
BEFORE THE DIRECTOR 
DEPARTMENT OF CONSUMER AFFAIRS 

BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

SAN LUIS BAY MOTORS INC. 
dba SAN LUIS BAY MOTORS 
OTTMAR THOMAS, PRESIDENT 
2700 Theatre Drive 
Paso Robles, CA 93446 

Automotive Repair Dealer Registration No. 
ARD 183780 

Smog Check Test Only Station License No. 
RC 183780 

Case No. 79/13-39 

OAH No. 2013060730 

Respondent. 

DECISION 

The attached Stipulated Settlement and Disciplinary Order is hereby accepted 
and adopted as the Decision of the Director of the Department of Consumer Affairs in 
the above-entitled matter. 

This Decision shall become effective '-~ cl/ clQ/J/ 

DATED: _____ M_~ __ 0_1 __ ?0_14 __ __ 
DO 
Assistant Chief ounsel 
Department of Consumer Affairs 



KAMALA D. HARRIS 
Attorney General of California 
GREGORY J. SALUTE 
Supervising Deputy Attorney General 
DESIREE TULLENERS 
Deputy Attorney General 
State Bar No. 157464 

300 So. Spring Street, Suite 1702 
Los Angeles, CA 90013 
Telephone: (213) 897-2578 
Facsimile: (213) 897-2804 

Attorneys for Complainant 
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In the Matter of the Accusation Against: 

SAN LUIS BAY MOTORS INC. 
dba SAN LUIS BAY MOTORS 
OTTMAR THOMAS, PRESIDENT 
2700 Theatre Drive 
Paso Robles, CA 93446 

Automotive Repair Dealer Registration No. ARD 183780 
Smog Check Test Only Station License No. RC 183780 

Respondent. 

Case No. 79/13-39 

OAH No. 2013060730 

STIPULATED 
SETTLEMENT AND 
DISCIPLINARY ORDER 

20 IT IS HEREBY STIPULATED AND AGREED by and between the parties to the above-

21 entitled proceedings that the following matters are tme: 

22 PARTIES 

23 1. Patrick Dorais ("Complainant") is the Chief of the Bureau of Automotive Repair. He 

24 brought this action solely in his official capacity, and is represented in this matter by Kamala D. 

25 Harris, Attorney General of the State of California, by Desiree Tulleners, Deputy Attorney 

26 General. 

27 Ill 

28 Ill 
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1 2. Respondent San Luis Bay Motors, Inc. dba San Luis Bay Motors; Ottmar Thomas, 

2 President ("Respondent") is represented in this proceeding by attorney Michael Farley, whose 

3 address is: Michael Farley, Farley Law Firm, 108 West Center Avenue, Visalia, CA 93291. 

4 3. On or about January 1, 1995, the Bureau of Automotive Repair issued Automotive 

Repair Dealer Registration No. ARD 183780 to San Luis Bay Motors, Inc. dba San Luis Bay 

Motors with Ottmar Thomas as President (Respondent). The Automotive Repair Dealer 

Registration was in full force and effect at all times relevant to the charges brought in Accusation 

No. 79/13-39, and will expire on May 31,2014, unless renewed. 

JURlSDICTION 

4. Accusation No. 79113-39 was filed before the Director of Consumer Affairs 

(Director), for the Bureau of Automotive Repair (Bureau), and is currently pending against 

Respondent. The Accusation and all other statutorily required documents were properly served 

on Respondent on March 14, 2013. Respondent timely filed its Notice of Defense contesting the 

Accusation. 

5. A copy of Accusation No. 79/13-39 is attached as Exhibit A, and incorporated herein 

by teference. 

ADVISEMENT AND WAIVERS 

6. Respondent has carefully read, fully discussed with counsel, and understands the 

charges and allegations in Accusation No. 79/13-39. Respondent has also carefully read, fully 

discussed with counsel, and understands the effects of this Stipulated Settlement and Disciplinary 

Order. 

