BEFORE THE DIRECTOR
DEPARTMENT OF CONSUMER AFFAIRS
BUREAU OF AUTOMOTIVE REPAIR
STATE OF CALIFORNIA

In the Matter of the Accusation Against:

ROCKLIN AUTOMOTIVE, INC. Case No. 77/14-11
MARC B. FREIRE
PRESIDENT/TREASURER OAH No. 2013100627

SUZANNE B. FREIRE, SECRETARY
6800 Five Star Blvd.
Rocklin, CA 95677

Automotive Repair Dealer Reg. No. ARD
253181

Smog Check Station License No. RC
253181

Lamp Station License No. LS 253181

Brake Station License No. BS 253181

Respondent.

DECISION

The attached Stipulated Settlement and Disciplinary Order is hereby accepted
and adopted as the Decision of the Director of the Department of Consumer Affairs in
the above-entitled matter.

This Decision shall become effective ie Fﬂm] MZ | Q , a D ! ':l .

DATED: August 18, 2014 ‘@nm% J&'

(DOREATHEA JOHNSON
Deputy Director, Legal Affairs
Department of Consumer Affairs
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KAMALA D. HARRIS
Attorney General of California
KENT D. HARRIS
Supervising Deputy Attorney General
PHILLIP L. ARTHUR
Deputy Attorney General
State Bar No. 238339
1300 I Street, Suite 125
.P.O. Box 944255
Sacramento, CA 94244-2550
Telephone: (916) 322-0032
Facsimile: (916) 327-8643
E-mail: Phillip. Arthur@doj.ca.gov
Attorneys for Complainant

BEFORE THE
DEPARTMENT OF CONSUMER AFFAIRS
FOR THE BUREAU OF AUTOMOTIVE REPAIR
STATE OF CALIFORNIA

In the Matter of the Accusation Against:

ROCKLIN AUTOMOTIVE. INC.
MARC B. FREIRE,
PRESIDENT/TREASURER
SUZANNE B. FREIRE, SECRETARY
6800 Five Star Blvd.

Rocklin, CA 95677

Automotive Repair Dealer Reg. No. ARD
253181

Smog Check Station License No. RC 253181
Lamp Station License No. LS 253181

Brake Station License No. BS 253181

Respondent.

Case No. 77/14-11
OAH No. 2013100627

STIPULATED SETTLEMENT AND
DISCIPLINARY ORDER

IT IS HEREBY STIPULATED AND AGREED by and between the parties to the above-

 entitled proceedings that the following matters are true:

PARTIES

1. Patrick Dorais ("Complainant") is the Chief of the Bureau of Automotive Repair. He

brought this action solely in his official capacity and is represented in this matter by Kamala D.

Harris, Attorney General of the State of California, by Phillip L. Arthur, Deputy Attorney

General.

STIPULATED SETTLEMENT (77/14-11)
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2. Respondent Rocklin Automotive, Inc.; Marc B. Freire, President/Treasurer; Suzanne
B. Freire, Secretary ("Respondent") is represented in this proceeding by attorney Stephen L.
Ramazzini, whose address is: 1000 G Street, Suite 200, Sacramento, CA 95814

3. Onor about January 14, 2008, the Bureau of Automotive Repair issued Automotive
Repair Dealer Registration No. ARD 253181 to Rocklin Automotive, Inc.; Marc B. Freire,
President/Treasurer; Suzanne B. Freire, Secretary (Respondent). The Automotive Repair Dealer
Registration was in full force and effect at all times relevant to the charges brought in Accusation
No. 77/14-11 and will expire on December 31, 2014, unless renewed.

4, On or about July 31, 2008, the Bureau of Automotive Repair issued Smog Check
Station License No. RC 253181 to Rocklin Automotive, Inc.; Marc B. Freire, President/Treasurer;
Suzanne B. Freire, Secretary (Respondent). The Smog Check Station License was in full force
ﬁnd effect at all times relevant to the charges brought in Accusation No. 77/14-11 and will expire
on December 31, 2014, unless renewed. ‘

5. Onor about July 9, 2009, the Bureau of Automotive Repair issued Lamp Station
License No. LS 253181, class A to Rocklin Automotive, Inc.; Marc B. Freire,
President/Treasurer; Suzanne B. Freire, Secretary (Respondent). The Lamp Station License was
in full force and effect at all times relevant to the charges brought in Accusation No. 77/14-11 and
will expire on December 31, 2014, unless renewed. |

6. On or about July 9, 2009, the Bureau of Automotive Repair issued Brake Station
License Number BS 253181 to Rocklin Automotive, Inc.; Marc B. Freire, President/Treasurer;
Suzanne B. Freire, Secretary (Respondent). Respondent's brake station license was in full force
and effect at all times relevant to the charges brought herein and will expire on December 31,

2014, unless renewed.

- JURISDICTION
7. Accusation No. 77/14-11 was filed before the Director of Consumer Affairs
(Director), for the Bureau of Automotive Repair (Bureau), and is currently pending against

Respondent. The Accusation and all other statutorily required documents were properly served

STIPULATED SETTLEMENT (77/14-11)
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on Respondent on September 4,2013. Respondent timely filed its Notice of Defense contesting
the Accusation.

8. A copy of Accusation No. 77/14-11 is attached as exhibit A and incorporated herein
by reference.

ADVISEMENT AND WAIVERS

9. Respondent has carefully read, fully discussed with counsel, and understands the
charges and allegations in Accusation No. 77/14-11. Respondent has also carefully read, fully
discussed with counsel, and understands the effects of this Stipulated Settlement and Disciplinary
Order. |

10.  Respondent is fully aware of its legal rights in this matter, including the right to a
hearing on the charges and allegations in the Accusation; the right to be represented by counsel at
its own expense; the right to confront and cross-examine the witnesses against them; the right to
present evidence and to testify on its own behalf; the right to the issuance of subpoenas to compel
the attendance of witnesses and the production of documents; the right to reconsideration and
court review of an adverse decision; and all other rights accorded by the California
Administrative Procedure Act and other applicable laws.

11. Respondent voluntarily, knowingly, and intelligently waives and gives up each and
every right set forth above.

CULPABILITY

12.  Respondent understand and agrees that the charges and allegations in Accusation No.
77/14-11, if proven at a hearing, constitute cause for imposing discipline upon Respondent’s
Automotive Repair Dealer Registration No. ARD 253181, Smog Check Station License No. RC
253181, Lamp Station License No. LS 253181, and Brake Station License No. BS 253181.

13.  For the purpose of resolving the Accusation without the expense and uncertainty of
further proceedings, Respondent agrees that, at a hearing, Complainant could establish a factual
basis for the charges in the Accusation, and that Respondent hereby gives up its right to contest

those charges.

