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CONSUMER/INDUSTRY SURVEY BACKGROUND 

• Historically, BAR has surveyed both consumers and 
industry to obtain feedback from both stakeholders in 
the complaint process 

• Previously, post cards were sent to both  
• Approximately 4 years ago, DCA/BAR switched to 

Survey Monkey with link in closure letter 
• 2-3% response rate 
• BAR developed optional response methods 

– Post Card 
– QR Code linked to Survey Monkey 
– Link to Survey Monkey in letter 
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Questions and Comments 

BUREAU OF AUTOMOTIVE REPAIR 

Submit additional questions and/or comments to: 
 

Bill Thomas 
Bureau of Automotive Repair 
10949 N. Mather Boulevard 
Rancho Cordova, CA 95670 

Phone: 916-403-8060 
Fax: 916-464-2879 

Email: bill.thomas@dca.ca.gov 
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