7. Respondent is fully aware of its legal rights in this matter, including the right to a 

hearing on the charges and allegations in the Accusation; tl1e right to be represented by counsel at 

its own expense; the right to confront and cross-examine the witnesses against them; the right to 

present evidence and to testify on its own behalf; the right to the issuance of subpoenas to compel 

the attendance of witnesses and the production of documents; the right to reconsideration and 

court review of an adverse decision; and all other rights accorded by the California 

Administrative Procedure Act and other applicable laws. 
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8. Respondent voluntarily, knowingly, and intelligently waives and gives up each and 

2 every right set forth above. 

3 

4 

5 

CULPABILITY 

9. Respondent admits the truth of each and every charge and allegation in Accusation 

No. 79/!3-39. 

6 I 0. Respondent agrees that its Automotive Repair Dealer Registration is subject to 

7 discipline, and agrees to be bound by the Director's probationary terms as set forth in the 

8 Disciplinary Order below. 

9 CONTINGENCY 

10 II. This stipulation shall be subject to approval by the Director of Consumer Affairs or 

II the Director's designee. Respondent understands and agrees that counsel for Complainant and the 

12 staff of the Bureau of Automotive Repair may com!l\unicate directly with the Director and staff of 

13 the Department of Consumer Affairs regarding this stipulation and settlement, without notice to 

14 or participation by Respondent or its counsel. By signing the stipulation, Respondent understands 

15 and agrees that it may not withdraw its agreement or seek to rescind the stipulation prior to the 

16 time the Director considers and acts upon it. If the Director fails to adopt this stipulation as the 

17 Decision and Order, the Stipulated Settlement and Disciplinary Order shall be of no force or 

18 effect, except for this paragraph, it shall be inadmissible in any legal action between the parties, 

19 and the Director shall not be disqualified from further action by having considered this matter. 

20 12. The parties understand and agree that.Portable Document Format (PDF) and facsimile 

21 copies of this Stipulated Settlement and Disciplinary. Order, including Portable Document Format 

22 (PDF) and facsimile signatures thereto, shall have tl(e same force and effect as the originals. 

23 13. This Stipulated Settlement and Disciplit;J.ary Order is intended by the parties to be an 

24 integrated writing representing the complete, final, and exclusive embodiment of their agreement. 

25 It supersedes any and all prior or contemporaneous agreements, understandings, discussions, 

26 negotiations, and commitments (written or oral). This Stipulated Settlement and Disciplinary 

27 Order may not be altered, amended, modified, supplemented, or otherwise changed except by a 

28 writing executed by an authorized representative of each of the parties. 
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14. In consideration of the foregoing admissions and stipulations, the parties agree that 

the Director may~ without further notice or formal proceeding, issue and enter the following 

Disciplinary Order: 

DISCIPLINARY ORDER 

IT IS HEREBY ORDERED that Automotive Repair Dealer Registration No. ARD 183780 

issued to Respondent San Luis Bay Motors, Inc. dba San Luis Bay Motors; Ottrnar Thomas, 

President (Respondent) is revoked. However, the revocation is stayed, and Respondent's 

registration is placed on probation for three (3) years on the following terms and conditions. 

I. Obey All Laws. Comply with all statutes, regulations and rules governing 

automotive inspections, estimates and repairs. 

2. Reporting. Respondent or Respondent's authorized representative must report in 

person or in writing as prescribed by the Bureau of Automotive Repair, on a schedule set by the 

Bureau, but no more frequently than each quarter, Oif the methods used and success achieved in 

maintaining compliance with the terms and conditions of probation. 

3. Report Financial Interest. Within 30 r;lays of the effective date of this action, report 

any financial interest which any partners, officers, or owners of the Respondent facility may have 

in any other business required to be registered pursuant to Section 9884.6 of the Business and 

Professions Code. 

4. Random Inspections. Provide Bureau representatives unrestricted access to inspect 

all vehicles (including parts) undergoing repairs, up Jo and including the point of completion. 

