customer to sign any work order which does
not state the repairs requested by the customer or the automobile’s odometer reading
at the time of repair.

{3) Failing or refusing to give to a customer a copy of any document
requiring his or her signature, as soon as the customer signs the document.

(4) Any other conduct that constitutes fraud.

(6) Failure m any material respeet to comply with the provisions of this
chapter or regulations adopted pursuant to it.

(¢) Notwithstanding subdivision (b), the director may suspend, revoke or
place on probation the registration for all places of business operated in this state by
an automotive repair dealer upon a finding that the automotive repair dealer has, or s,
engaged in a course of repeated and willful violations of this chapter, or regulations
adopted pursuant to it.
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12, Code section 9884.8 states, in pertinent part, that "[a[ll work dene by an automotive
repair dealer, including all warranty work, shall be recorded on an invoice and shall describe all
service work done and parts supplied . . ."

13, Code section 9884.9, subdivision (a), states, in pertinent part, that "[{]he automotive
repair dealer shall give to the customer a written estimated price for labor and parts necessary for
a specific job. No work shall be done and no charges shall accrue before authorization 1o proceed
is obtained [rom the customer . . ."

14, Code section 9889.3 states, in perlinent part;

The director may suspend, revoke, or take other disciplinary action
against a license as provided in this article [Article 7 (commencing with section
9889.1) of the Automotive Repair Act] if the licensee or any partner, officer, or
direcior thereof:

{a) Violates any section of the Business and Professions Code which
relates to hus or her licensed activities.

(c) Violates any of the regulations promulgated by the director pursuant
to this chapter.

(d) Commits any act involving dishonesty, fraud, or deceit whereby
another 1s injured . . .

15, Code section 9889.9 states that “[w]hen any license has been revoked or suspended
following a hearing under the provisions of this article [ Article 7 (commencing with section
9889.1) of the Automotive Repair Act], any additional license issued under Articles 5 and
6 of this chapter in the name of the licensee may be likewise revoked or suspended by the
director.”

16.  Code section 22, subdivision (a), states:

“Board” as used in any provision of this Code, refers to the bouard in
which the administration of the provision is vested, and unless otherwise expressiy
provided, shall include “bureau,” “commission,” “committee,” “department,”
“division,” “examining committee,” “program,” and “agency.”
prog , gency
[7. Code section 477, subdivision (b), slates, tn pertinent part, that a “license” includes

“registration” and “certificate.”
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COST RECOVERY

18.  Code section 125.3 provides, in pertinent part, that a Board may request the
administrative law judge to direct a licentiate found to have committed a violation or violations of
the licensing act to pay a sum not to exceed the reasonable costs of the investigation and
enforcement of the case,

UNDERCOVER OPERATION #1: 1999 HONDA ACCORD

9. On September 28, 2011, an undercover operator of the Bureau ("operator) took the
Bureau’s 1999 Honda Accord to Respondent Panahipour's facility and requested brake and lamp
inspections on the vehicle. The front brake rotors on the Bureau-documented vehicle were
machined below the manufacturer’s minimum thickness specifications, the driver side (left front)
headlamp was out of adjustment, and the rear license plate tamp bulb was defective, The facility
had the operator sign a blank work order and gave her a verbal estimate of $60 for the
mspections. The operator was not given a copy of the work order or a written estimate. During
the inspection, the operator was informed that two fight bulbs on the vehicle needed reptacement,
the bulb for the rear license plate and the bulb for the front running tight, at a cost of $20. The
operator authorized the repairs. After the inspections were completed, the operator paid the
facility $80 and received copies of an invoice, Certificate of Brake Adjustment ("Brake
Certificate") No. BC1346657, and Certificate of Lamp Adjustment ("Lamp Certificate”) No.,
LC1325857. The certificates indicated that the brake and lamp inspections were performed by
Respondent Solorio.