I

STIPULATED SETTLEMENT (77/14-11)
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14. Respondent agrees that its Automotive Repair Dealer Registration, Smog Check
Station License, Brake Station License, and Lamp Station License are subject to discipline and
they agree to be bound by the Director's probationary terms as set forth in the Disciplinary Order
below.

CONTINGENCY

15. This stipulation shall be subject to approval by the Director of Consumer Affairs or
the Director's designee. Respondent understands and agrees that counsel for Complainant and the
staff of the Bureau of Automotive Repair may communicate directly with the Director and staff of
the Department of Consumer Affairs regarding this stipulation and settlement, without notice to
or participation by Respondent or its counsel. By signing the stipulation, Respondent understands
and agrees that they may not withdraw its agreement or seek to rescind the stipulation prior to the
time the Director considers and acts upon it, If the Director fails to adopt this stipulation as the
Decision and Order, the Stipulated Settlement and Disciplinary Order shall be of no force or
effect, except for this paragraph, it shall be inadmissible in any legal action between the parties,
and the Director shall not be disqualified from further action by having considered this matter.

16. The parties understand and agree that Portable Document Format (PDF), electronic,
and facsimile copies of this Stipulated Settlement and Disciplina:ry Order, including Portable
Document Format (PDF), electronic, and facsimile signatures thereto, shall have the same force
and effect as the originals.

17. This Stipulated Settlement and Disciplinary Order is intended by the parties to be an
integrated writing representing the complete, final, and exclusive embodiment of their agreement.
It supersedes any and all prior or contemporaneous agreements, understandings, discussions,
negotiations, and commitments (written or oral). This Stipulated Settlement and Disciplinary
Order may not be altered, amended, modified, supplemented, or otherwise changed except by a
writing executed by an authdrized representative of each of the parties.

18. In consideration of the foregoing admissions and stipulations, the parties agree that
the Director may, without further notice or formal proceeding, issue and enter the following

Disciplinary Order:

STIPULATED SETTLEMENT (77/14-11)
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DISCIPLINARY ORDER

IT IS HEREBY ORDERED that Automotive Repair Dealer Registration No., ARD 253181,
Smog Check Station License No. RC 253181, Brake Station License No. BS 253181, and Lamp
Station License No. LS 253181, class A, issued to Respondent Rocklin Automotive, Inc.; Marc B.
Freire, President/Treasurer; Suzanne B. Freire, Secretary (Respondent) are revoked. However,
the revocation is stayed and Respondent is placed on probation for three (3) years on the
following terms and conditions.

1. Actual Suspension. Automotive Repair Dealer Registration No. ARD 253 181,
Smog Check Station License No. RC 253181, Brake Station License No. BS 253181, and Lamp
Station License No. LS 253181, class A issued to Respondent Rocklin Automotive, Inc.; Marc B.
Freire, President/Treasurer; Suzanne B. Freire, Secretary (Respondent) are suspended for five (5)
consecutive days beginning on the effective date of the decision.

2. Obey All Laws. Comply with all statutes, regulations and rules governing -
automotive inspections, estimates and repairs.

3. Post Sign. Post a prominent sign, provided by the Bureau, indicating the beginning
and ending dates of the suspension and indicating the reason for the suspension. The sign shall be
conspicuously displayed in a location open to and frequented by customers and shall remain
posted during the entire period of actual suspension.

4,  Reporting. Respondent or Respondent’s authorized representative must report in

person or in writing as prescribed by the Bureau of Automotive Repair, on a schedule set by the

‘Bureau, but no more frequently than each quarter, on the methods used and success achieved in

maintaining compliance with the terms and conditions of probation.

5.  Report Financial Interest. Within 30 days of the effective date of this action, report
any financial interest which any partners, officers, or owners of the Respondent facility may have
in any other business required to be registered pursuant to Section 9884.6 of the Business and
Professions Code.

6. Random Inspections. Provide Bureau representatives unrestricted access to inspect

all vehicles (including parts) undergoing repairs, up to and including the point of completion.

5

STIPULATED SETTLEMENT (77/14-11)
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7. Jurisdiction. If an accusation is filed against Respondent during the term of
probation, the Director of Consﬁmer Affairs shall have continuing jurisdiction over this matter
until the final decision on the accusation, and the period of probation shall be extended until such
decision.

8.  Violation of Probation. Should the Director of Consumer Affairs determine that
Respondent has failed to comply with the terms and conditions of probation, the Department may,
after giving notice and opportunity to be heard revoke Respondent’s Automotive Repair Dealer
Registration, Smog Check Station License, Brake Station License, and Lamp Station License.

9.  False and Misleading Advertising. If the accusation involves false and misleading
advertising, during the period of probation, Respondent shall submit any proposed advertising
copy, whether revised or new, to the Bureau at least thirty (30) days prior to its use.

10.  Cost Recovery. Respondent shall reimburse the amount of $6,941.45, representing
the Bureau’s costs for investigation and prosecution of this action. Payment to the Bureau of the
full amount of cost recovery shall be made in twenty-four (24) consecutive equal installments
with the first payment due no later than 30 days after the effective date of the decision and the last
payment due no later than 12 months before probation terminates. Failure to complete payment
of cost recovery within this time frame shall constitute a violation of probation which may subject
Respondent’s Automotive Repair Dealer Registration, Smog Check Station License, Brake
Station License, and Lamp Station License to outright revocation; however, the Director or the
Director’s Bureau of Automotive Repair designee may elect to continue probation until such time
as reimbursement of the entire cost recovery amount has been made to the Bureau.
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T have carefully read the sbove Stipulated Settlement and Diseiplinary Order and have fally
diseussed it with my attorney, Stephen L. Ramazzini. - | understand the stipulation and the effect it
will have onmy Automotive Repair Dealer Registration, Smog Check Station License, Brake
Station License, and Lamp Station Licenza;s, T enter into this Stipulated Setflement and
Disciplinary Order voluntarily, k:mwmgly, and intelligently, and agree to be bound by the
Decision and Order of the Director mf Consum@r Affairs,

DATED: ’Z»ZB -~ /&‘7/ @

./ ROCKLIN A.UTOMOTIVE NG,

MARC B. FREIRE, PRESXDENT/TREASURER .
Respondent
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1 have read and fully discussed with Respondent Rocklin Auntomotive, Inc.; Mare B, Preire,
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ENDORSEMENT

The foregoing Stipulated Settlement and Disciplinary Order is hereby respectfully

submitted for consideration by the Director of Consumer Affairs.