5. Jurisdiction. If an accusation is filed against Respondent during the.term of 

probation, the Director of Consumer Affairs shall have continuing jurisdiction over this matter 

until the final decision on the accusation, and the period of probation shall be extended until such 

decision. 

6. Violation of Probation. Should the Director of Consumer Affairs determine that 

Respondent has failed to comply with the terms and .conditions of probation, the Department may, 

after giving notice and oppmtunity to be heard, issue an order removing the stay and enforcing 

and imposing the previously stayed order of revocation. 
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7. Cost Recovery. Respondent acknowledges that the costs incurred by the Bureau in 

the ln~estigation and enforcement of this case are $58,804.42. Respondent agrees to rdmburse 

the Bureau 75% of those costs in the actual sum of $44,103.35, according to a payment plan to 

be approved by the Bureau. The final payment of the cost recowry shall be received by the 

Bureau 110 later than 6 months before probation tenninates. Failure to complete payment of co~! 

recovery within this time fram~ shall constitute a violation of probation which may subject 

Respondent's registration to outright revocation; however, the Director or the Director's Bureau 

of Automotive Repair designee niny elect to continue probation until such time as .reimbursement 

of the entire cost recovery amount hns been made to the Bureau. 

ACCf;PTAN~E 

I have carefully read the above Stipulated Settlement and Disciplinary Order and have fully 

discussed it with my attorney, Michael Farley. I understand the stipulation and the effect It will 

have on my Automotive Repair Denier Registration . .I ~nter into this Stipulated Settlemcatt Md 

Disciplinary Order voluntarily, knowingly, and intelligently, and agree to be bo\llld by the 

Decision and Order of the Direct<Jr of Consumer Affairs. 

DATED i- '//- till'( '~'~ 
SAN LUIS BAY MOTORS. INC. 
dba SAN LUIS BAY MOTORS 
Respondent . 

l have read and fulty discussed with Respondent San Luis Bay Motors, Inc. dba San Luis 

Bay Motors; Ottmat Thomas the terms and conditions and other matters contained in the above 

Stipulated Settlement and Disciplinary Orde " I np 

DATED: ~-([~ t'f 
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1 ENDORSEMENT 

2 The foregoing Stipulated Settlement and Disciplinary Order is hereby respectfully 

3 submitted for consideration by the Director of Consumer Affairs 
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Dated: FE:l31< UA a v II) 2 0 J 'I Respectfully submitted, 

KAMALA D, HARRIS 
Attorney General of California 
GREGORY J. SALUTE 
Supervising Deputy Attorney General 

u ~~./l.-L/,1/ ~ 
----"V DESIREE TuLLENERS 

Deputy Attorney General 
Attorneys for Complainant 
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.KAMALA D. HARRIS 
Attorney General of California 
ALFREDO TERRAZAS 
Senior Assistant Attorney General 
GREGORY l SALUTE 
Supervising Deputy Attorney General 
StateBarNo.164015 

300 So. Spring Street, Suite 1702 
Los Angeles, CA 90013 
Telephone: (213) 897-2520 
Facsimile: (213) 897-2804 

Attorneys for Complainant 

BEFORE TilE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU OF AUTOMOTIVE REPAIR 
STATE OF CALIFORNIA 

In the Matter ofthe Accusation Against: 

SAN LUIS BAY MOTORS INC. 
dba SAN LOUIS BAY MOTORS 
OTTMAR THOMAS, PRES. 
2700 Theatre Drive 
Paso Robles, CA 93446 

Automotive Repair Dealer Registration No. ARD 183780 
Smog Check Test Only Station License No. RC 183780 

Respondents. 

John Wallauch ("Complainant") alleges: 

PARTIES 

Case No. 1q/ /8 ~ 3-q 
ACCUSATION 

SMor::, tHECJ<. 

1. Complainant brings this Accusation solely in his official capacity as the Chief of the 

Bureau of Automotive Repair ("Bureau"), Department of Consumer Affairs. 