20. On October 4, 2011, the Bureau inspected the vehicle and found that the rear license
ﬁlatc Jamp bulb had becn replaced: however, the driver side headlamp was still out of adjustment.
the front brake rotors were not within manufacturer’s specifications, and the right front and right
rear wheels had not been removed 1o inspect the right {ront rotor.
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FIRST CAUSE FOR DISCIPLINE

(Untrue or Misleading Statements)

21, Respondent Panahipour's registration is subject to discipiinary action pursuant to
Code section 9884.7, subdivision (a)(1), Respondent made or authorized statements which he
knew or in the exercise of reasonable care should have known to be untrue or misleading, as
follows;

a. Respondent Panahipour's technician, Respondent Solorio, certified under penalty of
perjury on Brake Certificate No. BC1346657 that the applicable inspection was performed on the
brake system on the Bureau’s 1999 Honda Accord. In fact, Solorio failed to perform a compicte
inspection on the vehicle in that he failed to remove the right front and right rear wheels to
nspect the right front brake rotor and right rear drum.

b.  Respondent Parahipour's technician, Respondent Solorio, certified under penaity of
perjury on Brake Certificate No. BC1346657 that the applicable repairs were performed on the
brake system on the Bureau’s 1999 Honda Accord. In fact, the front brake rotors were machined
below the manufacturer’s minimum thickness specifications and shouid have been replaced on
the vehicle.

c.  Respondent Panahipour's technician, Respondent Solorio, certified under penalty of
perjury on Lamp Certificate No. LC1325857 that the applicable adjustrnent had been performed
on the lighting system on the Burcau’s 1999 Honda Accord. In fact, the driver side headlamp was
out of adjustment.

SECOND CAUSE FOR DISCIPLINE

(Failure to Record Repairs Requested by Customer)

22.  Respondent Panahipour's registration is subject to disciplinary action pursuant to
Code section 9884.7, subdivision {a)(2), in that Respondent's empioyee caused or allowed the
operator 1o sign a blank work order which did not statc the repairs requested by the operator: i.e..
the lamp and brake inspections on the Bureau's 1999 Honda Accord.

/]
e
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THIRD CAUSE FOR DISCIPLINE

(Failure to Provide Customer with Copy of Signed Document)
23.  Respondent Panahipour's registration is subject to disciplinary action pursuant to
Code section 9884.7, subdivision (a)(3), in that Respondent's employee faiied to provide the
operator with a copy of the work order.

FOURTH CAUSE FOR DISCIPLINE

(Fraud)

24, Respondent Panahipour's registration is subject to disciplinary action pursuant to
Code section 9884.7, subdivision (a)(4), Respondent eommitted an act constituting fraud, as
follows: Respondent obtained payment from the operator for performing the applicable
inspections, adjustments, or repairs of the brake and lighting systems on the Bureau’s 1999
Honda Aecord as specified by the Bureau and in accordance with the Vehiele Code. In fact,
Respondent failed to perform the necessary inspections, adjustments, and repairs in comptiance
with Bureau Regulations or the Vehicie Code, as set forth in paragraph 21 above.

FIFTH CAUSE FOR DISCIPLINE

(Failure to Comply with the Code)
25.  Respondent Panahipour's registration is subject 10 disciplinary action pursuant to
Code section 9884.7, subdivision (a)(6), in that Respondent failed to comply with section 9884.9,
subdivision (a), of that Code in a material respect, as follows: Respondent's empioyee failed to
provide the operator with a written estimate for the brake and lamp inspections on the Bureau's
1999 Honda Accord.

SIXTH CAUSE FOR DISCIPLINE

(Violations of Regulations)
26. Respendent Panahipour's registration 1s subject to disciptinary action pursuant to
Code section 9884.7, subdivision (a)(6), in that Respondent failed to comply with provisions of
California Code of Regulations, title 16, in the following material respects:

a. Section 3305. subdivision (a): Respondent failed to ensure that the inspection of the

brake systen and inspection, adjustment, or repair of the lighting system were performed on the
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Bureau’s 1999 Honda Accord 1n accordance with the specifications, instructions, and directives
issued by the Bureau and the vehicle manufacturer.

b.  Section 3316, subdivision (d)(2): Respondent issucd Lamp Certificate No.

LC1325857 as to the Bureau's 1999 Honda Accord when all of the lamps, lighting equipment,
and/or related electrical systems on the vehicle were not in compliance with Bureau regutations.

C. Section 3321, subdivision (¢)(2): Respondent issued Brake Certificate No.

BC1346657 as to the Bureau’s 1999 Honda Accord when the brake system on the vehicle had not
been compietely tested or inspected.