Dated: G 7/2 S’// o

SA2013111373
11344689.doc

Respectfully submitted,

KAMALA D. HARRIS

Attorney General of California
KENTD. HARRIS

Supervising Deputy Attorney General

%7/( f/l/L/L/ Lo

PHILLIP L. ARTHUR
Deputy Attorney General
Attorneys for Complainant

STIPULATED SETTLEMENT (77:14-11)
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KAMALA D, HARRIS
Attorney General of California
KENT D. HARRTS
Supervising Deputy Attorney General
PHILLIP L, ARTHUR
Deputy Attorney General
State Bar No, 238339
1300 1 Street, Suite 125
P.O. Box 944255 '
Sacramento, CA. 94244-2550
Telephone: (916) 322-0032
- Facsimile: (916) 327-8643
Atfarneys Jor Complainant

BEFORE THE |
. DEPARTMENT OF CONSUMER AFFAIRS
FOR THE BUREAU OF AUTOMOTIVE REPAIR

} 6300 Five Star Blvd,
1 Rocklin, CA 95677

| Lamp Station License No. LS 253181 -
: Brake Statlon Lwense No. BS 253181

STATE OF CAL]FORNIA
In the Matter of the Accusation Against; CaseNo, '] / IH-11
ROCKLIN AUTOMOTIVE, INC, |
MARC B. FREIRE, PRESIDENT/TREASURER
SUZANNE B. FREIRE, SECRETARY : ACCUSATION

Automotive Repau Dealer Reg No. ARD 253 1 81
8mog Check Stafion License No, RC 253181

Respondent. |

C.omplainant a]legés;
. PARTIES
1. Patrick Dorais ("Complainant™) 'bring-s this Accusation solely in his-official capacity
‘as the Acting Chief of the Bureau of Automotive Repair ("Burea'u"),'Department of Consumer
Affairs. | |
.. Automotive Repair Dealer Registration No. ARD 253181

2, On or about January 14,2008, the Director of Consumer Affa1rs (“Dlrector") issued
Automotive Repair Dealer Registration Number ARD 253181 ("registration”) to Rocklin

" Automotive, Inc. ("Respondent”), with Marc B, Freire as president and treasurer and Suzanne B,
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Freire g5 secretary. Respondent's registration was in full force and effect at all times relevant to
the charges brought herein and will expire on December 31, 2013, unleés renewed, -

Smog Check Station License No., RC 253181

3. Onor about July 31, 2008, the Director issued Smog Check Station License Number

"RC.253181 to Respondent. Respondent's smog check staﬁm license was inh full force and effect

at all times relevant to the charges brought herein and will expire on December 31, 2013, unless
renewed.
Lamp Station License No, LS 253181

...4, .. Onorsabout] uly 9, 2009, the Director issued Lamp Station Llccnse Number

LS 253181 to Respondent, Respondent's lamp station license was in full force and effect at all

times relevant to the charges brought herein and will expire on Decembe‘r.}l, 2013, unless
renewed. | | |
Brake Station anense No. BS 253181
5. - Onorabout July 9, 2009 the Du*ector issued Brake Station License Number
BS 253181 to Respondent, ~Resp0.ndent‘s -brak:e statmn hcer,tse was in full _force and effect at all

| times relevant to the charges brought herein and will expire on December 31, 2013, unless

renewed,

" JURISDICTION

6.  Business and Professions Code (“Bus. & Prof. Code™) section 9884.7 provides that

the Director may revoke an autometive repair dealer registration,

7. Bus. & Prof. Code section 9884.13 provides, in pertinent part, that the expiration of a
valid registration shall not deprive the Director of jﬁri-édictiop to proceed with a di scipl‘ii.iary
proceeding against an automotive repair dealer or to render a decisi on wmporari]j/ or penn»anénﬂy
invalidating (suspending or revoking) a registration, |

8. _Bus. & Prof. Code section 9889.1 provides, in pertinent part that the Directpr may
suspend or revoke any license issued under Articles 5 and 6 (commencing w1th sectmn 9887 1) of
the Automotive Repair Act.

i |
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9.  Bus. & Prof. Code section 98897 .p.royides, in pertinent part, that the expirétion or
suspénsio.n of a license by operation of law or by order or decision of the Director or a court of
law, or the voluntary surrender of a license shall not deprive the Director of jurisdiction to
proceed with any disciplinary proceedings | l

10.  Health and Safety Code (“Health & Saf, Code™) section 44002 provides, in pertinent
part, that the Director has all the powersland authority granted under the Automotive Repair Act
for enforcing the Motor Vehicle Inspection Program. | |

11. Health & Saf. Code section 44072 6 provides, in pertment part, that the expiration or

suspensmn of a license by operation of law, or by order or decision of the Director of Consumer

Affairs, or a court of law, or the voluntary surrender of the license shall not deprive the Director

of jurisdictien to proceed with disciplinary action,

" STATUTORY AND REGULATORY PROVISIONS

(Statutory .Provisio-né)
1_2, ~Bus, & Prof. Code section 9884.7 states in pertment part:

{a) The director, where the automotive repair dealer cannat show there
‘was a bona fide error, may deny, suspend, revoke or place on probation the
registration of an-autemotive repair dealer for any of the following acts or omissions
related to the conduct of the business of the automotive repair dealer, which are-done
by the automotive repair dedler or any.aytomotive techmclan employee partner,
-officer, or meniber of'the automquve repair dealer, _ , '

Toeerud e e fae cie et

q) Malcmg or-authorizing in any manner or by any means whatever any
statement written or eral which is-untrue or misleading, and which is known, or which
by the exercise of reasonable care should be known, to be untrue or misleading,

{(2) Causing or allowing a customer to sign any work order which does
not state the repairs requested by the customer or the automobile’s odometer reading
at the time of repair.

(4)’Any other conduct that constitutes fraud,

(6) ‘Failure in any material respect to comply with the provisions of this -
chapter or regulations adopted pursuant to it. ,

(7) Any willful departure from or d1sragard of acoepted trade standards -
for goed and workmarlike repair in any material respect, whieh is prejudicial to
another without consent of the owner or his or her duly authorlzed representative.
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{¢) Notwithstanding subdivision (b), the director may suspend, revoke or
place on probation the registration for all places of business operated in this state by
an ‘automotive repair dealer upon a finding that the automotive repair dealer has, or is,
engaged in a course of repeated and willful violations of this chapter, or regulations
adopted pursuant-te it..

13, Bus. & Prof, Code section 9884.9 states, in pertinent part;

(a) The automotive repair dealer shall give to the customer a written
estimated price for labor and parts necessary for a specific job, No work shall be done
and no charges shall accrue before authorization to proceed is obtained from the
customer. No charge shall be made for work done or parts supplied in excess of the
estimated price without the oral or written consent of the customer that shall be
obtained at some time after it is determined that the estimated price is insufficient and ,
before the work not-estimated is done or the parts not estimated are supplied, Written
consent ot authorization for an increase in the original estimated pricemaybe =~

. provided by electronic mail or facsimile transmission from the customer. The bureay
may specify in regulation the procedures to be followed by an automotive repair
dealer when an authorization or eonsent for an inerease in the eriginal estimated price
+ is provided by €lectronic mail or facsimile transmission. If that cansent is oral, the .
dealer shall make a notation on the work order of the date, time, name of person
authorizing the additional repairs-and telephone number called, if any, together with.a
specification of the additional parts and labor . . .