Automotive Repair Dealer Registration No. ARD 183780 

2. In !995, the Bureau issued Automotive Repair Dealer Registration Number ARD 

183 780 to San Luis Bay Motors Inc., doing business as San Luis Bay Motors ("Respondent") 

with Ottmar Thomas as President. The registration was in full force and effect at all times 

relevant to the charges brought herein and will expire on May 31, 2013, unless renewed. . 
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Smog Check Station License No. RC 183780 

3. On or about May 24, 2002, the Bureau issued Smog Check Station License Number 

RC 183 780 to Respondent. The station license was in full force and effect at all times relevant. to 

the charges brought herein and will expire on May 31, 2013, unless renewed. 

Gold Shield Station 

4. On or about September 29, 2009, the Bureau certified Respondent as a Gold Shield 

Station . 

part: 

Ill 

STATUTORY PROVISIONS 

5. Section 9884.7 of the Business and Professions Code ("Code") states, in pertinent 

(a) The director, where the automotive repair dealer cannot show there was a bona . 
fide error, may refuse to validate, or may invalidate temporarily or pennanently, the 
registration of an automotive repair dealer for any of the following acts or omissions related 
to the conduct of the business of the automotive repair dealer, which are done by the 
automotive repair dealer or any automotive technician, employee, partner, officer, or 
member ofthe automotive repair dealer. 

(I) Making or authorizing in any manner or by any means whatever any statement 
written or oral which is untTUe or misleading, and which is known, or which by the exercise 
of reasonable care should be known, to be untrue or misleading. 

( ') ·\·" o' 11',.. "O"G1uct '"'1'"1' "0'1"t1.'"1"S fi·"llll '-T 1 H) ~ ~1 '-'' '"" ii \\1 1'-' 1 v ' ., '~1 v ...,_ '· 

(6) Failure in any material respect to comply with the provisions of this chapter [the 
Automotive Repair Act (Bus. & Prof. Code, § 9880, et seq.)] or regulations adopted 

pursuant to it. 

(7) Any willful departure from or disregard of accepted trade standards for good and 
workmanlike repair in any material respect, which is prejudicial to another without consent 
of the owner or his or her duly authorized representative. · · 

(b) Except as provided for in subdivision (c), if an automotive repair dealer operates 
more than one place of business in this state, the director pursuant to subdivision (a) shall 
only refuse to validate, or shall only invalidate temporarily or permanently the registration 
of the specific place of business which has violated any of the provisions ofthis chapter. 
This violation, or action by the director, shall not affect in any manner the right of the 
automotive repair dealer to operate his or her other places of business. 
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(c) Notwithstanding subdivision (b), the director may refuse to validate, or may 
invalidate temporarily or permanently, the registration for all places of business operated in 
this state by an automotive repair dealer upon a finding that the automotive repair dealer 
has, or is, engaged in a course of repeated and willful violations of this chapter, or 
regulations adopted pursuant to it. 

6. Section 9884.13 of the Code provides, in pertinent part, that the expiration of a valid 

registration shall not deprive the Director of jurisdiction to proceed with a disciplinary proceed!ng 

against an automotive repair dealer or to render a decision invalidating a registration temporarily 

or pem1anently. 

7. Section 477 of the Code provides, in pertinent part, that "Board" includes "bureau," 

"conunission," Hcommittee," "department," Hdivision," "examining cmm~ittee," "progra~n," and 

"agency." "License" includes certificate, registration or other means to engage in a business or 

profession regulated by the Code. 

COST RECOVERY 

8. Code section 125.3 provides, in pe1tinent part, that a Board may request the 

administrative law judge to direct a licentiate found to have committed a violation or violations of 

the licensing act to pay a sum not to exceed the reasonable costs of the investigation and 

enforcement of the case. 