SEVENTH CAUSE FOR DISCIPLINE

(Failure to Comply with Regulations)

27.  Respondent Panahipour's brake and lamp station licenses are subject to disciplinary
action pursuant to Code section 9889.3, subdivision (¢}, in that Respondent failed to comply with
the provisions of California Code of Regulations, title 16, sections 3305, subdivision (a), 3316,
subdivision (d}{2), and 3321, subdivision (¢}2), as set forth in paragraph 26 above.

EIGHTH CAUSE FOR DISCIPLINE

(Dishonesty, Fraud, or Deceit)

28, Respondent Panahipour's brake and lamp station licenses are suhject to disciplinary
action pursuant to Code section 9889.3, subdivision (d), in that Respondent committed acts
involving dishonesty, fraud, or deceit whereby another was injured, as set forth in paragraphs 21
and 24 ahove.

NINTH CAUSE FOR DISCIPLINE

(Violations of Regulations)

29, Respondent Solorio's brake and lamp adjuster licenses are subject to disciplinary
action pursuant to Code section 9889.3, subdivision (c), in that Respondent failed to comply with
the provisions of California Code of Regulations, titic 16, sections 3303, subdivision (a), 3316.
subdivision {(d){2}, and 3321, subdivision (c)(2), as set forth in paragraph 26 above.
it/
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TENTH CAUSE FOR DISCIPLINE

(Dishonesty, Fraud, or Deceit)

30.  Respondent Soiorio's brake and lamp adjuster licenses are subject to disciplinary
action pursuant to Code section 9889.3, subdivision (d), in that Respondent committed acts
involving dishonesty, fraud, or deceit whereby another was injured, as set forth in paragraph 21
above.

UNDERCOVER OPERATION #2: 2002 HONDA ACCORD

-

31.  On December 29, 2011, an undercover operator of the Bureau ("operator") took the
Bureau’s 2002 Honda Accord to Respondent Panahipour’s facility and requested brake and lamp
inspections on the vehicle. The left front and rear brake rotors on the Bureau-documented vehicle
were machined substantially below the manufacturer’s maximum refinish specifications. the left
front headlamp was out of adjustment, and the bulbs in the two left taillights were defective. The
facility had the operator sign a blank work order and gave him a verbal estimate of $60 for the
inspections. The operator was not given a copy of the work order or a written estimate. After the
inspections were completed, the operator paid the facility $60 and received copies of Certificate
of Brake Adjustment ("Brake Certificate”) No. BC1387578 and Certificate of Lamp Adjustment
("Lamp Certificate™) No. LC1366326. The certificates indicated that Respondent Salorio
performed the brake and lamp inspections on the vehicle. The operator was not given a final
invoice,

32, On December 29, 2011, and January 3, 2012, the Bureau inspected the vehicle and
found that the left headlamp had been adjusted as specified by the Bureau; however, only one of
the two bulbs in the left taillights had been replaced (the left inner taillight) and the bulb was
replaced with a used, worn bulb. The Bureau also found that the left front and rear brake rotors
were not within manufacturer’s specifications and none of the wheels had been removed from the
vehicle.

"t
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ELEVENTH CAUSE FOR DISCIPLINE

{Untrue or Misleading Statements)

33.  Respondent Panahipour's registration is subject to disciplinary action pursuant to
Code section 9884.7, subdiviston (a)(1), Respondent made or authorized statements which he
knew or in the exercise of reasonable care should have known to be untrue or misleading, as
follows:

a. Respondent Panahipour's technician, Respondent Solorio, certified under penalty of
perjury on Brake Certificate No. BC1387578 that the applicable inspection was performed on the
brake system on the Bureau’s 2002 Honda Accord. In fact, Solorio failed to remove any of the
wheels on the vehicle to inspect the brake system.

b.  Respondent Panahipour's technician, Respondent Solorio, certified under penalty of
perjury on Brake Certificate No. BC1387578 that the rotors on the Bureau’s 2002 Honda Accord
were in a satisfactory conditton. In fact, the left front and rear brake rotors were machined
substantially below the manufactiurer’s maximum refinish specifications.

¢.  Respondent Panahipour's technician, Respondent Solorio, certified under penalty of
perjury on Lamp Certificate No. LC1366326 that the applicable repairs had been performed on
the lighting system on the Bureau’s 2002 Honda Accord. In fact, the defective left-outer taillight
bulb was still in place on the vehicle. Further, Solorio replaced the left-inner taiilight bulb with a
used, worn bulb.