(b) The autometive repair dealer shall include with the written estimated
. price a statement of amy automotive repair service which, if required te be done, will
‘e done by someene other than the dealer or his employees, No service shall be done -
by-other than the dealer or his smployees without the consent of the customer, unless
the-gustomer cannot réasonably be notified. The dealer shall be responsible, in any
case, for any such service in the same manner as.if he or his employees had done the
servige . . . ' '

“1_4. . Bus. & Prof. Code section 9884.11"states that, “[e]ach aitomotive repair dealer shall

| maintain any records that are required by regulations adopted to carry out this chapter [the

Automotive Repair Act]. Those records shall be open for reasonable inspection by the chief or
other law enforcement officials. Al of those records shall be maintained for at 1eé$; three years.”
15, Bus. & Prof, Code section 9889.3 states, in pertinent part:

The director may suspend, revoke, or take other disciplinary action
against a license as provided in this article [Asticle 7 (commenecing with section
0889.1) of the Automotive Repair Act] if the licensee or any partner, officer, or
director thereof:

(d) Commits any act involving dishonésty, fraud, or deceit whereby
- another is injured . . .

i
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16.  Bus. & Prof. Code section 9889.9 states that: “[w]hen any license has been revoked
or suspended following a hearing under the provisions of this article [Artiele 7 (commencing with
section 9889.1) of the Automotive Repair Act], any additional license issued under Articles 5 aﬁ:d
6 of this chapter in the name of the licenses may be likewise revoked or suspended by the
director.” . .

17. Bus. & Prof, Coede section 22, subdivisioﬁ (a), states:

“Board” as used in any provision of this Code, refers to the board in -
which the administration of the provision is vested, and unless otherwise expressly
provided, shall include “bureau,” “commission,” “committee,” “department,”
“division,” “examining committee,” “program,” and “agency.”

18. Bus. & Prof, Code séction 477, subdivision (b), states, in pertinent part, that a

| “license” includes “registration”™ and “certificate.”

19. Health & Saf. Code section 44072.2 states, in pertinent part:
The director may suspend, revoke, or take ather ~di'scipilin'a'ry action

' against a.license as:pravided inthis article if the licenses, .or any partner, officer, or
director thereof, does any of the following:

(d) Commits any act involving dishonest)"f,, fraud, or deceit whereby
another is injured . . . o _ , :

20, Hca;lth &‘Sa’f, Code secti on 44072.8 states that when a license has begn revoked or

EY 1| R ST KA S

lsu3per.1ded following a hearing under this arti.cle,; auy'vaddi.t“ionz.{l lic.:éx.lse. tssuedﬂunderthns chapter
in the name of thé liccnseexm-a& be likewise revoked or suspended by the director.
‘ﬁchulato,ry Provisions) _
21, California Code of Regulations, title 16 (“Regulation), section 3353, subdivision (d),
- states, in pertinent part: ' - |

Estimated Price to Tear Down, Inspect, Report and Reassemble. For
purposes of this article, to “tear down” shall meanto disassemble, and “teardown”
shall mean the act of disassembly, If it is necessary 1o tear down a vehicle component
in order to prepare a written estimated price for required repair, the dealer shall first

" give the customer 4 written estimated price for the teardown. This price shall include
the cost of reassembly of the component, The estimated price shall also include the
cost of parts and necessary labor to replace items such as gaskets, seals and O rings
that are normally destroyed by teardown of the component. If the act of teardown
might prevent the restoration of the component to its former condition, the dealer
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shall write that information on the work order containing the teardown estimate
before the work orderis signed by the customer.

The repair dealer shall notify the customer orally and conspicuously in
writing on the teardown estimate the maximum time it will take the repair dealer to
reassemble the vehicle or the vehicle component in the event the customer slects not
to proceed with the repair or maintenance of the vehicle and shall reassemble the
vehicle within that time period if the customer elects not to proceed with the repair or

: maigtenance. The maximum time shall be counted from the date of authorization of
teardown . ., i :

22, Regulation section 3356, subdivision (a), states, in pertinent ﬁar‘t:

(a) All invoices for service and repair work performed, and parts
supplied, as provided for in Section 9884.8 of the Business and Professions-Code,
shall comply with the following: o

Ay

(2) The invoice shall separately list, describe and identify all of the
following; L . : .

(A) All service and repair work performed, ineluding all diagnostic and
waranty work, and the price for each.described service and repair.

(B)’anh'pax't'supplfed, in.such a manner that the customer can
understand what was purchased, and the price for each described part . .

23, Regulation section 3358 states: ' L

Each automotive repair dealer shall maintain legible copies of the
following records for not less than three years;
7T (8) All invoices relating to automotive repair including invoices received -
from other sources for parts and/or labor, o

(b) All written estimates pertaining to work performed.

{c) All work orders and/or contracts ifor.repai'rs, parts and labor. All such
records shall be open for reasonable inspection and/or reproduction by the bureaun or
other law enforcement officials during normal business hours. :

24. Regulation section 33611 states, in pertinent part;

The following minimum requirements specifying accepted trade
standards for good and workmanlike rebuilding of automatic transmissions are
intended to define terms that have caused confusion to the public and unfair

.. competition within the automotive repair industry , . , These minimum requirements
shall not be used to promote the sale of “rebuilt™ automatic transriissions when:aJess— -
extensive and/or less costly repair is desired by the customer . . . All antometive '
repair dealers engaged in the repair, sale, or installation of automatic fransmissions in
vehicles covered under the Act shall bé subject to the following minimum
requirements;
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. mile warranty. _After the diagnosis was completed, Rgsporlxdent’s facility informed RG that the

(a) Before an automatic transmission is removed from a motor vehicle for
purposes of repair or rebuilding, it shdll be inspected. Such inspection shall determine
‘Whether or not the replacement or adjustment of any external part or parts will correct

- the specific malfunction of the automatic transmission, In the case of an electronically-
controlled automatic transmission, this inspection shall include a diagnostic check,
including the retrieval of any diagnostic trouble codes, of the electronic control
module that controls the operation of the transmission, If minor service and/or
replacement or adjustment of any external part or parts and/or of companion units can
reasonably be expected to correct the specific malfunction of the automatic
transmission, then prior to removal of the automatic transmission from the vehicle, -
the customer shall be informed of that fact as required by Section 3353 of these
regulations, Before removing an automatic transmission from a moter vehicle, the
dealer shall also comply with the provisions of section 3353(d), and disclose any
applicable guarantee or warranty as provided in.sections 3375, 3376 and 3377 of
these regulations. If a diagnostic check of an electronic contrel module cannot be
completed due to the condition of the transmission, the customer shall be informed of
that fact and 4 notation shall be made on the estimate, in aceordance with Section
"3353 of these reguilations . . . - : e

25. Regulation section 3373 states:

No automotive repair dealer or individual in charge shall, in filling out an
estimate, invoice, or work order, or record required to be maintained by section
3340,15(f) of this chapter, withhold therefrem or insert thérein any statemerit or
information which will cause any such document to be false: or misleading, or where
the tendency or effect thereby would be to misiead or decgive customers, prospective
customers, or the public, .