UNDERCOVER OPERATION No.1 FEBRUARY l, 2011 

9. On or about February I, 2011, a Bureau undercover operator ("operator") drove a 

Bureau documented 2005 Honda Accord to Respondent's facility and requested an engine oil and 

filter change. When the operator arrived at Respondent's facility, she met with a male named 

Chris Krull ("Krull"). Krull recommended a free multi-point inspection, which the operator 

authorized. Krull informed the operator that the vehicle needed a front brake job, a brake system. 

flush and power steering system flush, which the operator declined. When the vehicle was 

completed, the operator paid $22.92 and was provided with Invoice No. 86449. 

10. On or about March 18,2011, the operator drove the Bureau documented 2005 Honda 

Accord back to Respondent's facility and asked if the vehicle still needed the services previously 

reconnnended. The operator was met by a female named Michelle Allen ("Allen"). Allen told 

the operator that she still needed the reconnnended services. The operator asked Allen why the 
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1 vehicle needed a power steering system flush. Allen told the operator that when the fluid is dirty 

2 it deteriorates from the inside out. The operator was provided with an estimate in the amount of 

3 $539 to replace the front brakes, tum the rotors, and flush the brake fluid and power steering 

4 fluid. The operator authorized the services. Krull approached the operator and told her that the 

5 vehicle needed two new brake rotors because the ones on the vehicle would be undersized if they 

6 were machined. The operator authorized the additional $80 to replace the brake rotors. The 

7 operator paid $621.76 for the repairs/services and received a copy ofinvoice No. 87667. 

8 FIRST CAUSE FOR DISCIPLINE 

9 (Untrue or Misleading Statements) 

10 1 I. Respondent's registration is subject to discipline under Code section 9884.7(a)(l), in 

II that on or about March 18, 2011, regarding the 2005 Honda Accord, it made statements which it 

12 knew or which by exercise ofreasonab1e care it should have known to he untrue or misleading, in 

13 that Respondent misrepresented to the operator that the vehicle needed new front brake pads and 

14 rotors and that the hrakc fluid and power steering fluid needed to he flushed when, in fact, those 

15 repairs were not necessary. 

16 SECOND CAUSE FOR DISCIPLI~E 

17 (Fraud) 

18 12. Respondent's registration is subject to discipline under Code section 9884.7(a)(4), in 

19 that on or about March 18,2011, regarding the 2005 Honda Accord, it committed acts 

20 constituting fraud, in that it charged for and received payment from the operator for the following 

21 repairs/services that were not necessary: 

22 

23 

24 

25 

a. 

h. 

c. 

Front hrake pads and rotors. 

Brake fluid flush. 

Power steering fluid flush. 

UNDERCOVER OPERATION No.2 -JUNE 15,2011 

26 13. On or about June 15,2011, a Bureau undercover operator ("operator") drove a 

27 Bureau documented 2000 Toyota Solara to Respondent's fucility and requested an engine oil and 

28 filter change. When the operator anived at Respondent's facility, she met with a male named 
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Lennie. Lennie told the operator that a free multi-point inspection was included in the oil change. 

2 Lennie told the operator that the vehicle needed a fuel induction cleaning service for $142.90 to . 

3 improve the fuel mileage, and that this service needed to be done every 15,000 to 30,000 miles 

4 depending on the type of gas she used. The operator authorized the service. When the service 

5 was completed the operator paid $169.38, and received a copy oflnvoice No. 90045, and an 

6 inspection sheet. The operator reviewed the invoice and noticed it stated "customer requested 

7 fuel induction service," when, in fact, the operator did not request that service. 

8 THIRD CAUSE FOR DISCIPLINE 

9 (Untrue or Misleading Statements) 

10 14. Respondent's registration is subject to discipline under Code section 9884.7(a)(l), in 

11 that on or about June 15, 2011, regarding the 2000 Toyota So lara, it made statements which it 

12 knew or which by exercise of reasonable care it should have known to be untrue or misleading, in 

13 that Respondent misrepresented to the operator that the vehicle needed a fuel induction service to 

14 improve fuel mileage and that this service should be done every 15,000 to 30,000 miles, 

15 depending on the type of gas she used when, in fact, Toyota does not list a fuel induction service 

16 as a scheduled maintenance item. In addition, Respondent stated on Invoice No. 90045 that the 

17 operator requested the fuel induction service when, in fact, she did not. 