TWELFTH CAUSE FOR DISCIPLINE

{Failure to Record Repairs Requested by Customer)

34, Respondent Panahipour's registration is subject to disciplinary action pursuant to
Code section 9884.7, subdivision {(a)(2), in that Respondent's employee caused or allowed the
opcrator to sign a blank work order which did not state the repairs requested by the operator; L.e..
the lamp and brake inspections on the Bureau's 2002 Honda Accord.
1
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THIRTEENTH CAUSE FOR DISCIPLINE

(Failure to Provide Customer with Copy of Signed Document)
35.  Respondent Panahipouw's registration 1s subject to disciplinary action pursuant to
Code section 9884.7, subdivision (a)(3), in that Respondent's employee failed to provide the
operator with a copy of the work order.

FOURTEENTH CAUSE FOR DISCIPLINE

(Fraud)

36. Respondent Panahipour's registration is subject to disciplinary action pursuant to
Code section 9884.7, subdivision (a)(4), Respondent committed an act constituting fraud, as
foltows: Respondent obtained payment from the operator for performing the applicable
inspections, adjustments, or repairs of the brake and lighting systems on the Bureau’s 2002
Honda Accord as specified by the Bureau and in accordance with the Vehicle Code. In fact,
Respondent failed to perform the necessary inspections, adjustments, and repairs in compliance
with Bureau Regulations or the Vehicle Code, as set forth in paragraph 33 above.

FIFTEENTH CAUSE FOR DISCIPLINE

(Failure to Comply with the Code)
37. Respondent Panahipous's registration is subject to disciplinary action pursuant 1o
Code section 9884.7, subdivision (a)(6), in that Respondent failed to comply with provisions of
that Code in the following material respects:
a. Section 9884.8: Respondent's employee failed to provide the operator with an
invoice for the brake and lamp inspections on the Bureau's 2002 Honda Accord.

b.  Section 9884.9, subdivision (a): Respondent's employee failed to provide the

operator with a written estimate for the brake and lamp inspections on the Bureau's 2002 Honda
Accord.

il
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SIXTEENTH CAUSE FOR DISCIPLINE

(Violations of Regulations)
38.  Respondent Panahipour's registration is subject to disciplinary action pursuant to
Code section 9884.7, subdivision (a)6), in that Respondent failed to comply with provisions of

California Code of Regulations, title 16, in the following material respects:

a. Section 3305, subdivision {a): Respondent failed to ensure that the inspection of the
brake system and inspection, adjustment, or repair of the lighting system were performed on the
Bureau’s 2002 Honda Accord in accordance with the specifications, instructions, and directives

issued by the Bureau and the vehicle manufacturer.

b.  Section 3316. subdivision (d)2): Respondent issued Lamp Certificate No.
LC1366326 as to the Bureau's 2002 Honda Accord when al! of the lamps, lighting equipment,
and/or related electrical systems on the vehicle were not in compliance with Bureau regulations.

c. Section 3321, subdivision (¢)(2): Respondent issued Brake Certificate No.

BC1387578 as to the Bureau’s 2002 Honda Accord when the brake system on the vehicie had not
been completely tested or inspected.

SEVENTEENTH CAUSE FOR DISCIPLINE

(Failure to Comply with Regulations)

39. Respondent Panahipour's brake and lamp station licenses are subject to disciplinary
action pursuant to Code section 9889.3, subdivision (¢), in that Respondent failed to comply with
the provisions of California Code of Regulations, title 16, sections 3305, subdivision {a), 3316,
subdivision (d}2), and 3321, subdivision (¢){2), as set forth in paragraph 38 above.

EIGHTEENTH CAUSE FOR DISCIPLINE

{Dishonesty, Fraud, or Deceit)

40. Respondent Panahipour's brake and lamp station licenses are subject Lo disciplinary
action pursuant to Code section 9889.3, subdivision {d}), in that Respondent commitled acts
involving dishonesty, fraud, or deceit whereby another was injured, as set forth in paragraphs 33
and 36 above.

i
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NINETEENTH CAUSE FOR DISCIPLINE

{Violations of Regulations)

41, Respondent Soloria's brake and lamp adjusier licenses are subject to disciplinary
action pursuant to Code section 9889.3, subdivision (¢), in that Respondent failed to comply with
the provisions of California Code of Regulations, title 16, sections 3305, subdivision (a}, 3316,
subdivision (d}{2), and 3321, subdivision (c}2), as set forth in paragraph 38 above.