COST RECOVERY _
26, Bus. & Prof. Code secti';m 1253 provides, in pertinent part, that a Board may request

the administrative law judge to direct a licentiate .foﬁ_n'd to have committed a violation or

violations of the licensing act to pay a sumTiot to exceed the Teasonable costs of the investigation-

and enforcement of the case, | A _
 CONSUMER COMPLAINT (RG): 2004 DODGE RAM 1500 TRUCK
27.  On or about February 27,2012, RG was driving his 2004 Dodge Ram 1500 truck,

when the engine died and would not restart. RG had the vehicle towed to Rcspondént!s facility

| for diagnosis. Respondent’s facility had previously installed a remanufactured engine in the

vehicle en or about February 20, 2009, and the engine was covered by a Chrysler 3 year/100,000

——— PR

engine had run low on ©il and had internal damage. Respondent's president, Mare Freire

("Freire"), told RG that the engine would not be covered under the warranty because it had

N
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expired. RG aut’hon'zéd Respondent’s facility to instal! another remanufactured engine in the
vehicle, ' ’

28.  On or about March 8, 2012, RG went to Respondent’s facilit-y t0 ;;ai.ck up his vehicle,
paid $10,307.54 for the repairs, and received a copy of Invoice No, 1020154, The invoice
indicated that the engine was covered by a Chrysler 3 year/100,000 mile waxrranty.

29.  Inor about August 2012, RG’s vehicle over‘heated, so RG t«:;ok' it to Duncan's
Automotive I1 ("Duncan's") for diagnesis, Duncan's replaced the radiator for $490.79,

30, ‘Im or about January 2013, RG returned his vehicle to Duncan's because it overheated
again, Duncan's found that the raaiator was defective and agreed to replace it under warranty.

31, Onorabout January 11, 2013, while the above repairs were still in progress, Dunoan S

| told RG that his.vehicle may have a head gasket problem Duncan s recommended that RG take

his vehicle to the dealer, RG went to Respondent's facility and obtained the service history on the
vehicle. | . , :
o 32, On-or about J anuary 16, 2013, RG took hls vehicle to' Autowest Chrysler Dodge

(" Autowest") located in Rosevxl’le, Cahfomla, for dnagnosm The service adv1sor at Autowest
reviewed the service history and informed RG that Chrysler had provided the remanufactured

enginé to Respondent's facxhty in March 2012 free of charge. The Autowest service advisor

checked with the parts department, then told' RG that Chrysler had "good willed" the-engine.even. .. . ...,

though the warranty had expired and that the-engine Autowest had supplied to Respondent's

] facﬂ‘tty did not. come wzth @ warranty.

33, Onaor: about Janmary 23, 2013, RG filed a complaint with the Bureau.
34 On or about January 24, 2013, Burean Representative JH oontacted Autowest and
spoke with the parts adviser, DB. DB explamed that he had received a eall in February 2012

from Freire, inquiring about the warranty coverage on the engine. DB told Freire that the

warranty had expired, but he would check w1th h1s district manager. DB agreed to order another

“engine for Freire with the understanding that if Chrysler decided not to honor the warranty, then |

Freire would have to pay for the part. DB delivered the engine to Respondent's facility on March
6 or7,2012, On or about-March 22,2012, DB called the facility and informed them that
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Chrysler had agreed to cover the engine; however, the replacement engine was being provided
without a warranéy. ‘

’ 35, On or about January 28, 2013, Bureau Representatives JH and MG went to
Respondent's facility and obtained copies of their‘repair records on RG’s vehicle, including a
work order dated February 27, 20i 2 for a diagnosis of the engine. Freire told JH and MG that he
originally replaced the engine in October 2008, that the engine had failed in February 2009, and
that Chrysler would not honor the warranty because Respondent's facility had failed to replace the

intake manifold at the time of the initial engine replacement. Freire stated that another engine

was provided and installed at Autowest at no charge to RG. Freire admitted that Autowest had

eventnally warranted the engine and had eredited Respondent's faci'lhy for the cost of the engine
and intake manifold. ‘Freire also admitted that he kept the money instead of returning it to RG.

FIRST CAUSE FOR DISCIPLINE

(Fraud) .
36, 'Respoﬁdent'smcgistraﬁon is subject to di§qij3ﬁnary action pursuant to Bus. & Prof. '
Code section 9884.7, subdivision (a)(4), in that Res_pondé.nt committed acts -cbnétiming fraud, as
follows: | :

a. Rcspon.dcnt‘s'.v president, Freire, failed to notify RG and intentionally concealed the

| facts that: (1) Chrysier had agreed to honor the 3 ysat/100,000 Warranty on the remanufactured - o «--»

engine and the intake manifold that werg installed on RG's 2004 Dodge Ram 1500 truck in
February 2009; (2) Autowest had credited Respondent's facility for the cost of the parts; and
(3)the refnanufaetured engine and intake manifold that were.installed on RG’s vehicle in
February or March 2012 would not be covered under the 3 year/ 100,000 warranty, contrary to the
invoice.

SECOND CAUSE FOR DISCIPLINE

(Untrue or Misleading Statements)
37. Respondent's registration is-subject to disciplinary action .pur'sgant to Bus. & Prof.
Code section 9884,7, subdivision (a)(1), in that Respondent made or authorized a statement which

it knew, or in the exercise of reasonable care should have known, to be untrue or misleading, as
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follows: Respondent represented on page 1 of Invoice No. 1020154 that the "enviroﬁmenta " fee
(for the disposal of oil, coolant and ether hazar‘dous waste) was $143.75, yet rcp;'esenfed on pagé
2 that there was a "sublet fee" of -$1'43.7.5'a£1d that the disposal fee was $21,84,

CAUSE FOR DISCIPLINE

(Failure.to Comply With Business and Professions Code)
38, Respendent's registration is subject to disciplinary action pursﬁant to Bus, & Prof.
Code section 9‘884.7, subdivision (a)(6), in that Respondent failed to comply with section 9884.,9,

subdivision (a), of that Code in a material respect, as follows: Respondent failed to document on

' the work order RG's-authorization for the additional repairs on his 2004 Dodge Ram 1500 truck;

| 1.es, the mstallatxon of the rcmanufactured engine and intalee manifold.