18 FOURTH CAUSE FOR DISCIPLINE 

19 (Fraud) 

20 15. Respondent's registration is subject to discipline under Code section 9884.7(a)(4), in 

21 that on or about June 15,2011, regarding the 2000 Toyota Solara, it cmrunitted acts constituting· 

22 fraud, in that it charged for and received payment from the operator for a fuel induction cleaning 

23 service, when, in fact, that service was not necessary. 

24 UNDERCOVER OPERATION No. 3- SEPTEMBER 13, 2011 

25 16. On or about September 13, 2011, a Bureau undercover operator ("operator") drove a 

26 Bureau documented 1993 Honda Accord to Respondent's facility and requested an engine oil and 

27 filter change. When the operator arrived at Respondent's facility, he met with a male named 

28 Lennie. Lennie told the operator that a free multi-point inspection was included in the oil change. 
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The operator told Lennie that he was giving the vehicle to his granddaughter. The operator 

signed estimate number 92676, but there was no cost listed on the estimate. Lennie told the 

operator that the vehicle needed a timing belt that would cost $1,233, which included everything.· 

The operator told Lennie that he only had $1,200. Lennie told the operator that he would give 

him a discount to keep the cost under $1,200. Lennie told the operator that the valve cover had 

never been removed because the valve cover bolts were not turned. Lennie said the timing belt 

should be done soon to keep his granddaughter safe. The operator authorized the repairs. 

17. On or about September 14, 20 II, the operator returned to Respondent's facility to 

retrieve the vehicle. The operator met with Lennie who told him that it appeared the timing belt · 

had been previously changed, but since the vehicle was all apart, it would only cost an additional 

$40 for the timing belt. The operator received Invoice No. 92676 and paid Respondent 

$1, 199.96. The operator reviewed Invoice No. 92676 and noticed that the invoice stated that the 
:··. 

operator requested a 90,000-mile service when, in fact, he did not. 

FIFTH CAUSE FOR DISCIPLINE 

(Untrue or Misleading Statements) 
- i ._'1: 

18. Respondent's registration is subject to discipline under Code section 9884.7(a)(1), in 

that on or about September 13, 2011, regarding the 1993 Honda Accord, it made statements 

which it knew or which by exercise ofreasonable care it should have known to be untrue or 

misleading, as follows: 

a. Respondent misrepresented to the operator that the vehicle needed a timing belt 

when, in fact, it did not. 

b. Respondent listed on Invoice No. 92676 that the operator requested a 90,000-mile 

service when, in fact, he did not. 

c. Respondent falsely represented on Invoice No. 92676 that the cap, rotor, and wires 

were pmt of the 90,000-mile service when, in fact, they are not. 

d. Respondent falsely represented on Invoice No. 92676 that the brakes had 5!mn in rear 

and 3mm in rear when, in fact, they did not. 

Ill 
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c. Respondent falsely represented on the Kia Multi-Point Inspection sheet that the 

vehicle's window washer fluid had been topped off when, in fact, it was not. 

SIXTH CAUSE FOR DISCIPLINE 

(Fraud) 

19. Respondent's registration is subject to discipline under Code section 9884.7(a)(4), in 

that on or about September 13, 2011, regarding the 1993 Honda Accord, it committed acts 

constituting fraud, in that it charged for and received payment from the operator to replace the 

timing belt when, in fuct, that repair was not necessary. 

