Complaint Trends for the 13/14 Fiscal Year

H (AB) AUTO BODY - 11% (1,681)

B (GR) GENERAL REPAIR & MAINTENANCE -
17% (2,476)

B (TR) TRANSMISSION - 10% (1,479)
B (EN) ENGINE REPAIR & PERFORMANCE -
36% (5,222)

m (OT) OTHER - 13% (1,925)

B (SR) SMOG - 13% (1,924)

This does not include unlicensed complaints