FOURTH CAUSE FOR DISCIPLINE

(Dishonesty, F-ri_md, or Deceit: Brake and Lamp Station Licenses)

39. R-eépondent'-s brake and lamp station lcenses are subject to disciplinary action

- pursuant to Bus, & Prof, Code section 9889.3, subdivision (d), in that Respondent's president,

Freire, committed acts involving dishonesty, fraud, or deceit whereby another was injured, as set

| forth in paragraph 36 above,

FIFTH CAUSE FOR DISCIPLINE

mersemis iy e g

" (Dishonesty, Fraud, or Deceit: ‘Smog Check Station Licensg) ~~ =~ - v

40, Respondent's smog check station license is subject to disciplinary action pursuant to

|| Health & Saf. Code-section 44072.2, subdim’s_ion (d), 'in.that-l%uesﬁondcnt's president, Freire,

committed acts invoiving dishonesty, fraud, or deceit whereby anothet was injured, as set forth in

_ paragraph 36 ab@vé.

41, Oﬁ or about April 2, 2011, TP had his 2004 Nissan Quest towed to Respondent's
Tacility, for diagnosis beeause it quit running and would not restart. Later, Respondent’s fac1hty
contacted TP and told him that the camshaft sensor had failed and that it would cost about $600 to

replace the part. After replacing the sensor, Respondent’s facih'ty contacted TP -and told him that

| the vehicle still would not run, that there may be an issue with the timing chain, and that they
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would need to do more work on the vehicle, TP received additional calls from Respondent’s

facility, informing him, among other things, that the timing chain had come off of the gears or

| had slipped, that the timing chain tensioner had been broken, and that consequently, certain parts

‘needed replacement, including the timing chain, chain tensioner and guides, timing chain cover,

water pump, various gaskets and miscellaneous parts. TP asked Respondent’s facility if there
could be any further damage to the engine. 'Réspondent’s facility told TP that.80% of the ﬁme,
there is not any further damage, and that this.could be the extent of the repairs, TP authenzed
Respondent’s facility to replace the above parts at an estimate price of $3 ,500,

- 42 Onor about April 13, 2011, Respondent’s facility cal]qd TP and informed him that
they had completed the repairs; however, when they started the engine, it bcgan making a loud .
banging noise. Responden‘c’s facility told TP that his vehlcle would probably need $3,000 to
$4,000 in additional repairs, including the replacemcnt of the valves. and head gaskets arid the
machining of the. cylmder heads,

43. Onor dbout April 14, 2011, TP filed a complaint with the Bureau. -
44, : On or about June 13, 2011, an investigator of the Burean went to Respéﬁdenf’g

facility and obtained ¢opies of their repair records on TP’s vehicle, -inol:uding'tnvoice No.

| 1015824. The invoice stated that the facility had recommended a teardown .and iné.;peotion of
TP’svelicle i)fié;f 1o replacing the above parts; however, there was no indicdtion‘that TP had been

- given a written estimate for the teardown.

. SIXTH CAUSE FOR DISCIPLINE
(Failure to Comply With California Code of Regulations)

45. Respendent's registration is subject to disciplinary action pursuant to Bus, & Prof,
Code section 9884.7, subdivision (a)(6), in that Respendent failed to comply with provisions of

California Code of Regulations, title 16 (“Regulation™), in the following material respects:

- & Regulation section 3353, subdivision (d): Respondent failed to provide TP with a
written estimated price for the teardown of his 2004 Nissan Quest,
I - |

i
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b, Regulation section 3356, subdivis Ia)(Z)( A): Respondent failed to separately

list, describe, or identify on the invoice all service and repair work performed on TP's 2004
Nissan Quest, including the replacement of the watér pump, spark plugs, and intak.e plenum
gaskets, and the oil and filter change. | |
CONSUMER COMPLAINT (LM): 1995 CHRYSLER LEBARON
46. In or about September 2010, LM héd her 1995 Chrysler LeBaron towed to

Respondent's facility after noticing that the vehicle was leaking fluid, Later, Respondent’s

facility informed LM that her vehicle had several leaks and obtained her authorization.to repair

the vehicle. After the work was cdmpléted, LM syent to Respondent’s facility to pick up h.er o

vehicle and recéived 4 copy of Inveise No. 1012936 dated September 9, 2010, in the amount of
$976.89. The invoice indicated that:an eil c-‘ihange service and engine dye check liad been
performed on LM’s vehie‘lé, that the engine had been pressure washed, and that certain parts had
been replaced, including the valve cover gaskets, tube S'eals; oil pan gasket, camshaft plugs/seals,
transmission pan gasket and filter, and cooling system overflow botile, The invoice also showed
that on Scpterﬁbcr 7, 2010, LM had authorized a total of $830 in repairs on her vehicle. Wh-i‘le
1M was driving her vehicle home, she noticed tl?at the engine was overheating and t‘hét smqke
was cormng from underneath the hood

mformed that the radiator and thermostat needed. veplacement LM paid Respondent’s facility |
$524.53 for the work and was given a copy of Inveice No. 1-013022 dated September 13, 2010,
After LM left Respondent’s faclhty, her vehicle began overheatlng agam LM also noticed that

| the coolant system overflow bottle was empty, A fcw days later, LM took her vehicle back to

Respondent’s facility, Respomdent’s facility found that there was an air pocket in the cooling
system, that the coolant level was low, and that the cooling system had been filled with the wrong
type of antifregze. Respondent’s facility flushed and filled the cooling system at no charg;fg LM
and prowded her with a copy of Invoice Ne. 1013072,

48. On or about May 13, 2011, LM filed a complaint with the Bureau.

i

4 A couple of days 1ater, LM returned her vehicle to Resporident’s facm‘cy and was - o
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49.  On or about July 13,2011, an mvestlgator of the Bureau went to Respondent 8
faoility and obtained copies of their repair records on LM’s vehicle, including the three invoices
described above and a written estirate dated September 7, 2010,

SEVENTH CAUSE FOR DISCIPLINE

(Failure to Comply With Business and Professions Code)
50 Respondent's registration is subject to disciplinary action pursuant to Bus, & Prof..