TWENTIETH CAUSE FOR DISCIPLINE

(Dishonesty, Fraud, or Deceit)

42, Respondent Solorio's brake and lamp adjuster licenses are subject to disciplinary
action pursuant to Code section 9889.3, subdivision (d), in that Respondent committed acts
involving dishonesty, fraud, or deceit whereby another was injured, as set forth in paragraph 33
above.

OTHER MATTERS

43.  Pursuant to Code section 9884.7, subdivision (c), the Director may suspend, revoke or
place on probation the registration for all places of business operated in this state by Respondent
Mohammad Panahipour, owner of Accord Auto Recyceler, upon a finding that Respondent has, or
is, engaged in a coursc of repeated and willful violations of the laws and regulations pertaining to
an automotive repair dealer.

44, Pursuant to Code section 9889.9, if Lamp Station License Number LS 193563, issued
to Respondent Mohammad Panahipour, owner of Accord Auto Recycler, is revoked or
suspended, any additional license issued under Articles 5 and 6 of Chapter 20.3 of the Code in the
name of said licensee may be likewise revoked or suspended by the Director,

45, Pursuant to Code section 9889.9, if Brake Station License Number BS 193563, 1ssued
to Respondent Mohammad Panahipour, owner of Accord Auto Recycler, is revoked or
suspended, any additional license issued under Articles 5 and 6 of Chapter 20.3 of the Code in the
name of said Jicensee may be likewise revoked or suspended by the Director.

46.  Pursuant 1o Code section 9889.9, if Brake Adjuster License Number BA 632074,

issued to Respondent Enrique Solorio, is revoked or suspended, any additional license 1ssued
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1 | under Articles 5 and 6 of Chapter 20.3 of the Codc in the name of said licensee may be likewise

b2

revoked or suspended by the Director.

47.  Pursuant to Code section 9889.9, if Lamp Adjuster License Number LA 632074,

(%]

4 |i issued to Respondent Entique Solorio, is revoked or suspended, any additional license issued
5 || under Articles 5 and 6 of Chapter 20.3 of the Code in the name of said licensee may be likewise
6 || revoked or suspended by the Director.
7 PRAYER
g WHEREFORE, Complaimant requests that a hearing be held on the matters herein alleged,
0 || and that fotlowing the hearing, the Director of Consumer Affairs issue a decision:
10 1. Revoking or suspending Automotive Repair Dealer Registration Number ARD
11 193363, issued to Mohammad Panahipour, owner of Accord Auto Recycler;
12 2. Revoking or suspending any other automotive repair dealer registration issued to
13 || Maohammad Panahipour,;
14 3. Revoking or suspending Lamp Station License Number LS 193563, issued to
15 || Mohamnmad Panahipour, owner of Accord Auto Recycler;
16 4. Revoking or suspending Brake Station License Number BS 193563, issued io
17 1| Mchammad Panahipour, owner of Accord Auto Recycler;
18 5. Revoking or suspending any additional license issued under Articles 5 and 6 of
19 || Chapter 20.3 of the Business and Professions Code in the name of Mohammad Panahipour;
20 6. Revoking or suspending Brake Adjuster License Number BA 632074, issued to
2] Enrique Solorto; |
22 7. Reveking or suspending Lamp Adjuster License Number LA 632074, issued to
23 || Enrigue Solorio;
24 & Revoking or suspending any additional license issued under Articles 5 and 6 of
25 |1 Chapter 20.3 of the Business and Professions Code in the name of Enrique Solorio;
26 9. Ordering Mohammad Panahipour, owner of Accord Auto Recycler, and Enrique
27 || Soloerio to pay the Director of Consumer Affairs the reasonable costs of the investigation and

28 || enforcement of this case, pursuant to Business and Professions Code section 125.3;

14
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10.  Taking such other and further action as deemed necessary and proper.

DATED:

Sty S
,

St - ) v X '
AT \4 ,‘\fk\{ 'A-nr‘t—‘ L :{ N

SD2012703227

JOHN WALLAUCH 4

Chief SR
Bureau of Automotive Repair '
Department of Consumer Affairs
State of California

Complainant
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