SEVENTH CAUSE FOR DISCIPLINE 

(Departure from Trade Standards) 

20. Respondent's registration is subject to discipline under Code section 9884.7(a)(7), 

in that on or about September 13, 20 II, regarding the 1993 Honda Accord, it willfully departed 

from or disregarded accepted trade standards for good and workmanlike repair in a material 

respect without the consent of the owner or the owner's duly authorized r·epresentative, in the 
. ·,_. 

following respects: 

a. Respondent failed to correctly adjust the engine valve train, causing the valve train 

to become excessively noisy. 

b. Respondent failed to secure the fuel injector resistor. 

c. Respondent failed to properly com1ect the cruise control actuator wire loom 

connector. 

d. Respondent failed to secure the power steering pump mounting bolt and nut. 

EIGHTH CAUSE FOR DISCIPLINE 

(Failure to Comply with Provisions of the Automotive Repair Act) 

21. Respondent's registration is subject to discipline under Code section 9884.7(a)(6), 

in that on or about September 13, 2011, regarding the 1993 Honda Accord, Respondent failed to 

materially comply with the following provisions of that Code: 

Ill 
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a. Section 9884.9: 

1. Respondent failed to provide the operator with a written estimated amount for 

pmis and labor for a specific job. 

11. Respondent failed to obtain the operator's authorization to perform the 

90,000-mile service. 

NINTH CAUSE FOR DISCil'LINE 

(Dishonesty, Fraud or Deceit) 

22. Respondent's station license is subject to discipline under Health & Safety Code 

section 44072.2(d), in that between Febmary I, 2011, and September 13,2011, it committed 

dishopest, fraudulent or deceitful acts whereby another is injured, as more pm"ticularly set .fmih 

above in paragraphs 12, 15, and 19. 

OTHER MATTERS 

23. Pursuant to Code section 9884.7(c), the director may suspend, revoke, or place on 

probation the registrations for all places of business operated in this state by San Luis Bay Motors 

Inc., doing business as San Luis Bay Motors, upon a finding that it has, or is, engaged in a course 

of repeated and willful violation of the laws and regulations pertaining to an automotive repair 

dealer. 

24. Pursuant to Health and Safety Code section 44072.8, if Smog Check Test Only 

Station License Number RC 183780, issued to San Luis Bay Motors Inc., doing business as San 

Luis Bay Motors, is revoked or suspended, any additional license issued under this chapter in the 

name of said licensees may be likewise revoked or suspended by the director. 

PRAYER 

WHEREFORE, Complainant requests that a hearing be held on the matters herein 

alleged, and that following the hearing, the Director of Consumer Affairs issue a decision: 

I. Revoking, suspending, or placing on probation Automotive Repair Dealer 

Registration No. ARD 183780, issued to San Luis Bay Motors Inc., doing business as San Luis 

Bay Motors; 

Ill 

8 
Accusation 



1 2. Revoking, suspending, or placing on probation Smog Check Test Only Station 

2 License Number RC 183780, issued to San Luis Bay Motors Inc., doing business as San Luis Bay 

3 Motors; 

4 3. Revoking, suspending, or placing on probation any other automotive repair dealer 

5 registration issned to San Luis Bay Motors Inc., doing bnsiness as San Luis Bay Motors; 

6 4. Revoking, suspending, or placing on probation any additional license issued under 

7 chapter 5, of the Health and Safety Code in the name of San Luis Bay Motors Inc., doing business 

8 as San Luis Bay Motors; 

9 5. Ordering San Luis Bay Motors Inc., doing business as San Luis Bay Motors, to 

10 pay the Bureau of Automotive Repair the reasonable costs of the investigation and enforcement 

11 of this case, pursuant to Code section 125.3; and, 

12 

13 

14 

15 

16 

17 

6. Taking such other and further action as deemed necessary and pro per. 

DATED: Jtu\IJa~ jl J(}J b 

LA2011505447 

JOHNWALLAUCH 
Chief 
Bureau of Automotive Repair 
Department of Consumer Affairs 
State of California 

. Complainant 

18 1 0961440.doc 
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21 

22 

23 

24 

25 

26 

27 

28 
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