Code section 9884.7, subdivision (a)(6), in that Respondent failed to cornply with section 9884.9,

subdivision (a), of that Code in the following material respects:

-a.-  Respondent failed to document on Invoice No. 1012936 LM's authe;izatien for the
replacement of the camshaft plugs and cooling system overflow bottle, tbe engine dye ‘ei;eek, and
the pressure washing of the engine on her 1995 Chrysler LeBaron; and exeeeded the estlmate
price of $830 fot the repairs and services listed on the invoice, without LM‘s oral or written
consent. |

b, Respondent failed to provide LM w‘ith a written estimate for the replacement of the

|| radiator-and chmmestat on her 1995 Chrysler LeBaron, and/or failed to obtain. or document on

Invoice No. 1013022 LM'S authorization for the replacement of the gasket and coolant hsted on
the invoice, ' ‘
) 6. "Respondent failed to provide LM with a written estimate for the flushing of the-v--. ...
cooling system and the addition of coolant on her 1;-995 Chrysler LeBaron, and/er fafled to obtain |
e,‘r document.on Invoice No, 1013072 LM's authorization for those repairs or services on the .

vehicle,

(Failure to ‘Comply ‘With California Code of Regulations)

51, Respondent's registration is subject to disciplinary action pursuant to Bus, & Prof.
Code section 9884,7, subdwmwn (a)(6) m that Respondent failed to comply thh Cahfomla
Code of Regulations, title 16, section 3356, subdivision (2)(2)(A), in a matenal respeet as
follows: Respondent failed to describe on Invoice Nos, 1012936 and 1013022 the diagnostic
work that -was' performed on LM's 1995 Chrysler LeBaron or the results of the diagnosis,
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CONSUMER COMPLAINT (SK) 2004 CHEVROLET TAHOE

52, }On or about August 2‘3, 2012, SK took her 2004 Chevrolet Tahoe to Respondent's
facility for diagnosis after hearing a noise coming from the engine ar;ea upon acceleration, Later,
Responde.nt’s facility told SK that the noise was actually coming from inside the transmission.

53.  On arabout August 24, 2012, Respondent’s facility called SK and told her that the
transmission needed to be rebuilt at an estimated cost of $2,800.00, SK authorized the w&k.

( 54.  Onor about August 30, 2012, 8K retrieved her vehicle from Respondent’s facility,
paid $2,688.57 for 'the; repairs, and received a copy of Invoice No, 201 97. AsSK was driving
home, she began hearing the same noise .Qorﬁing from the eﬁgine area "o:f 'h& yehicl_“g.” .

55. On.and between August 31 and September 13, 2012, SK returned her vehicle to

Respondent’s facility on at least three occasions due to the noeise problern. Respondent’s facility

| ‘made various repairs to SK.’s vehicle; however, the problem persisted.

56. On orabout S,eptember 17, 2012, SK teok her vehicle to John L. Sullivan ("Sullivan™)

located in Rosevill‘e, for diagnosis. Later, Sullivan informed SK that the noise was coming from

the-engine and may possibly be related to the valve train, and that they had discovered metal in
the dil pan drain plug magnet, Sullivan recommended a teardown of the engine to determine the’
cause of the noise, which SK declined.

" 5777 0On 6 aboit September 25, 2012; SK: filed'a complaint with the Bureau; -alleging that -| ..

| Respondent's facility had charged her for unnecessary repairs.

[y

58. On or about November 28, 2012, a 'rcpr.e-s.entativc of the Bureau contacted Freire and
requeéted copies of Respondent's repair records on the vehicle. |

| 59, On or about November 30, 2012, the Bureau representative went fo Respondent’s
facility and was given copies of various documents, including Repai'r Order No. 020185 and
Estimate No, 020185 dated August 23, 2012, and Inv'oice No, 20197 dated Auggst 30,2012, The
Bureau :épteselntaﬁve spoke with Respondent's seyyiqe_m_i{eﬁ:r_l 'regarding the facility's diagnosis
and repair of the vehicle. Respondent’s service writer stated that during thctlrw d%;rgnosis, o
Respondent’s facility found that either the torque converter or the flex plate was bad and was

gausing the noise. Respondent’s facility removed the transmission from SK’s vehicle and sent the
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unit to another shop, The shop determined that the transmission was "wasted inside" and needed
to be overhauled. The Bureau representative found upon review of Invoice No. 20197 that
ResPQndent's facility had failed to document a diagnosis of the noise problem on SK’s vehicle or
any justification for ﬁe overhauling or repair of the transmission.

NINTH CAUSE FOR DISCIPLINE

(Failure to Record Odometer Reading)
60. Respondent's registration is subject to disciplinary action pursuant to Bus, & Prof,
Code section 9884.7, subdivision (a)(2), in that Respondent caused or allowed SK.to sign Repair.
Order No. 020185 which did no_.‘t state the odometer reading of her 2004 Chevrolet Tahoe.
TENTH CAUSE FOR DISCIPLINE

(Departure from Trade Standards)
61.  Respondent's registration is éubj.ect to disciplinary action pu:fsuant to Bus. & Prof,

Code section 9884.7, subdivision (a)(7j, in that Respondent willfully departed from or

disregarded accepted trade standards for good and workmanlike repair without the consent of the

owner or the owner’s duly authorized representative, in the following material respects;

| Respondent failed to perform, or properly perform, an external diagnosis of the transmission on

SK's 2004 Chevrolet Tahoe, including the retrieval of diagnostic trouble codes from the electronic| -

| control module, ih victation of California Code of Regulations, title16; section 33611, - | - -

ELEVENTH CAUSE FOR DISCIPLINE

(Failure to-Comply With Business and Professions Code)
62. Respondent's registration is subject to disciﬁlinary action pursuant to Bus. & Prof.
Code section 98847, subdivision '(-20(6), in that Respondent failed to comply with provisions of
that Code in the following material respects;

a.  Bus. & Prof. Code section 9884.9, subdivision (a): Respondent failed to document

on Inyoice No, 20197 SK's authorization for the additional repairs on her 2004 Chevrolet Tahoe,
the rebuilding of the transmission. | -

I |

H
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b,  Bus. & Prof, Code section 9884.9. subdivision (b

..

Respondent failed to state on
Estimate No, 020185 that the rebuilding or repair of the transmission on SK's 2004 Chevrolet

Tahoe would be sublet to another facility.

¢.  Bus. & Prof. Code section 9884.11: Respondent failed to maintain all records

pertaining to the repairs performed on 8K's 2004 Chevrolet Tahoe, including, but not limited to,
the parts receipt for the flywheel listed on Invoice No. 20197, or failed to make those records
available for inspection by the Bureau, |
| TWELFTH CAUSE FOR DISCIPLINE
. (Eailure:to Comply With California Code of Regulations)

63. Respondent's registration is subject to disciplinary action pursuant to Bus, & Prof. '
Code section 98847, subdivision (a)(6), in that Respondent failed to comply with California
Code of Regulations, title 16, section 3356, subdivision (8)(2)(A), in a material respect, as

follows: Respondent failed to deseribe on Invoice No. 20197 the diagnostic work that was

| pe;rfonned on SK's 2004 Chevrolet Tahoe or the results of tbe diagnosxs.

CONSUMER COMPLAINT (PB): 1956 FORD PICKUP

64. On orabeut November 38,2012, PB took his 1956 Ford pickup to Respondent's.

| facility due to certain problems with the steering, électrical-system, and brakes (brake pull) PB

| also wanted a cigarette lighter installed. Respondent’s faci“hty recommended a complete used car-{- - - -

inspection on PB’s vehicle and assured PB that they would address the above concemns. Later,
Resppndeﬁt’s facility called PB and recommended a major tune up of PB’s vehicle and th.e
replacement of the water pump as it had a leak, PB authorized the adc'titionél repairs at'.a c‘.ost of
$1,003 49, o

65, On or about Noveniber 10, 2012, Respondent’s facility called PB and told him that
one of the brake lines wés kinked, which was causing fhe brake pull, and that the brake ,1i.nc.
negded replacement. PB authorized the work (PB later reported to the Bureau fthat he did not
receive an estimate price for the brake repair). R

66. On or about Nevember 12, 2012, PB went 1o Réspondent’s facility to pick up the

| vehicle and was given Invoice No. 21062 in the amount of $1,352.03, PB told the facility that he
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was given a quote of $1,003.49 for the repairs. Respondent’s facility advised PB to contact the

| service 'wnii‘.er, who would be out of town until the following ‘Wednesday. PB paid Respondent’s

facility $1,352.03 by credit card, then was informed that there was still an issue with the brake
pull and that the electrical work had not been completed. Later, PB contacted Respondent's
service writer who prepared a work order documenting PB's original concerns on his veh.icle. PB
contécted his credit card company and disputed the $1,352.03 charge. |

67. In or about December 2012, PB returned his vehicle to Respondent’s facility.
Respondent’s facility installed the cigarette lighter and performed other repairs on PB’s -‘}eh'ic‘le,
which resolved some of PB's.original concerns.. . ' |

68. On or about December 16, 2012, PB filed a complaint with. the Bureau, stating that he

| was not satisfied with the quality of the repairs,

69 On or about January 30, 2013, a representative of the Bureau went to Respondent’s
facility and obtained copies of'their repair }ecord-s-on PB’s ve‘hidle, 'including Estimate No.
023630 dated November 8,2012,a "Muln-«Pomt Mamtenance Inspection Report" Irvoice No
21062 dated November 12, 20] 2, and Invoice No. 21339 dated December 14 2012 V

THIRTEENTH CAUSE FOR DISCIPLINE

(Untrue or Misleading S.tafements)

R Ty .

70. Respondent's registration is subject fo disciplinary action ‘pursuant o0 Bus, & Profi « o o o -

Code section 9884.7, subdivision (zi)‘(‘ 1), iﬁ that Respondent made or autherized statements which
it knew or in the exercise of reasonable care should have known to be untrue or misleading, as
follows: Respondent represented on the Multi-Point Maintenance Ixﬁspec-tio.n Report that the front
suspension aﬁd steering components on PB's 1956 Ford pickup, ineluding the idler arm and
pitman arm, were in good condition, yet represented on Invoice No, 21339 that the dré-g link,
pitman arm, idler arm, and possibly the king pins were worn and needed replacement.

... .

1

i
i
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FOURTEENTH CAUSE FOR DISCIPLINE. .

(Failure to Record Odometer Reading)
71, Respondent's registration is subject to disciplinary action pursvant to Bus. & Prof.
Code section 9,884.7, subdivisien (2)(2), in that Respondent caused or allowed PB to sign
Estimate Ne. 023630 which did not state the odometer reading of PB's 1956 Ford pickup.
FIFTEENTH CAUSE FOR DISCIPLINE

(Failure to Comply With Busjness and Professions Code)
72. Respondent's reg;stration is subject to disciplinary action pursuant to Bus, & Prof,
Code section 9884,7, subdivision (a)(e), in that Respondent failed to comply with section 98849, |
stibdivision (a), of that Code in a material respect, as follows: Respondent failed to speéify or |
state on Invoice No. 21062 the additional parts and labor that PB had authorized on his 1956 Ford |
plckup, with the exception-of thc "“tune up".
\OTHER MATTERS

73, - Pursuant to Bus, & Prof, Code section, 9884.7, subdivision (¢), the Director may,
Susp'end, revoke or pl,a'ée on probation the registration for all places of business operatéd inthis
state by Respondent Rocklin Automotive, Inc. upon a finding that Respondent has, or is, engaged”

in a course ofrepeated and willful violations ofithe laws.and regulaﬁomsﬁcrtaining to an

e md e b e e e .
Ve
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74. * Pursuant to Health & Saf. Code section 44072.8, if Smog Check Station License
Number RC 253181, issued to Respondent Rocklin Automoﬁve, Ine., is revoked or suspended,
any additional license issued under Chapter 5 of the Health & Saf. Code in the name of said
licensee may be likewise revoked or suspended by the Dlrcctor

'75.. Pursuant to Bus, & Prof. Cod'e section 9889.9, if Lamp Station License Number
LS 253181, issued to Respondent Rocklin Automotive, Inc., is revoked or suspended, any
additional license issued under Division 3, Articles 5 and 6 of Chapter 20.3 pf tbe Bus, & Prof.
Code in the narhe of said licensee may be likewise revoked or suspended by the Dlre;:tor o
i
H
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76. Pursuant to Bus, & Prof, Code section 9889.9, if Brake Station License Number
BS 253181, issued to Respondent Rocklin Automotive, Inc., is revoked or suspended, al'n.y

additional license issued under Division.3, Articles 5 and 6 of Chapter 20.3 of the Bus, & Prof,

‘Code in the name of said lieensee may be likewise revoked or suspended by the Director,

- . PRAYER .
- WHEREFORE, Complainant reéuests that a hearing be held on the matters herein alleged,
and that following the hearing, the Director of Consumer Affairs issue a decision:
1. - Revoking or suspending A.utomotivc Repair Dealer Registration Nurxiber ARD
253181, issued to.Rocklin Automotive, Tnc,;, . |

2, Revoking or suspending any other automotive repair dealer registration issued to

Rocklin Automotive, Inc.; | (

3, Revoking or suspendmg Smog Check Statien License Number RC 253181, issued to

1 Rocklin Automo’mve ]nC'

. 4, Revoking or suspendmg any addmonal license xssued under Chapter 5 01” the Health

| and Safety Code in the name of RocKlin Autemotive, Inc.;

5. .R:'evoking or suspending .Lamp Station License Number LS 253181, issued to Rocklin
Automotive, Inc,; .

"6 " ‘Revoking or suspendmg Brake' Statmn License Number BS: 253 181; 1ss.ued to-Roecklin| ...
Automotive, Inc,;

7.  Revoking or suspending any additional lipensc issued under Division 3, Articles 5
and 6 of Chapter 20.3-of the Business and Professims-(iode in the name of Rocklin Automoative,
Inc,; '

8. . Ordering Rocklin Autemetive, Inc. to pay the Director of Cons;umer Affairs the
reasonable costs of the investigation and enforcement of this case, pursuant to Business and
Professions Code scotion 125.3;and
i
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9. Taking such other and further action as deemed necessary and proper.

| DATED: f? PgrdmL /‘(’f 20173

Sy A ' . |

SA2013111373
11131011

PATRICK DORAIS

Acting Chief

Bureau of Automotive Repair
Department of Consumer Affairs
State of California

Complainant
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